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“Sawasdee Krub” to all readers.
I'm pleased to introduce the brand-
new newsletter, “MICE GURU by
TCEB”. The newsletter is presented
with the distinct title, the intense
content about the MICE business, as
well as the attractive design which
help increase pleasure for your
reading. Above all, it is produced and
printed with environmentally-friendly

materials.

Therefore, Thailand Convention
and Exhibition Bureau (Public
Organization) or TCEB, as well as our
staff who have put great effort into
this first issue hope all readers enjoy
reading our brand-new newsletter and
are pleased with the content from the
first to the last page.

Presently, the MICE business
including meetings, incentives,
conventions, and exhibitions becomes
one of the rapidly growing industries
of the country. This can be seen from
approximately 910,912 international
MICE travellers visited Thailand,
generating of revenue of THB 68,398
million during the first half of the
fiscal year 2018 (October 2017 - June
2018).

Despite the increasing number
of visitors and income, TCEB has
continued to closely collaborate with
the public and private sectors in
promoting MICE organisation in
response to the government’s national
strategic plan. Included in the plan
are catering for MICE activities and
events of the target industries in
accordance with the Thailand 4.0
policy; encouraging MICE events to be
organised in the provincial areas,
especially in MICE Cities and other
potential cities; and boosting the
leverage of innovations and smart
data in order to keep up with the
ever-changing trend of the world’s
MICE business.

The innovation updates
Thailand 4.0’s MICE organisers should
not miss are also featured in this issue.

During the rest of 2018,
Thailand has been selected to be a
venue for hosting many major
international events including Food
and Hotel Thailand 2018 organised on
5 - 8 September 2018 at Bangkok
International Trade and Exhibition
Centre (BITEC); CEBIT ASEAN Thailand
2018, a major IT and digital technology
exhibition, organised on 18 - 20
October 2018 at IMPACT Arena,
Exhibition and Convention Center,
Muang Thong Thani; and Worlddidac
Asia 2018, an international expo and
conference in education, organised
on 10 - 12 October 2018 at Queen
Sirikit National Convention Center
(QSNCQ).

The aforesaid events obviously
indicate Thailand’s competitiveness
in the world’s MICE business. For more
information of the upcoming MICE
events, please flip straight to Event
Calendar column.

Despite the all-out effort
made by our working team for this
issue of MICE GURU by TCEB
Newsletter, TCEB is quite certain
there are many things to be
improved. Thus, all comments or
suggestions from our readers are
welcomed, and we will do our best
to develop it as a true and efficient
medium for everyone in Thailand’s
MICE business.

Sawasdee Krub.

HiraiE— T =T
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Mr. Chiruit Isarangkun na Ayuthaya

President, Thailand Convention and Exhibition Bureau (Public Organization) or TCEB
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MICE business now plays a major role in driving Thailand’s economy,
generating substantial revenue and building both direct and indirect trade

and investment networks and this, in turn, will lead to information exchange,
knowledge and innovation dissemination, as well as income distribution

to provincial areas in a sustainable manner.

Thailand Convention and Exhibition
Bureau (Public Organization) or TCEB is a public
agency established to take the helm of
developing and promoting Thailand’s MICE
business including meetings, incentives,
conventions, and exhibitions, both domestic &
international exhibitions held in Thailand.

It is expected that in fiscal 2018,
approximately 1,327,000 international MICE
travellers will visit Thailand, generating a minimum
of revenue of THB 124,000 million. As for the
domestic MICE sector, about 29 million MICE
travellers will participate in meetings and
exhibitions organised in every region of Thailand,
generating revenue of over THB 62,000 million.

Having implemented its tasks in the fiscal
2018, TCEB continues to mutually collaborate
with the public and private agencies in attracting
convention and exhibition organisers in Asia to
select Thailand as a MICE destination. In addition,
TCEB constantly promotes event organisation
which relates to target industries under the
Thailand 4.0 policy in a bid to encourage MICE
activity organisation in MICE Cities such as Chiang
Mai, Pattaya, Phuket and Khon Kaen, coupled
with other potential cities.

