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Background

The global pandemic of Coronavirus disease
(COVID-19) has created great impacts on
Thailand’s public health, economy, society, stability
and people’s lives. Consequently, the government
has declared the Emergency Decree on Public
Administration in Emergency Situations in all
areas of the Kingdom of Thailand since March 26,
2020.

MICE industry is one of the key strategies to drive
country’s economy and has also been affected
directly by the situation. Last year before the
emerging of this epidemic, Thai MICE industry
was worth 559,840 million THB, which was 3.27%
of GDP. In addition, MICE industry also generated
up to 321,918 employments and 39,130 million
THB in tax revenue.

Thailand Convention and Exhibition Bureau (Public
Organization) or TCEB is one of a government
agencies with its mission to support MICE activities.
When the COVID-19 situation in Thailand was at
a controllable stage, TCEB has initiated to develop
MICE Hygiene Guidelines as general measures for
Thai MICE industry.

TCEB has therefore collaborated with relevant
stakeholders and professional associations, namely
Thai Exhibition Association (TEA), Thailand Incentive
and Convention Association (TICA) and Business
of Creative and Event Management Association
(EMA) with the consultation of Department of
Disease Control and Department of Health under
the Ministry of Health to provide the MICE Hygiene
Guidelines presenting to Thailand Centre for
COVID-19 Situation Administration (CCSA) to gain

their confidence in hygiene measures as well as to
release and relax in organizing MICE activities in
the country.

As a result of the integral part of collaboration
from all stakeholders and our stringent practice
measures, The Centre for COVID-19 Situation
Administration (CCSA) announced the first phase
of relaxation in organizing MICE events in May
17, 2020 with certain guidelines. Later, on June 1,
2020, the first exhibition was allowed to organize
with the maximum space limit at 20,000 square
meters. And in June 15, 2020, another release of
exhibition organizing without the space limitation
but yet, with the density control of “four square
meters to one person rule’ to apply which
allowed more potential and promising for MICE
activities. However, international MICE events
were still disallowed to organize until now which
is at the sixth phase of relaxation that all events
to be organized under the hygiene measures.
(Information on September 2020).

In order to maintain standard practices under
the new normal situation, the MICE Capabilities
Development Department, TCEB is aware of the
need to creating awareness and understanding of
new normal measures to industry professionals in
meetings / incentives / conventions / exhibitions
and events sectors. The MICE Hygiene Guidelines
has therefore been developed and created as a
referral manual for all MICE professionals, operators
as well as participants and attendees at all MICE
events.

As of 23 September 2020
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President of Thailand Convention and Exhibition Bureau

Thailand Convention and Exhibition Bureau (TCEB)
has realized to the importance of promoting
the hygiene of MICE industry during COVID19
pandemic so that the MICE industry will keep its
vital roles to enhance the country development.

It is our pleasure that TCEB has been a part of the
hygiene measures and guidelines development
committee for the reopening of business operations
in travel and sports activities amid the COVID-19
TCEB has in with
stakeholders from private sectors, namely Thailand
Incentive and Convention Association (TICA),
Thai Exhibition Association (TEA) and Business
of Creative and Event Management Association
(EMA) to develope and create the MICE Hygiene
Guidelines for business professionals to practice

situation. collaboration

and operate correctly. In addition, this will be
a guideline to general public and to gain their
confidence that MICE events organizing under
this hygiene guidelines will be well-managed and
controlled in order to prevent the spreading of
COVID19 and to be safe for them to attend. The
guidelines covered all aspects of event operations
from pre-event, at-event, and post-event.

TCEB, together with private sectors has thoroughly
fine-tuned and developed the contents of the
measures to be in line with the Department of
Health and the Department of Disease Control,
Ministry of Health. The MICE Hygiene Guidelines
was approved by the Centre for COVID-19 Situation
Administration (CCSA) on 4 June 2020. This in
return, resulted to the government announcement
of the fourth relaxation of MICE events in full
force on 15 June 2020.

TCEB hopes that the hygiene measures for MICE
industry will become the catalyst for practices
in Thai MICE industry under the new normal
this  will
the success and great result of all MICE events

situation. Furthermore, enhance to
organizing and to witness the collobation of all
sectors in MICE indsutry. Besides, this join-force
will help in thriving Thai society to get through
this pandemic hindrance and to the sustainability,
prosperity, and stability of the Thai economic

growth.
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Mr. Sumate Sudasna

President of Thailand Incentive and

Convention Association

MICE industry has always been affected during
the crisis and when the situation recovered, the
industry will again be the very last to resume its
normal after others real sectors.

Since MICE activities have initiated with business
objectives and sharing of knowledge among
industry professionals. Organizers must therefore
try hard to avoid any possible risks that can happen.

Being among the top destinations for MICE activities,
Thailand must strengthen its capability and ultimately

Mr. Talun Theng
President of Thai Exhibition

Having chance to work closely with the MICE
Capabilities Development Department, TCEB to
brainstorming on MICE Hygiene Guidelines for the
industry to come across and be controlled during
the coronavirus 2019 (COVID19) pandemic,
I do admire their determination and dedication
in working tirelessly during weekend and even
overtime or to stop them from working at interval
of the project.

