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MICE BUSINESS

MEETINGS INCENTIVES CONVENTIONS EXHIBITIONS

Sawasdee Krub. “MICE GURU by TCEB” newsletter is
back and, as always, packed with interesting stories of the
MICE industry and events in Thailand. The contents have
been well selected by our staff for our valued readers.

Recently, Thailand’s MICE industry has been very
active. This can be seen from the continuous organisation
of meetings, incentives, conventions, exhibitions, mega
events and international festivals. Besides, Thailand has
welcomed many world-class events.

As a world-class MICE destination, Thailand was
entrusted with hosting 2019 International Dragon Award
(IDA) Annual Congress — the annual congress of top
executives and delegates of insurance companies and
service providers of international financial management
sector from China. The congress was attended by more
than 7,000 participants from over 200 companies from
17 countries. The organisation of this event evidently
proved the country’s readiness and potential in attracting
many world-class MICE events to be held in Thailand.
As the delegate of the Thai Government, Mr. Anutin
Charnvirakul, Deputy Prime Minister and Minister of
Public Health, presided over the opening ceremony to
boost confidence among organisers and participants who
were impressed by warm welcome and hospitality of
Thai people and admired professionalism of the event
organisation.

Apart from main MICE cities, Thailand has many
potential cities for hosting many grand-scale events.
TCEB has constantly promoted the distribution of event
organisation in such cities and elevated the standards and
quality of MICE venues, together with raising capability
of entrepreneurs in provincial areas and encouraging the
development of infrastructure and facilities for event
oreanisation to meet international standards.

Certainly, our readers will not miss any MICE events
as this issue introduces many interesting erand-scale
events and gathers upcoming highlighted MICE events,
including mega events and international festivals.

Enjoy reading and see you next issue.
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TCEB Attracts MICE Events,
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Some might ponder why MICE events, mega
events and international festivals have been held
only in five MICE cities like Bangkok, Pattaya, Phuket,
Chiang Mai and Khon Kaen.

As a government agency responsible for
promoting and developing Thailand’s MICE industry,
Thailand Convention and Exhibition Bureau (Public
Organization) or TCEB has played an important role
in driving and encouraging the organisation of MICE
events in many potential cities across the country in
order to distribute grand-scale events to be organised
in other provinces, create business opportunities for
local entrepreneurs and generate income to local
people. Thisissue’s Cover Story column is very pleased
to introduce the highligshted grand-scale events that
will be organised in many provinces as follows:

NORTHEAST TECH 19
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The technology trade show

in the northeastern region held in Nakhon
Ratchasima province
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TCEB joins forces with the Federation of Thai
Industries, Nakhon Ratchasima Chapter to organise
Northeast Tech 19 — the technology trade show in the
northeastern region. With the aim of application of
innovation and technology for the maximum benefit
of industrial development in Thailand 4.0 era, the
event provides the opportunity for entrepreneurs
in the industry of industrial production, especially
for “Nakhonchaiburin” provinces which are four
provinces in the lower northeastern region including
Nakhon Ratchasima, Chaiyaphum, Buri Ram and Surin,
to showecase their technology and innovations in
industrial machinery and robotics. This grand-scale
event will be held three consecutive years with the

approximate purchase value of THB 1,250 million for

this year. Stretching over 7,550 sg.m. of Central Plaza
Nakhon Ratchasima, Northeast Tech 19 will be held
between 31 October — 3 November 2019.
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Motorcycle Road Racing World
Championship in Buri Ram Province
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Thailand has been selected to be a venue for
hosting the oldest and world-famous motorcycle road
racing or MotoGP for two consecutive years at Chang
International Circuit in Buri Ram province. MotoGP is
regarded as another event attracting travellers around
the world to attend the event. The organisation of this
international event provides the opportunity for Thailand
and Buri Ram province to publicise and promote good
image in many aspects including culture, traditions,
tourist attractions, trade and business. In addition, it helps
reinforce the position of Buri Ram province as a tourism
centre of Khmer culture and a destination of world-
class sporting competitions, as well as becoming widely
recognised and distributing and circulating income within

the province and nearby provinces. MotoGP is scheduled
for 4 — 6 October 2019 at Chang International Circuit in

Mueang district, Buri Ram province.

