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Sawasdee Krub. This issue of MICE GURU by TCEB newsletter
is the last one of 2020 as we are bidding farewell to 2020 and
welcoming 2021. MICE events in the new normal era are organised
throughout the country to welcome the cool breeze covering
Thailand.

Before the end of the year, Thailand Convention and
Exhibition Bureau (Public Organization) or TCEB has joined forces
with all sectors to win bids, generate new MICE events and locate
them in regions across the country, as well as to disseminate MICE
knowledge to local coonmunities and raise the standards of local
MICE industry through several activities and campaigns. TCEB’s
2021 master plan is aimed at moving the Thai MICE industry
forward and consolidating the sustainability under the concept
of “The New Normal of MICE Industry for Sustainable Growth’.
The goal rests on four main strategies: catalysing growth of the
domestic MICE market; promoting innovation-driven MICE industry;
winning bids to host international events; and developing the
Thai MICE ecosystem. For more information, please flip through
Cover Story column.

Innovation-driven MICE industry has been our consistent
focus. Oreganised for three consecutive years, Thailand’s MICE
Startup competition is a TCEB-supported project with the aim
to develop the MICE industry through the collaboration of Thai
startups and MICE operators. They are required to share idea and
knowledge and co-develop solutions that meet MICE operators’
requirements and tackle their problems. For more details, please
flip straight through TCEB Highlight column.

This year is a year of pride when both public and private
sectors in the Thai MICE industry join hands to overcome new
challenges and obstacles. | would like to express my gratitude
towards all sectors for their continued support for the Thai MICE
industry, and invite all readers to participate in MICE events that
are going to be held throughout the country at the end of this
year. Check out the Event Calendar for the upcoming events.

See you again next year.

R~ P T

wngASAO SASIINS fU 9gSEN

gouoams daunaudiasumsinds=guuazunssanis
Mr. Chiruit Isarangkun na Ayuthaya

President of Thailand Convention and Exhibition Bureau
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COVER STORY

TCEB Promotes

‘The New Normal of MICE Industry
for Sustainable Growth’

The spread of the COVID-19 virus has affected the
global and the Thai MICE industries. However, thanks to
the good cooperation of Thai people to comply with
the hygiene measures, there have been no new cases
of COVID-19 infection in the country. This has enabled
the government to ease many measures, implement the
economic recovery policy and encourage the organisation
of domestic MICE events where technologies have been
tapped into. This has resulted in the vibrant Thai MICE
industry in the second half of this year. Nearly 400,000
participants attended online events, while over 300,000
participants attended offline events. This reflects the
adaptation of Thai MICE business in the new normal
where hybrid events become the trend.

TCEB has formulated 2021 strategies to drive the
Thai MICE industry under the concept of “The New Normal

of MICE Industry for Sustainable Growth’. The particular
focus is building the strength of domestic MICE sector
through the following four main strategies: 1. Catalysing
growth of the domestic MICE market; 2. Winning bids
to host international events; 3. Promoting innovation-
driven MICE industry; and 4. Developing the Thai MICE
ecosystem. These strategies are aimed at recovering the
country’s MICE industry and pushing Thailand to become
international MICE visitors’ top destination as soon as the
global COVID-19 situation abates.

To catalyse growth of the domestic MICE market,
TCEB, in collaboration with the local public & private
agencies and local communities, will support the
diversification the location of MICE events to regional
areas, together with upgrading the profile of local MICE
events to become national ones. Meanwhile, TCEB



will continue to disseminate ‘Confidence in Meetings in
Thailand” campaign and provide support for domestic
exhibitions through the collaborative project with public
and private network called ‘Empower Thailand Exhibition’
or EMTEX project throughout 2021.

Despite travel restrictions during this time, TCEB
has developed plan for international MICE market by
aiming to win bids to hosting international MICE events
and drawn up the exhibition masterplan called ‘Thailand
Log-in Event’. It is aimed at promoting exhibitions in
logistics and infrastructure sections which is in line with
the macro-level national development plan, as well as
stimulating the public and private sectors to create new
shows, expand existing shows, locate them in regional

areas and win more bids for hosting international

both online and hybrid MICE events, so that such
features play higher roles in event organisation. At the
end of 2020, TCEB will support the platform for online
meetings and exhibitions called “Virtual Meeting Space
(VMS)” comprising Offline to Online (O20) for exhibitions
and Webinar for meetings. The events using VMS are, for
example, Intercare Asia 2020 — an exhibition featuring
innovations and health products for the elderly; Global
Running Summit — a world-class marathon convention and
ISURA 2020 Bangkok — a medical congress on Anesthesia.