Association

be prepared to encounter every critical period, in
order to boost organizers’ confidence and trust.

The hygiene guidelines during COVID19, initiated by
TCEB in collaborating with relevant professional
associations, will be clear evidence of our industry
unity and to retain the leadership of Thai MICE
industry in Asia region.

Eventually, their effort has resulted in the success
and completion of the MICE Hygiene Guidelines
for our MICE industry, of which they deserved
a big round of applause to their great contribution
and dedication.

Thank you.
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Mr. Upatham Nisitsukcharoen
President of Business of Creative
and Event Management Association

The MICE industry is one of service sectors
that contributes high income to the country.
The COVID19 crisis has greatly impacted to all
MICE operators directly and hardly as well as the
loss of industry tremendous revenue.

In order to resume the industry operations,
The MICE Hygiene Guidelines are initiated and
created to support MICE activities and to be in
line with the Ministry of Health’s hygiene policy.
With careful screening, venues sanitization,
convenient accessibility and most importantly
the clarity in communication will help building
organizers’ confidence.

However, the Thai MICE industry must from now on
adapt itself to embrace the new normal practices

Mrs. Marisa Sukosol Nunbhakdi

President of Thai Hotels Association

The Thai Hotels Association would like to express
our appreciation to Thailand Convention and
Exhibition Bureau (TCEB) being a part of the MICE
Hygiene Guideliness development committee
as this will definitely gain confidence to all
business enterprises, organizers, and participants.
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to come as it will be a challenge that none should
overlook such as physical distancing. Virtual or
hybrid meetings will also become an essential
option for organizers.

Therefore, it is time for all business professionals
in Thai MICE industry to pay careful attention
to and to increase its capacity in our potentials.
We have to be ready to serve clients in multiple
function and variety of services with impressive
experiences to the audiences. This will lead to
more employment in our industry, encourage
domestic travellers with more spending per head
and at the end, beneficial to the country economy
development.

In addition, this will accommodate the government
policy to boost the economy with safety measures
in order to drive Thai MICE industry into the global
market.
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Purposes of Hygiene Guidelines

e To officially gathering practices of new normal
measures of M.I.C.E. activities in Thailand
(meetings, incentives, conventions, exhibitions

and events). ’ “'
e To be a referral manual for organizers’ operations. ‘
-

e To be a guideline for general public in visiting o
the event. MEETINGS & A
CONVENTIONS
e To create awareness and good understanding to
all professionals in their actual operations.

EXHIBITIONS
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Health and Safety Criterions

4 Areas in Disease Controls:

533

The minimum space of four square meters per
person.

Air ventilation

Providing sufficient air circulation within building
premises and toilet as well as regular cleaning of
air filter at least once a day.

3.

Scheduling

Providing schedule or time slot for attendees to
attend the event or with pre-booking time slot
prior to visiting the event.

Trace and track

Providing on-site registration on arrival and
departure at the event by ‘Thai Cha-na’ application
as well as advance booking platform.
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5 Hygiene Measures

1. &

All stakeholders and related persons (officers,
operators, attendees, staff and service providers)
must wear hygiene mask or fabric mask at all

) 4%

Keep distance of one meter apart from each

other at all time when seating or standing to
avoid the spreading of diseases.

3. [

Wash hand with soap or alcohol gel or disinfectant

products at all time.

www.Ingguz.com

Provide information registration at entrance and
exit to the event with ‘Thai Cha-na’ application
QR code at designated areas throughout the
event in order to track attendees in time slot
and location base when tracing and screening
Measures is required and accurately.

Clean all surface and areas where regular
touching by attendees before and after the event
or activities. Daily cleaning of all garbage bins
are required.
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Hygiene Guidelines
for MICE Venue

IMPORTANT
Always follow the measures of the Department of
Disease Control, Ministry of Public Health of Thailand

All event activities must be operated in accordance with the official announcement from the destination
authorities and the Center for Covid-19 Situation Administration (CCSA)

As of 25 June 2020
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Venue General Preparation

1. Provide hand sanitizer stations in every
entrance-exit and various areas around the

event location.

R Thoou:

www.Inggu=.com

s

2. Prepare “Thaichana” QR Code all entrances
and exits. Use QR Code system for all forms
including registration, satisfaction survey,
exams and polls.

3. Increase the frequency of cleaning and
maintenance of air conditioning systems.
Open windows and doors whenever possible
to make sure the venue is well ventilated.

4. Increase the frequency of cleaning and sanitizing
service, especially in the area of contact points
such as service counters, door handles, handrails,
push buttons, bathroom lifts, etc.

5. Reducing congestion of participants in meeting
areas by arranging meeting Space at least 1
meter. Spread food and beverage corners to
many areas.
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Venue Hygiene Preparation

e Provide health information form to obtain
information of attendees health risk.

e Provide sufficient thermoscan stations and clearly
identify qualified personnel (body temperature
should not exceed 37.5 C)

e Prepare full-time nurse in the nursing area.

e In case of identifying suspect infected individuals,
the venue can recommend and accommodate to
the nearest hospital.

Venue Staff Preparation

e Ensure all staff wear masks all the time when in
operation.

