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Sawasdee Krub. “MICE GURU by TCEB” newsletter
is back to greet our valued readers again. We are
all facing the COVID-19 situation and coping with an
unprecedented challenge. Thailand Convention and
Exhibition Bureau (Public Organization) or TCEB also
collaborates with MICE entrepreneurs and personnel to
deal with this situation promptly.

From the beginning of the year, TCEB established
TCEB COVID-19 Information Center to gather news and
updates on COVID-19 for domestic and international
MICE business sectors. TCEB has also published news on
its website, www.businesseventsthailand.com, and social
media to disseminate and build awareness of the COVID-19
measures, as well as updates announced by the public
and domestic & international private sectors.

Due to effect of the COVID-19 situation, TCEB
encourages MICE entrepreneurs to use technologies
for online MICE event organisation through the Virtual
Meeting Space (VMS) project. Please flip straight through
Cover Story column for more information. Besides, TCEB
provides a financial support for MICE entrepreneurs
through “Simple Ways to Prevent the Spread of COVID-19
in Your Meetings & Events” project. For further details,
please flip through TCEB Highlight column.

After the COVID-19 crisis, TCEB plans to restore the
Thai MICE industry with the objectives of attracting MICE
travellers to attend MICE events in Thailand as soon as
possible and restoring the country’s economy. The plan
includes oreganising roadshows, attracting and building
new MICE events to be organised in Thailand for wealth
distribution to regional areas.

| and TCEB staff would like to extend our moral
support to all of you to overcome the crisis together.
See you next issue.

nNEASAN SASIINS TU DESEN
Mr. Chiruit Isarangkun na Ayuthaya
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The COVID-19 crisis becomes an unprecedented challenge that has changed our

ways of life. The changing situation has resulted in adjustment and adaptation among

the public and private sectors, particularly MICE entrepreneurs and personnel, in order to

lead business and organisations to overcome the crisis.
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To prevent the spread of the COVID-19 virus
globally, MICE events, including meetings, incentives,

conventions, exhibitions, plus mega events and
festivals, cannot be organised during this time,
resulting in the temporary suspension of business
or close-down of many MICE venues and organiser
companies, as well as laying off employees. However,
many organisations, associations, agencies and
MICE organiser companies have joined forces to
adjust approaches of event organisation. One of the
important approaches that plays a significant role is
the leverage of technologies to organise online events
or the Webinar (web-based seminar).

Thailand Convention and Exhibition Bureau
(Public Organization) or TCEB has placed strong emphasis
on its strategy to encourage MICE entrepreneures to
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tap into online technologies for efficient event
organisation during the COVID-19 crisis through the
Virtual Meeting Space (VMS) project. The project is
aimed at encouraging MICE entrepreneures to use
technologies for seminar and exhibition organisation
and boosting their knowledge and skills through
E-Learning platforms. The project can be divided into

three activities as follows:

Webinar or online virtual meeting supports
MICE entrepreneures and organisers to organise online
seminars efficiently. It allows organisers to live stream
and present online slide, as well as to carry out a poll
and inquiry, while participants can share their experience
and discuss with speakers. Webinar can support up to
10,000 participants per event.

020 (Offline to Online) or online trade
exhibition is suitable for MICE organisers, especially
those who cannot organise exhibitions and events
during this time. TCEB will support in the arrangement
of arrange online platform for live streaming from
either a studio or an organiser’s venue where the
exhibitors can present their activities and products to
different platforms. Besides, online payment system

will help increase sales volume.

E-Learning Platform serves as an online
learning and training centre for upskilling and reskilling
their knowledge which can be applied to work during
the crisis. It will help MICE entrepreneures to prepare
themselves for efficient use of technologies when
the situation is back to normal and can be applied
to support their new form of work. After the course
completion, they will receive certificates.

