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Greetings everyone,

In an era where data is the key to success, TCEB's
MICE Data Platform is poised to revolutionise
Thailand’s MICE industry through the power of
Big Data. | firmly believe that success in the
modern MICE sector requires not only creativity,
but also decisions grounded in solid data. The
MICE Data Platform addresses this need by
gathering essential statistics, trends and insights
to elevate MICE events.

The issue of MICE Guru delves into the potential
of this platform, exploring how it empowers
businesses to access valuable insights, analyse
participant behavior, and develop precise business
strategies. You can find all the details in our “From
the Cover” feature.

Beyond the platform, this issue is packed with
expert tips on efficient event data collection and
analysis in “MICE Digest” column, plus simple,
eco-friendly practices for MICE travellers in our
new “Meaningful Moves” column.

In today’s rapidly changing world, embracing
technology is vital for staying competitive. | hope
the content within this issue will inspire you to
implement these ideas and propel your MICE
business to greater success.

P~ tF =
ASAC DASIINS U DYSEN

Chiruit Isarangkun Na Ayuthaya
gguoams unnudiasumsinus=guiazinssAms
President of Thailand Convention & Exhibition Bureau
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Spanning an immersive 300,000 sqm,
IMPACT Muang Thong Thani stands as
Thailand’s and Southeast Asia’s largest
exhibition and convention center,
accommodating year-round events of
all kinds. The MRT Pink Line extension
offers swift and connections between
business engagements and vibrant
heart of the city, establishing IMPACT
as a premier global destination for
conferences, exhibitions and concerts.

Where Every Idea Takes Shape, Every
Event Comes to Life

SPACE SPOTLIGHT

Building a Sustainable Future

IMPACT Muang Thong Thani
prioritises environmental responsibility.
Demonstrating its commitment to
sustainable business practices, every
event held here adheres to the latest
ISO 20121:2024 standards for
sustainable event management,
actively contributing to the reduction
of greenhouse gas emissions while
fostering business growth.

A World of Activities at Your Doorstep
For those seeking a change of

IMPACT provides diverse options
across 5 main buildings, both indoor and
outdoor. The column-free Challenger
Halls 1-3 offer a vast, interconnected
area of 60,000 sqm. Next is Building
4, IMPACT Forum, a major conference
centre seamlessly linked to both the
Pink Line extension and the Lakeside
Station, boasting beautiful evening
views over the water.

Buildings 5-12 comprise eight
adaptable sub-venues totaling 47,000
sqm, adaptable to specific needs. The
iconic IMPACT Arena takes center
stage as 12,000-seat multi-purpose
entertainment venue, accommodating
concerts, conferences and sporting
events. Additionally, The Portal,
a 4 -storey lifestyle complex (8,000
sqm), and over 150,000 sqm of lakeside
outdoor areas provide ideal settings
for recreational activities, from funfairs
to music festivals.

atmosphere during breaks or after
intense meetings, IMPACT offers a
diverse range of easily accessible
activities. Options include relaxing
at Novotel Bangkok IMPACT’s spa,
testing your speed at IMPACT Speed
Park go-kart circuit, or shopping at
Outlet Square, featuring leading brands
with discounts of up to 80%.
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experiential destination crafting
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CONTACT INFORMATION

IMPACT Exhibition
Management Co., Ltd.
10" FI., Bangkok Land
Building 47/569-576
Popular 3 Road, Banmai
Sub-district, Pak Kret District,
Nonthaburi 11120

® 0-2833-4455

@& www.impact.co.th
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Unlocking the Power of Big Data for Thailand’s MICE Industry
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The MICE industry thrives on effective planning and
management. The application of Big Data has become
a crucial tool that enhances the potential to create
attractive events, precisely addresses participants’
needs, and unlocks global business opportunities.
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The Power of Big Data

In today's fast-paced and highly
competitive environment, data has
become a precious asset for businesses,
technology, and society. Big Data—
complex and diverse datasets—plays a
vital role in securing market advantages.
Its ability to analyse massive datasets
allows for the discovery of deep
insights, behavioural patterns, and
a thorough understanding of attendee
requirements.
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What is the
MICE Data Platform?