Note: Face shield is recommended when staffs
need to provide close contact service to guests

e Ensure there are full-time hygiene staffs to
regularly inspect all hygiene processes in the
venue.

e Organize training, create Standard Operation
Procedure (SOP) to prevent COVID-19 for staffs
and communicate health care information to all
employees.

e Communicate and keep staff updated and informed
about all information regarding safety and hygiene
protocols.

e Publicly communicate preparation information to
ensure the mutual understanding between staff
and customers when the event commences.
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Hygiene Guidelines
for MICE

IMPORTANT

All event activities must be operated in accordance with the official announcement from the destination
authorities and the Center for Covid-19 Situation Administration (CCSA)
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All event activities must be operated in accordance with the official announcement
from the destination authorities and the Center for Covid-19 Situation Administra-
tion (CCSA)

Information

Communication

e Submit Practical Info and House Rules to all participants in advance via email.

e Request all participants to complete Health Risk Evaluation from no more than 24 hours prior
to the event date.

e In case of participants travelling from abroad, ensure to inform participants to follow official
announcement of the concerned authorities.

e Inform the attendees in advance about the right to permit and restrict participants in case of
suspected cases.

Staff Preparation Lo bed & dubl L

e Educate and train all staffs with Standard Operation Procedure or SOP Manual and
Emergency Plan.

e Have full-time nurse at the nursing station.

e Provide staff screening points before entering event premise.

e Have sufficient cleaning staffs and equipment.

e Have full-time hygiene staff through out event period to ensure all hygiene procedure.

e Inform and update information about Covid-19 measures and guidelines to all staff.
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e Provide information about travel routes and methods of transportation that reduce the risk
for participants.

e In case of providing shuttle bus, the seats should be accommodated for physical distancing
at least 1 meter and provided regular cleaning before and after the vehicle use and schedule
regular ventilation.

e Screen body temperature before passengers boarding the vehicle (body temperature should not
exceed 37.5 C) and provide sufficient hand sanitizers in the vehicle.

Travel

Screening Point Before
Entering the Event

e Provide sufficient temperature screening points or
thermoscan for attendees to reduce congestion in the
queue (body temperature should not exceed 37.5 C).

e Require all participants to wear a mask and in case of

close contact, face shield is recommended to wear with
the mandatory mask.

e Prepare masks for sale or give away to those who have
not prepared a mask.

e Prepare “Thaichana” QR Code all entrances and exits.
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During Event

Use QR code scanning or face recognition for registration to avoid touch points.
Provide sufficient registration stations for participants.
Arrange meeting area with minimum touch points.

Create Floorplan to accommodate physical distancing for at least 1 meters.

Provide sufficient hand sanitizing & cleaning products.

Provide staffs to regularly clean the equipment and areas with a large amount of touch, such as
handrails, doorknob and microphone.

Provide information, suggestions and prevention of disease spread in the event and periodic
hygiene announcements at work throughout the duration of the event.

Provide a drinking station by using individuals’ or disposable cups.

For sharing supplies, i.e. pens or pencils, be sure to separate “used” and “sanitized” supplies.
Use QR Code system for all forms including registration, satisfaction survey, exams and polls.
Prepare waste separation stations, especially for “biohazard waste”.
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Meeting and Seminar Area

e Create floorplan that accommodate physical distancing with at least 1 meter apart.

e Avoid group activities or workshops with close contact.

e In case of sharing microphone, have staff ready to clean and sanitize microphone after each use.

e In case of having speakers travelling from abroad, ensure to verify and clarify all hygiene
measures and inform speakers with regards to organizer’s practices.

e Minimize speaker’s travel by booking accommodation in or near the event venue.

Exhibition Area

e Exhibition area must have proper ventilation system.

e Create floorplan that accommodates physical distancing with at least 1 meter apart.

e Use online advance queuing for exhibition visit to minimize and manage crowd control.
e Combine online trading platforms with on-site exhibitions.

o »

Dinning Area

e  Arrange seating areas that accommodate physical distancing with at least 1 meter.
e Select venues that can offer individual-serve catering. Buffet style is NOT recommended.
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Restroom

e Hourly clean the area of the toilet seats, toilet paper boxes, sinks, faucets, soap holders and other
touch points with a bleach or 70% alcohol or 0.1% hydrogen peroxide.

Smoking

e Smoking should be prohibited in event’s area to reduce chance of virus spreading.
e Pets should be restricted in the event’s area.

- 2
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Post Event

Report

e Ensure all event and activities have been
properly recorded and reported to the destination
authorities and the Center for Covid-19 Situation
Administration (CCSA) including the information
about tracking and tracing participants post

fe

event.

Waste Management

e  Ensure waste from event have been
managed properly, provide all trashes
with lids and schedule regular pick-up
and cleaning.

e The collection area should be properly
contained to avoid all pests.
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Hygiene Guidelines for
Meetings and Conventions

All event activities must be operated in accordance with the official announcement from the destination
authorities and the Center for Covid-19 Situation Administration (CCSA)

As of 10 June 2020
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Information

Communication

e Distribute the Practical Information to all participants at least 14 days prior to event date.
e Arrange online pre-registration with self-screening questionnaire at least 14 days prior to
event date.

e In case of international-travelled participants to/from abroad, the instructions and legislations
guidelines for international travelling procedure must be applied and all participants must be
complied to.

e Inform all participants in advance, should they fail to pass through the screening measures then
entry to the event is not allowed.

