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MESSAGE FROM THE PRESIDENT

A very happy new year 2012 to you all!

his year is the Year of the Dragon, a creature that

symbolizes power and prosperity. TCEB is starting

the new year powerfully. In the hope of creating a

significant impact for the MICE industry, the TCEB

unveiled the “Believe in Thailand: World Expo 2020

Pavilion” at the BOI Fair 2011 with a big bang,
attracting more than 127,000 visitors between January 5 and 22,
2012.

We were honored when Her Royal Highness Princess Maha Chakri
Sirindhorn graced the pavilion with a royal visit. Other visitors
included Prime Minister Yingluck Shinawatra, high-ranking
government officials, foreign ambassadors, foreign and Thai
business CEOs, local government officials, students and members
of the public. All of them expressed strong support for Thailand'’s
bid to host the World Expo 2020 in Ayutthaya. This strong public
support is an important part of the list of criteria from the Bureau
of International Expositions (BIE) and will play a significant
role as they consider and decide on the host for the event. The
support for Believe in Thailand certainly conveyed a strong sense
of Thailand’s abilities to host events, in line with our Believe in
Thailand campaign as well as our strategy to PROMOTE, aiming to
make Thailand a preferred MICE destination.

This year looks bright for the Thai MICE industry and our drive to
make Thailand a preferred MICE destination. In May, Bangkok will
host the Rotary International Convention 2012. More than 30,000
Rotarians from around the world will attend this convention. The
hard work of everyone involved in the MICE industry played a role
in Thailand winning the bid to host this event.

Our goal to make Bangkok the city of exhibitions in ASEAN
is underlined by the securing of a new show, Fastener Fair
Thailand 2012, which will offer cost-effective fixing solutions to
manufacturing industries in the region. A total of 120 international
and local exhibitors are expected to attend the event in September
this year and at least 5,000 traders will be visiting. These two
events testify to the effectiveness of our WIN strategy, which
focuses on attracting international events to Thailand.

Last but not least, our DEVELOP strategy also features prominently
at the start of this year. After persistent efforts and thorough
research, the TCEB, together with its partners, Thailand Incentive
and Convention Association (TICA) and Thai Exhibition Association
(TEA), launched the first ever MICE 101 Curriculum for Thailand'’s
tertiary education. The first four universities will now offer this
new subject to interested students. From now on, the Thai MICE
industry will have qualified personnel to strengthen businesses and
offer even more professional services to organisers.

Throughout the Year of the Dragon and beyond, | believe that our
continuing work to bid for the World Expo 2020, the hosting of
the two aforementioned international events and our continuing
efforts to enhance the MICE industry, as well as many more TCEB
initiatives that have yet to be launched, will continue to act as
powerful motor in driving the Thai MICE industry forward.

Akapol Sorasuchart
President

Thailand Convention and Exhibition Bureau
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COVER STORY

Her Royal Highness
Princess Maha Chakri
Sirindhorn visited the
‘Believe in Thailand:
World Expo 2020 Pavilion’
created by the Thailand
Convention and Exhibition
Bureau (TCEB) for the BOI
Fair 2011. The pavilion
welcomed a total of
127,123 visitors during
4-22 January.

fter officially opening the fair, held to celebrate His Majesty the
King’s 7th cycle birthday anniversary on December 5, 2011 at
IMPACT Muang Thong Thani, the Princess visited the ‘Believe
in Thailand: World Expo 2020 Pavilion’ as well as selected
other government and private sector pavilions showcasing
the technologies and innovations of tomorrow’s world.

Mr. Akapol Sorasuchart, the TCEB's President,
described the ‘Believe in Thailand: World Expo 2020 Pavilion’
as a major highlight of the fair, saying that its aim was to
enhance knowledge and public participation of all Thais in
supporting the country’s bid to host the World Expo 2020. The pavilion also presented
the readiness and capabilities of Thailand and showcased confidence in Thailand and
Ayutthaya after the recent flood disaster as well as the unity of the Thai people.

