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TCEB TO CONTINUE DEVELOPING THAILAND’S
MICE INDUSTRY TOWARDS SUSTAINABILITY IN 2018
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Smart BIZ Event #4)  Smart BIZ Organizer
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The revalutionary new “Smart BIZ Oaganizer® mobile application digitizes

3 R ' 3 - . Thailand's MICE industry. Created by TCEB, “Smart BIZ Organizes® uses QR-code
convenience for Thailand's MICE Industry. Created by TCEB, “Smart BIZ Event® s scanning b help organizers efficiently check-in and seach astendess. The app also

free 1o dn’"""“_‘j"")d "r":l packed with resources ['-"_r MICE "_'Mlm in Thailand, prosides real-time reponts and anakytics, allowing onganizers s know how and
including event documents, event information and wehitere: bos imparovee business events.,

a one-douch registration system

The new “Smart BIZ Event™ mobile application is a revolution in

M= Smart Tool for Attendees

© Browse Interesting Events

Smart Tool for Organizers

ﬂ Easy To Set Up Registration

@ See Event Information © Frovide Event Information
(S
© Easy to Register oo Q © casily Check-In Massive
o Altendees
© See Agenda Details
-] Engage Attendees with
@ See Indoor Map g — In-Event Interaction
@ Easy&Quick check-in process © Receive Feedbacks
° Get Event Materials — | e Realtime Reports and Analytics
4

° Give Feedbacks to Organizer

el For event arganizers, go to :

Mpﬂmu.wgﬁw
o for registration i
Scan QR Code to Get Free App on iOS and Android o
Q Scan (R Code to Get Free App

Mr. Chiruit Isarangkun Na Ayuthaya, President
of TCEB, said that the bureau continued to develop
new innovations to enhance the MICE industry and
encourage the use of the digital platform for
marketing purposes. TCEB’s website (www.
businesseventsthailand.com) provides users with

= [EZ[E

comprehensive information in eight languages to
support both domestic and international visitors.
The bureau has also created digital sales and
marketing channels, and uses online media for
public relation communications.

Mrs. Sarita Chintakanond, Specialist of TCEB,

TCEB DEVELOPS TWO NEW made further comments regarding the new

applications, saying that Smart BIZ Event was

MOBILE APPLICATIONS estaionand ek e, provee o
ies of ials, and details ab

CREATING A DIGITAL PLATFORM 1t cvens, ncluding on even calenir, indocr

map, guest speakers, and brochures by simply

FOR EVENT ORGAN ISERS AND scanning QR codes. The application also allows

users to answer surveys and share their comments

M IC E TRAVE L LE RS ° IOAV\vsi?fr tﬁg Ser\r/zr:ttZIZ Organizer, it was developed

to help the event planning and organising process
for the organisers. With this app, event organisers

In accordance with the Thai government’s Digital Economy and Thailand areabletoefficiently check-in and search attendees.
4.0 policies, TCEB aims to stimulate growth of the MICE industry in Thailand 't 3lso provides real-time reports and analytics,
with an online marketing strategy and digital innovation. Thus, the bureau
has launched two new mobile applications — Smart BIZ Event and Smart ..

BIZ Organizer — providing digital platforms to facilitate event organisers Both applications are free to download at
and MICE travellers in Thailand. http://contact.smartbizevent.com

allowing organisers to interact with visitors and
know how and where to improve their business
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PARAGON HALL
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WITH SUPPORT FROM TCEB, ROYAL PARAGON
HALL EARNS 3 INTERNATIONAL STANDARDS
CERTIFICATES FROM ISO AND TISI

With support from TCEB, which aspires
to elevate Thailand’s MICE industry,
Royal Paragon Hall has become the first
MICE venue to be accredited under
three international standards certificates
simultaneously in the year 2017,
including; 1SO 20121:2012 Event
Sustainability Management System; ISO
22301:2012 Business Continuity
Management System; and, TISI 22300:
2550 MICE Security Management
System.

