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MESSAGE FROM THE PRESIDENT

| TAKE THIS OPPORTUNITY to thank the readers

of TCEB’s newsletter before leaving on April 1, 2009.
May | inform you that Khun Supawan Teerarat, TCEB's
exhibition director, will be acting president.

Though I'm leaving TCEB, | feel so proud to have joined
you all in developing Thailand’s business events industry
and driving new initiatives to strengthen the country’s
potential as the business events centre in ASEAN.

For example, the bureau has launched TCEB One-
Stop-Service, initiated the MICE Lane, which benefits
the industry in both normal and crisis situations, and
promoted green meetings.

In addition, TCEB follows aggressive strategies to win
more international events, promotes Thailand to become
a preferred destination for global business events and
develops personnel, regulations and standards.

Overall, | think we have together been successful, but
certainly there are challenges still waiting for us to
achieve yet more. | hope that Thailand remains the most
preferred destination in ASEAN, thanks to attractive
promotions and strong competitiveness.

TCEB continues to operate under the government's
concept of Thailand Moving Forward, with a view to
enhancing confidence in the country's readiness in all
aspects.

In this issue, TCEB is greatly honoured to have the
Bangkok Metropolitan Adminstration’s governor revealing
the policies and plan to develop Bangkok as the Business
Event City of ASEAN.

Meanwhile, readers can experience TCEB's various
activities, including the AIME 2009 trade show and the
Annual Dinner Talk Forum, to prepare operators in the
Year of the Ox. The 19th World Congress of Neurology,
for example, is confident of Thailand’s readiness in all
aspects as it prepares to hold its major conference in
October.

TCEB has also opened TCEB One Stop Government
Service as an integrated government sector coordination
centre.

Moreover, a survey on Thailand’s strong points found that
green meetings will strengthen the Kingdom's ability to
compete against its rivals. The role and importance of
green meetings can be seen in this issue as well. Let's
read about it, and then everyone will have a good idea
about making green meetings a business opportunity
amid the global economic volatility.

Natwut Amornvivat
TCEB President
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COVER STORY

The Bangkok
Metropolitan
Administration has
unveiled an aggressive
tourism promotion
plan and aims to
strengthen Bangkok as
a preferred metropolis
for international
business events.

This is in line with

the direction of the
government’s economic
recovery policy under
the concept “Thailand
Moving Forward”.
BMA Governor

M.R. Sukhumbharnd
Paribatra expands on
these plans.

.R. Sukhumbhand Paribatra, the BMA
governor, told the TCEB Newsletter that
in accordance with the government's
economic recovery policy, which
emphasises tourism and the business events industry,
the Bangkok Metropolitan Administration is responding
by developing attractions coupled with measures
to promote tourism continuously and aggressively.
Throughout the past four to five years, the BMA has
had great success in promoting the sector, especially
via roadshows in major overseas markets boosting
Bangkok’s fame and attractiveness internationally.

Meanwhile, it has asked the government to support
and drive the metropolis to become a business events
hub that offers charming Thai culture. This action will
help restore the country’s economy.

In a bid to provide concrete benefits for the Thai people,
the BMA will soon urge the government to support its
tourism and business events development plan. This
includes approval for the BMA to extend the mass-
transit system, as the absence of a broad network is
a crucial obstacle for the tourism and business events
industry.

The government should also
support the BMA’'s plan to
expand green areas, with a
target of an additional 5,000
rai over the next four years.
Besides public parks, there will
be gardens on planned flyover
projects and floating gardens
on piers along the Chao Phya
River.

Moreover, the green policy
meets business events market
demand, which requires that
cities or countries proceed with
environmental-conservation
measures. A green policy will
create a competitive advantage
for Bangkok.

The BMA needs more government

support because many areas are currently the
responsibility of various government agencies, and
the development of green areas is subject to those
agencies’ approval.

The BMA emphasises the solving of environmental
problems through measures such as a garbage-
recycling project and the use of natural energy, with a
pilot project for wind power installed in Lumpini Park.
Another project is “Khlong Suay Nam Sai” (Beautiful
canal and clean water), with a plan to restore rivers
and canals, organise canal communities to enhance
development, and promote floating markets and the
Thai traditional way of life, such as the Bo Bae and
Wang Lang markets.

