THAILAND CONVENTION
& EXHIBITION BUREAU J

NEWSLETTER

www.tceb.or.th e Issue 43 e Jul-Aug 2015

=

T -
[ —
b L

. = L

it 3

|
T ]
-

THAILAND CONNECT
THE WORLD 2015:
BANGKOK - KHAO YAI
INTERNATIONAL MEDIA
FAMILIARIZATION TRIP



TCEB ORGANIZES INTERNATIONAL

MEDIA FAMILIARIZATION TRIP

EXPLORING KHAO YAI, AN EMERGING MICE
DESTINATION IN THE MIDST OF NATURE

WORLD EXPO 2015 THAILAND

AS A PREFERRED DESTINATION

FOR INTERNATIONAL AGRICULTURAL
EXHIBITIONS

THAILAND INITIATES PHU DOO
INTERNATIONAL CONFERENCE
EXPANDING BUSINESS OPPORTUNITIES
THROUGH ECONOMIC CORRIDORS

TCEB’S WINNING BIDS MAJOR EVENTS
2016-2018. RAISING THAILAND

AS A DESTINATION FOR PREMIUM MICE
TRAVELLERS

14-15
GUIDELINES AND CHALLENGES

INTEGRATING INTERNATIONAL STANDARD
MICE AND TOURISM STATISTICS

16-19

RATCHAPRASONG DISTRICT
MICE HUB IN THE HEART OF BANGKOK

20

THAILAND’S ROLE UNVEILED AT REGIONAL
FORUM

FURTHER TCEB-ECONOMIC REPORTERS
ASSOCIATION COLLABORATION

V¢
TCEB

THAILAND CONVENTION
& EXHIBITION BUREAU

TCEB Newsletter

Corporate Communications Division
Marketing and Corporate Image Department

Editorial Staff:

Director: Parichat Svetasreni

Senior Manager: Arisara Thanuplang
Manager: Kanokwan Kadeedang
Executive: Kwanchanok Otton

Thailand Convention & Exhibition Bureau
(TCEB)

Siam Tower, 12B and 26 Floor, 989 Rama
1 Road, Pathumwan, Bangkok 10330

Tel: +66 2 694 6000

Fax: +66 2 658 1411

E-mail: info@tceb.or.th

TCEB CALL CENTER 1105

President: Pana Janviroj
Editor: Patcharee Lueng-uthai
E-mail: patcharee@nationgroup.com

Contributors: Suchat Sritama,
Kwanchai Rungfapaisarn

Copy Editor: The Nation’s sub-editors
Art Director: Niphon Appakarn
Photos: TCEB, Nation photographers

Vice President — Supplement:
Ratchanee Kaewyai

Tel: (02) 338 3563

E-mail: ratchanee@nationgroup.com

Publisher: Nation Multimedia Group Plc

on behalf of Thailand Convention & Exhibition
Bureau (TCEB)

1854 Bangna-Trat Rd, Bangna, Bangkok 10260
Thailand

Printed by: WPS (Thailand)

165/7 Moo 4, Bangna-Trat Rd Km 29.5, Bang
Bo, Samut Prakan 10560

Tel: (02) 338 3000



asangienudeams

aYafindu viwgeuansans Adu yaviu

wenannsdaianssulsalyinsUssmalunandinunendn nSeuudianadaasunsvsuds n1sdn
AanssudemavuisussmaduiusAiunagnsddyiiairsanuiulaunnuidednsnmuesussinalng
Tumsfugudnaadenlosgshsduindeumsugialaniiugnainnssuluding

eldeunsngauiniuan Mdu fuile 4 mirssuiusing Idun nsvieuiivauiadsemalng vy
nstulng $1n e aunaugusznevdavislugiunylsyatd wagnguiusininisnaialsausy
Suwithidmsren 1FdnRanssufionravuinassimaduius aneldlasenis Thailand CONNECT The
World 2015: Bangkok - Khao Yai Media Familiarization Trip L‘“My%‘ammluﬁmqﬁﬁﬂwﬁ 30 AUIIN
vhlan Wouvnanuiidnau n1suinis wazdssnnearuagain lungammamues wiouiudalenali
downavududadedludmadeonuislniviunaisssund o gneuuissiuilug Samiauasssdan

wioufuil fdu Seldsamiy aunaudusenoviaminlugusieussad fauuianadaaiuns
mm@Lﬁaﬁq@mﬂﬂLaumqﬂejulwﬁi:ﬁmmmw n8l# Thailand CONNECT - RSTA Welcome Package 34
fodugudnauasugiauazladaladresuseme wanduinveffuddydodudulingannamiuas
Angniadugudnarimsdafanssuluduriaedy

vauziAeafu iy gsimﬂ1immi"mﬁaﬁunﬂﬂﬂﬂdnuqiﬁﬂluﬂ?ﬁamﬂ%ﬁLLazLaﬂmu Iananssudaasy
aaamnssuludlugnu World Exposition Milano 2015 sy e1ansuansUseinelve leslianly as1susy
3and luvaafeunsngiau S nanau 2558 wieulvidnenmduaauiidniu dsduranuazain uaz
nsuimsfianysaiuuy iusasgdeasuusudluglngussdrd 2558 “Thailand CONNECT The World’

uananil Safinmsfauansinssaninfvifugaamnsauludiifinnudenlosfugnamnssunisinens
Faaonndesiuinguszasdvesuszimalnelunisidisinauidadidndlu 2015 tiedaaiunisimun
gaamnssufunsinens dadugauisvesussna uazunislugramnssumdnvesgnaunssuludlng

