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MESSAGE FROM THE PRESIDENT
Dear readers,

In addition to the revision of its strategic plan for MICE industry development to bring it in line
with Thailand’s Model 4.0 and the 20-year National Strategy, TCEB is moving forward in the 2017
fiscal year with expanding collaboration among strategic partners in the public and private sectors
in an effort to stimulate MICE markets all over the world.

One of these major collaborative projects is Thailand’s MICE United, which is now in its fourth
consecutive year. This year, two big stakeholders, Airports of Thailand PLC. (AOT) and King Power
International Co., Ltd, are participating in the campaign. The bureau has also launched the Thailand
CONNECT Welcome Package Ill, offering privileges that cover and respond to more customer needs.

Meanwhile, the bureau has partnered with the Immigration Bureau and AOT to enhance the
MICE LANE and other services at the airport to better accommodate international MICE travellers.

For the marketing and sales promotion plan, the TCEB is continuing its proactive strategy in
China due to the country’s ranking as the biggest market for Thailand’s MICE industry. However, the
bureau is focusing on quality meetings and premium incentive travel groups coupled with market
expansion into emerging economic cities.

Moreover, the bureau led Thai MICE operators to attend a trade show and road shows in Beijing
and Guangzhou as well as sales activities in new potential markets like Suzhou.

The Japanese market is also a key target. This year, the TCEB organised the “Thailand CONNECT:
Japan Business Events Road Show 2017” to celebrate 130 years of Thailand-Japan diplomatic
relations and 10 years of Thailand-Japan MICE industry collaboration.

In addition, the bureau has developed new strategies to extend the relationship between
Thailand and the Japanese MICE industry with an aim to expand new markets in five key future
growth industries.

For the Bangkok Entertainment Fest 2017, the TCEB and the Bangkok Metropolitan Administration,
teamed up with the private sector to upgrade the event to cover a broader range of entertainment
activities and extend the event period. The BEF 2017 is in line with Thailand’s Model 4.0 and will
help drive Thailand as a hub of the international festivals and mega events in Asia.

Thailand MICE Venue Standard (TMVS) project is expanding significantly as more MICE operators
demonstrate their eagerness to participate in the TMVS.

As a result, Thailand is now a leader and a model for the development of the ASEAN MICE Venue
Standard, which has been officially launched in each ASEAN member country.

Finally, As you know, my term as TCEB President comes to an end soon. It has been four years
since | assumed the role in 2013, and | must say these four years have been exciting and challenging
both in terms of our own institutional development, and also of course the external environment-
political as well as in terms of the dynamic shifts in the MICE market at all levels.

I have learned so much through working with TCEB and its partners in government and the
private sector, both here in Thailand, across Asia and globally too | would therefore like to take this
opportunity to thank the entire TCEB team and our Thai Team partners who have worked together so
well to establish Thailand’s global reputation as a premier global destination for the MICE industry.

| believe there remains huge potential for Thailand’s MICE industry to grow and develop further,
to compete on the global stage and also to play its role as a driver of the broader economy, cutting
across all key industry sectors.

So in closing, even though | am stepping down from my role as TCEB president, looking forward,
I still want to encourage TCEB and all its partners to continue this collaborative endeavour, to
support each other as we move to a new phase of transformation towards a new innovation-driven
economy, or Thailand 4.0. | hope | may also continue to give my personal support to your efforts
in any way | can.

Mr. Nopparat Maythaveekulchai
President

Thailand Convention & Exhibition Bureau (Public Organisation)
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TCEB ENHANCES
THE 4TH THAILAND’S MICE UNITED
AOT AND KING POWER JOIN
TO BOOST WELCOME PACKAGES

CEB has expanded its collaboration with strategic

partners under the fourth edition of Thailand’s

MICE UNITED campaign. Airports of Thailand
PCL (AOT) and King Power International Co., Ltd. are
now participating in the campaign, offering additional
privileges for MICE travellers and, in addition, the
bureau is introducing the Thailand CONNECT Welcome
Package I11.

Mr. Nopparat Maythaveekulchai, TCEB’s president,
noted that the bureau had initiated the campaign in line
with the 4P strategy (Public-Private-People-Partnership)
in 2014 to attract high-quality MICE travellers from all
over the world and had now extended its strategic-
partner base with the aim of stimulating MICE travellers
and offering more incentives to promote the choice of
Thailand as a preferred destination for MICE events.

