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Dear readers,

ver these past 10 months of the 2013

fiscal year, TCEB has revised strategies

nd initiated several projects in its

role of Growth Driver to stimulate

both the domestic and inbound MICE

industries to meet targeted growth. The

government has a clear policy to promote Thailand’s

MICE industry as a major business sector important to

the country’s economy and this will serve as a crucial

mechanism in creating jobs and distributing income
to the regions.

Inthis issue, Mr. Yukol Limlamthong, Deputy Prime
Minister and Minister of Agriculture and Cooperatives,
who has been assigned to supervise the TCEB, unveils
the government’s policy and a guideline for Thai MICE
industry development as well as preparations for new
challenges that will be brought about by the start of
the ASEAN Economic Community in 2015.

In terms of major activities during the past
few months, the bureau widened its overseas
strategic alliance by signing two memorandums
of understanding with the Philippine Chamber of
Commerce and Industry (PCCl) and Chamber of
Commerce of the Philippine Islands (CCPI) to jointly
develop and expand trade promotion between the two
countries as well as strengthen the MICE industry.
This collaboration will forge new MICE frontiers, help
the two countries enter a new era of ASEAN MICE
leadership and pave the way for economic expansion
in the ASEAN region.

In addition, the TCEB debuted Krabi as a MICE
destination in Andaman Cluster through two activities.
Connections Plus 2013 invited corporate executives
from around the world while the Media Familiarisation
Trip 2013 brought the international press to
experience MICE under the concept “Adventure MICE
of the Andaman” as well as to explore the diversity of
facilities in Krabi that can serve business events.

For domestic MICE, the TCEB launched the
Meetings in Thailand campaign and also announced
a strategic plan for D-MICE that is in accordance with
the government’s policy. The bureau is targeting 15 per
cent growth in the D-MICE industry this year.

Personnel development is still a key to sustainable
MICE development and in this regard, the TCEB has
signed a memorandum of understanding with Meeting
Professionals International (MPI) to integrate the
whole system of MICE capabilities development. This
is an integral part of its aim to drive Thailand forward
and step up to become the MICE education centre of
ASEAN in the near future.

Finally, it is a great pleasure that this year the
TCEB is launching Khon Kaen as Thailand’s fifth
MICE City. The bureau has signed a memorandum of
understanding with the province and also joined with
more than 350 delegates from government agencies
and local operators to announce efforts for reinforcing
Khon Kaen as a MICE hub for Indochina and Southern
China.

Let's keep an eye on the next steps the TCEB will
take in naming and developing the next MICE City.

Mr. Nopparat Maythaveekulchai
President, Thailand Convention &
Exhibition Bureau (Public Organisation)