Mr. Akapol explained that the pavilion was created as part of the Believe in Thailand
campaign. The Sala Klang Nam (the Pavilion surrounded by the water) design was inspired
by the Aisawan Thiphya-At throne at Bang Pa-In Royal Palace, Ayutthaya, reflecting the
relationship between architecture and the Thai way of life, as well as the people’s intimate
bond with the river. It also aimed to highlight the country’s prosperity dating back to the
Ayutthaya period, which is in line with Ayutthaya’s selection as the proposed venue for
the World Expo 2020.

The highlights of the World Expo 2020 Pavilion included a pavilion design that reflected
the Thai identity; a multimedia hall telling the World Expo story from various perspectives,
among them Thailand’s long history with the event and the success of the Thai Pavilions
at previous World Expos. A movie theatre told the magnificent World Expo story using
state-of-the art multimedia effects and instilled in visitors a sense of pride and confidence
in Thailand’s master plan for the World Expo 2020. The most outstanding activity was a
nighttime mixed media sound and light show using multimedia mapping technology that
presented Thailand’s bid to host the World Expo and which clearly reflected His Majesty
the King's philosophy on sufficiency economy as the inspiration for the theme “Redefine
Globalisation: Balanced Life, Sustainable Living”. The show was projected above the
Pavilion building and marked the debut of multimedia mapping technology in Thailand.

The Believe in Thailand: World Expo 2020 Pavilion welcomed a total of 127,123
businessmen, executives, investors, students, media and members of the public
throughout the BOI Fair.
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BOI-TCEB HOST SUCCESSFUL CEO FORUM

EMPHASIZING INVESTORS’
CONFIDENCE IN THAILAND’S

POTENTIAL

The first Honorary Investment Advisor (HIA) and CEO Forum, organized by the Board of
Investment (BOI), the Ministry of Industry in collaboration with the Thailand Convention and
Exhibition Bureau (TCEB), proved successful, attracting the participation of more than 500
local and foreign investors. The two events aimed to showcase Thailand’s business potential
and boost confidence in industry, trade and investment.

he HIA meeting on January 16, 2012 and the CEO Forum on January
17, at the Plaza Athenee Hotel Bangkok, were organized as part
of the BOI Fair, which took place from January 5-20 at Impact,
Muang Thong Thani. Dr. Atchaka Sibunruang, Secretary General
of Thailand Board of Investment (BOI), said the two events were
a highlight of the fair, bringing together CEOs and
HIAs to exchange ideas with key figures from the
Thai public and private sector on investment opportunities and
discuss the government’'s measures to prevent future flooding as
well as plans for economic rehabilitation.

This was the first roundtable discussion by HIAs to consider
the five-year BOI strategic plan (2012-2016) for Thailand’s
sustainable development while CEOs from around the world
gathered at the second forum to discuss the country’s future.
The BOI Fair provided the opportunity to showcase the industrial
capabilities of Thailand as well as regain foreign investor
confidence following last year's severe flooding.

At the forum, former British Prime Minister Tony Blair delivered
an address on “The Challenges and Opportunities in a Globalized
World”; Dr. Supachai Panitchpakdi, Secretary-General of the UN
Conference on Trade and Development (UNCTAD), Geneva,
gave a speech on “Global Sustainable FDI and opportunities
for Thailand; and Dr. Surin Pitsuwan, Secretary-General of the
Association of Southeast Asian Nations (ASEAN) talked on the topic of “ASEAN
Economic Community: What does it mean to Thailand?”

Prime Minister Yingluck Shinawatra hosted a gala dinner at the Government
House for CEO Forum participants to help restore confidence among investors.

Mr. Kittiratt Na-Ranong, Deputy Prime Minister and Minister of Commerce
and Mr. Wannarat Charnnukul, Minister of Industry, also joined the forum outlining

Thailand’s Economic Growth Roadmap and Dr. Virabongsa Ramangkura,
Chairman of the Strategic Committee for Reconstruction and Future Development,
who addressed the measures planned to rehabilitate Thailand including water
management system, rail system development and infrastructure investment.

The CEOs of leading global firms and the Thai public and private sectors held
a panel discussion on a successful investment environment in
Thailand amid global changes. The foreign CEOs also gave their
perceptions of Thailand’s latest economic policy.