These projects will be important in supporting the
business events market, especially for meetings
and incentives, whose participants have very high
spending power. Therefore, the BMA has to create
more incentives to stimulate their spending. It will team
up with the business sector to offer business travelers
promotions for both products and services.

The BMA has been working with TCEB, with which it
sighed a memorandum of understanding in the middle
of last year to initiate “Bangkok... the Exhibition City
of ASEAN” under a concept of “Thailand, One Place,
Every Possibility”. This reflects the potential and
readiness of Bangkok in all aspects, with both tourism
and business stepping up to make it the host city for
international exhibitions.

This year, the BMA will join hands with TCEB to run
roadshows in overseas markets to stimulate business
events by stressing the potential and readiness to
serve tourism and business events. Significantly,
Bangkok has been voted by Travel+Leisure Magazine
as the most favoured Asian tourist destination for
six consecutive years, and ranked the world’s third.
Bangkok is also a major global aviation hub, with
Suvarnabhumi Airport serving as many as 76 flights
per hour and providing fast and convenient travel.

Bangkok has more than 20 four-star hotels and
over 20 five-star hotels, and so has the capability to
accommodate a large number of international visitors.
The capital also has five international exhibition centres
with a combined area of over 250,000 square metres.
Bangkok is also ready to provide public utilities,
telecommunications, tourism and other facilities.

Moreover, the identity of Thai culture, delicious
restaurants, superb services as well as historical sites
and art are all matters to which BMA management
gives serious attention on a continuous basis.

The BMA has over the years supported the country’s
hosting of business events by cooperating with the

agencies  concerned  over
safety and trafic flow by
providing municipal officers

at locations such as hotels,
convention centres and the
travel routes of participants. It
also decorates the city, making
the meeting venues and areas
around the hotels nea.

It also promotes events via
the BMA’s media channels;
provides staff to welcome and
accommodate visitors, as well
as ftranslate for participants
and escorts; makes available
doctors, nurses and disaster
prevention and mitigation
officers in case of emergency;
provides exhibitions and booths
to promote the BMA's affairs.

Furthermore, the BMA arranges free tourist trips
for participants and escorts, such as a nine-temple
tour, Taling Chan floating market, Chao Phya river
cruise, city night tour, and sightseeing trams on the
Rattanakosin and Thai-Chinese culture routes.

The BMA is extremely confident that through the
strategies and aggressive plans operated in the past
and set for the future, it and the country can develop
the generation of revenues, especially from the
business events industry. The BMA will continue with
concrete measures that are truly Moving Forward in all
respects and make the capital a centre for the world’s
business events in the near future.
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TAKE ADVANTAGE
OF GREEN MEETINGS

TCEB has launched Green Meetings as a crucial strategy to establish a selling
point and attract international business events. Loriann White, an expert on
green meetings from the United States, suggests that business event operators
create opportunities through the use of green measures.

hailand Convention and

Exhibition Bureau (TCEB) has

teamed up with the Thailand

Environment Institute (TEl), the

Green Leaf Foundation, Thai

Exhibition  Association,  the
Thailand Incentive and Convention Association
and Thailand’s business event operators to
initiate a Green Meetings campaign. TCEB is
the central body supporting and encouraging
operators to meet environmental conservation
standards and setting the green meeting
policy for business events.

With the campaign having been launched

in February, TCEB organised a panel
discussion on “Create a selling point and lift

up the business events standard with green
meetings”. Loriann White was invited to join the panel
and put forward her views on the opportunities and
trends of green meetings to operators and the press.

Whenever she hears the words “nothing is good and
cheap in the world”, White, chairman and founder of
the US-based Association for Green Meetings and
Events, promptly argues to the contrary. She has
proved the opposite to be the case by her success in
changing crisis into opportunity and helping operators
to reduce organising costs through green meetings.

“Companies in various businesses may cut budgets for
events as a result of the economic crisis, but they are
learning to lower spending for events by incorporating
environmental practices into their planning processes”
she said.

White pointed out that with growing concern over
global warming and environmental conservation,
operators can start by adopting common measures,
including reducing the amount of paper used during
meetings, setting travel plans for participants, and
providing food and beverages with energy saving in
mind and in an environment-friendly way.

Operators will be able to adopt a vast variety of green
measures and reduce the budget required to organise
events, while taking social responsibility into account too.