The MICE Data Platform is an
information system specifically designed

for the storage and analysis of large-
scale data within the MICE industry.
Developed by TCEB, it combines
comprehensive data with modern
analytical tools, gathering information
from government and private sectors
to support business planning and
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development. It ensures all Thai MICE
entrepreneurs can access vital data
for global success.

Accessible via the website https://
datahub.tceb.or.th/, the platform
features databases covering all industry
needs—Asia's first dedicated MICE Big
Data platform.

This website compiles valuable
statistics and analyses for both MICE
insiders and those looking to understand
industry growth trajectories. This

Platform
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includes data on the number of events,
revenue generated, participant numbers,
attendee behaviour, Thailand's potential
for hosting international conferences,
exhibition data, related industry
movements, and macroeconomic factors.
It is presented through eight types of
dashboards tailored to entrepreneurs'
specific needs, alongside user-friendly
analytical reports and a downloadable
Data Catalog.
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FROM THE COVER

A Driving Tool for the
New MICE Era

Large-scale, in-depth data that can
be processed quickly and accurately
is a key driver for sustainable growth
across all levels of the MICE industry.
From entrepreneurs to public sector
executives worldwide, stakeholders are
adapting to keep pace with changing
trends by embracing Big Data to
enhance event appeal and secure
competitive advantages.

Examples of success can be seen
in Expo 2020 Dubai, which applied
Big Data to analyse the behaviour
of visitors from various countries to
tailor experiences for specific groups.
Similarly, THAIFEX-World of Food Asia
employed an intelligent registration
system to analyse attendee movement
patterns.

Currently, the website https://
datahub.tceb.or.th/ offers free services
with regular data updates to meet the
demand for up-to-date and current
information.

Therefore, the MICE Data Platform
is more than just a repository of 'data’
that helps understanding participant
behaviour deeply. it is actively
reshaping the MICE industry to create
efficient and sustainable business
opportunities for event organisers and
MICE entrepreneurs alike.
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A Conversation with Panittha Buri (Mook)
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Faudiugt U3 lueauluiizdnlugruzyienauiay Panittha Buri is known for more than just her current
ASULEASRUAN (11/|e1) %38 TEA ﬂu{]muumquu INL59AD role as the President of the Thai Exhibition Association
wmﬂmaﬂuusnwlmmaanLﬂuﬂs“smamﬂum'su,amaum (TEA). She is also the first Thai woman to be assigned
Ian visa UFI mﬂnﬁuﬂu‘[an‘luwmimﬁﬂLLamaum as the President of UFI - The Global Association of the
ﬂj\‘lﬂ’]a\‘iﬁ]uL"UﬂiUﬂ’leu%}ﬂNLUUVI’NﬂWﬂULﬂE]‘UWE]ﬂ’\m’]EJUU Exhibition Industry, a worldwide organisation in the
MICE Guru S9%7uls3ussuuIta A2 18RI Las exhibition industry. She will officially take on this role

in November. MICE Guru sat down with her to discuss
’ﬂﬂLL‘U\WJENlVIEﬂ‘UEW]ﬁ']%ﬂiiSJﬂ’]iﬁ]ﬂﬂ’]‘ULLﬁﬂ\iﬂ‘l«!ﬂ'Wl"mnaqﬁ . . , .

ideas, challenges, and Thailand’s strengths in the
mwmﬂaauwaﬁwmu

ever-changing landscape of the industry.

20 Utuamanrinssu o:IswWagulduaza:lsnaindosi? In your 20 years in the industry, what has changed,

mLﬁu%mLasmLmiuia§ﬁﬁaaiumﬁmmﬁuwé"au and what has remained the same?
lWun ged1s UFI fifdeagasuseu 100 U viludings We've clearly seen a huge shift in the technology
auaﬂauwmqawwmm%m Lme]ﬂﬁmuLim FaceTime used for organising trade shows. Look at UFI, which is
HiATesoNINUBILILNGIY muauﬂmﬂaaumﬂﬂaamam about to celebrate its 100th anniversary. It makes me
\undesndvia lumsaly leshfimelulaguntaaiasvaumsnl think back to the days when we had to send invitation
Twhayla fdeuselmiiilidunisudanguthnne letters. Now, we have FaceTime and many other tools

FAudwu gInudeteanuuulazAnassileniauly to help us. It’s like going from film cameras to digital

o = > v cameras. In trade shows themselves, technology has
Viuady Awennuaulalinussindnunsineu elves, tec 8y
also helped create more engaging experiences. New

5an3UuAIUMMEYDIPNAIHNSSUMSIAUIAIFUAN? players have emerged, leading to clearer segmentation
of target audiences. Organisers need to curate event

Saninleile 939 i LLa'JﬂLﬂ‘LJﬂ'J'HJVI’WHEJGUENWﬂa(ﬂﬁ'ﬁﬂﬂﬁill . o .
content that is modern and captivating to draw people in.