Mr. Akapol Sorasuchart, TCEB’s President, said that the
HIA and CEO Forums would be crucial platforms in repositioning
Thailand as the premier investment destination and venue for
international meetings and exhibitions. The participants had been
able to experience Thailand'’s readiness in terms of meeting venues,
accommodation, world-class standard of services and hospitality,
especially in the post-flood events. International investors had also
been assured that some areas as Suvarnabhumi Airport and the
venue, such as Impact, had been unaffected by the floods.

“Most importantly, the HIA and CEO Forums will act as
showcases to restore confidence in Thailand. As a co-host of the
events, TCEB supported the organizing budget and major activities
such as a luncheon for more than 300 participants, expenses for
guest speakers and promotion of the events. Moreover, the TCEB
has drawn up a marketing campaign to reach out to participating
CEOs with the aim of organizing corporate meetings in Thailand,” said Mr. Akapol.

TCEB expected that the two events would generate more than Bt20 million
in revenue, excluding indirect income distributed throughout the economy. In
addition, the bureau also provided a testimonial to participating CEOs in the hope
that they could act as the voices to quickly reposition Thailand as the leading venue
for MICE business.
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MICE MARKET REMAINS BUOYANT IN 2012

THAILAND TO HOST
MORE THAN 10 MAJOR
INTERNATIONAL EVENTS

TCEB has revealed that Thailand’s MICE industry is showing strong trends for this year,
welcoming nine major international conferences and two incentive groups with a combined
total of more than 65,000 participants as well as playing host to five international exhibitions.
The bureau is moving forward with aggressive strategies on promotions, road shows and
trade shows to meet its target of 750,000 foreign MICE visitors and more than Bt60 billion in

revenue in 2012.

r. Akapol Sorasuchart, the TCEB's president said that
the nine international conferences being held in Thailand
this year comprise the Million Dollar Round Table (5,000
participants); the Rotary International Convention 2012 (35,000
participants); the World Tunnel Congress (2,200 participants);
the 15th International Congress on Infectious Diseases (3,000
participants); the International Conference on Bioinformatics
(500 participants); the Asian Patent Attorneys Association Conference (APAA 2012),
16th General Assembly and 61st Council Meetings(1,200 participants); the 8th General
Assembly of the World Blind Union and the International Council for Education of People
with Visual Impairment Conference (WBU-ICEVI 2012) ( 2,000 participants); Asia Pacific
Digestive Week (3,000 participants); and IEEE International Conference on Electron
Devices and Solid State Circuits (EDSSC) (200 participants).

In terms of international exhibitions, five major events are being held in Thailand
this year: Renewable Energy 2012, METALEX 2012, Propak Asia 2012, Fastener Fair
Thailand 2012 and Horti Asia 2012. TCEB is particularly proud to welcome the Fastener
Fair Thailand 2012, which the bureau has been successful in bringing to Thailand for the
first time.

Mrs. Supawan Teerarat, the TCEB’s Exhibitions Department Director, said that
Thailand would retain its position as a leader in the ASEAN exhibition industry. The bureau
would emphasize marketing activities to promote the exhibitions under the Better the Best
campaign, which comprises VIV 2013, Renewable Energy 2012, METALEX 2012, and
Propak Asia 2012. These four events represent 4 industries: livestock, alternative energy,
machinery, and food and drugs. The four industries are part of the national agenda for
Thailand'’s export promotion policy.

Mrs. Supawan added that the marketing strategy of the four events aimed at

penetrating the major target groups to help support trade show organizers in reaching the
real buyers in the countries of ASEAN plus six, BIMSTEC (Bangladesh, India, Myanmar,
Thailand, Sri Lanka, Nepal and Bhutan) and CLMV countries (Cambodia, Laos, Myanmar
and Vietnam).

In addition, there are two corporate incentive meetings being hosted in 2012:
Amway China and Hindustan Unilever - India. The events of these two large consumer
products companies will bring around 19,600 travelers to Thailand.