COVER STORY

|wUuTauwsa\]maﬂ§§uum§

gAa auvllnaunay

aunalnninssveiunanalus
nafunaseinaus:ing

randsannlifuyeuvanaliiiniugua dnineudadiunisdndszgunaziinesanis (a9Ang
NINTU) UIEIEIAR RHULVANTIEN FBNENTTUUFTLATTNUINNINsTNININEnsuazaunIn] Hiln
wetaulaueiguanazuumalunisduaiugnavunssuluding sondenagnssesiunanseny
Lmvmmmmﬂmnmmumnw,fluﬂawmﬂummﬁnqmmau’mﬂ 2558
WIEEAR NA1II mwmmmmﬂmmmﬁﬂmmﬂmmunﬁuiwﬁ agiiuindugranesuiid
mmmvﬂmmmﬂmﬁnwmﬂivmﬁ At 'ammﬁﬂﬁﬂwﬂmmmmmﬂu 80,000 41uum Anudngdau
yarsia GDP $aeiaz 0.58 TmﬂumuquuﬂLmumqnqﬂmmnmaﬂ?mﬂmmu 895,224 AL uazlul 2556 A9
guanmnssuludinaasidnnisduinfesas 5- 10 Anduswangiiuntengulad 940,000 au afeaeléinds
88,000 mum‘w
wenanil dnidunenguludiadunguifiaunm wasiinsldanaedssievaganininveadiaaialy 2-3 wi
”lmml,ﬂuﬂaumiﬂww fann mavieadinaifiedumeda LAZNNIIANLLAAIRLAY
wEgAa NA19N ﬁu'1@uu‘iﬂuwmmqmiwﬂﬁmmmmm‘wmmmmmeqmimmmunﬁun'ﬁwmmm
wazlad wsv‘m@”lmumwmﬂm‘LuLiﬂ\immmsmmmmﬂ@ﬂmnﬁ uazsdnunsAnuazanuitnvieafiaauay
ummumm@u’l,wn mmimf;sm nsnsaaudfies A3nsmnaganing wazaruazaanganSafiauniiu saud
mimmi@mm?mummemumﬂlmu‘iﬂmﬂ “Green Economy” lildnazifudunisviesdien nainsms way
ARANMNITY vfeduwinladdnlunmsimunlszmelng
wananil fgunadlinaumnnnaliiendassayminadhauniunumlunisdszamanuazfsuansiszma
idnandnlulszmelne tnaazaalfiandassayausarlssmasumndayanisdnlszgu dunuwn waznisuans
Audnlwsinsdszinaudaseauun ey
dusugranunssuladlussme wenfguusteinenl Suins Ténaaluihlssquansiguuns aeldmioe
mummmmﬂivmmﬁ‘uummﬂluﬂsvmﬂ mmummmm’l,ummmmqq anli Besvieniitasadnlll
Aanssulaffan eldiiamanszananeldanniu wazdeensEsuATEgnaluginia
WILYAR LAUBUULIT UANAINNFUNHNUILAT FiTEN Fudlml AR uazzeuunu Aldusznaihilufinuds
Fidupnsnenglufialfinniu smufarmmﬂmmmﬂﬂﬂmw‘l,umiwmmimmimmmuimm@mmunmﬂm
i guaTITENE wazgasentl iusu



DEPUTY PRIME MINISTER

YUKOL LIMLAMTHONG

UNVEILS POLICY USING STATE
MECHANISMS TO EXPAND DOMESTIC
AND INBOUND MICE MARKETS

ollowing his assignment to supervise the Thailand

Convention and Exhibition Bureau or TCEB, Mr.

Yukol Limlamthong, Deputy Prime Minister and

Minister of Agriculture and Cooperatives, recently

unveiled the government'’s policy and guidelines for

promoting the MICE industry. He also disclosed the
MICE strategy designed to prepare for the ASEAN Economic
Community in 2015.

Mr. Yukol pointed out that the revenue generated by the
MICE industry clearly indicated the industry’s importance to
the country’s economy. Last year, the MICE industry was valued
at almost Bt80 billion, representing 0.58 per cent of GDP, with
overseas MICE travellers to Thailand totalling 895,224. In 2013,
the industry is expected to grow by 5-10 per cent to 940,000
MICE foreign travellers, generating more than Bt88 billion in
revenue.

Moreover, MICE travellers tend to be among the higher
ranking visitors, spending 2-3 times more than the average
tourists.

Mr. Yukol emphasised the government’s policy of
integrating all related public sector agencies to promote both
the tourism and MICE industries. The government places great
importance on security measures and facilities for tourists
and MICE travellers including visa applications, immigration
processing, customs procedures and convenience at the
airports as well as environmental management under the
“Green Economy” policy. This covers tourism, agriculture and
industry, all key sectors for the country’s development.
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In addition, the government has instructed its ambassadors
to play a greater role in coordinating and attracting overseas
events to Thailand. The government has asked the ambassadors
to each country to compile information about meetings,
conventions and exhibitions, and then report back to the TCEB.

As regards the domestic MICE industry, Mr. Yukol reiterated
Prime Minister Yingluck Shinawatra’s earlier statement in which
she asked government organisations to hold meetings within
the country. In addition, tourism should be incorporated into
the events in order to boost income distribution and stimulate
the economy at the regional level.

Mr. Yukol suggested that more MICE cities be added to the
current list of Bangkok, Pattaya, Chiang Mai, Phuket and Khon
Kaen, pointing to Ubon Ratchathani and Udon Thani, among
others, as provinces that can be developed to facilitate the
MICE industry.

THAILAND’S MICE STRATEGY IN ASEAN

Mr. Yukol noted that the upcoming integration of the
ASEAN Economic Community in 2015 offers an opportunity to
win more events from ASEAN countries for Thailand. Thailand is
at an advantage because of its readiness in terms of personnel,
services, accommodation, convenient transportation network
and its renowned cuisine.

