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BUSINESS

INCENTIVES EXHIBITIONS

Happy New Year! We greet our valued readers with
the first “MICE GURU by TCEB” issue of 2020 that is packed
with interesting stories in the Thai MICE industry and as
a channel connecting you with the MICE industry under
the concept, “Let’s MICE Connect You in 2020”.

We also welcome 2020 with the g¢ood news that in
fiscal 2019, 1,273,981 domestic and international MICE
travellers visited Thailand, generating THB 93,971 million
which helped drive the country’s economy and society
as a whole.

Another proof indicates and reinforces the trust that
world-class organisations have placed in Thailand. Bill &
Melinda Gates Institute for Population and Reproductive
Health which is located at the Johns Hopkins Bloomberg
School of Public Health, USA, confidently selected Thailand
as a destination for hosting International Conference on
Family Planning (ICFP 2021). Being a host country of this
event will develop Thailand’s public health and pave the
way for sustainable development goal which is in line with
the policy of the United Nations.

To attract more domestic and international MICE
travellers to attend MICE events organised in Thailand,
TCEB, in collaboration with the public and private sectors,
recently developed and launched “Thai MICE Connect’ -
the most complete E-Marketplace platform of the MICE
industry. Itis a fully integrated database platform collecting
data on products and services in the MICE industry,
enabling it to meet precise needs of international MICE
travellers. To read further details, please flip straight to
Cover Story column. Our TCEB Update column gathers
the MICE activity updates, and TCEB Highlight features
the story of strong collaboration for sustainability.

On the auspicious occasion of the New Year, may
the Triple Gem and all the sacred things in the world bless
our readers with happiness, good physical and mental
health and prosperity. TCEB will always be your partner
and support the Thai MICE business to grow healthily,
steadily and sustainably.

Happy New Year and see you next issue.
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Thai MICE Connect
Linking MICE to Business
Nationwide

Cover Story column welcomes 2020 with
the good news of the launch of Thailand’s most
comprehensive MICE business platform — Thai
MICE Connect — that links all MICE businesses
across the country for the first time. With the aims
of stimulating the national and the international
economies and raising the standard of the Thai
MICE business, Thailand Convention and Exhibition
Bureau (Public Organization) or TCEB joined
forces with over 10 public and private agencies
to develop Thai MICE Connect, the database
platform collecting data of MICE entrepreneurs,
products and services. It is regarded as Thailand’s
most complete E-Marketplace platform of the
MICE industry.

Thai MICE Connect is deemed to be a
platform that creates MICE business opportunity for
every region of the country and connects Thai MICE
entrepreneurs with international MICE participants.
As the database platform, it collects clear,
complete and accurate data of a wide range of
products and services in the MICE industry, enabling
it to respond to precise needs of international
MICE travellers in just a click away. Thai MICE
Connect, thus, truly connects MICE entrepreneurs
with MICE organisers who plan to organise MICE
events in Thailand and MICE participants. Besides
creating business opportunity, it helps distribute
income to every part of Thailand and facilitate
MICE event organisation including a venue, services

and management.
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Thai MICE Connect consists of two main
programmes: MICE Data Collection which collects
data of over 10,000 MICE entrepreneurs, and MICE
Marketplace — the programme that displays data
available on the web application and the mobile
application. MICE Marketplace is also an online
marketplace where MICE entrepreneurs can join
the MICE market to present information on their
MICE services to interested people in Thailand
and overseas, or they can register as buyers to
access information on the MICE industry. It can
be said that Thai MICE Connect truly facilitates
international MICE events that will be organised in
Thailand and responds to requirements of those
who look for information on the Thai MICE industry.
Moreover, it offers many special privileges and the
point collection programme called “Click Tid Jai”
to promote the engagement of entrepreneurs.