lussdugiinig Mdu Winsaduayuuazidisaulasenis “Tadszguuiuanissidonrsugiavas
wizue-Buladu-neale: ¢ Uszguiislinsninuazlonia” \loAwnau w.e. 2558 7 unAne1des1ady

a ¢ a 1Y

gnshng 9. anshnd FsAniznssun1sTiuniaentl (Nn3.) ngudmianawmiensuans 1 Usenaudie Janin

v w a @

aashngd Janinfivaglan Yaningledis Jminmesysal uagdamianin IasSulasenstuitodduniidfey
Tunsdaadudunnagnsmans Souloaasvgia denuuazTamsssy iounns-ne-a1 waziindnonmnns
wiiiulunguusstauiasgisedou Tnsudas fiminasndadsudoutududininauasu 5 Jaaderu
daielasunagarinevesdauyssanas 2558 dasdidmivgaaimnssuluding Wefidy vus
miﬂsz;daam%‘mﬁmmﬁﬁm 8 nusaifieimaeadauuszana 2559-256 1uidupnud$eegrannann
puswiloszninamhsnunelalneiin uaza3ed1eRusinTn1In1snaIn o9ANTLATENIANAITTNATUAILY
Mnanudesivlugnavnssuludine neustunmdnuaiideuanvesuszimelng Juilivssinelne
gnsgiugaanunedatenisdmiutinifunisludauninszdulan
wgunsd 1ws1Inaty
He1en75
anineuduasunIsInUsyruLaz IV ssAnIs (99ANI51MITL)

MESSAGE FROM THE PRESIDENT
Dear readers,

In addition to international road shows in target markets and
promotional packages, international Familiarization trips are also
key to boosting international confidence in Thailand’s capacity to
serve as a link between businesses and, through the MICE industry,
contribute to the success of the global economy.

In July, TCEB teamed up with four strategic partners - the
Tourism Authority of Thailand (TAT), Thai Airways International
(THAI), the Ratchaprasong Square Trade Association (RSTA), and
Bangkok River Partners (BRP) — in organising the Thailand CONNECT
The World 2015: Bangkok - Khao Yai Media Familiarization Trip,
inviting MICE journalists from all over the world to visit venues,
services and facilities in Bangkok and also experience Khao Yai
Natural Park in Nakhon Ratchasima Province, a new choice of
destination for MICE events in natural surroundings.

Moreover, TCEB has entered into partnership with the RSTA to
create the Thailand CONNECT - RSTA Welcome Package to attract
high quality MICE travellers. Ratchaprasong District is a centre for
business and lifestyle in the Thai capital and integral to fulfilling
Bangkok’s aim to become a preferred destination for MICE events
in Asia.

Meanwhile, TCEB has cooperated with the public and private
sectors in organising activities in the Thai Pavilion at the World
Exposition Milano 2015. These activities are being held from July
to October 2015 and are designed to introduce Thailand as a hub
for agricultural trade shows, which are one of the major Thai MICE
industries as well as one of Thailand’s strengths.

The bureau is also demonstrating the potential of venues,
facilities and services via the global brand communications
campaign “Thailand CONNECT The World”.

At the regional level, TCEB supported and participated in the
Luang Prabang-Indochina-Mawlamyine Economic Corridor (LIMEC)
International Conference: “Phu Doo” Gate of Friendship and
Opportunity, which was held in August 2015 at Uttaradit Rajabhat
University in Uttaradit Province. The Joint Standing Committee
for the Business Private Sector, Lower Northern Provincial
Cluster 1 (Uttaradit, Phitsanulok, Sukhothai, Phetchabun and Tak)
initiated the project as a platform to promote strategic corridors
for economic, social and cultural linkages between Myanmar,
Thailand and Laos, and also strengthen competitiveness in the
ASEAN Economic Community (AEC). The five provinces will rotate
the hosting of the annual conference over the five years.

Good news greeted the final quarter of the 2015 fiscal year
with the announcement that TCEB has won bids for eight major
events, all of which will be organized during the three fiscal years
of 2016-2018. This success is down to the close collaboration
between the Thai Team, marketing strategic partners, and
professional associations.

Thanks to stronger confidence in the MICE sector along with
the country’s positive image, Thailand can elevate its position a
premier global destination for high quality MICE travellers.

Mr. Nopparat Maythaveekulchai
President
Thailand Convention and Exhibition Bureau (TCEB)
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COVER STORY

TCEB ORGANIZES INTERNATIONAL
MEDIA FAMILIARIZATION TRIP
EXPLORING KHAO YAI, AN EMERGING
MICE DESTINATION IN THE MIDST OF
NATURE

CEB recently teamed up with four strategic partners to organize
the Thailand CONNECT The World 2015: Bangkok - Khao Yai
Media Familiarization Trip, inviting 30 MICE journalists to visit
venues, services and facilities in Bangkok and also experience
Khao Yai in Nakhon Ratchasima Province, a new choice of
destination for MICE events. The Fam Trip again affirmed the
readiness of Thailand as a leading destination for the MICE industry in Asia.
Mr. Nopparat Maythaveekulchai, TCEB’s President, revealed that
the TCEB formed a partnership with four strategic partners, namely the
Tourism Authority of Thailand (TAT), Thai Airways International (THAI), the
Ratchaprasong Square Trade Association (RSTA), and Bangkok River Partners
(BRP) to organize the Thailand CONNECT The World 2015: Bangkok - Khao Yai
Media Familiarization Trip. This aims to introduce Thailand as a link between
global business excellence and local expertise, a country that contributes to
the success of the world’s economy through the vibrancy of its MICE industry.
The event also emphasised Thailand’s strengths under the global
communications brand campaign ‘Thailand CONNECT The World’ and
introduced the Thailand CONNECT Welcome Package, which is designed to
attract organizers and MICE travellers to Thailand.

