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i THE PANDEMIC:
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We must admit that while the COVID-19 crisis has greatly affected
the tourism and MICE industry and has nearly suspended travel
around the world, this crisis has also brought about the rise of
various innovation and technology to combat problems that occurred
during this difficult period.

Most importantly, the spread of the COVID-19 virus has forced
us to accelerate the development of innovation and technology while
issuing measures to fight against the disease. All these ideas
contribute to driving businesses forward - although not nearly at full
speed, it is a much better alternative than allowing businesses to
come to a standstill which would mean a severe national economic
contraction.

Today, we have significantly raised the level of hygiene
measures, such as social distancing and wearing facial masks all the
time which brought about the popular phrase, ‘don’t let your guard
down’. Even in the MICE industry, event organizers and venues have
sought different technologies to provide health solutions in order to
create condence for participants while attending events, from ensuring
the quality of indoor air, installing excellent ventilation systems and
sensors to scan the density of people at events, using UV lights to
disinfect venues, to installing touchless systems at events — all these
solutions demonstrate how people are adopting smart hygiene.

In this 11" issue of MICE Intelligence, we aim to explore the
wider and deeper dimensions of how smart hygiene is employed,
and to truly find out how this has become the Now Normal.

We hope you enjoy reading this issue!
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This project is a cutting-edge design from PriestmanGoode, a
design firm from the UK, who has transformed the airplane
cabin in order to accommodate travellers during the COVID-19
pandemic. PriestmanGoode has provided designs for both
economy class and business class cabins by studying the
behaviors of modern travellers who are looking to maintain
distance between others to prevent against the spread of the
COVID-19 virus. Meanwhile, the design aims to ease the
concerns of travellers, promote more privacy onboard, and place
a top priority on hygiene.

In their design, the economy class cabins are called the
Pure Skies Zones with staggered seating and partitions in each
row. The traditional entertainment system is stripped away so
that passengers can use their own devices instead. On the
other hand, the business class cabins are called the Pure Skies
Room with a focus on offering more privacy and functionality
such as individual curtains, lighting and air conditioning systems
as well as storage space for clothing and luggage. The futuristic
personal entertainment system can be controlled directly from
the passenger’s personal device. Moreover, the design employs
the use of materials with a substance that can inhibit the growth
of microbes while heat, ultraviolet light, and a fogging system
will be used to clean cabins before passengers board the aircraft.
Also, command system onboard will no longer require physical
contact, ensuring that viruses will not spread on the airplane.
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In this era, only businesses that can adapt to the
changing situation will be able to survive. Index
Creative Village PLC recently introduced a new
business called “Kill & Klean” which is a premium
disinfecting service that has been developed to
eliminate germs on shoe soles. The technology
has been adapted from equipment and know-how
that the company has gathered from the event
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As many countries have relaxed measures related to event organization,
Singapore has announced that events with up to 250 participants can be
held from October 1st, 2020 onwards while organizers can submit for
permits to hold events. This rise in the participant limit is in line with the
nation’s initiative to slowly allow businesses to resume as the business
sector has shown an interest in event organization.

This announcement also signified that the Singapore government
understands the importance of the MICE industry. In 2019, the MICE
industry in Singapore employed over 34,000 people and generated approx-
imately 3.8 billion USD for the nation — nearly 1% of its GDP.
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Runners Wear Social Distancing Technology at London Marathon
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While several world-class sporting events were postponed, others had to
change the way their activities are carried out in the New Normal such as
London Marathon which was held in a hybrid format this past September.
Elite runners such as Eliud Kipchoge from Kenya and Kenenisa Bekele from
Ethiopia were able to run the actual route while other runners took the virtual
run which could be completed any time around the clock. Another special
feature of the event was the use of ‘The Bump’ technology — worn by 100
runners and 500 event organizers — which would alert users once they came
into close contact. This device used radio signals and alerted event organizers
if anyone fail to follow social distancing guidelines. However, runners would
take off this device before starting the race.

This is another Smart Hygiene innovation that has been created during
the COVID-19 crisis that can provide an alternative for organizers to use for
events that truly requires social distancing.