It is another milestone of success for Royal
Paragon Hall, reinforcing its status as The World-
Class Venue in the Heart of Bangkok which not only
provides excellent safety standards, but also
operates under sustainability principles, is concerned
about the environment, economy, and social aspects
in every detail of operation. These certificates also
increase Royal Paragon Hall’s credibility with both
local and international clients regarding its
capability to cater to MICE events, concerts, and
other special events.

Mr. Talun Theng, Managing Director of Royal
Paragon Hall, said, The success of Royal Paragon
Hall is because of our insights into this business,
as well as our consideration for the needs of our
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customers, suppliers, and business partners. Thus,
we are able to deliver the best services to the
customers, while maintaining a moral code of
conduct as a sign of corporate social responsibility
towards stakeholders. This is also in line with
sustainability management system we are upholding,
as the Royal Paragon Hall is committed to the
success of all sectors equally.

Mr. Chiruit Isarangkun Na Ayuthaya, President
of TCEB, disclosed that TCEB encouraged Thailand’s
MICE entrepreneurs to strive for international
standards in order to elevate the MICE industry in
Thailand and had provided assistance to them. For
the Royal Paragon Hall, TCEB contributed both
knowledge and budget, which eventually led it to
receive the three standard certificates in 2017.

TCEB would like to congratulate the Royal
Paragon Hall for this milestone. It is a badge of
honour for Thailand’s MICE industry and it will
surely inspire other MICE entrepreneurs to achieve
these standards as well, Mr. Chiruit concluded.
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More than 150 TCEB management staff and employees participated in
recent annual meeting 2017, which focused on TCEB Core Value and Team
Building for Success. The meeting was held in the Laem Phak Bia
Environmental Study, Research and Development Project Under Royal
Initiatives, Phetchaburi Province, which is one of the Royal Initiative Projects
that TCEB is promoting among private organisations to encourage the
holding of meetings and corporate events under the Follow the King’s
Footsteps...A Royal Trail Inspiration project with an aim to preserve the
Royal philosophy and distribute income to the regions.

TCEB announced the success of Smart Village to boost
more corporate outing activities in domestic destinations
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CIMB THAI joins A Royal Trail Inspiration project
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Mr. Chiruit Isarangkun Na Ayuthaya, President of TCEB and Mr. Adisorn
Sermchaiwong, Senior Executive Vice President Head Consumer Banking,
CIMB Thai Bank PLC. led entrepreneurs and preferred customers under
the Be the Victor by CIMB campaign, in attending a meeting of the “Follow
the King’s Footsteps...A Royal Trail Inspiration” project. The event was
held at the Doi Tung Development Project under the Royal Initiative,
Chiang Rai Province in early December. The delegates were welcomed
by M.L. Dispanadda Diskul, Chief Executive Officer-CEO, Mae Fah Luang
Foundation under Royal Patronage and Doi Tung Development Project.

NCPO group visits Thailand Pavilion

HADT
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Mrs. Sarita Chintakanond, Specialist of TCEB joined hand with four large
corporate partners at the press conference to announce the latest cooperative
project so-called Smart Village. The project aims to boost more corporate
outing activities in domestic destinations, while eleven start-up companies
have participated in the mission to develop the digital platform to share the
experiences, activities, travel destinations and promote the local identities.
The project also enhances the country’s MICE industry which helps to generate
sustainable economic development in the local economy. The press conference
held recently at World Ballroom, Park Hyatt Bangkok, Central Embassy.
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Mrs. Nichapa Yoswee, TCEB’s Vice President, welcomed Pol Lt Gen
Boonruang Polpanich (centre), the third Vice Chairman of the National
Legislative Assembly of Thailand (NLA)’'s Committee on religion, art, culture
and tourism and a group of delegates to the Thailand Pavilion at IBTM
World 2017 in Barcelona, Spain. Set up by the bureau, the Thai Pavilion
aimed to introduce products and services for European MICE travellers
and organisers as promotional campaigns to spur the growth of the European
market.
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YOUR VIBRANT JOURNEY
TO BUSINESS SUCCESS

Business events through
chapters of possibilities
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