The trend of the MICE industry is promising
as many international conventions and exhibitions
line up to be hosted in Thailand until the end of
this year. This can be seen from the large-scale

events recently held in May and June including

ASEAN Energy Sustainable Week 2018, INTERMACH 2018 and Propak
Asia, all of which drew over 100,000 participants.

In addition, MICE GURU is pleased to share a great news of
Thailand’s MICE industry as global MICE associations have
confidence in Thailand to host their global events in 2019 such as
the 86" UFI Global Congress 2019 organised by the Global
Association of the Exhibition Industry or UFI during 6-9 November
2019 at ICONSIAM situated by the Chao Phraya River; SITE Global
Conference 2019 organised by the Society for Incentive Travel
Excellence or SITE during 11 - 13 January 2019 at the Shangri-La
Hotel, Bangkok. Thailand takes great pride in being the first nation
in Southeast Asia winning the bids of these two grand-scale events
to be hosted in the country.

MICE GURU would like to take this opportunity to ask for
support from all Thai people to be a good host in welcoming
international MICE travellers who attend MICE events in
Thailand, as well as inviting Thai people to participate in Thai
MICE exhibitions and trade shows for enhancing employment
opportunities, generating greater income and promoting

sustainability of the country’s economy.
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Top Direct Selling Companies to Host Incentive
Events in Thailand TCEB is Confident Incentive

Sector’s Revenue Target Reached
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Top international direct selling companies will convene in Thailand for hosting incentive seminars and events.

This year, Thailand will be welcoming many international delegates and distributors from top direct selling companies

like Jeunesse, Herbalife, JoyMain, Yofoto, Infinitus, etc. who will host incentive events in Bangkok and MICE cities such

as Pattaya. In collaboration with public and private sectors, Thailand Convention and Exhibition Bureau (Public

Organization) or TCEB has continuously promoted marketing campaigns and strong awareness of Thailand as a

business and leisure destination. This finally results in the steady growth of Thailand’s incentive sector in 2018 which

is expected to generate revenue of more than THB 20,000 million to the country’s economy.
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TCEB and NIA Join Forces to
Enhance Thailand’s MICE Business
through Innovation
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Thailand Convention and Exhibition
Bureau (Public Organization) or TCEB and
National Innovation Agency (Public
Organization) or NIA signed a memorandum
of understanding (MOU) to develop
innovation capability to elevate Thailand
as a MICE leader in the world arena.
Through the ‘INNOVATION THAILAND’
joint campaign, there will be Thailand’s
innovative projects exhibited at MICE
marketing promotion events in Thailand
and overseas countries to enhance
Thailand’s brand image on innovation.
In addition, the ‘Innovation District’ is
established in MICE Cities to stimulate
income distribution to provincial areas.
The local economy and MICE professionals
capability will be thereby developed
through innovation-driven MICE activities,
which enables to keep up Thailand with
the rapid change in the digital world
and promote the country to become
‘Smart MICE Thailand’.
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TCEB Launches ‘MICE Student Chapter’ Programme to Support Thai
Youths in MICE Business
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Thailand Convention and Exhibition Bureau (Public Organization)
or TCEB forges alliances with several organisations including the Business
of Creative and Event Management Association (EMA), the Thai Exhibition

Association (TEA), Thai Hotels Association
(THA), Thailand Incentive and Convention
Association (TICA), and the MICE Academic
Cluster establishing the ‘MICE Student
Chapter’ programme. With the aim of
imparting knowledge on MICE business to
students who are interested in learning
and working in the MICE industry, the
programme will be implemented through
the creation of youth networks in over 100
educational institutions. Moreover, TCEB
also collaborated with the MICE Operators
Association and Mahidol University
International College to prepare a
curriculum and coursebooks on the event
management or Event 101 to be included
in a university curriculum and used as an
alternative subject for students who plan
to become professional event managers

in the future.