This year, the campaign is being supported by two
big stakeholders, AOT and King Power, who have joined
the campaign. The TCEB has also introduced Thailand
CONNECT Welcome Package Il - Airport Services and
Thailand CONNECT Welcome Package Il - King Power,
both of which offer special services for MICE travellers.

Mr. Chiruit Isarangkun Na Ayuthaya, Vice President
of TCEB’s Administration and Strategic Support, added
that the two organisations had joined the campaign
because they saw an opportunity to support quality
business travellers, who spend an average of Bt81,000
per head per trip.

In addition, the latest two strategic partners have
jointly created new sales promotional packages to
encourage MICE event organisers and international
MICE travellers to choose Thailand as their next
business events destination. The packages are expected

to extend the length of stay in Thailand, and stimulate
more spending by MICE travellers.

The Thailand CONNECT Welcome Package Il -
Airport Services offers international MICE travellers
special benefits from the Miracle Lounge Privileges
at Suvarnabhumi Airport, including discounts in the
Miracle Lounge, special prices at the Miracle Transit
Hotel Suvarnabhumi Airport, limousine services, and
discounts on Day Room service at Suvarnabhumi
Airport.

Meanwhile, the TCEB is collaborating with the
Immigration Bureau and AOT in setting up a MICE
Lane and related services at the airports to better
accommodate international MICE travellers.

For its part, the Thailand CONNECT Welcome
Package Il - King Power offers special discounts on
shopping, spas, and restaurants at King Power Duty
Free Shops in nine locations in MICE cities across
Thailand, namely Rangnam, Srivaree, Pattaya, Phuket,
Suvarnabhumi Airport, Don Mueang Airport, Chiang Mai
Airport, Phuket Airport, Had Yai Airport.

Mr. Vithaya Sintharapantorn, Executive Vice
President - Group Marketing, King Power International
Limited, said that in addition to the duty free shops,
the company operates Pullman King Power Hotel,
restaurants and the 600-seat Aksra Theatre King Power,
which can double as a convention hall. King Power’s
participation thus offers an impressive experience to
MICE travellers.

For this package, King Power is offering 5- to
15-per-cent discounts on participating merchandise
at various King Power outlets, 10- to 20-per-cent
discounts at restaurants in King Power Duty Free Shop

and participating restaurants at Suvarnabhumi Airport,
as well as 10- to 20-per-cemt discounts at the Pullman
Bangkok King Power Hotel.

For the marketing plan under the 4th Thailand
MICE UNITED, the TCEB has joined with its strategic
partners in organising sales promotion activities in
target markets, and in March 2017 led MICE operators
to attend a road show in Beijing, China to introduce
products and services to Chinese MICE travellers.

In addition, the TCEB will be organising the
International Media Familiarization Trip or IMFT 2017 in
the third quarter of this year, inviting the international
media to experience MICE products and services.
The bureau has also produced sales promotion media
in various forms to promote the Thailand CONNECT
Welcome Package III.

At present, the Thailand’s MICE United has 10
strategic partners, namely the Ministry of Foreign
Affairs, the Tourism Authority of Thailand, Thai
Airways International PLC, Ratchaprasong Square
Trade Association (RSTA), the Thailand Incentive
and Convention Association, the Thai Exhibition
Association, True Corporation PLC, Bangkok Mass
Transit System PLC, Airports of Thailand PLC and
King Power International Ltd. The existing Thailand
CONNECT Welcome Package remains in place to
facilitate international MICE travellers, offering a
100-baht BTS SmartPass, 7-day unlimited speed Free
WiFi card, and the Thailand CONNECT Welcome
Package: Ratchaprasong District, delivering special
privileges including discounts on hotel rooms,
restaurants, and spa from eight participating RSTA
member hotels.
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TCEB PARTNERS WITH IMMIGRATION
BUREAU AND AOT TO DEVELOP MICE LANE

feature of Suvarnabhumi Airport for almost

five years, the MICE LANE is a key to giving

international MICE travellers a good first
impression on their arrival in Thailand.

This year, TCEB has entered into partnerships with
the Immigration Bureau and Airports of Thailand PLC to
improve the MICE LANE and provide additional services
at the airport to better accommodate MICE travellers.

TCEB’s President Mr. Nopparat Maythaveekulchai
says the TCEB is well aware that convenience for MICE
travellers is a crucial factor in creating a good first
impression and thus a good image of Thailand as a
preferred destination for MICE events in the region. It is
also an influential factor in buyers’ decisions to choose
Thailand as a host country for their events.