ASTER, THE BETTER
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IATA Suggest Express COVID Tests for International Travellers
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- airports offer screening for the COVID-19 virus for all international passengers

The International Air Transport Association or IATA has proposed that all

instead of quarantine measures that require a long period of time as
guarantine measures have also resulted in a much lower number of
travellers. IATA explained that antigen tests can save costs, offer quick
results, and do not require medical personnel. The tests are expected to
be commercially available soon, and once every country has come to an
agreement, the tests can be put to use. IATA added that pre-ight COVID-19
screenings will guarantee that no one contracts the virus during their flight
or if the risk exists, it would be miniscule. Therefore, when nations relax
their international travel rules and this measure is implemented, the MICE
industry would also slowly be revived.
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Nearly 40% will start traveling again before the end of 2020 but
are still concerned about quarantine measures

Us:uitu 60% uondN Qaua:
mMsaadutvdautkadliaiuisa
nlarun1IsUs:3ULaDUDSY

Approximately 60% said that most deals and decisions
cannot be finalized through virtual meetings

o:=luduidoNnnanigaIIDAU

do not shake hands when they meet other people
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prefer not to travel if they must be quarantined at the final destination
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would like to travel if there is a vaccine for COVID prevention
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These numbers demonstrated that while online
events can offer new experiences through computer
or mobile screens, effective business negotiations
with the aim to close deals which rely on face-to-
face meetings are still necessary for most business
people. Thus, online events cannot always offer a
solution for this demand. Therefore, event organizers
should offer both online and offline events and
maintain strict hygiene measures in order to
establish condence among event participants.
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How close to each other can we get? How many people is considered too many? These
are just some of the questions that MICERs must face when organizing events at a time
in which social distancing has become mandatory everywhere. To ensure the success of
events and that participants feel safe, comfortable, and encouraged to join the event without
too many difficulties, here are new innovations from Thai innovators that MICERs can put
to use at their events:

The first innovation is the ‘CiRa Core’ which is a Social Distancing Alert System
developed by the College of Advanced Manufacturing Innovation at King Mongkut's Institute
of Technology Ladkrabang (KMITL) with support from Thailand Science Research and
Innovation (TSRI) that uses artificial intelligence (Al) in the area of deep learning to
measure the distance between people and the density of crowds in a limited area such as

hospitals, department stores, shops, and at events with a large number of participants.
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This innovation was developed using a detection system combined with closed-circuit
cameras to count and analyze the number of people and the density in the area to determine
whether there are too many people and if they are too close together. If any area is over-
crowded or too dense, the system will automatically send out an alert or a LINE message
to users to inform them to avoid entering the area.

Meanwhile, this solution has already been implemented as an experiment in cafeterias
and libraries at KMITL while developers are encouraging government agencies to employ
this technology in public areas for free.

Another intriguing technology that serves a similar objective is the Al video camera with
a real-time analytics system called the ‘Bizcuit Vision Analytics’ developed by Bizcuit Data
and Research Solution, an expert in using advanced technology to offer business solutions.
This Al video camera innovation can be used to monitor social distancing as well as the
density of people in a certain area as well as to control the number of people in that area,
which may be applied to tradeshows. For example, the camera will show how many people
are at the tradeshow while offering details such as the number of people in each booth,
the areas that are visited for the longest period of time, and whether there is any staff to

provide information to visitors.
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Moreover, data from the Al camera allows organizers to efficiently manage the
number of people at the event in line with social distancing measures. Exhibitors may use
this data to reflect on their weaknesses and correctly analyze how to address these issues.

Bizcuit Vision Analytics can also determine the areas that receive a large number of
visitors to analyze the route that they take so that exhibitors can use the data to adjust the
way products are displayed in order to attract more attention from visitors while increasing
sales. The highlight of this innovation is that it can be easily installed, requiring only a
power outlet and a Wi-Fi signal for the Al video camera to be fully operational. The equipment
can also be adjusted in several ways, from the function of the camera to the camera
perspective, while users can select where they would like to gather data in order to truly
cater to the demand of users.

For MICERs who are looking for innovations to help with social distancing that can also
gather visitor data in reaktime, these two solutions from Thai developers are interesting

choices to choose from.
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When hygiene has become one of the top priorities in the New Normal, MICERs must find
a way to seek solutions for every step of their event to establish trust among participants
regarding the standard of hygiene. At the same time, these measures must not become an
obstacle for the event organization or take away the memorable experiences of the event.

