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Sawasdee Krub to all readers.
Thailand’s summer heat is not a
problem at all for organising a wide
range of MICE events including
meetings & seminars, incentives for

organisation staff, conferences

organised by many associations, and
trade shows or festivals like Songran
festival celebrated in Thailand.
Therefore, the March — April 2019
issue of “MICE Guru by TCEB” is, as
usual, packed with many interesting
news and updates on MICE industry
and events.

It’s a good sign that all sectors
are now collaborating to move
Thailand forwards. The MICE industry
is also one of the major driving forces
in developing the country’s economy
and distributing prosperity to provin-
cial areas across the country through
MICE event organisation.

This issue’s Cover Story
column features the venues where
readers or travellers can attend and
celebrate Songkran festival throughout
Thailand. TCEB Action column
highlights the stellar success of MICE
Intelligence and Innovation Conference
2019 held under the concept “Break
Through the Hype — Uncover the
Reality of Customer Insights”. The
event was organised with the
objectives of developing Thailand’s

MICE industry and increasing

awareness among MICE entrepreneurs
and those who are in MICE business
to leverage innovations and
intelligence in planning and drawing
up development strategies for future
MICE event organisation.

Moreover, All About MICE
column presents the role of Thailand
as the chair of ASEAN and the host
country of over 180 ASEAN meetings
that will be organised throughout
this year.

As | mentioned before, despite
the summer heat during March and
April, there are many MICE events
held in Thailand. For example, VIV
Asia 2019 - the no.1 technology trade
show and seminar on livestock and
aquatic animals in Asia - is organised
on 13 - 15 March 2019; 13th Thailand
Coffee Tea & Drinks, an event for those
who are interested in beverage and
bakery businesses, is held on 28 — 31
March 2019; STYLE Bangkok April
2019, held on 17 - 21 April 2019,
gathers fashion, leather products,
household products, home decoration
and furniture under one roof, and

many more.

| hope that you enjoy reading MICE Guru by TCEB. If you have any

suggestions, please feel free to let us know and rest assured that your

suggestions are valuable to us.

HhlsaiP— T ="

WgASAT DASIINS TU DESEN

gouoams diniudiiasumsinUs=guuaztinssAms (9JAMSUKIBU) KSo ALdU

Mr. Chiruit Isarangkun na Ayuthaya

President, Thailand Convention and Exhibition Bureau (Public Organization) or TCEB
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Let's Celebrate
Songkran Festivals
Organised Nationwide
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This summer, holidaymakers plan to travel to
many provinces in Thailand with their families and friends
and go on a shopping spree during Songkran festival.
Travelling in Thailand can definitely distribute income to
people in provincial areas. Thus, this issue of MICE Guru

by TCEB is pleased to introduce Songkran festivals held

in many provinces across Thailand.
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The 5™ Water Festival 2019

Organised under the concept “Yu Yen Pen Suk”
(Stay cool and happy during Songkran festival), the 5" Water
Festival 2019 is jointly organised by Ministry of Tourism and
Sports, Ministry of Culture, Royal Thai Navy, Bangkok
Metropolitan Administration, Tourism Authority of Thailand
and Thai Beverage Plc. Held on 13 — 15 April 2019, this
grand-scale event is a part of ASEAN Cultural Year 2019
activities. The 5" Water Festival 2019 will be organised
simultaneously in four regions of Thailand, including central,
northern, northeastern and southern region of Thailand.
Activities of the 5" Water Festival will reflect the cultural
uniqueness of each area.
Date of event: 13 - 15 April 2019
Q in Bangkok, Chiang Mai, Udon Thani and Phuket
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Songkran at Nong Nooch
Pattaya Garden

Nong Nooch Pattaya Garden celebrates Songkran
festival by organising “Songkran at Nong Nooch Pattaya
Garden” on 12— 16 April 2019. The event features splashing
water activity in the traditional Thai Songkran style with
smart elephants, a parade of beauty queens, a stunning

flower parade, a children beauty pageant, cabaret shows

and live concerts. Also, get a chance to win a lucky draw.