“It's a win-win scenario,” stressed White. “By nature,
people want to do the right thing, and are willing to
accept changes in how meetings are organised for the
good of the environment. | really think no one can say
they’re not interested in it.”

She gave an example of simple saving measures from
her experience in organising meetings, in which she
exploited technology to develop online registration
and electronic documents to reduce paper usage. As
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Loriann White,

Lastly, inform participants and businesses
of the successes and failures in order to
exchange ideas and learn from each other’s
experiences.

White stressed that green meetings was
rather a new concept in the industry, and it
had therefore been a bit of a bumpy ride
getting the movement off the ground. Back at
the beginning in 2003, she was among those
who worked with the US-based Convention
Industry Council to draft the world’s first
guidelines on the best green practices for
event organisers and suppliers, but not
everyone was pleased.

an expert on green meetings

from the United States

a result, she saved almost Bt600,000 for a meeting of
250 participants.

In addition, an online registration system adds to
convenience and facilitates on-time opening of an
event because patrticipants are no longer queuing up
at the registration desk. This makes events profitable,
and much easier to continue with during the current
economic crisis.

Natwut Amornvivat, president of TCEB, said a survey
of international organisers had shown that the ideal
destinations for business events must operate
environmental-conservation measures and corporate
social responsibility (CSR).

No one has captured this market, he said, so Thailand
should accelerate in establishing its green positioning,
which will make things easier for sales and marketing.

He added that environmental conservation is not just
a question of good image, as organisers can cut their
expenses too.

White suggested some simple measures for meeting
planners and companies, such as choosing hotels
or convention centres that operate environmental
measures in response to client needs.

With greater awareness of CSR, it is easier for
business event operators to propose green meetings
as an integral part of CSR. However, White warned
operators not to rush into this. She suggested that
three important stages be followed.

First, start in a small way, and do not try to completely
alter the familiarity of participants right away.

Second, announce to participants the efforts being
taken on environmental conservation by organisers,
and emphasis this throughout the meeting.

“The guidelines were great, but there was
tremendous resistance to them on the part
of many companies,” said White. Progress
depends on the corporate cultures and different needs
in each business, so a one-size-fits-all policy is really
not that realistic. Companies need to develop the
practices that best suit them and their products and
services.

Therefore, White established the Association for Green
Meetings and Events in the United States in the middle
of last year as an advisory resource and centre for the
business events industry to exchange ideas and learn
more about green meetings. The association received
a good response in the first six months of operation.

Natwut said TCEB earlier teamed up with operators such
as convention centres, hotels and organisers to conduct
a Green Survey. TCEB and the TEI used this information
as a guideline to produce a Green Meetings Manual for
actual operations.

The manual contains basic principles that are practical
for companies to operate and also help reduce their
costs. For example, the provision of online information
allowing participants to download fles from the
Internet; encouraging participants to take public
transport to the meeting venue; and reducing the use
of foam containers, plastic and printed materials, as
well as donating objects such as document bags for
non-profit organisations and nearby communities.

TCEB is preparing a budget for marketing and public
relations activities, certification and a match-making
centre for organisations that look for operators that
meet the Green Meetings standard.

“Besides global environmental conservation, Green
Meetings will be a major selling point for the business
event industry in the future because markets today
require such meetings as a major factor in choosing
host countries” said Natwut.
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TCEB ORGANISES ANNUAL DINNEIIR TALK FORUM

GLOBAL ECONOMIC

URU SUGGESTS

HOW TO OVERCOME THE CRISIS

Thailand Convention and Exhibition Bureau (TCEB) teamed up with Thai Exhibition

Association and Nation Multimedia Group Plc to organise the “Annual Dinner Talk
Forum” inviting a global economic expert to suggest to business leaders how to
overcome the worldwide economic crisis and adjust marketing strategies in
response to the current situation.

upawan Teerarat,

TCEB’'s exhibition

director, said the

world’s economic crisis
had become the talk of the town
amid the global community,
especially the business and
industrial sectors as well as
those engaged in trade and
investment.

TCEB is a state agency with

a mission to drive revenue

from business event travelers,

which is one of the strategies

for stimulating the country’s

economy. It understands the
concern of Thailand’s entrepreneurs and businessmen
across various sectors about the economic crisis
that has spread over almost the entire world, with a
particularly sharp impact in the United States.