With the European market remaining sluggish due to the
financial crisis, Asia and particularly ASEAN plus 6, continues
to be a major market for Thailand’s MICE industry, accounting
for more than 50 per cent of total MICE travellers from all
over the world. In addition, the US market has shown signs of
recovery in the first two quarters of this year.

However, human resources development is still one of
Thailand’s weak points. Mr. Yukol pointed out that simply
improving English skills is not sufficient; the Thai people
must also develop the ability to communicate in other ASEAN
languages. People in many ASEAN countries can speak Thai,
but the Thai people cannot speak other ASEAN languages.

“When the AEC comes into effect, we will not be able to
stand strong on our own. We must create networks, connecting
Thailand and ASEAN countries in order to enhance cooperation
in the tourism and MICE sectors for mutual benefits,” Mr. Yukol
commented.

Speaking of the current political movements, Mr. Yukol
said he did not believe these would end in violence, as the
Thai people have learned lessons from the past turmoil. Rather,
the political conflicts reflect the development of Thailand's
democracy.
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THAILAND AND PHILIPPINE CHAMBERS
OF COMMERCE INK PARTNERSHIP

REINFORCING BILATERAL
MICE POTENTIAL IN ASEAN

CEB signed memorandums of understanding (MOU) with the Philippine Chamber of

Commerce and Industry (PCCl) and Chamber of Commerce of the Philippine Islands

(CCPI) to jointly develop and expand trade promotion as well as MICE industry between

the two countries. This collaboration will also forge new MICE frontiers, entering a new era

of ASEAN MICE leadership and pave the way for economic expansion in the ASEAN region.

Speaking at the MOU Signing Ceremony, Mr. Nopparat Maythaveekulchai, TCEB's

President said the collaboration is aimed at enhancing a long-term strategic partnership in order to

create competitiveness and sustainability in MICE industry of the Philippines and Thailand in the
international arena.

There will also be an exchange of information, MICE promotions and business trade missions to
participate in successful trade shows, and meeting industry initiatives.

Through the cooperation framework for the meetings and incentives, the focus activities include
the Bangkok Carousel: TCEB-TG Philippines Familiarisation Trip 2013, and the Philippines road show in
cooperation with the Association of Thai Tourism Marketing (ATTM).

In addition, Thailand also has opportunities to demonstrate several flagship business trade fairs,
which are showcases of major industries in Thailand and the ASEAN region including Horti Asia for the
agriculture industry, Propak Asia for the manufacturing industry, Food & Hotel Thailand for the food
and hospitality services industry, and Thailand Lab for the medical industry. All of these offer an ideal
platform for market players from The Philippines.

TCEB also aims to tap new markets in the Philippines including Clark and Cebu, by organising a
trade mission. Meanwhile, TCEB will offer a special incentive programme ‘100 A-HEAD’, for Philippines-
based trade promoters to visit trade exhibitions in Thailand.

The bilateral relationship between Thailand and The Philippines has long been established since
1949 - and trades and investment is vibrant. According to Ministry of Commerce (MOC) report in
2012, the Philippines ranked the 12th export market for Thailand with total value at US$ 4,861.17
million. While, Thailand’s import from the Philippines was 20th largest importing countries valued at
US$2,724.21million.

In 2012, Thailand welcomed 895,224 MICE visitors, which Asia was the biggest market representing
65 per cent. Last year, Thailand attracted 16,745 MICE travellers from the Philippines, ranking the ninth
of total MICE visitors to Thailand. The TCEB expects the Phillipines’ MICE visitors to Thailand this year
will grow by 10 per cent from last year.
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CEB has announced that Khon Kaen will be Thailand’s fifth MICE City. The
bureau recently signed a memorandum of understanding (MOU) with KhonKaen
Province and brought more than 350 delegates from the public and private
sectors as well as local MICE operators to the city to launch a campaign that
aims to push Khon Kaen as a preferred destination for the MICE industry in
Indochina and Southern China.

