TCEB aims

to raise
the capacity

of MICE
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TCEB shall focus on
enhancing capacity
building for

MICE entrepreneurs.

TCEB recently welcomed its new TCEB Chairman of The Board Mr. Weerasak Kowsurat, a highly experienced
thinker, academic, former minister and politician. His first mission after becoming the new TCEB chief is
to redefine the role and promote understanding of the industry.

“MICE target the business
travellers. They mainly travel for meetings,
incentives, conventions, or
Therefore, development of Professional
Conference Organisers is an important task
of TCEB.

“TCEB will provide business intelligence
to help develop professional skills and facilities
of all stakeholders, including convention
centres, hotels, and city administrations, so
that business events run smoothly.”

Mr. Weerasak added that he would like
to see businesses establish regional offices in
Thailand and push for an Act of Parliament

group is

exhibitions”.

to facilitate MICE business, similar to the Thailand
Board of Investment (BOI)’s Investment Promotion
Act to help attract investors.

“Instead of focusing on quantitative targets,
TCEB shall focus on enhancing capacity building
for MICE entrepreneurs. We have to ‘deliver by
head, not only by hand’. The service sector now
represents 52% of GDP. Many countries have now
shifted from developing semi-skilled to skilled
workers and professional federations have raised
the standards of their service sectors. These groups
of people need professional organisers.”

In terms of his management style, Mr. Weerasak
communicates with TCEB board members and

executives daily via ‘Line,’ thereby streamlining
procedures and removing unnecessary obstacles.

“Right after being appointed TCEB Chairman
of The Board, | initiated ‘listening trips’ and met
with various sectors and organisations, so they
would feel comfortable accessing.”

TCEB Chairman of The Board also suggested
that TCEB representatives in foreign countries
should be integrated with Thai overseas
government offices such as embassies,
consulates, and trade representatives to gain
more exposure and accessibility.
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Upper left: Centara Grand & Bangkok

Convention Centre at CentralWorld

Bottom left: The 60th Anniversary of His Majesty the King'’s
Accession to the Throne International Convention Center

Upper right: From left, Mr. Pattanachai Singhavara, Senior Manager,
MICE Capabilities Development Department; Mr. Nopparat
Maythaveekulchai, TCEB's President; Mrs. Prapee Buri, President,
Thai Exhibition Association (TEA); and Mr. Sumate Sudasna, President,
Thailand Incentive and Convention Association (TICA)
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THAILAND RECOGNISED
AS PIONEER OF ASEAN
MICE VENUE STANDARD

Thailand is successful in initiating the Thailand MICE Venue Standard Project
(TMVS) and is also a leader in Asia in developing various standards for the
MICE industry. In January 2016, Thailand was endorsed by the ASEAN
National Tourism Organisations’ Meeting (NTOs) to serve as host for a
special meeting on the ASEAN MICE Venue Standard (AMVS).

Mr. Nopparat Maythaveekulchai, TCEB’s President,
said that the most urgent task is to develop the
TMVS based on the master plan of the Thailand
MICE Venue Standard Project 2015-2019.

In 2016, the bureau is developing the TMVS
category meeting room in the five MICE Cities
(Bangkok, Pattaya, Chiang Mai, Phuket and Khon
Kaen) through collaboration with 1SO. 100 MICE
entrepreneurs with a total of 227 meeting rooms
have received TMVS certificates. In addition, the

bureau is also developing the TMVS category
exhibition venue.

Thailand is recognised by the Global Association
of Exhibition Industry as the region’s leader in terms
of the number of net exhibition spaces sold and
international exhibitions held.

Meanwhile, there is significant progress in the
implementation of the AMVS. TCEB expects that
the project will be completed and launched in
2017. This means that Thailand is currently in
charge of the ASEAN MICE Venue Standard.

Mrs. Prapee Buri, President, Thai Exhibition
Association (TEA), said MICE venue standardisation
was one of the important tools to motivate
organisers to choose Thailand for their events. The
TMVS encourages entrepreneurs to develop their
meeting and exhibition venues to meet international
standards. She added that the association would
encourage more entrepreneurs to participate in the
project and TCEB would continue to support free
assessment.

Mr. Sumate Sudasna, President, Thailand
Incentive and Convention Association (TICA),
expressed his confidence that the TMVS would
boost customers’ confidence in hotels and meeting
venues that are certified by I1SO.
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MYANMAR
MICE

DESTINATION
TO WATCH

Myanmar is one of the ASEAN member
countries that has abundant natural
resources, rich cultural heritage and
rising purchasing power all contribute
to Myanmar becoming a new MICE
destination to watch.

