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Full Government Support for MICE Industry
to Stimulate Investment & Tourism

The Thai government believes the MICE industry has the
potential to help revive the country’s overall economy.

Dreputy Prime Minister Major-General Saman Kachornprasart
recently announced new government policies to promote the
MICE industry in order to strengthen investor confidence. The
government has also set the MICE industry a revenue target
of &5000 million beht for 200B, & 19% increase aver the
previous year

The new policies relating to the MICE industry are:

|. Restore confidence in imvestment and promote tourism in
Thailand by announcing 2008-0002 as the “fear of Irmestrment™ and
“fear of Taurism in Thalamd™.

1. Akm for more quality tourlam Dy tarpeting senicrs groups,
health-conscicws groups, MICE travelers, and groups interested in
the emironment, local cutture, Ristorical and archeological sites.

3. Develop and improve smndards in service industries with
potential im order to oreate opportunities for expanding the market
in the region.

Recertly, TCER led a teamn of 10 MICE business aperators to
take part in IMEX 2008 in Gerrnary, one of the warld's largest
meeting and incentive trade fairs. TCEB President, Mr Matwut
Amarmvivat, commentad: “Our participation enabled us to
directly promote meetings and imcentives among major event
arganizers, especially those from Europe. As & result, | expect
mare events to come to Thailand, which will translate inta
revenue of | B0 rillion baht"

IMEX 3008 is one of 18 trade and road shows that TCEBR aims to
attend this year So far it hes participated in [0 trade and road
shwrws in Australia, Scandinavia, Fussa Japan and India, &

TCEB asks Thais to welcome Lions delegam.r.

At least 25,000 delepates from 200 countries will attend the
91" Lions Chas International Cenvention 2008 at IMPACT
Musrg Theng Tham from 23-27 |June 2008, the larpgest
irersational comention ever held in Thailand with suppart
freor TCER, which asks Thais to prowvide & warm wekome to
delepates,

Deputy Fame Minster MaorGeneral Sanan Kachomprasart
emphasized that accommodation, transportation, security
and meeting arrangements have been tharoughly prepared
o engure & successiul corvention for the visiting Lians, He
ako urped all Thas to show their workl-renaowned hosprality
Lo create positive image of the country

Lions Chlbs International i5 the world's largest volunteer
service organsation, with 1.3 million members from 435,000
chibs in 202 countries. Their massive comvention is expected
to generate more than 2 bilion baht in foreign exchange
CAMINgs.

Highlight of the comention will be an international parade

and flower procession, with 15000 particpants, from
Chulalongeom University to the Mational Stadium. &
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Message from the Chairman

Message from the President

MA Dismadda Diskul
Chademan Of The Board

M.R. Disnadda Diskul

As this is the first ssue of TCER Mewsletter, | would like to
lake this apporiunity to gresl and welcome readers 1o aur fees
cammumcation channel throwgh which we can snare and
exchange information about developments in our MICE
industry. TCEB'S main mission = and Tor all of us in the MICE
industry - places emphass on expanding our counlry's econamy
especially in terms of increasing our compelitiveness n the
reganal MICE industry Our intention at TCEB is to create nesw
standards and raise our entire MICE platform.

At present, Thailand's MICE industry generates revenue of
55,000 million baht per year TCEB is a public organisation
assigned by the Government to devedop our MICE industry in
terms of defining policy, setting standards, training personnel
at all levels, promoting the industry, being the center of
informaticn and advice for MICE operators and suppliers, as
well as providing strong support for the public and private
sectors. However, cur mission can only be achieved through
close cooperation from all related crganisations.

