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Happy New Year to all readers.

The New Year welcome issue of
“MICE Guru by TCEB” is packed with

interesting news and updates on
MICE business as usual.

We welcomed 2019 with the
MICE business’s good news. During
October-December 2018, more than
6.6 million domestic and international
MICE travellers visited Thailand,
generating revenue of over THB
42,000 million.

Above all, Thailand has been
one of the most popular MICE
destinations among MICE travellers
from Asia, especially travellers from
the incentive travel segment.
Besides, the highest number of MICE
travellers to Thailand was from
China.

With the aim of attracting
more domestic and international
MICE travellers to Thailand, Thailand
Convention and Exhibition Bureau
(Public Organization) or TCEB recently
introduced 25 new MICE routes in
5 MICE Cities, namely Bangkok,
Pattaya, Phuket, Chiang Mai and
Khon Kaen. For more information,
please flip straight through Cover
Story column. Plus, TCEB Update
and TCEB Action gather highlighted

activities and not-to-be-missed news
on MICE business that will certainly
capture your attention from the first
page to the last.

During January — February
2019, there are many MICE events
for all our readers and MICE travellers
as follows: Bangkok Design Week
2019 organised on 27 January - 4
February 2019; Chiang Mai Blooms
2019 - a flower festival that helps
create Chiang Mai’s image as
Thailand’s city of flora and also
attracts other events to host in
Chiang Mai throughout February;
Low Art Festival Vol. 3 - the
multidisciplinary art festival
organised on 8 — 14 February; and
Bangkok Motorbike Festival 2019
hosted on 13 — 17 February. Other
than those events, you can choose
to join other MICE events by turning
the page to Event Calendar column.

Due to the changeable
weather around the world including
Thailand, please take very good care
of yourself and your health if you
have to travel or participate in MICE

events.

See you next issue of ‘MICE Guru by TCEB’.

HhlsaiP— T ="

WgASAT DASIINS TU DESEN

gouoams diniudiiasumsinUs=guuaztinssAms (9JAMSUKIBU) KSo ALdU

Mr. Chiruit Isarangkun na Ayuthaya

President, Thailand Convention and Exhibition Bureau (Public Organization) or TCEB
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This issue’s Cover Story column is pleased to introduce a brand-new

“MICE Routes” manual for event organisers and companies, as well as other

organisations looking for a perfect place to host a meeting, a seminar, a work-

shop or even a fun-filled outing for their staff or their clients.

The top 25 MICE routes enable you to revel in new MICE experiences

through new seven perspectives, including Fascinating History and Culture,

Exhilarating Adventures, Treasured Team Building, CSR and Green Meetings,

Beach Bliss, Lavish Luxury, and Culinary Journeys.

The following are 25 new MICE
routes in 5 MICE cities, namely
Bangkok, Pattaya, Phuket, Chiang Mai
and Khon Kaen:

Bangkok: 1* route: PTT Green
in the City project and Siam Serpen-
tarium; 2™ route: Hua Ta Khe old
community; 39 route: Thai Food
Heritage under the National Thai
Institute, Tha Maharaj and Supatra
River House; 4™ route: Chakrabongse
Villas, Thailand Creative and Design
Center (TCDQC), House No.1 and Siam
Commercial Bank, Talat Noi Branch;
and 5" route: Bangkok’s Giant Swing,
Bang Rak Market and Yaowarat Road.

Chiang Mai: 1" route: Huai
Hong Khrai Development Study Cen-
tre and Horizon Village & Resort;
2" route: Mae Taeng Cooperatives
Community Limited, Huay Teung Thao
Reservoir and Health Lanna Spa;
3" route: Doi Pha Hom Pok National Park;
4" route: Ban Mae Ton Fresh Roasted
Coffee Community Enterprise and Doi
Saket Pattana Agricutural Cooperative
Limited; and 5" route: Baan Tawai,
Punpon Farm and Old Chiangmai
Cultural Center.

Pattaya: 1* route: Flight of the
Gibbon, A La Campagne and Ocean
Marina Yacht Club; 2™ route: Salt Field

Community, Nongnooch Pattaya
Garden and Old Chinese Community
of Ban Chak Ngaeo; 3“ route: The
Redemptorist Foundation for People
with Disabilities, Pattaya Shooting Park
and Royal Cliff Hotels Group; 4" route:
Koh Kham Undersea Park, Ramayana
Water Park and Silverlake Vineyard;
and 5" route: Takian Tia community.

Phuket: 1* route: Phuket Wake
Park and Boat Lagoon Resort;
2" route: Baan Kanan, Thalang Cultural
Phuket, Blue Elephant Restaurant and
Cooking School (Ban Chinpracha);
3 route: Ban Pa Khlok community
and Peranakan Phuket Museum;
4" route: Tiger Kingdom Phuket and
Vanich Farm; and 5" route: Sirinat
National Park and Old Town Phuket.

