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Statistically, the Thai MICE industry has made a steady and satisfactory growth over the past year. The number of MICE visitors to
Thailand has risen by 10%, from 803,493 in 2006, to 881,345 in 2007. The total revenue generated from MICE has also increased
by 20%, from 60,902 million Baht in 2006, to 72,986 million Baht in 2007.

The year 2007 also marked the great success of TCEB in coordinating with various public and private agencies and leading the
development of the Thai MICE industry. In this regard, we were successful in guiding the way to win many bids to host major
international events in Thailand. Such events included the ‘World of Muslim 2007’, an international conference that opened the
door to great investment and trading opportunities with 57 countries where a large number of the populations are Muslims.
Another important event conducted in 2007 was the 46th ICCA Congress & Exhibition, an international conference featuring top
management and a new generation of executives in the MICE industry throughout Asia. The event was a significant platform for
these MICE professionals to exchange views, learn about new technologies, and contribute to strengthening and shaping the
future of MICE businesses in the region.

TCEB is determined to continue its progressive marketing activities with an aim to ensure that virtually all aspects of the Thai
MICE industry meet international standards. Mareover, we will continue to cooperate with public and private agencies in building
the Thai Team’ that provides professional assistance to MICE planners overseas. We aspire to be a comprehensive information and
database center on MICE regulations, as well as, to contribute to producing a new generation of capable MICE personnel to cope
with the continuous growth of the industry.

Cooperation and hard work from all parties involved is a prerequisite that will enable TCEB to make all of the above a reality, as
well as, to steer Thailand to become a leading MICE destination in the Asia-Pacific region.

M

M.R. Disnadda Diskul
Chairman of the Board
Thailand Convention and Exhibition Bureau (Public Organization)
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the President




Over the last few years, the growth and expertise of Thailand Convention and
Exhibition Bureau (Public Organization) or TCEB has been remarkable and has
impressed the Meetings, Incentives, Conventions and Exhibitions (MICE) industry
worldwide with its professional and innovative leadership. Despite the many

economic challenges the world is facing today, the growth of the MICE industry
has been significant. In fact, it is outgrowing several other industries in Asia by
far — a promising indication that the world’s most populated continent, which is
making steady growth in virtually all industries, is doing exceptionally so for MICE.

Mr. Natwut Amornvivat
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History of TCEB




Thailand Convention and Exhibition Bureau or TCEB is an
official organization established by the Royal Decree following
the decree’s publication in the Royal Gazette on 28 September
2002. TCEB has been operating since the year 2004.

TCEB has objectives in promoting and coordinating corporate
meetings, incentive events, conventions and exhibitions which
are usually referred to collectively as the acronym ‘MICE’
standing or Meetings, Incentives, Conventions and Exhibitions
in Thailand. The Bureau’s establishment reflects Thailand’s
growing stature as a destination of choice for international
meetings, conventions and exhibitions.

According to the principles and justifications published in the
Royal Decree of the establishment of Thailand Convention
and Exhibition Bureau Year 2002, TCEB is to be the flagship
organization in charged of promoting, developing as well

as regulating, coordinating and facilitating tourism-related
meetings or incentive events as well as exhibitions and
conventions as an impetus to present Thai arts and cultures
into the events to promote the country’s national treasures.
Also, the Bureau is to provide knowledge exchanges and
services for those in MICE businesses.

With the aforementioned visions, the Royal Thai Government
established the Convention and Exhibition Bureau as an official
public organization following the public organization laws to
execute those objectives with effective integrity of
professions reflecting the Thai cultures.
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Thailand to become a globally recognized
and preferred MICE destination in Asia

 To enhance economic impact of Thailand MICE industry to
the Thai economy.

« To create long-term competitiveness and sustainable
fundamental for Thailand MICE industry to be able to compete
efficiently and effectively in an international arena.

Win
« To transform TCEB into acquisition mode - win more business.
» To support private sector to win bids.

Promote
» To market Thailand as world-class MICE destination.
 To promote domestic MICE.

Develop

« To strengthen Thai Team collaboration.

» To strengthen industry through Intelligence, Training,
Education, Certificate.
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Objectives

To promote MICE industry in Thailand.

To support or provide impetus of presenting the Thai arts
and cultures into those events as a way to nourish the
national treasures.

To provide services about knowledge exchanges and
resources for personnel, in both governmental and private
establishments, to increase their level of professional skills
comparable to international benchmark of tourism industry.
To be the central resource about MICE industry in Thailand.
To provide knowledge and build awareness of environmental
and natural resources conservation among MICE and tourism
business operators.

TCEB Roles

To appoint policies and standards of the MICE in Thailand.

To promote and publicize the businesses of MICE in Thailand.
To be the representative of Thailand to submit the national
proposal to be the host of international events.

To be the informational center and services, including
professional consultations about local and international
MICE businesses.

To support and arrange professional seminars and knowledge
exchanges to develop the professional skills of personnelin
MICE businesses in Thailand.

To appoint the standards of services and certify the
qualifications of MICE operators in Thailand.

To be the coordinating center to facilitate those in MICE
businesses in Thailand.

To develop necessary projects needed for MICE businesses
in Thailand under the sponsorship of the Thai Government.

To support establishments related in MICE industry in Thailand.

To execute other missions that would help the Bureau in
achieving its major roles and objectives.
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Thailand Convention & Exhibition Bureau

MICE Capabilities
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Internal Audit

President
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Audit Subcommittee

Selection, Governance and
Compensation Subcommittee

Management Subcommittee Royal Initiative
Discovery Committee
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Board of Directors

AUINSSUNIS

Chairman of the Board 1/3E5IUNTINNTT
Secretary General %émwmﬂmeﬂﬁﬁwm@aﬂm
Mae Fah Luang Foundation (WUNNTINUDULTDINIANNTZIITANI)

Board Member nIINNIT
Director General BUANTNAILEINNNTFIREN
Department of Export Promotion

Board Member nIINAIT
Director General 2BUANTHANTRNS
Department of Information

Board Member nIINNIT
Director General afuAnIuAanINg
The Customs Department

Board Member nNITNNIT
Governor dinsnisviaaiieiuvisdssmelne
Tourism Authority of Thailand




Board Member nIgNNIT
Chairman of the Board YITHIUNIINNNG
CCC Business Development Co., Ltd. USEN TG0 9T Anaseluud a1ne

Board Member nNITNNIT
Managing Director NIIUMINAANS
Performance Pulse Co., Ltd. Performance Pulse Co., Ltd.

Board Member nIINNIT
Vice President qﬂmmammmﬁﬂi:ﬁmmmmﬁ (Ine)
Thailand Incentive and Convention Association

Board Member nNIINNIT
President wgnananLansduan (ne)
Thai Exhibition Association

Board Member nNITNNIT
Chairman of Marketing 1lszsudensaanaanianlsausalne
Thai Hotels Assaciation

Board Member and Secretary NITNNITUAIAYIUNIT (lageuns)
President Heenia
Thailand Convention and Exhibition Bureau AUNUREINNNIIRL TR NI TANTT
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Management Team
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President

Conventions Director

Meetings & Incentives Director

Exhibitions Director

Public & Private Sector Coordinator Director
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Overseas Representatives 2007
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Australia, New Zealand and South West Pacific

Mr. John Boyd

Aviation Tourism International Tel: +61 2 9299 4410

Lv. 4, 32 York Street, Sydney NSW 2000, Fax: +61 292995774
Australia E-mail: jbati@ozemail.com.au

China & Hong Kong

Ms. Carol Tsang

Asean Link Marketing Ltd. Tel: +852 2926 1628

3/F Lee Kar Bldg., 4 Carnavon Rd., Fax: +852 2721 0210
Tsimshatsui, Kowloon, Hong Kong E-mail: carol@aseanlink.com.hk

India

Ms. Urvashi Ambardar

D-56, Anand Niketan, Fax: +91 11 4170 4394-96
New Delhi 110021, E-mail: urvashi.tceb-india@
India airtelbroadband.in

Japan

Mr. Haruo Otani

Asian Pro-net Tel: +81 03 5725 8015
3-22-15 Shimomeguro, Meguro-ku, Fax: +81 03 5725 8015
Tokyo 153-0064, Japan E-mail: haotani@m?9.dion.ne.jp

f



Malaysia
Ms. Tunku Izrina

Integrated Meetings Specialist Sdn Bhd.
2.8 Bangunan, Angkasa Raya, Jalan Ampang,

Kuala Lumpur 50450, Malaysia

Russia

Mr. Dimitry Smirnov

Compass Press LLC

17 Ulitsa Aamorenova, Office 2,
Moscow 123022, Russia

Singapore
Ms. Esther Chin
Pacific Leisure Marketing Pte. Ltd.