I beleyve that continual communication and dose cooperation
are essertial elements to the successful growth of owe MICE
industry, Cur "Thal Team® campaign & one dement of doser
pubdic and pemate coordinatong this newsletter & designed as a
communication channel for TCEB to provide all interested
parties with information about developments, events and
innovatians in the MICE |n|;i.|5|;r:,-;

As the Chairman of the Board, | sincerely hope that this
newsetier will be a good communication channel to proide
the latest information about the MICE industry, to offer insightful
market inteligence as well as to creale pood understanding
among al MICE - related organsations, | believe that through
closer cooperation amang public and private sectors, Thalland's
MICE incustry will become stronger and thereby have a positive
impact on the country’s ecancmy that will increase confidence
on the nation's future growth

n behalf of Thailand Comvention and Exhibrion Bureau,
it is my great pleasure to offically greet readers in this first
issise of TCER's monthby newsletter

Why do we need to publish a newsletter?We believe this
rmanthly communication tool will help create awareness of
the immense potemtial of MICE to drive the nation's
econcmy. As the public organisation responsible for
developing our MICE industry, TCEB meeds its own media
channel to publicise our cperations and determination to
e

Since its founding in 2004, TCER has worked consistently to
promate corporate meetings, incentive events, conventions
and exhibitiors, referred to colectively as T™ICE". One of
our major roles s to increase Thailands ability to host
gpectacular MICE events through three core strategies:

I Utilise TCEB's strength to support the pavate sector n
bidding for = and winning = more intemational ewsnts;

1 Promote the image of Thailand a3 3 world-class
destination for intermational and domestc MICE events:

3. Develop Thaitand's MICE industry by stirergthenng our
Thai Team colaboration and raisng skills through quality
training courses. These strategies will help TCER build
Thailand nta the prefermed MICE destination in Asia,

TCEB Mewsletter wil be an official forum to update all
partes, putlic and private sectors, about movements in our
MICE industry and, mare importanth, TOEE's drections an a
rmanthly basis Hopefulky: this wil help unite everyone imto a
poweariul team to successfully foster comtinued growth in
Thailand's MICE industry

Matwut Amornvivat
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The first ssue of the monthly TCER Mewsletter prowides an
oppartunity for readers and people in the MICE industry to
meet the manggement team at Thalland Comention and
Esdhibition Bureal.

1. M Nehstim Armarmadiet

President

A graduate of engingering and business adminstration, Matwut
has worked with such welbknown organiations in Thailand as
Boor Allen & Hamilton Mamagement Consulting Ing, True
Caorporation PLC and Ericsson Thaland As President of TCEB,
he is the man driving farge in mowing Thaland fowwands
becoming the preferred MICE destination in Asia

2. M. Malines Kitapanich,

Crrector, Mestings and [neanties Debartrmernt

Malirse has extensive working experience with NCC
Managerment & Development Coo Ltd. (the managernent
company of Cusen Sirkit Mational Cormention Center), Grand
Hyatt Erawan Bangkak and Cathay Pacific. Her years with Pacific
Asia Travel Association (PATA) as Director — Southeast Asia,
priar o joining TCER, has prepared her well for the mestings
and incentves emdranment she is currently working in.

TCEB Management

3, Mz Spnabha Maleeraionond

Divecior Comentiars Department

Priar te joining TCER, Suprabha worked for mamye years with Thai
Airwayt Intermationa as Trawsed Industry Relations Departrent
Manaper and has been a board member of such leading
crgansations & Thailand Incendive and Convention Association
(TICA), Pacific Asia Travel Association (PATA), and Intermational
Congress and Comention Assaciation (KOCA)

4 Mz Suphwan Tesramt,

Cvrector, Exfnbitions Debartrmend

The newsst member of the team to help strengthen Thailand's
MICE irdusiry, Supawan gained her waorking experence through
leading companies like International Promotion and Exhibition
Company, APRIME hotels proup, Queen Sirkit MNational
Convention Center and "Wesoo, with expertise in domestic and
intemational trade promations,

5, M Chirt Isronpuna Mo .-‘-g.-!.'-:.'rl:.'l.-':'l,

Cvrector Publve & Private Cosvdination Departrmensd

Chiruit has been with TCEB since its first year of operations in
2004 and served as Semor Mandger before beng appointed
Director, Public & Private Coordmation in October 2007, He
previousy worked a number of years with the Towrism Authority
el Thailand before joinng TCER.