Mr. Akapol said TCEB would support MICE cities through three main approaches.
In the first, it would organise marketing and sales promaotions by inviting MICE cities to join
trade shows and road shows. The MICE cities would shoulder their own travel expenses.
In the second, it would enhance public relations by working with MICE cities to produce
campaign videos, brochures and a Smart D-MICE Application to promote MICE cities
via smart phones. Lastly, TCEB will work together with MICE cities and MICE operators
to arrange training courses in marketing, sales and public relations throughout the year.

Mr. Chiruit Isarangkun Na Ayuthaya, the TCEB's Domestic MICE Department
Director, revealed that the bureau would help enhance the capacity of MICE cities in
hosting the events by supporting two exhibitions: Hat Yai Book Week (with an estimated
200,000 visitors) in Hat Yai, Songkhla and the 9th Orchid Fair (with an estimated 35,000
visitors) in Suan Sam Pran, Nakhon Pathom.

For 2012, TCEB set a target that Thailand’s international MICE industry would
represent approximately 9.49 per cent of overall tourism industry value, or 0.58 per cent of
total GDP. Itis estimated that there will be 1.9 million domestic MICE travelers, generating
US$3.3 billion or Bt10 billion in revenue and 750,000 international MICE travelers,
generating more than US$2 billion or Bt60.1 billion.
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ROTARY TIES UP WITH TCEB TO HOST “ROTARY
INTERNATIONAL CONVENTION”

BREAKING PRE-REGISTRATION
RECORD WITH MORE TIHAN
35,000.PARTICIPANTS FROM
ALL CORNERS OF THE GLOBE

Thailand is now gearing up to host the global event “Rotary International
Convention 2012”. Rotary Thailand is collaborating with TCEB, the government
and the private sector as well as the Thai people in preparing to welcome

more than 35,000 participants from all over the world during May 6-9, 2012.
This year’s event has broken the previous pre-registration history of Rotary
International Conventions and TCEB estimates that the convention will generate
more than Bt3 billion in revenue for the country.

r. Bhichai Rattakul, Advisory Chairman of 2012 Rotary
International Convention Organizing Committee said that the
Thai people are proud that the country had been chosen as
the host of the “Rotary International Convention 2012”, one of
the biggest conventions in the world. Thailand was selected
by Rotary International as host for the first time due to the
convenience of its location as an international aviation hub and the Government’s
policies on tourism and MICE industry promotions. The high standards of the
convention venue and facilities also met Rotary International’s requirements.

Rotary club members from all corners of the world get together at the
International Convention to strengthen their network of voluntary services and
activities.

Mr. Noraseth Pathamanand, the Organization Committee Chairman of 2012
Rotary International Convention, said that the convention will be held at the IMPACT
Arena, Muang Thong Thani on the theme “The Land of a Thousand Smiles”, with
the aim of creating peace through smiles. This concept symbolizes the Thai culture
of always extending goodwill to visitors. The mascots of the convention are Nong
Yim and Nong Yam, a Thai boy and Thai girl in traditional loincloths, who will act as
ambassadors in welcoming the Rotary members from all over the world.

The highlights of this convention are several world-renowned keynote speakers,
among them Muhammad Yunus, Nobel Prize winner of 2006, Hugh Evans, CEO
of the Global Poverty Project, and Amanda Martin of the Global Health Access
Program. Rotary members will also celebrate their success in raising US$202
million in new funding for PolioPlus program — Rotary’s top philanthropic goal of a
polio-free world. The fundraising complements the Bill & Melinda Gates Foundation
contribution of US$405 million to support the polio eradication campaign.

Mr. Noraseth added that the convention was primarily supported by TCEB,
who is representing the government in jointly hosting the event with the Rotary.
TCEB played a key role in Rotary Thailand’s proposal submission and eventual win
of the bid in 2005. TCEB has also offered continual support in all aspects including
the organizing budget.

In addition, the Rotary Thailand has received support and cooperation from the

Tourism Authority of Thailand in preparing accommodation and post-event travel
arrangements for participants following the convention. Most are staying on and
will tour Thailand after the event. The Bangkok Metropolitan Administration has also
provided support by decorating and maintaining the Bangkok area and organizing
a variety of activities to welcome the visitors.