Upper left: Uppatasanti Pagoda, Nay Pyi Taw

Bottom left: Mrs. Thitiporn Kasomsan, Managing Director of
Asia 1 Travel & Tour Co., Ltd. and President of

Tak Tourism Business Association

Bottom right: Mr. Vichai Sahassapol, Managing Director of
Donna Tour Co., Ltd.
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MICE industry in Myanmar is the responsibility of
the Ministry of Hotels and Tourism. A central bureau
has been established as a one-stop service centre
for MICE events in Nay Pyi Taw. Important MICE
venues there include the Myanmar International
Convention Centre 1, Myanmar International
Convention Centre 2, and five-star hotels such as
the Kempinski Hotel Nay Pyi Taw. The major events
have been hosted by the country such as the World
Economic Forum on East Asia in 2013, ASEAN Summit
in 2014, and ASEAN Tourism Forum in 2015.

Mrs. Thitiporn Kasomsan, Managing Director
of Asia 1 Travel & Tour Co., Ltd. and President of
Tak Tourism Business Association, represents the
voice of the Thai private sector with extensive
experience of the MICE market in Myanmar.

“Before Myanmar opened to the world, internal
political conflicts and fighting between ethnic tribes
were factors affecting tourism and MICE sector.
However, since the military government changed into
a semi-civilian one, has been a large influx of tourists
and businessmen resulting in the average number of
travellers to Myanmar has leapt in last two-three years.”

Myanmar Government decided to waive visas
for Thais for 14 days provided they enter Myanmar
through Yangon, Mandalay or Nay Pyi Taw airports.

Myanmar’s higher purchasing power and the
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Government’s easing of regulations has also led to
a rise in the number of Myanmar travellers. The
fact that private companies in Myanmar provide
incentive trips for their employees and customers
as rewards helps attract Myanmar people to visit
and spend money in Thailand.

Mr. Vichai Sahassapol, Managing Director of
Donna Tour Co., Ltd., said that “The company plans
to do more business in the Myanmar market as its
expanding economy and semi-civilian government
spur businesses operated by local citizens as well
as foreigners. These companies inevitably organise
meetings, seminars and other MICE activities,
increasing the opportunity for Thai MICE
entrepreneurs to penetrate the Myanmar market.
Furthermore, business travel in Myanmar is
supported by various airlines flying between
Myanmar and Thailand.
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TCEB shares insight into Thai MICE industry with
ABAC students
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TCEB led by Ms. Parichat Svetasreni, Director of Marketing and Corporate
Image Department, Ms. Waraporn Sornprom, Senior Manager of Corporate
Policy and Strategy Department, and Ms. Pat Satkhum, Manager of MICE
Capabilities Department, welcomed a group of students from Assumption
University of Thailand or ABAC, Faculty of Business Administration — Hospitality
and Tourism Management programme — and shared insight into the Thai MICE
industry and the roles of TCEB on the promotion and development of the
industry towards sustainability. The warm, welcoming event took place on
Friday, 22 January 2016 at the TCEB’s headquarters, Siam Tower, Bangkok.

Chiang Mai International Exhibition and
Convention Centre grabs “TIS 22300”
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TCEB in collaboration with Pinkanakorn Development Agency (Public Organisation)
announced that The International Convention and Exhibition Centre Commemorating
His Majesty’s 7" Cycle Birthday Anniversary received TIS 22300 in recognition
of its MICE Security Management System for meetings and incentives, making it
the 7" MICE entrepreneur in Thailand to receive TIS 22300.
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TCEB focuses on 3 strategic dimensions to drive
exhibitions in 2016
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TCEB has responded to the Thai government’s policy to promote the country’s
international exhibition industry in 2016 by emphasising three strategic
dimensions, aiming to increase revenue for MICE event organisers in five
main sectors. To this end, TCEB launched the ‘Thailand Extra Exhibition...
Expand Your Business Opportunities in ASEAN’ campaign at Thailand
International Exhibitions and Events Forum 2016 (TIEEF 2016) on 28 January
2016 at Centara Grand Hotel at CentralWworld

TCEB extends support for world’s premiere ladies
professional golf tournament
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Tnaaus 2016 AIRTUIOSUR 22-28 NUMUIUS 2559

Ms. Parichat Svetasreni, Director of Marketing and Corporate Image Department,
TCEB, and Mr. Palakorn Somsuwan, Managing Director of Bangkok
Broadcasting and TV Co., Ltd., signed a memorandum of understanding for
an agreement from TCEB to provide support as one of the main sponsors for
the world’s premiere ladies professional golf tournament, Honda LPGA
Thailand 2016, which took place from 25 to 28 February 2016.
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