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Throughout 2019, the world’s economic communities faced a volatile
situation caused by the international trade war which began in 2018 and
expanded throughout the world, including East Asia, Southeast Asia, South
Asia, Europe, North and South America. The volatile situation also had a
detrimental effect on the MICE industry, which is dependent on a vibrant

economy and business travellers.

In Thailand, TCEB adjusted its strategies for operations in fiscal year 2019
in response to the uncertainty of the world’s economic situation. These
strategies focused on three main approaches, which were: 1) to promote
the organisation of MICE events in order to generate income and boost the
country’s economy by providing support to the private sector in hosting
MICE events, attracting events to be organised in Thailand and endorsing
MICE event organisation in accordance with the country’s economic policy;
2) to promote innovations and raise standards in the MICE industry to
enhance its competitiveness; and 3) to distribute wealth and knowledge

from MICE event organisation to the country’s regional areas.

As aresult of TCEB's operations in accordance with these strategies, the report
conducted by Excellent Business Management Co., Ltd. — an independent
research agency - revealed that total earnings from MICE event organisation
in Thailand were THB 280,500 million, resulting in a MICE contribution of
THB 277,600 million to the country’s economy or 1.65% of GDP.

aisaINUs=s1uNssUNIS
daadu.

In addition, the MICE industry generated revenue from taxes of approximately
THB 20,000 million for the country, created 158,266 job positions in the
MICE industry and 252,427 positions in other industries.

According to reports of the International Congress and Convention
Association (ICCA) and the Global Association of the Exhibition Industry
(UFI) conducted in 2019, Asia-Pacific and Middle East regions registered
the highest growth in the global MICE industry. It is a pleasure to learn
that Thailand was ranked first in ASEAN for three consecutive years in the

convention segment and for 14 consecutive years in the exhibition segment.

Thailand was also ranked fourth in Asia’s convention segment and seventh

in Asia’s exhibition segment.

On behalf of TCEB, | would like to express my gratitude to all sectors and
our alliances that have played their parts in achieving these many successes

for our country.

The Thai MICE industry will face many unexpected challenges amid the
world’s economic, social and environmental volatility. Thailand’s MICE
industry needs to boost its capability and to prepare itself for intense
competition. Therefore, | hope that TCEB will receive your continued
support for the constant development of the Thai MICE industry and the

stellar success of our country.
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In fiscal year 2019, Thailand faced many challenges like other countries
around the world. This was mainly due to volatility of the international trade
war that greatly affected the business sector, regarded as the foundation of
the MICE industry.

However, Thailand’s MICE industry grew satisfactorily, due largely to the
government’s policy and the strategies that TCEB and its alliances from the
public and private sectors jointly developed.

In fiscal year 2019, Thailand recorded a total of 30,885,994 MICE travellers,
generating revenue of THB 201,017 million for the country. Thailand
welcomed 1,273,981 international MICE travellers, generating revenue of
THB 93,971 million, and recorded 29,612,013 domestic MICE travellers,
generating revenue of THB 107,046 million.

For the international MICE markets, MICE travellers from Asia formed the major
group visiting Thailand, led by visitors from China, India, Malaysia, Indonesia,
Singapore, South Korea, Japan, Vietnam, Taiwan, and the Philippines.

One of the significant strategies that TCEB implemented was the development
of and expansion into new markets, such as emerging industry markets in
line with the Thailand 4.0 policy, and MICE markets in the Greater Mekong
Subregion (GMS), CLMV countries and the Special Economic Zones (SEZ),
together with MICE market expansion to other provinces that have potential
to be developed in the long run.

d1SINGOIUdENMS
daadu.

In response to its strategies, TCEB has developed MICE routes under the
project of Thailand 7 MICE Magnificent Themes. Previously, there were 25
MICE routes in five MICE cities, namely Bangkok, Pattaya, Phuket, Chiang
Mai and Khon Kaen. At present, 115 MICE routes have been initiated in
nine secondary cities, namely Samut Songkhram, Samut Sakhon, Udon Thani,
Chiang Rai, Chon Buri, Rayong, Chachoengsao, Songkhla, and Nakhon Si

Thammarat.

TCEB, in collaboration with the private sector and academic institutes,
developed and promoted MICE standards in an integrated manner, from
MICE venues to MICE personnel, through 10 international training courses,
as well as raising standards of MICE venues by evaluating and certifying 173
MICE venues with Thailand MICE Venue Standards (TMVS).

In a bid to drive the MICE industry through innovations and technology,
TCEB developed the BizConnect application to serve as a platform for
prompt and convenient business negotiation. TCEB also initiated Thailand’s
MICE Startup project — an innovative competition for the MICE industry in
which contestants present products that are suited for commercial purposes
and respond to the needs of MICE operators and investors. This enables
TCEB to promote Thailand to become an innovation-driven MICE hub.

On behalf of TCEB, | would like to express my sincere gratitude towards our
alliances from the public and private sectors for their continued support and
great cooperation in collectively developing Thailand’s MICE industry. I hope
that Thailand’s MICE industry will grow steadily for the benefit of all sectors.
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TCEB
HISTORY

5) Promote a good image and seize opportunities for the country, as well as

serve as a coordination centre to facilitate the organisation of business

events in Thailand for other agencies.

6) Aim to develop and enhance the country’s potential to become an
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international hub of business event organisation.

To promote Thailand as an international hub of business events, including
meetings, incentives, conventions, exhibitions, and special mega events for
marketing or related events, TCEB is responsible for the development and
enhancement of the country’s potential with the following authority and

duties:

1) Formulate policies and measures to promote the organisation of business
events at national and international levels.

Thailand Convention and Exhibition Bureau (Public Organization) or TCEB 2) Conduct and promote research to support business events in Thailand.

is a government agency under the supervision of the Prime Minister. It 3 Establish and certify business-related standards for business events

was established by Royal Decree on 28 September 2002, and has been operators in Thailand.
in operation since 2004. On 1 June 2019, the objectives and scope of 4) Support and develop projects essential for business event organisation
duties of Thailand Convention and Exhibition Bureau (Public Organization) under the endorsement of the government.

were amended to be in line with its current responsibilities itemised in ) Provide support for other agencies undertaking tasks in relation to

the Royal Decree on the Establishment of Thailand Convention and business event organisation in Thailand.

Exhibition Bureau (Public Organization) No. 3/2019 (B.E. 2562) as follows: 6) Have the right to possess or own assets.
7) Have the right to perform juristic acts for the benefit of the organisation’s

1) Promote, support and develop the organisation of meetings, conventions, operations.

exhibitions and mega events in Thailand to international standards. 8) Make agreements and form alliances with national and international

2) Serve as the centre to disseminate, publicise and provide useful organisations in affairs that achieve the organisation’s goals.

information on hosting meetings, conventions, exhibitions and mega 9) In line with the rules and rates determined by TCEB’s Board of Directors,

events in Thailand, as well as advisory services on event organisation. charge maintenance, compensation and service fees for implementation

3) Provide knowledge and boost capabilities of meetings, conventions, to achieve the organisation’s goals.
10) Carry out related tasks to achieve TCEB’s objectives.
11) Undertake related tasks that are assigned by the Cabinet or TCEB’s

Board of Directors.

exhibitions and mega events business operators and personnel in public
and private agencies through seminars and training in order to develop
their skills and expertise to international standards, as well as to raise
the awareness of environmental, natural resource and sustainable
socioeconomic development.

4) Represent Thailand in bid proposals to foreign or international

organisations seeking to host international business events in Thailand.
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OUTLOOK OF THE MICE INDUSTRY'S
MASTER PLAN 2017 - 2021

With the objective of promoting the MICE industry as a significant mechanism for driving the country’s economy, TCEB has drawn up the MICE Industry’s
Master Plan 2017 - 2021 in accordance with the 20-year national strategic framework that guides the country’s stability, prosperity and sustainability
under the philosophy of sufficiency economy. The Master Plan is also in accordance with the 12" National Economic and Social Development Plan and the
government’s policy determining TCEB's direction in driving the Thai MICE industry. To keep up with the current situation, TCEB revised the MICE Industry’s
Master Plan in March 2018. Its significant contents are as follows:

VISION

“An organisation that promotes the MICE industry as a tool for economic
development through innovation in a bid to create prosperity and
distribute sustainable wealth to every sector.”

MISSION

1. To proactively bring MICE events to Thailand to generate economic
impacts and distribute wealth to communities

2. To promote the MICE industry’s image through product and service
excellence that upholds Thai attributes

3. To develop the MICE industry through knowledge and standards,
while also developing human resources and entrepreneurs

4. To promote event sustainability practices at the global level to
achieve competitive advantages

GOALS

1. To generate income and develop the country’s economy
2. To develop the country through innovations

3. To distribute wealth and create prosperity to all sectors of society
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t d d
1* Strategy: 2" Strategy: 3" Strategy:
Drive the country’s economy Distribute income and boost the provincial Promote marketing and images of
through the MICE industry economy through the MICE industry Thailand’s MICE industry and TCEB
1. Maintain and upgrade existing MICE events to 1. Boost regional MICE events to stimulate 1. Promote marketing campaigns and enhance Thailand’s
achieve stability and sustainability. the provincial economy. image as an international MICE destination.
2. Increase new MICE events to support target 2. Develop MICE events to decrease the 2. Change the perspectives of other organisations
industries or the new S-curve in conjunction social inequality in provincial areas. towards TCEB's role and image.
with other public agencies. 3. Publicise the readiness of cities to accommodate MICE
3. Build new MICE events according to market events at both national and international levels.

demand and the country’s capability and policy.

th th
4" Strategy: 5" Strategy:
Strengthen the MICE Enhance the efficiency of
industry’s competitiveness TCEB's internal operation
1. Upgrade MICE standards for operators and 1. Enhance the capability of TCEB personnel for
infrastructure. further development of the organisation.
2. Develop and promote innovations and 2. Develop and leverage innovations in order to
knowledge in MICE event organisations. enhance the efficiency of TCEB’s operations
3. Enforce the standards and relax regulations under the principles of good corporate
related to the MICE industry to be acceptable governance.

at international level.
4. Build a collaborative platform with public and
private sector alliances.
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RISKS FACTORS
AFFECTING TCEB’S OPERATIONS

In the fiscal year 2019, TCEB placed an importance on risk management
and internal control as significant mechanisms of TCEB’s management and
operations. To achieve goals in line with its strategic plan, TCEB encouraged
all staff to minimize or control potential damage and harmful effects
within acceptable and controllable risk levels, which can be monitored

systematically. The risk types were as follows:

Two strategic risks were specified in the risk management plan:
1) Achievement of revenue and number of International MICE travellers

2) Readiness of cities designated as MICE destinations.

Nine risk types were listed for internal control:

1) Recognition of TCEB by other public agencies and other industries in the
country.

2) Insufficient and out-of-date MICE information to support the Thai MICE
industry.

3) Achieving the target of Integrity and Transparency Assessment (ITA).

4) A high turnover of employees affected the continuity and schedule of
project implementation.

5) The budget disbursement was not in line with the goal.

6) TCEB’s ability to achieve its goals efficiently in line with its strategic
plan.

7) Procurement rules and regulations compliance.

8) TCEB’s information technology system.

9) TCEB’s ability to tackle risks in a timely manner.

TCEB has carefully implemented its tasks in accordance with the approaches

or measures specified in the risk management plan in order to successfully
reduce the probability of risks and their effects occurring. However, its
efficient budget management and procurement in line with the regulations
on government procurement and supplies management need to be managed
continuously through its internal control process. For the fiscal year 2020,
TCEB plans to review potential risks regularly to ensure a quick response
to important situations, especially external risks that might adversely affect
TCEB. In addition, TCEB plans to manage risks efficiently through the
operations of TCEB executives and staff in order to promote a corporate
culture of engagement in risk management. This will elevate the standards
of corporate-level risk management in order to boost the confidence of
entrepreneurs in TCEB, which is the lead entity in promoting the Thai MICE
industry.
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THAILAND’S MICE INDUSTRY
OUTLOOK

The world’s economy faltered slightly
in 2019, due mainly to the trade
war between the US and China, the
uncertainty of the technological
supply chain and Britain’s BREXIT,
as well as the increasing cost of
energy. All these factors resulted
in the world’s economy growing
only by 3.2%. Economic growth in
the advanced economy countries,
including USA and Europe, was 1.9%,
while that of the emerging economy
countries, such as India, China, ASEAN
countries, Latin America, Turkey and
the Middle East was 4.1%.

The global MICE

steadily and expanded regardless

industry grew

of the changes in social conditions,
technological development, or the
requirements and behaviour of global
MICE operators and entrepreneurs.
According to the International
Congress and Convention Association
(ICCA) and the Global Association
of the Exhibition Industry (UFI), a
total of 12,937 MICE events were
organised worldwide. Europe was
the largest market for the convention
segment with 6,789 events. For the
exhibition segment, a total of 32,000
events were held globally, with
the USA being the largest recipient
with 10,844 events. Asia-Pacific and
the Middle East region enjoyed the

highest growth in the overall MICE
industry.

Regarding changes in the international
MICE industry, ICCA reported that
the “Beyond Bidding” trend implied
not only a MICE destination that
tourism, and
the host

but also added value to the event

involved transport

reception as country,
organisation through the knowledge
economy, coupled with the local
economy and local  wisdom.
This  would

and dissemination of knowledge,

result in a transfer
leading to the integration of cities
with particular capabilities. These
capabilities would enable cities to
publicise their images as hubs of
excellence in a specific industry
to attract MICE events related to
that industry to be organised in
UFI

‘entertainment’ factor in exhibitions,

those cities. referred to the
which would have a major influence
on young participants, coupled
with different means of business
negotiations through the use of
like virtual

modern  technology

reality, etc.

2019, Thailand
welcomed 30,885,994 international
MICE

generating revenue of over THB

In fiscal year

and  domestic travellers,

201,017 million for the country and resulting in the country’s economy
reaching THB 550,160 million or 3.27% of GDP. Out of this total, 1,273,981

international MICE travellers visited Thailand, generating revenue of THB

93,971 million. The top 10 countries these travellers came from were:
China (247,660 visitors); India (216,282 visitors); Malaysia (95,841 visitors);
Indonesia (75,722 visitors); Singapore (73,054 visitors); South Korea (69,883
visitors); Japan (62,370 visitors); Vietnam (42,729 visitors); Taiwan (42,561
visitors); and the Philippines (40,379 visitors). Additionally, the number of
international MICE travellers from five countries dramatically increased,
with a growth rate higher than that of the previous fiscal year: Bangladesh,
310.2% increase; Australia, 161.8%; Sri Lanka, 121.7%; UK, 73.8%; and

Taiwan, 64%.

Thailand recorded 29,612,013 domestic MICE participants, generating
revenue of THB 107,046 million from four segments: corporate meetings,
incentive travel, public organisations, and exhibitions. In addition, the
market expansion to the Greater Mekong Subregion (GMS), CLMV countries
and the Special Economic Zones (SEZ) has enabled Thailand to become a

meeting hub in the Economic Corridor and the Special Economic Zones.
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TCEB’s direction for driving the Thai MICE industry in 2020 covers operations,
marketing and management under five main approaches: 1) Driving
Thailand’s MICE industry; 2) Generating income and distributing wealth
to provincial areas; 3) Promoting images of Thailand’s MICE industry and
TCEB as a major organisation that supports the MICE industry; 4) Developing
innovations and competitiveness; and 5) Improving TCEB to become an
innovation-driven public organisation in terms of personnel, office and work

processing executed with morals and transparency.