L'ETAPE THAILAND
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The World’s Greatest Cycling Race in
Phang-Nga Province
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L’étape Thailand by Tour de France is one of the world’s
greatest cycling races which will be organised in Phang-nga
on 27 October 2019. TCEB, in collaboration with Ministry of
Tourism and Sports, won the bid to host this world-class
event in Thailand which is the first country in ASEAN having
received permission to host this event for three consecutive
years (2018 — 2020). Having been organised in 11 countries
in five continents, the world-class cycling event has attracted
world-famous cyclists, together with domestic & international
cyclists and over 10,000 participants. The organisation of this
event, therefore, brings the economic benefit to Thailand and
helps promote good image of the country as aworld’s sport
destination. It also reflects Thailand’s potential as a centre
of world-class event organisation. Get yourselves ready to
experience excitement of the world-class cycling race and
the most romantic L’ETAPE cycling route.
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International Conventions:
1st in ASEAN for 3
consecutive years,
from 2016 — 2018,
and 4th in Asia
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Over 1,386,000 international MICE travellers
will visit Thailand in Fiscal Year 2020,

generating revenue of over THB 105,600 million.
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International Exhibitions:
1st in ASEAN

for 14 consecutive years,

from 2004 - 2018,

and 7th in Asia
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Over 36,395,000 domestic MICE travellers
will attend MICE events in Fiscal Year 2020,
generating revenue of over THB 127,100 million.
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TCEB Reinforces Thailand’s Potential
as Global MICE Destination
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TCEB has emphasised Thailand’s potential
as a global MICE destination by attracting 2019
International Dragon Award (IDA) Annual Congress,
the annual congress of top executives and delegates
of insurance companies & service providers of
international financial management sector from
China, to be organised in Thailand. This congress was
attended by more than 7,000 participants of over
200 companies from 17 countries, generating revenue of
more than THB 600 million. Above all, participants were
very impressed by warm welcome of Thai people and
visited many historical and cultural sites to experience
Thai heritage. Following this immense success, TCEB
has constantly strived to penetrate the MICE market in
China as a main target group of MICE travellers.
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TCEB Continue to Uplift Potential of
MICE for Communities
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In support of the government policy, TCEB
and the Cooperative Promotion Department
jointly organised the 2"d MICE for Communities
event to encourage more than 50 cooperatives to
showcase their products & services at the event,
for examples venues for MICE events and activities
held in local communities, in order to respond
to precise needs of targeted organisers and MICE
travellers in seminar sector. At the event, there was
also the seminar on ‘Community Development for
Sustainable MICE Market’ attended by delegates
from many communities, cooperatives and organisers
who shared their experience of organising seminars
and activities to staff of cooperatives of many
local areas to apply useful knowledge which can
be further improved as a model of sustainable
development of the MICE industry for communities.
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TCEB Extends Warm Congratulations
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TCEB management team officially met Mr. Anutin
Charnvirakul, Deputy Prime Minister and Minister of
Public Health, at Government House to extend warm
congratulations for his new position as a deputy prime
minister who supervises TCEB, and was notified of
the policy on Thai MICE industry development and
promotion. During the meeting, TCEB executives
explained the roles and responsibilities of TCEB and
reported TCEB’s performance and the work plan
including the MICE industry promotion and the MICE
innovation development. TCEB management also
accepted useful suggestion about implementation of
the MICE industry development from Deputy Prime

Minister for the maximum benefit of the country.
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TCEB Unceasingly Supports
MICE Industry
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TCEB organised MICE TALK 2019 event and
invited Dr. Supachai Panichpak to deliver a special
speech under the topic of “Regional Connectivity:
Thailand’s MICE Opportunity”. This event served as
a platform for sharing knowledge and understanding
about the world’s trend and changing situation at the
macro-level in terms of connectivity of fundamental
structure, transport and logistics system, digital
advancement at national & international levels —
all of which are significant mechanisms promoting
economic and social advancement, as well as
boosting the country’s competitiveness. The event
was aimed at enhancing understanding of the
current trend among personnel of public agencies
and entrepreneurs for preparation and adaptation
to the ever-changing situation.
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TECHNOLOGIES FOR FACILITATING MICE EVENT
PARTICIPATION IN PROVINCIAL AREAS
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Nowadays, MICE travellers and businessmen prefer
to participate in events held in other provinces because
of gaining new experiences, impressive ambience and
creative activities. However, we have to admit that facilities
in provincial areas might not be fully furnished and are
unable to accommodate participants as good as facilities
in MICE cities in terms of means of transport, information
availability and language barrier to communication with
foreign travellers and businessmen who come to Thailand
to organise and participate in MICE events.

Innovations and technologies, therefore, play a major
role in assisting MICE travellers who prefer to attend events
in other provinces. One of the clear examples of technology
that is necessary for foreign travellers is translation tools
including mobile applications for translation, portable
translation devices that help communicate with the locals
successfully as Google Translate.