Consequently, TCEB realised the need to provide a
panel to offer information and exchange ideas at both
the national and international levels. TCEB therefore
held the “Dinner Talk Forum” with the objective of
giving a chance for Thai businessmen to get a better
insight into the global economic situation, plus learn
of ways and strategies put forward by a world-famous
economist.

The forum aimed to create preparedness for future
eventualities, and encourage awareness and
preparation for a new aggressive trade policy. It was
vital for overall economic development to emphasise
Thailand’s potential to be a trade, investment and
marketing hub in the region.

In addition, TCEB wanted the business sector to
better understand the importance and potential
of Thailand’s exhibition industry, which plays a
crucial role in promoting exports and stimulating the
economy, trade and investment. Moreover, the agency
needed to present knowledge and share opinions
among businessmen, academics, experts and other
participants about the country’'s economic overview
and trade direction.

TCEB invited Dr. Arvind Subramanian, a leading
economist at the Peterson Institute for International
Economics and a former assistant director in the
research department at the International Monetary
Fund, and Dr. Suvit Maesincee, marketing academic at
the Sasin Graduate Institute of Business Administration
of Chulalongkorn University, as the keynote speakers
on the topic “Implications of the Global Crisis for

TCEB's exhibition director

Thailand and Asia: Prospects
and Challenges”.

Dr. Subramanian told the
forum that the global economic
crisis was currently centered on
the United States and Europe,
but that there was also over the
impact on the Asian economy.
He said Asia at present and
Asia before the economic crisis
in 1997 were two different things
because after the earlier crisis,
each Asian country had learned
a costly lesson and used it as a
guideline to adjust its economic
structure for sustainable stability.

-
Supawan Teerarat,

For Thailand, the economic fundamentals, particularly
in the financial and private sectors, are stronger than
10 years ago. Meanwhile, the foreign reserves of
the region and Thailand are adequate to sustain the
economy and overcome the current crisis.

Dr. Subramanian said the Barack Obama government’s

double-edged sword, which will create high growth
in a buoyant economic situation, but lead to great
vulnerability during an economic crisis. Therefore,
sustainable domestic economic policies are still the
key to maintaining the country’s economic stability
effectively.

Dr. Suvit said it was important to realise that in a time
of global economic crisis, the business events industry
would be a tool for stimulating both the domestic and
international economies. Business events, especially
exhibitions, will be a platform for encouraging all
parties to cooperate more to broaden the global
economy and help it recover.

In addition, exhibitions will lead to national wealth
creation and global trade creation, he said.

Besides the forum of economic gurus, the event
held an exhibition to promote TCEB’s mission and
the role of public and private agencies. Bangkok
Metropolitan Administration, Thailand’s Department
of Export Promotion under the Ministry of Commerce,
Thai Exhibition Association, the Thailand Incentive
and Convention Association, Centara Grand and the

US$800 billion (Bt28.6 trillion) stimulus package could
be a good idea, but the bottom was still not in sight
as many uncertainties lie ahead. There are several
questions in terms of magnitude, timing and market
confidence.

Dr. Subramanian said globalisation was like a

Bangkok Convention Centre, Central World, Queen
Sirikit National Convention Centre, IMPACT Muang
Thong Thani Exhibition & Convention Centre and Royal
Paragon Hall participated in the event to exchange
knowledge and create integrated networking.
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SUMMIT PROVES GREAT OPPORTUNITY TO REVIVE
CONFIDENCE IN BUSINESS EVENTS

TCEB jointly supported the 2008 ASEAN Business and Investment Summit
(ASEAN-BIS) as one of the crucial strategies in accelerating the restoration of
Thailand’simage and confidenceininternational markets, emphasising the potential
and readiness of the country as the preferred destination for international business

events.

rin Jira, chairman of the

ASEAN Business Advisory

Council (ASEAN-BAC)

and chairman of the

organising committee,

said that 2008 ASEAN-BIS
— held on February 25-27 this year — was
an extremely important business panel due
to the participants exchanging visions and
ideas for ASEAN’s economic development.
This could lead to the establishment of a
policy for each ASEAN country in creating
investment opportunities and networking
with business leaders in the region and
ASEAN trade partners.

The event is always held at the same time
as the ASEAN Leaders Summit.