The MICE LANE has been operated by TCEB for
almost five years to provide 4 services — immigration
procedures through a fast track; Visa On Arrival; Health
Control, and Roll Up in the airport — to promote MICE
events and has been successful thanks to the level of
cooperation from the Immigration Bureau and AOT.

This year, the bureau has revised its strategy
to upgrade the MICE LANE service and welcome
MICE travelers at an international standard while

emphasizing the charm of Thai hospitality. The MICE
LANE will respond to the needs of visitors including
business travellers and incentive groups and is in line
with the TCEB's communications brand campaign 2017:
THAILAND CONNECT Your Vibrant Journey to Business
Success, which is designed to promote Thailand as
a “Bleisure Destination”. Moreover, the bureau has
redesigned the uniforms of MICE LANE staff, making
them more beautiful, bright and unique.

“Convenience for MICE travellers is definitely
crucial to making a good first impression and enhancing
the image of the country as a preferred destination in
the region. It's also a factor in MICE operators’ decisions
to choose Thailand as a host venue for events," said Mr.
Nopparat.

Since the launch of the MICE LANE service in
October 2012, more than 80,000 MICE travellers have
used the fast track to participate in such major events as
Infinitus (China) Overseas Training, and IT&CM Asia. A
survey conducted by TCEB in 2016 found that 94.14 per
cent of MICE travellers were satisfied with the services
including the special care, the quick immigration
process, immediate assistance and problem solving,
friendliness, and convenient baggage claim.
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Pol.Lt. Gen. Nathathorn Prousoontorn Commissioner of the Immigration Bureau

Events this year that will require the MICE LANE
service include Infinitus (China) Overseas Training on
May 13-23, Herbalife Southeast Extravaganza on May
18-21, Asian Utility Week 2017 on May 24-25, World
Confederation for Physical Therapy : Asia Western
Pacific and Physical Therapy Association of Thailand
Congress 2017 on June 28-30, Unicity South Asia Mid-
Year Recognition on July 13-15, The 11th International
Congress of the international Society for Hemodialysis
2017 on August 2-5, Jeunesse APAC Expo 2017 on
September 14-17, and IT&CM Asia 2017 Trade Show on
September 26-28. These events will attract more than
33,000 MICE delegates.

IMMIGRATION CAPABILITY TECHNOLOGY
ENHANCED

Pol. Lt. Gen. Nathathorn Prousoontorn,
Commissioner of the Immigration Bureau, says that
the bureau has a responsibility to support all activities
that are beneficial to the country. International MICE
travellers are an interesting group because they have
a clear purpose for visiting Thailand and have much
higher average spending per head than general tourists.
Therefore, the MICE LANE or Fast Track service for MICE
travellers and premium visitors is a good way to ensure
the delegates’ arrival in Thailand is as easy as possible.

Pol. Lt. Gen. Nathathorn further explained that the
Immigration Bureau has a duty to provide convenience
for operations that are beneficial to the country's
economy. A massive number of passengers pass through
immigration control each year. In 2016, there were
20,540,619 arrivals and 19,538,832 departures through
Suvarnabhumi Airport alone. A proportion of them
were MICE travellers whom the Immigration Bureau and
TCEB jointly accommodated.

When MICE travellers visit Thailand, the Immigration
Bureau coordinates with the TCEB for information in
advance and prepares its staff to accommodate them
at the Immigration Fast Track. Besides the time saved,

the service impresses travellers and encourages them to
return in the future. The MICE LANE could be provided
at all airports that require the immigration control
including Phuket, Krabi and U-Tapao international
airports.

In addition, the Immigration Bureau is developing
a two-dimensional operating system that will be
convenient while maintaining full security. The bureau
has adopted advanced technologies that efficiently
screen incoming passengers such as Advance Passenger
Processing System (APPS). Previously, each airline flying
into Thailand had to send a paper file of information
about passengers and cabin crews to the Immigration
Bureau two hours prior to take off.

Pol. Lt. Gen. Nathathorn said that the Immigration
Bureau is now planning to install an automatic passport
check system for foreign travellers. The first visitors
to benefit would be those who most frequently visit
the kingdom without problems, such as those Hong
Kong and Singapore. The programme would later be
expanded to countries with no-visa requirements such
as Australia, New Zealand and parts of Europe. This
would reduce the immigration processing time from 45
seconds-one minute per person to 25-30 seconds.

Another major project is the Biometric System
(recognising behavioral characteristics of individuals
like facial patterns and fingerprint identification), which
will improve identification of arrivals and departures.
The new system will upgrade Thailand's immigration
process making it highly efficient and precise and is
currently going through the procurement process for a
contractor to install the system.