Date of event: 12 - 16 April 2019

Q at Flower Garden of Butterfly Hill, Nong Nooch
Pattaya Garden
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Isan Songkran Festival: Dok
Khun Siang Khaen Festival and
Sticky Rice Road 2019

Khon Kaen Municipality joins hands with Khon Kaen
Province, Khon Kaen Provincial Administrative Organization,
Tourism Authority of Thailand Khon Kaen Office, Thai Health
Promotion Foundation and other public and private
agencies to organise Isan Songkran Festival: Dok Khun Siang
Khaen Festival and Sticky Rice Road 2019 on 8 — 15 April
2019 at Kaen Nakhon Lake and Sri Chan Road. The highlights
of the event include the opening ceremony of Songkran
festival, the activity to show a pledge of allegiance to His
Majesty the King, and the human wave activity that will be
recorded as the world’s longest human wave showing the
unity of people who come to join the Songkran festival in
Khon Kaen province.

Date of event: 8 - 15 April 2019
Q@ at Kaen Nakhon Lake and Sri Chan Road,
Khon Kaen province
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1% Quarter of Fiscal 2019 Shows Promising
Start for Thai MICE Business
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TCEB summarised Thai MICE business’s first
quarter performance of fiscal 2019 (October — December
2018). The report showed that Thailand was still a
favourite destination among international MICE travellers
and hosted 275 international MICE events. Besides, the
international exhibition and trade show segment grew
by leaps and bounds. The report also revealed that the
highest number of MICE travellers to Thailand was from
China. There were 241,407 international MICE travellers
visiting Thailand, generating revenue of THB 18,031
million. The top three expenses of international MICE

travellers were accommodation, food and beverages,

and souvenirs.
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TCEB Develops MICE Education Nationwide
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TCEB launched ‘MICE Student Chapters’ — an
education consulting project on MICE career nationwide
to develop MICE knowledge. Recently, TCEB organised
‘Central MICE Student Chapters’ in Bangkok with the
aim of developing MICE professional from the beginning
of MICE career. The event was attended by over 300
students from 15 academic institutes of the central
region who showed their determination to pursue their
career path in MICE industry and displayed MICE works,
together with special guests to share their experience

in MICE career.
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Each year, Thailand welcomes approximately
300,000 international MICE travellers who participate in
international conventions, generating revenue over THB
25,000 million. Revenue from international convention
segment accounted for 30% of all revenue of the MICE
industry. Annually, TCEB provides strong support for
organising more than 100 international conventions of
domestic and international associations. Besides, in a bid
to promote the conventions that relate to the targeted
industries under the Thailand 4.0 policy, TCEB supports
Thai associations to join bidding approximately 30 bids
per year. Such events will serve as a platform for
disseminating world-class knowledge in every field which

can be later applied to develop the country.
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TCEB Continues to Attract Events in Relation to
Industries under Thailand 4.0 Policy
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In fiscal 2019, TCEB continues to promote
international conventions and exhibitions in Thailand
by attracting new events in relation to the targeted
industries under the Thailand 4.0 policy. This year, there
are 43 new international conventions and exhibitions
to be held in Thailand. There will be approximately
133,435 participants, generating revenue of more than
THB 5,025 million to the country. The targeted industries
relates to the events, including agriculture industry; food
and medicine industry; biofuel industry; and other

advanced technologies.
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Currently, technology is an integral
part of our daily life, and a smart-
phone becomes even more indispens-
able as it contains many useful mobile
applications that we can use when
travelling abroad. This issue’s Event
Banana column features three hugely
popular mobile applications that can
nsanalanm be used in many ASEAN countries.