ASEAN-BIS participants were the countries’
leaders, economic ministers, businessmen,
academics and media representatives, with
more than 700 participants in total under

the concept of “People to People: Commitment towards ASEAN Prosperity”. The
concept comprised three major parts: an exhibition, a conference and a gala
awards dinner. The “ASEAN Business Awards” ceremony recognised outstanding
and successful ASEAN companies contributing to the grouping’s economic growth

and prosperity.

Malinee Kitaphanich, TCEB director of meetings and incentives,
said that hosting the 2008 ASEAN-BIS was a crucial step
in restoring confidence that Thailand remains the preferred
destination for business events in Asia. TCEB provided budgetary
support for promotion and coordination with all related agencies,
as well as hosting a breakfast reception for ASEAN-BAC members.
This was a good opportunity for ASEAN business leaders to get
together and create a business network.

TCEB is confident that ASEAN-BIS will not only strengthen the
grouping’s economic growth but also provide a good opportunity
for Thailand to revive its image and to rebuild confidence among
other countries to choose the Kingdom as the preferred destination
for the business event industry in Asia.

This also reflected “Thailand Moving Forward” in all directions,
including the country’s potential in terms of infrastructure, pre- and
post-tours in Bangkok and other provinces before and after the
summit, convenient facilities, safety, and — most important — Thai-
style hospitality, Malinee added.

Deputy Prime Minister Korbsak Sabhavasu said at the summit that

all parties must help each other eliminate obstacles to investment in the private
sector, particularly among small and medium-sized enterprises. Each country’s
leader must be aware that the cooperation of 10 countries will boost the region’s

economies, societies and cultures.

Arin Jira,

chairman of the ASEAN
Business Advisory Council
(ASEAN-BAC) and chairman
of the organising committee

“It's much more difficult for each country to grow by itself, so we need to turn it
cooperation into action as soon as possible,” he said.

Meanwhile, Dr. Surin Pitsuwan, Secretary-General of ASEAN, in a speech delivered
at ASEAN-BIS, encouraged private businesses to invest and trade more within

the grouping in order to pave the way for smooth economic
integration.

“The business community of ASEAN is the real driver of ASEAN
integration,” he said.

Currently, a quarter of ASEAN'’s total trade of US$1.6 trillion
(Bt57.7 trillion) comes from within the member countries. Surin
described the figure as “quite impressive”, but added that “we
need more of that trade among ourselves”.

In addition, Surin cautioned against the temptation of trade
protectionism. He said each ASEAN member must be ready to
compete and to welcome outside investors.

Pornsil Patcharintanakul, deputy secretary-general of the Board
of Trade Committee, said investment and trade among ASEAN
members were on an upward trend, because of fewer barriers,
thanks to measures such as tariff exemptions. However, members
are required to improve the quality of their products and services
to meet the same standard.

Pornsil suggested that Thailand is merely 30 percent ready to
join the ASEAN Economic Community (AEC), because both the
business sector and consumers barely know what the AEC is and

how it will affect them. Therefore, the government must accelerate educating the
public. “Unless we prepare ourselves well, we may face more losses than gains
from the AEC,” he said.
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Akapol Sorasuchart,
deputy secretary-general fo the prime minister for
political affairs, visits operators' booths.

Malinee Kitaphanich,
TCEB director of meetings and incentives

A PUSH TO TAP THE
AUSTRALIAN MARKET

TCEB has penetrated

the Australian market

by leading Thailand’s
business event operators
to participate in AIME
2009, at which value for

atwut  Amornvivat, president of

money was h|ghl|ghted Thailand Convention and Exhibition
. . . . Bureau, revealed that in 2009 TCEB
In attracti ng international would use aggressive marketing

. strategies to win more international
meetl ngs' business events. It will also speed up its confidence-

building measures and emphasise more aggressive
marketing and promotional activities to support
operators in trade shows and roadshows.

In regard to Asian market road shows, Japan, China,
India and Singapore remain the main targets, while
TCEB is expanding into potential markets such as
the Philippines, Indonesia and Russia.

This year, TCEB plans to participate in nine trade

shows and seven roadshows aimed at expanding its
market share and enlarging more business opportunities for Thai operators, along with gaining support from
Thai consulates, the Ministry of Foreign Affairs, the Tourism Authority of Thailand, Thai Airways International,
the Thailand Incentive and Convention Association and Thai Exhibition Association.