|
|
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for organising meetings, field trips
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"Meetings in Thailand, MICE for
Communities" Initiated to Promote
Cooperatives to Become MICE
Destinations
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TCEB, in collaboration with
the Cooperative Promotion Department,
launched the ‘MICE for Communities’
project to select 35 potential
cooperatives across the country to be
developed as new MICE destinations
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and related MICE activities. This
project is aimed at capitalising on
MICE events to create business
matching between local communities
and business corporations in order
to distribute greater income to
residents in all regions. TCEB
arranged a corporate and media
familiarisation trip for more than 40
participants including domestic press
and representatives from Kreu Khai
Anakot Thai or the Network of
Thailand’s Future agency to
experience the potential Ban Lat
Agricultural Cooperative, Ltd. in

Petchaburi province.
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Update on Innovations for Thailand 4.0’s
MICE Organisers
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In today’s business, innovations and technologies are vital and also impact on the event business. Latest
technologies spice up MICE events and make the event organisation just as easy as a mouse-click away while helping
event organisers save cost too. This issue’s Event Banana column features three interesting innovations that
Thailand 4.0’s MICE organisers should not miss!
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Venue searching is typically
time consuming as information is
scattered in terms of sources and
formats. However, today’s
technology helps solve this issue.
The innovative online platform

collects a list of more than 1,000
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mistd VR Technology suamuiianuuuu 3D doayuual 360 aim
The platform integrated with VR technology offers the 3D view
of a venue in 360-degree virtual reality.

s

£100€13 Dashboard dmSuSauiiavuazainmuluiauosia

venues nationwide and displays
pictures, locations, prices and venue
capacities. Using integrated VR
technological innovation, the platform
allows event organisers to view venues
in 360-degree virtual reality — as if

they are inspecting the real venues.

The dashboard displays price comparison and follow-up of quotations.

Furthermore, they can ask for quotations
online from many venues at the same time.
There is also a dashboard for organisers to
follow up the requested quotations, compare
data and share them with involved persons
easily. Try Thailand’s innovative platform
at www.eventbanana.com
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Audience Engagement Event Platform
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Nowadays there are many innovations specifically aiming to improve audience engagement. A good example
is the mobile application for each event allowing all participants to access or download event data easily such
as floor plan and list of exhibitors. Event participants can exchange information with each other through QR Code
scanning or make business appointments at the event instantly through Business Matching tool. In addition, the
platform offers Interactive Stage where interactive Q&A and live polls made available with real-time insights. The

event platform operators in Thailand are Happenn, ZipEvent and EventPass among others.

mistdruausinSelasuluiudun
Using Robots or Drones in Events
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A robot providing concierge service at event booths, answering questions

Robots provide concierge service at event booths. They
can answer questions by using given input data and also collect
information from event participants then save it automatically.
Meanwhile, food serving drones are now in service as well. Event
participants can order food via mobile application, and drones
will deliver food to diners by using GPS tracking system. However,

such technologies are not yet available in Thailand; they are only
mistdiasuiasuonmstunudourivs:inAaintus

in service in some Western countries, Hong Kong and Singapore. Using a drone to serve food at an event in Singapore

winnssunsdanuisiudiniuaiull nivinesdagunedinisdanunateduitesite g Mirauladmsy
WNNYITU wANAUNIWUNUABANY Event Banana lalua Tu MICE GURU by TCEB aduwiin

Hopefully, this issue’s innovation update provides a broader perspective and paves the way for

more interesting event organisation. Please stay tuned for Event Banana column next issue.
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Dr. Atchaka related that the
MICE business now becomes a major
driving force for Thailand’s economic
development. This can be seen from
the growth number of MICE business
which has risen steadily. TCEB, as a
result, formulated the strategy to
accommodate the continuous
expansion of the MICE business,
which in turn has the positive effect
on the country’s economy. Each year,
Thailand attracted more than 1 million
international MICE travellers, generating
revenue of over THB 100,000 million.
Thailand eamed income of approximately
THB 150,000 million from domestic
and international MICE business,
created employment opportunities of
roughly 164,000 positions, and generated
tax from business of about THB 10,500
million.