/
®
N
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e Provide participants with information on travel routes and options in order to lower risk of
infections.

Travel/Transfers

e Shuttle vehicles must be equipped with proper ventilation, cleaning and sanitization,
after every journey and vacant seating must be arranged in respect to physical distancing.

e Participants must go through temperature check before boarding vehicles.
Sufficient hand sanitizers must be provided on all vehicles.

e An accommodation choice at the meeting venue is advisable to avoid unnecessary public
transportation.
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Staff Preparation and Readiness

Provide the Standard of Operating Procedures (SOP) and the Emergency Plan training to all staff
at least one time before events.

Provide a medical unit and first aid needs throughout the event period including referral system
procedure.

Face mask is required within the event premises and together with face shield especially

for those who work closely with participants.

Coordinate with venue to provide screening points for all personnel.

Coordinate with venue to provide sufficiently cleaning crew.

Coordinate with venue for full-time QC and hygiene personnel at all time and to educate all staff
with COVID-19 prevention measures.

Screening Point prior to the Event

Provide sufficient temperature screening points or thermal scan devices for attendees to reduce
queue congestion.
Temperature control at 37.5 degree Celsius maximum is to be observed.

uuoUusimugueuadnsuanaIKnssulug e MICE HYGIENE GUIDELINES



68

During Event

Meeting Rooms

*  Meeting rooms should be equipped with sufficient ventilation and seating plan with one meter
apart is required.

e Ensure that no activities with physical contact in the meeting function.

e Provide sufficient microphones in areas that participants can share opinion or comments and
assigned staff to clean with disinfectants products every time after use.

e Should speakers be from abroad or upcountry, the hygiene and sanitization measures
will be explained to and organizer to arrange proper transfer and accommodation according to
international standard.

e Apply QR code or facial recognition system for participants’ registration to avoid direct contact.

e Provide sufficient registration points for participants in respect to social distancing.

e Coordinate with venue to provide sufficient hand sanitizer stations and disinfection products
for attendees.

e Coordinate with venue to provide sufficient cleaning crew to consistently clean equipment and
surface in those high traffic areas exposed to constant contact every hour such as handrails,
doorknobs, and in the lift.

e Event floor plan should be able to accommodate the physical distancing of one meter apart.

e Provide general information boards for participants to be aware of the vital role of hygiene
measures.

e  Pets are not allowed in the event areas.

Exhibition P ——

e Provide exhibition areas with proper ventilation and BUY |

density control of 4 square meters per person at the event. I
e Apply advance online booking system for exhibition or
booths attending and in order to manage crowd control. i i i
"

e Provide online platform for products booking and buying
to visitors during attending at the event.
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Dining Areas

e Seating plans should accommodate o ‘
physical distancing of at least one-meter
apart or with table shield.

e Select venue that is able to serve breaks
and hot lunch in individual set.

e Provide individual meal sets.

Toilet

e Coordinate with venue to provide an hourly cleaning and sanitization with disinfectants products
or 70% alcohol, or 0.5% hydrogen peroxide, in the toilet area especially toilet seats covers,
flush buttons, handrails, doorknobs, door locks, toilet paper dispensers, sinks, faucets,
soap holders and door edge.

e Provide general information boards for participants to be aware of the vital role of hygiene
measures.

Smoking

e Smoking is not allowed in venue premises to prevent widespread infection.

Post Event

Reporting
e Organizer is to observe post event reports requirement by the authorities and the Center for

COVID-19 Situation Administration (CCSA) and the reports is required to submit to the relevant
authorities within 7 days after the event.

Waste Management

e Arrange and manage the waste collecting
and container area to be ready for local - -
authorities to collect and manage.

e Separate general household waste and o~

toxic waste from each other including "
cleanliness and tidiness at the waste

%)

collecting area to prevent unexpected

animals or insects.
Practices if an Accident Occurs " a
- L
e Provide separate quarantined room m o |
for suspected cases at the venue and - ma —
coordinate with hospital nearby to
investigate the case or further handling. . l o .

Note: The organizer of Pet Expos must contact the Ministry of Public Health, and The Centre for Covid-19 Situation Administration(CCSA) to inquire
about the additional requirement for such events.
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Hygiene Guidelines for
Incentive Travel

All event activities must be operated in accordance with the official announcement from the destination
authorities and the Center for Covid-19 Situation Administration (CCSA)

As of 10 June 2020
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Communication

Distribute the Practical Information to all participants at least 14 days prior to the event date.
Deliver introductory videos and participating guidelines (House Rules) to participants in advance.
Distribute self-screening form for all participants to reply back within 14 days prior to the event
date.

In case of international-travelled participants to/from abroad, the instructions and legislations
guidelines for international travelling procedure must be applied and all participants must be
complied to.

Inform all participants in advance, should they fail to pass through the screening measures then
entry to the event is not allowed.