Other than the database of the MICE business,
Thai MICE Connect provides the data retrieval
service of the Thai MICE industry and the MICE
event calendar in Thailand. To find Thai MICE
business information or services available under
one roof, simply visit www.thaimiceconnect.com
or download Thai MICE Connect application
available on both the App Store and Google Play.
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Bill & Melinda Gates Institute for Population and
Reproductive Health confidently selected Thailand
as a destination for hosting International Conference
on Family Planning (ICFP 2021) which will be jointly
organised by the Ministry of Public Health, the Royal
Thai College of Obstetricians and Gynaecologists,
and the Population and Community Development
Association. Scheduled for 1-4 February 2021 at Pattaya
Exhibition and Convention Hall (PEACH) in Pattaya City,
Chon Buri, the conference will be attended by over
5,000 participants from across the world, generating
revenue of THB 400 million. Being a host country of
this event will develop Thailand’s public health and
pave the way for sustainable development goal which
is in line with the policy of the United Nations.
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TCEB, in collaboration with THAI and
THAI Smile, recently launched APAC MaxiMICE
campaign to proactively enter the MICE markets

in the Asia Pacific region covering 15 countries,
namely Singapore, Malaysia, Indonesia, Philippines,
Cambodia, Lao PDR, Myanmar, Vietnam, Australia,
New Zealand, Japan, China, Taiwan, Hong Kong
and India. This promotional campaign offers many
special privileges and services, coupled with tickets
with special prices to corporate customers. The
campaign is aimed at stimulating the country’s
economy and increasing the number of MICE
travellers with the target of over 10,000 travellers
visiting Thailand in 2020. For more information,
please visit www.businesseventsthailand.com/
APACMaxiMICE
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Mr. Darren Johnson, CEO of Reed Exhibitions;
Dr. Atchaka Sibunruang, TCEB Chairman; and Mr. Chiruit
Isarangkun na Ayuthaya, TCEB President, together with
alliances jointly welcomed Mr. Anutin Charnvirakul,
Deputy Prime Minister and Minister of Public Health who
visited Thailand Pavilion at IBTM World 2019. Held on
17-22 November 2019 in Barcelona, Spain, IBTM World
2019 was Europe’s leading trade show in meetings
and events where Thai entrepreneurs from the private
sectors made business negotiation with international
buyers and received a good response. It is expected
that there will be 23 MICE events organised in Thailand
and 25,165 international participants visiting Thailand,
generating revenue of THB 1,856 million. The revenue
from the MICE activities will promote the stability of the
country’s economy.
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TCEB, in collaboration with Khon Kaen
Province and the Provincial Community
Development Office of Khon Kaen, organised
a workshop of ‘Basic Visual Merchandising in
Exhibition” for a group of silk weavers from
more than 30 communities to boost their skills
in organising attractive trade show booths.
The workshop was aimed at developing local
entrepreneurs’ knowledge in booth display and
creating opportunity of business negotiation with
potential buyers in International Silk Festival, Phuk
Siaw Tradition and Khon Kaen Red Cross Fair

which was organised on 29 November — 10
December 2019.
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Online communities in 2020 will serve as spaces where people join

together and share happiness and inspirations or where people

can earn extra income. Therefore, they are not a platform where

people look for and add friends anymore. Event Banana column is

pleased to introduce 4 online communities created by promising

startups. The following online communities enable to connect

people in the society and give them advantages:

L

1. Young Happy
Community for Seniors that
Makes them Feel ‘Fun, Valued
and Independent’

Although physical health conditions
of the elderly are good, their mental
health cannot be as good as their
physical health if they stay at home
all the time and have nothing to do.
They can feel lonely, abandoned and
unhappy. That’s why Young Happy,
an online community, was created
to serve exclusively for seniors aged
over 50 years. Young Happy offers
suitable activities and online friend
service available 24-hours a day
through its mobile application that
is specially designed for seniors. This
community enables to complete
happiness of the elderly living in the

urban area.