371 Beach Road, # 12-06 Keypoint,

Singapore 199597

USA

Mr. Michel Couturier

915 Broadway - Suite 600
New York, New York 10010,
USA

China & Hong Kong
Mr. Paul Woodward
Business Strategies Group
1101, Wilson House, 19, Wyndham Street,
Central, Hong Kong

India

Mr. Sunil Puri

Connexons Tourism Services

30, Hauz Khas Village, 2nd Floor,
New Delhi 110 016, India

Tel: +60 3 2715 1061
Fax: +60 3 2142 1129
E-mail: tunku.izrina@inmeet.travel

Tel: +7 495 223 1764, 495 252 5613
Fax:+7 495 238 2918
E-mail: editor@events-magazine.ru

Tel: +65 6292 5886

Fax: +65 6292 5882

E-mail: esther@pacleisure.com,
tceb@pacleisure.com

Tel: +1 212 529 8484
Fax: +1 212 460 8287
E-mail: mc@mcintl.com

Tel: +852 2525 6163
Fax: +852 25256171
E-mail: paul@bsgasia.com

Tel: +91 11 2651 1287
Fax: +91 11 2651 1412
E-mail: connexons@vsnl.com
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Overview of MICE Industry in 2007

The number of foreigners visiting Thailand in connection with
the MICE industry in 2007 was 881,345, or 10% higher than
the 803,493 in the previous year. They generated a total of
72,986 million Baht in revenue for the country, or a 20% higher
figure than the 60,902 million Baht achieved in 2006.

It has always been a mission of TCEB to attract international
events to Thailand and that was what we actively engaged in
throughout 2007. In doing so, it is of utmost importance that
we wark consistently in promoting the potential of Thailand as
a preferred MICE destination in Asia.

We continued to further the Thailand... the Kitchen of the
World program in the past year with an event entitled
“Gourmet Asia Bangkok 2007” which attracted more than
4,800 visitors and generated a minimum of 960 million Baht in
revenue for the country. This contributed greatly to underlining
Thailand as one of the most comprehensive food and culinary
centers of the world. From this event, Thai visitors and
entrepreneurs had the chance to gain new perspective and
know-how in the food industry. Thai chefs were also given the
much deserved spotlight, making them more well-known and
more highly regarded internationally. Allin all, a very interesting
experience for every party involved.

Other notable international conferences held in Thailand last
year included the World of Muslim 2007 and The 46th ICCA
Congress & Exhibition. Both events contributed to the growth
of various industrial sectors of Thailand and helped promote
Thailand as a viable venue for global conferences.
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Meetings and Incentives (MI)

Thailand ranks very highly on the world’s meeting and
incentive destination list. In fact, the CEl Asia Pacific 2007
survey has shown that our country comes in third behind only
Hong Kong and China. The prime target group in the meetings
and incentives industry continues to be Asian travellers from
China, Japan and Korea. Although Thailand’s infrastructure and
information technology system do not compare to those of
Hong Kong and Singapore, the inherent Thai culture, together
with, service mindedness and sheer friendliness appeal
significantly to foreigners.

Besides, Thailand is graced with countless tourist destinations
such as in Chiang Mai, Chiang Rai, Pattaya, Hua Hin, Phuket and
Koh Samui, all of which are ideal as meetings and incentives
venues. The general practice is that executives can have a
meeting one day in Bangkok, and spend the rest of their time
leisurely on the fine beaches of Hua Hin or Koh Samui.
Thailand's Phuket has also emerged as a most appealing site
for meetings and incentives. It won even more votes than Bali
in Indonesia and Gold Coast in Australia and became the World
Tourism Organization’s Best Asian Resort Town in 2007. That
was an immensely impressive success on the part of Phuket
considering the grave damage done by the tsunamiin 2004.
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Conventions (C)

Convention is another area where Thailand excels. ICCA
(International Congress and Convention Association) reported
that Thailand ranks the 22nd in the world and the third in

Asia by the number of international conference participants.
Bangkok was chosen to host several international conferences
last year compared to other major cities. The exact number
was 70, which easily put Bangkok on the 14th of the list of
world’'s MICE cities. The majority of seminars held in Thailand
are those relating to medicine, economics, sociology and
education. Once Bangkok’s mass transportation infrastructure
expands to cover newer conference and accommodation
facilities, Thailand will emerge even stronger and more
prominently as the preferred Asian seminar and conference

destination.
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Exhibitions (E)

Despite political uncertainties in the past year, Thailand has
managed to attract a great number of international exhibitions
and trade shows. The country has spared no effort during the
past five years to develop new facilities to accommodate the
growth in this area. Bangkak is already outshining Singapore
as a major ASEAN hub for exhibitions and trade shows. Many
regional and global organizers have relocated their events to
Thailand on irrefutable grounds: large sized market, world-
class facilities, central ASEAN location, proximity to Indochina,
availability of service providers and professional logistics
handlers, as well as world-renowned tourist attractions for
leisure before and after the events. Recent additions to the
scene like the Royal Paragon Hall and the Centara Grand &
Bangkok Convention Center at Central World also helped
broaden the choices of global exhibition and trade show
venues to six in addition to the already established names

like Queen Sirikit National Convention Center (QSNCC), IMPACT
Muang Thong Thani (IMPACT), Bangkok International Trade and
Exhibition Center (BITEC), and Pattaya Exhibition and Convention
Hall (PEACH). The six facilities combined offer a total space larger
than 200,000 square meters, effectively making Thailand the
largest host in ASEAN, and the 7th in Asia by size in accordance
with the criteria of UFI (Union des Foires Internationales - The
Global Association of the Exhibition Industry).

msYanaauaumMuIunsa

1
LA A

TUg DI T ALEAIEUE TN TR U TTiR N aN
Tusinounenmaidasindu udtssnalnglddasnduing
EL‘WE]J@']%TTW?Q@LL&@Q&%@WI%J’]NJW’]@LE}L"}IH@] Tueaniaedldngng
Lm«m Snvislugae 5 DN Uszmelng s svensiud
L8399 UNULEASEUAN 99 Wanamu lagnIdnwamIuas
mdsumanthasalsluguzgudnarsdulaoan dmiunis
TALFAIRUA WU T1H DT %émem:é’uqimmmz
FTAUWIUWBIFNAYIIBETIUNTUFAITUA VD IAUNETS

13z mwvlmamammwawumwgmﬁi@ 219 aa1aUUIA kg
sonufisaounansszdulan yiaiieslanatsadounazss 9
gouladu AnnuuiEndlruinsuazuisnaudsduadaonin
ma@ammawaamm‘*ﬁaﬂaﬁlaﬂaﬂmmwmmmamﬁmwa
mwwau@mmm AN TR AULATARINNTTAI T Audnng
amamau@wumamq saffanisnnaugaas Lsﬁumi%mm@
LAz mmanmunwﬁumumm FunSaiisn greinens
wmﬂwmmmamuwmm@uwmﬂﬂaﬂL,memmmuamm
UILNNAUDNAE VU mﬁwWI@lVLmmmummim@mmam
fudszavlan 6 wrts laun ﬂuﬁﬂ?iﬂﬁx’gumﬂ"ﬁ’mﬁiﬂ@ aud
waAsAUAILAZNTU TN NUAR (Haenaesiil guddnasens
mmmmammiﬂimﬁﬂum@ JDTANNITINDUTORA LTUNIILATUR
LA mﬂﬂaﬂ@aunwnumumai mumani@ wazgudnIUIzYN
WAZLARIAUEN PEACH Winen deflnufisaniudionin 200,000
ERY emaaimﬂwmwmluﬂmmﬂmmm 1szinelnelasunis
a@aﬂuaumm 7 °nammm@Lamﬂmia@mﬁ"uwwumaemﬁa@
WAAIRUAILATINTIANIIATNNINTIIUVEY UFI - Union des Foires
Internationales (The Global Association of the Exhibition
Industry) SaidusednsiilésuniseensulumsSadudunisin

LEAIFUAUUNTF



Performance in 2007




Thailand Convention & Exhibition Bureau
Annual Report 2007

Meetings and Incentives (MI)

TCEB-sponsored meetings and incentives in 2007 brought as
many as 43,066 international participants to Thailand, who
spent a total of 1,940 million Baht as MICE travellers. These
visitors can be categorized by their geographical origins as
follows.