Mr. Somsak Suwansujarit, Governor of Khon Kaen Province, said at the ceremony to
mark the opening of the “Meetings in Thailand, Khon Kaen MICE City and the MOU signing
that developing Khon Kaen as a MICE City is in line with the provincial strategic development
plan (2014-2017), which has as its slogan “Livable Khon Kaen : ASEAN metropolitan. Khon
Kaen to become a mega city in ASEAN".

The strategic plan comprises 3 core missions: 1) to strengthen the community and make
people happy; 2) to develop the city, making it more liveable and serve as a model for
integrated provincial administration and development; and 3) to turn the city into a centre for
economic activity, transport and human resources in the Greater Mekong Sub-region (GMS).



In addition, the province has set a goal of developing
the city as a centre to facilitate ASEAN economic activities
in 6 fields: trade, investment and services; transport and
logistics; medical and healthcare; education; meetings
and tourism and green industry. The MICE industry will
be incorporated with one of the mechanisms to support
provincial economic development.

Khon Kaen has the potentials to promote the MICE
industry because it is a large economy-driven city and also
a centre for regional industry development in accordance
with the government’s policy on the East-West Economic
Corridor (EWEC), which connects 5 countries: China
(Yunnan Province), Vietnam, Laos, Thailand and Myanmar.
Khon Kaen has thus been positioned as a gateway to
Indochina and Southern China.

“Khon Kaen has the capabilities and readiness to be a
MICE City. The cooperation agreement with the TCEB will
encourage organisations and local operators to participate
in demonstrating our intention to push forward the
development of Khon Kaen as a MICE City,” the Governor
noted.

TCEB President Mr. Nopparat Maythaveekulchai echoed
these sentiments, saying that the collaboration between
TCEB and Khon Kaen served as a catalyst for the whole
MICE industry with emphasis being placed on 3 main tasks:
policy and strategy for marketing promotion; knowledge
management; and consultancy.

According to the framework of the cooperation,
the bureau and the province will proceed with the
implementation of 4 tasks: 1) jointly design a promotion
plan to boost the number of MICE events in Khon Kaen at
both the national and international levels; 2) transfer and
exchange MICE knowledge between the concerned public
and private organisations in the province; 3) exchange
information on considerations related to city planning and
construction of infrastructure and transportation routes; and
4) develop human resources relevant to the MICE sector in
order to enhance local capabilities and competitiveness.

The TCEB has teamed up with the province in drawing
up a roadmap for Khon Kaen MICE development 2013-2016.
This is divided into 3 stages.

The first stage (2013) aims to expand domestic MICE
by encouraging the holding of successful events in Khon
Kaen, thus distributing economic growth to the region. Both
parties will enhance the public perception of KhonKaen
MICE City while promoting such existing potential events as
the Silk Festival,Phuk Siew Festival, the OTOP Fair, and the
Mekong Forum 2013 organised by Mekong Institute. (“Siew”
- a word for “friend” in the Northeastern dialect - refers to 2
people who are loyal and sincere in their friendship.)

The second stage (2014-2015) will focus on developing
the standard of Khon Kaen MICE and public utilities to serve
the regional events. Both parties will provide knowledge to
operators and organise road shows in target countries in the
Indochina region and GMS. Meanwhile, the bureau and Khon
Kaen will prepare a project to develop the standard of MICE
hotels in order to boost the readiness of MICE operators and
enhance capabilities of MICE industry personnel.

The third stage (2016) will involve the penetration
of the ASEAN to expand the market base. The plan will

also increase Khon Kaen's potentials in preparing for
the EWEC in accordance with the government’'s policy
for the establishment of a regional centre for industrial
development.

Khon Kaen has high potentials to develop as MICE City
as evidenced by a TCEB survey, which valued Khon Kaen's
MICE industry at Bt343 million in 2012.

“To develop Khon Kaen as a perfect MICE City, all
parties must have knowledge and understanding and also
be united in pushing the province in the same direction.
The Meetings in Thailand, Khon Kaen MICE City campaign
held between July 29 and 31, 2013 at the Convention Hall
of Centara and Convention Centre in Khon Kaen is a crucial
step forward in ensuring that delegates from all parties
understand the policy. It also demonstrates the intention to
take policy to the implementation stage,” said Mr. Nopparat.

“For 2013, the bureau is targeting growth of the
D-MICE industry by 15 per cent to 4.3 MICE travellers and
countrywide income generation of Bt13.706 billion,” Mr.
Nopparat concluded.

