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MESSAGE FROM THE PRESIDENT

THIS IS THE FIRST ISSUE of the newsletter that | get to
meet you all in the MICE industry in my position as the
new TCEB president - a task that has been challenging
and a great pleasure. | took office on November 1, 2009,
and my primary goal is to adjust the role and enhance
public perception of TCEB’s mission and responsibility

as well as the MICE industry. My job is also to bring the
public and private sectors together to develop Thailand as
a preferred destination for the MICE industry in Asia.

In this issue, readers will learn about the TCEB board'’s
new chairman Anusak Inthraphuvasak as well as his
vision and strategies to develop the MICE industry.
Anusak, whose appointment was approved by the Cabinet
on September 15, 2009, has extensive experience in
public and private organizations and is expected to drive
Thailand’'s MICE industry to become competitive in the
international arena.

One of the crucial events in the industry is the “Royal
Initiative Discovery Exhibition” - a big project launched

in celebration of His Majesty the King's 82nd birthday
anniversary. The exhibition, to be held between November
30 and December 5, 2009, in Queen Sirikit Park, is aimed
at widening opportunities for people to approach and
understand royal initiative projects.

Apart from this, TCEB also supported the 26th Jimmy
and Roslynn Carter’'s Work Project 2009, under which
homes were built for underprivileged people. With

the former US president taking a hands-on approach

in a project that he personally initiated, international
confidence in Thailand has definitely increased and now
more people are showing interest in organizing meetings
and conventions here.

Another big conference is the 48th Orient and Southeast
Asia Lions held in Pattaya. The event attracted more than
10,000 international participants and generated between
Bt2 billion to Bt3 billion in revenue. Readers can get an
insight into the event in this issue.

Since I'm still “fresh” to the MICE industry, | sincerely
welcome all comments and suggestions from readers so
| can use them as a guideline to set new directions and
strengthen our MICE industry.

| wish you all a Merry Christmas and a Happy New Year
2010.

Akapol Sorasuchart

President
Thailand Convention and Exhibition Bureau (TCEB)
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COVER STORY

Anusak Inthraphuvasak,

recently appointed as
chairman of the board

for Thailand Convention

and Exhibition Bureau
(TCEB), discloses his
policies and strategies

to strengthen Thailand’s
MICE industry so it can

compete at a higher

level as well as maintain

growth.

ith more than 40 years in the

public and private sectors under

his belt, it is understandable why

Anusak Inthraphuvasak was

chosen by Deputy Prime Minister

General Sanan Kachornprasart to
become chairman of the TCEB board and help restore
Thailand’s MICE industry, which has been suffering
since late 2008.

After he was approached, Anusak said he started
studying the role and responsibility of TCEB as well
as the significance of the MICE industry, only to learn
that he had been given a job that was challenging and
involved the overseas market.

“Though I'm rather new in the MICE industry, | am fully
dedicated. However, before moving forward, | have
to analyze the weaknesses and strengths of Thailand
in the international arena so | can set up effective
strategies,” he said.

He pointed out that the most urgent task was to find
a new president for TCEB — a position that had been
left vacant for seven months. On October 22, the board
nominated Akapol as TCEB’s president, a tenure that
began on November 1, 2009.

Anusak said TCEB would continue with its “Thai Team”
policy, which involves collaboration with the public
and private sectors, and hopes the partnership can be
further enhanced to have a positive impact on the MICE
industry.

He added that TCEB would also work on improving
partnerships with all state agencies concerned and get
regulations revised to better facilitate MICE travelers. In
addition, apart from giving the private sector financial

support and human resources, TCEB will also
widen opportunities by proposing a new policy
and aggressive sales strategies in response to
market needs.

TCEB would also emphasize creativity by setting
up a committee that is given the specific job of
coming up with new, amazing and different
ideas for events — something that is key to
attracting more inbound events.

“Thailand has unique strengths such as culture,
service mindedness and offering value-for-
money deals. Therefore, if we use creativity
in organizing events, we will definitely boost
Thailand’s competitiveness,” Anusak said.