To drive the country’s MICE industry, TCEB has placed emphasis on attracting
and supporting important events, including regional and international large-
scale events, in line with government policy. TCEB has also worked hard to
generate income and distribute wealth to provincial areas by organising MICE
events in various regions of Thailand, as well as upgrading the capability
of those regions to organise international MICE events. In addition, TCEB
has drawn up a development plan for secondary MICE cities and standards
of MICE cities utilising specific marketing, together with implementing
development projects in significant areas, namely the EEC and Thailand
Riviera. New developments include endorsing digital media and research,
coupled with big data, innovation and new technology development to
support the MICE industry. Moreover, TCEB has enhanced the capabilities of
its personnel and developed MICE operators to meet international standards.
For the international market, TCEB has placed strong emphasis on the Asian
market due to its high growth rate, while markets in Europe, the USA and
Oceania have been secondary. TCEB has also explored new and potential
markets. For the domestic market, TCEB has highlighted marketing and
promoted event organisation in areas with potential, as well as increasing
the capability of potential cities and the Special Economic Zones (SEZ).
Moreover, the Bureau has promoted specific industries, including S-curves in
agriculture, tourism, food and other potential industries in order to stimulate
the country’s economy and promote employment and investment, which in

turn improves the international ranking of Thailand’s MICE industry.
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Dr. Atchaka Sibunruang
Chairman of The Board of Directors
Age 63
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Educational Background:

¢ PhD in Economics, University of Sussex,
United Kingdom, 1984 (Development
Economics as the field of specialisation)

* Master of Arts (Economics) University of
Sussex, United Kingdom, 1979

e Bachelor of Economics, Chulalongkorn
University, Thailand, 1977 First Class
Honours

Work Experiences:

e Minister of Science and Technology

e Minister of Industry

e Permanent Secretary, Ministry of Industry

¢ Director-General, Department of
Industrial Promotion, Ministry of Industry

¢ Deputy Permanent Secretary, Ministry of
Industry

e Secretary General, Office of the Board of
Investment

e Director-General, Office of Industrial
Economics, Ministry of Industry

Current Position:
e Chairman of TCEB’s Board of Directors

UszdRnisinwn:

o USggyen (Economics) MNUKINg&e
Sussex UsEinAdangy w.a. 2527

* Y3gyay1Iv (Economics) MnunInedy
Sussex Usinadangy w.a. 2522

o USyy 93 LAsugeansUndin (Neshtdeu
SusunilanFogmes) AnsiATgmans
PNINTAIMTIVENS WA, 2520
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* UdnnIgNTngnamnIsy

* giUAnTuANASUERAMNTIU

* 509UdANTENTIQAEMNTTY

* LAYIEN1IANENTTUNTAUESUNTAIU

* feuensdinnuATYgNIgnamNTIY

guwmsnthilutagtu:
* UszmuamznIsUMIALESINSIaUsT YN
uaziinssenng
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Ms. Banjongijitt Angsusingh
Board Member
Age 58

Educational Background:

¢ Master of Agricultural Business
Economics, Southern Illinois University
at Carbondale, U.S.A.

e Master of Economics, Southern Illinois
University at Carbondale, U.S.A.

e Bachelor of Economics, Chulalongkorn
University

Work Experiences:

® Deputy Permanent Secretary, Ministry
of Commerce

e Director General, Department of
Business Development, Ministry of
Commerce

e General Inspector and Spokesperson,
Ministry of Commerce

e Deputy Director General, Department
of Foreign Trade, Ministry of
Commerce

e Director, Bureau of Trade in Services
and Investment, Department of Trade
Negotiations, Ministry of Commerce

Current Position:
e Director General, Department of
International Trade Promotion,
Ministry of Commerce

UNJAUSSAIARNG dIATIK
nssums
018 58 U

UszaRnashinen:

o USeyay1n ( Agricultural Business
Economics) 910 Southern Illinois
University at Carbondale Useine
anigelism

* U3gyay1lv (Economics) 910 Southern
IWinois University at Carbondale
UseinAansgewsng

o USqyayis LASugAansUngin Ao
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Ms. Busadee Santipitaks
Board member
Age 54

Educational Background:

e Master of Arts in Law and Diplomacy
(M.A.L.D.), The Fletcher School of Law
and Diplomacy, Tufts University, U.S.A.

¢ Bachelor of Arts (Honours), University
of Delhi, India

Work Experiences:

e Ambassador/Permanent Representative,
Permanent Mission of Thailand to
ASEAN, Jakarta

* Minister/Deputy Permanent
Representative, Permanent Mission of
Thailand to ASEAN, Jakarta

e Deputy Director-General, Department
of ASEAN Affairs, Ministry of Foreign
Affairs

e Director, Division |, Department of
European Affairs, Ministry of Foreign
Affairs

Current Position:
e Director-General, Department of
Information, Ministry of Foreign Affairs
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o USeyay1ln Master of Arts in Law and
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Mr. Sorasak Meenatoree
Board member
Age 58

Educational Background:
e Master of Public Administration,
Chulalongkorn University, Bangkok
e Bachelor of Laws, Ramkhamhaeng
University

Work Experiences:

e Director of Suvarnabhumi Airport
Cargo Clearance Background Customs
Bureau, Customs Department

e Director of Customs Standard
Procedures and Valuation Bureau,
Customs Department

e Head of Nakorn Phanom Customs
House, Customs Department

e Director of Passenger Service Division,
Suvarnabhumi Airport Passenger
Control Customs Bureau, Customs
Department

Current Position:
¢ Deputy Director — General Thai
Customs
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Mr. Yuthasak Supasorn
Board member
Age 53

Educational Background:

e The doctoral program of the School
of Economics (Major: Economics),
Keio University (Japan)

¢ Graduate School of Economics —
Economic Policy, Keio University
(Japan)

e Bachelor of Economics (2™
Class Honours) — Quantitative
Economics, Chulalongkorn
University

Work Experiences:

e Executive Vice President and Chief
Financial Officer, MCOT Public
Company Limited

e Senior Advisor, Regional
Development Center, Institute
for Good Governance Promotion
Office of the Public Sector
Development Commission

¢ Director-General, Office of Small
and Medium Enterprises Promotion,
Ministry of Industry

e President, National Food Institute,
Ministry of Industry

Current Position:
e Governor, Tourism Authority of
Thailand
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Mr. Sugree Sithivanich
Board member
Age 62

Educational Background:
¢ Master of Public Administration
Program in Public Administration,
National Institute of Development
Administration
e Bachelor of Economics, Thammasat
University

Work Experiences:

e Deputy Governor for Marketing
Communications, the Tourism
Authority of Thailand

e Executive Director, Advertising and

Public Relations, the Tourism Authority
of Thailand
Director, International Advertising, the

Tourism Authority of Thailand

Current Position:

e Chairman of Administrative System

Development Subcommittee
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Mr.Thanin Pa-Em
Board member
Age 62

Educational Background:

* Master of Science in Economics,
University of Lancaster, United
Kingdom

* Master of Arts (Political Science),
Thammasat University

e Bachelor of Arts (Political Science),
Chulalongkorn University

Work Experiences:

¢ Member of National Reform Steering
Assembly

e Deputy Secretary - General National
Economic and Social Development
Board, Office of the National
Economic and Social Development
Board (NESDB)

e Director, Competitiveness
Development Office (CDO), Office
of the National Economic and Social
Development Board (NESDB)

Current Position:

e Academic Expert : Internal Security,

National Research Council of Thailand
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Mr. Talun Theng
Board member
Age 57

Educational Background:

e International Marketing Certificate,
Ecole Hotelier de Lausanne, held
at Sukhothai Thammathirat Open
University, Thailand

e Effective Hotel Food & Beverage
Management Course Certificate,
Ecole Hotelier de Lausanne, held
at Sukhothai Thammathirat Open
University, Thailand

Work Experiences:
¢ General Manager: Operations
Department, IMPACT Exhibition
Management Co., Ltd.
e Operation Director, Christchurch
Convention Centre, New Zealand

Current Position:
e President, Thai Exhibition Association
(TEA)
¢ Managing Director, Royal Paragon Hall
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¢ International Marketing Certificate,
Ecole Hotelier de Lausanne, held
at Sukhothai Thamathirat Open
University, Thailand

e Effective Hotel Food & Beverage
Management Course Certificate,
Ecole Hotelier de Lausanne, held
at Sukhothai Thamathirat Open
University, Thailand
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Mrs. Pornthip Hirunkate
Board member
Age 66

Educational Background:
e Certificate Phra Kuman Jesus Vithaya

Work Experiences:
¢ Board of Directors, Tourism Authority
of Thailand (TAT)

Current Position:

* Managing Director, Destination Asia
(Thailand) Limited

e Vice President, Thailand Incentive and
Convention Association (TICA)

e Vice President, Tourism Council of
Thailand

e Expert Committee Member of National
Tourism Policy of the Office of the
Prime Minister

* Committee Member of Tourism
Business and Guides of the Ministry of
Tourism and Sports
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Ms. Supawan Tanomkieatipume
Board member
Age 56

Educational Background:
¢ Master Degree of Business
Administration, College of Notre
Dame; Belmont California, U.S.A
¢ Bachelor of Arts in Business
Information System at Assumption
Business Administration College

Work Experiences:

e Chairperson of Marketing Department,
Thai Hotels Association (THA)

e Chairperson of Marketing & Public
Relations Department, Thai Hotels
Association (THA)

e Vice President, Thai Hotels Association
(THA)

¢ Representative of the Advisor: Asian
Market, Tourism Authority of Thailand
(TAT)

* Representative of the Senior Advisor:
Forecast Model 1 Period, Tourism
Authority of Thailand (TAT)

Current Position:
e President, Thai Hotels Association
e Executive Assistant Manager, The Twin

Towers Hotel
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Mr. Thongchai Sridama
Advisor to the Board
Age 70

Educational Background:

e Master of Public Administration,
National Institute of Development
Administration

e Bachelor of Engineering Program
in Civil Engineering, Khon Kaen
University

Work Experiences:

¢ Department of Highways, Ministry of
Transport

e Chairman of Thailand Privilege Card
Company Limited

e Chairman of Thailand Greenhouse Gas
Management Organization (Public
Organization)

¢ Board member of the Tourism
Authority of Thailand

e Board member of the Sports Authority
of Thailand

¢ Board member of Marketing
Organization of Farmers

Current Position:
e Board of Directors, Suan Sunandha
Rajabhat University
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Board member and Secretary
TCEB President
Age 48

Educational Background:

e Master Degree in Public
Administration, The America
University, Washington D.C. USA

e Bachelor Degree in Social Sciences,

Kasetsart University

Work Experiences:

¢ Vice President Administration and
Strategic Support, Thailand Convention
and Exhibition Bureau (Public
Organization)
Director of Domestic MICE
Department, Thailand Convention
and Exhibition Bureau (Public

Organization)

Director of Government & Corporate
Affairs, Thailand Convention

and Exhibition Bureau (Public
Organization)

Senior Manager of Meeting & Incentive
Department, Thailand Convention

and Exhibition Bureau (Public
Organization)

¢ Marketing Promotion Officer level 5,
Tourism Authority of Thailand

Current Position:
e President, Thailand Convention
and Exhibition Bureau (Public
Organization)

Mr. Chiruit Isarangkun na Ayuthaya
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TCEB’S BOARD MEETINGS IN FISCAL YEAR 2019
N1s1gsouUs=guAnuz=NssuMs aadu. Jauds:zuinu w.A.2562

Meeting Attendance of TCEB Board of Directors for the Fiscal Year 2019
Toyan13smUTEYIAMENTIUNT dauu. UssanUaudssann 2562

Month Timne Date Percentof  The meeting allowances for Chairman and Committee for the fiscal year
Whiou AN Jud Attendances ) . : :

amdutanar 2019 were in accordance with the Regulations of the Board of Directors of

madsmlssw  TCEB on the Meeting Remuneration for Chairman, Committee, Advisor, Audit

Committee, and Sub-committee B.E. 2561 (2018).

October 2018 10/2018 10/25/2018 055

AAAL 2561 10/2561 10/25/2561 :

November 2018 11/2018 11/27/2018 5 Meeting Allowances for Chairman and Committee

naAIMEY 2561 L1/2561 Ly/2r/zs61 Chairman Fees per Attendance THB 17,500

December 2018 12/2018 12/24/2018 90  Committee Fees per Attendance THB 14,000

Funey 2561 12/2561 12/24/2561

fﬂ’;‘ﬁz 22506129 Meeting Allowances for Audit Committee Chairman, Sub-committee
Chairman, Audit Committee, and Sub-committee

February 2019 1/2019 2/25/2019 7 : : :

UATILS 2562 1/2562 2/25/2562 : Audit Committee Chairman

N— VS S " Sub-committee Chairman Fees per Attendance THB 8,750

funaw 2562 2/2562 3/26/2562 ' Audit Committee, Sub-committee Fees per Attendance THB 7,000

April 2019 3/2019 4/23/2019 8181

B 2562 3/2562 4/23/2562 :

May 2019 4/2019 5/28/2019 2575 )

Ml 2562 /2562 2/28/2562 Weusegudsesunssuns  waenssums  Usednteudssana 2562 ey

June 2019 5/2019 6/30/2019 s1g1  IzUBUAMZNTIIMTALESNNTIAUTEYNLAZINTIANTS  11998N199786N

dgungu 2562 5/2562 (dgyas) 6/30/2562 : @ X : P
AOUWYULTWLUEUTZYUUTLEIUNTINAIT  NTINNIT IUINBY  AUZNTINATT

July 2019 6/2019 7/30/2019 o

nsngIAY 2562 6/2562 7/30/2562 90.90 MIIFDU AEUTBUNTINNT W.A. 2562

August 2019 7/2019 8/28/2019 100 , . 2

Foneas 2562 7/2562 8/28/2562 AU LU YUUIE5IUNITUNIT NTIUNTT

September 2019 e T _ UsesIunssunis 9m3InsaE 17,500 U

fiugeu 2562 8/2562 9/26/2562 ‘ A3IUNS é‘ﬁﬂﬁqﬂ%’qag 14’000 YN

ﬂ"Wla'ULL'VI‘L!L‘ﬁ‘i«!LﬁEJ‘Uil’sqﬂﬂiﬁ,‘SWUﬂiiimqiﬂi?ﬂﬁaU Ui&‘ﬁﬂuaﬁéﬂiiuﬂﬁi
NIIUNIIATIVEBDU BUNTIUNIT

U3¥51UNTIUNITATIVADU ‘Ui%ﬁ']‘u@léﬂiillﬂ’]i é/mi?ﬂ%;\‘iaﬂ 8,750 UM
AFIUNITATIVABY BUNTIUNT é/mi?ﬂ%;\‘iaﬂ 7,000 UM
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BOARD OF SUBCOMMITTEES

ACUZOUNSSUNS
AUDIT COMMITTEE
AUSNITUNITINIAVEDU

1 MISS SUPAWAN TANOMKIEATIPUME UNENANITIU auamﬁﬂiﬁqﬁ U5es1UNTIUNNT CHAIRMAN
2 MR. THONGCHAI SRIDAMA WesedE AN NFTUNTT SUBCOMMITTEE
3 ASSISTANT PROFESSOR SOPAPAN AMATADECHA wel. Tan NS aumzlavy NFTUNNT SUBCOMMITTEE
4 MR. NAPONG SIRIKANTAYAKUL WA Astunena NIUANT SUBCOMMITTEE
5 MRS. JARIYA MUANGKAEW U99387 49U NFTUNNT SUBCOMMITTEE
6 ASSISTANT PROFESSOR DR. NIPAPAN KUWISETSANG A5 AN NTTU @iﬂwuaﬁ NFTUNNT SUBCOMMITTEE