Traveloka
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From a startup worth USD 50,000 Traveloka now becomes a

rising star of mobile application with a valuation of more than USD ( = =10

500 million or approximately THB 10,000 million. Traveloka was m m

initiated by Ferry Unardi, young Indonesian founder of Traveloka, who - P p———— =

could not find a flight from Indonesia to Boston. That’s why he started :::_m ' S :M —

to develop a website gathering flights of all airlines in one website g+

which was later developed as an all-in-one mobile application for I_H.I_“m u ___w__

online plane ticket and accommodation booking. =
Nowadays, Traveloka is launched in Indonesia, Malaysia, the l S % l“

Philippines, Vietnam, Thailand and Australia. It provides information (T e

of domestic and international flights, together with accommodation L —= 7 S = vy

information of each country.
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Initially, Grab was a mobile application for taxi booking
service in Malaysia. Now, it is registered as a company in
Singapore and rapidly expands a vast variety of services in
many countries across the ASEAN region, namely Thailand,
Singapore, Malaysia, Indonesia, the Philippines, Vietnam,
Myanmar and Cambodia.

Other than taxi booking and food delivery services,
Grab offers a variety of services that suits customers’ needs
in the respective countries. For example, Grab offers GrabRod-
Daeng (red two-row pickup truck taxi) service in Chiang Mai
province; or GrabThoneBane - a tricycle taxi service in
Myanmar; or even pet sitting and dog walking services in
Singapore. We can book these services as soon as we arrive
those countries without the application reinstallation.
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AirPay is another important service invented
by Garena, a startup developing online games and
furthering its services into one-stop-service FinTech
applications. Launched in Thailand in 2014, AirPay initially
offered E-wallet service for online game top-up and later
expands its services, including movie ticket purchase,
mobile top-up, bill payment and donation to many
foundations.

AirPay is launched in many countries, such as
Thailand, Singapore, China, Vietnam, Malaysia, Indonesia,
the Philippines and Taiwan. We can use credit in our AirPay
wallet without top-up or deduct from debit or credit cards
linked with AirPay wallet.
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These three hot applications were initiated by the rising startups and are now rapidly growing in many countries.

That’s why users can use them conveniently when travelling abroad without reinstallation. They are thus growing in
popularity among frequent travellers or business travellers. Stay tuned for more interesting stories in the next issue of
MICE Guru by TCEB.
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“MICE INTELLIGENCE AND
INNOVATION CONFERENCE 2019”
Drives MICE Business Development
through Innovations and Intelligence
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Innovations and intelligence are
now regarded as a significant and
efficient tool in developing business,
particularly MICE business that is now
growing by leaps and bounds at
national and international levels.
Organisers and participants of MICE
events acknowledge the importance
of innovations and intelligence used
for planning and drawing up strategies
for future event organisation.

Under the concept “Break
through the Hype — Uncover the Reality
of Customer Insights”, “MICE
INTELLIGENCE AND INNOVATION
CONFERENCE 2019” organised by
Thailand Convention and Exhibition
Bureau (Public Organization) or TCEB

enabled to respond to the demands

of MICE entrepreneurs and related
parties. Speakers from Thailand and
overseas were invited to share their
knowledge and experience, namely
Mr. Gordon Alexander Candelin, Design
Director of McKinsey & Company, and
Mr. Khanet Kijsaereborerug from LINE
Thailand.

The event encouraged
participants to experience innovations
for MICE development at Exhibition
zone. Also, the participants had a
chance to exchange their knowledge
with many startups at their booths.
Another highlight drawing great
attention from the participants was
the first launch of MICE Intelligence
Center in Thailand - a hub of
innovations and data analytics of
MICE business where MICE entrepreneurs,
people in related business, academic
institutes and general public can
come to search for more information
that gathers all under one roof.
MICE Intelligence Center forges
alliances with many world-class
organisations working on data
including the World Bank, the World
Tourism Organization or UNWTO and
the Pacific Asia Travel Association or
PATA.
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Nowadays, the average growth
of Thai MICE market is 5-10%. It is
expected that innovations and
technologies will play an important part
in driving the market to grow up to 20%
yearly. Above all, innovations and data
technologies enable to diminish the
inequality and allow targeted groups
to access data equally. They also create
empowering partnership ranging from
MICE entrepreneurs to startups and
other businesses using MICE platform.
Moreover, it is a great opportunity for
Thailand’s MICE industry to be
consolidated and expanded with
innovations and data technologies.
Besides, leverage of innovations and
technologies help exchange knowledge
easily among related parties and MICE
entrepreneurs can expand business.
This finally leads to a boost of
sustainable competitiveness of
Thailand’s MICE industry to be
recognisable at the international
arena.