Meanwhile, in a joint effort with organizations
and associations in both public and private
sectors, TCEB will come up with new proposals
for international meetings and conferences
as well as develop attractive services and
packages.

In terms of a marketing strategy, TCEB will
not just focus on the international market, but
will also continue aggressive public relations
campaigns on domestic MICE.

TCEB will be inviting Phornsiri Manoharn, a
former Tourism Authority of Thailand governor,
to advise on the domestic strategy. This is
because not only does she have extensive
experience in the tourism and MICE industries,
she is also chairman of the Pacific Asia Travel
Association.

A

“I'm glad to be working with TCEB at this time
because Prime Minister Abhisit Vejjajiva realizes that
the MICE industry plays an important part in helping
the country’s economy recover. The government
earlier made domestic MICE part of its national agenda
and encouraged public and private agencies to hold
their meetings in the Kingdom by offering a reduction
in service fees and even doubling the tax cuts for
agencies to offset their accommodation and meeting
room expenses,” Anusak said.

In terms of management, he said public
organizations need flexibility and good
governance. Therefore, it is crucial for TCEB
to develop an effective monitoring and
evaluation system.

“For the management to be good, there
should be no constraints or obligations.
However, the management should be able to
believe that the staff are satisfied, dedicated and
happy,” Anusak explained.

In order to make TCEB stronger, it will also focus on
developing human resources in the MICE industry by
forming partnerships with universities nationwide. By
developing a MICE curriculum and organizing road
shows nationwide, TCEB hopes universities will be
able to produce personnel to cater to the growing MICE
industry.

A budget of Bt749 million has been earmarked for
TCEB, under the target of helping the MICE industry
grow by 25 per cent in terms of revenue and MICE
travelers.
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TCEB TIES UP WITH HABITAT FOR HUMANITY TO SUPPORT
THE 26TH JIMMY AND ROSALYNN CARTER WORK PROJECT
— MEKONG BUILD 2009

PAVING THE WAY TO BOOST OVERSEAS
CSR PROJECTS IN THAILAND

TCEB and Habitat for Humanity jointly supported Thailand in hosting the 26th Jimmy and Rosalynn
Carter Work Project — The Mekong Build 2009, an international event during which volunteers
from across the world built homes for the underprivileged. This latest project is part of a five-year
initiative to build homes in five Mekong-sub region countries, and allows various companies and

agencies to have a hand in helping society and boosting confidence in the country.

uripan Bunnag, TCEB'’s senior manager and acting director for
Meetings and Incentives Department, revealed that due to the
growing global awareness of Corporate Social Responsibility
(CSR), TCEB has put added focus on the “Thailand Maximize”
campaign for 2010. This will be the main concept behind the
“Nowhere Else Offers More for Your Business Event” campaign
that offers added value for inbound meetings and incentives.

Habitat for Humanity International is a non-profit, ecumenical Christian housing
ministry that works to eliminate poverty and provides housing for the homeless
across the world. Since it was founded, Habitat for Humanity has built more
than 3,000 networks in 100 countries and has attracted an enormous number of
volunteers, including former US president Jimmy Carter and his wife Rosalynn.
Apart from helping Habitat for Humanity United States, volunteers have built homes
in other countries such as Mexico, Canada, South Korea, the Philippines, Hungary
and South Africa.

The Jimmy and Rosalynn Carter Work Project initially launched three projects in
Asia, mainly in the Philippines, South Korea and India, and the latest Mekong Build
2009 brought them to Thailand for the first time from November 15-20.

The project was simultaneously organized in the other four countries along the
Mekong basin — Vietnam, Cambodia, Laos and China. Thailand is the center of the
project, under which 166 homes will be built in the five countries.

Habitat for Humanity Thailand has built 82 homes to celebrate His Majesty the
King's 82nd birthday on December 5, 2009. Jimmy and Rosalynn Carter flew over
to join the more than 3,000 volunteers from across the world to hand over these
82 homes as well as inaugurate the initiative at Ratchaphruek Park in Chiang Mai
Province on November 15.