In the latest move, TCEB teamed up with business event operators including hotels, convention and exhibition
centres, travel agents and airlines to participate in the marketing and promotional activities at the 17th Asia
Pacific Incentives & Meetings Expo — AIME 2009 — in Melbourne, Australia, which is the biggest international
meetings and incentives expo in the Asia-Pacific region. The event was held at the Melbourne Convention
Centre, where numerous business event operators from around the world presented their products and
services to clients, such as business travelers, business event planners and organisers.

Malinee Kitaphanich, TCEB director of meetings and incentives, said more than 30 Thai operators attended
the event, which is the largest number for five years. Thailand’s unique selling points are value for money,
variety of services available, and Thai-style hospitality. The presentation was in a pavilion with a style favoured
by royals and nobles in the heyday of the Kingdom of Lanna. This enabled Thailand to stand out among the
other competing countries in the region.

TCEB offered two special Ml promotional packages at AIME 2009: Meetings More Memorable and Meetings
Plus. Meetings More Memorable offers five incentive meeting packages in Thailand, such as the Welcome
Package — offering Thai cultural experiences for meeting groups of at least 200 people — and the Power of
Women Package, offering shopping, spa treatment and/or golfing activities for international meeting groups
of at least 30 women.

Meeting Plus is a special 2009 promotion that is expected to increase the booking of incentive meetings
this year. It includes a Third Night Package, in which incentive business travelers receive funds for the third
night's accommodation if the meeting lasts longer than three days. There is also the Hospitality Package,
which offers support funds to welcoming parties or dinner receptions of event organisers.

Meanwhile, TCEB received a great honour from Akapol Sorasuchart, deputy secretary-general to the prime
minister for political affairs, who visited the Thai pavilion at the event and also boosted the confidence of more
than 7,500 business travelers from around the world.

Kris Srisatin, MICE deputy general manager, Pacific World Co Ltd, one of the participating operators, said that
in an overview of the Asian region, there had been a better response from Australian participants than those
from the US and European markets. Some business partners said they had cancelled trips to Europe and the
United States because travel costs to those areas were two to three times higher, due to the depreciation of
the Australian dollar.

Accordingly, the most preferred destinations for business events are in Asia. From this standpoint, Thailand
is at an advantage over other countries in the region because it is an aviation hub and has the strong selling
points of value for money, sufficient public utilities, a variety of activities and services to support business
travelers from around the world.
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TCEB LAUNCHES ONE-STOP-SERVICE

A MECHANISM TO ENHANCE
THE INDUSTRY'S POTENTIAL

Amid the tougher
competition in
Asia’s business
events industry,
TCEB emphasises
product and service
guality development
to support Thai

he agency officially
launched TCEB One-
Stop-Service last month
as a crucial mechanism
to perfectly strengthen
the service capabilities of

process, shorten times and budget as well as significantly enhance the
efficiency of event organisation.

At the 91st Lions Clubs International Convention, held last year and
attracting more than 30,000 participants from 150 countries, Thailand
achieved its target of hosting the major event impressively. It can be said
that the success came from the efficiency of systematic coordination,

Ope rato rsS. EUBITEES GYENS CIERTEIES, including visa issue, city parade, shuttle-bus service during the meeting
Natwut Amornvivat, TCEB’s president, and the hosting of dinners. This puts pressure on the next host country to
said that besides the advantages organise the event to the same standard as Thailand.
over rlvgls I i @i vElue oy mohey “Having a governmentagency thatemphasises and is seriously determined
and variety of products, TCEB aims . ) : ) :

o devel it ; i q to enhance the potential of the business events industry makes it easier
0 n gve op quality 0 ser\.ncel an for operators to expand their business. This will then benefit Thailand and
facilities for the better organisation of ”
) ) ) generate huge returns for the country,” Pansuang added.
business events in order to make this
an additional Thai strong point in a TCEB One-Stop-Service is located at Thailand Convention and Exhibition
competitive environment. Bureau, 26th Floor, Siam Tower, Bangkok. It is open Monday to Friday
_ ) from 8.30am to 5.30pm.
In the initial stage, the centre comprises
three core services. The first is a FOrinfOrmatiOn, please call 662 694 6000.
TCEB One Stop Government
Service Centre, concentrating on
coordination with major government
agencies, and a MICE Clinic to solve
problems and advise government
agencies about the business events
industry.