STRATEGIC PLANNING & RISK MANAGEMENT SUBCOMMITTEE

ﬂmzmgﬂﬁuminaq‘mé HAZINUITY HAZAITUIIITAANULEDS

¢

1 MR. YUTHASAK SUPASORN maqwﬁﬁﬂa ands Uizﬁ’]u@lzlﬂ'jimﬂ’]’j CHAIRMAN

2 MR. THANIN PA-EM WYITUNT Welow 509UTE5UOUNTTUNTS VICE CHAIRMAN
3 MISS SUPAWAN TANOMKIEATIPUME UNEANIANITI auamﬁaiﬁaﬁ AYNIINNIT SUBCOMMITTEE
4 MR. TALUN THENG UNIPU L AYNIINNIT SUBCOMMITTEE
5 MRS. PORNTHIP HIRUNKATE YNNG RS yLne) BUNTIUNNT SUBCOMMITTEE
6 ASSISTANT PROFESSOR SOPAPAN AMATADECHA NA JANINS T DURLLATE AYNIINNIT SUBCOMMITTEE
7 MS. POJAI POOKAKUPT wanela Wﬂﬂx@ﬂﬁ AYNIINNIT SUBCOMMITTEE

ADMINISTRATIVE SYSTEMS DEVELOPMENT SUBCOMMITTEE

ﬂmzaqnisumiﬁwmswuu‘%mi

1 MR. SUGREE SITHIVANICH maﬂﬂ%‘é Ang1 UIE1UBUNTINMS CHAIRMAN

2 MR. THONGCHAI SRIDAMA WsITe AL iaﬁﬂizﬁ’]u@‘kjﬂ’iimﬂ’]i VICE CHAIRMAN
3 MR. TALUN THENG NP L aYNIINNIT SUBCOMMITTEE
4 MR. SURAPONG TECHARUVICHIT maqiwqﬁ mﬁﬂgﬁfﬁm aYNIINNIT SUBCOMMITTEE
5 MR. PAISIT KEANCHAN malwﬁﬁ WAL UNY aYNIINNIT SUBCOMMITTEE
6  MRS. SUPRABHA MOLEERATANOND wegusznn luitsnuun AUNITUNTS SUBCOMMITTEE
7 MR. BANYAT KALASUWAN wetydR NuEITIN UNTIUNNT SUBCOMMITTEE
8 ASSISTANT PROFESSOR DR. NIPAPAN KUWISETSANG A5. AN NI @’ngwu,aq aYNIINNIT SUBCOMMITTEE
9 MRS. JARIYA MUANGKAEW YNSYT 1L aYNIINNIT SUBCOMMITTEE
10  MR. VIJIT PHIPHADKUSOLKUL Y1eITR ﬁﬁwﬁqﬂaqa UNTIUNNT SUBCOMMITTEE
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GOVERNMENT COORDINATION ON MICE SERVICE PROVIDERS SUBCOMMITTEE

ANIZAUNTTUNMTUTTATUIUAATT INBNTTIUILANAEZAMNNRIUNMIAT wazuInsanamnssulud

1  MR. AKAPOL SORASUCHART YNYBISANG ASAYR YSLFIUDUNTTUNNT PRESIDENT OF THE SUBCOMMITTEE
o 99UTYsU
2  MR. THANIN PA-EM UIYTIUUNT NELDU VICE CHAIRMAN
ahq!ﬂﬁillﬂ']i
,  ASSISTANT PROFESSOR DR. PONGCHAI » ; e CUBCOMMITTEE
ATHIKOMRATTANAKUL P‘»} FYANARNTINTY AT WNIYUY aﬁﬂmmuqa E]'Lgﬂiillﬂ"li
4 DIRECTOR-GENERAL OF THE DEPARTMENT OF CONSULAR oo “ W SUBCOMMITTEE
AFFAIRS OR A REPRESENTATIVE E]ﬁ‘Uﬂﬂﬁ@Jﬂ'ﬁﬂQE‘jﬁ NID [};}LL‘WU E]'Lgﬂiillﬂ"li
5 DIRECTOR-GENERAL OF THE DEPARTMENT OF EXCISE OR A oo - o SUBCOMMITTEE
REPRESENTATIVE DIUANTUATINAIUR KD P\»}LL‘W‘H E]'Lgﬂiillﬂ"li
6 DIRECTOR-GENERAL OF THE DEPARTMENT OF FOREIGN oA ” i W SUBCOMMITTEE
TRADE OR A REPRESENTATIVE DIUANTUNITANICUINUISLNA 117D QLL‘WU E]'Lgﬂiillﬂ"li
SECRETARY-GENERAL OF THE OFFICE OF THE NATIONAL LEYIBNITAIINUANZNITUNITAINITNTZNE
7 BROADCASTING AND TELECOMMUNICATIONS COMMISSION L?{gjq ﬁ:\]mﬂmﬁﬁﬂﬂuagﬁ:\]mﬂmiﬂuuqﬂmmq DUNITUNS SUBCOMMITTEE
(NBTC) OR A REPRESENTATIVE et (navv.) ‘Vi%@ I%:JILWI‘U
SECRETARY-GENERAL OF THE FOOD AND DRUG LAU1BATEINNUANEATIUNNT
8 AUNTIUNTT SUBCOMMITTEE
ADMINISTRATION OR A REPRESENTATIVE aMNsIaeN Wie funuy i
YU
SECRETARY-GENERAL OF THE THAI INDUSTRIAL STANDARDS Lam%msﬁwﬂﬂmummmuwamﬁmﬁ
9 “ AUNITUNS SUBCOMMITTEE
INSTITUTE OR A REPRESENTATIVE MATNSSY Yie vy i
9 U
COMMISSIONER OF THE IMMIGRATION BUREAU OR A Bil"ff Usl]'lﬂ'lié'lﬁfﬂﬁ'lumi'ﬁ]ﬂuﬁﬁ']Li‘IEN
10 ’ AUNTTHUNNT SUBCOMMITTEE
REPRESENTATIVE e duny :
- GENERAL MANAGER OF SUVARNABHUMI AIRPORT OR A s , A SUBCOMMITTEE
REPRESENTATIVE Qmmsmimmmﬂmmpssmqm N0 [HNU BUNIIUNTT
” GENERAL MANAGER OF DON MUEANG INTERNATIONAL s , - v SUBCOMMITTEE
AIRPORT OR A REPRESENTATIVE QE]']U'JEJﬂ']i‘IA']E]']ﬂTﬂEJ'm@]E]‘HLlI@Q %79 HLL'WN E]L}ﬂiillﬂ?i
DIRECTOR OF SUVARNABHUMI AIRPORT CARGO CLEARANCE Eillé’?iﬂEJﬂ'ﬁﬂonjﬂQWUﬂaﬂ?ﬂiWi'ﬁﬁu;ﬁ
13 y ) AUNTTUNT SUBCOMMITTEE
CUSTOMS BUREAU OR A REPRESENTATIVE YemAs U e funu i
9 Y YU
DIRECTOR OF LAEM CHABANG PORT CUSTOMS BUREAU OR Bﬁﬁ?uﬂ]ﬂﬂ?iﬁ?ﬁﬂﬁ?uﬂaﬂ']ﬂi‘Vi']L%E]LLW@MQ“JQ
1 ’ ' AUNTTHUNNT SUBCOMMITTEE
A REPRESENTATIVE e funy :
COMMANDER OF IMMIGRATION DIVISION 2 AUIAUNIATIAL DS 2 (AUl
15 Y DUNITUATT SUBCOMMITTEE

(SUVARNABHUMI AIRPORT'S ARRIVAL) OR A REPRESENTATIVE

grasuniivie Funu
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GOVERNMENT COORDINATION ON MICE SERVICE PROVIDERS SUBCOMMITTEE
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BUDGET EXPENDITURE
ANALYSIS

The budget allocation to TCEB in fiscal year 2019 was THB 883.64 million.
The TCEB Board of Directors approved the resolution for the operational
plan and the budget expenditure plan for fiscal year 2019 in its meeting on
30 August 2018. During the fiscal year, TCEB disbursed THB 848.40 million,
96.01% of the total, for commitments and subsidies, which increased by
3.17% compared to the previous fiscal year. The size of disbursements was
in accordance with the target of the Office of the Public Sector Development
Commission (OPDC), which indicated that the budget expenditure should be
approximately 96%. A further THB 5.82 million, 0.66% of the total, was

Budget

committed for spending during the fiscal year, leaving a budget balance
of THB 29.42 million, 3.33% of the total allocation. Most of the budget
expenditure was for promotion and support of the convention segment,
meeting & incentive travel segment, as well as management and promotion

of the exhibition segment.

The budget expenditure analysis of fiscal year 2019 was compared to work
plans and operational results, and classified into several budgeting activities
as follows:

Unit: THB Million

Projects committed

Programmes i Disbursements Commitments  Subsidies and others ' Balance
expenditure plan for spending
1. Programme on Public Sector Personnel 131.08 130.44 - - - 0.64
2. Strategic Programme 580.47 299.55 134.58 129.71 2.29 14.34
3. Integrated Programme on Generation of
. 66.16 36.66 7.70 15.60 0.51 5.68
Revenues from Tourism, Sports and Culture
4. Fundamental Programme 51.93 43.80 5.97 0.31 - 1.86
5. Integrated Programme on Regional Area
54.00 21.90 22.02 0.16 3.02 6.91
Development
Total 883.64 532.35 170.27 145.78 5.82 29.42

1. Programme on Public Sector Personnel

The programme on public sector personnel is the compensation plan for personnel in the public sector including salaries, allowances and provident fund.

The disbursements, commitments and subsidies in fiscal year 2019 were THB 130.44 million, 99.51% of the budget for the programme on public sector

personnel. Most of the operational performances achieved their set goal.
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2. Strategic Programme

The strategic programme is the operational plan outlining duties and
responsibilities that are assigned by the policy, which must be in line with
the national strategy. For example, projects operated by TCEB have achieved

the objectives of the Strategic programme.

The disbursements, commitments and subsidies in fiscal year 2019 were
THB 563.84 million, 97.14% of the budget for the strategic programme. Most

of the operational performances achieved their set goal.

3. Integrated Programme on Generation of Revenues from Tourism, Sports
and Culture

The integrated programme on generation of revenues from tourism, sports
and culture services is the operational plan, which is in line with the
national strategy or the national economic and social development plan or
other important strategies or policies designated by the Cabinet. The plan is
jointly drawn up by two or more organisations which set up the objectives
and indicators, operational plan, and budget expenditure with the aims of
limiting repetition, cost saving, as well as achieving the objectives of the
integration plan. For example, projects have been initiated in line with the
integrated programme on generation of revenues from tourism, sports and
culture.

The disbursements, commitments and subsidies in fiscal year 2019 were
THB 59.96 million, 90.63% of the budget for the integrated programme.

Most of the operational performances achieved their set goal.

4. Fundamental Programme

The fundamental programme outlines the implementation of duties and
responsibilities indicated in the organisation establishment law. If the
organisation ceases operations, damages will occur including office rent,

current expense, cost of materials and utility.

The disbursements, commitments and subsidies in fiscal year 2019 were
THB 50.09 million, 96.43% of the budget for the fundamental programme.

Most of the operational performances achieved their set goal.

5. Integrated Programme on Regional Area Development

The integrated programme for regional development outlines MICE industry
enhancement and promotion at the regional level with the aims of creating
business opportunities and boosting capabilities and competitiveness of
every region through improving knowledge and potential. The plan acts
as a mechanism for driving and strengthening the country’s economy,
society, public health, culture, environment and natural resources to give
a solid foundation and adding value to the country. The integration plan
designates six areas for development, including the northern, central,

eastern, northeastern, southern regions and the southern borders.

The disbursements, commitments and subsidies in fiscal year 2019 were
THB 44.08 million, 81.63% of the budget for the integrated programme on
regional area development. The budget expenditure was slightly lower than
the set goal.
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REPORT OF
TCEB’S OPERATION

1) Performance in accordance with the target
1.1) Meetings, Incentives, Conventions, and Exhibitions attended by

international MICE travellers in fiscal year 2019

In fiscal year 2019, a total of 1,273,981 international MICE travellers visited
Thailand to attend meetings, incentives, conventions and exhibitions. Of this
total, 370,882 visitors from the incentive travel segment were the highest
number of international MICE travellers, followed by 331,084 travellers from
the corporate meeting segment; 308,010 travellers from the convention

segment; and 264,005 travellers from the exhibition segment.

The number of international MICE travellers increased by 1.40% compared
to the previous fiscal year. The largest increase was for the exhibition
segment, accounting for 13.20%, followed by visitors from the incentive
travel segment, which slightly increased by 0.41%, due mainly to the
positive effect of the fee waiver for Visa on Arrival for Indian and Chinese
nationals. However, the number of travellers from the convention and
corporate meeting segments diminished by -2.96% and -1.46%, respectively,

due mainly to the global economic recession.

The revenue generated from the expenditure of international MICE travellers
was THB 93,971 million, down by -1.73%, which was in line with the
decrease in the number of international MICE travellers and the world’s
economic recession caused by various factors - the US-China trade war, the
BREXIT extension, and Thai currency appreciation, which created higher

travel expenditure.

Market Number of International Revenue from International
segment/ MICE Travellers (persons) MICE Travellers (THB million)
Industry 2018 2019 Difference 2018 2019 Difference
M 335,991 331,084 -1.46% 30,473 29,556 -3.01%
| 369,370 370,882 0.41% 20,669 20,169 -2.42%
C 317,396 308,010 -2.96% 25,325 23,954 -5.41%
E 233,228 264,005 13.20% 19,156 20,292 5.93%
Total 1,255,985 1,273,981 1.43% 95,623 93,971 -1.73%

Source: Research and Development Section, Strategy Development Department

1.2) Meetings, Incentives, Conventions and Exhibitions attended by domestic
MICE participants travellers and foreigners living in Thailand in fiscal year
2019

In fiscal year 2019, a total of 29,612,013 domestic MICE participants
attended meetings, incentives, conventions and exhibitions in Thailand. Of
these, 23,411,821 participants attended domestic exhibitions, followed by
4,265,162 participants for conventions; 1,732,410 participants attending
corporate meetings; and 264,005 participants participating in incentive

travel events.

Compared to the previous fiscal year, the number of domestic MICE
participants decreased by -11.46%, due to the negative effect that the world’s
economic recession had on Thailand’s economy. The largest decrease in
participants was seen in the exhibition segment, accounting for -12.55%,
followed by the convention segment which decreased by -12.09%. However,
the number of participants for the incentive travel segment increased by

13.01%, followed by corporate meetings with an increase of 5.51%.

The revenue generated from the expenditure of domestic MICE visitors in
fiscal year 2019 was THB 108,432 million, down by -5.20% over the previous
year, which was in line with the decrease in numbers of domestic MICE
visitors and the negative factors caused by the world’s economic recession,
as well as the Thai currency appreciation, which also affected the country’s

export sector.

Market Number of Domestic Revenue from Domestic
segment/ MICE Travellers (persons) MICE Travellers (THB million)
Industry 2018 2019 Difference 2018 2019 Difference
M 1,642,005 1,732,410 5.51% 1,823 4,097 124.74%
| 179,289 202,620 13.01% 447 1,260 181.88%
C 4,851,568 4,265,162 -12.09% 5,682 10,175 79.07%
E 26,770,503 23,411,821 -12.55% 106,424 91,514 -14.01%
Total 33,443,365 29,612,013 -11.46% 114,376 107,046 -6.41%

Source: Research and Development Section, Strategy Development Department
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2) Performance in accordance with operational and budget
expenditure plans for fiscal year 2019 can be summarised as

follows:

In fiscal year 2019, TCEB carried out its tasks in line with the MICE Industry’s
Master Plan 2017 — 2021 with the aim of revenue generation, wealth
distribution and innovation-driven MICE development. The performance can

be categorised in accordance with the strategies as follows:

1* Strategy: Drive the country’s economy through the MICE industry

1. Support or subsidies for event organisation in Thailand were granted to
395 events, attracting 327,995 international MICE travellers and generating
revenue of THB 24,932 million. Moreover, the organisation of four mega
events helped generate revenue of THB 6,450 million. The major events

categorised in accordance with the target groups were as follows:

1.1) Corporate groups visiting Thailand for meetings and incentive travel
organised 241 events, which attracted 188,916 international participants,
generating revenue of THB 14,383 million. The important events included:
e Crador Global Family Training Conference - an event from China held
in October 2018 attracted around 20,000 international participants.
e Date with Destiny Event (QNET) — an event from the British Virgin
Islands organised in March 2019 attracted approximately 12,000
international participants.
e Haiji Industry (Shenzhen) Co., Ltd. from China held in March 2019
drew around 10,000 international participants.
e Infinitus China Hope Trip in Thailand — an event from China organised
in September 2019 drew around 12,000 international participants.
e Guangzhou Aurance Biotechnology Co., Ltd. from China organised
in September 2019 attracted approximately 10,000 international

participants.