Mr. Chattan Kunjara Na Ayudhya, Executive Director, Advertising and
Public Relation Department, Tourism Authority of Thailand (TAT), added that
this marked a new era of cooperation between TAT and TCEB in developing
activities for the promotion of the MICE and tourism industries.

The “2015 Discover Thainess” campaign, meanwhile, would promote the
uniqueness of Thailand in terms of both its culture and people, which are
the strengths of the country and should attract more meetings and events to
Thailand.

Mr. Dol Bhasavanich, Department Manager, Domestic Routes & Sales,
Thai Airways International Public Co., Ltd (THAI), expressed confidence in the
continued growth of the MICE business thanks to the international confidence in
destinations among both entrepreneurs and buyers. THAI offers the international
media both complimentary and special-price tickets on its routes, enabling them
to experience Thai hospitality on THALI flights.

Mr. Chai Srivikorn, President of Ratchaprasong Square Trade Association
(RSTA), said that the Ratchaprasong area offers visitors a fun and safe
experience in a one-stop shopping centre. This year, the association members
are introducing special packages for hotel rooms and facilities including free
Wi-Fi, laundry and dry cleaning services, fitness centres, vouchers for luxury



restaurants, cultural tours and a lively night life.

In addition, the association opened the Ratchaprasong Tourism
Information Centre on the second floor of Amarin Plaza in August 2015 to
facilitate travel information and tourism within the Ratchaprasong area.

“The association is now discussing with strategic partners the possibilities
of creating an annual plan for both activities and promotions to attract more
tourists to the area,” Mr. Chai added.

Mr. David Robinson, Director, Bangkok River Partners (BRP), noted that
the eight Bangkok River hotels offered a wealth of facilities suited to every
business event. The BRP member hotels have a combined total of more than
100 ballrooms and meeting rooms, all of them meeting global standards and
offering excellent facilities.

During the Familiarizationtrip, the international media had a chance to
experience the capabilities of the Ratchaprasong area as well as the Chao
Phraya riverside hotels. They also travelled to Khao Yai to visit GranMonte
Vineyard & Winery and learn about grape planting and attend a wine-making
demonstration. At night, they enjoyed a dinner on the theme “Thailand’s MICE
HERO” at Midwinter Green.

In addition, the media participated in CSR activities by making artificial salt
licks for wild animals in Khao Yai National Park Conservation Unit (2). This was
a new experience for the international media, who explored Khao Yai and joined
a team- building activity at Chok Chai Farm before returning to Bangkok for a
farewell party at a Chao Phraya riverside hotel. The media also held discussions
with MICE operators and Bangkok River Partners, who acknowledged the potential
and readiness of this area for organising the MICE events.

BANGKOK MICE CITY
ENDLESS VARIETY IN AN INSPIRING CITY

Bangkok has been ranked the top destination in Asia-Pacific for
three consecutive years (2013-2015) according to the MasterCard Global
Destinations Cities Index. Bangkok is a preferred destination for MICE business

in the region and one that meets organizers’ needs for all business events

including event venues, accommodation, creative support, facilities, shopping
centres and plentiful entertainment.

Meanwhile, the Chao Phraya riverside is entering a new era through
the development of real estate, hotels, luxury malls and outstanding tourist
attractions. These will respond to the demands of organizers and MICE
travellers and convince them to choose Thailand as a destination for MICE
events.

In addition, the first phase implementation of the 20-year development
plan to turn Bangkok into a true Asian city for business event travellers will
enable Bangkok to accommodate MICE travellers even more effectively
through the introduction of cultural strengths, as an economic and learning
centre, and positioning itself as a world-class destination through facility
enhancement and development.

KHAO YAI NATIONAL PARK
A NEW ALTERNATIVE MICE CITY IN THE WILD

Khao Yai is located on the Asian Highway route network, only 250
kilometres from Bangkok or three hours by car. It is a gateway to the
Northeastern Region and close to the boundaries with neighbouring countries
of the Mekong Sub-region.

In addition, Khao Yai is Thailand’s leading and second largest national
park with the Dong Phayayen-Khao Yai Forest Complex listed as a UNESCO
World Heritage Site.

Khao Yai currently provides 184 hotels and resorts with a total of
morethan 7,000 rooms and excellent facilities for MICE events. The hotels
are surrounded by magnificent nature and diverse tourist attractions. All of
these combined make Khao Yai a perfect place for meetings, incentive travel,
conventions as well as team building and CSR activities.

Moreover, Khao Yai now has the Khao Yai Convention Center (KYCC).
Opened last year, it is the largest convention center in the Northeastern
region with 3,720 sqm of flexible space that can be used for organising both
indoor and outdoor MICE events.
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WORLD EXPO 2015 THAILAND
AS A PREFERRED DESTINATION
FOR INTERNATIONAL AGRICULTURAL
EXHIBITIONS

CEB has once again cooperated with the public and private

sectors and its strategic partners in the Thai Team, among

them the Tourism Authority of Thailand (TAT) and Thai Airways

International Public Co., Ltd. (THAI), as well as with Thai MICE

operators in organising activities to promote the MICE industry

at the Thailand Pavilion of the World Exposition Milano 2015,
which is taking place in Milan, Italy through October.

