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EMBRACE TECHNOLOGY
FOR PROFESSIONAL MICE
EVENT MANAGEMENT

Nowadays,
technology
has played
an important role in MICE industry from entertaining to
attracting participants at events. Cutting-edge innovation,
for example, can take viewers worldwide to experience
MICE events organized around the world through wireless
connections and the Internet.

According to there are currently 4 billion internet users
worldwide in 2018 (accounting for 53% of the world
population), whereas mobile phone users have reached
a staggering 5 billion with the majority possessing
a smartphone. The website also reveals that nearly 3 billion
users access social media via smartphones and tablets.
This is why MICE business should not overlook such an
online channel that offers another way of communication
to a large number of audiences simultaneously.

Some tools, such as Facebook Live, have already been
used by MICERs to broadcast seminars and other events
together with inviting remote users to comment and ask
questions directly to guest speakers. New technology is also
essential for professionals in the MICE industry that needs to
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elevate events to an advanced level with more creativity,
entertainment and professionalism. For instance, ‘Beacon
Technology,” generally known as ‘iBeacon’ or ‘Location
Mapping, enable organizers to detect the location of users
and estimate a number of people around the event area in
order to determine proper advertising spots, send messages
or announce promotions.

For any business which desires to make a ‘wow’
impression on visitors, it is suggested to apply ‘3D Projection
Mapping’ - the technology that turns objects into a display
surface for different canvases ranging from buildings, walls,
products, cars or other substances to make them come alive
with movements and colors. Giant companies such as BMW,
Samsung, Adidas and Disney have been using this popular
technology at their events. Drones or unmanned aerial vehicles
are also utilized to capture bird’s-eye-view images and
videos and directly broadcast them to home viewers to
enjoy the event’s atmosphere in real time. At the security
front, many MICE businesses choose Facial Recognition
System to screen and welcome participants to participate
in MICE events.
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‘MICE’ in Robots’ Hands:
The End of Human-Only Era?

Artificial Intelligence or Al has
revolutionized every industry in the
world, including MICE where humans

usually play a crucial role in all aspects.

This new technology saves both time
and cost while offering new experiences
to MICE participants, it is time
therefore to welcome machines that
soon will take over humans’ places.

Associate Professor Perapong
Tekasakul, Director of Innovation Hubs
announced that in the next 5 to 10
years, demands for robots worldwide
will be in double. Moreover, Tractica
predicted that in 2020, 61.4 million
robots will be manufactured, risen
from 8.8 million units in 2015.
Meanwhile, other technologies, such
as Voice and Speech Recognition,
Tactile Sensors and Gesture Control,
will enable the latest models of robots
become more efficient than their
predecessors.

Today, many hotels like Marriott
brands have already used robots to
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provide services to their guests. At
Henn-na Hotel in Nagasaki, Japan, 90%
of all tasks are carried out by robots,
including reception and luggage
delivery. The Chatbot is also changing
the image of MICE industry through its
ability to communicate with customers
as if it is a real human being.

Al technology is highly advantageous
for MICE as the data acquired through
robots and programs can be analyzed
in order to offer products and services
that will match customers in future
transactions. Other technologies, such
as Virtual Reality (VR) and Augmented
Reality (AR), can spice up events by
inviting visitors to search for hidden
figures with QR code or demonstrating
participants how to install ceilings.

The market for industrial robots in
Thailand has been growing at a fast
rate from 2,131 units in 2013 to 7,500
units in 2018. Robots and automation
are smart solutions to address the
lack of labor workers, especially in
repetitive or hazardous tasks. However,
as robots are not equipped to handle
unexpected changes, humans are still
required to work with robots. Now, it
is the right time for all industries to
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come up with solutions for humans
and robots in working together to fully
realize Al power.

At present, only 15% of factories in
Thailand have been using robots and
automation. Thus it is likely that, within
the next 5 years, 85% of the industrial
sector and 53% of SMEs will face the
issue of competition. MICE is one
piece of puzzles which support the
development of the robotics industry
through trade shows and exhibitions.
This industry offers a platform for
stakeholders, developers, manufacturers
and distributors involving robots and
innovations to meet potential trade
partners and create better technology
in different industries. Many trade
shows have been organized worldwide,
such as International Automation
Technology Expo West in the US,
Taipei International Industrial
Automation Exhibition in Taiwan,
Metalex Thailand, Manufacturing Expo,
CEBIT ASEAN Thailand, where
manufacturers, buyers and shops
of robots and innovations pave their
own roads to success.

Welcome to the exciting robotic
\Weelglel
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THINK BEYOND
THE MOMENT

Presently, one of the most
innovative pioneers in
Thailand’s Al and robotics
industry cannot be anybody else but Chalermpon
Punnotok, CEO of CT Asia Robotics Co., Ltd. - the first
robotics company founded and owned by Thais since
2009. Inspired by sci-fi films from directors such as George
Lucas and Steven Spielberg who picturize the future where
robots are part of daily life, Chalermpon uses his visionary
experience as a marketer to develop the first service robot

in Thailand and ASEAN countries, known as “Dinsow Robot.”

After having been successful among big organizations
in Thailand, namely MK restaurant, Muang Thai Insurance
and Sahapat Group, Dinsow is recently introduced to
Sweden and Japan. Apart from this sophisticated robot,
CT Asia Robotics is developing a revolutionary medical
robot that can check patients’ symptoms and offer a
diagnosis to ease the burden of nurses and doctors in
hospitals.

“Many people in Thailand are worried that robots will
take away their jobs. However, the fact is that there is
a shortage of capable scientists and engineers in this
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industry,” said Chalermpon. “Though Thai students have
won many robotics competitions, | think the most
significant issue is how to ask innovative questions

and find their solutions. For example, can robots which
diagnose diseases or create other changes make a
difference globally?”

He added that MICE industry is now widely utilizing
robots, especially the ones that collect Customer
Relationship Management (CRM) information at trade
shows. There are also robots from China that can do
household chores like cleaning and arranging chairs with
robotic arms and wheels. Moreover, hospitality industry
is now using more service robots during the check-in
process at hotels in Japan. “In the next 4 or 5 years, more
and more robots will be applied in the service industry,
probably even acting as porters delivering luggage right
to guest rooms,” Chalermpon said.

Innovation is a never-ending process, especially in the
fast pace of today’s world. Doing business requires an
extraordinary vision to see opportunities, think outside the
box, challenge competitors and fight for success. Keep an
eye on this courageous Thai innovator for an exciting future!
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