1.2) Associations and organisations held 128 conventions, attracting 72,984
international participants and generating revenue of THB 5,517 million. The
important conventions were as follows:
¢ BNI Global Convention 2018 attracted 4,000 international participants
o Affiliate World Asia 2018 attracted 3,000 international participants
e |EEE PES GTD Grand International Conference and Exposition Asia
2019 was attended by 3,000 international participants

e The 34" Congress of Asia-Pacific Academy of Ophthalmology (APAO
2019) attracted 5,500 international participants
e 2019 International Dragon Award (IDA) Annual Congress was

attended by 7,398 international participants.

1.3) International business operators organised 26 trade shows in Thailand,
which attracted 66,095 international participants, generating revenue of
THB 5,032 million. The important trade shows included:

e VIV Asia 2019 - the world’s and Asia’s grand-scale trade show on
livestock and aquatic animal innovations and technologies attracted
23,742 international attendees.

e ProPak Asia 2019 - an exhibition on processing and packaging
technology for the ASEAN region - was attended by 8,505
international attendees.

e Medical Fair Thailand 2019 - an international exhibition on medical
and pharmaceutical equipment & supplies - was attended by 6,610
international attendees.

e Wire and Tube Southeast Asia 2019 — an international wire & cable trade
fair for Southeast Asia - was joined by 5,036 international attendees

e Pack Print International 2019 - an international packaging & printing

exhibition - was attended by 5,337 international attendees.

1.4) Organisers, who aimed to upgrade Thailand’s mega events to
international standards, organised four events, generating revenue of THB
6,450 million. The major events included:

e Bangkok Design Week X Pechakucha 2019 attracted 400,000
participants, generating revenue of THB 184 million.

e Thailand Toy Expo 2019 attracted 550,000 participants, classified
into 80,000 international participants and 470,000 Thai participants,
generating revenue of THB 4,374 million.

¢ Laguna Phuket Marathon 2019 was jointly organised with UNHCR to
promote mass participation in the sport and to encourage Thailand
to become an international sporting centre, generating revenue of
THB 503 million.

¢ Bangkok International Digital Content Festival 2019 was attended by
40 international companies and 70 Thai companies, and attracted

over 3,000 participants, generating revenue of THB 1,389 million.
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2. TCEB supported bidding and 49 new events to be organised in Thailand,

which will attract 122,932 international participants, generating an

expected revenue of THB 9,360 million. The details were as follows:

2.1) Winning the bid to be the host country for IT&CMA & CTW Asia 2019, which

drew 25,138 international participants, generating revenue of THB 1,914 million.

2.2) Winning bids to host 29 international conferences, which are expected
to attract approximately 51,200 international participants, generating
revenue of THB 3,898 million. The important conferences are as follows:

e World Diabetes Congress 2021 — the world’s largest congress on
diabetes treatment, research and development - is likely to attract
8,000 international participants.

e International Association for the Study of Pain (IASP) International
World Congress on Pain 2024 is expected to attract around 5,000
international participants.

e World Allergy Congress (WAC) 2022 is likely to draw approximately

2,000 international participants.

2.3) Winning bids to host the following three mega events, which attracted

35,525 international participants, generating revenue of THB 2,705 million:

e Thailand Biennale, Krabi helped enhance a good experience for

visitors attending this international art festival, which attracted
26,025 participants.

e The 1° Asian Continental Championship 2019 - an equestrian

competition - attracted many equestrian athletes from more than 10

countries and approximately 5,000 participants.

e Global Running Summit 2019 aimed at establishing and raising
the standards of event organisation in Thailand to be on par with

international standards.

2.4) Providing support for the organisation of 16 new shows and international
exhibitions, which attracted 11,069 international participants, generating
revenue of THB 843 million. The main events included:

e CPhl Southeast Asia 2019 - an

pharmaceutical technology and ingredients for the pharmaceutical

international exhibition on
industry in Southeast Asia — attracted 2,836 international attendees.

e Asia Lifestyle Expo 2019 - an international exhibition on lifestyle
products from ASEAN countries, which was held in Thailand -
attracted 1,030 international attendees.

e The Smart Manufacturing Exhibition (Thailand) - an international
exhibition on machinery and metal technology - drew 1,728

international attendees.

3. TCEB raised the capacities of 22 events to be on par with international
standards. The events attracted 697,842 attendees, generating revenue of
THB 2,442 million for the country. The events can be classified according

to the target markets as follows:

3.1) Providing support and upgrading seven exhibitions held in Thailand
including:

¢ Medical Devices ASEAN 2019

e Thailand Franchise & Business Opportunities 2019 (TFBO 2019)

e ASEAN Ceramics 2019

e Food Ingredients Asia 2019

e Intermat ASEAN 2019

e Beyond Beauty ASEAN Bangkok 2019

e Thailand Lab International 2019

3.2) Upgrading eight mega events to international standards, which attracted
629,032 attendees. The important events included:

e Phuket Harmony World Puppet Festival 2018, which aimed at
promoting Thailand to become the centre for the world’s puppet
festival, attracted 200,000 Thai and international participants.

e Chiangmai Design Week 2018 featured a wide variety of over 200
activities and was attended by 100,000 Thai and international

designers and participants.
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* Bangkok Motorbike Festival 2019 — Southeast Asia’s largest motorbike

exhibition - attracted 250,000 Thai and international participants.

3.3) Upgrading seven domestic MICE events, which drew 68,810 attendees.
The important events included:

e Coffee and Bakery Fair 2019 was organised in response to the MICE
CITY policy with the aim of stimulating the provincial economy, as
well as trade and investment in the coffee and bakery industry in the
northeastern region.

e OEM Manufacturer Expo 2019 by FTI & NEO was jointly organised
with the Federation of Thai Industries with the objective of bringing
together manufacturers in OEM business and related agencies under
one roof.

e The 2™ I-San Stationary Fair 2019 — an event featuring stationery,

office equipment, books and publications

4. TCEB organised marketing events including trade shows, roadshows and
sales missions overseas to attract international target groups. It is expected
that the events will generate a total of 462 potential business event leads
and attract approximately 125,354 international MICE travellers to visit
Thailand, generating an expected revenue of THB 9,544 million. The events

can be categorised in accordance with the target markets as follows:

4.1) Meeting and incentive travel segment organised two marketing activities
overseas, which are likely to generate 358 potential business event leads
and attract around 125,354 Ml travellers, generating an expected revenue of
THB 9,544 million.

e Participated in five trade shows, namely AIME 2019; IT&CM China
2019; IMEX Frankfurt 2019; IMEX America 2019; and IBTM World
2019, which are likely to generate 193 potential business event leads
and attract approximately 85,105 MI travellers.

e Organised roadshows in four countries, namely Australia, China,
Europe and India, which are expected to generate 139 potential
business event leads and attract around 36,644 Ml travellers.

e Organised proactive marketing activities in three countries -
Singapore, South Korea and Russia - which are expected to generate

26 potential business event leads and attract 3,605 Ml travellers.

4.2) Convention segment organised two marketing activities overseas, which
are expected to generate 16 potential business event leads and attract 64
target groups.

e Participated in two trade shows — IMEX Frankfurt 2019 and IMEX
America 2019 - which are likely to generate 16 potential business
event leads.

¢ Organised 16 roadshows and sales missions with 64 representatives
of potential associations & organisations in many countries in Asia

and Europe.

4.3) Exhibition segment organised four marketing activities in many countries
in Asia and Europe, which are expected to generate 88 potential business
event leads.
e Organised roadshows, which are likely to generate 11 potential
business event leads.
¢ Organised one-on-one activities, which are expected to generate 21
potential business event leads.
e Organised Sponsorship & Networking session, which is likely to
generate 20 potential business event leads.
e Organised TCEB-Exhibition Business Forum 2019, which is expected

to generate 36 potential business event leads.
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5. TCEB organised marketing experience enhancement and marketing
promotion events to attract domestic target groups. It is expected that
the events will generate 36 potential business event leads and attract
approximately 9,891 MICE participants, travellers, generating an expected
revenue of THB 753 million. The events can be classified in accordance

with the target groups as follows:

5.1) Meeting and incentive travel segment organised two domestic marketing
activities which are likely to generate 36 potential business event leads and
attract 9,891 Ml visitors.
¢ Organised Thailand Incentive & Meeting Exchange (TIME) 2019 to
attract the target groups who were MICE and corporate agents from
ASEAN+6 countries, which is likely to generate 19 potential business
event leads and attract around 7,103 MI participants.
¢ Organised Familiarisation Trip with Partner to attract the following
target markets: India, Japan, Australia and Singapore, which is likely
to generate 17 potential business event leads and draw around 2,788

Ml travellers.

5.2) Convention segment organised domestic marketing activities as follows:
¢ Organised roadshows with domestic alliances, including the Royal
College of Otolaryngologists — Head and Neck Surgeons of Thailand;
Nephrology Society of Thailand; Horticultural Science Society of
Thailand; Digital Technology and Innovation Development Executive
Director of Digital and Innovation Center Digital Economy Promotion
Agency; National Innovation Agency (Public Organization); and

Lions Clubs International.

5.3) Exhibition segment organised the following domestic marketing
activities:
e Organised Visitor Promotion for ASEAN+6 Privilege marketing event,
for which 371 foreign exhibitors met the organisation rules.
e Organised Exhibiz in Market marketing event to increase exhibition

area of 2,392 sg.m.

6. TCEB assigned overseas representatives to generate an expected revenue
of THB 21,077 million.

6.1) Supervising overseas representatives in seven countries, namely
Australia, China, India, Japan, Singapore, UK and USA, to attract 276,843 MI
travellers, generating an expected revenue of THB 21,077 million.

2" Strategy: Distribute income and boost the provincial economy
through the MICE industry

1. TCEB supported the organisation of 35 domestic MICE events, which
attracted 392,715 participants. The revenue generated from the events was
THB 1,375 million. The events can be classified according to the groups

TCEB provided support for, as follows:

1.1) TCEB provided support for the organisation of five new events, attracting
261,800 attendees. The revenue generated was THB 916 million. The five
events included:

The 1% RICE Expo 2018 attracting 15,800 participants.

The 5" Southern Book Expo attracting 200,000 participants.

Khon Kaen Motor Show drawing 15,500 participants.
e Care Expo Thailand 2019 drawing 20,000 participants.
Mukdahan EWEC Industrial Fair 2019 attracting 11,300 participants.

1.2) TCEB endorsed the organisation of two trade shows in provincial
areas. These were TCC Fair 2019 and Phuket Hotel Craft & Skill Expo 2019,
attracting 110,000 participants. The revenue generated was THB 385 million.

1.3) TCEB supported the organisation of 17 domestic MICE events jointly
held with its alliances, attracting 13,690 attendees. The revenue generated
was THB 48 million. The important events included:
e Support of the organisation of HR Tech 2019 & Conference Exposition,
which attracted 6,000 participants.
e Support of the organisation of Thailand HR Day 2018, which drew
1,500 participants.
e Support of the organisation of Exponential Manufacturing, which

attracted 1,000 participants.

1.4) TCEB endorsed the organisation of 10 domestic conventions, attracting
7,225 participants. The revenue generated was THB 25 million. The important
events included:

 The 36" TCC Annual Meeting attracting 1,000 participants.

e Creative Talk Conference drawing 1,000 participants.

e CLMVT Logistic Conference attracting 2,720 participants.

1.5) TCEB endorsed one MICE event — Business Innovation 4.0, Forum &
Networking Chiang Mai Connect Edition — to build a MICE network through

expat companies in Thailand.
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1.6) TCEB promoted the organisation of seminars and educational visits at

the Royal Projects and 14 groups of cooperative communities.

1.7) TCEB jointly publicised and developed MICE business and local
communities with 50 cooperative communities situated in Thailand’s

northern, northeastern, central, eastern and southern regions.

2. TCEB upgraded MICE events organised in provincial areas under the project

of Empower Thailand Exhibition (EMTEX). There were five events as follows:

1) OTOP MIDYEAR 2019 held in Bangkok

2) World HAPEX 2019 held in Songkhla province

3) New North EXPO 2019 Food & Lifestyle organised in Chiang Mai province
4) THAILAND SPORT EXPO 2019: EMPOWER YOUR SPORT DNA organised
in Bangkok

5) NORTHEAST TECH 19 (by Korat F.T.1) held in Nakhon Ratchasima province

3. TCEB supported the domestic MICE market and expanded MICE markets
to the Greater Mekong Subregion (GMS), CLMV countries and the Special
Economic Zones (SEZ) through the organisation of MICE events, which
attracted a total of 17,081 participants, generating revenue of THB 1,300
million. The events can be classified in accordance with the target markets

as follows:

3.1) TCEB raised the standard of one convention — the 5" Luangprabang-
Indochina-Mawlamyine Economic Corridor International Conference -
organised in the Luangprabang-Indochina-Mawlamyine Economic Corridor
(LIMEC).

3.2) TCEB supported the organisation of three events with the aim of
promoting Thailand to become a conference centre in the Economic Corridor
and the Special Economic Zones under the strategy of the Greater Mekong
Subregion. The events included:

e GSM - Thailand E-commerce Economic Corridor (GTEC)

* GMS Logistics Forum

e The 2™ Cambodia-Vietnam-Thailand Economic Corridor Cooperation

Conference (CVTEC)

3.3) TCEB endorsed the organisation of 44 meeting & incentive events held
by corporates from CLMV countries, which attracted 10,542 international

participants, generating revenue of THB 803 million.

sounu ‘ ‘ @ ‘@) @ qlmT_gT !

DIUUNADYND

JIUNAMIEUAI 13:N1SUSTBUUUNGEIRA

b |

THAILAND MICE RoADSIHO,

CAMBODIA

31101 2019

3.4) TCEB promoted sales and marketing in four CLMV countries, namely
Cambodia, Myanmar, Lao PDR and Vietnam, which is likely to generate
42 potential business event leads, drawing around 5,839 Ml visitors and

generating an expected revenue of THB 445 million.

3.5) TCEB organised CLMV Familiarization Trip and invited 10 potential
MICE agents, travel agents, MICE planners and the local press from CLMV
countries, which is likely to generate seven potential business event leads,
attracting approximately 700 MI travellers and generating an expected

revenue of THB 53 million.
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4. TCEB promoted MICE event organisation in MICE-based areas through the
following four activities to raise the efficiency of MICE events in provincial

areas, boost the provincial economy and distribute wealth to these areas.