THE POTENTIAL OF KHON KAEN TO BECOME MICE CITY
Under the government’s policy, Khon Kaen Province
has been designated as a gateway to Indochina and
Southern China. with transport networks that connect to
Myanmar, Laos and Vietnam with a combined distance of
1,500 kilometres. The route passes through Mawlamyine-
Myawaddy/Mae Sot-Phitsanulok-KhonKaen-Kalasin-
Mukdahan/Savannakhet-Dong Ha-Da Nang.

Khon Kaen is also a major centre of the northeast.
The province is home to government offices and state
enterprises at both provincial and regional levels, as
well as to more than 200 educational institutes and
more than 13 higher education facilities for learning.
This makes KhonKaen ideal as a centre for national and
international meetings.

Khon Kaen's Golden Jubilee Convention Hall at Khon
Kaen University is the largest convention venue in the
northeast region with the capacity to accommodate 3,000
participants. There are also meeting rooms in various five-
star hotels located throughout the province, serving at least
1,500 persons each.

In addition, Khon Kaen is well-prepared in terms
of modern medical and healthcare services and also has
sufficient energy resources. The government has a policy to
promote Khon Kaen as one of the country’s three IT Cities
similar to Phuket and Chiang Mai.

Khon Kaen Airport has the capacity to handle 32 flights
per day and 8,000 passengers daily. A decision was taken
at the joint public and private sector committee’s meeting in
December 2012 to develop Khon Kaen Airport as the perfect
international air hub.

Lao Central Airlines is the first international commercial
airline to offer direct flights between Khon Kaen and Luang
Prabang. It is estimated that the direct flights will bring
at least 500-800 tourist visitors to the province each
week. This offers a good opportunity for local economic
development,creating jobs and generating income for the
people of Khon Kaen.
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MPI ENDORSES THAILAND AS

ASEAN’S MICE ACADEMY HUB
TCEB PARTNERS WITH MPI TO SHIFT THE
FI(I%V%%I?HT OF EDUCATION STANDARD

CEB has signed a memorandum

of understanding with Meeting

Professionals International (MPI) to draw

up a 3-year collaborative framework that

will see MICE capabilities development

become an integral part of the system.
The bureau is confident that Thailand is stepping up
to its goal of becoming the MICE education centre of
ASEAN within the next 3-5 years.

TCEB’sPresidentMr.Nopparat Maythaveekulchai
notes that this partnership is in line with TCEB's five-
year MICE strategic development plan (2013-2016),
which aims to develop Thailand as a preferred
destination for the MICE industry in Asia by the
end of 2016, and spur the industry into readiness
for the ASEAN Economic Community in 2015. In
particular, the capabilities and professionalism of
MICE personnel will be strengthened so that they
are in line with international standards. Thailand’s
MICE professionals are eventually expected to be at
the forefront of ASEAN MICE.

The bureau will also serve as the exclusive
host in organising the MPI| programme in ASEAN.
This is in accordance with its strategy to act as host
for various international MICE programmes in the
region so as to drive Thailand forward as the hub of
MICE education in ASEAN.

MPl is a reputable global non-profit organisation
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that works to develop the potential of the meeting
industry. The MPI currently has more than 23,000
members, representing 86 countries, from 71 clubs
& chapters worldwide.

MPI's commitment to providing international
standard programmes for meeting and event
management hasgained recognition within the MICE
industry worldwide.

Under the collaboration guidelines, TCEB and
MPI will jointly develop the capabilities of MICE
professionals between 2014 and 2016 through the
following means 1) Organise Global Certificate in
Meetings and Business Events training course 2)
Organise CMP (Certified Meeting Professional)
Boot camps 3)Seek and identify ways to proceed
with the CMP Certifications project 4)Set up an
MPI Chapter in Thailand 5)Participate in the World
Education Congress in United States

Over the past 5 years, the bureau has successfully
initiated a range of projects designed to develop the
capabilities of MICE professionals and strengthen the
MICE industry to meet international standards. The
bureau has restructured its capabilities department
and set an aggressive strategy as well as guidelines
for promotion and development based on six pillars:
MICE Academy, Trade Education, Capabilities Plus,
MICE Standards, MICE Sustainability Thailand, and
ASEAN Economic Community (AEC). This aims to
strengthen Thailand’'s MICE industry as it prepares
for the ever-growing market and new challenges in
the future.