Staff Training

Screening Points

Provide the Standard of Operating Procedures (SOP) and the Emergency Plan training to all staff
at least one time before events.

Coordinate with venue to provide screening points for all personnel.

Coordinate with venue to provide sufficiently cleaning crew.

Coordinate with venue for full-time QC and hygiene personnel at all time and to educate all staff
with COVID-19 prevention measures.

Provide sufficient temperature screening
points or thermal scan devices for N
attendees to reduce queue congestion. :/‘ -37.5 \
Face mask is required within the event /|||~ NO ENTRY
premises and together with face shield ‘
especially for those who work closely with
participants.

Provide additional face mask available for
sale or distribution to those who do not
have with them.

Temperature control at 37.5 degree Celsius
maximum is to be observed.
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Activities & Travel/Transfer

e Apply QR code or facial recognition system for participants’ registration to avoid direct contact.

e In case of giveaways is available, this should be distributed at the registration points to minimize
the contact.

e Provide sufficient registration points for participants in respect to social distancing.

e Venue arrangement in order to avoid or reduce physical contact possibilities.

e Event floor plan should be able to accommodate the physical distancing of one meter apart.

e Coordinate with venue to provide sufficient hand sanitizer stations and disinfection products
for attendees.

e Coordinate with venue to provide sufficient cleaning crew to consistently clean equipment and
surface in those high traffic areas exposed to constant contact every hour such as handrails,
doorknobs, and in the lift.

e Ensure constant cleaning of the vehicles as well as sufficient ventilation.

e Provide general information points throughout the venue for the covid-19 prevention
measures as well as arrange for regular announcement
of hygiene guidelines.

e Provide public drinking water stations with disposable
cups.

e Supply stations should include separated sections for -
“sanitized” and “used” items, e.g. pens, pencils.

e Waste bins must be segregated e.g. general waste and -
“toxic waste” for used face mask and tissues. Q//

e All personnel that are close contact with attendees,
required to wear face mask e.g. drivers, receptionists,
ticket staff.

e  Face shield is recommended for personnel who are
regularly close contact with attendees.
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All personnel must be screened at the beginning of each day. Any sign of fever or

high temperature, should not be allowed to work and must seek medical advice immediately.
Consistently clean and disinfect toilets and passenger compartments.

Arrange and manage the waste collecting and container area to be ready for local authorities
to collect and manage. Separate general household waste and toxic waste from each other
including cleanliness and tidiness at the waste collecting area to prevent unexpected animals
or insects.

Passengers must be screened for temperature check and to wear face mask at all times.

Provide face mask to passengers who shows flu-like symptoms or coughing and sneezing.
Provide sufficient hand sanitizers within passenger waiting area, stations, and vehicles.

Ensure seating arrangement according to space distancing to leave one seat apart from each other.
Ensure all vehicles are cleaned and sanitized after each journey, especially areas that has been
touched frequently such as handrails, door handles, seat cushions, armrests, etc.

Provide safe payment facilities or pay points to minimize contact between sellers and customers.
Tour guides and DMC personnel who are in constant contact with customers must wear face
mask at all times.

Considering wearing face shield should personnel be in close contact with customers regularly.
Provide regular cleaning and sanitizing especially high traffic areas and surfaces

such as microphones after every time use.

Conduct intensive cleaning on all vehicles after each journey and deep cleaning/

sanitization on weekly, monthly, quarterly, and annual basis.

Proper waste management for trash, waste, used tissue paper, and discarded face mask.

Provide sufficient hand sanitizer or alcohol gel on all vehicles e.g. coaches, vans at all time.

All MICE travelers must go through screening and temperature check including wearing

face mask at all times.

Any food and drinks on board must be served according to proper sanitary and hygienic guidelines.
Promote and encourage MICE travelers/customers on safety and hygienic disciplines,
environmental care e.g. eating hot food, no sharing utensils.

Hand cleaning and avoiding touching their faces before hand cleaning and also promote

the awareness of the environment care essential.

Apply technology or applications for information searching to visitors instead of printed
handouts, e.g. itineraries, attractions information.
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Meeting Venues

Meeting rooms should be arranged with seating plan of least one meter apart and equipped with
sufficient ventilation standard to maintain the quality of clean and sanitized air flow.

Ensure no activities that require physical contact will be allowed.

Provide sufficient microphones in areas that participants can share opinion or comments and
assigned staff to clean with disinfectants products every time after use.

Should speakers be from abroad or upcountry, the hygiene and sanitization measures

will be explained to and organizer to arrange proper transfer and accommodation according

to international standard.

Pets are not allowed in the event areas.

Exhibition

Provide exhibition areas with proper ventilation and
density control of 4 square meters ﬂ
per person at the event.

Apply advance online booking system for exhibition

or booths attending and in order to manage crowd
control.

Provide online platform for products booking and BOOK A QUEUE

buying to visitors during attending at the event.