HOSPITALITY IMPROVEMENT

Mr. Sirote Duangratana, General Manager of
Suvarnabhumi International Airport, Airports of
Thailand PLC., noted that Suvarnabhumi Airport
provides an exclusive counter on the second floor of
the arrival terminal near baggage carousels number

10 and 18 to welcome MICE travellers. The airport has
also allowed the TCEB to install a Roll Up (to welcome
delegates attending the events) in a passenger terminal
and accommodates a drop-off area.

In addition, the AOT has improved the WiFi
service since April this year, enabling travellers to get
faster Internet connectivity, a key factor for business
travellers.

"The partnership between the AOT and the TCEB
in providing services and facilities will truly create
satisfaction among MICE travellers and help boost the
country's image as a host country," said Mr. Sirote.

Meanwhile, the AOT is expanding the second phase
of Suvarnabhumi Airport development to increase the
capabilities of the airport with a target to serve an
increased number of passengers from 45 million to 60
million a year in 2019 and 90 million in 2021.

The major investment projects in the expansion plan
include the construction of Midfield Satellite Building 1
with aerobridges connecting to 28 parking bays, which
can accommodate A-380 aircraft and B-747 aircraft.

Construction of the south tunnel extension and
Automated People Mover (APM), and construction
of the 3rd future runway of Suvarnabhumi Airport
on the western side with a length of 4,000 metres is
also planned. Moreover, the AOT will build a second
passenger terminal project with a total space of 300,000
sqm which will be designed as an automated terminal.
A monorail system will take passengers between
terminals 1 and 2 and will later link all airport office
buildings within the airport area.

Mr. Sirote added that the AOT is renovating the
restrooms to make then more modern and sufficient
number to cope with the growing number of passengers.
In addition, the AOT is now expanding a ground parking
area and also planning to construct a new parking
building. When the parking projects are complete,
Suvarnabhumi Airport will be able to accommodate
2,500-3,000 vehicles.
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ROAD SHOWS ORGANIZED TO EXPAND
MARKETS IN JAPAN AND CHINA

SERIES OF ACTIVITIES PLANNED AROUND
TWO KEY CAMPAIGNS

CEB recently launched a new decade of Thailand-

Japan MICE industry partnership by organising

the Thailand CONNECT: Japan Business Events
Road Show 2017 in Tokyo. A second promotional
activity, the Thailand CONNECT: China Business Events
Road Show 2017, was held in Beijing and highlighted
two major campaigns — Thailand CONNECT: Your
Vibrant Journey to Business Success and Thailand’s
MICE United IV to stimulate the first-tier market and
expand opportunities in the emerging market in China.
The bureau aims to penetrate the growing business
sectors in line with Thailand 4.0.

Mr. Nopparat Maythaveekulchai, TCEB's President,
said that the bureau organised the road show in Tokyo
on March 2-3, 2017 to celebrate the 130th Anniversary
of Thai-Japanese Diplomatic Relations as well as 10
years of successful partnership between the Thai and
Japanese MICE industries.

In entering the next decade of partnership, the TCEB
has created various activities to bridge Thailand and
stakeholders in Japan’s MICE industry. Throughout this

year, the bureau will organise marketing activities in Japan

e

under the communications brand campaign,
Thailand CONNECT: Your Vibrant
Journey to Business Success,
showcasing 3 strengths
_of Thailand’s MICE

ffii "‘l indusfry, n.amely
g diversity of
o destinations,
countless

business opportunities, and MICE professionals.

Based on the campaign, the bureau will run series
of activities in Japan through 4 strategies: CONNECT
Industry, CONNECT Partner, J marketing, and )
CONNECT Promos.

The CONNECT Industry has been adapted from
Thailand’s Model 4.0 to define new markets in 5 future
growth industries: food & agriculture, logistics &
automobile, technology & telecommunication, health
& medical, and creative & culture. This strategy aims
to enhance collaboration with public and private
organisations in Japan.

The CONNECT Partner strategy focuses on
collaboration with influencers from public and private
organisations in Japan.

The ) Marketing strategy features continued
marketing activities to encourage corporations,
associations, organisers and key decision makers to
choose Thailand as the ideal destination for business
events.

The )] CONNECT Promos meanwhile highlight
incentive schemes for MICE events and festivals,
supporting the organising of events and providing a
financial subsidy of up to Bt2 million for eligible events.

