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Six Strategies

for Thailand MICE
Venue Standardisation

MICE venues in a five-year phase. The aim is to boost improvement
of MICE venue standards in Thailand.

In collaboration with Management System Certification Institute
(Thailand), TCEB put in motion improvements to standardisation of MICE
venues (Category: Meeting Room), with 120 MICE venues targeted to join
the project in 2015, making Thailand the ASEAN country with the highest
number of 1SO certified MICE venues.

Following the execution of Thailand MICE Venue Standard (TMVS) in
2013, there are 80 MICE venue operators participating in the project, of
which 42 passed the criteria and have been certified. There are currently
a total of 114 meeting rooms certified with TMVS. To advance the Thailand
MICE Venue Standard project and enable its efficiency, continuity and
sustainability, TCEB has formulated “Thailand MICE Venue Standard Model
Scheme for 2015-2020” that includes six core strategies.

Mrs. Nichapa Yoswee, Director of MICE Capabilities Department, TCEB,
commented that: “The master plan was conducted based on in-depth
research that integrated qualitative databases with SWOT analysis which
shaped our vision, mission and strategies to create model MICE venue
standard. The six key strategies under the masterplan include: Strategy
1 — Improvement of Thailand MICE venue standard (TMVS) to meet
international standards; Strategy 2 — Development of human resources
related to TMVS; Strategy 3 — Advancement of IT systems for TMVS;
Strategy 4 — Public relations and marketing promotional activities for the
TMVS; Strategy 5 — Support the AMVS (ASEAN MICE Venue Standard) and;
Strategy 6 — Mobilise the MICE Venue Standard towards sustainability.”

The six strategies comprise 41 projects designed to mobilise the operation
of TMVS. A budget of over 66 million baht has been allocated. Subprojects
being handled with urgency include: The venue standardisation project
(Category: Meeting Room) / The exhibition venue standardisation project
/ The event venue standardisation project / Creation and development of
venue standardisation curriculum / Survey of essential requirements for
IT systems for Thailand MICE venue standard / Study of public relations

TCEB announced a strategy formulated to mobilise standardisation of

for Thailand MICE venue standard / Development of ASEAN MICE Venue
Standard / Expansion of human resources to serve increasing TMVS-related
tasks, and others.

Mrs. Punnee Angsusingha, President of Management System Certification
Institute (Thailand), said: “Thailand MICE Venue Standard is instrumental
in quality guarantees for MICE venues, thereby enhancing confidence
among organisers and MICE travellers to Thailand. The Institute also took
part in TMVS development by providing specialists to help execute the
project. TMVS is thus a catalyst for effectively escalating the Thai MICE
industry and Tourism to international level.”

The plan for 2015 has two key parts. Part One involves expansion of
international standards to Thai MICE venues through implementation of
“The Venue Standardisation Project (Category: Meeting Room)” across
five MICE cities (Pattaya, Bangkok, Chiang Mai, Phuket, Khon Kaen)
by collaborating with the Management System Certification Institute
(Thailand) in order to escalate Thailand MICE venue standard to meet the
standards for holding international events and assist the venues to achieve
certification. Applications are open for MICE venue operators from June-
July 2015 with 120 MICE venues targeted to join the Venue Standardisation
Project (Category: Meeting Room); Part Two involves planning the
exhibition venue standardisation project begun in 2015 and continuing to
2016, according to the scheme’s model.

Meanwhile, TCEB will propel progress towards achieving Thailand
MICE Venue Standard (TMVS) in ASEAN or ASEAN MICE Venue Standard
(AMVS) Category: Meeting Room. Moreover, TCEB has proposed the issue
to ASEAN for further consideration. Discussions of the ASEAN MICE Venue
Standard and ASEAN Meeting Room Standard will take place continually
in order to allow exchanges of opinions and achieve the standard soonest.
Every country in ASEAN should abide by the ASEAN MICE Venue Standard
as the regional standard. The ASEAN MICE Venue Standard is expected
to be validated so that assessment of regional meeting rooms can begin
within two years.
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International Media Familiarization Trip 2015
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International Media Familiarization Trip 2015

Promoting Khao Yai
“The Ultimate MICE Amidst Nature”

with Thailand CONNECT The World: Bangkok — Khao Yai Media

Familiarization Trip 2015 where international press members
were invited to witness the capacity of Bangkok as a world-class MICE
destination and promote alternative MICE destinations in Khao Yai,
Nakhon Ratchasima.

Mr. Nopparat Maythaveekulchai, President of TCEB revealed that:
“International Media Familiarization Trips are held annually to welcome
international press members to witness Thailand’s capacity as a “TOP of
MIND MICE destination” in Asia. This project was initiated in cooperation
between various public and private sector entities, aiming to offer MICE
travellers unique experiences and complete services. This year, four allied
organisations — Tourism Authority of Thailand, Thai Airways International
Public Company Limited, Ratchaprasong Square Trade Association (RSTA),
and Bangkok River Partners (BRP) — have joined hands to launch Thailand
CONNECT RSTA Welcome package to offer MICE travellers privileges on
exciting activities at Ratchaprasong.”