~

-

| CONFIRM
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Special Event Areas

e Choose venues that are certified by SHA or with basic standard in each venue categories.

e Ensure proper cleaning and sanitizing at least 3 times a day at all public areas such as ticketing
booths, toilets, information counters, shuttle bus, gaming booths, benches, etc.

e Provide sufficient hand sanitizer stations and disinfection products in all public areas.

e Limit number of visitors to suit the area or service points in order to keep social distancing and
infection prevention, such as visitors limit to 1,000 persons per one service round.

e Ensure strict control of hygiene and sanitation at F&B service areas.

e Set clear directional guided-line or signage at venue, e.g. color lines leading visitors to various
service points, or a standing mark.

e Apply technology or applications to pass on information to visitors instead of printed brochures.

e Provide proper waste management for trash, waste, used tissues, and discarded face masks.

e Provide cleaning and sanitization kits to visitors at play stations.

e Provide safe payment facilities or pay points to minimize contact between sellers and customers.

Dining Areas

e Seating plans should accommodate physical distancing of at least one-meter apart or with table
shield.

e Select venue that is able to serve coffee breaks and hot lunch in individual set.

Smoking Area

e Smoking is not allowed in venue premises
to prevent widespread infection.

A

Toilets

e Coordinate with venue to provide an hourly
cleaning and sanitization with disinfectants
products or 70% alcohol, or 0.5% hydrogen
peroxide, in the toilet area especially

toilet seats covers, flush buttons, handrails, L
doorknobs, door locks, toilet paper dispensers,
sinks, faucets, soap holders and door edges. ‘ﬁ

r

Note: The organizer of Pet Expos must contact the Ministry of Public Health, and The Centre for Covid-19 Situation Administration(CCSA) to inquire
about the additional requirement for such events.

uuoUusimugueuadnsuanaIKnssulug e MICE HYGIENE GUIDELINES



76

Post Event

Reporting
e Organizer is to observe post event reports requirement by the authorities and the Center for

COVID-19 Situation Administration (CCSA) and the reports is required to submit to the relevant
authorities within 7 days after the event.

®

(|

o

Waste Management

e Arrange and manage the waste collecting and container area to be ready for local authorities
to collect and manage.

e Separate general household waste and toxic waste from each other including cleanliness and
tidiness at the waste collecting area to prevent unexpected animals or insects. (Also refer to
respective venue’s waste management procedure)

Practices in case of incidents

e Provide separate quarantined room for
suspected cases at the venue and
coordinate with hospital nearby to
investigate the case or further handling.

2
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THAI EXHIBITION ASSOCIATION

Hygiene Guidelines for
Exhibitions

All event activities must be operated in accordance with the official announcement from the destination
authorities and the Center for Covid-19 Situation Administration (CCSA)

As of 9 June 2020
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1. Pre-Event Measures

e Body temperature check by Body Thermometer with
- Verifying by colored sticker marks for those under 37.5 degree Celsius and
allow enter to the exhibition hall
- For those above 37.5 degree Celsius with coughing, sneezing, or running nose,
will not be allowed enter to the hall and must see medical personnel for further advices.
- Provide adequate training to personnel at the check points for hygiene measures and guidelines.
e  Provide entrance and exit check points with “Thai Cha-na” application.
e Participants at the event must wear face mask or face shield before entering to the event and
throughout.

IDENTITY CARD
1D: 12345678912345678
Name:
NAME SURNAME
Ads 3
QP> 5 anvweresTReer
CITY, 12345-875.

LTI
+5581487898 00/00/00

2. Before entering the event Screening Measures.

e Provide personal registration for those entering to the event and to verify with ID or passport.
e Add questions regarding to infections possibilities of Covid-19 and permission to disclose
the personal information in case of need to track and trace back.
- Issue visitor badge according to registration form that did not travel from those infected area or
contact to any suspected persons within the last 14 days before enter into the event.
- Separate registration forms of those who did travel from infected area or contact to any suspected
persons with 14 days but show no infected symptoms.
e Reduce chances of contact at registration points by providing on-line registration in advance
though mobile application and QR code to identify oneself after registration is done.
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Exhibitor and Visitor Administration Measures.

Provide schedule for visitors to attend the event per time slot by pre-registration or apply visitor
counts with number shown at entrance and exit points. Queue system is applied when the number
is up to the limit per time slot.

Limit number of visitors per activities with density control of one person per 4 square meters

at one time slot.

Proper time control for participants inside exhibition hall or event area.

Provide staff to patrol inside the exhibition hall to investigate crowd density at event area and
to advise for distancing practice as well as to notice any suspects with symptom: coughing,
sneezing, running nose, etc.

Avoid product testing with other unknown such as cosmetics, apparels or to provide disinfection
after each trial and test.

For food products display in large portion without retail packing such as desserts, bakery,
should be equipped with clear acrylic partition to prevent spreading of diseases.

Small packaging should be applied in advance for product testing in the future.

Senior over 70 years old is not allowed to enter the exhibition hall.

(Refer to present Emergency Decree 2020)

Sound level must be controlled for demonstration and presentation.

Promote e-brochures download instead of printed materials.

Provide payment methods by cashless applications or QR code to avoid personal contacts.

Service Providers Administration Measures.

Personnel working in the premises are
required to wear face mask throughout the
service period.

Provide sufficient hand sanitizers or
alcohol gel at each work areas.

Apply communication equipment or
applications instead of one on one contact.
Provide rest area for personnel during
lunch and break time with distancing
measure of one meter apart.