To develop the Thai MICE ecosystem, TCEB has
planned to establish the One-Stop Service Centre for
MICE. Operated with digital system, this centre will provide
information and advice on MICE event organisation in a

fully integrated manner, coupled with regulations and

events in Thailand. Moreover, TCEB has developed
the ‘Festival Economy’ strategy with the objective of
generating economic legacies through the organisation
of mega events and international festivals. The strategy
will generate values and drive development in such 3
key areas as economy, society and environment in the
host location. Additionally, TCEB has planned to increase
the number of international marketing representatives
to actively share in-depth information for drawing up
marketing plans, especially bid win in incentives sector.
Currently, TCEB’s representatives are posted to only
seven markets, namely India, Singapore, Japan, China,
Australia, North America, UK and Europe.

In accordance with the strategy of promoting
innovation-driven economy, TCEB will support, encourage
and develop the technology-based event organisation,

measures on MICE business promotion. Also, it will provide
event organisation services to other public agencies,
together with MICE lane service at the airport to facilitate
immigration process for MICE visitors and Visa on Arrival.

The above strategies reflect TCEB’s efforts at
encouraging Thai MICE operators to be prepared for the
new normal. It is expected that in the fiscal year 2021,
the Thai MICE industry will grow by 3.5% in terms of the
number of MICE visitors and revenue. Moreover, there will
be approximately 10,404,400 MICE visitors to Thailand,
generating revenue of THB 64,000 million. In response
to the government’s policy, TCEB is determined to push
the MICE industry to be a major mechanism in boosting
the country’s economy, creating job opportunities and
distributing wealth to the regional areas in a sustainable

manner.
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TCEB joined the press conference in Phuket
announcing the bid winning for Travel Blog
Exchange or TBEX Asia 2021 to be held in the
island, where well-known bloggers from across the
world will gather under one roof. On this occasion,
TCEB, in collaboration with Tourism Authority of
Thailand (TAT) and Phuket Province, organised the
‘Media and Blogger Inspection Trip’ for the press,
bloggers and travel influencers to experience the
new sights and scenes of Phuket, for example street
art appreciation, adrenaline-pumping activities and
local community tourism. The trip is a preview
activity before TBEX Asia 2021 will be held in
October 2021.

Check out the Media and Blogger Inspection
Trip activity at https://youtu.be/yTLJIHVXdFZ8

TCEB UPDATE
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To expand the reach of Confidence in Meetings

in Thailand Campaign, TCEB introduced a new
strategy, City Co-Creation, which was collectively
developed with local MICE operators and the
public and private sectors in Koh Samui, Surat Thani
Province. With the aim of elevating the domestic
MICE events, TCEB focused on such destination
specific marketing strategy and launched it at the
press conference held at Nora Buri room, Nora
Buri Resort & Spa in September. The event was
attended by Thirapong Chuaychu, Koh Samui District
Chief; Ramnate Chaikwang, Mayor of Koh Samui
Municipality; Wittaya Wongpattanathon, President
of the Federation of Thai Industries, Surat Thani
Chapter; Ruengnam Chaikwang, President of the
Thai Hotels Association Southern Chapter for the
East Coast; and Worasit Pongkhamphan, Chief of
the Tourism Association of Koh Samui.
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TCEB led the press to participate in the seminar
on “Thailand Log-in Events” which is the bureau’s
industrial master plan to stimulate shows logistics
and infrastructure and to support Re-energizing
Exhibition campaign. The aim is to encourage MICE
operators to organise logistics and infrastructure
exhibitions as a means to catalyse the country’s
economy. Held at Grande Centre Point Pattaya,
the event was honored by keynote speakers from
related agencies: Dr.Kanet Wongphaijit, Assistant
to Secretary-General of the Eastern Economic
Corridor Office of Thailand; Rattanachai Suthidecha,
Advisor for Tourism and Culture of Pattaya; and
Thanet Chancharoen, a working team of U-Tapao
International Aviation Co., Ltd. (UTA) and Head of
Strategic Planning Section, BTS Group Holdings Plc.
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With the aim of publicising the products and