Mr. Chattan Kunjara Na Ayudhya, Executive Director Advertising and
Public Relations Department, Tourism Authority of Thailand, said: “TAT
realises the importance of business travellers with high-purchasing power.
We aim to increase the number of business travellers by initiating new
itineraries and special activities that represent Thainess and thereby draw
more MICE events.”

Mr. Dol Bhasavanich, Department Manager, Domestic Routes & Sales,
Thai Airways International Public Company Limited (THAI), said: “Thai
Airways is always willing to help TCEB attract more MICE travellers to
the country. In response to increasing number of travellers to Thailand
going forward, we have prepared a new aircraft to serve clients more
effectively.”

Speaking about the association’s role in the project, Mr. Chai Srivikorn,

TCEB continued to promote Thailand’s MICE industry to the world

President of Ratchaprasong Square Trade Association (RSTA), said:
“Ratchaprasong is capable of welcoming MICE travellers due to having so
many luxury hotels that offer international-standard venues and complete
services. This year, RSTA has prepared special services and privileges
called “Thailand CONNECT — RSTA Welcome Package”, including special
rates for accommodation, discounts for restaurants and other privileges.
To ensure utmost safety for travellers, we have put a lot of emphasis on
our security systems, including CCTV all across Ratchaprasong.”

Mr. David Robinson, Director of Bangkok River Partners (BRP), commented
that: “Our eight hotel partners are all ready to facilitate any type of
MICE activity with world-class services guaranteed by world-leading
international hotel brands. With the great location on the banks of the
Chao Phraya River, travellers have the opportunity to enjoy Bangkok’s
fascinating culture and scenery that add colour and excitement to MICE
programmes.”

TCEB introduced Khao Yai as an alternative MICE destination under the
concept “The Ultimate MICE Amidst Nature”. Thanks to its close proximity
to Bangkok, Khao Yai is a popular destination. Moreover, it is endowed
with varieties of accommodations, complete facilities, and beautiful nature.
Khao Yai Convention Centre, launched last year, is the largest convention
centre in the Northeast Region with total indoor and outdoor space
of 3,720 sq.m, making it suitable for all kinds
of MICE activities.

With the implementation of mega
campaigns, including “Thailand CONNECT
the World” and “Thailand MICE United
[1”, TCEB expects Thailand to welcome
1,036,300 business event
travellers in 2015, earning
the country’s economy some
US$ 3.55 billion.
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Collaborative network established with
public partners to develop Thailand’s
MICE industry potential

To strengthen Thailand's position as a centre for
meetings, incentives, conventions and exhibitions
at the forefront of Asia, the TCEB organised “The
project to build collaborative networks with
partners and public agencies to develop MICE
industry potential in 2015 at Trang province”. The
main objective of these familiarisation trips was
to provide a forum for exchanges of information
relevant to the MICE and tourism industries in
Thailand. It also provided tourism and sports
offices in southern areas the opportunity to update
their understanding of the MICE industry.

Held during 15-17 July 2015 at Rua Rassada Hotel
in Trang, the event was joined by Mrs. Thida
Chongkongkiat, Assistant Permanent Secretary of
Ministry of Tourism and Sports, and representatives
of the Thai Exhibition Association (TEA), Thailand
Incentive & Convention Association (TICA),
Creative Business and Event Management
Association (EMA), the Ministry of Industry, and
the Office of tourism and sports in 11 southern
provinces.
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TCEB congratulates the Economic
Reporters Association, joining to
brainstorm & promote Thailand as
‘MICE Destination’

TCEB, led Mr. Nopparat Maythaveekulchai (6™
from left), TCEB President, together with TCEB
management team, congratulates Mr.Thiwa
Sudjai (5th from right), President of Economic
Reporters Association, and the new committee of
the association. Additionally, TCEB and Economic
Reporters Association, as the media representative
providing support to TCEB through the years,
had brainstormed to extend joint collaboration
to promote Thailand as an ideal destination for
MICE. The event was held recently at Plearn
Restaurant, Bangkok.
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Thailand’s MICE Potential in the World
Expo 2015

S |

From July to October 2015, TCEB has an
integrated collaboration from all sectors of
the MICE in organising the activities of MICE
industry promotion in the World Exposition
Milano 2015 at Thailand Exhibition Building,
Milano city, Italy to present MICE industry
development inspired under the concept
of ‘Thailand Moving Forward’ to show
Thailand’s MICE potential through ‘Thailand
CONNECT the World” while aim to build
confidence in the European market launched
under the primary agency, the Ministry of
Agriculture and Cooperatives, highlighting
the topic ‘Sustainable World Nourishment’
which features great pride of Thailand as
“The World’s Kitchen” fje)zaturing sustainability
of food process development from the past to
the present and future respectively.