Because the transport in some provinces is less
convenient than in cities and it is not easy to find
information on car rental, online marketplace for
car rental is another practical solution to this problem.

Drivehub. com is a website gathering information of
car rental service providers in many provinces. Customers
enable to compare prices from many service providers
and select a pick-up point by themselves. This website
considerably makes the means of transport in provincial
areas much easier.

Moreover, spending money on goods and services
cannot be overlooked. In the digital age, payment channels
for buying products and services are no longer limited to
cash. Many forms of digital payment facilitate buying
and selling products and truly lead to the cashless society.
Among them are mobile banking applications that help
users transfer and receive money easily and Visit Thailand
Card - a debit card issued for foreigners enabling them to
purchase products and services conveniently from stores
where Mastercard signs are shown. To avoid carrying
a lot of cash, they simply top up money on their cards.
Another service that makes event organisation in other
provinces of Thailand more interesting is platforms
supporting many kinds of tourism including
incentive travel for corporate meeting, eco-tourism for
sustainability and event participation. The innovations
come in the form of mobile applications and websites
that have been specially designed for distributing
knowledge and recommending interesting activities in
particular areas. They also serve as an online community
for exchanging ideas and information among users about
unseen or off-the-beaten-track places like Experiences
category of Airbnb which helps users find information easily.

Those innovations and technologies are served
not only for Thai and foreign travellers who visit Thailand’s
provincial areas, but also for event organisation and
participation. Besides, they play their parts in creating
the country’s prosperity and distributing wealth to other
provinces across the country.

Stay tuned for more interesting stories of Event
Banana column next issue.
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THAILAND
MICE FORUM 2019
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AIMS TO ENHANCE POTENTIAL
OF THAI MICE INDUSTRY
IN GLOBAL ARENA
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Thailand Convention and Exhibition Bureau (Public

Organization) or TCEB, a government agency responsible
for driving the development of Thailand’s MICE industry,
has been determined to jointly promote the MICE
industry with its alliances and MICE entrepreneurs.
The implementation is in accordance with Thailand
4.0 policy that places strong emphasis on driving
the country’s economy through technology, creativity and
innovation in order to reinforce Thailand’s potential as
a world-class destination for hosting meetings, incentives,
conventions and exhibitions, aka MICE business.
Recently, TCEB hosted Thailand MICE Forum
2019 - the annual event gathering MICE entrepreneurs
nationwide — which served as an arena for enhancing
and promoting development of Thai MICE industry. The
event was also attended by national & international
MICE professionals from both public and private
agencies sharing knowledge and updates on technology
& innovation that have been playing their major parts
in the MICE industry. Under the concept “Thailand’s
Opportunity: Asia’s Top MICE Destination”, the forum

was aimed at presentation of the country’s potential and
readiness in the MICE industry, as well as forging alliances
with many public and private agencies in order to drive
Thailand to become Asia’s MICE leader. The launch
of the forum was presided by Pipat Ratchakitprakan,
Tourism and Sports Minister.

This year’s event was crowded with international
executives and domestic investors who came to share
and exchange their experience and knowledge all
day long. The highlighted activities of the morning
session included the seminar on “Enhancing Thailand’s
Competitiveness through Global MICE Perspective”
discussed by top executives from three global MICE
associations which were the Society for Incentive Travel
Excellence (SITE), International Congress and Convention
Association (ICCA), and the Global Association of
the Exhibition Industry (UFI); and the special talk on
“Digital Optimization for Smart Hospitality, Tokyo
Olympics 20207 delivered by Ms. Yumiko Iwata, Director

Convention Promotion at Chiba Convention Bureau,

Chiba Prefecture, Japan. As for the afternoon session,
Thailand’s successful businessmen of many leading
companies, including top executives from Dusit Thani
Group, Siam Piwat Co., Ltd. and Thai Beverage Plc,,
jointly shared their perspectives in the seminar on
“Customer-First Experience Creation through Business
Events”. The event was concluded with the speech on
“Move Beyond MICE ‘OPEN’” delivered by Mr. Chiruit
Isarangkun na Ayuthaya, President of TCEB.

Apart from receiving a good response from many
sectors and participants and achieving stellar success,
Thailand MICE Forum 2019 provided the opportunity
for Thailand to achieve international recognition as
Asia’s top MICE destination, due mainly to its strong

potential and readiness in organising MICE events.



