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delivers core MICE policies to TCEB’s new Board

statement on policies of promotion and mobilisation of Thai MICE

to new board members of Thailand Convention & Exhibition Bureau.

Effective immediately, the newly appointed Chairman of the Board of
Directors Mr. Weerasak Kowsurat, will lead TCEB operations, emphasising
the achievement of Thai MICE based on an integrated approach, including
collaboration with domestic and ASEAN authorities. Good governance and
budget allocation will be conducted with reference to optimum advantages
for the country.

Due to the expiration of terms of office of TCEB’s Board, the Cabinet
agreed on 20 October 2015 to approve a proposal by Deputy Prime Minister
General Tanasak Patimapragorn to designate six new board members of
TCEB, including the Chairman of the Board of Directors and Board Members.

Deputy Prime Minister General Tanasak Patimapragorn, in his
capacity as supervisor of the TCEB, revealed that: “MICE is an essential
business segment that moves the national economy forward. With this in
mind, the government is providing full support in terms of the enhancement
of transportation systems and other infrastructure necessary for MICE
travellers and integration of collaboration between TCEB and public and
private sectors in Thailand and abroad. Taken together, this enables us to
succeed with our mission.”

The new Chairman of the Board of Directors and board members of
TCEB are professionals with rich experience in tourism and MICE sectors. As
such, they are expected to strengthen Thai MICE and move it forward.

The new board members will focus on four key policies:

Policy 1 requires the Chairman of the Board of Directors to implement
a “Free Play” operations policy, encourage brainstorming among board
members and harmonise the work of everyone.

Policy 2 requires transparency of budget operations and good
governance. Allocation of budget for the mobilisation of MICE must be
conducted using unambiguous KPIs (key performance indicators) that
optimise the country’s advantages.

D eputy Prime Minister General Tanasak Patimapragorn delivered a

Policy 3 requires integration of collaboration between public and
private sectors, particularly coordination with ASEAN member countries, to
form a strong foundation for all of ASEAN alongside the strength of Thailand
in terms of destinations and readiness of MICE facilities and services. All of
which will enable Thailand and ASEAN member countries to serve MICE
travellers better and thereby achieve its “Regional MICE Hub” objective.

Policy 4 requires relevant authorities to educate people about the
MICE industry and the TCEB'’s role in it in order to create awareness and
understanding of the importance of businesses that drive the national
economy forward.

TCEB’s Board of Directors designated by the Cabinet:

Board of Directors
Board of Directors
Board of Directors
representing Thailand
Incentive and
Convention Association
Board of Directors
representing Thai Exhibition
Association
Board of Directors
representing Thai Hotel
Association
Board of Directors and
Secretary

TCEB is confident that the new Board, supported by synergies between
all parties concerned, will succeed in reaching all its targets for fiscal year
2016. The number of MICE travellers to Thailand is expected to increase by
5 percent from fiscal year 2015 to 1,060,000, generating 92,000 million baht
revenue for Thailand in fiscal year 2016.

Mr. Thongchai Sridama
Dr. Rutchaneeporn Pookayaporn
Mrs.Pornthip  Hirunkate

1. Mr. Weerasak Kowsurat Board of Directors
2. Mrs. Malee Choklumlerd Board of Directors
3. Mr. Sek Wannamethee Board of Directors
4. Mr. Kulis Sombatsiri Board of Directors
5. Mr. Sugree Sithivanich Board of Directors
6.
7.
8.

9. Mrs. Prapee  Buri

10. Ms. Supawan Tanombkieatipume

11. Mr. Nopparat Maythaveekulchai
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TCEB signs MoU with IBTM,

spreading MICE to all regions, strengthening connections between Thai MICE
entrepreneurs and international counterparts

in the form of a partnership agreement with IBTM events, a world

leader in the MICE industry. The aim of the arrangement is to
increase efficiency of marketing, sales and public relations strategies in
relation to IBTM tradeshows, including IBTM World 2015, AIME 2016,
IBTM ARABIA 2016, IBTM AMERICA 2016 and IBTM CHINA 2016. The
cooperative agreement was first signed at IBTM World 2015, a meetings
and incentives tradeshow in Europe.