The bureau has introduced Thailand’s MICE industry development taking
as its base the guideline for moving Thailand forward and is showcasing
the capabilities of event venues, facilities and services via the 2015 global
communications brand “Thailand CONNECT The World”. The Thai Pavilion is
expected to welcome more than 2.6 million visitors during the six months of
the fair.

At the Thailand Pavilion, TCEB has taken part in the promotion of the
capabilities and readiness of Thailand’s MICE industry through 3 key activities:
a video presentation about the MICE industry and TCEB showing from July
to October and an exhibition showcasing the MICE industry and its links to
the agricultural industry, in line with Thailand’s participation in the Expo on
the theme “Nourishing and Delighting the World”. The exhibition shows the
ways in which Thailand serves as a platform for international agriculture trade
shows. Thirdly, TCEB organized a Thailand MICE Reception Night on July 14,
2015, welcoming 30 target groups from international exhibitions, 10 from
mega events, the European media as well as 20 delegates from other National
Pavilions and chambers of commerce to meet the Thai Team and TCEB’s other
strategic partners including the Royal Thai Embassy in Berlin, TAT and THALI.

The delegates also experienced a taste Thainess through the Loy Kratong
festivities, which are held on the full moon night of the twelfth lunar month,
and a demonstration of paddy harvesting at the Thailand Pavilion.

TCEB’s activities are designed to enhance international confidence
in Thailand’s MICE industry among the target groups in European market,
encourage European MICE travellers to come to Thailand and promote
awareness of the readiness of Thailand as a preferred destination for MICE
events in Asia through the international media and target groups in European
market.

The collaboration between the public and private organizations in the
farm and service sectors strengthens Thailand in preparing for overseas
investment and exports of agricultural raw materials and agricultural

products, leading to economic and social stability.

At present, Thailand is a leader in the production and export of
agricultural products and livestock. TCEB has supported agricultural trade
shows to help drive Thailand as a preferred destination for international
agricultural exhibitions. The trade fairs supported by TCEB include Horti Asia,
VIV Asia, THAIFLEX World of Food and SIMA ASEAN Thailand.

Italy was selected to host the World Exposition Milano 2015 on the
overall theme “Feeding the Planet, Energy for Life”.

For Thailand, the Ministry of Agriculture and Agricultural Cooperatives
on behalf of the main organization, selected the theme “Nourishing and
Delighting the World” to showcase Thailand’s reputation as a “Kitchen of
the World”. The exhibition underlines the sustainable development of food
production processes from the past, present to the future.

In addition, Thailand exhibits the culture of consumption and quality
food business for consumer health. The event has promoted awareness of
other countries on the worthwhile use of natural resources for sustainable
development of food sources and food production processes, which will be
beneficial to the quality of life and ensure better living standards for the
people.

The exhibition is promoting Thailand through sustainable agriculture,
enabling visitors to acknowledge that Thailand is one of the best food sources
in the world and a leader in top-quality food production processes.

Moreover, Thailand has developed its agricultural products to ensure
their nutritive benefits and that they coexist safely with human beings,
nature and the environment. Thailand also showcases its awareness of local
wisdom, traditions and the culture of consumption as well as the need for
excellent quality of the food industry to ensure consumer health in the global
community.

Thailand Pavilion features a stunning architectural design that underlines
the Thai identity and wisdom as a nation of agriculture by taking the shape
of the Ngob (a hat made of bamboo and palm leaves shaped like an inverted
basin). The Naga, a symbol of water and abundance, is also part of the
pavilion’s decoration.

The Thailand Pavilion has gained much interest from the Italian and
global media, with CNN admiring the magnificent architecture. Notably,
Thailand is among the most impressive pavilions for visitors from the more
than 140 participating countries.
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THAILAND INITIATES PHU DOO
INTERNATIONAL CONFERENCE
EXPANDING BUSINESS OPPORTUNITIES
THROUGH ECONOMIC CORRIDORS

he value of border trade at Phu Doo International Point has

tripled since opening two years ago, leading the Joint Standing

Committee for the Business Private Sector, Lower Northern

Provincial Cluster 1 (Uttaradit, Phitsanulok, Sukhothai,

Phetchabun and Tak), with support from TCEB and public

and privateorganizations in the area, to initiate the Luang
Prabang-Indochina-Mawlamyine Economic Corridor (LIMEC) International
Conference: “Phu Doo” Gate of Friendship and Opportunity. The conference
was held between August 16 and 20, 2015 at Uttaradit Rajabhat University
in Uttaradit Province and attended by some 300 delegates from public and
privateorganizations in all 3 countries.

The conference will be organized annually over five years as a platform
to promote strategic corridors for economic, social and cultural linkage
between Myanmar, Thailand and Laos. It aims to drive economic growth
in 5 sectors: trade and investment, tourism/MICE, education, health and
logistics and eventually strengthen competitiveness in the ASEAN Economic
Community (AEC).

In addition to establishing good relations between the public and private
sectors in the Lower Northern Provincial Cluster 1 of Thailand, Luang Prabang
and Sayabouly districts of Laos, and Mon and Kayin states of Myanmar, the
conference also serves as a platform to study demand, problems, obstacles
and guidelines in relation to the joint economic and social development of
Phu Doo International Point of Entry.