‘mskYM

2. insKru
Space for Sharing Teaching
Techniques of Nationwide Teachers

insKru is a platform initiated from
aspiration for Thailand’s education
revolution, together with strong
confidence that teachers are the
major driving force that can change
the future of Thai children and
minimise the problem of educational
inequality. Formed by the words
‘inspire” and ‘Kru’ or teachers in Thai,
insKru acts as a space collecting
teaching techniques, inspirations
and knowledge shared online in
the form of easy-to-understand
articles or cool workshops organised
nationwide. Teachers can access
insKru to broaden knowledge and
develop their potential.

3. FastWork
Website and Mobile Application
for Freelancers and Employers

The digital era has changed the way
we work. It allows us to work
anywhere anytime. Therefore,
freelancing now becomes a popular
career in the digital age which can
generate income as much as a full-
time job. However, many talented
freelancers have been unemployed.
Meanwhile, employers have been
looking for professional freelancers,

but they have no connection or a way

to make contact with them. That’s
why FastWork was created. It acts as
an intermediary between freelancers
and employers and now becomes
the country’s largest freelancing

D

tellscore

platform.

4. Tellscore
Online Platform for
Influencers and Marketers

Tellscore, an online platform,
is designed to connect marketers
with social media influencers. The
innovations of Artificial Intelligence
(Al) and Machine Learning (ML) are
leveraged to match a social media
influencer who has specific skills that
meet requirements of a marketer.
Besides, these technologies enable
to anticipate and evaluate the result
of a marketing campaign precisely,
which boost efficiency of marketing
and support brand building to be
widely recognisable among target
groups.

The 4 online communities from
emerging startups will seamlessly
connect people in the society and
respond to precise needs of people
of all ages who have different careers.
Please stay tuned for the interesting
story of MICE Guru by TCEB next issue.
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TCEB Raises Sustainable
Management by Joining Force
with Alliances for Plastic Use
Reduction

In a bid to achieve the country’s economic and
social stability, prosperity and sustainability, TCEB has
joined hands with Thai people, students and local
communities in encouraging the sustainable MICE event
organisation. Moreover, TCEB teamed up with the Yak
Lak Yim Project by PTT and public & private agencies
to support the design contest to promote sustainable
event organisation with the “Say No to Plastic” campaign
at Central Plaza Khon Kaen. It was aimed at raising
environmental awareness of plastic use reduction at
MICE events hosted nationwide and promoting new
products made of other materials in replacement of
plastic, as well as generating income and creating career
opportunity for communities. It also promoted the
local economy based on sustainability which has been
evolving into a community with environmental awareness.

As a major MICE City for driving the MICE industry
in the northeastern region, Khon Kaen has implemented
the policy on natural and environmental management

for sustainability in parallel with the development of
Smart City, which is supervised by a committee for
Smart Environment. Besides, it has run a campaign
for encouraging the use of renewable energy in every
dimension. This year, Khon Kaen is the first MICE City
running the “Zero Plastic Events” campaign which is
a part of strong determination that five MICE Cities;
Bangkok, Pattaya, Phuket, Chiang Mai and Khon Kaen,
have expressed to raise participation among all sectors
in reducing plastic utensils & packages for catering and
other uses at MICE venues, as well as promoting local
food and use of local products. It’s is expected that
the plastic use and event organisation expenses will
be decreased by no less than 50% within 2020.

On 22 November 2019, the design contest to
promote sustainable event organisation with the
“Say No to Plastic” campaign was organised to
raise awareness of plastic use reduction for event
organisation by educating the locals on sustainable
management for energy & environment conservation,
along with enhancing people’s understanding of plastic
consumption and reduction through the design contest
of products made of local resources in replacement of
plastic. At the event, there were 10 teams from seven
provinces countrywide entering the final round. Only
three teams won the honourable prizes which were

15 runner-up prize and the 2"

the winner prize, the
runner-up prize, while the rest received the honourable
mentions. All ten team also received the certificates,
and the total prize money was THB 100,000.