Puripan said this event underlined TCEB’s role in public relations as well as
Thailand’s potential in organizing corporate meetings and CSR activities through
directly approaching multinational companies. This would give TCEB the chance to
grow into an international agency and continue generating revenue for the country.

As a move to support the project, TCEB promoted it, provided advice for the event
organizers and cooperated with the public and private sectors to facilitate travelers
through such things as MICE Lanes/Fast Track.

TCEB remains confident that visits from prominent world figures would substantially
restore international confidence in Thailand. Therefore, this would be a good
opportunity for TCEB to publicize volunteers’ comments and testimonials as a
means to effectively rebuild the country’s image.

Supporting CSR events like this would be different from merely holding meetings
like before, and should attract international organizations to choose Thailand as the
preferred destination for meetings that offer higher value for money.



UNDER A NEW LEADERSHIP
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THE TCEB CHIEF DEBUTS WITH A VISION

TO

DEVELOP
MICE INDUSTRY TO AN
INTERNATIONAL L

HAILAND'’S

-VE

Akapol Sorasuchart, recently appointed as president of TCEB,
discloses his vision of an aggressive management policy with the
aim of seeking Cabinet endorsement to put the MICE industry

on the national agenda.

CEB has set up a three-year action
plan (2010-2012) that will focus on the
development of human resources and
facilities to cope with the MICE industry’s
growth.

Akapol, who took office on November
1, 2009, said that if the government agreed with this
proposal, it would help drive TCEB operation into full
gear by making it more effective and competitive,
because it would be given a large enough budget to
support major events.

As an immediate task, TCEB will encourage
government agencies and state enterprises to host
international meetings and conventions — one of the
many key strategies to boost the MICE industry on the
international arena.

TCEB has already carried out a three-year action plan
by emphasizing human resources and development
of facilities to serve the growing MICE industry. The
bureau has set an annual growth target of at least 25
per cent, with Thailand hosting major international
events with up to 100,000 participants, double the
number of participants that Thailand has been able to
accommodate so far.

“| want to encourage more creative events and use
Thailand’s outstanding points, such as culture and
impeccable hospitality, as selling points to compete
with countries like Hong Kong and Singapore. Apart
from offering good value for money, meetings in
Thailand should have unique patterns,” he said.

Akapol added that TCEB was also going to propose
that the government revise its measures and come
up with ones that support private investment and
accommodate more MICE travelers. Initially, TCEB
will ask concerned government agencies to offer
incentives to the private sector such as tax cuts or
a concession to build an international convention
center as well as an enticement to build hotels close
to convention centers. This would allow the private
sector to participate in developing facilities that better
serve the MICE market.

In addition, TCEB will work to boost the perception
of public and private sectors so its role and mission
can be understood correctly. Meanwhile, the efforts
of TCEB along with its strategic partners will become
more effective in maintaining the MICE industry’s
growth.

Akapol pointed out that though TCEB is a non-profit
organization, it is allowed an annual budget by the
government. Therefore, the bureau has to assess what
value for money it can offer and how much revenue
it can generate. In order to do this, TCEB has to start
attracting more MICE travelers, who are different from
general tourists, because they have more spending
power.

This year, TCEB adjusted its target for MICE travelers
to 628,653, up from its earlier projection thanks mainly
to gradual improvement of the global economy.
However, this target is still lower than the 727,723
MICE travelers who visited Thailand last year. This

.-

year, the industry hopes to make Bt45 billion in total
revenue compared to last year's Bt52 billion.

Next year though, TCEB estimates that the number of
MICE travelers will rise to 785,816 and the total revenue
will be higher at Bt56 billion, with the expectation to
host more than 400 events.

In 2010, TCEB received a total budget of Bt934 million,
of which Bt749 million was allocated from the fiscal
budget and another Bt185 million came from the “Thai
Khemkhaeng” (Invest for Strength) scheme. For the
fiscal budget of Bt749 million, TCEB set aside Bt200
million for the Royal Initiative Discovery project, Bt145
million for inbound marketing promotional campaign
(WIN), Bt240 million for promotions, Bt55 million for
MICE industry development and Bt110 million for
operations.