01. North Asia (China, Hong Kong, Japan, Korea and Taiwan)

Number of visitors: 18,294

Approximate revenue generated: 890 million Baht
02. Southeast Asia and Australia

Number of visitors: 19,436

Approximate revenue generated: 803 million Baht
03. Europe and North America

Number of visitors: 598

Approximate revenue generated: 30 million Baht
04. Other Markets (South America, Africa and others)

Number of visitors: 4,738

Approximate revenue generated: 217 million Baht

Additionally, we are consistently encouraging operators in the
MICE industry to participate in international trade shows and
road shows to help promote Thailand as an appealing MICE

destination. The following are trade shows they participated
in throughout the year 2007.
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Trade Shows

In 2007, TCEB and Thailand Incentive and Convention
Association have jointly made arrangements for operators
in the private sector to be a part of the following eight
trade shows in foreign countries.

01. EIBTM (European Incentives & Business Travel & Meetings)
November 2006, in Barcelona, Spain

02. International Confex (International Conference Exchange)
January 2007, in London, England

03. AIME (Asia-Pacific Incentives and Meetings Expo)
February 2007, in Melbourne, Australia

04. GIBTM (The Gulf Incentive & Business Travel & Meetings)
April 2007, in Abu Dhabi, the United Arab Emirates

05. IMEX
April 2007, in Frankfurt, Germany

06. ITE MICE
June 2007, in Hong Kong, China

07. IT&ME (Incentive Travel & Meeting Executives -
The Motivation Show) September 2007, in Chicago, USA

08. EMIF (European Meeting Industry Fair)
September 2007, in Brussels, Belgium

Road Shows

Similarly, assistance was given to private and public
organizations in connection with participation in road shows
in ten different countries.

01. Australia 06. India

02. China 07. Singapare
03. Hong Kong 08. Malaysia
04. Taiwan 09. USA

05. Japan 10. France

wsalad

Tl 2550 aauu. lugruzdlinsatiuayuriadifiufanssy
w%am%«amwa’eL&%Nmim:wmmma (Ing) wazddsznay
AsnaenTudTInwnIalluaslssme a1

8 o1 laun

01. 9% EIBTM (European Incentives & Business Travel &
Meetings) 1iaw w.g. 2549 o4 tilpsuniiwlam Uszmeasidn
02.97% International Confex (International Conference
Exchange) tflas .A. 2550 a4 N9AaUABY LUssineadangs
03. 924 AIME (Asia-Pacific Incentives and Meetings Expo)
WWan N, 2550 o LHpanaldsu Uszimenasingiag
04. 974 GIBTM (The Gulf Incentive & Business Travel & Meetings)
Wau 1.e. 2550 o4 wlatany endl andzemIviediead
05. 9% IMEX
WWan 1.e. 2550 o LHpaunsenEe Ussineeasud
06. 914 ITE MICE
Wan 5.8, 2550 o 1NNzdaeng Uszinean
07. 9% IT&ME (Incentive Travel & Meeting Executives -
The Motivation Show) Liau n.g. 2550 a Lilasganln
AUIFOLHT
08. 91 EMIF (European Meeting Industry Fair)
Wan n.e. 2550 o LHpsuTELTas Yssineuaidan

Tsalad

gaUu. Tuguzunuhwmsadnsinnsdafanssnlsalys laesh
%‘ﬂi:ﬂa‘UﬂﬁﬂﬂﬂLaﬂ"ﬁuLLaz‘vM’Jﬁlﬂ’]%ﬂ’m%ﬁ‘ﬁlL?]I?J’J"}J)a\‘ivl,ﬁﬁﬁ
szne/aanathmanesneg 538 10 Yssine e

06. Ysznadufe
07. Uszinedsalds
08. YszmnanLaLte
09. anizaLusn
10. ﬁi:meﬁlN%’ﬂmﬁ

01. Uszinenaaiasiae

02. Uszinean

03. lwAUNATBIRLABTRING
04. Yszmneldniu

05. ﬂi:mmjﬂqu



Thailand Convention & Exhibition Bureau
Annual Report 2007

TCEB hosted the ITRCMA/CTW 2006 (Incentive Travel &
Conventions, Meetings Asia/Corporate Travel World) - the
Premier MICE and Business Travel Trade Show in Asia Pacific,

in Pattaya in October 2007. The event was attended by 1,300
MICE operators from Thailand and 30 other countries. The IT&
CMA/CTW generated approximately 80 million Baht in revenue
from the spending of participants and gave local operators
access to 570 million Baht worth of business opportunities.

Also in 2007, TCEB joined forces with Thai Airways International
PCL., Thailand Incentive and Convention Assaociation, and a
number of MICE operators from the private sector, in organizing
the MICE Familiarization Trip. The trip, in which 130 travel agents
and members of the press from more than ten countries
participated, was aimed to promote the potential of the Thai
MICE industry and enhance sales opportunities through
business matchmaking sessions and table-top presentations.

TCEB, in the capacity of the Thai government agency
respansible for promoting the Thai MICE industry, gave its

full support to the Herbalife President’'s Summit and Herbalife
Extravaganza 2008 events in February 2007. The events
attracted more than 20,000 Herbalife members from 13
countries in the Asia-Pacific Region and generated over 1,300
million Baht in revenue for Thailand.

In March 2007, TCEB took its overseas marketing agents on

a site visit to various locations in Bangkok and Hua Hin in
Prachuabkirikhan to familiarize them with actual meeting and
incentive locations, as well as to visit attractions under the
Royal Initiative Discovery program. An open-house workshop
was also held to allow marketing agents to present their
operational plans, submit inquiries and meet with Thai

MICE operators.
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The Thailand Road Show was held to celebrate the 120th
anniversary of Thai-Japan relationship in April 2007. His
Excellency Prime Minister General Surayud Julanont chaired
the event in Tokyo, Japan. TCEB was a key part of the program.

In August 2007, TCEB held an activity called Corporate
Connection Plus under the theme “It Must be Thailand!” to
promote meeting and incentive business among 90 buyers
from the private sector of more than ten countries. The event
brought participants to actual locations in Bangkok, Sampran
District in Nakhon Pathom and Hua Hin District in
Prachuabkirikhan.

TCEB joined the Corporate Evening Function in Beijing in
September 2007 to convince potential event organizers to
come to Southeast Asia. The event was held by CYTS in
collaboration with the Singapore Tourism Board, Thai Airways
International PCL., Star Cruise and Singapore Airlines.

The Thai MICE industry was promoted once again in September
2007 at an event entitled “Forum Thailand Road Show” held
jointly with the Tourism Authority of Thailand, the Thai Embassy
in Paris and Thai Team partners on the occasion of the 100th
anniversary of the visit of King Chualongkorn visit to Monaco.
The event took place in Marseilles and Paris.