services of Nakhon Ratchasima or Korat as a
preferred MICE destination, TCEB led leading travel
associations and the press to join the SRT Prestige
Train Journey ‘The Heart and Soul of Isan’ to explore
Nakhon Ratchasima Province. The visitors were
warmly welcomed by Charatchai Chokruengsakun,
Vice Governor of Nakhon Ratchasima Province,
the working team of the Provincial Office, and
Nakhonratchasima Rajabhat University. The visitors
experienced the city’s unique identity featured in
many activities, such as learning how to make Mee
Korat at Ban Kud Jik, appreciating the city’s history
at Korat Museum and the Korat House situated in
Nakhonratchasima Rajabhat University, and visiting
local communities that are ready to cater to MICE

travellers.
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The COVID-19 situation in
Thailand has abated, enabling
delegates and participants to
meet and join MICE events
as well as mega events and
festivals. However, it is necessary
for us to adapt ourselves to the
new normal lifestyle, especially
organisers who are required to
be equipped with knowledge
regarding the new normal of
event organisation for the highest
safety. This issue’s Event Banana
gathers the following touchless
innovations for the most efficient
event organisation.

Touchless Registration
System

Thanks to the touchless registration
system, the problem of crowd
congestion for registration at
the entrance is solved. Various
platforms, including Eventpass
Insight, Happenn, HITEVENT
provide a wide range of solutions
such as online pre-registration, QR
Code scanning at the entrance
and check-in. This system not
only boosts confidence in hygiene
among participants, but also
reduces a risk of contagion,
saves time from joining a queue
and efficiently manages crowd
congestion.

Application for Q&A Session
Passing a microphone around
increases infection risk. Slido
application is developed to allow
audiences to type and easily send
questions to a speaker from their
smartphones. To boost interaction
among other participants during
the Q&A session, questions can be
projected onto a screen. Besides,
there is Live Poll feature for a

quick execution of an opinion
survey. This app helps spice up the
event and encourages interaction
between a speaker and audiences
without touching any equipment.

Digital Business Card

To reduce a risk of contagion from
the exchange of business cards
during business matching sessions
at an exhibition, organisers can
recommend participants to create
their online business cards through
several platforms like Switchit
Digital Business Card. Participants
can easily share their cards to
others via e-mail, QR code or a
message. Some platforms like
Eventpass Insight and Happenn
offer business matching feature
which allows participants to
choose their business partners
and make meeting appointments.
This feature reduces unnecessary
steps of appointment queue and

communication.

Event Chatbot

Instead of relying on a helpdesk
officer to answer frequently
asked questions, using the
chatbot program enables non-
close contact and reduces crowd
congestion at the reception desk.
Many platforms providing the
chatbot service include ManyChat,
Chatfuel, MobileMonkey, etc.

Virtual Reality
A few years ago, Virtual Reality

(VR) seems irrelevant to us until
the spread of the COVID-19 virus.
Many concert organisers have to
adopt VR technology for their
concerts. The technology enables
audiences to revel in a virtual
concert and observe what happens
at the backstage which they are
not allowed to do when attending
live events. Due to the travel
restrictions, the VR technology is
applicable to event organization,
especially international events.

When the new normal is
becoming the normal lifestyle,
technologies for event organisation
are required to be developed more
quickly than usual. Event Banana
column will, thus, keep up with the
new trend to update our readers.
Stay tuned for the next issue.
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Thailand’s MICE Startup 2020
Creating Innovative Ideas for
Thailand’s Thriving MICE Industry

Having placed emphasis on ‘innovations’ and

‘technologies’, TCEB promoted startups and tech
entrepreneurs to be major driving forces in catalysing
the Thai MICE industry through Thailand’s MICE Startup
2020 competition. In search of MICE industry’s innovative
ideas which can be applied as practical solutions for
MICE operators, the competition has been held for three
consecutive years.

Supported by National Innovation Agency (Public
Organization) or NIA, the Digital Economy Promotion
Agency (depa), and National Science and Technology
Development Agency (NSTDA), Thailand’s MICE Startup
2020 is a forum for innovation development with the
aim of facilitating operations of MICE operators. This
finally gives rise to the exchange of MICE knowledge with
innovation network from the public and private sectors.

This year’s highlight was the pairing of a MICE
operator and a startup or a tech entrepreneur. This activity
is aimed at applying practical innovations or solutions
for improving MICE operators’ businesses during the
COVID-19 situation.