For those who are interested in
experiencing MICE innovations and
searching for information, please visit
https://intelligence.businessevents
thailand.com

Thanks to such advancements,
MICE’s world is now at your fingertips.
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Thailand and Its Role in
MICE Business Development
at ASEAN Forums
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Located at the centre of the region, Thailand
serves as a gateway to ASEAN countries. Having held the
chairmanship of ASEAN, Thailand takes the helm of
driving ASEAN community to sustainability and will be
the host country of over 180 ASEAN meetings organised
in Thailand.

Thailand Convention and Exhibition Bureau
(Public Organization) or TCEB is a government agency
that plays a major role in promoting business events
held in Thailand, including Meetings, Incentives,
Conventions, and Exhibitions, widely known as MICE.
TCEB is thus invited to participate in a meeting
with other related public agencies in discussing and
giving some advice on mutually promoting the
organisation of ASEAN meetings to be sustainable

meetings.
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TCEB pushes ASEAN meetings
to become ‘Green Meetings’
Ministry of Natural Resources and

Environment, in collaboration with Ministry
of Foreign Affairs and TCEB, draws up
effective approaches for organising
eco-friendly meetings and making
maximum use of resources in order to
diminish impact on our environment.

These approaches will be adopted by




other related agencies that are
responsible for organising ASEAN
meetings. The approaches are
developed based on the 3Rs concept
including:
» Reduce - reduction of waste
generation
» Reuse - reuse of materials or
objects
 Recycle or upcycle - recycling
materials or objects
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Thailand - a leader of ASEAN
MICE Venue Standard

TCEB developed the Thailand
MICE Venue Standards (TMVS) which was
later developed into the ASEAN MICE
Venue Standards (AMVS). In a bid to raise
standard of MICE venues in ASEAN
countries to be at the same standard,
ten ASEAN Ministers of Tourism approved
the resolution on designation of two
categories of the AMVS, including the
meeting venue standard and the
exhibition hall standard.

In 2018, 33 MICE venues in
Thailand were bestowed AMVS
certificates. Thus, Thailand became the
country in ASEAN with the highest
number of standardised MICE venues.

TnaauuauumsinauaNgau
JOIMALBNIU GIUUIANSSU
uazinatulad

S 9 Y A A

Mdu Wauudnnssuaiasdie
Juimfiaugsnatud vie waunadiadu
BizConnect M57uUsIuNNIUBLTUA

L3 6| (3 a o
noulandynlailaladgsia ssuudanms
duiuvikavanzidoudnnuiiiy asy
auluweundinduiden

Tl 2562 1 i aduayudnnu
sEAUNTeud18n15tTLandATuy
BizConnect iaatuayun1sInau
9L TEUVDINIALBNBUTINNTY 10 91U

WUY1F IngdlRAnnumazidT NN
T uainigiinirendeuliaind
2,000 AY

Thailand facilitates MICE
event organisation by private
sector through innovations
and technology

TCEB developed BizConnect
application to be a major force in
driving MICE business development.
Regarded as an all-in-one mobile
application, BizConnect gathers
information of all kinds of events held
in Thailand, as well as providing systems
of simple registration and event
management.