All products made of natural resources created
by the contestants widened new horizons of natural
material uses. They also responded to requirements of
the contest in terms of creativity, practical use, beauty
and meticulous crafts. Above all, the way they were
presented was interesting, from the local materials that
are easy to find, like dried banana leaves & unwanted
parts of a banana tree, bamboos, coconut shells,
tamarind timbers and dried areca sheaths to artistic
handicrafts including food containers, a dish, a bowl,
a coaster, a suitcase & a document file folder, a name
tag, and many more. Besides the attractive look and
practical use, these products enabled to add value to
natural materials in local commmunity and consolidate
the country’s economy.



ALL ABOUT MICE
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BAYACO s&huiAasyana A.nuin
CO-WORKING SPACE IN CBD OF PHUKET
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Located in the central business district of Phuket,
BAYACO is a co-working space allowing everyone to
share new ideas and to join together for meeting and
business network expansion. Covering 1,300 sg.m., it
separates spaces into three sections, as a space for
working and sharing office desks together, a space
for working privately, and a spacious area, enabling
customers to choose any seats they want. BAYACO
is fully equipped with a comprehensive array of fa-
cilities including Wi-Fi, printers, scanners and projec-
tors, enabling it to respond to precise needs of
freelancers, startups and Thai & foreign businessmen.
It also offers 11 sizes of meeting rooms which can
accommodate 4-120 people. Besides, it provides
rental services of private offices for new entrepre-
neurs who wish to have their own offices.
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Central Festival Phuket East (1% fl., Baan & Beyond),
Amphoe Mueang, Phuket

DRAFT BOARD tanaiidnau
CO-DESIGN SPACE IN THE HEART
OF CHIDLOM
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Draft Board is a hip co-design space exclusively for
freelance artists and designers, as well as photogra-
phers, graphic designers and other freelancers in the
artistic field. It consists of many zones, for example
a photo studio with 6x8 metres in size suitable for
photo & video shoots and video editing; a fabrication
studio equipped with a top-notch digital printing
machine for quality colour prints. Besides, it features
a meeting space for 30 people and a room for a big
event that can accommodate up to 150 participants.
It also reserves a room for organising a craft workshop

for those who are enthralled with crafts.
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12A, Orakarn Building, Chidlom, Bangkok
(It is near BTS Chit Lom station and located on
the same side of MEA. It’s only three-minute walk)
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Widely recognised as a hub of startups in Thailand’s
northeastern region, Jump Space offers fully fur-
nished workspaces, especially a variety of office
desks that match to customers’ working styles. Jump
Space also features various sizes of meeting rooms
for meetings and workshops and a room accommo-
dating 50-100 people, together with a meeting room
overlooking a swimming pool and a training room.
Moreover, customers can organise an outdoor meet-
ing in a cosy ambience or host a meeting in a work-
shop room covering the floor with artificial grass that
can facilitate all scales of meetings.
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Metro Society Building (in front of Metro Condo)
on Mittraphap Road
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CO-WORKING SPACE IN CHIANG MAI
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Punspace (Nimman branch), the first co-working space
in Chiang Mai that is open 24 hours a day for members,
allows everyone to experience modern and peaceful
workspaces surrounded by big trees and a shady front
yard for unwinding. The two-storey building of Punspace
offers different sizes of meeting rooms that can accom-
modate 8 people or approximately 34 people. It also
provides rental services of private offices and rooms for
video/audio conferences equipped with a wide range
of facilities. Moreover, Punspace is located near cafés,
restaurants, pubs, banks and many convenient stores.
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14 Sirimangkalajarn Lane 11, Muang, Chiang Mai 50200




WHAT'S NEXT

EAFONS 2020

Advancing Nursing Scholars
in the Era of Global Transformation
and Disruptive Innovation

#BKKDW2020 BANGKOKDESIGNWEEK
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I Bangkok Design Week 2020
2 s ' Q TCDC and Charoenkrung Neighbourhood
2 2nd INTERNATIONAL 1 - 9 February 2020

SYMPOSIUM ON .