How important is ‘hygiene’, ‘health’, and ‘cleanliness’? The answer is very important.
According to The Impact of Health and Hygiene on Post COVID-19 Destination
Competitiveness in Asia Pacific Report published by the Pacific Asia Travel Association
(PATA), travellers revealed that when choosing their travel destination, they would place a
priority on health issues. PATA analyzed the data from TripAdvisor Consumer Sentiment
Tracking Survey which gathered online opinions from 2,800 travellers in 6 countries — the
U.S., the UK, Australia, ltaly, Japan, and Singapore — in July 2020 and found that
Asia Pacific travellers said that compared to pre-COVID-19 times, they would choose
accommodations based on health and safety (72.8%) rather than price (36.8%), location
(46.3%), or promotions (34.8%).
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Here are some of the precautionary measures that travellers expect from hotels:

-
° o

JuhganAdua::ana
drsSunynua:wunuu

Provide a sanitizer for guests and employees

uyndavtdHinnINaule
Woagluwunaisisau:

Guests must wear masks in public areas

- - . < —
dBowunnAuldusms msnouuuy
g walaus UsiAnnmsauna

Regularly disinfect public areas Provide contactless check-in

wunviudovtdHinmaaule MsIGni1AuuU
Ippgluwunaisistu: UsiAd1nnsduna

Employees must wear masks
in public areas

Provide contactless check-out

rANua:aadudawyAusu
wa:UasnHuduadeNSEn
pRIGHITEM

Disinfect bedsheets and pillowcases

with a high-temperature washing process

wunviudavaiviia
10uus:=7n

Employees must regularly
wash their hands

Jawunuvsaua:zIa:oK1s
MIULIASMISSAVNSE:H I
nodvAy

Provide a waiting area and

dining tables in line with

social distancing measures
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Insights into venues revealed that around the world, organizers have utilized
technology to maintain and ensure ‘cleanliness’ for their venues to create
confidence for visitors. For example, ‘Asia\World-Expo (AWE)” in Hong Kong installed
‘CleanTech’ which uses cutting-edge air disinfection and filtering technology that
can clean and disinfect participants’ clothing and belongings in only 12 seconds,
with AWE being the first venue in the world to adopt this technology.

Elsewhere, many venues have added new measures to ensure cleanliness
in line with the New Normal. For example, ‘Suzhou International Expo Center’ in
China requires all visitors at the venue to check their temperatures, wear masks,
and follow social distancing measures. Moreover, the venue offers health
screening through smartphones and cleans the venue more frequently.

Similarly, ‘Melbourne Convention & Exhibition Centre’ in Australia introduced
measures such as providing hand sanitizers for visitors and increasing the
frequency of the cleaning and disinfecting process — especially for areas serving
a large number of people as well as various surfaces.

In Thailand, ‘Bangkok International Trade and Exhibition Center or BITEC’
announced precautionary measures to prevent the spread of the disease by elevating
their safety standards under the theme of ‘Anti COVID Zone’ by using the ‘UVC
Technology” or the technology for disinfection that uses ultraviolet light to kill
airborne viruses and bacteria. BITEC revealed that it disinfects indoor areas while
also checking the temperature of visitors, providing a registration point for visitors
to scan the Thai Chana application, and offering several alcohol sanitizer service
stations.

Meanwhile, ‘IMPACT Muang Thong Thani Exhibition and Convention Center’
ensures hygiene for visitors by carrying out a big cleaning activity using the
mobile Germ Saber UVC Sterilizer which is a joint research project by the
National Science and Technology Development Agency (NSTDA) and Chulalongkorn
University as well as following precautionary measures and ensuring daily cleaning
in line with New Normal standards.
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Airports and airlines are considered the ‘first contact point’ for international
MICE travellers who are crossing borders to join events in other destinations.
Today, many countries are holding physical events at various venues while
relaxing travel bans and opening their doors to businesspeople. However,
travellers must still follow strict health and hygiene measures.

Moreover, the International Civil Aviation Organization has announced
guidelines for airports and airlines. For example, airports should use technological
solutions to lower the time spent in airports, while travellers must be scanned
for their temperatures and undergo detailed surveys to screen out the sick.

Today, travellers using airports in the U.S. and other countries around the world
must pass hygiene screenings such as temperature checks, disclosing personal
information, and wearing face masks at all times at the airport and on the flight.

At the same time, the ‘International Air Transport Association (IATA)’ has
supported the ‘ONE ID’ project that encourages airports and airlines worldwide
to use biometric technology so that passengers can confirm their identity in
advance through face scans, handprint scans, or iris scans through a system
to avoid the duplicate processes at the airports.