TCEB joined Thai Airways International PCL. to promote the
Thai MICE industry as they held a global sales and marketing
conference entitled “Our Industry at the Crossroads” in Pattaya,
Chonburi. This collaboration also extended to the Royal Orchid
Holiday sales department meeting in Phuket, as well as, the
Star Alliance 10th anniversary meeting and a group seminar
entitled “Asia Forum: The Future of Aviation”. Field trips were
also arranged for members of the foreign media to visit
Suvarnabhumi Airport and the Vimanmek Mansion inside of
the Dusit Royal Palace.

dlaidon e, 2550 sadu. hsauAansan Thailand Road
Show Lilasanaans 120 1 mwé@ﬁuﬂm-zﬁﬁu laad
YWIHY BNTINUAT Wa.8. gD aauun 1Dudazsu
a n3slaien ﬂi:mmjﬁu

Wiowan a.a. 2550 aauu. YAanssw Corporate Connection
Plus Mel@Su “It Must Be Thailand!” Lﬁ@ﬁuﬂ%uﬂﬁﬂi:ﬁma:
mw‘aﬂL‘ﬁmL‘ﬂ'aLimﬁﬁ@lﬁﬁm@iué%aamﬁﬁmawu AU
171 90 518 1NN 10 Ysene Lﬁ@lﬁﬁ@miﬁwﬁﬁﬂmi
15MsuazEufMIMisistuestszmelng sandoduia
dszaumsmtessanmadnnufanssalungamnnaviuas 6ne
HNI U TerTauastgn wazdnenafiu JnTadszaiuaaTus

Walfau n.e. 2550 agUu. Mnsaunsannanssn Corporate
Evening Function a4 n3eiinAis tiadeainfidunisgsnanas
ﬂizﬂgwmwiauﬁmt,ﬁaLﬁuﬁﬁmmmjuﬁﬁwﬁﬂﬁﬂam‘w
Taumadhundafansanluniineedon: Tusanideld
e oo L o
FITALPLUTEN CYTS TaedanuAmMeNITHANTNSa e
fealys USEn nsulne 0@ (Wwnww) Star Cruise waz
aansiuFealys

Wowdan ne. 2550 aau. TandeasHnanalufuassamerlng
laetdnsiun15aaianssa Forum Thailand Road Show iy
AnsviasieIuAsUszinelng anumalneg o n3eUnIa uae
wihguRusiasneldlneiin sadnasadlulsnad
wizLnaNAanIzaaNindiagwadadsznanriglumln
ATy 100 U Taesaneu o4 ilasandind uazngelnia

aaUu. Tnduasueaaludualszmelnelaglinsaiuayu
nsdanansnvaiEgn msdulng e (wniou) Tumsdszgy
Fheaneuazdhensaanainialanmeldiansss Our Industry
at the Crossroads b LasWmen AanIATaY3 Msdansuasyu
Anevneua9 Royal Orchid Holiday m4 Sendanifiin uazn1sda
nanssumsdszgdlulamansusey 10 Duasnguananisiu
Wusfing Star Alliance uazmsndnwzasngumelade

Asia Forum The Future of Aviation 3:59n153AAANTIN
FendnunlFundosarussszme o sunaduninea
CREEIVEITY UWANIZ AT TN ELuwa:wn"wa;a@



Thailand Convention & Exhibition Bureau
Annual Report 2007

Conventions (C)

Sixty-four international conferences in Thailand enjoyed the
dedicated sponsorship of TCEB in 2007. They attracted 23,031
foreign participants who spent a total of 968.27 million Baht
in Thailand.

Some of the notable TCEB-sponsored events in 2007 included:
01. The 35th International College of Surgeons 2006
Number of foreign visitors: 800
Approximate revenue generated: 40 million Baht

02. The Asia Oceania Geosciences Society (AOGS) Forth
Annual General Meeting
Number of foreign visitors: 986
Approximate revenue generated: 59 million Baht

03. The 2nd International Islamic Economic Cultural &
Tourism 2007
Number of foreign visitors: 250
Approximate revenue generated: 9 million Baht

We have also sponsored bids for the right to hold 19
international conferences. Of this number, 15 bids were
successful and were concluded in the fiscal year 2007,
with 12,500 foreign participants spending a total of 514
million Baht.
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Such conferences were as follows: uddyArUznUsTyaans leun

CONFERENCES #a¢%

The 8th Congress of the Federation of Asian and Oceanian Physiological Societies 2014

The 11th Asian Pacific Society of Respirology (APSR)

The 7th International Symposium on Antimicrobial Agents and Resistance

The 9th Annual General Meeting and Conference of the International Corrections and Prisons Association (ICPA)
International Society of Gynecologic Endoscopy (ISGE)

The 13th International Symposium on Marine Natural Products

International Society for the Study of Xenobiotics (ISSX) 2009

The 5th Asian Pacific Occupational Congress Information

The International Association for Bridge and Structural Engineering (IABSE) Conferences
of Annual Meeting with Symposium 2009

The 9th Congress of Toxicology in Developing Countries (CTDC)

The 8th GSR 2008

The 13th International Conference of the Association of Institutions for Tropical Veterinary Medicine (AITVM)
The 9th Pangborn Sensory Science Symposium

The 14th Asian Chemical Congress

The 1st SRNT Asian Congress

Additionally, we have made arrangements for Thai MICE wanand s, lashddsznaunisludidniinaumsalsl
operators to attend the following seven international trade SHUWINTR WeLszandRuLsnelneunasnANwaz LY
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01.IT&CMA/CTW: 2006 01. 9% ITRCMA/CTW 2549
in Pattaya o LHDIWNYN
02. EIBTM: November 2006 02.97% EIBTM w.8. 2549
in Barcelona, Spain o Wnsunfilaw Ussmeaiin
03. AIME: February 2007 03.97% AIME n.w. 2550
in Melbourne, Australia o Wiaamaldiu dszinanoaniiae
04. EMIF: February 2007 04. 974 EMIF n.w. 2550
in Brussels, Belgium o NIUTALTaA Ustimnenuaidas
05. CONFEX: February 2007 05. 974 CONFEX n.w. 2550
in London, England o NIIRBUADY UTENADING W
06. GIBTM: March 2007 06. 914 GIBTM #.@. 2550
in Abu Dhabi, the United Arab Emirates o Lileseny and asnuigeminiediisad
07. IMEX: April 2007 07.97% IMEX tu.8. 2550
in Frankfurt, Germany U UATWATIAASH Uszimeiansuil
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Exhibitions (E)

TCEB has sponsored as many as 49 international exhibitions

and trade fairs in Thailand in 2007. They have attracted a total
of 36,044 foreign participants who collectively spent 2,371.02

million Baht in Thailand.

Some of TCEB-sponsored exhibitions in 2007 were as follows:

01. Metalex

Number of foreign visitors: 4,840

Approximate revenue generated: 348.48 million Baht
02. VIV Asia 2007

Number of foreign visitors: 10,233

Approximate revenue generated: 613.98 million Baht
03. Intermach 2007

Number of foreign visitors: 1,375

Approximate revenue generated: 115.5 million Baht
04. ProPak Asia 2007

Number of foreign visitors: 991

Approximate revenue generated: 71.352 million Baht
05. 5 Stars Shows (Interplas, Intermold, Automan,

Assembly Tech, Nepcon 2007)

Number of foreign visitors: 1,648

Approximate revenue generated: 118.66 million Baht
06. Asia Fruits Logistica 2007

Number of foreign visitors: 1,463

Approximate revenue generated: 87.78 million Baht
07. Food Ingredients

Number of foreign visitors: 1,052

Approximate revenue generated: 63.12 million Baht
08. Power Gen Asia

Number of foreign visitors: 2,535

Approximate revenue generated: 152.1 million Baht
09. Pack Print International

Number of foreign visitors: 1,574

Approximate revenue generated: 113.33 million Baht
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In 2007, TCEB, together with Thailand Incentive and Convention
Assaciation (TICA), represented the country in seeking the right
to hold international exhibitions and trade shows in Thailand.
One such event won in the fiscal year 2007 was the ITU Telecom
Asia 2008, which was held later in 2008. The estimated number
of foreign participants was 15,000, generating a total of 1,500
million Baht.
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Several road shows were held by TCEB in 2007 to promote
Thailand and attract exhibitors and visitors to the country.
Road shows were held twice in each of the following countries:

01. Taiwan 06. Germany
02. China 07. Indonesia
03. Japan 08. India

04. Philippines 09. South Korea
05. Malaysia

Media Familiarization Trip is a TCEB event where members of
the foreign exhibition industry media are invited to visit actual
venues in Thailand where exhibitions are held, so that they can
return to their home countries and write about what is on offer
in Thailand. Members from 24 media from eight countries
joined the program.