“TCEB has set up management
approaches and MICE strategic plan

in accordance with the five-year MICE

model scheme (2017-2021). The
chairman and the TCEB Board of
Directors thus focus on policy-based
management and foster effective and
successful implementation by
determining five key strategies which
are: the first strategy is to develop
new MICE events and activities,
together with quality-focused
performance. This strategy emphasises
on proactive and outcome-focused
implementation approach, as well
as encouraging more MICE event
organisation by attracting potential
MICE organisers and visitors to host
and attend MICE activities held in
Thailand. This will encourage Thailand
to become an international MICE
centre.

“The second one is to focus
on the collaborative integration of
TCEB and MICE entrepreneurs.
Thanks to its flexibility and well-rounded
staff, TCEB enables to carry out
its undertakings beneficial for the
country and MICE entrepreneurs, as
well as forging alliances with the
private sectors to provide great
benefits for Thailand’s MICE industry.

“Thirdly, the strategy is to
boost capacities and competitiveness
of Thai MICE entrepreneurs and
professionals. It’s also aimed at
increasing MICE professionals to
support the future growth of Thailand’s
MICE industry and training MICE
entrepreneurs to enhance their
knowledge to meet the global
standard. And the fourth strategy is
to promote new MICE activities to
support the country’s target industries
in accordance with the Thailand
4.0 policy. TCEB, as a result, has to
study more on information of
international MICE events in these
industries in order to attract these
events to be hosted in Thailand which
will provide marketing and investment
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opportunities for Thai entrepreneurs
who tap these chances to exchange
knowledge and innovations.

“The last one is to accelerate
development, create prosperity
and distribute knowledge to
provincial areas by promoting MICE
cities in terms of new event organisation
and venue development in order to
accommodate potential MICE events.
Included in the strategy is to provide
a platform for the public and private
sectors to jointly elevate regional
MICE activities and trade shows. Such
implementation is overseen by the
Empowvering Thailand Exhibition working
group or EMTEX,” Dr. Atchaka added.

At the end of the interview,
Dr. Atchaka revealed TCEB’s goal in
promoting Thailand’s MICE business
to the higher rank that, “Due to the
host of 163 meetings, Thailand was
ranked as the sixth in Asia organising
the most international association
meetings by the International Congress
and Convention Association or ICCA.
TCEB thus plans to join forces with
other sectors to promote Thailand to
the fifth in Asia by 2021.

“In addition, the Global
Association of the Exhibition Industry
or UFI ranked Thailand as ASEAN’s
No. 1 country with the largest
exhibition space sold and the No.7 in
Asia. TCEB will definitely provide full
support to promote Thailand to rise
to the sixth in Asia by 2021.”



m== ALL ABOUT MICE ==

BudushearuAuniilasinig “loreuseny” uausungauv
TmBuuiiidmszen nieudeliuimssghafumensluvaedi
Tnoaanasvililudainassdvedlonouasy fo “ilesguasu’
— NUUIAA ‘Co-Creation’ wilnMaiuslngn19gsNa Aadu
Javiaviesdu yuwAdlne uasdusznounsedesann 77 dawina
dhlny thrAnsusiviosiuan 4 ma sens sufads faonss

anilile vvenans mMsuanimsaziauiutiy LLasqﬁ{]mmﬁaqﬁu

sunlluituiiieatuinnndy 3,000 518 ileAuauuazdsronsanymng ; ——

Jausssuuaindinviosiulng RS
Start with the progress of “ICONSIAM” project, a new

landmark by the Chao Phraya River which will be officially

inaugurated at the end of this year. The project recently launched

“SookSiam”, === one of the seven wonders of ICONSIAM

project, initiated under the concept of “Co-Creation”. In

collaboration with more than 3,000 business partners, artists,

local enterprises, and entrepreneurs from 77 provinces across

the country, SookSiam offers interesting products from four i ="

regions of Thailand including food, art, handicrafts, Thai herbal _

medicine, traditional Thai dance, and local wisdom all under one

roof, to inherit and pass on our cultural heritage.

