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FOUR GROWTH PRINCIPLES:
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WITH THE COUNTRY’S
DEVELOPMENT
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GROWTH
WITH POTENTIAL

FIVE QUICK WIN STRATEGIES:

PROMOTE AND ELEVATE
THAILAND TO BE A MICE LEADER
IN THE GLOBAL ARENA

INTEGRATE WITH PUBLIC
AND PRIVATE SECTORS

PROMOTE EQUAL ECONOMIC
GROWTH THROUGH THE
DEVELOPMENT OF MICE IN
PROVINCIAL AREAS

DEVELOP MICE MARKETING
INTELLIGENCE AND PROMOTE
TCEB AS AN ORGANISATION
WITH TRANSPARENCY AND
GOOD GOVERNANCE

About fifteen years ago, the Thailand Convention and Exhibition Bureau (TCEB) was founded while people
knew less about the MICE industry and how it related to the Thai economy. Nowadays, MICE industry
becomes one of the key indicators for the national economy, and TCEB plays as a main organisation to
support the industry’s success. In June 2017, TCEB officially announced Mr. Chiruit Isarangkun Na Ayuthaya
as a new president who dedicates himself to enhance both of Thai MICE industry and TCEB to sustainably grow

together.

Mr. Chiruit is in charge of the new role in
TCEB with over 20 years of valued experience
in tourism and MICE sectors. He is recognised as
the first TCEB president who has been working
with the organisation from the beginning. He
sets the vision of the organisation in the same
direction with the Government’s 20-Year
National Strategy. The strategies aim to develop
the country’s economy through innovation,
creating prosperity and equal income distribution
by the MICE industry.

Mr. Chiruit revealed that there are four key
guidelines for moving TCEB forward including

growth in parallel with the country’s development,
growth wih potential, equal growth, and strong
growth. TCEB also have five Quick Win strategies to
promote and elevate Thailand to be a MICE leader
in the global arena by focusing on integration
with public and private sectors, equal economic
growth through the development of MICE in
provincial areas and innovation promotion.
Moreover, TCEB will also develop the Marketing
Intelligence and Innovation unit and promote TCEB
as an organisation with transparency and good
governance. Each of the five main strategies has
its flagship projects such as Thailand MICE Venue

Standard, Thailand MICE UNITED, Empowering
Thailand Exhibition (EMTEX), MICE Intelligence
& MICE Innovation, and the TCEB News &
Information Centre.

In terms of growth of the MICE industry, Mr.
Chiruit forecasts to attract a total of 27.1 million
MICE travellers, generating revenue of Bt1.55
trillion in 2017. Of these 1,109,000 are international
MICE travellers, contributing more than Bt101
billion in revenue and Bt26 million for domestic
MICE travellers, generating Bt54,000 million in
revenue.
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RANKINGS FOR CONVENTIONS
AND EXHIBITIONS

This year seems to be the glory moment for the MICE industry in Thailand,
since the country was ranked 24" for international association meetings in
2016 by International Congress and Convention Association (ICCA). Thailand
moved up from 27" place in 2015. Regarding city rankings, Bangkok also
goes up four places into the 12" ranking in 2016 for the city with the highest
number of hosted meetings comparing in 2015.

In ASEAN, Thailand took the highest ranking with
the total of 174 international association meetings

hosted in Thailand in 2016, and beat Singapore who
was the champion last year. By focusing on the Asia-
Pacific region, Thailand moved up to 5" place from 6"
place last year.

In terms of number of meetings by city, Bangkok
held the total of 121 meetings which was not
dramatically far from Paris, the first ranking with a total
of 196 meetings hosted last year.

Other Thai MICE cities also performed well in the
rankings. Chiang Mai in northern Thailand hosted 20
international association meetings in 2016, also the
city’s best volume performance since 2012, which
earned the city 6™ place of the 21 ASEAN cities.
Meanwhile, the island of Phuket in the South is ranked
in the 10" place in ASEAN.

In terms of exhibition events, the Global Association
of the Exhibition Industry (UFI) placed Thailand as the
number one in ASEAN by considering net total spaces
sold for exhibitions in five years consecutively (2011-
2015). As for total exhibition spaces, Thailand is ranked
5™ in Asia.

Apart from the better ranking performance,
Thailand also is selected as the host country for two
global events later this year which are the 2017 PCMA
Global Professionals Conference Asia-Pacific that will
be held in Asia for the first time in Bangkok, between
28 and 31 August 2017, and the UIA Associations Round
Table Asia Pacific 2017 that will be held on 21-22
September 2017 in Chiang Mai.

The success story of MICE in Thailand reflects the
country’s proficiency and makes Thailand outshine as
a leading MICE hub in ASEAN, a truly preferred
destination for MICE activities for businesses from
around the world.