MICE FOCUS

Thai Team to Push Country’s MICE Credentials
TCEB, Agencies join Forces to Strengthen Thailand's
Competitiveness

TCER and related apencies in the MICE amd tourism business
have joined forces as the "Thai Tearm™ to halp promate Thailand
a5 the preferred MICE destination in Asia and to strengthen
the country's global competitivensss

TCER Charman, MR, Disnadda Diskul, revealed: "TCERS
primary mission i5 to make Thailand the preferred MICE
destnatan in Asa in order to generate mare income for the
country: We ako have goak of developing cur MICE personnel
and building cur arganisational brand wder the concept *1hai

Tearn, Thai Theme®, TCER will implement the Thai Team
CAMEEEN In close cooperation with povernment and private
organsations 10 ensure eweryones MICE busness drives in
the sme direction”

The Thai Tearn initiathe will be 3 magor strategy for a
sustainable development in accordance with the |0th Mational
Econcmic and Social Development Plan, which suggested
Thaland mprove its service secton especially towism, to
enhance its long-term potential 2% the countrys major income
penerator

The chairman added: "I'm totally confident that this
development synergy will be the driving force for our MICE
industry and make [halland mtematicnally accepted as the
preferred MICE destination in Asa”

The main partners in the Thai Team and their responsibilities are:

Department aff Expert Prowmotion

to provide information regarding international events, cooperation

in scheduling exhibition everts in Thailand to aveoid duplication.

Customs Department
Ministry of Foreign Affaies

responsible for customs clearance for MICE exhibitors.

oversesing the issue of visas for MICE delegates and cooperation in bedding

for conferencelexibition events,

Tourism Authority of Thotand

cooperating in joint promotions (particulardy in Mesting & Incentive destinations).

Airports Authority of Thalland PLC | assipned to welcome VIPs and facitate participation of all delegates.

Irmmigration Department

International Airport.
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in charge of visa examination and MICE lane designation at Bangkok's Suvarnabhumi

The Thai Tearn, Thai Theme pilot project is "™ICE Fast Track, a special
fmmigration counter to fadlitate quick passage through the airport for
intermational MICE delegates,

TCEB Leads the World with 2™ UFI EMD Program

organize suooessful exhibitions.

The 2™ Exhibition Management Degree (EMO} program will be held in Bangkok in May 2008, fully supported by the
Thailand Exhibition and Convention Bureay, LF] - the Global Association of the Exhibition Industry and the Transfer Certre
for Exhibiton, Comerticn and Bsernt Management (ECE) at the Linkversity of Cooperative Education, Ravensburg, Germany

TICER is the frst MICE agency to host an EMD program, launching it im Thailand in 2007, The program will train Asian
exhipition industry peofessionals to meet tomormow’s event rmanagernent dermands, providing valuable managernent skills to




Royal Initiative Discovery

Discover the Splendor
of Thailand’s Royal Projects

The Royal Initiztive Discovery project was laumched in 2007
to promote selected Royal Projects as esciting mew fowrist
destinations, whike at the same time paying tribute to Thailand's
Firyal Farnily for initiating amd sponsoring these projects to assist
rurzl willagers.

The year J007 was af immense imgortance for all Thais 1o
celebrate His Majesty the Kings 80% Birthday Thailand also
hosted the 43 Patancue World Championship in memary of
thie late Princess Mother, TCEB was inspired to create a tourism
praject - in partnership with the Tourism Authority of Thailand,
Taursm Council of Thailand, and Thai Arways International -
that linked the MICE business and tourism with & promotion of
Hi Majesty work on behalf of his peopls.