The second service is the TCEB MICE Intelligence Centre and
E-service to provide information, data and trends on the business
events industry worldwide. The centre makes the information available
both in the form of a library and via the Internet.

The third service is the TCEB Contact Centre, which will be ready to
operate a call centre and contact counter at Suvarnabhumi Airport as
well as a 24-hour call service system in the middle of this year.

Chiruit Isarangkun Na Ayuthaya, TCEB's director of government and
corporate affairs, said the business events industry in various countries
is still facing regulatory problems, with law amendments taking a long
time. Thus, the establishment of this integrated service centre is able
to tackle service problems, enhancing Thailand’s competitiveness in
the process.

TCEB One Stop Government Service will stress integrated coordination
with related government agencies. The centre has staff to provide
information and news, coordination, official forms, request forms,
and support until a goal is achieved, as well as offering an online
service. However, the centre will firstly focus on coordination with
government agencies directly related to the business events industry,
such as Ministry of Foreign Affairs, Royal Thai Police, the Ministry of
Public Health, Bangkok Metropolitan Administration, The Customs
Department, Department of Livestock Development, Tourism Authority
of Thailand and The Airports of Thailand Public company Ltd.

Pansuang Xumsai Na Ayuthaya, president of IMPAQ Presentation Co
Ltd, a representative of private business events operators, said TCEB
One-Stop-Government Service could offer facilities 10 times better
than private operators, enabling the operators to reduce the operating

‘]5’



UPCOMING EVENT
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WCN CONFIDENT IN THAILAND'S
HOSTING OF CONGRESS

ABOUT BT500 MILLION
EXPECTED TO BE GENERATED

Thailand has had great success in winning the
bidding to host the 19™ World Congress of
Neurology (WCN), the world’s largest scientific
event in neurology, with an expectation of more
than 6,000 participants from around the world and
about Bt500 million in revenue being generated.

Society of Thailand under the congress theme “Innovation in Neurology”. The
main purpose of the event is to offer participants from all regions of the world
the most up-to-date knowledge in neuroscience.

The WCN will be held from October 24-30, 2009, hosted by the Neurological

The congress will be held in Asia for the third time, following earlier success stories
in Japan and India. Bangkok won the right to host the 19th World Congress of
Neurology during the last congress in Sydney in 2005, when it beat off competing
bids from the Bohemia, Italy, France, Spain and Mexico (Monterrey). The congress
is held every four years.

Professor Johan A Aarli, president of the World Federation of Neurology, said the
judges had chosen Thailand because of the country’s stability, well-developed
health system, easy accessibility by air, independence and neutrality, and well-
developed tourism facilities.

Professor Aarli visited Bangkok in the middle of last month and said: “We have
been very pleased, relieved and satisfied with both the assurances we’ve received
and everything we've seen on the ground in Bangkok. We will be going home to tell
neurologists around the world to book their tickets for Bangkok for October this year.”

The WCN will take place at the Bangkok International Trade and Exhibition Centre
(BITEC), with around 6,000 neurology-related attendees from 104 countries
expected. They will share the latest advances in neurology, which tries to bring
better health treatments.

Professor Dr. Niphon Poungvarin, president of the Neurological Society of Thailand
and congress president-WCN 2009, said that more than 400 Thai doctors from
various disciplines are expected to participate.

Moreover, well-known academics such as Professor Stanley B Prusiner from the
United States, the 1997 Nobel laureate in Physiology or Medicine, will be keynote
speakers.

The organising committee is currently negotiating with 21 Bangkok hotels to
accommodate the participants. This will stimulate the hotel business and help
distribute income into the tourism sector.

Natwut Amornvivat, Thailand Convention and Exhibition Bureau (TCEB) president,
said that winning the bid to host the event would be very important in terms of
regaining the confidence of international business event organisers and overseas
travelers. The WCN will be one of the highlight international meetings this year, with
estimated revenue of more than $14 million being generated, he said.

TCEB expects about a half of the participants to stay on in Thailand after the
congress is over. They will visit a number of tourist destinations, particularly
beaches, and some neurological specialists will also get together in Bangkok and
nearby countries.