1348) 2550 st SaRanssnlsalnSluneuszme assandniug
Uszmalnauasfsgaddnuansdudwas i sanuanssdssime
HNTININUIALEAITUA NN ILszne g TI8a U 2
aSsnlsaine ldun

06. Uszneeasnd
07. Uszinadulaiite
08. Uszmn@duLfe

01. Uszine ldnTu
02. Uszinean

03. Ui:mm‘jﬂqu

04. UszineauTiug
05. Uszneniaie

09. YznN@NInaLA

EL‘%‘U‘H; A, l@aananssn Media Famniliarization Trip Toenduann
Gmmmaammmmmwiwm@mmmmaﬂﬂuammﬂﬁmmﬁ
Q@LL&@N&%@’]L"U']ZJ’MUT’W]‘FIVLWELWE]L“H’W“HN&O’MWQ@LL&@\?&%@']
a9 Tandeldsudszaunisaiaseuazihnayludasuanmse
uwmmhéaﬁm Tagiidnanneem@dinansinAansss S 1mam
24 doa1n 8 Uszine



Thailand Convention & Exhibition Bureau
Annual Report 2007

Seminars, Training and Development Programs for MICE Professionals

TCEB has continuously conducted seminars, training and development programs for MICE professionals. A total of nine in-house
courses and five outsourced courses were organized in 2007 as follows:

NUMBER OF

COURSES

PARTICIPATING COMPANIES

In-house Courses

The Versatile Salesperson 11 36
Developed with the cooperation of the world-class

consulting firm Wilson Learning, this course prepares

participants on how to engage in effective salesmanship

with the understanding of the needs of clients and how

to negotiate skillfully. This course is very appropriate

for MICE professionals who need such skills in attracting

customers.

Lateral Thinking 8 57
Practical, creative and out-of-the-box thinking

principles as developed by Prof. Edward de Bono.

The course is delivered by the first Thai to have been

officially certified for it: Prof. Rassamee Thanyathorn.

This course is perfect for MICE operators looking

to create unigue events professionally.

The Exhibition Management Degree (EMD) 21 33
The world's first exhibition-dedicated course as

developed by UFI (The Global Association of the

Exhibition Industry). UFI was established 82 years

ago and it now operates with more than 400

member agencies around the world.

Leadership 11 24
A joint program between TCEB and DD, this course

aims to prepare you, as a leader, to work with your

team in a cooperative, considerate and professional

manner. DDI is a world-renowned agency famous for

the development of human resources and leadership

programs

‘38‘
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NUMBER OF

COURSES

PARTICIPATING COMPANIES

In-house courses

English for MICE 21 72
Developed by a leading language institute - Inlingua,

English for MICE is specifically developed for MICE

personnel of all levels. A proper understanding of the

English language is necessary for correct, complete

and effective communication. This course makes it

possible for MICE personnel to study practical and

proper English locally without having to travel to a

foreign country.

Professional Conference Organizing (PCO) 16 25
This program familiarizes participants with the

conference business, from bidding to execution,

plus tips to organizing successful conferences.

The Versatile MICE’s Salesperson 15 27
The course was held for the second time due to the
huge success of the first. It attracted a great number

of participants, particularly those in the hotel business.

Negotiating to YES 13 26
Learn how to become a successful negotiator and

close the sale while maintaining a positive relationship

with the other party. Participants who need skills in

interacting with clients would benefit from the principles

of fair negotiation and be able to arrive at a mutually

satisfying conclusion for all parties concerned.

Power Your PowerPoint & Presentation 1 15
This course helps participants master the techniques

of powerful presentation, captivate the audience and

deliver a presentation with impact like a pro.
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NUMBER OF
PARTICIPATING COMPANIES

COURSES

Outsourced courses
Industry-specific courses for MICE operators to help bring them to international excellence

Exhibition Sales Workshop (TEA) 8 22
Sponsorship Sales Workshop (TEA) 11 19
Negotiation Skills Workshop (TEA) 9 24
Managing a Sales Team (TEA) 8 16
Maximizing Trade Show Success (TEA) 9 17
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Exhibition Sales Workshop (TEA) 8 22
Sponsorship Sales Workshop (TEA) 11 19
Negotiation Skills Workshop (TEA) 9 24
Managing a Sales Team (TEA) 8 16
Maximizing Trade Show Success (TEA) 9 17
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Royal Initiative Discovery Program
(October 2006 - September 2007)

The year 2007 was an auspicious year in which Thailand held
a grand celebration on the occasion of His Majesty’s 80th
Birthday Anniversary. TCEB and partners in the tourism
industry including the Tourism Authority of Thailand, Thai
Airways International PCL., and the Tourism Council of Thailand
have jointly established a program titled “Royal Initiative
Discovery.” The program aims to promote selected royal
initiative projects as a new and informative traveling
experience for Thai and foreign tourists alike.

The working committee selected 19 out of some 4,000 royal
initiative projects across the country for the Royal Initiative
Discovery Program. Such projects, which were considered to
have the potential to accommodate tourists and conference
visitors, were as follows:

The North
e The Mae Fah Luang Farm and the Opium Hall at the
Golden Triangle Park in Chiang Rai

The Doi Tung Development Project in Chiang Rai

The Intanon Royal Project in Chiang Mai
« The Ang Khang Royal Agricultural Station in Chiang Mai
» The Thai Elephant Preservation Center in Lampang
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The Central

« The Aow Kung Krabane Development Study Center under
His Royal Initiative in Chantaburi

» The Bhumirak Nature Preservation Center and Klong Ta
Dahn Dam under His Royal Initiative in Nakhon Nayok

« The Bangsai Handicraft Center in Ayuddhya

» The College in Palace (Kanchanapisek Non-formal Education
Center) in Nakhon Pathom

» Wat Yan Sangwararam Temple in Chonburi

» Mrigadayavan Palace in Petchaburi

» Laem Pak Bia Environment Research and Development
Project under His Royal Initiative in Petchaburi

The South

« Pikulthong Development Study Center under His Royal
Initiative in Narathiwas

 Pak Panang Basin Development Project under His Royal
Initiative in Nakhon Si Thammarat

« King’s Own Development Project (Natural Resource
Preservation and Development Project) in Patiew District
of Chumporn

The Northeast

» Baan Kudnakham Handicraft Center in Sakon Nakhon

» Queen Sirikit's Model Farm and Baan Yangnoi Handicraft
Center in Ubon Ratchathani

» Pah Nang-Pah Kerng Small Houses in a Large Forest Project
(Pah Nang-Pah Kerng Sufficiency Economy Project) in Loel

« Toxin-Free Agriculture Promotion Project under his Royal
Initiative in Wang Namkiew District of Nakhon Ratchasima
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Statistics-wise, the Royal Initiative Discovery Program has
attracted over 1.84 million visitors to these 19 royal initiative
projects. There has also been an apparent increase in

the number of students, conference visitors and local
administrative leaders visiting these projects in addition to
regular tourists. This is proof of the great collaboration
between the public and the private sectors, involving agencies
such as the Ministry of Education, local administrative
organizations and the Thai Bankers’ Association. The Royal
Initiative Discovery Program was officially included as a part of
His Majesty the King’s 80th Birthday Anniversary Celebration
by the government. Moreover, the cabinet has approved a
4-year extension for the program from 2008 to 2011 to
further realize what the program has set out to accomplish,
as well as, to inspire more visitors with the concept of
sustainable development.
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Public & Private Sector Coordinator Department

Public & Private Sector Coordinator Department is one of our
key mechanisms for TCEB to become an integrated liaison

office for meetings, incentives and exhibitions related agencies,

both in the public and the private sectors. TCEB works with the
authority to ensure operators enjoy the convenience of going
through all official procedures and requirements. To this end,

a working committee aptly named “Thai Team” was appointed
by the government with representatives from 35 public and
private entities. These include the Immigration Office, the
Customs Department, the Department of Export Promotion,
Tourism Authority of Thailand, Thailand Incentive and Convention
Association (TICA), Thailand Exhibition Association (TEA) and
Thailand Hotels Association (THA) to help facilitate TCEB in its
engagement in the above mission.