LLaJmiﬂi‘ULﬂaaumﬂmmm WARMANYNTTUNITIAARIFUA
ﬂLmﬁnmﬂUﬂ’]iuJasJuLquamdauwau (disruption) wuLREY Would you say that’s a challenge for the exhibition
fmasmmumimima'mmmﬂma 2 ¥ geadndunuane industry?

aqf\]f\](m/lﬂ‘]QULLmi“’W'ﬂQUULiWﬂW@QTﬂ‘:\] iﬂUWﬂQWNaMWUG You could deﬁnite|y call it that. ActuaHy, it's a
ﬂummmmaLﬂsaﬁmal"ﬂmmh o wwamﬂﬂ%qﬂm%m challenge for every industry. While the changes might
wusudls vhegslslirussnuiaenindu desvilvieu not be drastic everywhere, the exhibition industry has
ety “cundeadsinlnls” (must attend) wazil also faced disruption. It’s true that trade shows might

589577989075 UL AL happen annually or biennially, and specialised
- : = exhibitions might even be every four years. But in
AAUdIzaIUsInAlnaag lugnamnssul? between those times, we need to know how to

fueaamzendeu sifiidsesunil (i) 5dreumus maintain relationships with organisers and networks.
i 0 ] & ” . [ ?
Mgty N3y “adavedlan” (kitchen of the world) How do we keep customers remembering the brand

How do we make people want to meet in person? We
Lﬁ']iJIﬂiJaﬁ'NWH%']uWLE]E]G]E]ﬂ']iW]‘UIG] mumum‘iﬁmmum , ,

need to make our events ‘must-attend’ and have a
ﬂ'LJE]EJﬂ'ﬂ Li”llﬁ/]ﬂ(ﬂ']'u‘Uiﬂ”lﬁ ’Wuuﬁiill uamummﬂmaaﬂ

clear story of growth.
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What are Thailand’s strengths in this
industry?

If we look specifically at ASEAN,
we’re quite stylish, you could say
(laughs). We have great content, like
being the ‘kitchen of the world.” Our
infrastructure supports growth, and
our trade show organisation costs are
lower. We have strengths in service,
culture, a variety of destinations, and
diverse food options, from Michelin-
starred restaurants to street food. We
have hotels to suit every need, which
we believe is a strong point for
Thailand. However, we should also
continuously introduce new programs,
update our services, and promote
new destinations.
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In an era where “generation” gaps are frequently
discussed, should we prioritise this?

We need to understand that different generations have
different preferences. We might enjoy reading from
paper, but younger generations consume media online.
We need to choose media that suits each generation.
New generation people might like ‘Instagrammable’
locations, so we need to create unique features and
design exhibition spaces that meet the needs of this
generation. Organisers need to understand the customer
groups attending the event. Even the opening ceremony
needs new and interesting ideas.

Speaking of that, does that mean data is also important?

Absolutely crucial. Data is an investment. If you're
willing to invest, you also need to be smart about
analysing it. We use data to predict what will happen.
If we have historical data, we need to analyse that as
well. Additionally, organising and cleansing data is
extremely important. However, we understand that it’s
an investment, and not everyone can do it. But at the
very least, we should do what we can.

What’s something that the public might not know?

(Pauses to think) The trade show business isn’t the
same as the event business. We have our own specific
language that people outside the industry might not
understand, but that’s just who we are (laughs). In reality,
organising a trade show needs to be precise. Each
exhibition takes at least 18 months of planning and
involves many stakeholders. We need to coordinate with
government agencies, the media, plan public relations,
and analyse consumer behaviour. We don't just organise
a one-off event; we aim for long-term continuity of 3-5
years, which is very different from general event planning.

How will your role as the first Thai UFI President
impact things?