Mr. Akapol Sorasuchart, TCEB's President said that pushing Thailand as a host
of international conventions was a principal goal of the bureau in turning the MICE
industry into a major business sector to generate revenue and drive the country’s
economy.

He noted that the Rotary International Convention was a mega event that
brought together business people and professionals in various fields from all over the
world and would thus provide an opportunity to restore confidence in the country’s
image after the flood crisis. TCEB would also present Thailand in a different light
under the “Believe in Thailand” campaign.

The Rotary International Convention 2012 is a very important event for Thailand
as it demonstrates the cooperation between the government and private sector in
developing the MICE industry, which is a national agenda item. The convention is
expected to generate more than Bt3 billion in revenue, which will considerably drive
overall MICE industry growth in 2012. TCEB has set a target to welcome 750,000
MICE travelers and bring in more than Bt60.1 billion to the country.

Rotary activities are aimed at helping people to improve their quality of life.
Thus, the projects and activities will directly benefit remote communities. The host
countries for annual Rotary International Convention rotate around the world and, as
a result, funding is contributed to various projects implemented by the host country.
For Thailand, this event will also be an important showcase of Thailand’s capability
to host the World Expo 2020, Mr. Akapol said.

This year, Rotary International will also organize the Rotary Peace Symposium
in Thailand, a few days ahead of the Rotary International Convention. The Peace
Forum is held every 3 years and it is not only an honor for Thailand to host this
forum but it will also serve to promote Thailand’s reputation as a peaceful country.
Thailand has recently been ranked one of the six peace centers in the world.
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he Fastener Fair was initiated in Stuttgart, Germany and later
developed into the international trade fair for the fastener and
fixing industry and organized in various countries around the
world. This year, the Fastener Fair will take place between
September 6-8, 2012 at the Bangkok International Trade and
Exhibition Centre, Bangna (BITEC).

Mr. Mangkorn Dhanasarnsilp, Vice Chairman of The Federation
of Thai Industries, notes that the fastener and fixing industry is a vital
element in the production chain that supports the electronics, automobile
and furniture industries. The automobile sector is regarded as one of the
pillars of Thai industry and utilizes the largest number of fastener and
fixing items.

Thailand is currently the leading auto production base in Asia with
an annual production capacity that has exceeded 1 million vehicles since
2005. This year, the Thailand Automotive Institute estimates that Thailand
will be able to produce in excess of 2 million units, enabling the country to
rank among the top 10 largest car producers in the world for the first time.
Half will be produced for the export market.

“With the bright prospects in automotive industry, the fastener and
fixing industry will definitely grow along with the auto industry trend and
eventually drive the country’s economic growth as a whole,” Mr. Mangkorn
said.

Mr. Michael Wilton, Exhibition Director of UK-based Mack Brooks
Exhibitions Ltd noted that Thailand is a major market for the fastener
and fixing industry. Besides the buoyant user demand that includes the
automotive industry, electronics, infrastructure and airports, Thailand also
has the potential to be the hub of the manufacturing industry in ASEAN.

Development of infrastructure in Thailand is a priority, with plans in
place to improve and develop urban mass transit system networks as
motors for economic growth. In addition, the government has a plan

Mrs. Supawan Teerarat, Director of Exhibitions Department of TCEB,
said that the bureau has supported the Fastener Fair Thailand 2012
through various activities. The bureau arranged a FAM Trip to visit the
event venue and undertook market research within the industry sector

TCEB SUPPORTS FASTENER FAIR THAILAND 2012

ESTABLISHING NEW BUSINESS
PARTNERSHIPS IN THAILAND
AND ASEAN

Thailand has been chosen for the first time as the venue for the Fastener Fair
Thailand 2012, a leading global trade exhibition for the fastener and fixing
industry. The event will bring together 120 local and international exhibitors
with an estimated 5,000 trade visitors from around the world. The bureau
views this event as an important platform for establishing business contacts
and partnerships both in Thailand and overseas countries, especially the ASEAN
region.

to develop high-speed train system linking Thailand and China and
a regional rail network linking the countries in the Mekong Sub-region,
which involves a massive investment of more than US$130 million. These
development plans are a positive sign for the fastener and fixing industry.