The Japan road show served as a platform for
Thai MICE suppliers to introduce premium products
and services to more than 200 Japanese buyers. It
also featured a seminar, business matching, table-top
session, a press conference, and dinner reception.

In addition, the TCEB supported the MoU signing
between the Thai Exhibition Association (TEA) and the
Japan Exhibition Association (JEXA) to enhance mutual
support for the exhibition industry.

Over the past decade, Thailand has welcomed
417,000 Japanese MICE travellers, representing 4.9 per
cent and generating revenue of Bt34.8 billion. Japanese
MICE travellers rank in the Top Ten of Thailand’s
international MICE market, and in the Top Five of the
Asian market. This year, the bureau expects a 5 per cent
growth in MICE travellers from Japan.

In 2017, the TCEB expects that Thailand will
welcome 1.1 million international MICE travellers,

generating more than Bt100 billion in revenue.

MICE MARKET IN CHINA

At the China road show held in Beijing in late March
2017, the bureau introduced Thailand’s communications
brand campaign “Thailand CONNECT: Your Vibrant
Journey to Business Success” and “Thailand’s MICE
United IV”, both key strategies to enhance awareness
of Thailand as a premier destination for MICE events in
Asia and offering special privileges to business event
travellers.

Ms. Parichat Svetasreni, Director of TCEB's
Marketing and Corporate Image Department, said
that the bureau will organise marketing activities
continuously throughout this year under the two
campaigns in order to maintain the existing market base
and expand new opportunities in China. The bureau has
developed its marketing strategy to tap business event
groups in major cities such as Beijing, Shanghai, and
Guangzhou. Furthermore, Suzhou has been identified
as an emerging source market where TCEB will be
exploring business opportunities.

China is the biggest market of international MICE
travellers to Thailand. In fiscal year 2016 (from October
2015 to September 2016), the country welcomed a total
of 1,273,465 business events visitors generating revenue
of Bt102.9 billion. Among them were 127,390 MICE
travellers from China, who generated Bt10.3 billion in
revenue.

The highlight of the business events from China
taking place in Thailand this year include Infinitus
(China) Overseas Training; Shenzhen Qi Li Enron
Management Consulting Co Ltd; Anran Nanometer
Industry Development Co Ltd.; 3SBio Inc Annual
Meeting and Nature International Bangkok-Pattaya.

The “Thailand CONNECT: China Business Events
Road Show 2017” was an important platform that
allowed MICE operators from Thailand to introduce
premium products and services to more than 150
leading China-based MICE planners. The event aimed
to strengthen Thailand-China MICE business in the
future.
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n addition to ASEAN Tourism Ministries endorsing

the adoption by member countries of the

ASEAN MICE Venue Standard (AMVS) using the
Thailand MICE Venue Standard (TMVS) as a model for
development, TCEB is enjoying success in encouraging
local MICE entrepreneurs nationwide to elevate
meeting room standards. To date, 101 venues have been
certified under the TMVS 2017 project.

This year, the bureau is expanding the TMVS to
cover exhibition venues and special event venues and
will also be moving forward with the AMVS.

Mr. Nopparat Maythaveekulchai, TCEB’s President,
noted that the TCEB launched the TMVS 4 years ago,
starting with the category of meeting rooms in the
meeting venues, hotels & resorts, and public and private
organisations. The meeting rooms are a key factor in the
decision to choose Thailand as a preferred destination
for MICE events.

Notably, Thai MICE operators are aware of the
importance of improving the meeting room standard
as evidenced by the increase in the number of meeting
venues participating in the TMVS project every
year. The number of operators receiving the TMVS
certificates has increased annually, with 42 venues with
a total of 114 meeting rooms certified in 2015 and 100

GeneralTanasak Patimapragon

Deputy Prime Ministers

THAILAND LEADS MICE VENUE
STANDARD IN ASEAN
ENTREPRENEURS NATIONWIDE
EAGER TO MEET TMVS

venues with a total 227 rooms certified in 2016. This
year, 101 venues with 215 rooms in Bangkok and MICE
Cities have been certified.

Ms. Nichapa Yoswee, TCEB’s Director of MICE
Capabilities Department, added that the TCEB continues
the development of projects based on the TMVS
Roadmap 2015-2019 through the following 6 key
strategies:

1) Develop the TMVS in line with the international
standards including 1SO.

2) Enhance the capabilities of MICE standard
professionals through the Venue Management Course,
which provides knowledge for meeting and convention
centre executives.

3) Develop a database system in form of an
E-Directory, allowing MICE organisers to conveniently
select the certified meeting venues.