In addition to the role of a coordinator, Public & Private Sector
Coordinator Department brainstorms with partners from the
public and the private sectors on how to further develop the
Thai MICE industry. The “MICE Think Tank” program was created
and participated by representatives from both public and
private sectors.

Some of the key engagements of Public & Private Sector

Coordinator Department in 2007 were as follows:

 To coordinate meetings for the MICE Think Tank and the
Thai Team to ensure the objectives set were met

« To contribute to the development of the MICE industry
by holding joint meetings between TCEB, the Customs
Department and relevant private organizations to achieve
a definitive list of items which can be imported with
tax exemption for the purpose of meetings, seminars
and exhibitions

« To facilitate visiting MICE parties with regard to immigration
and customs procedures

« To assist the overall operation of TCEB
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2008 Marketing Plan and Activities:
Meetings and Incentives

Marketing and Promotion

Meeting Energy, a manual containing information on
Meetings including meeting venues, activities, meeting and
incentive services in Thailand

Venue Variety, a manual containing information on selected
hotels, conference centers and other venues and facilities to
meet the demands of professional planners and organizers

A quarterly electronic journal to continuously promote public
awareness of events in Thailand

A Partnership Program where agencies in public and
private sectors jointly promote Thailand as a meeting and
incentive hub

International MICE Activities

« Participation in the following eight leading international
trade fairs - ITRCMA/CTW, EIBTM, CONFEX, AIME, IMEX,
GIBTM, ITE MICE Hong Kong, IT&ME and EMIF

« Organizing road shows to ten high-potential markets -
Australia, China, Hong Kong, Taiwan, Japan, India, Singapore,
Malaysia, USA and France.

« Organizing familiarization trips for agents, members of the
press and business entities (Connection Plus Program)

Domestic MICE Activities

» Promoting the meeting and incentive industry among Thai
public and private agencies

» Participation in the Royal Initiative Discovery Program and
implementation of edutainment programs, events and
Corporate Social Responsibility (CSR) courses to help
promote the meeting and incentive industry
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Product and Service Development

« Restructuring of promotional campaigns to reflect current
market trends and circumstances

» Promoting new meeting venues with the potential to hold
unigue, unconventional meeting and incentive events

Information and Statistics for Planning and

Marketing Purposes

» Developing a reliable information system on trends, facts,
figures and other incidents involving the meeting and
incentive industry.

« Developing an internal information system and database for
the purpose of planning, analysis and reporting

» Conducting surveys and research in relevant markets

2008 Marketing Plan and Activities:
Conventions

Promotion of International Conferences

« Providing assistance in Thailand’s bids to host international
conferences

» Providing consultation on the implementation and overseas
promotion of conferences taking place in Thailand

Marketing and Promoting Public Awareness

« Participation in international trade fairs in various key markets

» Promoting the awareness of the roles of TCEB in international
conferences among domestic target groups

 Organizing advertising and public relations campaigns to
highlight the potential of Thailand as a host for international
conferences among target groups, both domestically and
internationally

Supporting Domestic Associations to Host International

Conferences

 Organizing seminars to promote Thailand as a preferred host
of international conferences

» Participation in the ASEAN MICE event to promote the
importance of holding international conferences in Thailand
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Promoting Thailand as a preferred host for international
conferences and contributing to the overall development of
the Thai MICE industry

Initiating the concept of an International Conference Team
to coordinate among relevant agencies and to steer the
international conference industry to even greater success

Developing an intensive training courses for Professional
Convention Organizers (PCOs)

 Organizing an international conference manual for domestic
associations and PCOs

Establishing the Marketing Intelligence Center for the

dissemination of information to ensure that Thai MICE

operators remain highly competitive in the world marketplace

» Conducting satisfaction surveys among conference
participants

» Compiling statistics on international conferences
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2008 Marketing Plan and Activities:
Exhibitions

Marketing Campaigns

 Organizing an integrated communication campaign
domestically and internationally, under the name “Bangkok...
the Exhibition City of ASEAN,” through various foreign and
online media to reach target groups.

Engaging in continuous marketing and public relations
activities to attract new trade shows and to further improve
existing ones

Appointing agents in key markets to attract new international
trade shows as well as more exhibitors and visitors

Initiating new promotional activities such as the investment
promotion, dinner forum, road shows and media
familiarization trips

Developing and managing a reliable database on trade shows
and exhibitions

Analyzing strengths, weaknesses and growth potential
of trade shows in our responsibility, as well as, devising
effective solutions

Developing new advertising campaigns to promote
Thailand as a preferred destination for international trade
shows and exhibitions

Thai Team

 Contributing to create the Thai Team from selected officers
of relevant public and private agencies

« Assisting in explaining the roles of each agency in achieving
the objective of the Thai Team - the overall improvement of
the Thai MICE industry

« Establishing a team of capable personnel with a shared goal

Intelligence and In-depth Information

» |dentifying appropriate job functions

« |dentifying key research projects

« Contributing to the development of in-depth information
in key industries
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Training and Development Programs

« Training needs were identified by Thailand Exhibition
Association and technical requirements were identified
by MICE Capabilities Development Department

» Developing and initiating new training programs

» Working with international trade show agencies and
associations, including the UFI (The Global Association of
the Exhibition Industry)

» Developing the Exhibition Management Degree (EMD)
program to improve the capabilities of Thai MICE personnel

Standardization and Certification
» Conducting continuous audit and assessment checks under
the campaign “Audit Event by TCEB”

Development of Thai MICE Personnel and Agencies

The MICE industry is not merely a tool which to generate
revenue through tourism, accommodation, entertainment

and commodity sales. Rather, it is a reflective indicator of the
growth in each industrial sector. At TCEB, we know that Thailand
will only remain at the forefront as one of the world’s most
preferred MICE destinations when its MICE professionals and
organizations are continuously trained and equipped to meet
high demands and expectations.

One of our key missions is to conduct continuous seminar and
training programs for Thai MICE personnel in order to raise the
standards of the industry to meet, if not exceed, those of
competitors in Southeast Asia. This effort is spearheaded by
our MICE Capabilities Development Department.
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Even though Thailand can in fact compete with neighboring

and other countries in the region in terms of natural resources,

infrastructure, facilities and technology (collectively referred
to as ‘hardware’), we are still rather behind our peers when it
comes to ‘software’ - namely personnel competency,
operational skills and management ability.

Therefore, in 2007, TCEB collaborated with a leading research

company to conduct a survey on areas that need improvement
for Thai MICE personnel, including Thailand Exhibition Association

(TEA) and Thailand Incentive and Convention Association
(TICA) members. The findings from the survey were analyzed
and used by TCEB to select qualified trainers from Thailand
and beyond, as well as, to develop training programs that
would satisfy the needs at hand. The resulting training
programs are a perfect synergy between Thai wisdom and

western-style management. All the training courses have been

systematically developed to offer not only interesting MICE
knowledge, but also great fun for participants.

TCEB has co-organized numerous training courses with
leading international associations and organizations, such

as the Exhibition Management Degree (EMD) program which
was conducted in Thailand for the first time by TCEB and UFI
(The Global Association of the Exhibition Industry).
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Thai MICE Industry Standardization

MICE Security Management System

The MICE industry generates substantial income for Thailand
each year. Its growth has also benefited other businesses in
the supply chain, including hotels, restaurants, diners, exhibition
contractors, event organizers, event venue providers, as well
as, air, land and sea transportation operators. The number

of MICE visitors to Thailand has increased every year as the
country demonstrates its potential and readiness to
accommodate even greater growth in the MICE industry.