wufudszaumsainisiiumssuuuuln Themed Entertainment Attraction dwfunnaufuwuugla 7 “The Marvel
Experience Thailand” vi3e guelnywinisunsiiagls Fanunan dauesemaluladsudalie Diital Hyper Reality
Tugtuuuvesaeudia Aglduinisazamunumidumie SHIELD. dedfumareiResinguesdlsitureu o1fi AUy
a3 leseuuuy aluwesuuu uwudailad anneiu uway Had — FounslaudrTuild www.TheMarvelExperience
Thailand.com

Experience “Themed Entertainment Attraction” at “The Marvel Experience Thailand” or the Command
Centre of Marvel’s Superheroes now featured at Megabangna. With digital hyper reality technology in the form of
comics, it offers interactive and exciting experience for those who would like to be an agent of S.H.LE.L.D. and join
forces to fight the villains with their favourite Marvel’s superheroes like Captain America, Iron Man, Spider-Man,
Black Widow, Wolverine, and The Hulk. === Purchase tickets at www.TheMarvelExperienceThailand.com
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www.nongnoochtropicalgarden.com
auuayy Yuyule Audussyuuiungi

WYV 2.98YT sessulasinsimunsilonen
\wisugnanAniueen wie EEC laganinsanausy
ngudniaundludauialvgyidudaussyulng
Uszd1Und 3,000 A oAU = sy
WNALILYINe sessugidnyseuletia 10,000 AU 5
sesfunsdmdndldfe 6,000 au Tasfiud 65 13
wiaduituiaususequ 10 15 uagituivonsn 55 13
Fsanmnsasessulafis 2,000 Ay Tuiduguiussy
Tvgjigalunans Tuoen

With the aim of catering for the Eastern Economic
Corridor (EEC) project, Nongnooch Pattaya Garden recently
inaugurated Nongnooch Pattaya International Convention
and Exhibition Center (NICE), == Chon Buri province. At the
beginning of the year, NICE accommodated over 3,000 MICE
travellers from China organising the annual meeting in Thailand.
Spanning over 65 rai, the area can be divided into 10 rai
allocated for the convention and exhibition centre accommodating
up to 10,000 participants for meeting and 6,000 participants for
banquet, and 55 rai for the parking lots accommodating up to

- 2,000 cars. As a result, NICE becomes the largest convention and

exhibition centre in the Eastern region of Thailand.
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1. o - = a - www.spiritjimthomjpson.com
i’JllﬁllNﬁLLiﬂUu@ﬂEﬂﬂmﬂ‘?jf)(ﬂLLﬁ%‘\)Gl’lfy,Ey,’lm :

voafianeasdn neuddu ldudad “spirit Jim
Thompson” $7u81%13 Thai Fine Dining Witdlul
Tanansngaumns sy misigniaassdlag
wiRfledougiwesinuemsineuazamseiiy
#aq anpliniaeldens fusenidesls udaw
PNUN. Mansuazadaasensivngluluvatvves
A vowldu Neiinilontanaiatnsls

Let yourself be wrapped up with the
atmosphere of great inspiration and spirit of
Mr. Jim Thompson at “Spirit Jim Thompson”,
a new Thai fine dining restaurant in the heart of
Bangkok. All premium dishes, ranging from
authentic Thai cuisine to specialties from every
corner of Southeast Asia, are crafted by seasoned
chefs. Experience the timeless charm of Thai
cuisine at Spirit Jim Thompson.
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m=FVENT CALEND AR =

Tnawfiasina AsIn 48

Q@ Queen Sirikit National
Convention Center (QSNCC)

30 August - 2 September 2018

O, www.thaiteawthaiplaza.com

NIPPON HAKU BANGKOK 2018

Q@ Royal Paragon Hall

31 August - 2 September 2018

O, www.facebook.com/
nipponhaku.th

Bangkok Furniture Fair 2018

Q IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

1 - 9 September 2018
O, www.worldfair.co.th

CCE South East Asia -
Thailand 2018

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

5 - 7 September 2018

O, www.cce-southeastasia.com

Food and Hotel Thailand (FHT)

Q Bangkok International Trade
and Exhibition Centre (BITEC)