Remark : Responsible Authorities to monitor the progress of the measures.
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5.

In-building Hygiene Measures

Provide sufficient hand sanitizers oToucH seREn
or alcohol gel at building areas for

exhibitors, visitors and staff before . Q Y '
entering to exhibition halls. e

-

Increase frequency to hourly basis for o
disinfections with sanitizers or disinfectant q

spray, at area or surface that expose to body FREE HI-SPEED INTERNET

touch such as in the toilets including

those exhibits in exhibition area.

Apply one meter distancing measure

in all area (dining area, waiting area and registration line).

Air circulation before and after each exhibition period.

Inside-elevator staff to service to passengers with standing spots on floor.

Avoid touch screen application or technology during this period.

Provide hi-speed internet to participants during exhibition period to support the use of
communication technology and to avoid one on one contact and chance of infection.

Car park recycle cards should be sanitized before applying into parking card distributing system.
Notice of sanitizing inspection is applied.

No kids room and pray room service during this period.

&

Dining Area Hygiene Measures

Apply its measures for food store or restaurant with seating.
Use tableware and utensils that applies healthy cleaning
standard.

Omit buffet service during this period.

Always clean table and chair after each service.

Apply cashless payment method or QR code to avoid
personal contact.

Organizing Meetings and Seminar During Exhibition Period.

Provide seating plan with physical distancing of one meter apart.

Participants to provide their own pencil, note paper as well as water container.

In case of seminar or workshop, sufficient microphones in meeting areas for Q&A is required and
disinfections must be applied after each meeting.

Provide individual meal box at the meeting in case required.
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8. Emergency Plan When Infected Suspects Found

o Arrange for trained medical care unit station inside the premise.
o Provide separate area for the infected suspects and facilitate to doctor advice.
. Provide adequate personnel and schedule to enforce Hygiene Measures.
. Provide area to control non-compliance case to the measures.
e o
~
~ (]
e ’
\ | ’ '
-
9.  Publicity
. Arrange meeting to explain and train all personnel of the measures prior to the event period.
o Provide the new normal measures manual to distribute to relevant parties for their practical
operation.
J Inform the new normal measures to visitor prior to on-line registration and with return

acknowledgement to the organizer.

. Public announcement of the measures at the entrance point or visitor registration area
as well as area for staff only.

o In-hall public announcement (PA) to visitors inside exhibition hall for their awareness
of physical distancing and wearing mask at all times.

10. Health Information Collecting

egistration Form

J Health Survey Form to collect health information 14 days
prior to working period at the exhibition in order to
trace back if any infected cases found. This form applies to
organizer and personnel in venues, logistics, service providing
as well as temporary staff and workers.

. The information will be kept for at least one month after
the last day of exhibition.

o Organizer and venue management to nominate public
health personnel of each, to liaise with official authorities
in case of infected suspects found and tracing procedure is needed.
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Responsible Authorities to Monitor the Progress of the Measures.

Center units: Center for Covid-19 Situation Administration (CCSA), Thailand Convention and
Exhibition Bureau (TCEB), Thai Chamber of Commerce and Ministry of Public Health (MOPH)
to prepare for practical manual and operational criteria base on area and type of organization.
Provincial units: Provincial Center for Disease Control/ Bangkok Center for Disease Control,
Provincial Public Health Office, Local Government Organization and Provincial Chambers

of Commerce.

District and sub-district units: Center for Disease Control in each district and sub district,
Public Health Office in each district and sub-district, Village Health Volunteers,

Center for Resolution of Emergency Situation Security to inspect and monitor compliance

of venue and operators.

Thai Exhibition Association (TEA)

Thailand Incentive and Convention Association (TICA)

Thailand Convention and Exhibition Bureau (TCEB)

Business Creative and Event Management Association (EMA)
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10.

11.

12.

13.

14.

15.

16.

17.

Provide venue cleaning before event period, base on the Department of Disease Control
Standard.

Provide screening checkpoints for all staff, organizers and venue personnel.

All personnel must wear a face mask at all times during the operating period.

Provide floor plan with clear entrance / exit points and to manage the density of participants
effectively.

Provide clear directional signs to lead visitors to product testing and demonstration area.
Provide alternative online platforms concurrently with onsite activities to reduce density

at the event.

Strictly control crowd density at one person per 4 square meters with clear information signage.
Provide a reasonable size LED screen on the stage and/or set up several TV screens to covering
the area for proper visibility.

Allow a distance of at least 5 meters from the stage to the audience front row.

Provide maximum 4 seats on the stage for speakers with the social distancing of at least

1-2 meters apart.

Provide face shield to speakers on the stage with headset or
clip microphones for disinfection and clear communicating.
Set up the prevention or acrylic partition between speakers
if a direct conversation is necessary.

Provide sufficient personal devices for all users such as
microphones.

Disinfect all shared equipment every time,

before and after use.

Apply e-document and mobile application or for attendees
to avoid direct contact.

If necessary, provide individual set meals in sealed
containers and single-use drink cups.

Provide sufficient food stations throughout the function area
to reduce overcrowding.
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Provide ventilation system according to local building standards at least every 30
minutes.
Remarks: No pets allowed into the event.