Meanwhile the Bt185 million from the Thai Khemkhaeng
budget will be spent through the Creative Economy
projects to bring more revenue to the country.

For the promotion of domestic MICE, TCEB will
focus on the “Thai Team” strategy by visiting various
organizations and associations in public and private
sectors on a regular basis. This is in line with Prime
Minister Abhisit Vejjajiva’s policy that prioritizes the
MICE industry as an integral part of the country’s
economic recovery plan. The government previously
made domestic MICE as part of the national agenda
and encouraged public and private organizations to
hold meetings in the country by offering 200 per cent
tax deduction on expenses.

“TCEB has the goal to boost Thailand’s stance as
a leader in Asian MICE industry by using Asean
community, for which Thailand is a preferred
destination for MICE industry. I'm confident that with
more than 10 years experience in local and overseas
marketing and management at international firms, and
over 15 years in the public sector, | can be an asset
to TCEB and can help the organization fulfil its mission.
In order to achieve this, TCEB will need cooperation
from all parties, including MICE operators and Thai
people, so we can host international events welcoming
participants from all over the world,” Akapol said.

Vol




ROYAL INITIATIVE DISCOVERY
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“PID THONG LANG PRA
FESTIVAL: AN INTERACTIVE
-XHIBITION OF HM THE

KING’S ROYAL PROJECTS
THE RID COMMITTEE SHOWCASES ROYAL

INITIATIVES FOR THE PUBLIC

The Royal Initiative Discovery Committee is
launching the “Pid Thong Lang Pra” Festival, an
Interactive Exhibition as part of celebrations
marking His Majesty the King’s 82nd birthday,
and hopes the general public can understand
royal initiatives and maybe even apply the ideas

to their daily lives.

'

hun Chantanee Thanarak, chairman of the working group for the festival

and member of the Royal Initiative Discovery executive board, said the

event had been created so that the Royal Initiative Discovery project,

which began more than three years ago, will continue flourishing. After

the RID project was launched, the board opened eight royal-project
tourism routes across central Thailand.

“This is the first time that the working group has created a project as large as this with
the aim of encouraging education on the development of royal initiatives, thanks to
overwhelming support from various parties. The general public, especially students,
are expected to learn how the projects are run under the royal working principle of
‘Understand, Approach and Develop’,” Khun Chantanee explained.

The “Pid Thong Lang Pra” Festival will run from November 30 to December 5, 2009,
at the Queen Sirikit Park in Bangkok’s Chatuchak district, offering free entrance to
the public from 10.30am to 9pm daily. The event will be brought to an end with a
candle-lighting ceremony attened by several public figures in celebration of His
Majesty’s birthday on December 5. It is estimated that at least 5,000 people will
visit daily.

“His Majesty has done a lot of good for the public, without any ostentation,
for more than 60 years, though several people do not know about his many
initiatives. Therefore, this festival has been created to unveil those unseen stories
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and encourage people to understand and learn what they can do to benefit their
households, communities and the country. This should help stimulate Thailand’s
economy as well as please His Majesty,” she said.

According to the concept, festival visitors will get to experience several royal initiative
projects through a live-exhibit system. The working group has chosen “water” as
the main theme with the objective of encouraging good water-management habits
among people. One of the highlights is the Kaem Ling (monkey cheeks) Project,
the workings of which visitors can understand through a large-scale model and
interactive media.

Apart from the Kaem Ling Projects, visitors will also get to understand how increasing
oxygen can treat polluted water, a system that is used in the Chaipattana Aerator
project. Through an interactive model, visitors can test the system for themselves
and learn how to apply it to water sources in their own communities.

The other two successful royal initiatives that will be highlighted are the Vetiver
Grass and Royal Rainmaking projects. Visitors will learn how the deep, fibrous roots
of Vetiver Grass can be used to conserve soil and that the process of making rain is
not that difficult and can be applied to communities.