However, in order to attract more MICE visitors to Thailand,
our established MICE venues must excel in one important
area-safety. Key venues such as the Queen Sirikit National
Convention Center, the Bangkok International Trade and
Exhibition Center (BITEC) and IMPACT Muang Thong Thani must
be able to illustrate their security preparedness in order to
handle any security concern. To this end, TCEB has requested
the Ministry of Industry to establish a specific safety standard
and certification system for crisis preparedness of agencies
involved in organizing Meetings and Exhibitions. Such a
standard and certification system will serve as a security
benchmark which ensures members of the global community
of that Thailand is a safe MICE destination in Southeast Asia.
The Ministry of Industry subsequently established a working
committee to study the matter, to draft security requirements
for meetings, seminars and exhibitions; and, to propose an
appropriate inspection and certification procedure.
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TCEB enjoyed the collaboration of Occupational Health and
Safety at Work Association (OHSWA) and Thai Industrial
Standards Institute (TISI) in establishing this safety standard
for organizing international meetings, seminars and exhibitions

in Thailand. Existing highly regarded safety standards and
certification systems - such as the quality management
system (ISO 9001), the environment management system (ISO
14001) and the occupational health and hygiene management
system (TIS 18001) - were all used as guidelines.

With a good and dependable safety standard in place,
organizers of meetings, seminars and exhibitions, together
with relevant agencies, can work much more efficiently

in preventing any unforeseen circumstances. In such an
unfortunate case where the unexpected does occur, such
safety guidelines will also make sure that relevant authorities
react more quickly and efficiently to the situation and that
participants can resume their events as normal. This will

be most effective in fast regaining any confidence lost by
MICE visitors.
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More importantly, this safety standard can be adopted by
agencies of all natures regardless of size, geographic location
and corporate culture, to help improve their security measures
and compliance with other laws and regulations. It provides
detailed information on the elements and structure of a proper
security management system which can be integrated with
other existing management systems such as quality
management, environment management, and occupational
health and safety. The success of any organization in
implementing this safety system depends on the commitment
of all departments and individuals concerned, particularly top
executives who are obligated to include security policies as a
part of the operational procedure.

Remarks: Incidents to which this safety standard can apply
include natural disasters such as a tsunami or an earthquake,
as well as, manmade threats such as acts of terrorism and
sabotage.

The Implementation Process of
MICE Security Management System

The working
committee presents
the draft of the
safety standard
system to the
Occupational
Health and Safety
at Work Association.

Approval to be
granted by the
working committee

Approval to be
granted by the
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Publication in the
government gazette

Presentation to the
Minister of Industry

The working
committee functions
jointly with the
Secretarial
Department to
amend the final draft.

Presentation of the
draft to the Thai
Industrial Standards
Institute by the
Occupational Health
and Safety at Work
Association

Industrial Product
Standards
Committee

for approval and
announcement
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Two other agencies are involved in the implementation of

this safety standard as follows:

» NPC Safety and Environmental Service Co., Ltd.,

for consultation and training

« |SO Certification Institute, for certification process

Operation Phases

Phase 1

Phase 2

Phase 3

Phase 4

Preparedness and Understanding: Preliminary
training, status review and documentation

Planning and Implementation: Training,

identification of threats and risks; and, inspection

by consultants for further advice

Inspection and Remedy: Training, internal audit,
inspection by consultants for preliminary assessment
Certification: Assessment by ISO Certification
Institute
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Green Meetings

With the world’s global environment problems becoming ever
bigger concerns, the global MICE industry wants to be part of
the solution. TCEB has made a significant move to be part of
the Green Meetings concept by collaborating with operators in
the Thai MICE industry on the development of an official Green
Meetings Guideline.

The guideline is intended for adoption and practice by all
parties concerned. We believe this initiative will not only create
a positive image for Thailand, but also help operators save
more energy costs and other expenses.

Expected Benefits

 To underline the importance of TCEB as a key mechanism for
the development of the Thai MICE industry

» Toraise the awareness on the Green Meetings Guideline
among Thai MICE operators

Target Groups
* MICE operators
» General public

Green Meetings
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Growth trends for the Thai MICE industry

Over the course of 2007, it is an undeniable fact that Thailand
had to cope with a number of negative factors affecting

the total number of MICE events organized in the country.
These factors included domestic political unrest that gained
international attention, as well as, insurgency in the three
southernmost provinces, together with, a stronger Thai

Baht. These issues have been overcome, and with strong
collaboration between the public and the private sectors,we
expect the following growth trends in the Thai MICE industry
for the year 2008:

» Number of MICE visitors (excluding companions): 947,600 or
a 7.5% increase from 2007

» Revenue generated from the spending of MICE visitors
(excluding those of companions): 77,703 million Baht* or a
6.5% increase from 2007

.....l 1,220,300
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* The revenue estimation is on the assumption that each MICE
visitor spends an average of 82,000 Baht. Statistics used here
are from the latest IP&C survey (2007) where the number of
MICE visitors is multiplied by the average duration of stay and
ultiplied by the average spending per person per day.

nuoltivmsidulagaasnssulud
fowdiaziiadoausneg melulssmedifinansznudanis
daduladunmadhunludsznalnavasfidunongslad mu
mimmmmma‘uumaamumimmmimwmﬂuﬁi”mﬂ e
TUNIUNWHRIUAT WaT 3 WNTAMBLAUALG ﬁmmmm
m@l,wwm@mimaemﬂu'ﬂi‘"mﬂ sanBeenEuLTiuT senan
memmauuauumﬂm@ﬁ ANNTINTRAIINAALENTY LA
WﬁmammﬁmmmmiﬂwLmumﬁ FaLu. m@mﬁmnwm@
LAz mm@m@immmﬂiwmsﬂmluﬂ 2551 asiugiil
. mmum@umﬂﬂauiwﬁvﬁmumemm’mm L‘VIV‘?TVL‘WiI
VLmammmwmmu) WD 947,600 A% LRNALAN
7 2550 aendudnansesaz 7.5
. &i’ﬁmmw%ammﬂ%dwwaﬁﬁ?@ummdﬂwﬁﬁ@ww
Whanludszinealne VLmamvammmﬂ’ﬁmwawmmw)
WD 77,703 E1uunn® iinawanntl 2550 fadiudnsn
Spwas 6.5

B Number of MICE visitors/a1uuat (A)
M income (million Baht)/ansuseld @wun)

*9)5 mmmﬁmf@mnmﬂ%mwmm@wwnmZ;Jﬁzmmww
v ludsznelng Z@m/m/su@jmaWmuwwn@sﬂwm
alaeaavalngadeyszain 82,000 1 lnslidoyaadfain
M523 lag IP&C Targe (2550) undugiulunistsznininis
lngnsaruamvay IP&C Idain avmum@uwwnmimw
muw7\71,mmiuﬂiw1,w@i‘wmmnmwmwmn[wmamm
alFae/awsn lnsiase



Financial Statements




Thailand Convention & Exhibition Bureau
Annual Report 2007

Ninsuvan Co., Ltd.
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Report of the Auditor
To  The Board of Directors of The Institute for Thailand Convention and Exhibition Bureau

I have audited the accompanying financial position statements as at September 30, 2007 and 2006, the related
operations statements, and the cash flows statements for the years then ended of Thailand Convention and Exhibition
Bureau (Public Organization) (TCEB). These financial statements are the responsibility of TCEB's management as to
their correctness and completeness of the presentation. My responsibility is to express an opinion on these financial
statements based on my audits.

Except as discussed in the following paragraph, | conducted my audits in accordance with generally accepted auditing
standards. Those standards require that | plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free of material misstatement. An audit includes examining, on a test basis, evidence supporting
the amounts and disclosures in the financial statements. An audit also includes assessing the accounting principles used
and significant estimates made by TCEB's management, as well as evaluating the overall financial statement presentation.