According to Mr, Chirut lsangkun Ma Aputhaga, Directon, Public
& Prvate Coordination, the Foyal Initiatee Discovery was so
successful with more than 2 million visitors throughout 2007 to
|9 selected Royal Projects that TCER and Hs partrers agreed to
extend the intathve for untl 201 1 TCER will run the project
together with a working committes representing the MICE and
foursm industry

For thisextended proect, ondy Royel Frojects capabbe of accommocating
large groups of wvistors and those located en rowte to major
destnations hawve been selected for ease of incorporstng
towr programs, The selected projects will help promote Thaland
as a destnation of vaned tounst attractions, and gree intermational
visitors a betier understanding of the Rioval Famiby's moba in Thai sodety

19 Royal Projects by Region

North

I. Mae Fah Luang Art and Cubtural Park & Hall of Opium,
Chiang Rai

L DoiTung Development Project, Chiang Rai

3. Intancrt Royal Project. Chiang Mai

4, Royal Agricutural Station Angkhang, Chiang Mai

5. Thai Bephant Conservation Center; Lampang

Central

|. Rty Initiated Kung Graben Development Studies Cantes
Chamthaburi

L. Bhumi Rak Tharmmachart Cerber and Royally Initiated Tha Dan
Diam Project, Makhon Mayok

3. Bangsai Arts and Crafts Center of HM Queen Sirkit, Antthaya

4, College in the Court, Makom Fathom

5 Wt Yanasangesmraram, Chonbur

6. Mrigadayavan Falace, Petchbur

7. Tha Kings Roally Intiated Laem Pak Bia Emirormaental Research
and Developrment Project, Petchburi

South

. Fikul Thong Studies Certer under His Majesty's Initiatie,
Marathiwat

L Fak Panang Deta Development Center under His Majesty's
Initiztive, Makhon 5 Thammarat

3. Mational Resource Comservation Project in Pathul District,
Chumphon, initizted by His Majesty the King

Northeast

. Bam Kut Ma Kham Aris and Crafts Cemtes Sakon Makom

L. Ban’fang Moi Handicraft Center; Libon Ratchathani

3, Little Home in the: Big Forest, Pa Nang, Pakerng, Loei

4. Royally infiated project o promote organic famming in
“Wang Mam Kieo, Makhon Ratchasima




MICE ACTIVITIES

Connections Plus Pushes Thailand
as Preferred MICE Destination

To achieve it goal of making Thailand the preferred MICE
destination in Asia, TCEB will arrange more fam trigs in 2008

as part of the Connections Plus project, imiting meeting
ceganisers from arourd the world to discover what Thailand
has to offer in the way of venues, accommodation, infrastructure,
hospitality and variety of tourst destinations.

Quotes from our partners

Mrs. Vanida Tulalamba,
Exeoutve Committee, Thadand ncenithe
& Comeenthon Assacation (TACA)

i

"TICA will encowoge its members o join the event o5 wel
as imvite MICE operotons o fake fert bn the Table Top Sales
session, whan they wil hove a chance to negodiate directy

with conpantte representaties from arownd the world This

wil enable them o present a wariety of mesting and incendive
refated products and senices, which will helo enhonce the

potential of Thalkmd as an aiiroctive destingtion. ®

Assistont Sales Diveciors
Sodes Promation, Bangok Ainsenys Co, Ligl

"Wvith flights 1o Trar, one of the twe owes @r Cannactions Fus
J008, Bongrok Alnaays i delighted 1o join hands with both
the private and govermment SSctors i this coandination to
push the noton'’s rmeeting & incentive ndustry oo stong
prositian whers i oot compate intemationoly=

Mow i its third year, Connections Plus 2008 will be held
froen 27-30 June J00B, with corporate fam trips from Banghok
to SukhothaifChiang Mai, Koh Chang and Eoh Samwi. TCEB
has imvited 1({) leading business organisstions from |5 countries
to join the project, giving them frst-hand esperience to inspect
the produwcts as well &= providing a2 forum for sellers and
buwyers to meet and disouss business op portunities

TCER is fully supported by its nine partmers in the
Connecions Plus project: Tourism Authority of  Thailand,
Theiland Incentive & Comeertion Association, Thai Airways
International, Bangkok Aireays, Queen Sirikt  MNational
Comwention Certer, COM Co. Ltd, Destination Asia Co. Lid,
Diethelm Trawel Co. Ltd amd 1122 Coo Ltd. To finance
Comnections Plus 2008, TCEB and each partner will imest in
a matching fund worth 20 millicn baht