Another highlight is the “Yad Nam Puer Chevit: Nai Luang Khuer Rang Bandan Jai”
(The Perseverance for Life: Our King Our Inspiration”) short-fim series, featuring
11 segments done by 11 different directors about His Majesty’s life and efforts to
develop the country. The film will be shown at the park, with screenings alternating
with Thai traditional shows such as traditional Thai puppetry. From December 7 to
10, the film will be shown free of charge at Sala Chalermkrung Royal Theatre.

Apart from this, visitors will also get to learn about the eight new RID tourism routes,
that include mangrove forests and royal doll production centers. At present, there
are more than 4,000 projects being developed under royal initiatives nationwide.

The public can also visit the many booths set up by public and private sectors, as
well as take part in activities and enjoy dazzling performances in the beautiful, lush
green surroundings. The venue can be conveniently reached via the BTS or MRT
systems and the parking lot has the capacity for 3,000 vehicles.
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LIONS OSEAL PROVES THAT
THAILAND CAN BECOME A HUB FOR
INTERNATIONAL CONVENTIONS

Lions Club Thailand had at least 10,000 participants atits 48th Orient
& Southeast Asia Lions (OSEAL) Forum in Pattaya and generated
between Bt2 billion and Bt3 billion in revenue as well as helped
build global confidence in Thailand’s ability to host meetings and
conventions. The event also gave Thai people a better understanding
of the role the Lions play in society.

omsakdi Lovisuth, chairman of the OSEAL Forum organizing committee,
revealed that this was the fifth time that Lions Club Thailand was hosting
a forum in the Kingdom thanks to support from TCEB.

The previous four events were held in Bangkok, but this year it had

been moved to the Pattaya Exhibition and Convention Hall at the Royal
Cliff Beach Pattaya Hotel, in Chon Buri province. The resort town is not just a world-
famous tourist destination but is also perfect for international conventions, offering
world-class accommodation and convenient transport.

Regional forums are different from international conventions because member
countries do not have to bid to host the event, but instead it is rotated among
member nations. At present, OSEAL has 18 member countries with more than
250,000 members. Japan has the largest number of members at 120,000, followed
by 85,000 in South Korea, 35,000 in Taiwan and 8,000 in Thailand.

The 48th OSEAL Forum did not just bring foreign currency into Thailand, but was
also expected to restore foreigners’ confidence in the Kingdom, which has been
badly affected by political uncertainty and concerns about safety.

“| want to thank the TCEB for supporting the budget and promoting the event during
the 2008 OSEAL Forum in Hong Kong, which drew a lot of Lion members to this
year's forum despite the global economic crisis and the outbreak of Type-A (H1N1)
influenza,” he said.

This year's event was different in that non-English speakers did not feel left out
during the seminar, because the organizing committee provided simultaneous
translations in Japanese, Korean and Thai.

The theme of this year’s forum was “Reflection” — as suggested by lifetime Lion and
former president of Lions Club International, Kajit Habanananda — during which the
Thailand Lions’ performance over the past 50 years was reviewed.

Kaijit also made several suggestions as to the future of the Lions Club Thailand.
Apart from sitting through meetings, exchanging ideas and sharing experiences,
the forum also provided plenty of social activities. So far, OSEAL has received
funding from Lions Club International to build homes for tsunami victims in Thailand
and Lions Club Japan had donated seven dialysis machines for hospitals in Nan
province.

For more than a decade now, Lions Club Thailand and Lions Club Japan have been
running an annual youth exchange program, which allows youngsters to get first-
hand experience of the Japanese lifestyle and culture for three weeks during spring
in March and April.

“| believe that the next step would be widen opportunities for underprivileged
children. For instance, the exchange program should not just be limited to the
children of Lions, but also be offered to underprivileged kids. Earlier, Lions Club
Thailand received extra funding from Japan to have students from Songkroh Mae
Chan School in Chiang Rai Province to visit Japan,” Somsakdi said.

As hosts of the OSEAL Forum this year, Lions Club Thailand hopes local members
will learn and understand more about the role Lions play in Thai society. Somsakdi
said he hoped Thai Lions would understand the objectives, ethics and the obligation
they have to serve communities.