Moreover, ‘John F. Kennedy International Airport’ in New York carried
out a trial using a biometric system called ‘SelfPass’ which lets passengers
check in by themselves using face scans that also allows them to board
without boarding passes or other documents to confirm their identity. At
Japan’s ‘Haneda’ airport, passengers can load their own luggage, with the
entire process from sorting the luggage type, weighting the luggage, to
scanning the luggage taking only a few seconds. The process is also part of
the airport’s One ID Journey.

Other airports have adopted different technologies, such as those
developed by ‘Finavia’ which is an airport management firm that uses
ultraviolet light to kill viruses and bacteria on trays at the safety check points
in airports.

Meanwhile, ‘Hong Kong International Airport” (HKIA)* uses ‘Intelligent
Sterilization Robots’ to ensure hygiene within the airport. The robots are
equipped with ultraviolet light sterilizers, 360-degree spray nozzles, and air
sterilizers and are able to sterilize up to 99.99% of bacteria in its vicinity in
just 10 minutes.
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Hotels are a key piece of the jigsaw in MICE event organization because they
serve as a temporary accommodation for participants. Hotelkit,net has issued
guidelines and suggestions for the hotel business in managing issues relating
to hygiene with the general advice for hotels to follow recommendations from
the World Health Organization as well as use ultraviolet light to sterilize keys
for guests as well as equipment that employees must use together such as
telephones. Hotels should also set up a screening point as well as offer
sanitizers at entrances to the hotel, restaurants, restrooms, tness areas and
other areas in the hotel while requiring employees to wear masks and gloves
as well as pass hygiene training courses.
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Hygiene Guidelines for the Thai MICE Industry
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MICE Venues
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Thailand Convention and Exhibition Bureau has collaborated with agencies

in the Ministry of Public Health to set the following hygiene guidelines
for MICE business as follow:
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Meeting Organizers,
Exhibition Organizers,
Event Organizers

Prior to the Event

During the Event
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Caterers for events in the post-COVID-19 era also had to shift the way food

is provided, for example, events would now offer meal sets in boxes to
eliminate direct contact between employees and participants. Small touches
like handwritten notes detailing the menu, ingredients, and other information
may be provided to cater to individual requirements. Moreover, event
organizers need to allocate a meal pick-up spot for participants to select their
meal while the amount of people in line should be limited and divided into
different rounds to lower crowding in the area.

The MICE industry is facing huge changes in this digital age,
from the sudden technological disruption to the arrival of the
COVID-19 crisis which has introduced everybody to the New
Normal way of life. A positive point is that MICERs worldwide as
well as those in related businesses have adapted quickly to this
situation in order to transform their businesses and embrace

future growth.
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COVID-19 has proven to become a major changing point for health and hygiene in many areas — homes,
offices, transportation, and the MICE industry have all been affected by the spread of the virus. However, the
crisis has also shone a light on new opportunities as it prompted many sectors to refocus its efforts on
developing technology and innovation that can cater to needs relating to hygiene. Thus, activities such as
everyday living, MICE events, and other business interactions now rely on Smart Hygiene.
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COVID-19: The Catalyst

Once people’s behavior around the world shifted and everyone became aware of issues
relating to health and wellness as well as taking care of one’s health and hygiene,
services in the health industry experienced a rapid growth.

“| agree that COVID-19 was the catalyst for this shift because everyone became more
aware of hygiene and now understands the importance of hygiene. Moreover, the virus
accelerated the digital disruption in Thailand, and something that should have occurred a
long time ago just became a reality during this period, which provided a good opportunity
for our ‘Living Solution Business’ to work with the Ministry of Public Health to develop the
‘Modular Clinic’, an innovation to screen and check patients at risk of contracting the virus.
During the first three months, we were able to provide modular clinics for 34 hospitals.
This innovation was developed over a very short period of time using the modular system
for production combined with systems to control the air conditioning and the air quality in
hospitals. Moreover, the units helped save energy indoors while we also developed smart
technology and innovation relating to hygiene that can help solve public health issues in

order to cater to the needs of customers and the general public in the future.”

A Chance for New Innovation in the MICE Industry
Speed is one of the main factors in developing innovative solutions, and Mr. Wachirachai
believes that ‘Open Innovation’ is an important tool apart from research and development.
Thus, new open innovation did not have to start from scratch, as it can be created from
partnerships between startups and companies around the world through collaborations
with the objective to develop technology into practical solutions.