4) Promote and support marketing by encouraging
public and private organisations to use certified meeting
venues. The bureau will propose this guideline to the
cabinet for consideration as a means of supporting the
certified meeting venues.

5) Promote the MICE venue standard among
ASEAN member countries and drive the TMVS towards
international recognition.

6) Drive TMVS sustainability through the
collaboration of operators in creating a network that
helps enhance awareness among the MICE operators
of the importance of participating in the project.
The strategy aims to ensure continuity of the TMVS
certification.

Ms. Nichapa said that the TCEB is now expanding
the TMVS to cover exhibition venues and special event
venues with a focus on the 5 MICE Cities of Bangkok,
Pattaya, Phuket, Chiang Mai and Khon Kaen.

With regard to the AMVS, Thailand hosted the first
ASEAN MICE Venue Standard Auditor Training on March
15-18, 2017, enabling all ASEAN member countries to
learn more about the AMVS assessment methods. The
move followed the decision taken by the 10 ASEAN
Tourism Ministers at the ASEAN Tourism Forum 2017
to request all member countries to use the TMVS as
a model| for the AMVS and launch the certification
process at home.

With Thailand playing host to the ASEAN Tourism
Forum 2018 in Chiang Mai province, the opportunity
will be taken to present the AMVS certificates to the
MICE operators from 10 ASEAN countries who meet the
assessment.
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TCEB AND BANGKOK METROPOLITAN
ADMINISTRATION JOIN PRIVATE SECTOR TO

ORGANISE BANGKOK ENTERTAINMENT FEST 2017
BRINGING MAJOR ENTERTAINMENT EVENTS TO THE
HEART OF BANGKOK FOR 3-MONTH FESTIVAL

angkok, 16 March 2017: The Thailand Convention
B and Exhibition Bureau (Public Organization) or
TCEB and Bangkok Metropolitan Administration
in collaboration with 4 major event organisers in
digital content, toys, collectibles, and entertainment,
and Thai Smile Airways are jointly hosting the Bangkok
Entertainment Fest 2017. The three-month-long
activities are set to help promote events in the digital,
creative, culture and high-value services sector in line
with the government’s Thailand 4.0 Policy — which
aims at moving the country forward with creative,
cultural and high-value service industries, while driving
Thailand’s leadership position as the international and
mega-event hub in Asia.
Mr Weerasak Kowsurat, president of the Bangkok
Entertainment Fest 2017’s working committee, and
Chairman of the Board of TCEB said that “The Bangkok
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Entertainment Fest 2017 — previously known as Bangkok
Entertainment Week — now covers a broad range of
entertainment activities and has been extended to be
in parallel with leading international festivals from
around the world. In this third year, the Bangkok
Entertainment Fest will be held from March — May
2017 through coordination between TCEB and the
Bangkok Metropolitan Administration along with
other government organisations including the Ministry
of Foreign Affairs, Ministry of Digital Economy and
Society, Ministry of Commerce, Tourism Authority of
Thailand, and the private sector. The BEF 2017 brings
together major digital content and entertainment
industry events, which include Bangkok International
Digital Content Festival 2017, Thailand Comic Con
2017, Thailand Toy Expo 2017, and Bangkok Theatre
Festival Asia Focus 2017. The festivities this year

promise a wider variety of genre, format and content.
Additionally, Thai Smiles Airways also provide the next
level of happiness for entertainment lovers traveling to
join the Bangkok Entertainment Fest 2017 with special
promotions.

“Bangkok Entertainment Fest 2017 is a product
of great collaboration to upgrade Thailand’s mega
events, while strengthening the country’s booming
entertainment and digital content industry to be
recognised in the international arena. It also provides
a platform for exchange of academic knowledge and
creativity, leading towards developing sustainable
economic and commercial value, in line with the
government’s Thailand 4.0 Policy, which aims at
driving the economy with innovation under the
creative, culture and high-value services. Moreover,
BEF 2017 will help showcase Thailand’s capabilities
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and leadership position as the international festival and
mega-event hub in Asia.”

The Bangkok Entertainment Fest 2017 comprises
4 major events for digital content and entertainment
businesses including the 4th Bangkok International
Digital Content Festival 2017 (BIDC 2017), which will
be held under the theme ‘Digital Wonderland’ from 20
to 24 March 2017 at the Centara Grand at CentralWorld.
The BIDC 2017 will bring together the animation and
gaming communities in Thailand with more than 120
leading digital content companies expected to join
the event. Highlights include animated games, virtual
reality (VR) technology, and a computer graphics
exhibition showcase. Additionally, a business matching
session will be held to provide opportunities for Thai
digital content entrepreneurs to meet with overseas
buyers from the US, UK, France, New Zealand, Japan,
Korea, China, Singapore and Malaysia.