Khon Kaen: 1* route: Aura
Farm and Khon Kaen Zoo; 2™ route:
Ban Hua Fay; 3" route: Namphong
National Park; 4™ route: Wat Pa Man-
cha Khiri, Ban Wai Leum Sim and Wat
Sa Thong Ban Bua; and 5™ route: Ban
Dong Bang community.

Those recommended MICE
routes in 5 MICE cities across the
country can give you some ideas for
the right places to host your meeting,
seminar, outing or other related MICE

activities. See you next issue.
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Bangkok — Second in Asia for Sustainable
MICE Destination. TCEB Gets Highest Score as
Convention Bureau Promoting Sustainable
Events
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In support of the Global Destination Sustainability
Index (GDS Index) 2018 that ranked the cities worldwide
to recognise their sustainable practices in the business
tourism and events industry, International Congress and
Convention Association (ICCA) held the sustainable MICE
development awards ceremony. Bangkok was ranked
second in Asia and twenty-first in the world for
sustainable MICE destination, and Thailand Convention
and Exhibition Bureau (Public Organization) or TCEB
received the highest score as a convention bureau
promoting sustainable events.
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THAILAND
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TCEB Promotes MICE Venue Standards for
Special Event Venues to Serve Mega Events
and International Festivals
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TCEB has developed Thailand MICE Venue
Standards (TMVS) for special event venues including
parks, sports arenas or other interesting tourist attractions
to serve mega events and international festivals. Attracting
world-class events to host in a country has now become
the current trend to stimulate the country’s economy
and develop recognisable country’s brand through the
event organisation. Over the past two years, Thailand
was chosen to be a host country of 17 events. For the
first year of TMVS: Special Venue category, TCEB, as a
result, has set its goal to certify up to 20 special event
venues nationwide by the end of 2019.
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TCEB Grows MICE Professionals through
Regional MICE Academic Cluster
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Each year, Thailand has welcomed approximately
35 million domestic and international MICE travellers
attending conventions and exhibitions. Having placed
importance on MICE professionals and capabilities
development to support MICE industry, TCEB initiated
a collaborative program called “MICE Academic Cluster”
— the cluster-based MICE educational development in
accordance with the MICE development strategy in
Thailand’s five regions. TCEB has also forged alliances
with MICE educational institutions in provincial areas to
jointly drive Thailand to become ASEAN MICE Education
Hub.
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TCEB Launches 25 New MICE Routes to Encourage
Domestic and International MICE Travellers
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TCEB recently introduced 25 new MICE routes in
5 MICE cities, namely Bangkok, Pattaya, Phuket, Chiang
Mai and Khon Kaen. These new routes are designated
for hosting domestic and international MICE events,
presenting new seven perspectives enabling to offer
new MICE experiences, including Fascinating History and
Culture, Exhilarating Adventures, Treasured Team Building,
CSR and Green Meetings, Beach Bliss, Lavish Luxury,
and Culinary Journeys. Besides, more new MICE routes in

five secondary cities will be introduced by the end of

this year. For more information about MICE routes, please
contact TCEB Tel. 02-694-6000.
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Acting as an intermediary for selling a surplus of quality
fabric from factories to consumers and SMEs, Moreloop creates an
online platform to directly connect with its customers. Customers
simply visit Moreloop’s website to view and choose fabric prints and
patterns they like, as well as making online orders easily. Moreloop
solves not only a problem between sellers and buyers, but also
environmental issues by using resources to maximum advantage.
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Sustainability is not only the social trend
drawing attention from people across the
world but also a business development
approach in relation to economy, society
and environment. Creating sustainability,
thus, needs cooperation from people in
the society. This issue’s Event Banana
column introduces two startups aiming
to create sustainability through digital
technology and online platforms.

Amorpol ‘Pol” Huvanandana, a co-founder of
Moreloop, said that he started this business from
noticing a surplus of fabric in factories and thought
that it was not waste and could be passed to someone
who really wanted. This method could certainly
decrease a great deal of waste from the production
chain because each production needs to use a lot
of resources. That’s why we all should make the
most of them.

Other than its website for ordering products,
Moreloop leverages digital technology for
management ranging from product circulation to
system organisation which hugely helps reduce
the use of resources.

AuWa-ouswa Ko=duny (kditugriody)
Amorpol ‘Pol’ Huvanandana, a co-founder of Moreloop,
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Opendream was founded in 2007 with the aim of being an expert
in technology and inventing efficient tools which enable to solve social
issues including health, education and life. Running business without
exploiting itself and others, Opendream is among the first startups in
Thailand leveraging digital technology in solving social problems.