4.1) Developing new MICE products with seven themes in 14 MICE cities
and other potential cities, which included: 1) Bangkok; 2) Samut Sakhon;
3) Samut Songkhram; 4) Chiang Mai; 5) Chiang Rai; 6) Khon Kaen; 7) Udon
Thani; 8) Phuket; 9) Songkhla; 10) Nakhon Si Thammarat; 11) Pattaya; 12)
Chon Buri; 13) Rayong; and 14) Chachoengsao

4.2) Upgrading seven flagship events in MICE cities including:
e The International Silk Festival, Phuk Siaw Tradition and Red Cross
Fair 2018 in Khon Kaen province
e Colours of Doi Tung Festival 2018 in Chiang Rai province
e Chiang Mai Blooms in Chiang Mai province
e Lanna Expo 2019 in Chiang Mai province
e Tea and Coffee Symposium 2019 in Chiang Rai province
¢ Buddhist Lent Candle Procession in Ubon Ratchathani province
e GMS Fabric Expo 2019 in Udon Thani province

4.3) Studying and drawing up city profiles of three potential cities, namely
Nakhon Si Thammarat, Ubon Ratchathani and Kanchanaburi, as well as
conducting reports on the appropriateness of building a convention and
exhibition centre in the lower northeastern region, and on marketing and

readiness of the Eastern Economic Corridor (EEC).

4.4) Preparing a report on the possibility of organising an aviation event
in Thailand in order to attract a new Air Show (ICONIC 4.0) event and to

analyse the benefits of organising an airshow event in Thailand.

4.5) Providing advisory services in relation to the development of MICE
industry infrastructure, reporting projects’ operations and acknowledging

other meeting agendas concerning MICE cities.

3" Strategy: Promote marketing and images of

Thailand’s MICE industry and TCEB

1. TCEB promoted various kinds of marketing activities including advertising
and PR campaigns to enhance the country’s images as a MICE destination,
as well as for better recognition of the MICE industry in Thailand and

overseas. The important activities included:

1.1) Global mainstream media buying via international television stations
like CNN, which reached 5.3 million viewers.

1.2) Organising international PR activities through TCEB Press Briefing
events and press conferences in many trade shows.

1.3) Publicising the Thai MICE industry through 20 international media for
better recognition.

1.4) Devising the Thai MICE branding plan to be promoted in potential

domestic and international MICE markets.

2. TCEB promoted marketing and the images of Thailand and TCEB through

the following five activities:

2.1) Organising Thailand MICE Forum 2020 attended by 637 participants
with the following objectives:
e To serve as a platform for better recognition and public relations
e To present TCEB’s next-year plan of MICE business promotion and
current MICE business data
e To create awareness, develop better understanding and update the
current situation of the Thai MICE industry among public and private
agencies, together with the MICE industry press

e To present applied innovations and experience in technology

application to related MICE personnel for the benefit of the Thai
MICE industry




s1a31uUs=1Uguds=nnu w.A. 2562
dUinaudaasumsinus=guuaztinssANs (8JANSUKIBU)

4. ﬂ\iLﬁi&lﬂ'ﬁi]ﬂ\‘ﬂuLLa‘”ﬂi"”\ﬂﬁli’]ﬂlﬂﬂﬂﬁJﬂqﬂ (MICE Area Based) T
ﬂ\‘lLﬁillLLa“’EJﬂi“ﬂUﬂi]ﬂiiﬁJ‘lﬁJ‘ﬂ‘Uﬂ&Iﬂ’]ﬂ Lwani“mumswnﬂunumﬂmu
fanssunan 4 Aanssu mu

a.1) Wauwdnsusiludlmluiuiliddfuendedififneaw 7 Themes
WU 14 Woe kA 1) NJUNNNMIUAT 2) AYNTANAT 3) AYNTAIATIN
4) edlval 5) Wessne 6) vouwnu 7) aass1ll 8) Qim 9) awwan
10) uASAISITUIIY 11) 1081 12) ¥aUT 13) 5809 uaz 14) aziliun

4.2) snsziueruululaddn (Flagship Events) $1uau 7 91u eud
. umANEWILIIUNYIE BNFEAYIILNIYIA 2561 9. YBULAY
¢ UWANA “EdULIneend” 2018 9. T8N
« 97U Chiang Mai Blooms 2. W@ dlusi
« 97U Lanna Expo 2019 4. el
« UL Tea and Coffee Symposium 2019 9. 18351
- uUsEmaAlLiTgudINTIY 9. gUas1Te1il
o uunnssurvedle syginiaguiiles 2019 1. gaseil

4.3) Fnvnazdnihdeyaemsmansvoadiosifidnanin (City Profile) S
3 iea lakn wAseSssIuTIy QuUasws il wasngauys TaNdedinisdnii
TenuAnwIANIIraunaigudUsTrILariaLaniinssan1sniinig
nriueanleniienduant wasAnYInaIALALANUNITOUYBIUANAILILAY
manzTueen (38%)

4.4) fimsdnvhmenudedneanudululilunmsinnuihuesamnssunstu

Tudszwalve lnelingUssasiiefnuuansdudiivi Air Show (ICONIC 4.0)
a L4 < o . o A

wazdmennudululalunisiheu Air Show indanuseinalne

4.5) a'ﬂLa%uLLa“’LﬁﬁWU?ﬂmLﬁmﬁumsﬁmm‘lmaa?wﬁu%mamammsaﬂ,wﬁ
LwemamumamwmwmmimLuuiﬂiqmimq6'] LAy i‘U‘Wx‘i’ﬁi inmauq
auwumiﬂamulmszmmmm

gNsANEnsN 3 dadsunsnana waznwanwalludvasuszndlng

1. daaSunisnainluguiuusiig aduadrenwdnvalvasuszmdlng
Tugruzgamanevdnvesgaaunssulud  rufanssuatensiuianam-
nssluselunassineszoe (Advertising & PR Campaign) W1ufanssu
dAey a9

1.1) dnfanssudedessivlan (Global Mainstream Media) rulnssien]
snguszine (CNN) 5.3 dun1siug (Reach)

1.2) InfanssudasunmanyainisnainlusaUseina  (International PR)
HUAINIINATINGIU TCEB Press Briefing uag Press Conference Tusnu
WAl Inge

1.3) a¥19msiuiiazUsznduiusonamnssuludinudemaruiaszine
$1uau 20 o

1.4) Fpviunuaunisaisnusudludussinalno@anuaimaaintuiag
AaUsEIne

2. dagBunisnana waznwanvalludvasuszmdlneuas aauu. 31U 5
fanssudrfgy Asil

2.1) 99U Thailand MICE Forum 2020 fuugiinsin 637 au lagll
maﬂs“mﬂ il
. L‘WE]IMLU‘L!L’Wﬂ‘Llﬂ’liaiwﬂ’]iSUiLLa“’mi‘Ui YYIFUNUS
. mLauaLmuaaLasuﬁsmlwﬂuwaiﬂﬂuaaamniiamwamamﬂu
Yaguulugsialud
. a3ensiuiuay zanulanasnaunisiauenupdoulnives
amamﬂisﬂmjmawmamumﬂsﬁ AALBNYU aama%uiuamam-
ﬂisaﬂm
o UausuiInnIsulse aﬂmnL‘Uuﬂiuiwuﬂuamammmlwﬂm
mEmJaanuamamniiuiwﬁmummau,aU‘Ui YAUNITEINNSUN
L‘Vlﬂi‘lﬂﬁEJV|L1JM1J$~I?J‘UU‘LJ71UU§U1‘U

groe




Annual Report 2019
Thailand Convention and Exhibition Bureau (Public Organization)

2.2) Organising 29 activities to gain recognition and develop understanding
of TCEB’s roles and services with the PR expenditure of THB 756,234,671, as
well as preparing publications and documents for corporate communication

and public relations both inside and outside the organisation

2.3) Organising corporate communication enhancement activities to raise
awareness and understanding of TCEB's roles and services, together with

publishing newsletters focusing on internal corporate communication

2.4) Creating 15 pieces of media and publishing 23,000 newsletters, books

and articles to build awareness of TCEB’s roles, missions and activities

2.5) Publicising TCEB’s roles and missions via TV, printing, radio and online

media, as well as outdoor media

4™ Strategy: Strengthen the MICE industry’s competitiveness

1. TCEB boosted the capability of the Thai MICE industry and raised
the standards of MICE operators and MICE infrastructure through major

activities as follows:

1.1) Certifying 173 MICE venues with Thailand MICE Venue Standards and
20 MICE venues with ASEAN MICE Venue Standards

1.2) Publicising the Thailand MICE Venue Standards (TMVS) project in which

480 organisations including MICE business operators and public & private

agencies have participated

1.3) Organising activities attended by 934 students and undergraduates
from five regions, including the central, northern, southern, eastern and
northeastern regions in order to build and develop the network of MICE

Student Chapters to become MICE Start-ups
1.4) Enhancing capabilities of 30 MICE professionals through a training session

1.5) Developing MICE standard knowledge through three international MICE
courses with 319 participants. The courses included:
e Certified Incentive Specialist Course (CIS) attended by 70 participants
e Certified in Exhibition Management Course (CEM) attended by 96
participants

e Venue Management Course attended by 153 participants

2. TCEB promoted innovation-driven event organisation and developed
knowledge and forms of event organisation through four MICE intelligence

& innovation activities, which were:

2.1) Developing the BizConnect application to support the organisation of 49
digital MICE events with 18,553 application users (7,376 downloads/11,177

users who registered on the website)

2.2) Developing tools and digital service to support MICE event organisation,
for example TCEB E-library with 53,578 page views; TCEB swift apply with
30 events that asked for service support through RFS system

2.3) Hosting the MICE Intelligence & Innovation Conference attended by 456

participants from public and private MICE-related agencies

STANDARD &

=
CERTIFICATION &
MANUAL 8
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2.4) Provision of MICE business knowledge to promote the MICE industry
including:
e Disseminating knowledge about roadshows
e Publishing e-news and analytical reports on comparing results of
MICE event awareness from public relations
¢ Conducting localised reports to promote Thailand’s image as a MICE

destination

2.5) Organising a competition to develop innovations for MICE event
organisation, with 12 teams presenting solutions with technology for MICE
business. The competition was jointly organised with TCEB’s alliances,
namely DEPA, NIA, NSTDA, GISTDA, Saceos and TabulaRasa.

3. TCEB collaborated with other public agencies to facilitate trade and

services of the MICE industry through three important activities, including:

3.1) Hosting MICE Talk 2019 under the theme “Regional Connectivity:
Thailand’s MICE Opportunity” attended by 250 participants from public and

private MICE-related agencies

3.2) Presenting the 2020 — 2022 roadmap for integrating the collaboration
between TCEB and public & private agencies to enhance the efficiency of

TCEB’s operations with other agencies

3.3) Studying the model of a one-stop service centre for MICE to boost

competitiveness of the Thai MICE industry

5™ Strategy: Enhance the efficiency of TCEB's internal operation

1. TCEB improved the efficiency of its strategies as follows:

1.1) Preparing and presenting the white-cover book and the draft of an

urgent plan for 3-year MICE implementation (2020 - 2022)

1.2) Revising TCEB'’s 3-year operational plan (2020 - 2022) to be in line with
the national strategic framework and the national master plan that could
be later officially announced in the Electronic Monitoring and Evaluation

System of National Strategy and Country Reform (eMENSCR)

2. TCEB developed its staff’s capabilities by encouraging them to participate

in 148 training courses, which could be classified as follows:
2.1) 65 courses for technical skill development for all staff levels

2.2) 7 courses for leadership and management skill development for executives

and head managers
2.3) 76 courses for soft skill development for all staff levels

Remarks: The country’s revenue estimation is based on:

1) International spending per head per trip of THB 76,133.87

2) Domestic spending per head per trip of THB 3,500
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AUDITOR’S REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED SEPTEMBER 30, 2019

Independent auditor’s report

To the Board of Directors of Thailand Convention and Exhibition Bureau (Public Organization)

Opinion

I have audited the financial statements of Thailand Convention and Exhibition
Bureau (Public Organization)(“TCEB”) which comprise the statement of
financial position as at September 30, 2019, the statement of financial
performance, the statement of changes in net assets and the statement of
cash flows for the year then ended, and notes to the financial statements,

including a summary of significant accounting policies.

In my opinion, the accompanying financial statements present fairly, in
all material respects, the financial position of Thailand Convention and
Exhibition Bureau (Public Organization) as at September 30, 2019 and
its financial performance and its cash flows for the year then ended in
accordance with Public Sector Accounting Standards and Policies issued by
the Ministry of Finance.

Basis for Opinion

I conducted my audit in accordance with Thai Standards on Auditing. My
responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of my
report. 1 am independent of TCEB in accordance with the Federation of
Accounting Professions’ Code of Ethics for Professional Accountants together
with the ethical requirements that are relevant to my audit of the financial
statements, and | have fulfilled my other ethical responsibilities in accordance
with these requirements. I believe that the audit evidence I have obtained is
sufficient and appropriate to provide a basis for my opinion.

Other Matter

The financial statements of Thailand Convention and Exhibition Bureau
(Public Organization) for the year ended September 30, 2018, presented
herein as comparative information, were audited by another auditor who

expressed an unqualified opinion on the report dated on February 25, 2019.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the
financial statements in accordance with Public Sector Accounting Standards
and Policies issued by the Ministry of Finance and for such internal control as
management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud

or error.

In preparing the financial statements, management is responsible for
assessing TCEB’s ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern

basis of accounting unless management either intends to liquidate TCEB or

to cease operations, or has no realistic alternative but to do so.



s1a31uUs=1Uguds=nnu w.A. 2562
dUinaudaasumsinus=guuaztinssANs (8JANSUKIBU)

swnuuawaauuryzi uazJunmisiju
mnsudauamun 30 nueN&au w.A. 2562

S18J1UYDIGADUUTYISUDUYIA

[@ue ArU=NssuMs aunudilasumsinUs=guuazinssAms (9IANSUKITU)

AL

P lanTIvge uIUNTRUYeE NN udRaTINInY ST YLLaE N TS AN
(@emsuvaw) (“driinau”) fﬁaﬂszﬂauﬁammmmgmzmiﬁu o
7 30 Aunou we. 2562 sulaRIKaNALILIILIMNSEY SULARINS

=

Wasuwladunindans wassunseiaduan dmsulauagaiufediu way

o

NENUIENRUIUNTRUTIWRwINewnaTUuleuen s U N Aty
dmddiuin sumstuiduivansgugnisiuvesdiineun a Suf 30
fugneu e, 2562 nan1adiuaumenisiu uasnspuaiuan dwsudau
anfuientu Tnsgnaesmuiimsluaszddymumusnnsgrunstydane
ﬁLLaqustaJms‘ummﬂiwmmmimaﬂsmsmmsﬂaq

NAITLUNSUANIAUTIY

P AURURUATIIEUAUNIATFIUNTERUTRT  ANUSURATEUTY
FrinlananliludivesnnusuiinveuvesasutyTron1nsivde Uy
msRulusenuresdndt  Pmdiflanududassaindiinaue aude
mwumismmimaqwﬂsuﬂamﬂmsuwumwmmmimaamaﬂmsuwumf Tu
mu‘mmsnﬁuaqn‘umsmmaamummu LLauﬂzn‘wmlmﬂgummummsumﬂ
ﬂuaumuaismusmauq Fadulumadosimuamand Smidwdetmingiu
ﬂ’]iﬁ@UUiy‘ﬁ%ﬂn‘WLﬂnlﬂiUL‘WEN‘WEJLLauLM&J%&NLW@I‘ULﬂuLﬂmﬁﬁLUﬂ’ﬁLL?{(’N
ALTIUYE TN

ﬁaﬂﬁu

QUﬂWiLQUﬂJ@Qﬁ’]UﬂQWUﬁQLﬁiMﬂ?iﬂﬂﬂiu‘lflluauu‘ﬂiiﬂﬂ'ﬁ (aaﬁmiumﬂm)
mmwauamw 30 AuEIEU WA 2561 %LLaﬂﬂL‘Uu‘UE}NﬂLUiEJUL‘WEJ‘U Wi’lf\]
aaiﬂ,mawaawmau mmmmmmuamﬂmanulﬁu mmwmuamu‘w 25
f]llﬂﬂ‘W‘uﬁ W.A. 2562