“Even though Thailand has faced a flooding disaster that severely
affected both communities and industries, the country has shown its
capability to overcome the troubles and quickly restore the industrial
sector,” Mr. Wilton said.

Mr. Wilton added that no particular exhibition focusing on the
fastener and fixing industry is currently held in this region and that is yet
another reason for organizing the Fastener Fair in Thailand. Participants
will showcase the latest products and offer cost-effective production to
manufacturers.

to help the organizer fully understand business opportunities in the
region. Moreover, the bureau is offering promotions to visitors under the
campaign “100 A-HEAD” to draw trade delegates from ASEAN Plus 6 as
well as the “Be My Guest” program, which offers accommodation to large
buyers.

“TCEB is confident that the trade fair will create a network of business
partnerships both in Thailand and internationally, especially in the ASEAN
region. Thailand places great importance in this market in preparing for
the ASEAN Economic Community. Furthermore, this exhibition will also
serve to boost the number of MICE travelers to meet the target of 750,000
and generate revenue of more Bt60.12 billion. The exhibition industry
is expected to generate more than Bt8 billion this year,” Mrs. Supawan
added.
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MICE EDUCATION

TCEB UNDERSCORES MICE CAPABILITIES
DEVELOPMENT PLAN

AN URGENT MEASURE TO
PREPARE FOR THE AEC

TCEB has entered into agreements with partners from all parties to move forward
with the MICE Capabilities Development Plan 2012, paving the way to prepare
for tougher competition after the ASEAN Economic Community (AEC) comes into
effect in 2015. The bureau is also teaming up with four leading universities to
launch a MICE 101 curriculum in the 2012 academic year.
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r. Akapol Sorasuchart, the TCEB’s President, says that in recognition TCEB will join with MICE cities in organizing seminars in Bangkok, Pattaya,
of the implications of the opening up of the AEC, the bureau and Chiang Mai and Phuket during 2012. The seminars will offer Thai MICE operators
its strategic partners jointly developed the “MICE Capabiliies a comprehensive understanding of the opportunities, obstacles and implications of
Development Plan 2012”, which aims to upgrade the capabilies AEC, categorized by business sector.
of MICE industry through educational institutes The training courses will target at the public and
and develop its potential at both the local and _ private sectors, operators, educational institutes,
international levels. lecturers and students and will take place at both

The plan focuses on four major areas of
collaboration: the setting up of a working group
to develop national MICE capabilities; conducting
a study on the implications of the formation of
the AEC on the MICE sector; the organization
of technical seminars nationwide in partnership
with MICE cities; and the holding of professional
training courses and workshops to develop and
strengthen human resources throughout the MICE
industry.

The working group is made up of the TCEB,
the Department of Trade Negotiation under the
Ministry of Commerce, the Department of Tourism
under the Ministry of Tourism & Sports, the Thailand

the local and international level.

In addition, TCEB is planning to hold English
for MICE Business courses and a Leadership
program throughout the year to strengthen
the readiness and competitiveness of Thai
MICE operators. For the international courses,
Thailand’s contract to host the UFI Exhibition
Management Degree (EMD) has been renewed,
thus underlining confidence in Thailand’s position
as a leader in the MICE industry in ASEAN.

TCEB has also signed a memorandum of
understanding with International Association of
Professional Congress Organizers (IAPCO) to
support training courses for Thai MICE operators

Incentive and Convention Association (TICA), and the Thai Hotels Association to prepare for the AEC.