For more information, please contact MICE
Intelligence & Innovation Department, Thailand
Convention and Exhibition Bureau (Public Organization)
or TCEB at E-mail: vms@tceb.or.th
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Enabling organisers
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Pre-Events
e Uszmauwuscinu
doamuaooulausinig
Event PR through online channels
® anzwausovaueeulau
Online registration
® Angosnainaueduminun
guanaun
Setting a period of time for
product presentation
® wuzUimsinSaudayagum
dmsSumsnngnonan
Providing advices for
live streaming

E-LEARNING PORTAL pasatinousuoaulau

[@SuAdUSUAzaNS=AU
AIWAWISNIBIGUS:NOUMS
Upskilling

Supporting up to 100 speakers

per meeting and
100-10,000 participants

020 (OFFLINE TO ONLINE)

msinleusadousinazladdous
Suitable for hybrid and live events

In-Events

® f1gnenRaAMSININU U annte Ko
amuiinnu Ko ¥Twddateunauoau
Live streaming from studio or organiser’s venue
or using video clip for product presentation
® AuUandUAUMSHNENoAAn
uazUufindalondvazildangds
Monitoring live streaming and
recording HD video clip
® AANSAIATMU-NBUAINGIINSIVINU
StH31IMSHNENdAdn
Screening Q&A during live streaming

weuunnu:tKLY
wiosivganluNIsmIu
Reskilling

sounadulasizoaginiule
Sharing seminar files on
social media platforms and
organiser’s website

Post-Events

o swasduamsianulrnu
gARULAGUARIFUA
Summary report of event
organisation for organisers
and exhibitors

nposaisguaoulau 6 LHiou
6-month online courses

TCEB goasouansmsmsunidmsativauumunaadiagalfiidu uasawisniaaunlaldouladornkunsinig Ta
Inalidosndslinsiuddinin aaumudoyalluiAiuTan vms@tceb.or.th
TCEB reserves the rights to provide support according to TCEB's discretion. Terms and conditions can be changed without
prior notice. For more information, please contact E-mail: vms@tceb.or.th
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TCEB Promotes Domestic
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Under the Empower Thailand Exhibition (EMTEX)
project, TCEB attended a meeting with the policy and
planning committee for driving Thailand’s exhibition
industry to formulate the policy and plan for driving
the domestic exhibition industry with its alliances,
namely Department of Foreign Trade, Community
Development Department, Cooperative Promotion
Department, Department of Industrial Promotion,
the Board of Investment of Thailand, Digital Economy
Promotion Agency, the Thai Chamber of Commerce,
the Federation of Thai Industries, and Thai Exhibition
Association. The close collaboration with other
organisations helps spur Thailand’s economic growth
and wealth distribution to regional areas.

Tnaduunuduguktis
HUAKLIEMSAANUTUY
Thailand Steps up to Become
Top MICE Destination
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Thailand has become the winner of
‘National Tourism Fashion Awards’ in the category
of MICE destination from the National Tourism
Fashion Festival organised by Guojialvye.com, a
media agency promoting tourism in China. The
event was attended by 20,000 representatives
from tourism industry, including travel and MICE
agents, as well as airlines, hotels and tourism
promotion organisations. The event was held
for 15 consecutive years and live streamed for
the first time.
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TCEB Promotes ‘Meeting in Thailand’
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TCEB promoted ‘Meeting in Thailand’ - an
economic stimulus campaign by participating in the
54th Thai Teaw Thai held at Bangkok International Trade
and Exhibition Centre (BITEC), Bang Na to attract over
1,100 exhibitors from hotels, resorts, domestic travel
agents, spa, and airlines who presented their products
and services at the event, together with corporate
representatives who were interested in organising
domestic meetings and seminars. Corporates that are
interested in participating in this campaign can register
on www.thaimiceconnect.com. For further information,

please contact TCEB (Regional Office)

fdu soudiu Techsauce Virtual
Conference 2020

TCEB Joins Techsauce Virtual
Conference 2020
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TCEB joined Techsauce Virtual Conference
2020 which was organised online under the
topic “Overcoming COVID-19 Together”. The
conference was attended by many business
leaders and experts, together with representatives
from several sectors, including small & large
business enterprises, e-Commerce business,
online delivery business, public & academic
sectors joining forces to find ways and solutions
to handle and overcome the current situation.
Moreover, Mrs. Supawan Teerarat, Senior Vice
President of Strategic Business Development
and Innovation, was invited as a speaker of the
topic “How MICE Industry Copes with COVID-19
Situation” which attracted great attention of

attendees.
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Online Meeting for Staying Safe from COVID-19
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Webinar (Web-based Seminar) msuUs=guauuuiooulau
ngn$ouUs=guTuisndudoiimuniviwunu DulasuA
wannoU ausniwu Ko dumasiiin Aawisnds=guauuunio
wuAuuwanwoasuRENuuauie uasluimidaudinnu

Google Hangouts /
Hangouts Meet
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Webex Meetings
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Zoom Cloud
Meetings
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Microsoft Teams
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The spread of the COVID-19 virus
has triggered corporates and
organisations to implement the
social distancing measure. Some
corporates has allowed their staff to
work from home. This issue of Event
Banana column presents online
technologies, the web-based seminar
or Webinar that make meeting
from home or presenting your work
possible. With your desktop PC or
smartphone connected with the
internet, Webinar or online meeting
enables you hold a meeting with
your colleagues, so there’s no need
to arrange a face-to-face meeting.
The following platforms we present
are easy-to-use and free of charge.