“IBTM Events Network is a strong MICE network linking 5,000
MICE service providers in over 100 countries and 19,000 planners of
business events and meetings,” explained TCEB president Mr Nopparat
Maythaveekulchai. “The network has arranged for over 110,000 business
matches. Thailand will benefit from having such a strong partner as
IBTM. Moreover, participation in IBTM World 2015 in Barcelona, Spain
represented a great business opportunity for over 20 Thai MICE operators
from various business fields as they could showcase the potential and
preparedness of Thailand’s MICE industry products and services in Europe.”

“Joining this event was a great opportunity to reinstate destination
Thailand’s readiness and suitability for this high quality market,
"commented Mr. Sumate Sudasna, President of Thailand Incentive &
Convention Association (TICA) and a representative of Thai MICE operators,
who joined the IBTM World 2015. “The MICE market can generate high
revenues if we take advantage of the opportunities,” he added. “Regarding
MICE trends, reflecting current economic conditions, there will be fewer
MICE travellers from Europe and their stays will be shorter. However,
there will still be those with high spending power and this is an important
group for Thailand to target. Nevertheless, to be successful, we will have
to increase our understanding of their demands and tailor on products and
services accordingly.”

“The MICE market in Europe, especially the UK and Germany, is
still quite healthy,” observed Ms. Kritsanee Srisatin, Managing Director of
Stream Events Asia and TICA Marketing Committee. “To make the most of
this opportunity, it is essential to attend trade shows which lead to making
strategic moves and finding new partners. In this way we can promote

TCEB has announced a cooperative arrangement to promote MICE

ACUAWS anAU tu ogsen
Mr. Sumate Sudasna

AUANASE nsUszna
Mr. Sakchai Patarapreechakul

MICE awareness. Overall, participation in this event is a great potential for
us to introduce our advantages to new customers.”

“Thailand’s MICE sector needs to establish a ‘Super Board’ that
can initiate ‘A Total Solution” of ‘One-Stop’ integrated MICE services,”
said Mr. Sakchai Pattarapreechakul, President of N.C.C. Management &
Development., Ltd.,the manager of Queen Sirikit National Convention
Center (QSNCC). “This will boost workflows to organise MICE events in
Thailand and enable us to secure more foreign business opportunities.
Elements that drive the MICE industry include the government sector
and private agencies such as Thai Exhibition Association (TEA) (Thai),
Thailand Incentive and Convention Association (TICA) and MICE operators.
All related agencies need to support the relevant business processes and
speed things up. We can make arrangements more convenient by doing
things like streamlining customs procedures and legislation governing
importing items for exhibitions, and also immigration processes for MICE
visitors and delegates. If all that moves in the
right direction, Thailand will get much more
benefit from the MICE industry.”

Thailand’s MICE industry is already
performing satisfactorily. In the past fiscal year
(October 2014-September 2015), 1,086,229
MICE travellers came to Thailand, up 18.18%
from the same period of the previous year.
This generated total revenues of 94,966
million baht, up 17.53%. Europe is one of the
major markets, sending some 93,226 MICE
travellers to Thailand and generating over
2,168 million baht.

AUNNUTU ASY:NU
Ms. Kritsanee Srisatin
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‘ANN Reporter Fellowship Programs’ aims to
strengthen Thailand’s potential as ‘the MICE
destination in Asia’

TCEB, in collaboration with Nation
Multimedia Group Public Co., Ltd, Royal
Initiative Discovery Foundation and
Ratchaprasong Square Trade Association
(RSTA) led over 22 media groups from 19
countries across the Asia region, ranging
China, Japan, Malaysia, Korea and etc.
to experience Thailand’s readiness and
potential as MICE destination in Asia under
the ANN Reporter Fellowship Programs. The
project focuses on supporting marketing
approaches through actual experience
such as work-trip visits by companies and
media representatives across Asia under
‘Sufficiency Economy” royal initiative
project to create long term sustainable
careers.
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TCEB Media Thank you Party 2015 - The
Return of Our Heart

TCEB organised its 2015 media thank
you party under the concept “Heart Rock
Party — The Return of Our Heart”. The
theme was chosen to convey gratitude and
strengthen relations with representatives
of the mass media who help disseminate
news of TCEB'’s activities. The media play
an invaluable role in spreading the word
about Thailand’s readiness as a MICE
destination among public sector and
others sectors. It’s a major reason why the
Thai MICE industry is regarded as a major
industry and generates increasingly large
revenues for the nation. In fiscal year 2015,
Thailand welcomed 1,095,995 MICE visitors
bringing in some 95,875 million baht.
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TCEB announced readiness to host UFI Open
Seminar in Asia 2016