“l hope that professionals in the MICE industry as well as other sectors will
understand the importance of smart hygiene and realize that innovation can enhance the
condence of event organizers and participants in health and safety issues. If new
innovation is adopted, there will be further opportunities for business expansion while
the rise of solutions can offer new services for the general public as smart hygiene is

a key factor in the development of smart buildings.”




PEOPLE
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Engineers at SCG have calculated that these solutions can be
used in a practical way in Thailand as they have received
certification overseas.
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Smart Hygiene Solutions

SCG’s Hygiene Series solution has experienced strong demand in the COVID-19 era as
it offers world-class technology that can enhance the efficiency of the building cleaning
process which is controlled by an intelligent system that can help save energy indoors,
control the ventilation system, and control costs.

“In September, we introduced a new business called the ‘Smart Building Solution’
that can monitor the engineering system for the entire building. The solution can be
implemented in venues such as office buildings, hotels, convention halls, department
stores, and shops. We use a solution called the ‘Bipolar Air Sterilization® that releases
electric charge into the air to catch viruses, bacteria, and PM2.5 particles. Moreover, we
offer a solution that can control the air conditioning system called the ‘Energy Well
Series” which helps users save energy used for air conditioning while improving the air
quality at the same time by cleansing the air of CO, and other 30 types of indoor
pollutants and recirculating the air that is as clean as or even cleaner than air outside.
Engineers at SCG have calculated that these solutions can be used in a practical way
in Thailand as they have received certication overseas. Actually, research has already
confirmed that ions can kill the coronavirus, thus, we are confident in these solutions
as they are highly efficient. | think these solutions can help boost the confidence in
the MICE industry especially for meetings or other indoor events. For outdoor events
like sporting events, physical distancing is still a basic measure that can ensure hygiene,

apart from other innovation adopted by the event organizers.”

MICE INTELLIGENCE 23




"WULRUGD831TA30-19 1WUAdISY tWS1:NnAU
dvas:Kinua:iinWEHAYIAEINUESDY
Hygiene pINTu uaugosvlFLAa Dlgltal
Disruption tuGrusrdondsa:tiiadounu
udnauinald$rdutudrvi”

“lI agree that COVID-19 was the catalyst for this shift because everyone became
more aware of hygiene and now understands the importance of hygiene. Moreover,
the virus accelerated the digital disruption in Thailand, and something that should
have occurred a long time ago just became a reality during this period”
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Trust Is the Priority

“In my opinion, hygiene-related innovation in Thailand has come a long way. For example,
COTTO, our brand of bathroom products, categorized the ‘Touchless” series as a product
for niche targets. However, with the spread of the COVID-19 virus, touchless products
immediately became one of the basic necessities with a quickly expanding market for
them. COVID-19 has completely transformed the market, and we don’t think of things
as the New Normal anymore as they have become the Next Normal. As for educating
businesses in the MICE industry, | think smart hygiene will be a key tool that can boost
the confidence of users and event participants. The MICE industry should also offer a
platform to educate the general public on hygiene through tradeshows or exhibitions to
help spread the knowledge about this topic.”

Moreover, Mr. Wachirachai added that innovation and technology in relation to
Thailand’s public health sector can help increase the confidence of foreigners in Thailand’s
management of the virus.

“This is an important issue, especially in the current economy. Different sectors
need to collaborate and seek various solutions to establish confidence in the way that
public health issues in Thailand are addressed. It’s not just a single agency or person
who can solve this problem - we need cooperation from everyone to find solutions that
can truly enhance the confidence of foreigners who have expressed their desire to

travel to our country,” he added with a smile.
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Japan has always promoted the MICE industry as the industry is a crucial part
in driving the nation’s economy. However, the COVID-19 crisis has greatly
affected mega events like the Olympics which has been postponed to 2021.
While this delay causes major impact on various issues, Japan has not been
lost amidst the crisis. On the contrary, the country is working hard to fix the
crisis in order to create confidence for MICE travellers. Japan has also
announced that even though the spread of the disease is still a worldwide
concern, it will continue to organize this MICE event in the New Normal way.
What has the Japanese government been up to? First of all, the
administration launched a nationwide campaign to lower the risk of the spread
of the virus at every venue related to the MICE industry, from the public
transportation system, accommodations, event venues, to restaurants, all of
which poses an excellent example for other countries to study and adapt to
their own situation. Here are some of the projects implemented in Japan:

Enhanced Cleanliness and
Safety Measures for Event Venues

PACIFICO Yokohama, a leading venue in Japan, employs various
precautionary measures to prevent the spread of the disease, for example,
arranging seats to promote physical distancing, disinfecting areas frequently
used by visitors,
management, installing thermal cameras, and training employees as well as

implementing strict measures for food and beverage

providing guidelines for event organizers with a special emphasis on
maintaining physical distancing.