Mr. Jakarin Pleanvong, Phitsanulok Governor and Chairman of the
Advisory Committee to the project, noted that this international conference
marked the first collaboration between the five provinces and was the first to
be held in the Lower Northern Provincial Cluster 1. The five provinces will
rotate the hosting of the annual conference over the five years.

Mr. Jakarin added that the international conference would allow
neighbouring countries to learn about and explore the potential of the cluster
provinces, each of which boasts outstanding and unique features.

Tak has the Mae Sot International Point of Entry with high trade and
investment value in the region; Sukhothai has Sukhothai Historical Park,
which is registered as a world heritage site; Phetchabun has magnificent
natural tourist attractions; Phitsanulok is a hub of education, health and
logistics in the region; and Uttaradit is home to the Phu Doo International
Point of Entry to Laos.

All five provinces are ready to bring their capabilities to strengthen
and develop opportunities in trade and investment, tourism, health business,

education and logistics with optimum outcomes. This will eventually lead
to business matching through the cooperation between public and private
sectors.

Mr. Thiti Visavachaiwat, Chairman of Private Sector Joint Committee,
Lower Northern Region 1, said that main topics of the conference covered
opportunities for economic growth in 5 sectors: trade and investment,
tourism/MICE, education, health and logistics. Lectures would be given
by international professionals and there would also be business matching
sessions between entrepreneurs from Thailand, Laos and Myanmar.

In terms of concrete cooperation projects, the three countries will sign
a memorandum of understanding (MOU) and a memorandum of agreement
(MOA).

While, Mr. Nopparat Maythaveekulchai, TCEB’s President, said that TCEB
will provide support to and participation the annual conference with the aim
of encouraging the holding of exhibitions and business matching and will
also arrange trips to explore the routes for organising MICE events in the
economic zones. This is in preparation for the AEC and will show the potential
of Thailand as a preferred destination for MICE events as well as demonstrate
the increasing marketing and business opportunities in the CLMV group
(Cambodia, Laos, Myanmar and Vietnam) to Thai entrepreneurs.

The bureau has received the go-ahead from Union of Myanmar Travel
Association (UMTA) and Union of Myanmar Federation of Chambers of
Commerce and Industry (UMFCCI), the foreign affairs departments of
Sayabouly and Luang Prabang districts in Laos, as well as the Jointing Standing
Committee on Commerce, Industry and Banking, Lower Northern Provincial
Cluster 1 and Phitsanulok Province to design joint marketing guidelines for
the integrated promotion of tourism and the MICE market. The joint working
group is expected to hold an annual meeting in Thailand.

The TCEB also arranged a study tour on August 18-19, 2015 to explore
the major routes through the five provinces that link the three countries. The
trip effectively enhanced the perception of delegates from the three countries
on the opportunities for trade, investment, tourism and the MICE business.

The bureau anticipates that more than 5,000 tourists and MICE travellers
will use this economic corridor during the five years of the LIMEC project,
injecting an annual revenue of about Bt250 million into the economic system.

In the future, the bureau will propose a plan to incorporate Vietnam and
Cambodia in the project because they too have routes linking them to the
three countries in the project. The project will thus be extended to connect
the GMS (Greater Mekong Sub-region).



Ndu A1IUAIAYEII 3 UdNJnun
aulnginrulradaraniinauvludwswau

uLﬁumm&‘hL%'«Jaa’wmnluﬂﬁiﬁnﬁuﬂaqmﬁ‘mmmﬂL%aqﬂ A3519A71%
\Wosiusiegmamnssuluding waznmdnwalusemalneBeuan lnsangn
Fdu ﬂjuamiﬂsxgaﬁwémﬁﬁmuﬁwﬁ”zyf] 8 uraLiesnaondeulszaa
2559-2561n8n8 1UsEmalnaquinananisdneuludsedugiinie s
tndumanguludsgdundislondszmanda 5,000 au
wisunind weninade §e1uiens Mdu Wawedn ddeausy
foszminmhsnunigldlnediy wazin3edieiusingniinisnain esAnsuazaNIANITITN
FIUAI9Y a’qmaiv’fﬁLﬁuamWiaw:miUimgaﬁmémﬁmmiﬂixﬂ;ummma KAZNITUERS
Fudrununnd Wundeludsemelnglusgningd wa. 2559 - 2561 Wutusuau 8 9
Taganadn xdidndiumaludnguaanimdisinausiunit 5,000 au Fwaeandesiunagns
nsAnfiuausunisnainvesfivdu
mw?i*vumﬁﬂsz;&aﬁw%(ﬁ’mdn Usznounae 1.The 11th Asia Pacific Poultry Congress
and Exhibition (APPC 2017); 2. IEEE CAMA (2015 IEEE International Conference on
Antenna Measurements & Applications; 3. 10th Biennial Scientific Meeting of the Asia
Pacific Paediatric Endocrine Society (APPES 2018); 4. The 14th APacCHRIE Conference
2016; 5. The 10th International Convention of Asia Scholars (ICAS); 6.The 3rd Asia-
Pacific Glaucoma Congress 2016; 7.The 231 UIHJ International Congress Bangkok
2018 uay 8.The 8th International Congress of Asian Society of Toxiology (Asiatox2018)
Aeuntiril Ussimalnedildfudenduanuiidnnuimnssuuiunmuasiung 8rauy
879 97U Photo Bangkok Festival, 414 TBEX kaza1u UFI Open Seminar in Asia 2016
frunmsuvesgaaminsssiluglugaslasunad 3 vesleuuszaa 2558 thy tuindui
miele insrgiidutnifumnenguludainsisssmasiuay 726,280 au iuladudosas
7.84 Andus1eld 63,714 Ewuw Fulatuiesas 8.69 InsinuAumengulad 10 Sufuusn
1fun Fu audae dsalus Buidle suade swinn a1 JUu goens 1nud uas AaUTud
ssudrafoudaneandagaian 2558 4 feuludiezdatululssnalne S 72