(THA). The working group will bring together knowledge and skills to conduct the Mr. Akapol added that the recent AEC impact assessment indicated that the
comprehensive study on the implications of the AEC on the MICE industry and their  preparation of personnel’s capabilities and upgrading of Thai MICE standards were
findings will form a database and knowledge bank for consultation by Thai MICE  key factors and ones in which Thai MICE operators placed great importance.
operators. The research will be available in print and electronic formats. With this in mind, TCEB signed a memorandum of understanding with TICA
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and Thai Exhibition Association (TEA) in launching the “MICE Education Curriculum
Development for Higher Education Project”. The three parties have put together
their knowledge and expertise in formulating a primary MICE curriculum, known
as “MICE 101", offering business-related content and skills relevant to the global
MICE industry.

In the initial stage, TCEB has entered into partnerships with four leading
universities: Mahidol University International Collage, Prince of Songkhla University,
Ban Somdej Chaopraya Rajabhat University and Siam University to launch the
MICE 101 curriculum in the 2012 academic year.

The curriculum is divided into three major components: 1) an overview of
Thailand’s MICE industry; (2) event management in the MICE industry; and 3)
important elements of the MICE industry. Together, the course will provides
comprehensive knowledge of the industry, the characteristics of each sector,
management of convention and exhibition centers, companies and organizations
concerned, various MICE standards as well as ethics of MICE business.

“We believe that the contents of MICE 101 will cover the needs of all players
in the MICE industry. We expect that this curriculum will be included as a basic
course for the first and second year students to provide them with a thorough
understanding of the MICE industry and its management, which can be applied
practically after graduation and prepare them for a professional career in the MICE
industry. For the first year, we estimate an intake of about 285 students for the four
pilot universities. In the meantime, we are planning to work with more than 40 other
universities nationwide and encourage them to open the MICE 101 course prior to
2015 when the AEC comes into effect,” Mr. Akapol said.

Mr. Sumate Sudasna, President of the TICA,
said that besides joining the committee to develop
the MICE 101 curriculum, TICA will continue its
work in seeking new mechanisms to modernize
the curriculum in response to global changes. The
association will also help enhance and update the
lecturers’ skills and expertise in accordance with
world trends. In addition, the association will offer
the students opportunities as trainees both with
TICA and its members to sharpen their technical
skills prior to entering the workplace.

“The association hopes that this project will
be expanded to universities nationwide. Ultimately,
the project will lift the standards of Thailand’s MICE
industry to meet international standards,” said Mr.
Sumate.

Mr. Pravit Sribanditmongkol, President of the TEA, said that this collaboration
was a crucial move and a positive sign for Thai MICE industry and concerned
organizations, allowing them to jointly integrate and transfer experiences and skills
as well as resources into the curriculum.

The high technical standard of the curriculum would allow the universities to
develop human resources, especially among the young generation, instilling in
them knowledge and capabilities as well as providing them with opportunities to
work in the MICE industry.

Overall, the curriculum would help upgrade careers in the Thai MICE industry
in the long term, and also enhance the standard of Thai MICE operators and the
competitiveness of Thailand’s MICE industry at the international level.

At present, Thailand's exhibition market tops the ranking in ASEAN in terms
of both total size of exhibition venues and exhibition spaces sold. The liberalization
of trade and service among the ASEAN members will be an opportunity for the
international exhibition market in Thailand.

This initiative will thus prepare the country’s human resources for competition
in the MICE industry. It will also be an integral part of Thailand’s drive to be at the
centre of the MICE industry in ASEAN.

The TEA will offer students the opportunity to train at the association or with
member companies to obtain hands-on experience and adapt their knowledge
to the workplace. The association will also team up with TCEB and the TICA in
developing the knowledge and skills of lecturers teaching MICE 101.
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MICE 10T CURRICURUM AND ITS CONTRIBUTION TO

THE INDUSTRY

What the Course Board Says...
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Ms. Nichapa Yoswee, Director of MICE Capabilities
Development Department, Thailand Convention and
Exhibition Bureau