He said that though membership can only be attained through invitation, it has been
discovered that local chapters of the club have been focusing on quantity rather
than quality.

In order to lift standards in the future, each club should provide an orientation
session for new members, enabling them to understand the role that Lions are
expected to play.

“I would like to see each Lion proud to be a Lion,” Somsakdi concluded.
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TCEB 2009 EVENT HIGHLIGHTS

The 3rd Asia for Asia Summit
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Prime Minister Abhisit Vejjajiva presides
over the opening ceremony of Domestic
MICE campaign

TCEB’s One-Stop TCEB launches Green Meetings and invites Loriann White, US expert for Chiang Mai Governor Amornphan Nimanant delivers
Government Service Center green meetings and events, as a guest speaker an address at the launch of Chiang Mai MICE City
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TCEB joins Habitat for Humanity to support the 26th Jimmy Carter and Rosalynn Work
Project - Mekong Building 2009 in Chiang Mai
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New Media Forum for MICE and service businesses
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TCEB ties up with the City of Pattaya to
develop Pattaya MICE City

New TCEB executive press conference New York meeting & exhibition road show



NEW MEDIA
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TCEB AND MCOT JOINTLY ORGANIZED
THE NEW MEDIA FOR MICE
AND SERVICE BUSINESSES

TCEB, in a joint effort with MCOT FM 100.5,
held the “New Media for MICE and Service
Businesses” seminar to enhance knowledge
on new media for Thai operators preparing
to compete on the global stage.

CEB president Akapol Sorasuchart said one of the bureau’s core missions

was to develop both industry standards and knowledge to maximize

growth of the Kingdom’s MICE industry. Each year, TCEB organizes

events promoting the development of human resources and organizations
in terms of management and specific skills training for MICE entrepreneurs. The
target audiences include MICE entrepreneurs, academic institutions, government
agencies and private sectors. We expect the knowledge to help Thailand get ready
for hosting international MICE events.

TCEB supports and promotes both the domestic and international MICE business.
Therefore, using new media would meet changing lifestyles by offering quick
access to information and keep customers up-to-date with current situations. It is
also a tool for effective customer relationship management.

Previously, TCEB developed several new communications channels such as
websites and other online services in the form of e-surveys and e-messages as
channels to develop a database that would be useful for Thailand’s MICE industry.

This seminar is the first time that TCEB and MCOT FM 100.5 have collaborated with
a similar goal of enhancing knowledge for the business sector and then applying it
to strengthen Thai businesses.

“TCEB had earlier spent 40 per cent of its marketing budget on online media. Next
year, the bureau plans to develop new media such as Facebook, Twitter, YouTube
and online blogs to become more effective. It will also organize continuous training
in new media to keep up with global trends. TCEB is confident that the development
of new media would become a crucial mechanism to increase the number of MICE
travelers to Thailand and help achieve the target growth of 25 per cent next year,”
Akapol said.

MCOT president Thanawat Wansom said that as Thailand’s leading integrated
creative media operator with the policy of educating audiences, MCOT aimed to
develop all its various media channels. MCOT currently runs Modern 9 TV channel,
63 radio stations in affiliation with the Thai News Agency, www.mcot.net, SMS news,
satellite television channels such as MCOT1 and MCOT2 as well as ASEAN TV.

To meet the demand for informative content and cater to different sorts of audiences
from around the world, it is essential to study new media services, monitor
technology development and adopt the successful use of traditional media through
new channels. This will allow agencies to reach audiences quickly and conveniently.
Moreover, it is an efficient way to offer the most satisfaction to service users.

Deputy Prime Minister Maj-General Sanan Kachornprasart honored TCEB
and MCOT by presiding over the seminar's opening ceremony. A number of
professionals from leading organizations also joined a panel discussion on
integrating new media including Apirak Kosayodhin, the Prime Minister's advisor
on creative economy; Thanawat; Nok Air CEO Patee Sarasin; co-CEO of Index
Creative Village Kreingkrai Kanjanapokin; managing director of Hill & Knowlton
Thailand Kanpirom Ungpakorn; and interactive media professor and new media
designer Nattapol Supawong.