91U U 76,608 AUAS19518la U 6,600 a1uvnuenaniludiuvesaulalant

@

drrgnaonlld 019

47U 46t World Congress of Surgery 2015719x4atusznineiudl 23-27 Aumaw 2558

Sy v

ToefR g5 9UTIUI 2,000 AU

U
P
o

97U FDI Annual World Dental Congressﬁﬁ]xﬁ]ﬂ%uis%iﬁﬁuﬁ 22-25 fiugneu 2558
Taedid139197 9913 9,300 AU

11 TBEX Asia firSatusewingfuil 14-18 ganan 2558 Tasiigidnsaneu S1uau 900 Au

471 One Young World 2015 #iasdntusznineiuil 18-21 wgainieu 2558 lasil

D

1393971 2,000 AU

14 Pack Print International 2015 #dnuszvineiuil 26-29 Asmax 2558 Taeil
1393971 3,450 AU

41U T-PLAS 2015 fidnausewinetuil 26-29 dsmnan 2558 Taefigidrsauau 2,550 au

91U Medical Fair Thailand 2015 fidnduseuineduil 10-12 fusteu 2558 laed
K11393971 4,000 AU

97 Wire & Tube 2015 #idntusgninefudl 16-18 fuwnoy 2558 lnesifid
4,300 AU

1323974

ngunsUsEYNLAT BulwLiniid1fty 819 Worldventures Boot Camp SusLLaRS
AUAIUIUITIA 9191 Metalex, Propak, SIMA ASEAN, AAITF Bangkok Way Renewable
Energy Asia

FIUNNNTTUUIUNIALALIUNEBLIUY 817 Asia Pacific Dance Festival, Bangkok
International Festival of Dance & Music, Ratchaprasong Lighting Festival uwag Wonder
Fruit 1Oudu

“ananudesilugaamnssuludlng nevstuamdnuaiiBsuinvesusemealng 3
ilidsanalng Wugamneatemsvesmsiafonssuludszdulan Tnsdudnisifvle
Frusaudnifunienguludlud 2558 Wiutuosay 17 Andusiuan 1,036,300 Au ad
elfifistuiesay 22 Anduseldsiuau 106,780 &uvm” wisunindnaasy



TCEB’S WINNING BIDS MAJOR EVENTS
2016-2018. RAISING THAILAND
AS A DESTINATION FOR PREMIUM MICE

TRAVELLERS

eflecting the success of its proactive marketing strategies

to enhance confidence in Thailand’s MICE industry and the

country’s positive image, TCEB recently won eight major

events, all of which will be organized during the three fiscal

years of 2016-2018. The awarding of these bids reaffirms

Thailand’s position as a preferred destination in Asia and will
bring more than 5,000 high-quality MICE travellers to the country.

Mr. Nopparat Maythaveekulchai, TCEB’s President, noted that the close
collaboration between the Thai Team, marketing strategic partners, public and
privateorganizations and professional associations resulted in TCEB’s winning
bids to host eight prestigious international conferences and exhibitions between
fiscal 2016 and fiscal 2018. The events are expected to attract more than 5,000
high quality MICE travellers to Thailand, in line with TCEB’s marketing strategy.

The winning bids consist of 1) IEEE CAMA 2015 (IEEE International
Conference on Antenna Measurements & Applications); 2) The 14th
APacCHRIE Conference 2016; 3) The 3rd Asia-Pacific Glaucoma Congress
2016; 4) The 11th Asia Pacific Poultry Congress and Exhibition (APPC 2017); 5)
The 10th International Convention of Asia Scholars (ICAS); 6) The 10th Biennial
Scientific Meeting of the Asia Pacific Paediatric Endocrine Society (APPES
2018); 7) The 23rd UIHJ International Congress Bangkok 2018; and 8) The 8th
International Congress of Asian Society of Toxicology (Asiatox2018).

Thailand had earlier been chosen as the venue for a number of major

international festivals and mega events, among them the Photo Bangkok
Festival, TBEX Asia 2015, and the UFI Open Seminar in Asia 2016.
An overview of Thailand’s MICE industry in the third quarter of the 2015

fiscal year is satisfactory. The number of international MICE travellers will
grow by 7.84 per cent to 726,280 persons, and the revenue will increase by
8.69 per cent to Bt63.7 billion. The top-ten MICE travellers to Thailand are
China, Singapore, India, Malaysia, America, Laos, Japan, Hong Kong, South
Korea and the Philippines.