Diuring this five-year project, TCER expects zhout 10000 qualizy
rriesting and incentive visitors will travel to Thailand within 2010,
penarating &50 rmilion baht in foreign eschange earmingz In
2008, TCEB forecasts there will be 3B0,000 mesting and incemtive
travelers visiting Thailand, spending a total of 24 billion baht

Mr. Chalongchai Hiranyalekha, TH ﬁl
Director, Comorcte Soles Monopement, ﬁ Smocth s mikk
Thai Ainwinys ntemanona PLE

"THAI &5 pleased to subbart the project in the farm of
special air fores for potentiol customers, who o cobable
af expanding ow MICE business in the future, The airling s
also commitied to its rofe of supporting the MICE indusine
and pushing Thalbmd to became the prefemed fowsst
destination armang trovelers around the word®

Mr. Thawatchai Arunyik,
Expcutiee Director Euvope, Afrioo and Middle Eost Region,
Towiniem Authority of Thatand

* This is ane of mony prajects on which TCER and the TAT
ove working closely, together with the brivate ssctor's tourism
GDEFIOS, T stimuate towism from guality morkets

It is i e with the rew povermment policy following the
announcement of 2008-200% o5 Thodand [nvestrment Yeor,
with o focus on increasing revenue fther thon the number
of visitors, Strong support from concemned ogencies wil
ensure Connections Plus 2008 achieves its ool of
ottrocting quioity noentive tovelers, "
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"Thanks A Million" Campaign to Attract International Delegates

TCEB has launched an exciting promotional campasgn, “Thanks A Milllon®, offering outstanding incentives to international

corventions with the am of attracting rmore delegates to attend comventions coming to Thailand. For any asscoEtion comention with

1,000 international dedegates, lasting & minimum of 3 days,
reimiburse the association with one millicn baht
with moere or fewer than |00 delegates, bt no
pro rata basis. Applcations can be made via TCEB's
contacting comventionsfitceb.onth before 31 Decamber
stated: " This promotional package represents a
international convention organisers to benefit their
to develop new and inncvative promotonal programs

will help to stimulate further growth in internaticnal

TCEB wins new conventions, trade shows

with revenue of 1,400 MB

In response to government policy TCER has this year won
a number of mernational comventions and trade shows io be
arganised in Thailand. This success has cormne from TCEB'S strong
suppert for the private secior in bidding for comentions, creating
ey trade shows and enlirging existing exhibitions o be more
intermational, These new events are expected to attract 20,004

participants, realizing revenue of | 400 million baht,

Convention bids won:

. 24" Pacifie Insurance Corlerence

2. Energese 2010

3, ASEAM Energy Business Forum

4, Found Table World Councl Mesting

5, Agia Pacific Faderation of HAM Congress 2009

6. Frternational Harm Seduction Asecation (JHRA) Arral Conference

MNew trade shows for 2008:

|, Interrational Education Fair

2 WIMAX World Asia

3. Buiding Mainterence & Asset Manapement Exze Asia
4, Asia Spa & Wellness

5. Incosmetic

6. Makikty World Exhinition & Congress

amd t2king place before 30 Septermber 2009, TCEB wall
(LS532,000) to cover local expenses. Comventions
less than |00 delegates, will be rewarded on a
website www.itceb orthfthamksamillion or by
2008, TCER President Mr Matwut Amormevat
great opportunity for trade associations and
members and their events. TCEB will continue
to serve the MICE market, which we believe

corventions held in Thailand.®

Thailand to Host ITU Telecom Asia 2008

TCEB played a leading role in helping Thailand win the bd
to host the region’s largest exhibiion of information technologes
and telecommunications, ITU Telecomn Asia 2008, from
Septermber 1 to 5 at IMPACT, Muang Thong Thani.