Google Hangouts/
Hangouts Meet

Running on desktop and all mobile
operating systems, Google Hangouts/
Hangouts Meet allows users to
arrange a video conference through
Google account. A regular account
can arrange a video conference of up
to 25 people without limited time,
while G Suite account for business
supports up to 250 participants
and live stream meeting to 100,000
people, as well as uploading files
from meeting recording to Google
Drive and sharing present location.
Moreover, features of business
package upgraded by Google are
available for free use until 1 July 2020.

Webex Meetings

A free-of-charge application created
by Cisco, a solution provider for
business, supports up to 100
participants for a meeting without
limited time. If users buy more
packages, it supports up to 3,000
participants per meeting room.
Webex Meetings provides many
features, including screen share
allowing users to share desktop or
an application, switch presenter,
meeting recording, voting and polling
- all of which enable users to stay
connected without arranging an
in-person meeting. Users can join a
meeting by simply opening the app
and clicking the link.

Zoom Cloud
Meetings

A popular, easy-to-use and free-of-
charge platform runs on web browser
and application on all operating
systems. Zoom Cloud Meetings
provides many features, including
screen share, a whiteboard for making
a note, meeting recording, polling
and captions for hearing-impaired
people. As for its limitations, a
meeting cannot last for longer than
40 minutes and be attended by more
than 100 participants. However,
users can purchase an additional
package for a 1,000-person meeting.
As for a meeting with 100 - 10,000
participants, users are required to
purchase add-ons.

Microsoft Teams
Suitable for organisations and Office
365 users, the platform provides
main features, including meeting
recording for Streams uploading,
screen, image & file share, live
captions and subtitles which turns
sound into words. Running on web
browser and application on all
operating systems, Microsoft Teams
supports up to 250 participants
without limited time and live stream
meeting to up to 10,000 people.
Its features are specially designed
for business such as meeting room
feature for different departments and
specific chat topic. That’s why there
are a few features for video calls.
The platforms that Event Banana
column specially selected enable
our readers to arrange a meeting
anywhere and definitely respond to
your needs of meeting and seminar

organisation during this time.
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TCEB Unveils “Simple Ways to Prevent the Spread of
COVID-19 in Your Meetings & Events” Project
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Thailand Convention and Exhibi-
tion Bureau (Public Organization) or
TCEB is gearing up for raising awareness
among MICE entrepreneurs and
organisers to conform to the measures
of the Ministry of Public Health in a
bid to control the spread of COVID-19
virus. The measures are adopted for
organisation of MICE events, mega
events & international festivals at
event venues to serve as approaches
to healthcare and self-protection of
organisers and participants and to
promote sustainability of event venues.

Recently, TCEB has unveiled
“Simple Ways to Preventthe Spread
of COVID-19 in Your Meetings &
Events” project whichis animmediate

measure to boost venue standards
and readiness through the measures
of COVID-19 prevention for MICE
venues, including arranging the
COVID-19 screening points and well
ventilated rooms, as well as frequency
of air-conditioning system cleaning
and reducing crowds in areas of MICE
venues. Moreover, MICE venues should
be staffed with full-time occupational
health officers to frequently inspect
all processes of event organisation. In
addition, all staff should wear hygienic
masks all the time.

Moreover, the Ministry of Public
Health also gives advice to organisers
in preparation for event organisation
as follows:

e Examine venue conditions to be
in compliance with the measures of
COVID-19 prevention;

e Publicise information on hygiene
practices among event participants;

e Arrange registration of participants
before attending events and interview
them to screen risk groups;

e Measure body temperature of all
participants before attending events at
least two times a day: in the moming
and afternoon, and attach tags for those
who passed the screening;

e Distribute hysienic masks to all partici-
pants and notify them to wear masks
all the time during event participation;
e Provide hand sanitiser gel in public
areas, for example in front of meeting
rooms, food and drink stations, escalator
areas, and in front of lifts and toilets;

&y &

e Accommodate only 50 participants
for each meeting room and arrange
an area for coffee breaks with 1-metre
social distancing;
® Prepare personal snacks and drinks;
e Clean areas and objects frequently
used and touched, for example desks
and chairs in meeting rooms which
can be cleaned during coffee breaks,
as well as handrails, doorknobs and
lift buttons cleaned before and after
lunch breaks;
e Arrange a first-aid area staffed by
expertise officers who can make quick
collaboration with medical centres in
case that there is a person who may
be at risk of the COVID-19 disease;
o Make a list of medical centres to notify
participants before and on event days.