At the same time, the venue is offering more opportunities for organizers
looking to hold online and hybrid events in order to eliminate the weaknesses
of physical events which may not be able to accommodate international
participants while new ways of event organization allow people from around
the world to join activities without any limitations. For example, in December
2020, the International Congress and Convention Association Asia Pacific
Chapter Summit was held at this venue.

New Services from Event Organizers

Meanwhile, The J Team, a professional business event organizer in Japan,
has changed the way they work such as holding their sales team meetings
through online video applications and messaging applications. Moreover, the
company has issued a digital newsletter called the ‘Japan Covid-19 Situation
Report for Business Events’ to update the latest COVID-19 situation in the
country as well as government rules to help clients and the general public
better understand the situation and change their plans. The J Team also offers
video production services in Japan for clients who are not able to travel to
the country due to the pandemic but are looking for videos to showcase the
Japanese identity for online uses or for hybrid events.
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Luxury Hotels Offers
Excellent Services

No matter the situation, high end hotels in Japan still puts a priority on services
and insists on providing excellent services. For example, Imperial Hotel ensures
that guests staying in their accommodation are safe from the disease
by carrying out a deep cleaning after every guest check out and avoid using
the room for two days prior to the next guest’s check in. Moreover, guests
can opt out from daily cleaning during their stay in order to lower the risk of
contracting the disease from employees who enter the room. The hotel also
prepares individual disinfecting equipment for each room, provides minibar
services made to order, and changes all glasses and utensils in rooms after
every check out even if the items had not been used at all.

On the other hand, Okura Tokyo announced strict measures for banquets,
from ventilating the air in the banquet rooms more than three times per hour
- meaning that fresh air will be replaced in the rooms every 10-20 minutes,
providing hand sanitizers and infrared thermometers to check the temperature of
guests, to arranging seats in restaurants and banquet rooms in line with physical
distancing measures in which everybody must be seated two meters apart.

Meanwhile, Hoshino Resorts has adopted technology by allowing guests
to use their smartphones to check the number of guests at the onsen and
swimming pool in real-time to avoid crowding in these areas. At the buffet
station, the hotel promotes less contact by arranging seats in line with
physical distancing measures while providing gloves and masks for guest as
well as putting coverings on all dishes in the buffet line.
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Airlines-Trains Implement Strict
Measures to Prevent COVID-19

All Nippon Airways (ANA) and Japan Airlines (JAL) also strictly follow hygiene
and safety measures to prevent the spread of COVID-19, such as encouraging
passengers to check in online, offering anti-bacterial hand sanitizers to
passengers, regularly cleaning and disinfecting airplanes, as well as requiring
cabin crew and all employees to wear face masks or face shields while
changing the boarding and disembarking process to prevent passengers from
getting too close to each other.

East Japan Railway Company (JR East) also provides hand sanitizers for
passengers at crowded stations while improving the air ventilation system on
trains, installing clear partitions at the ticketing area, and arranging the seating
on trains in line with social distancing measures. Meanwhile, on Japanese
bullet trains in which the windows cannot be opened, the air inside the trains
are replaced every 6-8 minutes.

This crisis has proven that the MICE industry in Japan has
never stood still, instead, it has demonstrated that Japan is always
ready to find new ways to offer the best experiences to visitors.
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What Does Hygiene Mean for the MICE Industry?
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What Does Hygiene Mean
for the MICE Industry?

The situation caused by the worldwide spread of the COVID-19 virus
has made hygiene an everyday concern that can be seen on every
online media channel. What does hygiene mean for the MICE
industry? Ms. Orachorn Wongpan-ngam, Director of MICE Capabilities
Department, Thailand Convention & Exhibition Bureau (Public
Organization) or TCEB replied that hygiene means that every element
in any event or activity that requires contact must be clean and safe
in line with the standards set by the Department of Disease Control,
Ministry of Public Health.
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What is the importance of the Hygiene
Standard in the MICE Industry?

