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TCEB has a plan to drive its MICE LANE strategy towards international
MICE travellers while maintaining the charm of Thai-style hospitality.
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Pol. Lt. Gen. Nathathorn Prousoontorn,
Commissioner of the Immigration Bureau
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Since its inception at Suvarnabhumi Airport almost five years ago, MICE LANE has become an important
strategy to impress MICE travellers at the gateway to Thailand. This year, the TCEB mutually contributes
with Airports of Thailand PLC (AOT) and the Immigration Bureau for MICE LANE development as well as
other services at the airport to provide utmost convenience for MICE travellers.

TCEB has a plan to drive its MICE LANE
strategy towards international MICE travellers
while maintaining the charm of Thai-style
hospitality and accommodating all needs
of both business and leisure travellers. All
improvements to MICE LANE by TCEB are
reflected the 2017 Thailand communication
campaign: THAILAND CONNECT Your Vibrant
Journey to Business Success that promotes the
country as a “Bleisure Destination”. A uniform
for staffs at MICE LANE has been redesign to
be more beautiful, more fresh and unique.

Pol. Lt. Gen. Nathathorn Prousoontorn,
Commissioner of the Immigration Bureau,
spoke of the bureau’s operations to facilitate
MICE travellers. He says that before
MICE travellers arrive in Thailand, the
Immigration Bureau will cooperate with TCEB

representatives by aiming to prepare staffs to
facilitate the travellers through the VIP lane at the
airport. Their cooperation to each other will help
to save time, and will impress MICE travellers and
will make them feel confident to visit Thailand
again in the future. Furthermore, the Immigration
Bureau has improved its system to increase the
speed of operation and ensure national security
with the use of advanced technologies to screen
air passengers. The bureau has planned the
installation of automated passport control kiosks
for foreign travellers. The biometric system has
been utilised to identify both of arriving passengers
and departing passengers more effectively in
terms of precision and accuracy.

Mr. Sirote Duangratana, General Manager
of Suvarnabhumi Airport, AOT, says the airport
supports TCEB’s MICE LANE by providing a

special counter to welcome MICE travellers at
the airport’s arrival hall on the second floor,
near luggage belts number 10 and 18. The
airport also allows TCEB to put up signages to
welcome MICE travellers inside the passenger
building and provides a special pickup and
drop-off point for MICE travellers.

Regarding to other improvements of the
airport’s services, the AOT started providing
better WiFi spots at the airport in April 2017.
The aim is to provide all passengers with a
faster and easy-to-access Internet service
which is an important facility for business
travellers.

The cooperation between the AOT and
TCEB that facilitates MICE travellers will
definitely satisfy them and also enhance the
image of Thailand as a good host.
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Mrs. Jaruwan Suwannasat,
TCEB’s Director of Exhibitions and Events Department
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EUROPEAN PRIVATE SECTORS
UTILISE TRADE FAIR
PLATFORM TO EXPAND
FOOD AND AGRICULTURAL

INVESTMENT

Asia’s continued economic growth, including access to buyers, is considered as a key factor to lead many MICE

operators from overseas flowing into the Asia-Pacific region, with China and Thailand as their focused destinations.

Moreover, Thailand’s strengths in the food industry and agricultural sectors and its capacity to support large-

scale exhibitions persuaded Royal Dutch Jaarbeurs, a leading international exhibition organiser, to choose

Thailand as the venue for VIV Asia, Asia’s biggest one-stop animal husbandry expo.

Albert Arp, CEO of Royal Dutch Jaarbeurs

The expo’s successful story can truly support the
perception of Thailand’s as a competent venue for
hosting international exhibitions.

Usually, Royal Dutch Jaarbeurs only selects markets
with economic growth rates in excess of 5% in which
to stage its expos. Currently, Asia is considered as the
first rank market to expand its exhibition.

Albert Arp, CEO of Royal Dutch Jaarbeurs, stated
that: Apart from substantial growth, markets that are
interesting to us must have a high potential to growth
in food and agricultural sectors. Thailand has that kind
of potential. Currently, we organise some of food and
agricultural exhibitions in seven countries but our Asia-
Pacific headquarters is located in Thailand.

“To us, Asia is a very important market, not only
focusing on amounts of revenue and margin but also
aiming to invest in Asia for a contribution of world
food security achieved through sustainability. In this
regard, we are doing a good deed by organising VIV
Asia Expo in Thailand and attracting over 1,000
organisers from 53 countries to participate.”

Mrs. Jaruwan Suwannasat, TCEB’s Director of
Exhibitions and Events Department added that: Food
and agriculture are key industries in Thailand and its
neighbouring countries. As such, the market demand
is relatively high. Meanwhile, Thailand’s neighbouring
countries are major customers’ of Thai food and
agricultural products.