ALL ABOUT MICE

amunNuavawsouaIoUIgAUA-AINATHSUAAIIU
GRAND VENUES FULLY EQUIPPED WITH FACILITIES FOR EVENTS
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Motorsport Race Track
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Chang International Circuit in Buri Ram province is the
first and only one motorsport race track in Thailand
that was established in line with the standard of the
Fédération Internationale de U’Automobile (FIA) and
certified as one of the world’s race tracks with highest
standard. The circuit was officially launched with the
organisation of Super GT, Asia’s no.1 sports car racing,
with the highest number of audiences ever which was
130,000 participants. Chang International Circuit has
also been a venue for many world-class motor racing
including motorcycle road racing world championship
or MotoGP that was broadcast live to over 200 coun-
tries across the world. This helps reinforce Thailand’s
potential as Asia’s hub of motorsport races and a

‘destination of speed’ of racers around the world.
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Isan’s New and Largest
Convention Centre
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With its contemporary style of architecture inspired
by the beauty of architecture in the reign of King
Rama V, Montatip Hall Convention and Exhibition
Centre is fully furnished with facilities and modern
technologies like light and sound instrument and
cutting-edge audio visual technology, which can host
all kinds of national and international events. Locat-
ed in the heart of new central business district of
Udon Thani province, only a 10 minute-drive from
Udonthani International Airport, the convention cen-
tre boasts 25,000-sg.m. utilised area enabling to
accommodate over 5,000 participants. It was official-
ly launched with the organisation of THAI FIGHT Kham
Chanod event.
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Certifying Thailand MICE Venue Standard
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Singha Park Chiang Rai is not only Thailand’s popular
tourist attraction but also a venue for hosting inter-
national seminar, exhibition and incentive travel for
corporate meeting, enabling to promote sustainable
growth of community and the country’s economy.
Recently, Singha Park Chiang Rai adopt Thailand MICE
Venue Standard certification in Special Event category,
certified by TCEB. This is certified for a venue that
meets the standards of MICE event organisation in
terms of physical attributes, safety, management and
promotion for sustainability. With the aim of becom-
ing a world-class destination for MICE event organi-
sation, the venue has continuously developed itself
so as to attract international MICE travellers.
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Rama IX Museum was established in the commemo-
ration of the 80th Birthday Anniversary of His Majesty
King Bhumibol Adulyadej The Great on 5 December
2007 with the aim of demonstrating His Majesty King
Bhumibol Adulyadej The Great’s thinking methods,
operational approaches and solution methods based
on scientific process. Regarded as one of the world and
ASEAN’s best learning centres, the museum is a source
of knowledge about ecology and environment featuring
complete exhibition contents and modern techniques
of presentation, as well as cutting-edge technology. In
addition, the museum will be connected to a convenient
skytrain that runs through Khlong Luang, Pathum Thani
province for more choices of transport to the museum.
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WHAT'S NEXT

Bangkok’s 21st International
Festival of Dance

and Music 2019

Q Thailand Cultural Centre

11 September — 23 October 2019
® www.bangkokfestivals.com

ASEANBIKE

powered by Eurobike

Q@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

3 - 5 October 2019

® www.asean-bike.com

Thailand Sport EXPO 2019 04
Q IMPACT Arena, Exhibition

and Convention Center,

Muang Thong Thani
10 - 13 October 2019
® small & Medium Industrial Institute (SMI)
Tel: 0 - 2345 - 1059
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Asia Fitness Conference

Q Bangkok International Trade
and Exhibition Centre (BITEC)

10 - 14 October 2019

® www.asiafitconference.com
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IT&CMA and CTW 2019

Q Bangkok Convention Centre
at CentralWorld Bangkok

24 - 26 September 2019

® www.itcma.com
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SECUTECH Thailand 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

28 - 31 October 2019

® www.secutechthailand.com

Unfolding Kafka Festival

Q Bangkok, Chiang Mai

26 October — 15 December 2019
® www.unfoldingkafkafestival.com

by Tour de France

Q Phang-Nga

25 - 27 October 2019

® www.letapethailand.com

L’Etape Thailand 2019 p_.? ]

NORTHEAST TECH 19

Q CentralPlaza Nakhon Ratchasima

31 October — 3 November 2019

@ The Federation of Thai Industries,
Nakhon Ratchasima Chapter

Tel: 044 - 267 -118

The 86" UFI Global Congress
Q Avani + Bangkok Riverside Hotel

6 - 9 November 2019
® www.ufievent.org/bangkok2019
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EVENT CALENDAR