Thailand Comic Con 2017, scheduled to be held
from 21 to 23 April 2017 at the Royal Paragon Hall, Siam

Paragon, is set to celebrate the colorful pop culture of
Thailand with the most comprehensive content from
around the globe, especially Japan, showcasing movies,
games, cartoons, toys, collectibles, cosplay shows from
world’s leading cosplay artists, as well as a cosplay
competition and a Tokyo Girls Collection competition
with an organiser from Japan.

Thailand Toy Expo 2017 will mark its 5th anniversary
during 4 to 7 May 2017, at the CentralWorld Shopping
Centre with more than 70 popular brands of toys from the
US, Europe, and Asia on display such as super heroes from
Marvel Comics, merchandise from Disney and famous
Hollywood movies and series, as well as creative toys
and toys by world leading designers. For the first time,
special creations by world renowned artists especially
for Thailand will be available. Highlights of Thailand Toy
Expo 2017 include the limited edition toys exhibition,
a special showcase of toys designed by 50 leading toy
designers, Mini Land toy exhibition, Smart-Tech toys,
Electronic & Remote-Control Toys,.and Mechanical Toys.

BANGKOK
INTERNATIONAL
DIGITAL CONTENT FESTIVAL

Bangkok Theatre Festival Asia Focus 2017 will
be held from 26 May to 4 June 2017 at Thonglor Art
Space. As one of the most anticipated contemporary
performance arts festivals in Thailand, this year Bangkok
Theatre Festival bridges connections between a network
of performance arts communities in Thailand with those
in ASEAN and Asia. Noteworthy performances include
‘Play of My Life’ Likay by Silpathorn artist Pradit
Prasartthong, the world-renowned Prom Sadang from
Cambodia, and Jaturachai Srichanwanpen, chosen as
the best artist by the Thai Theatre Critics Association.

To promote Bangkok Entertainment Fest 2017 (BEF
2017) among wider audiences, TCEB is joining forces
with Thai Smiles Airways to build awareness and to
publicize the event through a wide range of online
marketing initiatives such as promotion on websites
and social media channels, advertisements in in-flight
magazines, and in-flight screens. A special promotion
with prizes including 10 domestic return tickets (for 2
passengers each) will also be up for grabs.

THAILAND

OY EXPO

TT7¢
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NEW STRATEGY LAUNCHED TO PENETRATE
CHINESE MI MARKET
UNDERLINING QUALITY TARGETS AND
EMERGING ECONOMIC CITIES

CEB has developed 3 new marketing and sales

promotion strategies to stimulate the MICE

market in China in 2017 and is projecting 5-per-
cent growth in the number of Chinese MICE travellers
to Thailand. The bureau is mainly focusing on quality
meeting groups and premium incentive travel as well
as expanding the market to include China's emerging
economic cities. The bureau also led Thai MICE
operators in organising sales promotion activities in
Beijing and Guangzhou.

Ms. Nooch Homrossukhon, Director of TCEB's Meetings
and Incentives Department, says that TCEB is continuing
to place great importance on the Chinese market because
it ranks the highest in terms of numbers of MICE travellers
to Thailand. Thus, the bureau has developed a marketing
and sales promotion plan to stimulate the MICE market in
China in 2017 through 3 major strategies.

The first strategy is to penetrate quality target
groups and key industries. These are categorised into 3
targets: mega-sized groups with 2,000 delegates each,
focusing on direct-sales businesses, insurance, IT &
telecommunication, and automobile; annual meetings
and regional meetings of organisations with an
emphasis on banking & finance, auto, IT & telecom, and

pharmaceuticals; and the premium incentive groups
including direct-sales businesses, IT & telecom, and
auto. The latter tends to be a small incentive group but
spending per head per trip is high.

The second strategy is to establish a market in 4
emerging cities in China. In addition to major cities
like Beijing, Shanghai and Guangzhou, the new target
cities are Shenzhen - a base for direct-sales businesses
and Hangzhou — a major business centre of Zhejiang
Province and its largest and richest city. It is also a
home base of IT and financial businesses.

Qingdao is also a centre of direct-sales businesses
and TCEB's marketing representative in China will
promote the market in Suzhou via sales calls.