Besides VIV Asia, this year’s expo included two
parallel events which are Horti ASIA and Agritechnica
2017. These events have also fulfilled the supply chain
system in food and agricultural sectors throughout the
region.
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Thailand’s MICE United U 4 TioanuuuuninA
dJiasunmsanalnu Thailand CONNECT Welcome
Package 11l — Airport Services iifomoulangmsusms
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2 Uszinn Jszinnusn Thailand CONNECT Welcome
Package: King Power uaudouanms3oau ua:

AOT AND KING
POWER NEWLY JOIN
TCEB TO ENHANCE
4™ THAILAND'S
MICE UNITED

Thailand’s MICE United is a promotional
marketing project of TCEB aimed at reinforcing the
4P (Public-Private-People-Partnership) which is the
key marketing strategy. The goal of the project is
to encourage MICE travellers to choose Thailand
as their venue for organising their events. To do so,
some partners from private and government sectors
have collaborated together by providing their
various special offers and privileges to MICE

travellers.
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This year, the TCEB has extended its network
of the collaboration by welcoming two new
partners: Airport of Thailand Public Company
Limited (AOT) and King Power International Group.

For the fourth year of Thailand’s MICE United
program, a new promotion package entitled
“Thailand CONNECT Welcome Package lll—Airport
Services” has been introduced to accommodate the
need for one-stop privileged service at the airport.
The package had been added two new partner
privileges as follows:

1) Thailand CONNECT Welcome Package: King
Power offers special discounts for buying its
products, spa services and restaurants at nine
branches of King Power DutyFree shop across
Thailand, namely Rangnam, Srivaree, Pattaya,
Phuket, Suvarnabhumi Airport, Don Mueang Airport,
Chiang Mai International Airport, Phuket
International Airport, and Hat Yai International
Airport which are parts of MICE CITY project,
supported by TCEB. The package also includes
special privileges for accommodation, restaurants
and other services at Pullman Bangkok King Power.

2) Thailand CONNECT Welcome Package: AOT
offers special privileges for services provided by
Miracle Group available at Suvarnabhumi Airport,
such as discounts for limousine service, privilege
lounge, and accommodation at Miracle Transit Hotel.

Currently, Thailand’s MICE United project
comprises 10 partners: Ministry of Foreign Affairs
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of Thailand, Tourism Authority of Thailand, Thai
Airways International Public Company Limited,
Ratchaprasong Square Trade Association (RSTA),
Thailand Incentive and Convention Association,
Thailand’s Exhibition Industry Association (TEA),
True Corporation Public Company Limited, Bangkok
Mass Transit System Public Company Limited.
(BTSC), Airport of Thailand Public Company
Limited. (AOT) and King Power International Group.

From the beginning of this project, the package
originally consists of many offerings; BTS Card
(value of 100 baht), 7 days’ Free WiFi Pass (unlimited
speed), and Thailand CONNECT Welcome Package:
Ratchaprasong District providing various privileges
and discounts for accommodation, restaurants, and
spa services at eight RSTA partner hotels, are also
available in this new package.
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Recently Mr. Weerasak Kowsurat, Chairman of the Board of TCEB, presided
over the press conference of the Bangkok Entertainment Fest 2017 (BEF 2017),
an entertainment festival that consists of four major entertainment events
of Thailand and Asia from March-May 2017. Representatives of the four
events showcasing digital content, toys, collectibles, and performing arts,
also attended the opening ceremony at Billboard Café, 2™ floor Siam
Discovery.

Thai hosts ASEAN MICE Venue Standard tralnlng
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TCEB organised the 4" Special Meeting and 1% Training Session on ASEAN
MICE Venue Standard (AMVS) on 16-17 March 2017 in Bangkok. The event
was attended by representatives from Brunei, Cambodia, Indonesia, Laos,
Malaysia, Myanmar, Philippines, Thailand, Vietnam, as well as staff members
of the ASEAN Secretariat. The objective is to promote the Thailand MICE
Venue Standard as an original model for the standardisation of MICE venues
in the region.

07

101 MICE entrepreneurs are certified TMVS Award
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vinsTuaniuAinaudszinalng (Thailand MICE Venue Standard) THun
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Deputy Prime Minister General Tanasak Patimapragorn presided over the
ceremony to present the Thailand MICE Venue Standard Award to 101 MICE
entrepreneurs with 215 certified-rooms in Bangkok and MICE cities. The
deputy PM was welcomed by Mr. Weerasak Kowsurat, Chairman of the
Board of TCEB and Mr. Nopparat Maythaveekulchai, President of TCEB at
Grand Hall of Plaza Athénée Bangkok, A Royal Méridien Hotel.

Spice Up Thailand 2017 offers special privileges
for MICE travelers
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TCEB, Visa International (Thailand) Co., Ltd., Tourism Authority of Thailand,
Thai Airways International Plc., Thai Smile Airways and the Department
of International Trade Promotion under the Ministry of Commerce launched
Spice Up Thailand 2017 campaign for the 4" consecutive year, aimed at
stimulating the international MICE market. The campaign offers special
privileges for MICE travellers, including discounts for car rentals and airport
transfers, products, services, hotel rooms, spa services, restaurants and meeting
rooms. This year’s campaign targets MICE travellers from Asian countries
and CLMV with the objective of creating memorable experiences for them.
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Thailand Convention and Exhibition Bureau
www.businesseventsthailand.com