This is the first MICE curriculum of Southeast Asia. It has been developed
into a holistic MICE curriculum through the compilation of relevant and standard
knowledge from across the world. Leading the efforts to make this curriculum
a reality, MICE Capabilities Department of TCEB has earned full cooperation
from the Thailand Incentive and Convention Association (TICA) and the
Thailand Exhibition Association (TEA). The curriculum sets sight on the laying
of solid foundation for the growth of Thai MICE industry and its international
competitiveness. To achieve this, we aim to enhance the capabilities of MICE
personnel so that they become future MICE professionals fully equipped with
right and updated knowledge and understanding about the industry. We are a
copyright holder of this curriculum but willing to make it a useful resource on a
wider basis by allowing interested universities to adopt the curriculum free of
charge but the instructors are to undergo our training as a pre-requisite. We
also have a long-term plan to upgrade the curriculum into MICE department.
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Mr. Sumate Sudasna na Ayuthaya, President of
Thailand Incentive and Convention Association (TICA)
This is a useful curriculum because it is the compilation of the accumulated
real working experiences. The Thai MICE industry has been developed through
meeting the customer’s needs and those working in the service sector have been
learning through direct experiences with the customers without any theoretical
knowledge. Thus, the establishment of the curriculum as the academic standard
for educational institutes’ instruction provides the students who wish to work in the
industry a complete learning process and a strong base for their future career.
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Mr. Panithan Bumrasarinpai, Co- Chairperson of
Thailand Incentive and Convention Association (TICA)

The graduates from this curriculum will earn recognition of the MICE
industry, as the curriculum has been partly developed by the operators in
meetings, incentive travels, conventions and exhibitions industries themselves.
Therefore, it becomes a standard curriculum for instruction in universities. The
fact that university lecturers are required to participate in the MICE curriculum
teaching training also helps shape a once-fragmented MICE education into a
more unified manner.
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Ms. Choo Leng Goh, Services Development
Committee Chairperson of Thailand Incentive and
Convention Association (TICA)

Hopefully the curriculum will inspire the future of the next generation
to join the MICE industry as a career. The vision and commitment of TCEB
to MICE education will raise awareness and expertise in the MICE industry.
Setting up the course board for MICE education by involving the industry
leaders from both the Thailand Incentive and Convention Association (TICA)
and the Thailand Exhibition Association (TEA) is definitely a good start for MICE
education as TICA is a very diversified association that consists of hotels,
PCOs and venue leaders.
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Ms. Kritsanee Srisatin, Services Development Committee
Member of Thailand Incentive and Convention Association
(TICA)

This curriculum will help all of the relevant parties gain more understanding in MICE
industry and help steer their understanding to the same direction. At present, the relevant
parties at different levels have different understanding about MICE industry. The fact that
the curriculum encourages them to view the industry with the same perspective is, therefore,
considered the development of a solid foundation for them which will eventually lead to the
industry’s growth and success.
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MICE 101 CURRICURUM AND ITS CONTRIBUTION TO THE INDUSTRY

What the Course Board Says....
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Ms. Premporn Saisangchan, Chairman of Education
Committee of Thai Exhibition Association (TEA)

The curriculum will set the same standard and academic foundation for
MICE knowledge as MICE teaching in universities today are making use of
different references. They are also making use of the lecturers’ and the industry
sector's own experiences in the teaching, which possibly entails right and
wrong elements, comprehensive and non-comprehensive components. Those
who have attended MICE 101, thus, will be able to perceive the overall picture
of MICE industry. The curriculum might not be the best one but it is considered
the most updated one in Thailand which we can further develop in the future.
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Mrs. Prapee Buri, Vice President and Treasurer of
Thai Exhibition Association (TEA)

Since MICE is a fast growing business, MICE 101 curriculum is very
beneficial to the operators. Both English and Thai textbooks developed upon
academically established and standard requirements can help impart MICE
knowledge, both theoretical framework and practice, to university students.
They can perceive the nature of MICE business, which generates huge
revenue to the country. On the part of the operators, the curriculum will make
an employment contribution. MICE operators can hire those with the right
background and qualifications. This is an opportunity for domestic operators
and foreign businessmen to create employment in Thailand.
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Ms. Sumalee Noppakao, Executive Committee of Thai
Exhibition Association (TEA)

MICE 101 will be useful for MICE industry as it will help deepen university
students’ understanding about MICE industry. We can say that MICE 101 is the
foundational platform for the industry and a source of MICE learning and MICE
human resource development.