MICE (%rrer

mufninsun lug

06

inAtutaguaznistEwun

lugugunainulldu

wuDIUUTKUZ9INSANJIU

wsouSUMSUIIIUluniumA

msinuineghisioltioJgotonanknssuludg
tugoanchuunritiTugiuntatugmanknssy
AtAUmMUoILNNAaTUU us-neumsliug
ArnduspadnuinsusizaIMsiniu 1
39Uumsus=3u msneJiRaoiioidusiida
91dun JuuanIauA TJaudinanssy
CSR wWan3zawsnudigulnniius:zau
Us:lnﬂlla:mmmﬁ a§1JUuthmJlFISUfjﬁﬁ
NaJasIuliAUUsSINA

MICE TRENDS
TO FOLLOW IN
PREPARATION
FOR REGIONAL
COMPETITION

With a continuous growth of MICE
industry over past years, it gains lots
of attention in this year. MICE
entrepreneurs have to keep up with
the trends of MICE events, including
meetings, incentive travel, events,
exhibitions and CSR activities. The
trends will help them enhance their
competitiveness at domesic and
international levels, generating higher
economic value for Thailand.
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One of the hottest MICE trends is technology
especially audio visual technology. Modern audio
visual media has been applied to deliver better
experiences for event participants and reduce the
costs of organising events. There are many
applications and other technologies which are
increasingly used by event organisers such as
drones, video streaming and geolocation games.

Regarding the trends of MICE venues, the
selection of villages or small communities in the
regional counties have become more popular
instead of major cities, since they allow participants
to get direct experiences in local community for
fulfilling the desired cultural interests.

Furthermore, environmental-friendly events are
popular in several provinces by using recyclable
tools and materials, saving energy, and serving food
and beverages made from healthy, organic
ingredients.

In term of the European and US markets, they
required new ideas and inspirations as the first
priority, and followed by the need to catch up with
new trends. In Asia, the first priority of requirement
is about new products and services, followed by
the need to know the ongoing trends.

Sources: 2017 Spring Edition, MEETINGS Outlook, MPI; 2017 Annual Destination Index,
PACIFIC World in collaboration with ACCESS Destination Services; UFI & Explori Global Visitors Insights, November 2016 Edition]
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In the region of ASEAN, Thailand is placed in
the first ranking for total capacity and number of
venues. However, within this year the largest
convention centres will be in Malaysia—the
Malaysian International Trade and Exhibition Centre
(MITEC). This new facility will increase Malaysia’s
total MICE venues by 40,000 square metres.

Thai MICE entrepreneurs must always keep
updating related trends to develop and adjust
themselves to the fast-changing world.



MICE 07

WUaJau avasn s Tnauaun 2017
LAUNCH SMART MICE THAILAND 2017

Ms. WUSANA ASSInWIY (Eoasauunsus=ins:nsoimanatdosyaniuazasau du
Uszs1udnnu ausn g Tnauaud 2017 WalwauwseIAnLS insus doyadndans
as1yAouSAUINIAMUUIRNNSSUNUMSWEUURNAIKNSSUIUYE nasniutluhuan
wWaaudoAnRuzelgdaosylumssounuiisuungnatknssulugdaouiunl HIAI
ua=ééiugelus=ina tnal una3s=Ana 1Adasnu Usssaunssums AU TRMsfousu
U KaJinsn goaa IsJusuluJAan uuSean UISAd ASUAWISA JgUdN 22 NSJNwe

Dr. Pansak Siriruchatapong, Vice Minister for Digital Economy and Society
presided over the SMART MICE Thailand 2017 aimed at disseminating
knowledge, trends, information, innovations and developments of technologies
in the MICE industry. The event included a forum where experts shared opinions
about how to develop the MICE industry for a secured, prosperous and
sustainable of Thailand. Mr. Weerasak Kowsurat, Chairman of the Board of
TCEB, welcomed the vice minister at Great Hall at Bangkok Marriott Marquis
Queen’s Park Sukhumvit 22, Bangkok.
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Mr. Chiruit Isarangkun Na Ayuthaya, President of TCEB, organised Thailand
Domestic MICE Mart 2017 in Phuket, with Mr. Noraphat Plodthong Governor of
Phuket Province presiding over the opening ceremony. Participated by 300
entrepreneurs, the 4" Thailand Domestic MICE Mart aimed at promoting offensive
marketing and sales strategies for the MICE industry, expanding cooperation, and
creating opportunities for presenting domestic MICE products and services and
also doing business negotiations that would benefit to all local entrepreneurs.
Mr. Chairat Triratanajarasporn, Chairman of Thai Federation of Provincial Tourist
Association and Ms. Prachoom Tantiprasertsuk, Secretary General of the Thailand
Incentive and Convention Association also attended the event at Duangchanok
Convention Hall, Duangjitt Resort & Spa Phuket.
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Mrs. Nichapa Yoswee, TCEB's Director of MICE Capabilities Department, signed
an MOU with four major alliances joined by Mr. Talun Theng, President of
Thai Exhibition Association, Mr. Sermkhun Kunawong, President of Business
of Creative Event Management Association, Mr. Sumate Sudasna, President of
Thailand Incentive and Convention Association and Ms. Supawan
Tanomkieatipume, President of Thai Hotels Association. This collaboration
aims to stimulate sustainable growth of the Thai MICE industry, while increasing
the sector’s competitive edge at an international level, in line with the
government’s policy to promote the MICE industry as a key economic growth
driver. The MOU signing ceremony was held recently at Library Room, Dusit

= . a- _Thani Hotel.
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Thailand Convention and Exhibition Bureau
www.businesseventsthailand.com