HIV MEDICINE ® www.bangkokdesignweek.com
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EXHIBITION AND CONFERENCE

12 - 14 FEBRUARY 2020

BITEC, BANGKOK, THAILAND

ASIA'S LEADING INTEGRATED
ENERGY TRANSFORMATION EVENT

Future Energy Asia 2020

Q Bangkok International Trade
and Exhibition Centre (BITEC)

12 - 14 February 2020

® www.futureenergyasia.com

Routes Asia 2020

Q Chiang Mai International
Exhibition and Convention Centre

8 - 10 March 2020

® www.routesonline.com

Thailand Coffee,

Tea & Drink 2020 e I,_?_"“F
=+ !
Q Bangkok International Trade ﬂﬁﬁ;}# ; { Eg
and Exhibition Centre (BITEC) we U ' -
27 February — 1 March 2020 VICTAM AND ANIMAE
® www.thailandcoffee.net HEALTH AND NUTRITION

THE TOTAL ANIMAL FEED AND HEALTH EVE

fergarized by; "—""L‘Ea

VICTAM and Animal Health
and Nutrition Asia 2020
Q Bangkok International Trade

and Exhibition Centre (BITEC)
24 - 26 March 2020
® www.victamasia.com

CPhi South East Asia 2020
Q@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani
4 - 6 March 2020
® www.cphi.com/sea
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7 MARCH THAI WAKE
2020 PARK

Kolour in The Park 2020
Q Thai Wake Park, Pathum Thani

7 March 2020
@ www.kolourinthepark.com

ALENDAR

AUTOMATION

Automation Expo 2020

Q@ Nongnooch Pattaya
International Convention and
Exhibition (NICE), Chonburi

19 - 21 March 2020

@ www.automation-expo.asia




Telecoms World Asia 2020

Q Bangkok Convention Centre
@ CentralWorld

25 - 26 March 2020

@ www.terrapinn.com

The 48th National Book Fair
and 18th Bangkok International
Book Fair 2020
Q IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani
25 March — 5 April 2020
@ www.pubat.or.th

The 415t Bangkok International
Motor Show 2020
Q IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani
25 March — 5 April 2020
® www.bangkok-motorshow.com

ETC EARCOS

TEACHERS'
2020 coNFERENCE 2020

March 2628, 2020 | Bangkak Thailand

Theme: "A Clear Vision for the Future"

STRANDS

STEM
Science
Technology
Computer Science
Math
Humanities / Social Studies
Global Issues
Service Learning
Middle School

The 18th Annual EARCOS
Teachers’ Conference 2020
Q Shangri-La Hotel, Bangkok
26 - 28 March 2020

® www.earcos.org/etc2020

International Education Fair

Q Amari Watergate Bangkok

2 April 2020

@ www.begin-expo.com/events/
international-education-fair-
bangkok-tha

TAPA 2020

Q Bangkok International Trade
and Exhibition Centre (BITEC)

2 - 5 April 2020

@ www.thailandautopartsfair.com

Shop & Sales’ 2020

Q@ Department of Export
Promotion (DEP), Bangkok

3 - 12 April 2020

Tel: 087-972-4199, 088-2542395

exhibition.pro@gmail.com

Food Truck Expo 2020

@ Bangkok International Trade
and Exhibition Centre (BITEC)

23 - 26 April 2020

® www.thailandfoodtruckexpo.com

The 11t National Conference
of Industrial Operations
Development 2020 (CIOD 2020)
Q Richmond Hotel, Nonthaburi
24 April 2020

@ www.ciod2020.org

Architect’20 Expo

Q IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

28 April — 3 May 2020

® www.asa.or.th/architectexpo
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THAILAND CONVENTION
& EXHIBITION BUREAU
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THAILAND CONVENTION & EXHIBITION BUREAU (PUBLIC ORGANIZATION)
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