Finally, the strategy is to integrate marketing and
sales activities as well as collaborate with strategic
partners and MICE operators. The bureau has begun by
increasing marketing opportunities and introducing a
variety of activities for MICE travellers through 3 major
events, namely participation in the leading regional
trade show IT&CM China 2017 and Thailand MICE
road shows in Beijing and Guangzhou. The bureau has
also organised sales activities in emerging markets like
Suzhou and with China's leading firms.

Ms. Nooch said that the TCEB displayed a Thailand
Pavilion at the IT&CM China 2017 and also brought
13 Thai MICE operators of hotels, exhibition and
convention centres, and destination management
companies to jointly present MICE products and
services to buyers in Asia.

In addition, the TCEB introduced 3 promotional
packages. Thailand BIG Thanks is a key campaign that
has met with a good response from the Chinese market.
The campaign offers a financial subsidy of up to Bt2
million for eligible mega-size events with more than
2,000 international delegates and a minimum stay of 3
nights in Thailand.

The Meet Double Cities package supports a group
of at least 200 international MICE travellers with a
minimum stay of 4 nights in more than one destination
in Thailand. The package offers financial support of up
to Bt100,000 per event.

The Meet Sustainable Way package supports a
group of at least 200 MICE travellers with a minimum
stay of 3 nights in Thailand. The groups are required
to organise CSR activities or events at Thailand MICE
Venue Standard (TMVS)'s certified venues. The organiser
will receive financial support of up to Bt100,000.
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BUSINESS SCENE
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MOVING THAILAND FORWARD
THROUGH THE MICE SECTOR

Mr. Weerasak Kowsurat, Chairman of the TCEB’s Board,
presided over the opening ceremony of MICE Moves Thailand
Forward 2017, which seeks to integrate partnership among
public and private organisations. The event aimed to support
and enhance MICE business as a key mechanism for the
country’s development based on the national strategy.

Participants included Mr. Akapol Sorasuchart (3rd left),
chairman of the sub-committee on public coordination to
accommodate trade and the MICE industry, Mrs. Prapee Buri
(2nd right), a delegate from the Thai Exhibition Association,
and Mr. Wirot Nararak (right), acting adviser, the National
Economic and Social Development Board.
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B THE 3RD MICE ACADEMY & CAREER DAY 2017

Mr. Nopparat Maythaveekulchai, TCEB’s President
together with its management, launched the 3rd
MICE Academy & Career Day 2017 and invited
undergraduates as well as vocational students to apply
for more than 300 jobs directly with MICE operators.
Mrs. Supawan Tanomkieatipum, President of Thai
Hotels Association, Mrs. Premporn Saisaengchan, chair
of the sub-committee on education and development,
Thai Exhibition Association, and Asst. Prof. First
Lieutenant Kerdsiri Charoenwisan a lecturer at the
Faculty of Management Science, Silpakorn University,
also participated in the event at Queen Sirikit National

Convention Centre.
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B PROMOTION OF THE 3% ART

Mr. Chiruit Isarangkun Na Ayuthaya, Vice President, Administration and Strategic
Support, TCEB, recently announced the financial support programme for international
marketing of eight selected international exhibitions under the third edition of the
ASEAN Rising Trade Show. Each features innovative organizational concepts in
accordance with the Thailand 4.0policy. The selected exhibitions are Food & Hotel
Thailand 2017; SIMA ASEAN Thailand 2017; Fi Asia 2017; ASEAN Sustainable Energy
Week 2017; Thailand Lighting Fair 2017; BMAM Expo Asia 2017; Thailand Lab
International 2017; and Beyond Beauty ASEAN Bangkok 2017.

I SMART MICE HIGHLIGHTED
IN WTTC 2017

Mrs. Supawan Teerarat, TCEB’s
Vice-President for Strategic and
Business Development, joined
with Mr. Sumate Sudasna, left,
President of the Thailand Incentive
and Convention Association (TICA)
and Mr. Talun Theng, President of
the Thai Exhibition Association
(TEA) in holding press conference
during the World Travel and
Tourism Council Global Summit
2017 (WTTC) in late April. The

B soausniugInaludinneJinasian

bureau announced new insights
into Thailand’s MICE industry
and the Thailand MICE economic
impact and introduced the new
Thailand brand campaign Thailand
CONNECT Your Vibrant Journey
to Business Success as well as
Smart MICE under the Thailand
4.0 policy.

The TCEB also announced a
strategy to position Thailand as a
top MICE destination in Asia at the
WTTC 2017, which was attended
by 500 travel industry leaders and
top representatives of more than
50 governments.
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