5 - 8 September 2018

O, www.foodhotelthailand.com

September - October 2018

INTERMAT ASEAN 2018

Q@ IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

6 - 8 September 2018

O, www.asean.
intermatconstruction.com

Concrete Asia 2018

Q IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

6 - 8 September 2018
O www.concrete-asia.com

Powerex Asia 2018, Electric
Asia 2018 and Asia
Renewable Energy Expo 2018
ASEAN ENERGY WEEK 2018

Q@ IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

6 - 8 September 2018

o Www.asiapowerexpo.com

Oil & Gas Thailand (OGET) 2018

Q@ IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

6 - 8 September 2018

O, www.oilgasthai.com

62" Bangkok Gems & Jewelry

Fair

Q@ IMPACT Arena, Exhibition and
Convention Center, Muang

Thong Thani
7 - 11 September 2018

O, www.bkkgems.com

BMAM Expo Asia 2018

Q@ IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

12 - 14 September 2018
O, www.bmam-gbr.com

Thailand Lab International
2018

Q Bangkok International Trade
and Exhibition Centre (BITEC)

12 - 14 September 2018

O, www.thailandlab.com

4™ PrintTech & Embroidery
Expo 2018

Q@ Khonkaen International
Convention and Exhibition
Center (KICE)

14 - 16 September 2018

O, www.printtechexpo.com

Furniture Thailand 2018

Q Bangkok International Trade
and Exhibition Centre (BITEC)
15 - 23 September 2018

O, www.unionpan.com

Metal AP 2018

Q Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 21 September 2018

O, www.metalap.com
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A-PLAS 2018

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)
19 - 22 September 2018

O, www.tpia.org

Digital Thailand Big Bang 2018

Q@ IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

19 - 23 September 2018

O, www.digitalthailandbigbang.
com

Beyond Beauty ASEAN-
Bangkok 2018

Q@ IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

20 - 22 September 2018

O, www.beyondbeautyasean.com

FIT FEST 2018

Q@ Royal Paragon Hall
22 - 23 September 2018
O, www fitfest.asia

Thailand Mobile Expo 2018

Q@ Queen Sirikit National
Convention Center (QSNCC)

27 - 30 September 2018

O, www.thailandmobileexpo.com

September - October 2018

39" House and Condo Expo
2018

Q@ Queen Sirikit National
Convention Center (QSNCC)

4 - 7 October 2018

O, www.housecondoshow.com

SmartHeart presents Thailand
International Pet Variety
2018

Q IMPACT Arena, Exhibition and

Convention Center, Muang
Thong Thani

4 - 7 October 2018

O, www.pet-variety.com

ASEAN Cold Pharma Chain 2018,
Logistics & Warehouse 2018

@ Bangkok International Trade
and Exhibition Centre (BITEC)

10 - 12 October 2018

O, www.aseancoldpharma.com
www.aseanlogisticswarehouse.com

Worlddidac Asia 2018

Q Queen Sirikit National
Convention Center (QSNCC)

10 - 12 October 2018

O, www.worlddidacasia.com

Book Expo Thailand 2018

Q Queen Sirikit National
Convention Center (QSNCC)

17 - 18 October 2018

O, www.pubat.or.th

CEBIT ASEAN Thailand 2018

Q@ IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

18 - 20 October 2018
O, www.cebitasean.com

IFSEC Southeast Asia 2018
- Bangkok Edition

@ IMPACT Arena, Exhibition and
Convention Center, Muang
Thong Thani

25 - 27 October 2018

O, www.ifsecsea.com

Chiang Mai Pet Fair 2018

Q@ Chiang Mai Hall, CentralPlaza
Chiang Mai Airport
26 - 28 October 2018

in-cosmetics Asia 2018

Q Bangkok International Trade
and Exhibition Centre (BITEC)
30 October - 1 November 2018

O, www.asia.in-cosmetics.com

COSMEX 2018

Q Bangkok International Trade

and Exhibition Centre (BITEC)
30 October - 1 November 2018
O, www.cosmexshow.com
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