Having started from July onwards, Thailand’s MICE
Startup 2020 competition allowed 23 startups and tech
entrepreneurs who applied to join the competition to
showcase theirinnovations and paired with MICE operators
at Thailand MICE United event on 2 September 2020. There
were 10 teams that made through the second round -
Open Innovation Challenge. Only five finalist teams with
outstanding works were selected to participate in the
Incubation Program backed by Thailand’s first Regional
Corporate Innovation Accelerator (RISE). The five finalist
teams had a chance to learn how to sharpen their ideas

)

e

and develop technologies or services with experts from
various fields in order to respond to MICE operators’
demands. After that, the five teams presented their works
at the final round, Demo Day Pitching. The committee
considered the winner from the seven criteria as follows:
1. The innovation can be explained to target group and
truly solves the problem.; 2. The innovation proves to be
soluble, practical and able to be further developed.; 3. It
is presented as a solution to target group and receive a
positive response.; 4. The solution package is clear and
easy-to-understand.; 5. The plan for cash prize spending
is clear.; 6. The scope of work is obvious and suitable for
expanding to other customers.; and 7. The innovation
generates positive effect on the MICE industry and itemises
the value of effect.

The winner of Thailand’s MICE Startup 2020
competition is NewMediaX team paired with Thailand Toy
Expo presenting Hybrid solution. They won THB 400,000
cash prize. The 1st runner-up is Loops team paired with
MICE Communication winning THB 200,000 cash prize.
They presented Vanpooling for Mega Sport Events for
solving parking area and traffic system problems for visitors
participating in sport mega events. The 2nd runner-up
is Alto Tech team paired with SYN Hotel winning THB
100,000 cash prize. They presented the energy-saving
solution operated Al technology. The team that received
the popular vote award and won THB 50,000 cash prize
is Bizcuit. To increase sales volume for entrepreneurs and
to improve customer experience, they presented the data
analysis solution operated by Al technology in scanning
and analysing results.

The innovations and solutions developed by Thais
and presented at Thailand’s MICE Startup 2020 competition
enable to respond to MICE operators’ requirements
and will play the significant part in uplifting the Thai
MICE industry to another level, as well as promoting the
country’s sustainable innovation development.



ALL ABOUT MIGE

amuiiniu MICE vinsTuds:inaAlng
MICE Venues Certified with TMVS

wunuamuiinuAIN 4 ndmARsaisuMsiaNulugnnsUtuuiugn New Normal fdaamunazenn
Uaoarnia TduinsmuamuninnuuszinaAlng (Thailand MICE Venue Standard — TMVS)

Let’s get to know four MICE venues located in the four regions of Thailand. Certified with
Thailand MICE Venue Standard (TMVS), they meet the hygiene standards and are ready

to host all kinds of MICE events in the new normal era.

TsJusunauaSA NSINW
The Landmark Bangkok Hotel
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Decorated in contemporary style, this 5-star hotel features
399 rooms and 25 meeting and banquet rooms
which can accommodate up to 1,000 participants,
enabling it to meet clients’ requirements. Beautifully
designed and equipped with a full range of cutting-edge
audio-visual technology, all meeting rooms meet the
standards of hysiene measures, making them perfect
for organising first-class events. Visitors enjoy easy access
to the hotel as it is located in Bangkok’s business district
on Sukhumvit Road and near BTS skytrain’s Nana Station,

shopping districts and tourist attractions and an expressway.

© 138 n.qgudN UYIIAABINE 1IAAABIAE NNW.10110
138 Sukhumvit Rd., Khlong Toei Sub-district,
Khlong Toei District, Bangkok 10110

Tel. 02 254 0404

® email@landmarkbangkok.com
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Anantara Hua Hin Resort
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Hua Hin is a popular seaside town for travel and
seminar among Thai people as it takes only a few hour
drive from Bangkok or visitors can travel by plane to
Hua Hin airport. Enclosed by a lush garden and fully
equipped with facilities, this resort is suitable for MICE
event organisation and implements the hygiene
measures to ensure its highest sanitation. Experience
the ultimate unwinding at the hotel’s spa with a truly

relaxing ambience or enjoy your golf swing with your

friends amidst the verdant setting.

9 43/1 n. AIUMAIWTSINBU KORU US:A0UASTUS 77110
43/1 Phetkasem Beach Rd., Hua Hin,
Prachuap Khiri Khan 77110

Tel. 032 520 250

& huahin@anantara.com
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Le Cassia Khon Kaen
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With the design and colour representing the identity
of the provincial flower of Khon Kaen, the hotel
accommodates visitors with 151 rooms decorated in
simple yet modern style. Fully equipped with modern
technologies and with a team of specialists, it offers
meeting and banquet rooms which can accommodate
up to 20-400 participants, suitable for hosting events
on various special occasions like wedding ceremony,
birthday party, and many more. The hotel also implements
the hygiene measures which are in line with the new
normal of event organization. Its parking area is spacious
and safe with CCTV system.