“Simple Ways to Prevent the
Spread of COVID-19 in Your Meetings
& Events” project provides a grant of
THB 30,000 to MICE entrepreneurs
certified with Thailand MICE Venue
Standard or TMVS or hotel operators
under the Thai Hotels Association to
implement the measures of COVID-19
screening and prevention which must
be in compliance with the COVID-19
control and prevention measures
initiated by the Ministry of Public
Health. Starting from April to June
2020, the project enables to boost
confidence of both exhibitors and
participants.

For more information, please
contact MICE Capabilities Department,
at E-mail: MICEstandards@gmail.com
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All About MICE column is pleased to introduce MICE venues certified with the Thailand MICE
Venue Standards (TMVS) that are now boosting their readiness through the hygiene measures.
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Centara Grand & Bangkok
Convention Centre at CentralWorld
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Revel in an ultimate MICE experience such as 17 rooms
of Lotus Sweet accommmodate 10-400 pax. and World
Ballroom has 1,000 seats. On top of that, this venue
cares for participants’ health by implementing the
following measures: arranging a body temperature
screening point; providing hand sanitiser gel; spraying
disinfectant all areas; cleaning and disinfecting lift
buttons every 30 minutes; and preparing an ambulance
and separating a person having a fever. Besides, staff is
required to measure body temperature and wear hygienic

masks at all the time while on duty.

9 999/99 n.wszsw 1 Unudu nsanwd 103300
999/99 Rama I Rd., Pathumwan, Bangkok 10330
©0 2101 1234
@ www.centarahotelsresorts.com/th/centaragrand/cgcw
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SEAC (South-East Asia Center)

AU LAz US TR Ugs Uuiuiind 4,500 p191s
wns wiadu 3 $u $u 1130t The Hub Wufssuuan
vessuntisde waruiinulzdsassd du 2 dresUssay
aunlng uazressvyudes Snisdeiloudmiunis
Uszungueos 4 — 6 au daudu 3 dwivesdnafidosnis
InnsleunangnInieg o wieudduuininisainy
Uaeadusuansisaguiielaonuiiuszyuuazdinunis
L%'auiflé’%’umsaLLaﬂqquaaﬂﬁa%uqaqﬂ

Stretching over 4,500 sg.m., an executive, leadership
and innovation education centre divides usable areas
into three floors. The 1st floor is called The Hub serving
as a reception, reading and meeting area. A large meet-
ing room and many small meeting rooms, together with
a small meeting zone suitable for 4-6 people are situ-
ated on the 2nd floor, while the 3rd floor is reserved for
organisations attending training courses. Moreover, SEAC
implements the hygiene measures to ensure the high-

est level of hygiene of the centre.

Q 2525 FYI Center 91A1s 2 n.wWS=S1J 4
AaaJ/mg nsJnwd 10110
2525 Building 2 FYI Center, Rama 4 Rd.,
Klongtoey, Bangkok 10110

@ 0 2028 9759

@ www.seasiacenter.com
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Fully-equipped with many facilities, the hotel features
various sizes of meeting rooms which can accommo-
date 150-450 participants. Famous for its adventure
tourism and cultural tourism which provides oppor-
tunities for visitors to experience hill tribe communi-
ties, the hotel becomes a destination for meeting,
seminar and recreation. Besides, it implements the
healthcare and hysiene measures, for example social
distancing, providing hand sanitiser gel in public areas,
screening participants by measuring body tempera-
ture, etc.

Q 100 n.ahawIFa o.uidon A.0nn 63110
100 Asia Rd., Mae Sot, Tak 63110
@ 055 532 601
@ www.centarahotelsresorts.com/th/centra/cms
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Surrounded by beautiful scenery, a resort & spa in Phuket
welcomes all visitors with hospitality and offers various
meeting rooms, ranging from 20-pax small meeting rooms
to a large convention hall for 2,000 pax. Visitors can be
assured of its cleanliness as it arranges a screening point,
cleans and disinfects meeting rooms and public areas,
together with caring for staff and kitchen hysiene. It also
publicises the hysiene measures all over the hotel areas.