ﬂ’)?lliUNﬂ‘UE)U‘UENN‘Ui‘ﬁﬂiﬁax‘wﬂ'ﬁb‘iu
NUiW']ilIMu'WliUNWUE]UIUﬂWiT\WWI"ILLau‘lJ"ILﬁ‘lJ’eNUﬂWiNuma'm Iﬂﬂﬂﬂfﬂﬁ]ﬂ
mlﬁ/lﬂ’ﬁﬁﬂlliﬂC‘liﬁ’mﬂ’]ﬁ‘UiU‘Uﬂ’]ﬂi%LLa“"lJIEJ‘U']‘c’Jﬂ']i‘UEU‘Uﬂ']ﬂi%ﬁ/lﬂ’]‘ﬁu@lﬂﬂ
NIENTNAIIAN LLaui‘UB\IWUE]ULﬂEJ’Jﬂ‘Uﬂ"Iiﬂ’J‘Uﬂllﬂ?8114%NU51/1'15‘1N§]’13§N’1’J’1
7\]'1L‘LJuL‘WE)I‘Viﬁ']ll']ia“ﬂmﬂNUﬂWiNu%Ui'}ﬂﬁ]’]ﬂﬂ’]iLLﬁﬂﬂ‘UE]iJaVI“UﬂﬁE]‘UE]L‘VH]
ﬁ]iﬂaumumiummylmwumm’mmsmimmaeﬂamwmm

Tunsdevinsunisiu - duimsiuiinveulumsussiliunnuannsavesdiin
o Tumsiunusoies Wawedesiiisafunsiidunudeiiom
auzan wagn1siinaeinisdaddmsunsmidiunusedos VIuusr
wsmsianudslaiozdnddnaun mamﬂmLummmalmmmmmmu
Nureilowslule

v A

mwwwwawaﬂNaauumwamsm’mﬁawummu

o
'

ﬂ’]i(ﬂi’lﬁ]ﬁ@U‘U@ﬂ‘lﬂWLﬁ]’]iJ’JGm‘UiuaﬂﬂLW@Imﬂﬂ’J’mL‘U@MU@HNﬁM WARENNGTN

1Y

ﬂ‘Uﬂ'ﬁLﬂ‘lﬂﬂEJi?llUi’]ﬂ"\]'mﬂ’]iLLﬁﬂﬂ‘UE]llﬁVl‘UﬂﬁE]‘UaLV]T\]T\]iﬂE]uLUua']iuﬁWﬂm

o
q

‘Viia‘lll 111’3'1%«Lﬂﬂﬁ]’]ﬂﬂ’]i%ﬁ]i(ﬂ%i@‘d@&lﬂ‘wa’]ﬂ LLavLﬁUEJSWEN'm‘UENNﬁE]UUEUw‘U
slNi’Jllﬂ’ﬂllmu“U@ﬂ‘UWWLﬁ]W@EJﬂQEJ ﬂ’J']llL“UE]JJ‘HE)EJ'NﬁJJLW@ﬁMNaﬂ@ﬂ’JWNL‘U@MU
1u3uﬂ‘Uﬁ\‘1LLG\I@JI@L‘U‘L!ﬂ?ii‘UU'iuﬂu’l’]ﬂ'ﬁﬂﬁ‘u@QWU@i’Jﬁ]ﬁE]UG]']@JﬁJ'Wﬁ%’]UﬂWi
ﬁ’e]‘U‘UiU‘UT\]“ﬁ?ﬂ?iﬂ@'ﬁ’lﬁ]WU‘U@llaVI‘UﬂﬁlE]‘lJ@LVlﬁ]ﬁ]iﬁE]uLUuﬁ’ﬁuﬁWﬂilJ‘VlllE]EJl@
el ‘U’e]lla‘ﬂ‘ﬂﬂfﬂE]SUE]L‘Vlﬂﬁ]iﬂﬁ)’]‘i]Lﬂﬂ’mﬂﬂ?i%ﬁ]i@]ﬁi@‘dﬁ]&lﬂwaqﬂLLawﬂE)’ﬂ
llﬁ']iu?ﬁﬂmL@J@ﬂ?ﬂﬂ?iﬁﬁ@ﬁ]ﬂwﬁﬂL‘WﬂﬁllNa'ﬂi']EJﬂ’]iVI“Uﬂ@]E]‘UEJWH]‘\]SQLLG]au
3’1EJﬂ’]'iﬂﬁ'i’e]VIﬂi']EJﬂ"lii?llﬂu‘i]ullNEW]E)ﬂ']ifﬂﬂﬁu%ﬁ/l']ﬂLﬂi‘lﬁﬁﬂﬁm@ﬂmsﬁﬂllﬂ'ﬁ

Lqumﬂmﬂmummummu



Annual Report 2019
Thailand Convention and Exhibition Bureau (Public Organization)

Auditor’s Responsibilities for the Audit of the Financial

Statements

My objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to
fraud or error, and to issue an auditor’s report that includes my opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with Thai Standards on Auditing will
always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic

decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Thai Standards on Auditing, | exercise
professional judgment and maintain professional skepticism throughout the

audit. | also:

- Identify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for my opinion. The risk
of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal

control.

- Obtain an understanding of internal control relevant to the audit in order
to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of

TCEB’s internal control.

- Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures made by

management.

- Conclude on the appropriateness of management’s use of the going
concern basis of accounting and, based on the audit evidence obtained,
whether a material uncertainty exists related to events or conditions
that may cast significant doubt on TCEB’s ability to continue as a going
concern. If | conclude that a material uncertainty exists, | am required
to draw attention in my auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence obtained up to
the date of my auditor’s report. However, future events or conditions may

cause the Company to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial
statements represent the underlying transactions and events in a manner

that achieves fair presentation.

| communicate with management regarding, among other matters, the
planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that | identify

during my audit.

D | A International Audit Co., Ltd.

W

~ 7

(Mr.Joompoth Priratanakorn)
C.P.A. (Thailand) Registration No. 7645

January 17, 2020



s1a31uUs=1Uguds=nnu w.A. 2562
dUinaudaasumsinus=guuaztinssANs (8JANSUKIBU)

TunsnsvaeurestIIIuIIRsEIUNNSaeUTYT Tminlaldnasiitdanay
nsdunauaasdeidesuszneuindnnaenn1snsivdey MsUjuRnuves
PN

- szyuazUszfiumnuidssnnmsuansdoyaiitasedeiionissubuase
ddglusumsitubidesifinanmsyainvsedelianain  eenuuuLay
UfiRnunuisnsmssaeuiiiensuaussomiudsandiiu
vangrumsaeutiydfiiemeuazvinzauitedunasilunisuansany
Lﬁumaamwm mmmmﬂmwwammmmamaLm'«aiqaumumiwmﬂm
ezmﬂumammﬂmimsm geanhenuidesiiinaindeianata  1esan
maainerafieafunisauisidn  msUaenuasenansdng iy ns
mﬂaamummammaua mmammauawlmiammammiamams

LLVIiﬂLL"UQﬂ’]iﬂ’JUﬂMﬂ’]Eﬂu

- mmmLﬂuﬂﬂus“wmsmummsf[:uwLﬂmﬂuammimaaaa‘u e
ponuUUIBNMIATeaeUivInzaniuaniunisal  uililviileTnguszasd
”LumsmemmLﬁusiammﬁﬂis?m%mamaqmsmuaumaiwuaqmuﬂ
U

- Ussillumnumngauveaulsuisnsiydnguimslivasamnuauimna
mamaaﬂszmmmimﬂﬁzy%LLasmiﬁJmLwaﬂﬁaaﬂaﬁL“mmawwmmwu‘lﬂam
UIUTS

o

- asmﬁ'mﬁummmm amaamﬂ%mmeﬁmiuaﬁﬁm%’umisﬁ’wLﬁmm
mamawamimi LLavmﬂwaﬂﬁmmsaawmwlmu aguindianulyl
LLuuaummswmﬂwwmmmmmmimmaamumsmmawLﬂumeﬂ,mﬂm
UoasduagiltydAgAoAUAINI0 VR TNIIUY ’Lumsmmumuma
ool 516?hwLﬁwiﬁsﬁaaiﬂdﬂﬁmmmLmuauﬁﬁmi“ﬁwﬁm NN
maqﬂanlﬂuswmmsuaqwaawmﬁuaamwmlmalmaml,ﬂmmmil,ﬂm
LN‘EJ‘UE]&JﬂIUQUﬂ’ﬁNUVlLﬂEJ’J‘UEN mammst:dﬂLmaﬂuauamﬂmﬂmwmwa
mmmumawwwmmL‘Uaammaﬂiﬂ suaasﬂﬁuamwLmﬂuuaaﬂwaﬂmu

ﬂWiaawm‘uvﬂ,miuwm'suﬂuswmuﬂuaqmaauum%aa‘mwm E’J‘EJ’NVLi

Anna megﬂwsmmaamumimﬂuamﬂmmaL‘Uuma’mmummﬂ ABINEN
AR HUIUABLLBY

wazle

- Ussdlunmsdnauelassadauasidonvessunsiiulaesiy saudnisidn
WETBYATINUNTRULARNIIIENITUAL mmmsm’tusmmwwﬂmms‘m
Lauamauaiﬂaaﬂmaamuwmimalm

mwLmlmaamiﬂumuimﬂuﬁaqmq 9 ﬁf‘h“v Fagwd feveulwauazdIwIm

ssnsnreseumaildml Ureduiisited ARYANUINAIINTIVEDU
immma‘uﬂWiawuuammﬂuszwmimuam glumntmalanulu

TERINNITATIVABUVDIU NN

aulY A lo 1o duwesiutunua 9110

Ny

&7

(Wggung wsshuns)
HapuUndsueynn wwunzideu 7645

Uit 17 uns1en WA, 2563




Annual Report 2019

Thailand Convention and Exhibition Bureau (Public Organization)

STATEMENT OF FINANCIAL POSITION
THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)
As at 30 September 2019

2019 2018

Notes Baht Baht
Assets
Current assets
Cash and cash equivalents 3 587,585,666.82 613,922,030.23
Short-term investments 4 93,495,791.63 124,084,566.74
Account receivables 5 843,183.77 540,982.57
Other current assets 6 12,188,279.35 17,594,438.62
Total current assets 694,112,921.57 756,142,018.16
Non-current assets
Equipment, net 7 22,024,878.79 22,700,729.21
Intangible assets, net 8 34,762,581.33 24,495,053.33
Deposits 9 6,099,617.73 5,406,739.83
Total non-current assets 62,887,077.85 52,602,522.37

Total assets

JUH/\OLYOK{ u

Miss Jutharat Vorrarith
Director, Accounting and Financial Department

The notes to the financial statements are an integral part of these financial statements.
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756,999,999.42
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Mr. Chiruit Isarangkun Na Ayuthaya

808,744,540.53

President, Thailand Convention and Exhibition Bureau (Public Organization)
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Thailand Convention and Exhibition Bureau (Public Organization)

STATEMENT OF FINANCIAL POSITION (CONT'D)

THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)

As at 30 September 2019

2019 2018

Notes Baht Baht
Liabilities
Current liabilities
Account payables 10 113,870,184.84 89,656,729.54
Retentions 11 15,111,059.22 12,237,137.96
Other current liabilities 12 3,865,671.59 3,949,462.29
Total current liabilities 132,846,915.65 105,843,329.79
Non-current liabilities
Employee benefit obligations 13 27,447,739.00 23,621,036.00
Provisions for legal claims 22 31,609,908.51 29,964,734.59
Other non-current liabilities 14 5,334,747.68 5,584,747.68
Total non-current liabilities 64,392,395.19 59,170,518.27

Total liabilities

197,239,310.84

165,013,848.06

Net assets 559,760,688.58 643,730,692.47
Accumulated surpluses 559,760,688.58 643,730,692.47
Total net assets 559,760,688.58 643,730,692.47

JUH/\OLYOK{ u

Miss Jutharat Vorrarith
Director, Accounting and Financial Department

M_—-ﬁﬁ 4

Mr. Chiruit Isarangkun Na Ayuthaya

President, Thailand Convention and Exhibition Bureau (Public Organization)

The notes to the financial statements are an integral part of these financial statements.
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Annual Report 2019
Thailand Convention and Exhibition Bureau (Public Organization)

STATEMENT OF FINANCIAL PERFORMANCE

THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)

For the year ended 30 September 2019

2019 2018

Notes Baht Baht
Revenues from operations
Revenues from the government
Government budget appropriations 883,639,000.00 958,468,200.00
Total revenues from the government 883,639,000.00 958,468,200.00
Revenues from other sources
Income from organizing training and seminars 2,280,854.34 1,307,009.51
Income from registration fees for exhibition participation 15 8,202,395.21 8,178,644.35
Interest income from deposits at financial institutions 6,745,260.80 6,046,731.45
Other income 571,932.67 525,890.00
Total revenues from other sources 17,800,443.02 16,058,275.31
Total revenues from operations 901,439,443.02 974,526,475.31
Operating expenses
Personnel expenses 16 165,857,025.23 156,249,186.23
Administrative expenses 17 190,465,231.54 190,086,157.80
Marketing and promotion expenses 18 413,128,657.83 356,242,769.85
Grants 19 200,685,228.79 196,119,177.99
Depreciation and amortisation 7,8 16,159,531.96 18,310,982.70
Total operating expenses 986,295,675.35 917,008,274.57
Revenues over (under) operating expenses (84,856,232.33) 57,518,200.74
Non-operating income (expense) 20 886,228.44 280,221.78

Revenues over (under) expenses for the year

JU\'\/\OXOK{ u

Miss Jutharat Vorrarith

Director, Accounting and Financial Department

(83,970,003.89)

Mr. Chiruit Isarangkun Na Ayuthaya

The notes to the financial statements are an integral part of these financial statements.

57,798,422.52

President, Thailand Convention and Exhibition Bureau (Public Organization)
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Thailand Convention and Exhibition Bureau (Public Organization)

STATEMENT OF CHANGES IN NET ASSETS
THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)
For the year ended 30 September 2019

Accumulated

surpluses

Baht

Opening balance as at 1 October 2017 585,932,269.95
Revenues over (under) expenses for the year 57,798,422.52
Closing balance as at 30 September 2018 643,730,692.47
Opening balance as at 1 October 2018 643,730,692.47
Revenues over (under) expenses for the year (83,970,003.89)

Closing balance as at 30 September 2019 559,760,688.58

JU\'\I’\QYO\{ u AR

Miss Jutharat Vorrarith Mr. Chiruit Isarangkun Na Ayuthaya
Director, Accounting and Financial Department President, Thailand Convention and Exhibition Bureau (Public Organization)

The notes to the financial statements are an integral part of these financial statements.
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Annual Report 2019
Thailand Convention and Exhibition Bureau (Public Organization)

STATEMENT OF CASH FLOWS

THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)

For the year ended 30 September 2019

2019 2018
Notes Baht Baht
Cash flows from operating activities:
Revenues over (under) expenses for the year (83,970,003.89) 57,798,422.52
Adjustments to net cash from operating activities
Depreciation and amortisation 7,8 16,159,531.96 18,310,982.70
Write off equipment and intangible assets 7,8 50,829.26 -
Loss (gain) on foreign exchange translation 25,882.74 112,266.91
Reversal of provisions for legal claims (296,368.87) -
Interest income (6,745,260.80) (5,984,309.93)

Revenues over (under) expenses before changes in operating assets and liabilities:

(74,775,389.60)

70,237,362.20

(Increase) / decrease in operating assets

Account receivables

(270,435.52)

449,051.78

Other current assets

5,406,159.27

(4,364,768.81)

Deposit paid

(692,877.90)

Increase / (decrease) in operating liabilities

Account payables

22,766,654.65

(5,583,959.35)

Retentions 2,623,921.26 934,144.51
Other current liabilities (83,790.70) 228,190.82
Employee benefit obligations 3,826,703.00 3,534,078.00
Provisions for legal claims 1,941,542.79 1,691,542.79

Cash generated from (used in) operations

(39,257,512.75)

67,125,641.94

Interest received

Net cash generated from (used in) operating activities

J—U\'\/\OXO\{ u

Miss Jutharat Vorrarith
Director, Accounting and Financial Department

The notes to the financial statements are an integral part of these financial statements.