Inside the Thailand Exhibition Building, TCEB
has jointly participated on the public relation
of Thailand’s MICE industry via 3 activities,
namely, (1) Displaying a Video to show the
potential of Thailand’s MICE industry and to
publicise role of the MICE; (2) Exhibitin% the
aﬁro-industry linked MICE industry to learn
Thailand as an actual hub of international
agricultural fairs; and (3) Opening ‘Thailand
MICE Reception Night” where the Earticipators
can exactly experience typical Thai customs,
such as Loy Krathong festival, Rice Harvest
imitation festival, etc..
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Supporting International Conference
“PhuDoo” Gate of Companionship and
Opportunities

In order to promote domestic MICE and MICE
industry development, TCEB granted support
to host the first ever Luangprabang-Indochina-
Mawlamyine Economic Corridor (LIMEC)
International Conference “PhuDoo” Gate of
Companionship and Opportunities. As the
conference supporter, TCEB organised a trade
show, business matching and survey trip to
the Special Economic Zone along the border
to present the country’s capacity as a MICE
destination and introduce business opportunities
in CLMV countries to Thai entrepreneurs.

A press conference was held on 8 August 2015 at
TCEB Office, Siam Tower, joined by: Mr. Nopparat
Maythaveekulchai, President of TCEB; Mr. Thiti
Visavachaiwat, Chairman of Private Sector
Joint Committee, Lower Northern Region 1; Mr.
Vituratch Srinam, Pisanuloke Provincial Governor,
Mr. SomchaiKamoltheptewin, Deputy Governor,
Utradit Province, and; Dr. Boonsap Panitchakarn,
Director of Logistics and Supply Chain, Naresuan
University.
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that systematically develops MICE infrastructure and
strategies in response to increasing numbers of MICE
travellers to Southeast Asia.

MICE promotion in Indonesia is part of the country’s
Masterplan for the Accelerated Expansion of Indonesian
Economic Development 2011-25 (MP3EI) which includes
the Bali-Nusa Tenggara Corridor among six economic
corridors receiving special focus. The plan includes
cruise ship- and yacht-based MICE activities, bringing
the attractions of this island chain to business tourism
packages.

In terms of Indonesia’s MICE strength, there are five
factors: 1) rich natural attractions such as scenic spots
and wildlife; 2) various cultural heritage sites; 3) large
economy; 4) state-of-the-art facilities and infrastructure;
5) numerous MICE destinations.

Another positive factor for Indonesia’s MICE
development is the setting up of a new Directorate
of Special Interest Tours, Conventions, Incentives and
Events Development. The Directorate, which is under the
Ministry of Tourism and Creative Economy, is in charge of
improving the competitiveness of the Indonesian tourism
industry by developing human resources, facilities and

I ndonesia is one of the major MICE players in ASEAN
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other standards in order to enable the country to become
a quality MICE destination.

Indonesia is considered one of the world’s most
dynamic MICE destinations, as seen by several major
locations in which international events take place,
including Bali, Jakarta, Surabaya, Manado, Jogjakarta,
Medan, Lombok, Padang-Bukittinggi, Batam-Bintan, and
Makassar.

Further infrastructure projects are ongoing in several
cities, including a new airport in Lombok, and a new
convention venue in Manado, all in order to ensure the
country’s status as a premier regional and international
level MICE destinations.

Indonesia has also implemented visa-on-arrival
facilities and made arrangements to facilitate the visa
request process. Indonesia has also requested that
ASEAN expedite the implementation of a common
ASEAN visa in order to further develop a presence in
other Asian tourism markets.

With the global financial crisis hampering tourism
from the US and Europe, Indonesia has reoriented its
strategies towards attracting MICE travellers from Asia
and Russia, with special focus on Chinese travellers who
tend to travel to Southeast Asia increasingly often.
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In the fiscal year 2015, a total of 33,325 Indonesians
visited Thailand, ranking Indonesia the 8™ highest
provider of MICE travellers to Thailand, generating
total revenue of 2,874.20 million baht.

In Q1-Q3 of fiscal year 2015, Indonesian ranked the
11 highest provider of MICE travellers to Thailand.
Some 22,174 Indonesian MICE travellers to Thailand
earned Thailand 1,887.04 million baht in revenues.

Source:

2014 Thailand’s MICE Industry Report: The Gateway to ASEAN’s MICE, Wonderful Indonesia. Choose Indonesia. Retrieved August 31, 2014, from http://www.indonesia.travel/mice/en/index/choose-indonesia (Indonesia’s
Official Tourism Website), Wonderful Indonesia., loc.cit, China Economic Review. Indonesia boosts MICE industry with new initiatives. Retrieved: 31 August 31, 2014, from http://www.chinamicenow.com/article/indonesia-

boosts-mice-industry-new-initiatives.
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