TCEB continuously works to strengthen
thecapacity of MICE professionals through the
development of MICE curricula for educational
institutes, the organisation of technical training
courses for the industry, enhancement of
management skills and the raising of MICE
standards. This integration of MICE capabilities
development with the entire system will play a
crucialrole in preparing for the growth of Thailand’s
MICE business, boosting Thailand asthe preferred
regional destination for business events and turning
it into the MICE education hub of ASEAN.
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TCEB LAUNCHES
D-MICE CAMPAIGN
STRIVING TO TURN
THE INDUSTRY

INTO AN ECONOMIC
STIMULUS

n early July 2013, the TCEB organised the “Meetings in Thailand” event to
unveil a strategic development plan for the domestic MICE industry with
five new working paradigms designed to drive growth. The plan is also in
accordance with the government’s policy of promoting domestic MICE as
a major business to generate better income distribution in the regions and
ensure the stability of the country’s economic growth.

At the opening ceremony, TCEB President Mr. Nopparat Maythaveekulchai
underlined the importance of D-MICE, noting that each event would not only
generate income for Thailand, but also create jobs and expand local economies.

In 2012, there were 3.82 domestic MICE travellers with more than Bt12.5
billion of expenses spread nationwide.

Mr. Nopparat said that in order to comply with government policy, the bureau
would assume the role of integrated driver for the domestic MICE business. The
bureau will focus on three missions for the development of MICE Cities: policy
and strategy; marketing promotion; knowledge management and consultation.

To achieve the objectives of each of the missions, the TCEB aims to develop
the D-MICE industry based on the Growth Driver guidelines, as follows:

1) Build strategic alliances: Strengthen the industry through the establishment
of collaboration networks in the country. In this regard, the bureau will join various
networks including the provincial chambers of commerce, the Federation of Thai
Industries, Stock Exchange of Thailand, Personnel Management Association of
Thailand, Thailand Management Association, Marketing Association of Thailand,
the Association of Thai Travel Agents, the Association of Thai Tour Operators, the
Association of Domestic Travel, as well as MICE Cities and regional committees,
to stipulate demand and supply relevant to D-MICE industry.

2) Develop strategic business partnerships: Expand connections for success
through sales promotion activities, meetings and new trade shows as well as such
marketing campaigns asFamiliarisation Trips and Business Matching. The bureau
will team up with the public and private sector as well as local MICE operators to
create business opportunities.

In addition, the bureau will organise activities to strengthen the capabilities
of operators in the provinces, open new markets for major cities, expand MICE
events in secondary cities and boost inter-regional sales opportunities.

3) Be the thought leader of the MICE industry: Set a strategic development
plan, draw a provincial MICE roadmap for each MICE City and create uniqueness
and diversity for each of the D-MICE destination choices. The successful roadmap
designed for Chiang Mai MICE City Development will serve as a model for the
future MICE Cities.

4) MICE knowledge platform: Play a key role in developing the regional
database system through cooperation with the MICE Cities. The bureau will
compile basic information, analyse MICE markets, establish a training centre and
a MICE coordination centre.

5) Be the Strategic solutions provider: Strengthen the industry for sustainable
development and support strategic development of D-MICE by elevating the
standards of local events to those of regional or national events. The bureau will
promote successfultrade shows in one region and expand them to other regions.
Meanwhile, the bureau will support the provinces in hosting new trade shows in
order to distribute economic growth and income to the regions.

With the new Growth Driver guidelines, TCEB expects the D-MICE industry to
grow by 15 per cent this year. Meetings in Thailand will serve as the catalyst for
the MICE awareness in every sector, especially in MICE Cities, which is the heart
of Thai MICE business’s sustainable growth.

