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With support from the government through
TCEB, the Thai MICE industry is showing

signs of increased growth in 2017.
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THAI MICE CONTINUES
STRONG IN 2017

« | ENTREPRENEURS HAVE CONFIDENCE
IN THE INDUSTRY'’S POTENTIAL
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MARKET WITH
THAILAND MICE
MAGNIFICENT THEMES

Another market with potential and a significant tendency to expand for the
Thai MICE industry is the Oceania region, where Australia and New Zealand
are the major markets. The number of business travellers from Oceania
increases each year, generating more than 2.1 billion baht in revenue for
Thailand in 2016. Most of the Oceania business travellers who have visited
Thailand are in the M (Meetings) and | (Incentives) sectors.

Creating unique selling points and adding value
for MICE destinations in Thailand, with a focus on the
diversity of MICE venues and destinations, is one of
TCEB’s guidelines to promote the MICE market. Similar
to MICE travellers from other regions, Oceania MICE
travellers choose venues and themes that meet their

preference. They might arrange a Bleisure Destination
event, i.e. an event that serves both business and leisure
purposes. Oceania MICE travellers are interested in
themed events and encouragement of participation of
meeting participants. The MICE events Oceania

travellers preferences include CSR activities, green
meetings and adventure activities.

Thailand MICE Magnificent Themes was introduced
for the first time at the Asia-Pacific Incentives and
Meetings Expo (AIME) 2017 regional trade show held
in Melbourne, Australia, from 21-22 February 2017. The
launch was in response to the needs of Oceania
travellers. AIME presented them with various options
for organising MICE events in Thailand.

The Thailand MICE Magnificent Themes campaign
suggests ideas for arranging MICE events in Thailand,
particularly in MICE cities such as Bangkok, Pattaya,
Khon Kaen, Chiang Mai and Phuket. The campaign
focuses on showcasing Thailand’s MICE potential
through various themes, including 1.Fascinating History
and Culture; 2.Exhilarating Adventure; 3.Treasured
Team Building; 4.CSR and Green Meeting; 5.Beach Bliss;
6.Lavish Luxury; and 7.Culinary Journeys.

TCEB has launched many other campaigns to lure
business travellers from Oceania to Thailand such as
Thailand Big Thanks, Meet Double Cities and Meet
Sustainable Way which offer 100,000-2,000,000 baht
in financial support for large events with over 100
participants who plan to stay in Thailand longer than
three nights.
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The 42 Meeting of ASEAN NTOs

ASEAN MICE Venue Standard (AMVS)
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ASEAN AGREES
TO ADOPTION
OF TMVS
AMONG MEMBER
COUNTRIES

The Thai MICE industry notched
another distinction when tourism
ministers from the 10 ASEAN member
countries resolved to designate TCEB
on behalf of Thailand to lead ASEAN
in developing the ASEAN MICE Venue
Standard or AMVS.
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TMVS was initiated by TCEB in 2013 to develop
meeting and exhibition venues in Thailand to be
on par with international standards for international
MICE events.

TCEB planned to upgrade TMVS to the AMVS.
At the ASEAN Tourism Forum 2017, the meeting
agreed to designate Thailand as a lead coordinator
and the main party responsible for the AMVS, which
would be based on the TMVS.

Mr. Nopparat Maythaveekulchai, President of
TCEB, reflected that “The ASEAN Tourism Ministerial
Meeting, attended by tourism ministers from the
10 ASEAN member countries, reached an agreement
that all countries adopt AMVS, which is developed
based on TMVS, and will now be introduced to
their respective countries. It was a successful
development for Thailand that thrust it into the
position of being chosen to play a lead role in
advancing the MICE industry in ASEAN. Thailand’s
mission is now to enhance the image of all 10
countries, and to help develop their MICE potential
consistent with the ASEAN cooperative framework
and Thailand’s MICE development plan, all in
accordance with ASEAN’s 10-year (2016-2026)
Strategy.”
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TCEB, as the main organisation responsible for
developing the AMVS, has created a road map for
the AMVS project. The first task on the road map
was the 1" ASEAN MICE Venue Standard Auditor
Training, during 15-18 March 2017. The training
aimed to provide ASEAN member countries
knowledge of the AMVS assessment practices.

Next year, when Thailand will host the ASEAN
Tourism Forum 2018 in Chiang Mai, the AMVS
certification will be awarded to MICE operators
from 10 ASEAN member countries who have passed
the AMVS evaluations.
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Dusit Thani Group passes I1SO 9001
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Mr. Nopparat Maythaveekulchai, President of TCEB and Mrs. Nichapa
Yoswee, TCEB’s Director of MICE Capabilities Department witnessed the
presentation of 1SO 9001:2015 quality management systems standard
certification to the Dusit Thani Group of Hotels. TCEB financially supported
the quality management systems for MICE entrepreneurs. Mrs. Aschara
Adulayapichit, Management Committee — Human Resources and Legal
Director, SGS Company presented the 1ISO 9001:2015 certificate to the
management of the Dusit Thani at the Sala Daeng Ball Room, Dusit Thani
Hotel.

TCEB sponsors Honda LPGA Thailand 2017
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Ms. Parichat Svetasreni, TCEB’s Director of Marketing & Corporate Image
Department and Mr. Palakorn Somsuwan, Managing Director of Channel 7
signed an agreement to sponsor the 2017 Honda LPGA Thailand golf
tournament. The agreement was signed at the Channel 7 TV station’s head
office. The golf event was expected to boost the image of Thailand as a MICE
destination as part of the THAILAND CONNECT Your Vibrant Journey to
Business Success campaign. The tournament took place on 23-26 February
2017, at Siam Country Club Pattaya Old Course.
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Nan: Incentive MICE City
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TCEB continued its promotion of domestic MICE and the “Meetings in
Thailand” campaign under The “Meeting in Thailand, Following Royal
Initiatives” project with the introduction of Nan province as a new MICE
city. A familiarisation trip was organised by TCEB for Thai media to explore
the province’s Royal Projects where meetings and seminars can be held.
Mr. Nopparat Maythaveekhulchai, President of TCEB, Mr. Puripan Bunnag,
TCEB'’s Director of Domestic MICE Department and Ms. Parichat Svetasreni,
TCEB’s Director of Marketing & Corporate Image Department, joined the
trip during 2-4 February 2017.

Elevates international exhibitions for Thailand 4.0
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Mrs. Supawan Teerarat, Vice President, Strategic and Business Development
of TCEB and Mrs. Jaruwan Suwannasat, TCEB’s Director of Exhibitions and
Events Department gave a briefing to MICE entrepreneurs on 27 January
2016 at Plaza Athénée Bangkok on TCEB’s plan to develop international
exhibitions in 2017 as a tool to stimulate Thailand’s economy. The plan is
in accordance with the government’s 20-Year National Strategy and Thailand
4.0 policy.
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VIBRANT JOURNEY
[0 BUSINESS SUCCESS

Thailand Convention and Exhibition Bureau
www.businesseventsthailand.com



