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New cases of COVID-19 from a new cluster
are still reported in Thailand. Meanwhile,
the arrival of vaccine in late February is
another vital progress to ensure that the
situation in Thailand will soon go back
to normal.

MICE industry in Thailand was affected from the first wave and
the new wave of the COVID-19 outbreak. Thailand Convention
and Exhibition Bureau (TCEB) plans to drive the economy and
generate income to the local community in order to assist the
entrepreneurs and stimulate the economy while overseas MICE

is limited and out of reach.

Thailand Spotlights, February edition 2021, gathers the
movement of four sectors in Thailand’s MICE industry, which
are organizers, exhibition venues, hotels and technologies for
events. This allow MICE entrepreneurs to catch up with

movement and activities in the industry.
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Current Situation of Organizer

YYIYNANNUALNBATOUARUAINTTUIIULAAAUA Y
U3n1sluseUseme luguuwuu Virtual Exhibition wagdn in MICE Industry

AanssuRsNgsAvtuguuuy Showroom vilvigusznaums

wulzddouaziasangsiald udiegdliausaiumaly » Department of Internal Trade Promotion, Ministry of

U EAGEAULD Commerce, shifted trade fair from offline to online and
integrated into a hybrid platform. One of the example
cases is the 66th Bangkok Gems & Jewelry Fair. The event
was shifted to online platform called BGJF Virtual Trade

Fair to create continuity and encourage “new normal”

B NS S O X 0 © trade opportunity. The 67th Bangkok Gems & Jewelry Fair

will also be held in a hybrid platform.

« Informa Markets, a leading exhibition organizer, expects
that the trade fair in 2021 will recover from the last year,
especially in the second half of the year after the vaccine
is available. The hybrid platform will continue and drive
digital platform that serves as a connection of trade in

food industry and service around the world.

» Department of Internal Trade Promotion, Ministry of
Commerce, adjusts its marketing campaign to align with
“new normal” way. The protocols are extended to cover
the overseas trade fair in virtual exhibition format. The

business matching will be held in showroom format which

allowing entrepreneurs and buyers to meet without

travelling abroad.
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Current Situation of Venue
in MICE Industry

« Exhibition venue in Thailand escalates its operation to
align with “new normal” meeting and comply with the
international standard. For example, ICC Hat Yai, is certified
by Thailand MICE Venue Standard (TMVS) in venue for

meeting, exhibition and special event.

« Nakhon Ratchasima is renowned as MICE City under “Korat
MICE City Moving Forward Collaboration” concept. The
Thailand Biennale and Royal Park Rajapruek were held in
the late 2020 to generate income for the local and
entrepreneurs in the city. Nakhon Ratchasima was titled
“Korat MICE City” in October 2020.

+ Bangkok International Trade & Exhibition Centre (BITEC)
gave a statement on their Facebook page regarding its
alleged bankruptcy. BITEC denied the scandal and stated
that during this challenging time in the industry, BITEC is
still operating and applying innovation in the service, such

as Hybrid Meeting Solution for trade fair and meeting.

+ TCEB escalates the exhibition venue with 2HY (Hygiene +
Hybrid) protocol. The protocol reflects the standard
practice for organizing exhibition. The standard practice
will also be verified thereafter in 2022 to confirm the
exhibition venue possibility of MICE industry domestic and
internationally in the post COVID-19 outbreak. As a result,
it will build trust and confidence for both visitors and

exhibitors.

Photo Credit: iccha
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Current Situation of Hotel
in MICE Industry

 In 2021, hotel industry is still facing the recession from
COVID-19 outbreak. Krungsri Research states that hotel
industry will recover in 2022-2023. The vaccine is
expected to be widely distributed in late 2021, which
will build trust and confidence for both domestic and
international travelers. Domestic tourism will recover
faster, partly thanks to ongoing policy and efforts

by the government to stimulate demands.

+ Hotel industry adapts to provide the wellness tourism
program aiming to attract travelers in the post COVID-19
situation. One of the study cases is Dusit Thani Group
who pioneer the project of renovating Dusit Thani

Hua Hin hotel to become a natural tourist attraction. One

of the areas was developed into an organic farm where
the agricultural products were processed and sold to

contribute to the revenue and to cook for staffs.

 Anantara Siam Bangkok is the first hotel in Thailand who

obtained the hygiene certification from Sharecare Health
Security VERIFIED (R) with Forbes Travel Guide in order
to assure that hotel has been verified by experts to
reduce the risk and effect of COVID-19 and other hygienic

factors.

» Hotel industry in Bangkok survives from COVID-19

pandemic by selling the hotel-cuisine-standard food in
street food price. The Emerald hotel launch “Em Quick
Drive Thru” that complies with SHA hygiene protocol
with the menu such as stewed pork leg with rice, prawn

Pad Thai and stir-fried rice noodles with soy sauce.

THAILAND SPOTLIGHTS
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Update on Event Technology
in Thailand

- At this moment, screening points at the exhibition entrance

mostly are the infrared thermometer. Although it was
precise, somehow errors can occur. Department of Science
Service, under Ministry of Higher Education, Science,
Research and Innovation, developed a smart kit to verify
the thermometer correction. The kit uses Peltier Effect,
where a current is made to flow through a junction
between two conductors, heat may be generated or
removed at the junction. The kit will be certified in 6

months in order to be commercialized.

« Chiang Mai university introduces the exhibition in Colonial

House — Heuan Queripel by using projection mapping or
digital mapping on models which creating the fascinating
visual. This is the first museum in Chiang Mai that applies
this innovation to display the storyline and content in the

museum.
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