37
PASS

symbol sticker

1. Provide venue cleaning before event
period, based on the Department

A STAFF ROOM

of Disease Control Standard.
2. Provide screening checkpoints for all staff,
organizers and venue personnel.
3. All personnel must wear a face mask
at all times during the operating period.
4. Provide floor plan with clear entrance /
exit points and to manage the density of
participants effectively.
5. Strictly control crowd density
at one person per 4 square meters
with clear information signage.
6. Provide alternative online platforms
concurrently with onsite activities
to reduce density at the event.
7. Provide a reasonable size LED screen on the stage and/or set up several TV screens
to covering the area for proper visibility.
8. Allow a distance of at least 5 meters from the stage to the audience front row.
9. Provide maximum 4 seats on the stage for speakers with the social distancing of at least
1-2 meters apart.
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10.

11.
12.
13.
14.

15.
16.

17.
18.

Provide face shield to speakers on the stage with headset or clip microphones for disinfection
and clear communicating.

Provide sufficient personal devices for all users such as microphones.

Disinfect all shared equipment every time, before and after use.

Arrange long table seating for participants with proper distancing of minimum one meter apart.
Catering personnel must wear latex gloves, face mask, and face shield at all times

during preparation and distribution of food.

Provide individual set meals in sealed containers and single-use drink cups.

Arrange rooms to accommodate all staff and performers with distancing disciplines of

1-2 meters apart.

Provide sufficient parking stamp stations in various areas to reduce crowd density.

Proper allocation of time slot to maximum 2 hours each of activities at the event.

Provide ventilation system according to local building standards at least every 30 minutes.
Remarks: No pets allowed into the event.

37

...... PASS

symbot sticker

Control the adequate number of permissible participants by limiting at least one person

per 4 square meters, and seating must be at least 1-2 meters apart.

All attendees must wear a surgical face mask or cloth face mask.

Reduce the registration process at the event by implementing online pre-registration to collect
visitors” information for tracking. Verify identity by checking visitor badge/ticket with

their ID card/Passport.

Schedule registration appointments in an overlapping period to reduce visitors’ density

at a specific time of the day.

Use the Body Thermometer to check the visitor’s temperature before entering the exhibition hall
and clearly label (colored sticker) those with temperature lower than 37.5 degrees.
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11.

12.

13.

Strictly inspect stickers to verify that everyone passed the screening process and is allowed to
enter.

Provide sufficient hand sanitizing stations and cleaning products covering the event areas.
Provide a self-service giveaway station for visitors to obtain the gift themselves and remind them
to only take one.

Arrange rounds of activities and limit the number of

participants per round to avoid queue congestion.

Provide an adequate number of face masks to i
distribute to all participants.

Provide a public health personnel team at the %
screening point (entrance) to strictly screen visitors

and set up an information point for visitors.

Introduce and develop public relations materials
regarding suggestions on preventing virus transmission,
e.g., how to wash hands properly and how to wear a
face mask safely.

Assign staff to clean (disinfect) particularly contact
areas and equipment, such as table and chair, on every
hour.

** Use application “ThaiChana” for registration and screening.
** Refrain from organizing large gathering events.

Limit number of participants.

Event planning on density scale for participants/

visitors as per hygiene guidelines at one person

per 4 square meters. The number of participants ) . )
shall vary on the size of event.

Re-instate online activities platform concurrent m
with onsite event.

Provide public relations media to give advice on
disease infection prevention guidelines. ' '
Arrange for medical personnel to provide basic

first aid and in case of infectant found, an

immediate separation area for infectant is

required from the event follow by proper advice

on remedial treatment.

Segregating discarded face mask into specific

bins with lids and to move to proper place for

further waste handling.
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Size S

Size M

Size L

Number of participants

(Event Scale)

1-200 persons
(one person per 4 square

201-500 persons
(one person per 4 square

501-1000 persons
(one person per 4 square

meters) meters) meters)
Event Time Less than 1 hour 1.30 - 2 hours more than 2 hours
Venue Open space / In door space / In door space / without
good ventilation with ventilation ventilation
Less activities and - . More activities and
S . More activities and require L .
Activities Not focus on direct require interactions all

conversation.

some interactions.

time.

Samples of Events

- Small press conference
- Small conference, seminar
- Small wedding fair
- Corporate party

- Promotion events in
department store
- Exclusive dinner talk
- Client’s hospitality
- Small festival

- Large scale conference /
convention
- Meetings & seminars
- Big concert
- National festival

wuoUAURAMuUguaUNTadHSUaNaIKNSSUTUY o MICE HYGIENE GUIDELINES




MICE
Capabilities

Development Department

MICE Capabilities Development Department
Thailand Convention & Exhibition Bureau (Public Organization)
Siam Piwat Tower Building, 25,26 Fl., 989 Rama 1 Road, Pathumwan, Bangkok 10330

Q +66 (0) 2 694 6000 +66 (0) 2 658 1412
® capabilities@tceb.or.th www.micecapabilities.com
€@ www.facebook.com/micecapabilities ©® www.youtube.com/tcebmicecap