I believe that my audit provides a reasonable basis for my opinion.

I was unable to conduct my audit to obtain sufficient evidence supporting TCEB's certain expense items amounting
to Baht 18.26 million, which were presented under administration expenses category, since TCEB has been in the process of
examining such related documents, resulting insufficient evidence and information for my audit in such matter.

In our opinion, except for the effects of the adjustments, if any, as might have been determined to be necessary had |
been able to examine sufficient evidence regarding certain administration expenses items as discussed in the third paragraph,
the financial statements referred to above present fairy, in all material respects, the financial position of Thailand Convention
and Exhibition Bureau (Public Organization) as of September 30, 2007 and 2006, the results of its operations and its cash flows
for the years then ended in accordance with generally accepted accounting principles.

b M

(Prawit Ninsuvannakul, Ph.D.)
Certified Public Accountant
Bangkok, Thailand Registration No. 1475
October 21, 2008
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Thailand Convention & Exhibition Bureau (Public Organization)
Financial Position Statements (As at September 30, 2007 and 2006)

Assets

Current assets

Cash in hand and deposits at financial instittutions

Short-term investments

Advances receivable from payments for organizing exhibitions

Accrued interest income
Supplies
Prepaid expenses
Other current assets
Total current assets
Non-current assets
Fixed assets - net
Intangible assets - net
Guarantee deposits
Total non-current assets
Total assets
Liabilities
Current liabilities
Outstanding cheques payable
Accrued expenses
Other payables
Retention payable
Other current liabilities
Total liabilities
Net assets

Net assets
Equity

Accumulated excess of revenues over expenses brought forward

Excess (deficit) of revenues over expenses for the year

Total net assets

j’%,.—f O r e

(Mr. Natwut Amornvivat)
President -TCEB

Note

10
11
12

13
14

15

2007

57,835,089.76
451,589,670.05
1,852,745.73
1,563,940.20
2,668,193.73
1,938,523.46
2,917,024.78

Unit : Baht
2006

88,429,999.54
432,918,122.91
184,550.08
2,887,150.66
844,619.31
487,457.35
434,890.59

520,365,187.71

526,186,790.44

7,939,206.53
6,596,934.78
7,429,268.72

23,694,371.62
2,101,271.32
1,369,944.00

21,965,410.03

27,165,586.94

542,330,597.74

553,352,377.38

4,268,011.22
63,057,548.93
951,386.25
1,112,547.68
612,496.87

1,577,262.01
33,946,247.71
0.00
267,289.72
271,410.94

70,001,990.95

36,062,210.38

472,328,606.79

517,290,167.00

517,290,167.00
(44,961,560.21)

385,391,494.60
131,898,672.40

472,328,606.79

517,290,167.00

(The accompanying notes are an integral part of the financial statements)
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Thailand Convention & Exhibition Bureau (Public Organization)
Operations Statements (For The Years Ended September 30, 2007 and 2006)

Unit : Baht
Note 2007 2006

Revenues from operations
Government budget appropriation 449,533,500.00 328,713,100.00
Interest income from deposits at financial institutions 17,609,066.20 11,748,074.24
Other income 16 1,855,477.59 1,331,707.51
Total revenues 468,998,043.79 341,792,881.75

Expenses from operations
Personnel expenses 17 42,106,644.81 25,854,628.30
Administration expenses 18 269,182,780.17 128,632,568.64
Grants 19 176,489,415.98 52,788,748.76
Loss from fixed assets written-off 10 14,782,313.06 0.00
Loss from cancellation of contracts 20 8,000,000.00 0.00
Depreciation and amortization of assets 3,398,449.98 2,618,263.65
Total expenses 513,959,604.00 209,894,209.35
Excess (Deficit) of revenues over expenses (44,961,560.21) 131,898,672.40

j’%,.—f O r e

(Mr. Natwut Amornvivat)
President -TCEB
(The accompanying notes are an integral part of the financial statements)
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Thailand Convention & Exhibition Bureau (Public Organization)

Cash Flows Statements (For The Years Ended September 30, 2007 and 2006) ,
Unit : Baht

2007 2006

Sources of cash from operating activities
Excess (deficit) of revenues over expenses (44,961,560.21) 131,898,672.40
Adjusments for excess (deficit) of revenues over expenses to

cash provided from (used for) operating activities

Loss from fixed assets written-off 14,782,313.06 0.00
Loss from cancellation of contracts 8,000,000.00 0.00
Depreciation and amortization of assets 3,398,449.98 2,618,263.65
Gain from exchange rate 0.00 (295,647.20)
Decrease (Increase) in advance receivable from payments for organizing exhibitions (1,668,195.65) 3,975,981.59
Decrease in deposit for organizing exhibitions 0.00 5,029,124.04
Decrease (Increase) in accrued interest income 1,323,210.46 (2,745,473.86)
Decrease (Increase) in supplies (1,823,574.42) 107,858.89
Decrease (Increase) in prepaid expenses (1,451,066.11) 2,059,403.01
Increase in other current assets (2,482,134.19) (216,237.63)
Increase in guarantee deposits (6,059,324.72) 0.00
Increase in outstanding cheques payable 2,690,749.21 1,215,696.06
Increase in accrued expenses 29,111,301.22 9,331,836.59
Increase in other payables 951,386.25 0.00
Increase (Decrease) in retention payable 845,257.96 (1,571,408.54)
Increase (Decrease) in other current liabilities 341,085.93 (90,881.91)

Net cash provided from (use for) operating activities 2,997,898.77 151,317,187.09

Sources of cash from investing activities

Acquisitions of equipment

Increase in short-term investments

Increase in intangible assets

Net cash use for investing activities
Net decrease in cash and cash equivalents
Cash and cash equivalents at the beginning of period
Cash and cash equivalents at the end of period

(10,114,547.80
(18,671,547.14

(4,638,594.75
(209,225,252.80

(33,592,808.55

(214,059,015.55

)
)
(4,806,713.61)
)
)

(30,594,909.78
88,429,999.54

)
)
(195,168.00)
)
)

(62,741,828.46
151,171,828.00

57,835,089.76

88.429,999.54

Supplemental disclosures of cash flows information
Cash and cash equivalents as at September 30 consisted of
cash in hand and deposits at financial institutions,
except fixed deposit accounts. 57,835,089.76 88,429,999.54
57,835,089.76 88,429,999.54

j’%,.—f O r e

(Mr. Natwut Amornvivat)
President -TCEB
(The accompanying notes are an integral part of the financial statements)
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(44,961,560.21)

131,898,672.40

14,782,313.06 0.00
8,000,000.00 0.00
3,398,449.98 2,618,263.65

0.00 (295,647.20)
(1,668,195.65) 3,975,981.59
0.00 5,029,124.04
1,323,210.46 (2,745,473.86)

(1,823,574.42) 107,858.89

(1,451,066.11) 2,059,403.01

(2,482,134.19) (216,237.63)

(6,059,324.72) 0.00
2,690,749.21 1,215,696.06

29,111,301.22 9,331,836.59

951,386.25 0.00
845,257.96 (1,571,408.54)
341,085.93 (90,881.91)
2,997,898.77 151,317,187.09

(10,114,547.80
(18,671,547.14

(4,638,594.75
(209,225,252.80

(33,592,808.55

(214,059,015.55

)
)
(4,806,713.61)
)
)

(30,594,909.78
88,429,999.54

)
)
(195,168.00)
)
)

(62,741,828.46
151,171,828.00

57.835.089.76

88.429.999.54

57,835,089.76

88,429,999.54

57,835,089.76

88,429,999.54
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Thailand Convention & Exhibition Bureau (TCEB)
Siam Tower, 26th Floor, 989 Rama 1 Road,
Pathumwan, Bangkok 10330, Thailand

Tel: +66 2 694 6000 Fax: +66 2 658 1411
E-mail: inffo@tceb.orth  Website: www.tceb.or.th
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