6,713,495.12

(32,544,017.63)

—_—————

Mr. Chiruit Isarangkun Na Ayuthaya

President, Thailand Convention and Exhibition Bureau (Public Organization)

5,921,888.41

73,047,530.35
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Annual Report 2019
Thailand Convention and Exhibition Bureau (Public Organization)

STATEMENT OF CASH FLOWS (CONT’D)
THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)
For the year ended 30 September 2019

2019 2018
Notes Baht Baht

Cash flows from investing activities:
Purchase of short-term investments (81,929,861.03) (75,597,268.68)
Proceeds from redemption of short-term investments 112,518,636.14 79,569,395.70
Purchase of equipment (6,066,113.80) (2,695,463.55)
Purchase of intangible assets (18,310,925.00) (4,663,625.00)
Net cash used in investing activities 6,211,736.31 (3,386,961.53)
Cash flows from financing activities - -
Net increase (decrease) in cash and cash equivalents (26,332,281.32) 69,660,568.82
Cash and cash equivalents at the beginning of the year 613,922,030.23 544,264,509.19
Exchange gain (loss) on cash and cash equivalents (4,082.09) (3,047.78)

|

Supplemental cash flow information

Non-cash transaction:

Cash and cash equivalents at the end of the year 587,585,666.82 613,922,030.23

Purchase of equipment on payable 1,425,000.00
=)
U —
e
J U\'\I’\O«Ya{ ;
Miss Jutharat Vorrarith Mr. Chiruit Isarangkun Na Ayuthaya
Director, Accounting and Financial Department President, Thailand Convention and Exhibition Bureau (Public Organization)

The notes to the financial statements are an integral part of these financial statements.
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Annual Report 2019
Thailand Convention and Exhibition Bureau (Public Organization)

NOTES TO THE FINANCIAL STATEMENTS
THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)
For the year ended 30 September 2019

1. General information

Thailand Convention and Exhibition Bureau (Public Organization) (“TCEB”)
was established according to the Royal Decree for the Establishment of
Thailand Convention and Exhibition Bureau (Public Organization) B.E. 2545,
which was announced in the Government Gazette on 27 September 2002.

TCEB’s objectives are:

A. To Promote, support, and develop national conferences and exhibitions to

meet international standards.

B. To be an information centre for related to conferences and exhibitions
in the country, publicizing and providing the said information Including
giving advice and recommendations About organizing meetings and

exhibitions in the country

C. To provide knowledge, organizing seminars, training and development of
conferences and exhibitions for business operators Government officials
or private sector personnel In order to gain expertise and skills equivalent
to international standards And to understand the preservation of the
environment and natural resources And concepts of economy, society

and sustainable development

D. To represent the country in making proposals to foreign or international
agencies to request to be hosting a convention and exhibition in the

country.

E. To promote a good image and creating opportunities for the country
As well as being a coordination centre with other agencies to facilitate

matters relating to conferences and exhibitions in the country.
The operations to achieve the above-mentioned objectives are carried out
with targets to enhance the further development and expansion of Thailand

as a centre for international meetings and international exhibitions.

TCEB is located at Siam Piwat Tower Building, 25" and 26" Floors, Units A2,

B1, B2, 989 Rama 1 Road, Pathumwan, Bangkok 10330.

The financial statements have been approved by TCEB’s Board of Directors
on 17 January 2020.

2. Accounting policies

The principal accounting policies adopted in the preparation of the financial

statements are set out below:
2.1 Basis of preparation

These financial statements have been prepared in accordance with Public

Sector Accounting Standards and Policies issued by the Ministry of Finance.

The financial statements have been prepared under the historical cost
convention.

The preparation of financial statements requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement
in the process of applying the accounting policies. The actual results may

differ from those estimates.

An English version of the financial statements has been prepared from the
statutory financial statements that are in the Thai language. In the event of
a conflict or a difference in interpretation between the two languages, the

Thai language statutory financial statements shall prevail.
2.2 New public sector accounting standards

1) Public sector accounting standard which is effective for the periods
beginning on or after 1 October 2018.

Public Sector Accounting Policies and Principles B.E. 2561
Public Sector Accounting Standard no. 1 Presentation of Financial Statements
Public Sector Accounting Standard no. 3 Accounting Policies, Changes in

Accounting Estimates and Errors
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Public Sector Accounting Standard no. 5 Borrowing costs Gains and losses resulting from the settlement of foreign currency transactions
Public Sector Accounting Standard no. 12 Inventory and from the translation of monetary assets and liabilities denominated in
Public Sector Accounting Standard no. 13 Leases . . . L. .

. . . . forelgn currencies are recognlsed as non—operatlng Income or expenses in
Public Sector Accounting Standard no. 14 Events after the Reporting Period ) )
Public Sector Accounting Standard no. 16 Investment Property the statement of financial performance.
Public Sector Accounting Standard no. 17 Property, Plant and Equipment
Public Sector Accounting Standard no. 31 Intangible Assets 2.4 Cash and cash equivalents
Public Sector Accounting Policy Investments

Cash comprises cash on hand and deposits held at call with banks but

TCEB’s management has determined and concluded that this public sector L . . . .
) o ) ] ) exclude deposits with banks which are restricted deposits. Cash equivalents
accounting standard has no significant impact to the financial statements . . o . .
) comprise short-term highly liquid investments with maturities of three
being presented. L
months or less from the date of acquisition.

N
—

Public sector accounting standards which are effective for the periods .
2.5 Short-term investment

beginning on or after 1 October 2019 which TCEB has not yet early

adopted before the effective date. . L .
P Short-term investment is investment intended to be held for less than one

o ) ] ) year. It includes fixed deposits with maturities more than three months to
The Ministry of Finance issued the announcement to government units to . . . . .
one year, trading securities, available-for-sale securities, general investments

repare financial reporting under the Public Sector Accounting Standards o . . .
prep P 8 & and debt securities with maturities within one year.

and Policies 2018 which are as follows:

_ ) 2.6 Account receivables
Public Sector Accounting Standard no. 9 Revenue from exchange

Account receivables are accrued income and advance receivables to staff

TCEB’s management has determined and concluded that these public . . . .
for operating purposes. The advance receivables are carried at the original

sector accounting standards will have no significant impact to the "
payment amount and subsequently measured at the remaining amount after

financial statements being presented. ) . . . .
&P deducting any expenditures incurred in the period.

2.3 Foreign currency translation .
2.7 Equipment

Items included in the financial statements are measured using Thai Baht. The . . L
Equipment is stated at cost less any accumulated depreciation and allowance

financial statements are presented in Thai Baht. . . . )
for a decrease in value (if any). Assets are recognised for any item of Baht

) ) ) 5,000 or more.
At the end of each reporting period, foreign currency monetary balances are

translated by using the exchange rate at the closing rate. Monetary assets . . L .
) ) ) ) ) Cost of equipment comprises purchase price, import duties and non-
denominated in foreign currency are translated to Thai Baht by using an . .
refundable purchase taxes (after deducting trade discounts and rebates) and

average bank’s buying rate calculated b . . o .
& ying Y any costs directly attributable to bringing the asset to the location and

condition necessary for them to be capable of operating in the manner

Bank of Thailand and monetary liabilities denominated in foreign currency ) . . .
Y & Y intended by management. These include the estimate of dismantling and

are translated to Thai Baht by using an average bank’s selling rate calculated . . o . . .
removing costs, and restoring the site in which the asset is located. An entity

by Bank of Thailand. Non-monetary balances denominated in a foreign .
incurs such

currency are carried at cost using the exchange rate at the date of transaction.
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obligation either when the asset is acquired or as a consequence of having

used such asset during a period.

Equipment is depreciated on the straight-line basis over the estimated useful

lives of the assets as follows:

Leasehold improvement 8 - 10 years
Office equipment 10 years
Electronic and radiogram equipment 10 years
Advertising equipment 5 years
Computers 3 years
Household equipment 5 years
Vehicles 5 years

Whenever there is an indication showing a permanent decrease in the value
of a fixed asset; such as evidence of obsolescence or physical damage of
an asset, significant changes in the manner in which an asset is used or
is expected to be used, loss on a decrease in value is recognised in the
statement of financial performance where the carrying amount of the asset
is higher than the recoverable amount. The recoverable amount of an asset

is the higher of its fair value less costs to sell and its value in use.
2.8 Intangible assets

Computer software is valued at cost less accumulated amortisation. Costs
of computer software comprise costs that are directly attributable to the
acquisition and development of computer software, or acquisition costs of
right to use computer software. These costs are amortised on the straight-

line basis over their estimated useful lives of 5 years.
2.9 Leases - where the entity is the lessee

Leases not transferring a significant portion of the risks and rewards of
ownership to the lessee are classified as operating leases. Payments made
under operating leases (net of any incentives received from the lessor) are
charged to the statement of financial performance on a straight-line basis

over the period of the lease agreement.
2.10 Employee benefits
Provident fund

TCEB provides a provident fund, a defined contribution plan, which was

held separately from TCEB’s assets and managed by the external fund

manager. Such provident fund is contributed by the employees and
TCEB. Contributions to the provident fund are recognised as expenses in
the statement of financial performance in the period in which they are

incurred.

Post-employment benefits
Provision for employee benefit is estimated following TCEB’s rule and
regulation relating to staff welfare and benefit B.E. 2558. It is calculated

based on the actuarial technique by using a projected unit credit method.

Remeasurement gains and losses arising from experience adjustments and
change in actuarial assumptions are charged or credited to the statement

of financial performance in the period in which they arise.
2.11Provisions

Provisions are recognised when an entity has a present legal or constructive
obligation as a result of past events. It is probable that an outflow of
economic benefits resources will be required to settle the obligation and
a reliable estimate of the amount can be made. Provisions are recognised

based on best estimation of amounts to be settled.

Where it is expected that a provision will be reimbursed, the reimbursement
is recognised as a separate asset but only when the reimbursement is virtually
certain. The amount recognised for reimbursement should not exceed the
amount of the provision.

2.12 Revenue recognition

Budget from the government is unconditional budget. It is recognized as

income when received.

Interest income is recognized on a time proportion basis.

Other income is recognized on an accrual basis.

2.13 Expenses

Expenses are recognised on an accrual basis when incurred. Grants are

recognised as expenses when they are approved to pay to eligible receivers

and the conditions are complied.
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3. Cash and cash equivalents 5. Account receivables
Cash and cash equivalents as at 30 September 2019 and 2018 are as follows: Account receivables as at 30 September 2019 and 2018 are as follows:
2019 2018 2019 2018
Baht Baht Baht Baht
Cash 30,000.00 100,000.00 Advance receivables 263,401.43 159,385.70
Current accounts 3,000.00 2,000.00 Advance receivables for organizing exhibitions 34,290.79 -
Savings accounts 387,972,175.21 414,239,542.60 Accrued income 132,129.00 -
Fixed deposit - 3 months 199,580,491.61 199,580,487.63 Interest receivable 413,362.55 381,596.87
Total cash and cash equivalents 587,585,666.82 613,922,030.23 Total account receivables 843,183.77 540,982.57
4. Short-term investments 6. Other current assets
Short-term investments as at 30 September 2019 and 2018 are as follows: Other current assets as at 30 September 2019 and 2018 are as follows:
2019 2018 2019 2018
Baht Baht Baht Baht
Fixed deposits - 6 months to 1 year 93,495,791.63 124,084,566.74 Prepaid expenses for organizing exhibitions 5,760,551.05 6,174,027.91
Other prepaid expenses 6,258,478.30 10,807,828.03
Total short-term investments 93,495,791.63 124,084,566.74
Deposit for office decoration 160,500.00 567,232.68
Refundable air tickets 8,750.00 45,350.00

Total other current assets 12,188,279.35 17,594,438.62
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7. Equipment, net

Equipment as at 30 September 2019 and 2018 is as follows:

Leasehold Office Electronic Advertising Computers Household Vehicles Leasehold Total
improvement equipment and radiogram equipment Baht equipment Baht improvement Baht
Baht Baht equipment Baht Baht Baht
Baht

Cost 36,057,838.87 9,087,029.84 11,368,946.00 778,338.00 22,193,894.71 626,669.00 290,000.00 936,249.16 81,338,965.58
Less Accumulated depreciation (26,158,717.13) (5,757,810.29) (5,362,609.89) (735,208.58) (20,006,663.14) (327,228.34)  (289,999.00) - (58,638,236.37)
Net book amount 9,899,121.74 3,329,219.55 6,006,336.11 43,129.42 2,187,231.57 299,440.66 1.00 936,249.16 22,700,729.21
Opening net book amount 9,899,121.74 3,329,219.55 6,006,336.11 43,129.42 2,187,231.57 299,440.66 1.00 936,249.16 22,700,729.21
Addition - - 243,746.00 - 5,396,117.80 - - 1,851,250.00 7,491,113.80
Amortized (29,820.55) (15,248.80) (5,755.91) (4.00) - - - - (50,829.26)
Depreciation charged (4,138,471.13) (545,252.41) (961,307.50) (36,959.40) (2,338,647.01) (95,497.51) - - (8,116,134.96)
Closing net book amount 5,730,830.06 2,768,718.34 5,283,018.70 6,166.02 5,244,702.36 203,943.15 1.00  2,787,499.16 22,024,878.79
Cost 36,028,018.32 9,071,781.04 11,606,936.09 778,334.00 27,590,012.51 626,669.00 290,000.00  2,787,499.16 88,779,250.12
Less Accumulated depreciation (30,297,188.26) (6,303,062.70) (6,323,917.39) (772,167.98) (22,345,310.15) (422,725.85)  (289,999.00) - (66,754,371.33)

Net book amount 5,730,830.06 2,768,718.34 5,283,018.70 6,166.02 5,244,702.36 203,943.15 1.00  2,787,499.16 22,024,878.79
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MUY - Q‘W% 5,730,830.06 2,768,718.34 5,283,018.70 6,166.02 5,244,702.36 203,943.15 1.00 2,787,499.16 22,024,878.79
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8 Intangible assets, net 10 Account payables
Intangible assets as at 30 September 2019 and 2018 are as follows: Account payables as at 30 September 2019 and 2018 are as follows:
Computer Computer Total 2019 2018
software software Baht Baht Baht
Baht in progress
Baht Local payables 92,854,582.03 82,178,870.30
Overseas payables 18,162,220.65 3,833,263.82
Accrued expenses 2,853,382.16 3,644,595.42
Cost 93,437,191.96 7,770,150.00 101,207,341.96
Total account payables 113,870,184.84 89,656,729.54
Less Accumulated amortisation (76,712,288.63) - (76,712,288.63)
Net book amount 16,724,903.33 7,770,150.00 24,495,053.33

11 Retentions

Opening net book amount 16,724,903.33 7,770,150.00 24,495,053.33 Retentions as at 30 September 2019 and 2018 are as follows:
Addition - 19,737,425.00 19,737,425.00
Transfer in / (out) 23,215,500.00 (23,215,500.00) - 2019 2018
Amortisation charged (8,043,397.00) (1,426,500.00) (9,469,897.00) Baht Baht
Closing net book amount 31,897,006.33 2,865,575.00 34,762,581.33 Retentions for contracts 13.911.059.22 10.817.137.96