During August — October 2015, there are a total of 72 confirmed MICE
events with 76,608 delegates and approximate revenue of 6,600 million baht.
Highlight events include:

46th World Congress of Surgery 2015, 23-27 August, for 2,000 delegates

FDI Annual World Dental Congress 2015, 22-25 September, for 9,300
delegates

TBEX Asia 2015, 14-18 October, for 900 delegates

One Young World 2015, 18-21 November, for 2,000 delegates

Pack Print International 2015, 26-29 August, for 3,450 delegates

T-PLAS 2015, 26-29 August, for 2,550 delegates

Medical Fair Thailand 2015, 10-12 September, for 4,000 delegates

Wire & Tube 2015, 16-18 September, for 4,300 delegates

“Thanks to stronger confidence in the MICE sector along with the
country’s positive image, Thailand can reaffirm its position as a premier
destination for major MICE events from around the world. In addition, it is
expected that the number of international MICE travellers in the 2015 fiscal
year will reach 1,036,300, a 17-per-cent increase from the same period last
year, with total revenue of Bt106.78 billion, up 22 per cent,” Mr. Nopparat
concluded.
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GUIDELINES AND CHALLENGES
INTEGRATING INTERNATIONAL
STANDARD MICE AND TOURISM
STATISTICS

CEB recognises the importance of applying Tourism Satellite

Account (TSA) methodology to Thailand’s MICE and tourism

industries to serve as an international-standard tool in

measuring the economic contributions of tourism and MICE

activities. The bureau continues to nurture knowledge and

understanding among the stateorganizations concerned, paving
the way to drawing up integrated guidelines for developing a clear and
accurate system of national account.

In this regard, TCEB, the Ministry of Tourism & Sports and the United
Nations World Tourismorganization (UNWTO), recently organized a national
seminar on “Tourism and MICE Statistics”. Held on July 23 and 24 July,
2015 in Bangkok, the seminar invited a UNWTO expert and speakers from
MICEorganizations in both the public and private sectors to reinforce the
knowledge and understanding of individuals concerned in the MICE and
tourism industry. The seminar also aimed to encourage awareness among all
parties of the importance of developing tourism and MICE statistics according
to international standards.

In his opening speech at the seminar, TCEB’s President Mr. Nopparat
Maythaveekulchai reminded participants that the MICE industry was one of
the key contributors to the country’s economy, generating revenue of Bt80.8
billion in the 2014 fiscal year. The industry is expected to generate revenue
of Bt106.78 billion in the 2015 fiscal year.

This year, TCEB and the Ministry of Tourism and Sports have extended
their collaboration to jointly prepare an integrated plan for MICE and tourism
statistics, as well as conduct research and develop many areas. This further
collaboration will be related to MICE industry master plan 2017-2021 and
aims to catalyse the MICE and tourism sectors. It will also be important in
driving forward the country’s economy and is in line with the government’s
policy to strengthen Thailand as a preferred destination for tourism and MICE
events in Asia.

Dr. Raveendran Govindan, UNWTO Representative, described the indicators
of sustainable development for the tourism and MICE sectors, noting that this
integration of indicators from the local, provincial and ministerial levels was a
challenge for Thailand. Local engagement, he stressed, was very important.

In designing indicators, it is essential to have a clear bottom-up system
and not only top-down. Therefore, collaboration between the government and
local organizations is needed in designing proper indicators.

Another key factor for statistics collection and one that is currently a
trend worldwide is Big Data.

Miss Petchara Sungkhaworn, Director of the Office of Research
Information Centre, Office of the National Research Council of Thailand,
explained that Big Data represent a massive volume of digital data and can
be categorised into 3 “Vs”: Volume that is too large to process by using
traditional database system; Velocity of data moving including information
via social media, financial transactions, smart phones or sensor; and Variety
of both structure and unstructured data which are stored in various formats.

The use of smartphones and tablets is growing increasingly popular
thanks to the plentiful applications being developed to support these
platforms. Meanwhile, social media and online transactions are also popular,
creating massive and unstructured information via the online system. The
collection of these large amounts of online data with all-time growth cannot
be stored efficiently by the traditional database system.

Another highlight is the success of utilising research and statistics for
development and business expansion of the organization.

Shameem Mustaffa, Director of Research, the Singapore Tourism Board
STB), explained that STB was placing emphasis on two specific areas, Eco
System and Public Policy in the MICE sector, which will considered through
the whole supply chain. The board will compile immigration statistics,
conduct overview research, and create both national branding and sector
branding of the tourism sector. The STB’s planning is thus quite thorough.

Finally, there were panel discussions among the public and private
sectors on the topic “Statistics’ Contribution to National Social and Economic
Development”. The panellists from the public sector comprised the Tourism
Authority of Thailand, the National Statistical Office, and the National
Economic and Social Development Board (NESDB) while those from the
private sector came from international exhibition organizers, corporate
meeting organizers, and the convention and-exhibition centres.
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RATCHAPRASONG DISTRICT
MICE HUB IN THE HEART OF BANGKOK

t is no overstatement to say that Ratchaprasong District is a center for
business and lifestyle in the capital of Thailand.

With a lucrative location in the heart of Bangkok, Ratchaprasong
District is a modern trade centre surrounded by amenities that include
shopping malls and shopping complexes, delicious food near Pratunam
and the beautiful and serene Pathum Wanaram Temple.

In addition, Ratchaprasong is outstanding for its capacity to efficiently
accommodate various types of MICE events including meetings, conventions
and incentive travel at its 8 international-standard hotels. Ratchaprasong is thus
regarded as key to fulfilling Bangkok’s aim to become a preferred destination
for MICE events in Asia and indeed is very near to achieving that goal.