9 68 n. Wuwan n. tuiliey o. 1Wad gouunu 40000
68 Phimsut Rd., Nai Mueang Sub-district,
Mueang District, Khon Kaen 40000

043 333 666

@ info@lecassiahotel.com

TsJusu Tubina nifin 3@ tNAss

Novotel Phuket City Phokeethra Hotel
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MUABs wazeuBud dfustessygaluaniodng
Sndies wastpsueagldtusonuUULNTuBE SR TR
936 M1319LUAT Tena1uaads 4.7 lwns aunsawuadu
Wosuoaguvwadnleina 2 Wes uwiazvesliaouaniua LED
yueilg) Hediesssauiuonoenanunds 4 vos
Fusmwalng/luauisnden yniuiiazenn Uaends
funuftRshugueunofinsendn nioufiumausudaau
syiufleandniinesliimusnwuazu3ns

Situated in the heart of Phuket, the hotel is perfect for
organising seminars, parties and other events as it offers
meeting rooms, halls and a ballroom which are all
beautifully designed and decorated. Covering 936 sq.m.
with 4.7-metre high ceiling, the ballroom can be
separated into two small ballrooms. Each room is
installed with a large LED TV screen. Besides the ball-
room, the four meeting rooms, from large to small
sizes, are on offer. Visitors can rest assured that all
rooms are disinfected as the hotel strictly implements
the hygiene measures and arranges a professional team

of event organisers providing consulting service.

© 40/5 n. Fu=ASY 9. DI NN 83000

40/5 Chanajaroen Rd., Mueang District, Phuket 83000
Tel. 076 397 777
& h9932@accor.com



Fruitpital Innovation Fair 2020
@ Chanthaburi horticultural research center,

Chanthaburi

11 - 13 December 2020

@ https://www.facebook.com/Fruitpital-
Innovation-Fair-2020-11565380034 1469/
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g'®  Frujtpital

gL nnovatlon Fair 2020
» Thailand World’s Tropical Fruits Capital

HE M @ O 128 ® @ Koo

E-SAN International Auto Expo

Q@ Khon Kaen International Convention
and Exhibition Center (KICE), Khon Kaen
2 - 6 December 2020
® www.facebook.com/internationalautoexpo

International Chanthabur
Gems and Jewelry

Festival 2020
Q Chanthaburi Gem and Jewelry Center,

Chan uri
18 - ecember 2020

® www.facebook.com/chanthaburiCGA




OTOP City 2020
Q Impact Challenger,

Muang Thong Thani, Bangkok
19 - 27 December 2020
® www.facebook.com/prcdd
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19-27 s.n. 63

1247 10.00 - 21.00u.
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Q@ Conference and Exhibition
Petcharat Garden Hotel, Roi Et

21 - 24 December 2020

® www.facebook.com/roietpcc
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Supersports Laguna Phuket

Marathon 2020

Q Laguna Grove, Laguna Phuket,
Phuket

4 - 6 December 2020

® www.phuketmarathon.com/th

Awakening Bangkok
Q Grand Postal Building

Charoenkrung Road, Bangkok

11 - 20 December 2020

® www.timeout.com/bangkok/things-
todo/awakening-bangkok-2020
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The Living Arts Festival
Q Blue Tree Phuket, Phuket
17 - 19 December 2020
® www.thelivingartsthailand.com
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THE FINEST RUHNIAE

Bangsaen 21
Q@ Bangsaen, Chonburi

18 - 20 December 2020
® www.bangsaen21.com
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DESIGN
WEEK 2021

—

Showcase & Exhibition
, Talk & Workshop 27
" Creative District Project 5

* Creative Market
>

Program &

7% #"BKKDW2021 i
#bangkokdesignweek

Bangkok Design Week
Q Charoenkrung Road, Bangkok

30 January - 7 Febuary 2021
® www.bangkokdesignweek.com
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THAILAND CONVENTION
& EXHIBITION BUREAU

dAunnudiasumsinus=guuazinssAns (8JANMSUKITU)
THAILAND CONVENTION & EXHIBITION BUREAU (PUBLIC ORGANIZATION)
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