There are many confusions regarding the government’s measures due
to numerous rules and regulations. For the MICE industry, a simple
way to remember is 4+5 (4 disease control measures and 5 hygiene
measures). If everyone cooperates — from venues, organizers, to event
participants — and shares the responsibility during meetings and other
activities, Thailand will remain free from the COVID-19 virus and
maintain its position as one of the top disease-free countries in the
world. Global COVID-19 or GCI has ranked Thailand as the country that
has recovered from COVID-19 the second fastest in the world out of
184 nations, with six Asian nations being ranked in the top 20 and
Thailand receiving the highest score among these Asian nations.

4 1nsunaiumsnduAUlsa
Us:ndauade

1) NMIAILANAMINNUNUUL fvpauneiRiteand,
4 p91amIsiaganfanssy 1 A uasiin1ausrezving
nananwliteandt 1 wes

2) szazonn AplidszuuAtuanauIngidsanAansx
MINTBU UATIZULABNAINTEN T UANUTN

3) dAnnsgzuneaInIANiNesne e luenaisuay e
421 aNTNENNIINANaTenetitiaefuar 1 A%

4) netniuRanN Aplissuuamsdaunewdiuazeen
ananui Inelduetwaedis e’ inwsmnistioviug

4 Disease control
measures include

1) Density control = one participant must be allocated an area of no less
than 4 square meters with no less than 1 meter for physical distancing
2) Length of time - organizers must determine a system to control
the number of participants in each round and offer an advance
queuing system for the event

3) Ensure sufficient air circulation both inside the building and
restrooms which must be cleaned at least once per day

4) Monitor participants to register before entering and exiting the
venue through the government’s ‘Thai Chana’ application.
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Meanwhile,
the 5 hygiene measures include

1) Screenings for fevers, coughs, tiredness, colds, for all employees,
exhibitors, and visitors before entering the venue, as well as
attaching a ‘pass’ symbol to those who passed the screening process
while also ensuring that masks are worn

2) Ensuring physical distancing throughout the area and determining
the distances between service areas and hallways such as waiting
areas, vehicle waiting areas, registration areas, screening areas,
trolley/basket collection areas, bestselling/sales product placement
areas, rewards redemption areas, and meeting areas

3) Food and beverages — organizers must enforce distancing between tables,
seats, and walkways, while alcohol consumption in the food area is prohibited
4) Waste management — organizers must provide covered waste
bins for different types of wastes while separating used masks from
other wastes and tie garbage bags tightly before delivering the used
masks for hygienic disposal daily

5) Restrooms — organizers must ensure that restrooms are cleaned
- especially for frequently-contacted areas — by using cleaning
solutions such as Sodium hypochlorite 0.1% and clean water hourly.
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Promoting Sustainable
Hygiene Measures

To emphasize hygiene guidelines for the MICE industry, TCEB has
launched the MICE Hygiene Guideline in collaboration with Thailand
Incentive and Convention Association (TICA), Thai Exhibition
Association (TEA), and Event Management Association (EMA).

The objectives of the guideline are to:

e Collect guidelines in line with new standards in MICE event
organization from meetings, incentives, international meetings,
tradeshows, to events in Thailand in a formal manner.

e For organizers, the guideline serves as a reference for them to
follow cohesive international standards.

o For the general public, the guideline can help them prepare for
event participation.

« Most importantly, the guideline promotes correct understanding for
business operators that will lead to practical implementation.

How Can SMART Hygiene Elevate
the MICE Industry in Thailand?

We have to admit that the spread of COVID-19 has changed people’s
behaviors. For the MICE industry, SMART Hygiene means a shift
towards agility and convenience, as well as a change in our mindset
which also leads to lower costs. For example, in our everyday life,
we can conduct numerous activities through online applications such
as online registrations, online check ins and check outs, online
surveys, online payments, online meetings or hybrid meetings,
virtual exhibitions, and online communications. This new way of life
has given us more convenience and has become an everyday thing
for people of all generations in the MICE industry in Thailand.
Apart from installing automatic hand sanitizers which can
eliminate contact at many event venues, new innovations to facilitate
MICE events have also been adopted such as robots to check the
body temperature of participants that can alert responsible units once
people with temperatures higher than 37.5 degrees enter the area,
a face detection system to immediately remind those without masks
to wear one, and a mobile UV light disinfecting innovation that can
eliminate viruses and germs in the area before people enter the

event venue.
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