Q 18 n.UszxutAsK n.thned 8.n:1j A.01An 83150

18 Prachanukroh Rd., Patong Beach, Kathu, Phuket 83150
@ 076 366 333
@ www.duangjittresort-spa.com
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Movenpick Hotel

Sukhumvit 15 Bangkok

Q Sukhumvit Soi 15,
Sukhumvit Road, Klong Toei Nuea,
Wattana, Bangkok 10110

® 0 2666 3333

™ resort.bdms.reservation@movenpick.com
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Grand Mercure
Bangkok Asoke Residence
50/5 Sukhumvit Soi 19, Wattana District,
Bangkok 10110
0 2207 3333
grandmercurebangkokasoke
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SOCIAL DISTANCING OR WORKING FROM HOME?Y
SPECIAL WEEKLY FULL BOARD PACKAGES AVAILAELE FOR A LUKURIOUS STAY

Starting frem snly THE 28,000 ast-.

Conrad Bangkok
All Seasons Place, 873 Wireless Rd.,
Bangkok 10330
0 2690 9999
www.relishbangkok.com/conrad-
weekly-offer

Chatrium Hotel
Q28 Charoenkrung Soi 70,
Bangkholame, Bangkok 10120

® 0 2307 8888
@ ChatriumHotelRiversideBangkok 0 4
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Ramada Plaza by
Wyndham Bangkok
Menam Riverside
2074 Charoenkrung Rd.,
Bangkok 10120
0 2688 1000

www.ramadaplazamenamriverside.com
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Rembrandt Hotel

22 Sukhumvit Soi 20, Klong Toey,
Bangkok 10110

0 2261 7100
rembrandtbkk
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Centara Grand Central World
999/99 Rama 1 Rd., Pathumwan,
Bangkok 10330
0 2100 1234
centara.cgcw

" FREE NIGHT with F&

HOT FAVOURITES DELIVERED
Can't goto Japan? Hew about Eat i GROET FRESH TO YOUR DOOR

TH B E,SHD N ET oKsdour onlswisy deasoivdiu

THB 88 rer per meal bax,

inchuding 1 free water
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We deliver every day from 0100 - 2200 by
Free deiwery withis a 1 W fadiag
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Hotel Nikko Bangkok 3§ i stk 2 ot
27 Soi Sukhumvit 55 (Thonglor), %, 021001234

Sukhumvit Rd., Klongtan Nua,
Wattana, Bangkok 10110 Al s z
& G Ry

0 2080 2111 %l ¥, o

www.nikkobangkok.com

Novotel Bangkok
392/44 Siam Square Soi 6, Rama | Rd.,
Pathumwan, Bangkok 10330
0 2209 8888
www.novotelbkk.com

Jauulfucuities
2 10 unu 1 Ws

Y 180 unn and/mo

Avindl 1y, ssrel

Pt | Tel. 088-974-9069 %

Montien Riverside Hotel
372 Rama 3 Rd., Bangkhlo,
Bangkok 10120,

0 2292 2999

montien.river




-]
Tipsy Cow ﬁTha Kit::han Table

G E"l'll]nounu

y Lﬁ“-
i1l Gift Voucher

IMPERIAL DELIVERY B
5 B

mdrEaii s

BUY MOW USE LATER
via wongnal.oom

W Bangkok
106 North Sathorn Rd., Silom,

Bangrak, Bangkok 10500
0 2344 4000
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Asia Hotel Bangkok
296 Phayathai Rd,
Khwaeng Thanon Phetchaburi,
Ratchathewi, Bangkok 10400
08 3540 9626
asiahotelbkk

Imperial Hotel
5th FI, TCC Surawong Building,
290-290/1 Surawong Rd., Siphaya,
Bangrak, Bangkok 10500
0 2237 7715

www.imperialhotels.com

PULLMAN BANGKOK
KING POWER

8/2 Rangnam Rd., Thanon-Phayathai,
Ratchathewi, Bangkok 10400
0 2680 9999

www.pullmanbangkokkingpower.com
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THAILAND CONVENTION
& EXHIBITION BUREAU
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THAILAND CONVENTION & EXHIBITION BUREAU (PUBLIC ORGANIZATION)
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