In 2019, TCEB plans to support
the ASEAN meetings organised
and operated by the private sector of
over 10 international events through
BizConnect application, and
approximately 2,000 organisers and
participants from the ASEAN region

will use this application.

|
Ry

g ) [

»



==FEVENT CALENDAR =

ASEANbeauty 2019

@ Bangkok International Trade
and Exhibition Centre (BITEC)

2 - 4 May 2019

o, www.aseanbeautyshow.com

Coffee and Bakery Fair 2019
Q@ The Golden Jubilee
Convention Hall (GJC),
Khon Kaen University
10 - 12 May 2019
O, www.facebook.com/CB.FAIR2017

Thailand Golf & Dive Expo 2019
Q@ Bangkok International Trade

and Exhibition Centre (BITEC)
16 - 19 May 2019

O, www.thailandgolfexpo.com
www.thailanddiveexpo.com

THAIFEX - World of Food
Asia 2019
Q@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani
28 May - 1 June 2019
O, www.thaifexworldoffoodasia.com

ASEAN Sustainable Energy

Week 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

5 - 8 June 2019

O, www.asew-expo.com

May - June 2019

INTERMACH 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

8 - 11 May 2019

O, www.intermachshow.com

InfoComm Southeast Asia 2019
Q@ Bangkok International Trade

and Exhibition Centre (BITEC)
15 - 17 May 2019

O, www.infocomm-sea.com

Money Expo 2019

Q@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

16 - 19 May 2019

O, www.moneyexpo.net

Thailand Mobile Expo 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

30 May - 2 June 2019

O, www.thailandmobileexpo.com

e-Biz & OEM Manufacturer

Expo 2019

@ Bangkok International Trade
and Exhibition Centre (BITEC)

6 - 8 June 2019

O, www.ebizexpoasia.com

SUBCON THAILAND 2019

@ Bangkok International Trade
and Exhibition Centre (BITEC)

8 - 11 May 2019

O, www.subconthailand.com

ANDTEX 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

15 - 17 May 2019

O, www.andtex.com

Two Wheels Asia 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

23 - 25 May 2019

O, www.twowheelsasia.com

SILMO Bangkok 2019

Q IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

5 -7 June 2019
O, www.silmobangkok.com

ProPak Asia 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

12 - 15 June 2019

O, www.propakasia.com
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Wedding Fair by NEO

Q The Royal Paragon Hall
13 - 16 June 2019

O, www.thaiweddingfair.com

Manufacturing Expo 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 June 2019

O, www.manufacturing-expo.com

InterMold Thailand 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 June 2019

O, www.intermoldthailand.com

Assembly & Automation

Technology 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 June 2019

O, www.assemblytechexpo.com

BMAM Expo Asia 2019

Q@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

27 - 29 June 2019

O, www.bmamexpoasia.com

May - June 2019

Techsauce Global Summit 2019

Q Centara Grand & Bangkok
Convention Centre at
CentralWorld

19 - 20 June 2019

O, https://summit.techsauce.co/

ROBOTX @ Manufacturing

Expo 2019

@ Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 June 2019

O, www.robotx-expo.com

Automotive Manufacturing 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 June 2019

O, www.automanexpo.com

NEPCON Thailand 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 June 2019

O, www.nepconthailand.com

LED Expo Thailand 2019 +

LIGHT ASEAN

Q@ IMPACT Arena, Exhibition
and Convention Center,
Muang Thong Thani

27 - 29 June 2019

O, www.ledexpothailand.com

Mfair Bangkok 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 21 June 2019

O, www.mfairshow.com

InterPlas Thailand 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 June 2019

O, www.interplasthailand.com

Surface & Coatings 2019

Q Bangkok International Trade
and Exhibition Centre (BITEC)

19 - 22 June 2019

O, www.surfaceandcoatings.com

13" International Bangkok Bike
Q IMPACT Arena, Exhibition

and Convention Center,

Muang Thong Thani
20 - 23 June 2019

O, www.internationalbangkokbike.com

The 51" Thai Teaw Thai 2019

Q@ Bangkok International Trade
and Exhibition Centre (BITEC)

27 - 30 June 2019

O, www.thaiteawthaiplaza.com
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