Retentions for bidding 1,200,000.00 1,420,000.00
Cost 116,652,691.96 4,292,075.00 120,944,766.96 Total retentions 15,111,059.22 12,237,137.96
Less Accumulated amortisation (84,755,685.63) (1,426,500.00) (86,182,185.63)
Net book amount 31,897,006.33 2,865,575.00 34,762,581.33

12 Other current liabilities
9 Deposits

Other current liabilities as at 30 September 2019 and 2018 are as follows:

Deposits as at 30 September 2019 and 2018 are as follows:

2019 2018
2019 2018
Baht Baht
Baht Baht
) . Unearned income - registration fee 1,602,000.00 1,407,000.00
Office rental deposits 6,028,037.73 5,335,159.83
) Withholding tax payable 1,680,885.59 1,577,150.11
Other deposits 71,580.00 71,580.00
VAT payable 1,122,786.00 965,312.18
Total deposits 6,099,617.73 5,406,739.83

Total other current liabilities 3,865,671.59 3,949,462.29
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13 Employee benefit obligations 16 Personnel expenses
Movement of employee benefit obligations during the year is as follows Personnel expenses for the year ended 30 September 2019 and 2018 are as follows:
2019 2018 2019 2018
Baht Baht Baht Baht
Opening balance 23,621,036.00 20,086,958.00 Salaries 124,134,952.67 116,361,717.01
Increase during the year 3,826,703.00 3,534,078.00 Bonus 9,299,000.00 8,320,630.00
Provident fund contribution expenses 8,332,322.96 7,666,091.65
Closing balance 27,447,739.00 23,621,036.00
Staff welfare 20,264,046.60 20,366,669.57
Post-employment benefits 3,826,703.00 3,534,078.00
14 Other non-current liabilities
Total personnel expenses 165,857,025.23 156,249,186.23
Other non-current liabilities as at 30 September 2019 and 2018 are as follows:
2019 2018 17 Administrative expenses
Baht Baht
Provisions for decommissioning cost 4,494,000.00 449400000  Administrative expenses for the year ended 30 September 2019 and 2018 are as
Retentions for contracts 840,747.68 1000747.68  Tollows:
2019 2018
Total other non-current liabilities 5,334,747.68 5,584,747.68 Baht Baht
Training expenses 21,579,115.14 19,408,759.50
Travelling expenses 42,857,072.22 44,232,425.67
Rental expenses 27,226,958.69 27,404,665.49
15 Income from registration fees for exhibition participation Utlity expenses 3555.492.64 438574159
. . o L . . . Meeting expenses 3,361,500.00 3,542,750.00
Income from registration fees for exhibition participation represents registration
. . . . . Remuneration to external parties 37,620,037.50 37,577,196.10
fees collected from private Thai entrepreneurs operating in the MICE industry for
the participation in Trade and Road Shows activities with TCEB relating to sales ~ Other service fees 37,409,298.22 37,625,187.88
promotions and business negotiations between entrepreneurs and visitors. Income ~ Reserve for loss from legal claims 1,645,173.92 1,691,542.79
from registration fees for exhibition participation is as follows: Organizing exhibition expenses 6,425,064.71 6,111,569.89
Other expenses 8,782,518.50 8,106,318.89
2019 2018 L
Total administrative expenses 190,465,231.54 190,086,157.80
Baht Baht
Income from registration fees for exhibition 8,202,395.21 8,178,644.35

participation

Total 8,202,395.21 8,178,644.35
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18 Marketing and promotion expenses 20. Non-operating income (expense)

Marketing and promotion expenses for the year ended 30 September 2019 and  Non-operating income (expense) for the year ended 30 September 2019 and 2018

2018 are as follows: is as follows:
2019 2018
Baht Baht
2019 2018 Gain on foreign exchange translation 937,057.70 280,221.78
Baht Baht
Amortized equipment / Intangible assets (50,829.26) -
Marketing supplies 7,196,666.50 4,079,619.75
Public relation expenses 121,817,763.23 105,665,696.62 Total non-operating income (expense) 886,228.44 280,221.78
Booth expenses 25,446,656.49 15,770,758.45
Area and equipment rental 45,194,071.78 3496822070  21. Commitments
Marketing and research expenses 61,166,349.86 72,737,149.46
Promotion expenses 152,307,149.97 12302131587  TCEB entered into lease and service agreements for office space at Siam Piwat
Tower and entered into operating service agreements. The future aggregate
Total marketing and promotion expenses 413,128,657.83 356,242,769.85 minimum payments are as follows:
2019 2018
19. Grants Baht Baht
Grants for the year ended 30 September 2019 and 2018 are as follows: Less than 1 year 174,948,426.80 174,399,268.98
Over 1 year but less than 5 years 36,168,226.38 -
2019 2018
Baht Baht Total commitments 211,116,653.18 174,399,268.98
Grants - Non-profit private organization 53,407,677.13 45,913,415.71
Grants - Overseas private organization 51,000,654.85 54,326,861.36
Grants - Thai private organization 82,839,821.49 82,665,437.74
Grants - Government bureau 13,437,075.32 13,213,463.18

Total grants 200,685,228.79 196,119,177.99
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22. Lawsuits

As at 30 September 2019, TCEB was sued as defendant in significant lawsuits as

follows:

The lawsuits filed against TCEB for compensation of contractual damages relate to
suspensions of payment by TCEB to counterparties in the fiscal year 2007 due to
unusual transactions. TCEB submitted related supporting documents to the Office
of the National Anti-Corruption Commission since 4 December 2007. There were 3

lawsuits totalling Baht 50.75 million. The details of lawsuits are as follows:

1) On 30 April 2008, a private company sued TCEB at the Central Administrative
Court, a lawsuit black case number 1524/2551, for damages amounting to Baht
22.27 million. On 30 April 2014, the Central Administrative Court ruled TCEB to
pay damages of Baht 3.13 million with interest 7.5% per annum within 60 days
from final judgement date. However, TCEB appealed the sentence on 8 May
2014 and the Supreme Administrative Court issued a judgment on 31 October
2019, requiring TCEB to pay the amount of Baht 3.13 million with interest at
the rate of 7.5 percent per year and TCEB has paid the money and interest on
21 November 2019 in the amount of Baht 5.76 million per Administrative Court

The case was therefore ended.

2) On 23 February 2010, a private company sued TCEB at the Central Administrative
Court, a lawsuit black case number 318/2553, for damages amounting to Baht
23.32 million. On 30 August 2013, the Central Administrative Court ruled
TCEB to pay damages of Baht 15.16 million with interest 7.5% per annum
from filing date to payment date. However, TCEB appealed the judgement on
27 September 2013. The lawsuit is currently under the consideration of the

Supreme Administrative Court.

3) On 30 November 2011, a private company sued TCEB at the Central Administrative
Court, a lawsuit black case number 2014/2554, for damages amounting to Baht
5.16 million. On 11 December 2014, the Central Administrative Court ruled
TCEB to pay damages of Baht 6.75 million with interest 7.5% per annum within
60 days from final judgement date.

However, TCEB appealed the judgement on 9 January 2015. The lawsuit is

currently under the consideration of the Supreme Administrative Court.

The outcome has been considered and reviewed by the management. It is
probable that TCEB may lose these cases. TCEB already recorded liabilities

of Baht 9.37 million in the financial statements, therefore, TCEB recognized

provisions for legal claims for principal of Baht 15.38 million and accumulated
interest up to present of Baht 16.22 million, totalling Baht 40.97 million based

on the judgment of the Central Administrative Court.

23 Budgeting report

Budgeting report for the year ended 30 September 2019 and 2018 is as follows:

2019
Total Reserve PO/Contract Payment Ending
Baht Baht Baht Baht Baht
Government 883,639,000.00 - - 883,639,000.00 -
grant budget
Total 883,639,000.00 - - 883,639,000.00 -
2018
Total Reserve PO/Contract Payment Ending
Baht Baht Baht Baht Baht
Government 958,468,200.00 - - 958,468,200.00 -
grant budget
Total 958,468,200.00 - - 958,468,200.00 -

The amount of payment is budget from the government that TCEB received and
recorded as government budget appropriations in the statement of financial

performance.
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FINANCIAL STATEMENT
ANALYSIS

Analysis of the strengths of the Statement of Financial Position shows that
total assets of TCEB in 2019 were 559.76 million baht, a decrease of 83.97
million baht or a 13% reduction on 2018, caused by the reduction of total
assets by 51.74 million baht and the rise in total liabilities by 32.23 million
baht.

. Total assets in 2019 were 757.00 million baht, a decrease of 51.74
million baht from 808.74 million baht in 2018 or a decrease of 6% when
compared to the previous year. Cash and cash equivalents decreased by
26.34 million baht from 613.92 million baht in 2018 to 587.59 million
baht in 2019. Short-term investments decreased by 30.59 million baht
from 124.08 million baht in 2018 to 93.49 million baht in 2019. Intangible
assets increased by 10.26 million baht from 24.50 million baht in 2018 to
34.76 million baht in 2019.

- Total Liabilities in 2019 were 197.24 million baht, an increase of 32.23
million baht from 165.01 million baht in 2018 or an increase of 20%. This
represented the increment in accounts payable by 24.21 million baht
from 89.66 million baht in 2018 to 113.87 million baht in 2019, post-
employment benefits obligations increased by 3.83 million baht from
23.62 million baht in 2018 to 27.45 million baht in 2019.

Statement of Financial Performance in 2019 recorded the total revenues
from operations at 901.44 million baht, total operating expenses at 986.30
million baht, and non-operating income at 0.89 million baht. The revenues
over (less) expenses in 2019 were (83.97) million baht, a decrease from
2018 — which was recorded at 57.80 million baht — to (141.77) million baht.

- Total revenues from operations decreased by 73.09 million baht or a
decrease of 7% from 974.53 million baht in 2018 to 901.44 million
baht in 2019 because Government budget appropriations decreased
by 74.83 million baht from 958.47 million baht to 883.64 million baht.
Nevertheless, the income from registration fees for seminar participation
increased by 0.97 million baht from 1.31 million baht to 2.28 million
baht, the interest income from deposits at financial institutions increased
by 0.70 million baht from 6.05 million baht to 6.75 million baht.

e Total operating expenses in 2019 increased by 69.98 million baht, or
an increase of 8% from 917.01 million baht in 2018 to 986.30 million
baht in 2019 when compared to the previous year. This was caused by
the increment in marketing and promotion expenses, increased by 56.88
million baht, personnel expenses increased by 9.61 million baht, and
grants increased by 4.57 million baht. Nevertheless, depreciation and

amortisation decreased by 2.15 million baht.
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The Board of Directors of TCEB appointed the Audit Committee which
has the complete components and qualifications in accordance with the
Regulations of the Board of Directors of TCEB on Audit Committee and
Internal Audit Department of Thailand Convention and Exhibition Bureau
(Public Organization), B.E. 2561 (2018) and the Audit Committee Charter,

namely:

1. Ms. Supawan Tanomkieatipume Chairman
2. Mr. Thongchai Sridama Committee
3. Assistant Professor Sopapan Amatadecha Committee
4. Mr. Napong Sirikantayakul Committee
5. Mrs. Jariya Muangkaew Committee
6. Assistant Professor Dr. Nipapan Kuwisetsang Committee

The Internal Audit Director was appointed as the Secretary of the Audit Committee.

The Audit Committee has carried out its duty independently in compliance
with the Audit Committee Charter. In the fiscal year 2019, the Audit
Committee held a total of 11 meetings. The objectives of the meetings
were the verification of adequacy and efficiency of the internal control
system; the effectiveness of operations; the reliability of financial reports;
and the operations management to be in compliance with the law and
related regulations. The Audit Committee also held the meetings by agendas
with TCEB’s executives, internal auditors and auditors to discuss the related
topics and make recommendations, and reported the performances to the
Board of Directors of TCEB on a quarterly basis. The significant performances

in the fiscal year 2019 can be summarised as follows:

1. Verification of financial statements and auditor’s report

The Audit Committee verified the financial statements, the auditor’s report
and the audit report for the fiscal year ended 30 September 2018 to ensure
that the financial statements were accurate and in accordance with the
regulations of financial law and verified accounting standards, as well as

the adequacy and reliability of disclosure of TCEB’s important information.

The Audit Committee held a meeting with the auditors to acknowledge
the main points from the financial statements verification and made
recommendations to improve the auditor’s report in relation to the audit
report on the expenditure and asset management and the results from the
verification of internal control system. Another recommendation was that

TCEB should control the budget expenditure to be in line with the plan.

2. Verification of adequacy of the internal control system

The Audit Committee verified the annual report of TCEB’s internal control
assessment to ensure that its internal control system was adequate, effective
and in line with the internal control standards, as well as covering significant
risk factors and drawing up an efficient risk management plan and guidelines.
The Audit Committee also verified the internal control system from the
internal auditor’s report and made recommendations on operations and
follow-up of the results of modifications according to the recommendations

to ensure that TCEB was able to tackle problems in a timely manner.

3. Verification of performance in compliance with law, rules, regulations,
the Cabinet’s resolutions, announcement and related orders

The Audit Committee verified TCEB’s operations which are required to
comply with law, rules, regulations, the Cabinet’s resolutions, announcement
and related orders, and made recommendations to TCEB on procurement,
employees working abroad, budget expenditure and disbursement, which
must be in compliance with law, rules, regulations, the Cabinet’s resolutions,

announcement and related orders.

4. Review of the charter

The Audit Committee reviewed the Audit Committee Charter to be in line
with the Regulations of the Board of Directors of TCEB on Audit Committee
and Internal Audit Department of Thailand Convention and Exhibition Bureau
(Public Organization), B.E. 2561 (2018) and the scope of responsibility and
performance of TCEB. The Audit Committee also reviewed the Internal Audit
Charter and the self-evaluation of the Audit Committee to ensure that the
Audit Committee’s operation was transparent and in accordance with the

scope of responsibility specified in the Audit Committee Charter, as well as
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compliance with good corporate governance practices in order to maintain

an efficient internal control system.

5. Supervision of the Internal Audit

The Audit Committee verified and approved the three-year internal audit
plan (for fiscal years 2020 — 2022) and the internal audit plan for the fiscal
year 2020. Recommendations were made for TCEB to review the length of
procurement examination that should be increased; revise the appropriate
number of days for auditing specified in the internal audit plan; and follow
up the improvement of operations in accordance with the recommendations
of the Audit Committee. The Audit Committee also placed importance on
the verification of the internal audit report, allocation of personnel, budget,
promotion of training and capability enhancement of internal auditors, as
well as assessment and follow-up of the internal auditors’ operations in line
with the approved internal audit plan and the charter in order that TCEB
has the appropriate internal audit system and develops its operations to be

more efficient and effective.

6. Selection and appointment of auditors, together with the regulation covering
the audit remuneration

The Audit Committee selected the auditors and agreed to propose DIA
International Audit Co., Ltd. for the post of TCEB’s auditors to the Board of
Directors of TCEB for consideration of their appointment, together with the

regulation covering audit remuneration for the fiscal year 2019.

7. Recommendations and remarks of the Audit Committee

In the fiscal year 2019, the Audit Committee verified the audit report from
the internal auditors and proposed recommendations and remarks from the
verification to TCEB Directors in order to improve TCEB’s operations to be
accurate, effective and efficient. The recommendations and remarks were

also reported to the Board of Directors of TCEB.

In conclusion, in the fiscal year 2019, the Audit Committee has carried out
its duties independently in compliance with the Audit Committee Charter
and has the opinion that TCEB has shown determination to achieve its goals
and placed an emphasis on its operations with transparency and verification.
TCEB has also complied with good corporate governance practices and had
proper internal control system and risk management plans to ensure that its

operations achieved goals set by the Board of Directors of TCEB.

M

(Ms. Supawan Tanomkieatipume)

Chairman of the Audit Committee
17 December 2019
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