In line with the national agenda on
Thailand’s Service Sector Development Plan
(2012 - 2016), TCEB is moving ahead to
enhance the competitive-edge of Thailand’s
international exhibition industry by hosting
UFI Open Seminar in Asia 2016 in Chiang
Mai during 25-26 February 2016. The
Open Seminar will showcase the world
class quality and standards of Thai MICE
operators to the world while promoting
Chiang Mai as a trading and investment
gateway to the GMS region. TCEB President,
Mr. Nopparat Maythaveekulchai, together
with Mr. Mark Cochrane, Regional Manager,
Asia Pacific, UFI and Mrs. Prapee Buri,
President of the Thai Exhibition Association
(TEA) announced the event at a press
conference held on 15 December at the
Okura Prestige Hotel Bangkok.
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Integrated Governmental Cooperation to push
MICE fairs across five key industries

TCEB joined hands with the ministries of
Agriculture and Cooperatives, Transport,
Energy, Industry, and Public Health, along
with related agencies to organise a seminar
under the heading “MICE Opportunities
and Capabilities in 5 Key Industries”.
The aim was to integrate co-operation
and support and strengthen international
conventions and exhibitions capabilities in
the food & agriculture, autos, health, energy,
and infrastructure sectors. The seminar
provided a platform for participants from
the government and private sectors to
exchange information on how to strengthen
policies and measures aimed at supporting
conferences and tradeshows. Held on Friday,
20t November, 2015 at Pathumwan Princess
Hotel, the event was participated by over
70 governments and private sector delegates.
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th to know MICE in ASEAN
Vietham

ietnam is the ASEAN member country that is seeing the most rapid

economic growth. It is ranked one of the world’s top ten best tourist

destinations. Vietnam sees high potential for MICE due to its diverse
attractions, extensive network of infrastructure and politic stability, thereby
attracting international investment. As such, Vietnam’s MICE potential is
considered very promising.

According to 2015's survey of the Exhibition market in the Asia-Pacific
region including 15 countries by The Global Association of the Exhibition
Industry (UFI) and Business Strategies Group Ltd. (BSG), there were 58
exhibitions with 170,250 sq m net of sold space from net 33,793 sq m of total
exhibition space in 2014. Meanwhile, the ICCA survey of the number of MICE
visitors of international conferences in ASEAN found that Vietnam welcomed
16,328 MICE visitors in 2014.

Statistics from the Vietnam tourism authority in 2011 showed that
business travellers yielded 16 percent of the total number of tourists to
Vietnam, accounting for 800,000 travellers. Due to increasing numbers
of MICE travellers to Vietnam, the government has laid great importance
on MICE industry development as a supplementary source of revenue to
mainstream tourism.

The core agency for MICE development in Vietnam is the Vietnam
National Administration of Tourism (VNAT) under the governance of the
Ministry of Culture, Tourism and Sports. VNAT’s main responsibilities cover
implementation of MICE events and promotion via professional training
for MICE operators. At regional level, the Provincial Committee is set to
participate in creating the masterplan for infrastructure development and
measures to accommodate MICE activities efficiently. VNAT also acts as a
bridge to connect the concerned public agencies to private MICE operators
to create marketing promotions that attract more MICE travellers to local
areas.

Vietnam is endowed with a variety of accommodations and MICE
venues, ranging from up-scale convention centres to four- and five-star
hotels. Those are spread across the capital and major cities in regional areas,
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including Hanoi, Hoh Chi Minh City, Danang, Hue, Na Trang, and Phu Quoc.

Each city has its own airport that makes transportation convenient.

At present, Vietnam is undergoing a leap in economic growth that
favours MICE development and all the more so thanks to the positive support
of the government. People development is one of its priorities — hence
the establishment of a MICE school. In addition, products and services are
consistently innovated to meet ever more demanding requirements.

Vietnam aims to be one of the prime MICE destinations in ASEAN.
The country is hosting a number of international events, including Vietnam
Manufacturing Expo 2015 / VIETWATER 2015 / The World Finance & Banking
Symposium 2016 / The International Conference on Robotics, Automation
and Communication Engineering 2016.

‘ﬁauﬂamﬂ: http://10times.com/vietnam / http://www.vietnamtourism.gov.vn / http://www.meetingsvietnam.com
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