Bangkok Music City -

BMC 2019

Q Thailand Creative & Design
Center (TCDC), Bangkok

1 - 3 November 2019

@ www.bangkokmusiccity.com

Southern Book Expo#6

Q The 60th Anniversary of
His Majesty the King’s Accession
to the Throne International

Convention Centre (ICC HAT YAI)
2 - 10 November 2019

® www.pubat.co.th

The 10th World Environmental

Education Congress

(WEEC) 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

3 - 7 November 2019

@ www.weec2019.org

COSMEX 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

5 - 7 November 2019

® www.cosmexshow.com

in-cosmetics Asia 2019
@ Bangkok International Trade

and Exhibition Centre (BITEC)
5 - 7 November 2019
(& www.asia.in-cosmetics.com

Bus & Truck’19

Q Bangkok International Trade
and Exhibition Centre (BITEC)

7- 9 November 2019

@ www.busandtruckexpo.com/2019

Asia Cold Chain Show 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

13 - 15 November 2019

@ www.asiacoldchainshow.com

Asia Warehousing & Logistics
Show 2019
Q Bangkok International Trade

and Exhibition Centre (BITEC)
13 - 15 November 2019
@ www.asiawarehousingshow.com

ACT Forum’19

Q IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

14 - 17 November 2019

® www.actforumexpo.com

Sign Asia Expo 2019

Q@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

14 - 17 November 2019

@ www.signasiaexpo.com

Awakening Bangkok 2019

Q Charoenkrung, Bangkok

16 - 25 November 2019

® www.facebook.com/
Timeoutbangkok

The 30th Regional Congress

of the ISBT (International

Society of Blood Transfusion)

@ Bangkok Convention Centre and
Centara Grand at CentralWorld

16 - 19 November 2019

® www.isbtweb.org

Defense & Security 2019
Q IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani
18 - 21 November 2019
® www.asiandefense.com

Metalex 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

20 - 23 November 2019

@® www.metalex.co.th




The 14th Asia-Pacific

Congress of Endoscopic
and Laparoscopic Surgeon
of Asia (ELSA 2019)

Q Shangri-La Hotel, Chiang Mai
21 - 23 November 2019
@® www.elsa2019.com

Ocean Marina Pattaya

Boat Show 2019

Q@ Ocean Marina Yacht Club,
Pattaya

21 - 24 November 2019

® www.facebook.com/
oceanmarinapattayaboatshow

The Future Energy Show
Thailand 2019
@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani
27 - 28 November 2019
@ www.terrapinn.com/exhibition/

future-energy-show-thailand

CEBIT ASEAN Thailand 2019

Q@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

27 - 29 November 2019

® www.cebitasean.com

Photo Fair 2019
@ Bangkok International Trade
and Exhibition Centre (BITEC)

27 November — 1 December 2019
@ www.facebook.com/
PhotoFairThailand

Thailand Friendly Design
Expo 2019
Q IMPACT Arena, Exhibition

and Convention Center,

Muang Thong Thani
28 November —1 December 2019
@ www.thailandfriendlydesignexpo.com

OTOP City to Songkhla
Q The 60th Anniversary of His
Majesty the King’s Accession
to the Throne International
Convention Centre (ICC HAT YAI)
29 November — 8 December 2019
® www.facebook.com/
inSonatonau-Adsyan

The 36th Thailand International
Motor Expo 2019
Q IMPACT Arena, Exhibition

and Convention Center,

Muang Thong Thani
29 November —10 December 2019
® www.motorexpo.co.th

One Stop Shopping 2019
Q IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani
30 November — 8 December 2019
® www.unionpan.com

Electronica Amazing Sale

@ Bangkok International Trade
and Exhibition Centre (BITEC)

7 - 15 December 2019

@® www.worldfair.co.th

Thailand Furniture &

Houseware Fair

Q Bangkok International Trade
and Exhibition Centre (BITEC)

7 - 15 December 2019

@® www.worldfair.co.th

Joint International Education
Conference 2019 (JIEC 2019)
Q@ The 60th Anniversary of

His Majesty the King’s Accession to

the Throne International Convention

Centre (ICC HAT YAI)
12 - 13 December 2019
@ www.psued.org

Metal AP 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

12 - 14 December 2019

® www.metalap.com

Wonderfruit 2019

Q The Fields at Siam Country
Club, Pattaya

12 - 16 December 2019

® www.wonderfruit.co

The 3rd International
Symposium Alternatives
to Antibiotics

Q@ The Berkeley Hotel, Bangkok
16 - 18 October 2019
® www.asas.org

Commart Work 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 December 2019

® www.commartthailand.com
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