Patipat ‘Keng” Susumpao, the founder of Opendream, said that
he and his staff have believed that social problems could be solved
through ability enhancement, together with allowing people who were
facing problems to make their own decision on tackling their own
problems in the first place by using digital technology.
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Patipat ‘Keng” Susumpao, the founder of Opendream,

Opendream has joined hands with many
national and international organisations including

- Doctor Me, a mobile self-healthcare
application, is jointly developed with Folk Doctor
Foundation.

- Participatory Onehealth Disease
Detection (PODD) is developed with Skoll Global
Threats Fund, Faculty of Veterinary Medicine,
Chiang Mai University and One Health Network.

- Mobile games, developed with UNESCO
Bangkok, are aimed at spreading knowledge of
natural disasters such as Sai Fah: The Flood
Fighter and Tanah: The Tsunami and Earth-
quake Fighter.

- Judies, an education-oriented game, is
aimed at preventing many problems from

unprotected sex among adolescents.
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These two startups are just the examples
of the companies capitalising on advanced
technology in building online platforms for the
sustainable business and society. Thai people
can be a part of creating sustainability to our
society by using the resources to maximum
advantage or using knowledge for development
our society. Stay tuned for Event Banana column

next issue.
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Thailand Becomes , ,

. The Society for Incentive Travel
d W0r|d Leader N Excellence or SITE is an association
Incentive Travel Industry of professionals in the incentive

travel and industry. It consists of
more than 2,000 members from

nilslungugsialud (MICE - Meetings, Incentives, Convention, 90 countries. Its members are
Exhibitions) 1dussesanimilaniuil fie ‘gsiaduauiin’ vie nsl incentive travel professionals,

svandhaulunmsiung Fadufideuluszivesinsdeslngalan including hotel, travel agency,

fudusaaiiilyargs uladuazaaasygiaumma

UsgwAlne f9naudndunmanguueuiiviiuniadigussna
aeanlungulugiiandn 350,000 Ausiel waraselalituasygiaves
Usziwefiedaznin 2 iluduum

event organiser, tourism promotion

organisation, conference promotion

organisation, and others.
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As we know that MICE business
includes meetings, incentives, conventions
and exhibitions, one of the outstanding
MICE segments is incentive business or
incentive travel which is now growing in
popularity among global organisations.
Besides, incentive travel is deemed to
be a high-value and fast-growing market
generating substantial revenue to a

country’s economy.

Each year, Thailand welcomed
more than 350,000 million travellers
from the incentive travel segment
which is the highest number of all
MICE segments, generating revenue of
over THB 20,000 million to the country’s
economy.

Thailand has now become a
popular destination among international
incentive travel visitors and was
selected to be a host country of SITE
2019 Global Conference under the
concept “Bangkok Incentivising
Diversity & Innovation” to feature
innovations and creativity in support
of the organisation of incentive
events. Organised by the Society for
Incentive Travel Excellence (SITE),
the event was held during 11 - 14
January 2019 at Shangri-La Hotel,
Bangkok.

On the pre-event day, participants

visited Yodpiman Flowers Market to
learn how to fold flower petals and
Wat Pho to learn the basic Thai massage
and how to make a Thai herbal
compress ball. On the days of the
event, there were many interesting
activities, including the seminars on
innovations in digital age in support
of the world-class incentive event
organisation, as well as showing some
special event venues in Bangkok for
hosting creative-oriented activities, for
example a creative workshop at Soy
Sauce Factory, creative thinking
development workshops at Warehouse
30 and Thailand Creativity and Design
Center (TCDQ).
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Above all, Thailand has gained

for major advantages from hosting the
SITE 2019 Global Conference which
are:

+ Boosting confidence among
other countries in Thailand’s
capability and readiness to
become a hub for incentive
travel in ASEAN

» Stimulating incentive business
in ASEAN to grow constantly

+ Inspiring and driving personnel
in incentive travel industry
to develop themselves
continuously

+ Demonstrating Thailand’s
potential in a myriad of unique
culture, local wisdoms and
innovations to worldwide
incentive professionals
The close collaboration

between Thailand Convention and
Exhibition Bureau (Public Organization)
or TCEB and its alliances in hosting
this event led to the establishment
of SITE Association in Thailand where
is regarded as the first branch in ASEAN
region. This establishment focuses
Thailand’s image as the world-class
destination for incentive travel.
Additionally, hosting the SITE 2019
Global Conference impressed incentive

travel visitors from many countries

across the world while visiting Thailand.
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People around the world are

now facing the environmental issues.
Campaigns for raising environmental
awareness among the public have
concerned not only saving forest, rivers
and mountains but also people’s
everyday life and their well-being in a
bid to stimulate them to jointly pre-
serve the environment.