As Asia is the world's fastest grossang FCT regiom, [T
TelecomAsia has become an increasingly important industry
ewent, showcasing cutting-edge innovatons and developments
i ICT and bringing together top industry names to explore
inwastrnent coportunities in the Asian |CT sector This year's
event will fezture a Youth Forum and Telecommunication
Development Symposium,

ITU Telecom & a part of the Internaticnal Telecormmunication
Union, a United Mations agency dealing with information and

communication technology issues.

ITU TELECOM
ASIA 2008

Bangkok
2-5 September

——
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MICE INTELLIGENCE

Overview of Thailand's MICE Market

Thailand's MICE business anrwally attracts mare than 800,000 mtemational vstors
or 5.81% of the total rumber of international tounsts, Spending 2-3 tmes mane than
regular tourists, MICE wisitors account for | 263% of the total revenue from
international tourism. In 2006, a total of 803,493 international MICE visitors
attended events in Thailand, generating 80,902 billion baht (quaote in dellars)
ine MICE revenue for the country

TCER's Analysis
Dermand Matching

According to the CEI Asia Pacific 2008 Annual Industry Survey and TCEB's
e-gurvey on supply and demand in the Thai MICE industry, here are some findings
frorn TCER analyst.

Meetings, Incentives and Comventions:

Cur clients seek for value for money (613, excellent venues & accommedation
(30%), business connections and opportunities (40%), facilities & infrastructure
(39%) arwd Thai haspitality (39%). Howewer, i these sectors we can match only
value for money, venues & accommaodation, and Thai hospitalty. Corporate
Social Responsibility and Green Meetings have yet 1o have an impact on the lecal
industry. Mevertheless they cannot be ignored. The industry needs to address
these social implications as well as the unmatched demands, with TCEB's support
and closer cooperation between the public and private sectors, in order to
achieve a top-three destnation ranking by CEl within the nesd |2 months

Exhibitions

PEC: and exhibitors lock for escellent faclities (32%), easy accessibility
& infrastructure (63%) and economic conditions & trede opportunities {53%]
in Thailand, but there are only good matches in accessibifty & nfrastruciure and
market size & tade opportunities. Although, Greater Bangkok has mary excellent
wenues and fadlities to attract more irternational trade showes, the infrastructure
and |ogistice connectivity to these wenues needs to be better Furthermore,
Thailand needs to train more exhibition professionals, promote its extensive
assets and instigate strong cooperation between the private and public sectors
to achieve its goal of becoming a regional exhibition hub (More analysis and
statistics are available at wwsstcebuonth)

[1=14 e lﬁ'l#mw-arldtarrfummunnhdmi'g
2327 wme Lions Clubs Intermatianal Comention 2008

10-12 jdy 14" Annusal Conflerence APTA
(Asia Pacific Tourism Associaitor)

|5-18 jdy  United Cities of Local Government (UCLG)
ASPAL Congrass

3-6 July GFT 2008
24-27 luly  Thailand Franchise & Busness Opportuniics J00B  Brtec

i weauld ke to have mare information about events
in Thailand, wisit wesnwtcebuorth

MICE Update

New Zealand Releases 2008
Event Planner's Guide
Comventions and Incentives
Mew Zealand (CINZ) has
released its 2008 Event
Planner's Guide CD and has
re-launched Easyfinder, an
online list of venues and services
in New Zealand. Contact
adminfinzconventions.conz

Fimland Congresses Generate
99.5 Million Eures in 2007
According to Finlrd Convention
Bureau, international assaciation
meetings beld in Finkarnd in 2007
attracted a total of 60,790

dalegates, penerating 99.5
mriillion #uros.

Shanghai Welcomes New
Event Location

1933 will open this Spring as
the newest event venue in
Shanghai, offering 32,500 sgm.
of ndoor and outdoor space
across four factory buildings
to host Shanghai®s top parties
and innovative activities.

47 )une  Entach Pollutec Asa 2008
I1-14 June  Propak Asia 2008
19.22 une  InterPlas Thailand 2008