The next Meetings in Thailand event will be held in Chiang Mai at the end
of this year.
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DR. SURIN PITSUWAN’S

VISION REVEALED
URGES THAI MICE OPERATORS TO
EXPLOIT ASEAN FOR ESTABLISHING
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BUSINESS

oncerned about the impacts and challenges that will

arise when the ASEAN Economic Community (AEC) gets

underway in 2015, TCEB has been developing various

strategies to enhance the competitiveness of Thai MICE

operators. In its latest move, the bureau organised a

training course titled “ASEAN MICE Operation: Now for the
next investment excellence” with the aim of strengthening the capacity of
Thai MICE operators within ASEAN. In addition, the bureau will arrange
an ASEAN Operation: Partnership Excellence programme, taking Thai
MICE operators to study investment and business opportunities in the
four ASEAN countries of Indonesia, Myanmar, Lao and Vietnam.

The TCEB organised the training course on June 13-14, 2013 to
prepare Thai MICE operators for the AEC and also serve as a channel to
expand opportunities and potential for trade and investment in ASEAN
countries. More than 100 delegates from various businesses in the MICE
sector participated in the event.

The bureau was honoured to have as a speaker Dr. Surin
Pitsuwan, chairman of the Future Innovative Thailand Institute and
the former secretary-general of the ASEAN Secretariat, who examined
“Opportunities for Thailand’s MICE in ASEAN".

Pointing out that the MICE industry would act as a soft power in
driving the growth of ASEAN trade and investment, Dr. Surin stressed the
importance of Thai operators ensuring they understood the marketing
conditions and all the details of the forthcoming ASEAN economic system,
saying that otherwise the integrated strategy would not be successful in
meeting its targets. In addition, local MICE operators must realise that
ASEAN has a combined population of 600 million and the middle classes
are growing across the region. This group has greater expectations, among
them standards and safety of products and services, transparency and
honesty of operators.

If the operators understand these facts, the huge market that is
the AEC would be a platform for them to show their expertise in this
regional market. They would be able to introduce products and services
with confidence. However, the Thai operators have to demonstrate what
makes them different - their identity - and push Thailand’s selling points
such as kindliness and gentleness.

“All parties in Thailand, including the public, have to participate in
promoting the country as a host. Therefore, every party should have a
perception of MICE from A to Z. Then, they will automatically support the
industry without requests for cooperation. Moreover, the MICE industry
needs facilities in all regions of the country to serve both regional and
international meetings,” Dr. Surin said.

He suggested that the Thai MICE operators go overseas to explore
ASEAN markets through mergers or business partnerships. The only
way to defend themselves and protect their interests is to grow their
business on the outside and return the benefits to the country. He also
noted that in Europe, China and Japan, corporate income per GDP ratio
has been growing.

“At present, many companies, especially small and medium-sized
enterprises, do not dare to go out [of the country]. Why are we so
passive? Why are we so complacent?” Dr. Surin asked.

He added that human resource development is very important and
especially English language skills. “Young people in Cambodia, Laos and
Vietnam currently have higher TOEFL scores than Thailand. The national
educational system does not inculcate a mentality concerned about the
importance of interaction with other countries. Therefore, Thailand must
reform its education system.

“I am not saying that everyone has to be ready for the AEC in 2015,
but everyone must realise that we're not able to grow unless our own
country also grows,” Dr. Surin said.
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TCEB LEADS THAI MICE
OPERATORS TO PENETRATE
INDONESIAN MARKET

Mrs. Nichapa Yoswee, fourth right, Director of TCEB's MICE Capabilities
Department of TCEB recently led Thai MICE entrepreneurs to Jakarta, Surabaya
and Medan, 3 of Indonesia economic centres, to explore and prepare offensive
and defensive strategies for all sectors of Thailand’s MICE industry in advance
ofthe AEC. The operators learnt more about investment opportunities, as well as
procedures and regulations for the international MICE business. The activity was
part of the “ASEAN MICE Operations: Now for the Next Investment Excellence”
educational programme. The group was welcomed by Mr. Pasakorn Siriyaphan,
fourth left, Ambassador Extraordinary and Plenipotentiary Jakarta Indonesia.
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TCEB MEETS THE PRESS

TCEB President Mr. Nopparat Maythaveekulchai recently hosted a luncheon
meeting for 8 leading media outlets to introduce the new management team. The
bureau also discussed its future operating plan following the rebranding of the TCEB's
role as Growth Driver. In addition to this repositioning, the bureau has also restructured
its management to enhance efficiency and drive Thailand's MICE industry towards
the international level. The bureau’s ultimate goal is to make Thailand a preferred
destination for the MICE industry in Asia.