In 2015, the Ratchaprasong Square Trade Association (RSTA) extended its
collaboration with the Thailand Convention and Exhibition Bureau (TCEB) and
its strategic partners, the Tourism Authority of Thailand (TAT), Thai Airways
International Plc (THAI) and Bangkok River Partners (BRP) to stimulate MICE
markets through “Thailand’s MICE United Il: Thailand Moving Forwards with



MICE United for the AEC” campaign. The campaign is designed to strengthen
Thailand’s leadership in hosting MICE events and prepare for the ASEAN
Economic Community (AEC), which comes into effect at the end of this year.

Mr. Chai Srivikorn, President of Ratchaprasong Square Trade Association
(RSTA), said that it had been a great pleasure to join with the TCEB. He also
described a decade of the Association’s success in developing various aspects
of the area and promoting Ratchaprasong as a centre for business and one
that caters to all lifestyles. The RSTA has also enhanced Thailand’s MICE
United’s campaign and is driving the country forwards into becoming a hub
for MICE events in Asia.

“Ratchaprasong District has high potential in every aspect. We offer
total of about 40,000 sqm in space to facilitate meetings, almost 4,000 hotel
rooms and excellent infrastructure. A wide variety of products are on offer
with about 900,000 sqm of retail space. Importantly, all the buildings are
connected through the Skywalk elevated walkway. We have made every effort
to turn the area into a small city.”

As part of the collaborative efforts to stimulate the MICE business, the
RSTA has teamed up with the TCEB to develop the Thailand CONNECT -
RSTA Welcome Package to attract high quality MICE travellers. This offers
lots of discounts and privileges from four-five star hotels and leading shops.
Moreover, the package includes standard hotel services such as breakfast,
welcome drink, fitness centre and laundry service to respond to the needs of
MICE travellers.

Mr. Chai added that the liveliness of the Ratchaprasong area had
tremendous appeal for visitors, especially such annual festivals as the
Countdown event, the success of which is felt nationwide. In addition, the
RSTA has created a range of interesting activities as an alternative for visitors,
among them Thailand Kingdom of Light. Other spectacular activities will be
launched soon.

“In addition to the readiness mentioned above, we place emphasis
on safety with a 24-hour CCTV system. We also support art and design by
allowing artists to exhibit their works and this strengthens the area and makes
it even more outstanding. The RSTA will also be launching many creative

activities in line with its goal to transform Ratchaprasong into a venue of
creators.”

For MICE travellers who choose Ratchaprasong as a destination, the
RSTA has established a dedicated information centre to provide advice about
events and packages to meet all the needs of the traveller.

“We will define the target travellers and their preferences. For example,
if they stay for 3 days, we will start with advice about meeting venues or ask
whether they prefer formal or informal styles. Depending on the response,
we will then recommend various activities such as spa & massage, famous
restaurants, shopping centres or temples. If guests want to do something
meaningful, we can recommend that they offer food to the monks in the morning
at Pathum Wanaram Temple. They might also enjoy lunch at the temple as a
way of changing the ambience. Ratchaprasong can provide all of that.”

Mr. Chai added that the major goal of Ratchaprasong district is to meet
all demands and offer value for money. The district will provide exciting
experiences for visitors.

“We try to select the best products and services to suit all clients, even
those on a one-day trip. We are now considering developing Ratchaprasong
as a sleepless downtown district full of activities and interesting things that
will enable meeting delegates to enjoy their time here. Thailand should be a
final answer for MICE events, stepping ahead to become a hub of the MICE
market in Asia”.

RSTA currently comprises 8 member hotels: Anantara Siam
Bangkok, Centara Grand & Bangkok Convention Centre at CentralWorld,
Grand Hyatt Erawan Bangkok, Holiday Inn Bangkok, InterContinental
Bangkok, Novotel Bangkok Platinum Pratunam, Renaissance Bangkok
Ratchaprasong and The St Regis Bangkok.

The four retail centres are Amarin Plaza, CentralWorld, Erawan
Bangkok and Gaysorn.Participating office blocks are Maneeya Center

and President Tower.



BUSINESS SCENE

THAILAND’S ROLE UNVEILED AT REGIONAL FORUM

On June 30, 2015, TCEB participated in supporting the Channel NewsAsia Forum, which was
organized by Channel NewsAsia in Bangkok and brought together business leaders and policy-makers to
discuss Thailand’s position as a gateway to the ASEAN Economic Community.

Noting that Thailand has the readiness to be a premier business events destination in Asia,
Mr. Nopparat Maythaveekulchai, TCEB’s President, said that TCEB’s support for the Channel NewsAsia
business forum reaffirmed Thailand’s leadership position and raised international exposure to the next level.

Panellists included Mr. Chanin Vongkusolkit, Director and Senior Executive Officer of Banpu Public
Co., Ltd., Mr. Chartsiri Sophonpanich, President of Bangkok Bank Public Co., Ltd., and Mr. Pushpanathan
Sundram (Nathan), Chairman of the China-ASEAN Business Association.
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FURTHER TCEB-ECONOMIC REPORTERS ASSOCIATION
COLLABORATION

TCEB, led its President, Mr. Nopparat Maythaveekulchai, sixth left, together with the bureau’s management
team, recently congratulated Mr. Thiwa Sudjai, fifth right, President of the Economic Reporters Association,
and the new association committee on their appointment. TCEB and the Economic Reporters Association also
discussed the extension of their collaboration in promoting Thailand as an ideal destination for MICE.