Thailand Convention and
Exhibition Bureau (Public Organization)
or TCEB has been environmentally
aware and has a strong conviction that
MICE industry can be a part of saving
the environment. TCEB, thus, organised
adesign contest named “Thailand’s MICE
Industry Cares for the Environment’ to
provide an opportunity for the locals
who tap into local resources in hosting
meeting and seminars with the aim of
saving the environment, as well as
creating career opportunity and distributing
income to the communities. The final
round of the contest was held on 30
November 2018 at Tha Phae Gate area

in Chiang Mai province.

What did the winners contribute to the communities?

Mrs. Siriporn Thoonin, the leader of Ban San Yao’s handicraft group in
Chiang Rai province, who is the winner of this contest, told with great pride, “Our
inspiration came from the auspicious occasion of welcoming Her Royal Highness
Princess Maha Chakri Sirindhorn who graciously visited Ban San Yao in 2012. On
that occasion, villagers used dried bottle gourds as decorations and Her Royal
Highness showed great interest in them. Later, we founded the handicraft group
aimed at crafting household items from waste in everyday life and agricultural
produce. For this contest, we came up with the idea of using natural and local
resources which can be decomposed and easy to find in our community for hosting
meetings and seminars, for example food containers from banana leaves, glasses
made from bamboo trees, and local vegetables and fruits served as delicious
dishes and snacks.”

The “Meeting and Seminar in the Style of Yong San Thang Luang”
project created by Thai-Yong Way of Ban San Thang Luang team from Chiang
Rai province won the 1% runner-up prize. “Our team used bamboo tree as our
main raw material as it is easy to find in our village. And we wanted to add value
to the raw material, so we applied the local wisdoms passed down to the elderly in
our village to develop products that are suitable to be used in meetings and
seminars, for example a document file folder with the unique patterns of Yong
culture, a lanyard, a stationery box, and a snack box,” the team revealed the idea
of this project.

In addition, the “Changing Coconut Shells into Products” project
created by Happy Coconut team from Chiang Mai province won the 2™ runner-up
prize. The leader of the team said, “I used unwanted coconut shells to create
many designs of hand-made money boxes and other products from coconut
shells. During that time, there was ‘Thailand’s MICE Industry Cares for the
Environment’ contest, so | presented my products as utensils for use and
decoration in meetings and seminars including a pen holder, a food container, a
name tag and others. Products made from natural materials are definitely better
than plastic and can be reused for a later time.”

All awarded works have proven their great value, which have been derived
from the local wisdoms. That’s why their value is beyond ordinary products. Made
from local resources and recycled materials in a bid to reduce as many impacts
on the environment as possible, all works are truly practical and artistic
meticulously hand-crafted by the locals. Moreover, providing knowledge on
eco-friendly MICE business to the locals in communities and further applying that
knowledge in hosting MICE events caring for the environment not only sustainably

consolidate the communities and preserve the environment, but also create career

opportunity and distribute income to the communities.
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==FEVENT CALENDAR =

March - April 2019

The 50™ Thai Teaw Thai 2019 Sports World Expo 2019
Q Queen Sirikit National Q@ IMPACT Arena, Exhibition
Convention Center (QSNCC) and Convention Center,

28 February — 3 March 2019 Muang Thong Thani
O, www.thaiteawthaiplaza.com 15 - 24 March 2019
O, www.facebook.com/

sportsworldthailand

The 34™ Asia-Pacific Academy

of Ophthalmology Congress

(APAO 2019)

Q@ Queen Sirikit National
Convention Center (QSNCC)

6 - 9 March 2019

O, http://2019.apaophth.org/

Super Sports Super Sale 2019
@ Queen Sirikit National

Convention Center (QSNCC)
28 February — 3 March 2019
O, www.supersports.co.th

40" Housing Condo Show

2019

Q Queen Sirikit National
Convention Center (QSNCC)

21 - 24 March 2019

O, www.housecondoshow.com

VIV Asia 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

13 - 15 March 2019

O, www.vivasia.nl




===EVENT CALEND AR =

March - April 2019

TTEX Thailand Sport Fishing

Trade & Exhibition 2019

Q@ IMPACT Arena, Exhibition
and Convention Center,

Asia Warehousing Show 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

27 - 29 March 2019

O, www.AsiaWarehousingShow.com

Muang Thong Thani
29 - 31 March 2019
O, www.ttexthailand.com

Thailand Coffee, Tea & Drinks
2019 (13" Edition)

Thailand Bakery & Ice Cream

(13"™ Edition)

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

28 - 31 March 2019

O, www.thailandcoffee.net/2019

The 4™ Garment & Textile

Embroidery Expo 2019

Q IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

29 March — 1 April 2019

O, www.gteexpo.com

PU Tech 2019 & Asia Foam

Expo 2019

@ Bangkok International Trade
and Exhibition Centre (BITEC)

3 - 4 April 2019

O, www.urethane-expo.com/

IFSE 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

25 - 26 April 2019

O, www filtration-separation.org
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