Personally, I don’t see it as just a title. It's more about
the commitment and how much you’re willing to dedicate
yourself to helping this industry. Having a role on the
international stage means we need to be consistent,
neutral, and sincere. If Thailand can benefit from this,
we're happy, and we hope to bring the experience gained
back to add value to the Thai MICE industry.”
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Beyond excellent management, the key to successful
MICE events lies in leveraging data insights for a competitive
advantage. MICE Guru speaks with Sunard Thanasanaksorn,
Managing Director of Accenture Song (Thailand), to uncover
actionable strategies for collecting event data and achieving
deeper customer understanding.
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Select Appropriate Tools

Data collecting can happen
before, during, and after
events using two tool
categories:
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Start with precise objectives,
focusing on the event's
ultimate purpose (e.g.,
understanding your audience).
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Identify Specific Data
Needs

Determine essential data
types based on your goals
(e.g., academic interests for
seminars or professional
details). Focused questions
ensure efficient collection.

Modern Tools

Apps streamline data collection through
registration, interactive features (booth info, activity
bookmarks, indoor maps), and experience

enhancement.
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Simple Effective Tools
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Replace direct surveys with engaging methods
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like coupons or activity sheets to analyse interests
and gather natural insights.
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ISAN HANDCRAFTED
EXPERIENCE

DISCOVER THE HEART OF ISAN
THROUGH COMMUNITY-BASED MICE
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Isan captivates with its simple way of life, vibrant folk culture and undiscovered
stories—perfect for MICE travellers seeking authentic experiences. Join us as
we explore 3 remarkable communities across the region.
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Ban Nong Bua Noi Community, Khon Kaen

The cultural village boasts a century-old weaving
tradition featuring ancient looms crafted from entire
Siamese Sal trees. The community is renowned for its
‘Heet Sip Song’ Mudmee silk, which depicts Isan’s monthly
traditions, and the distinctive ‘Kan Kaen Koon’ pattern.
Visitors can witness the entire silk production process
and purchase handcrafted items like palm leaf hats and
bamboo baskets, with opportunities for hands-on basketry
workshops.



LOCAL TREASURES

Ban Ja Poh Community, Nakhon Ratchasima

This celebrated silk-weaving centre welcomes
travellers with the traditional Pak Thong Chai
flag-planting ceremony. The community features
an ancient silk museum where guests can try on
Lao Wiang-style sarongs, join in the rhythmic
Paslop dance, and participate in local cuisine
workshops. With facilities for up to 80 people
and a multipurpose pavilion, it offers a unique
countryside meeting environment.

UUA=IU: A.UASS13AIN

A v

ofdhgiuesluy guvuhinlusunetnsede auagld
fuiadsrnuduuvamedlvitifeidesiignuesunssedn
mseusuBuRuReTsInseLioradudtuea Soulan
vostluudnssdunmnmgainanaiuendnuaisyrdmin
yuAawTesiisAuTE s aufiaysnetig
vosiifife lemdldassauldadguuuanides dudanuidn
dosloafufmussaudaiu

wennil Unidunsluddsldindandueenamdiunisisiu
u1dlau (Paslop) filfsnraynauny warsmidsnvauvhewns
Fostusaiin iy dusuasiavillasy guwuwisisesiunda
dnidunsludlife 80 au wazilmaraundsyasddmiu
JoszyuvhunanussenMeeuguuusuUImTlilasnwn

gusulnawdutuibo 1.9ass1l

‘V|‘L!ﬂ§]ﬂuEJﬂaNﬂWi’e]‘LﬁﬂwLLauﬁU%f’Jﬂ’quﬁiﬁJ@ua'}ﬂ?%ﬁ]\‘i‘lﬂ’ﬂ%ﬁ]‘l"l’.}uIﬂEJlI‘W‘Wﬁﬂm%
1V]FJW’JULU‘U'V1’JI‘«J?I'1ﬂfU‘U?J\‘]ﬂ’liﬁ]ﬂﬂ’ﬂﬂiillm’N 6'] 21A15ldl 3 wawmmmaumamaﬂu
Iﬁm‘uﬂﬂﬁﬂ(ﬂ']llLL‘UUQU‘UU"]UI‘V]EJIU?WM LLa""MaQﬂW?,;NG]']EJﬂi“L“U@W]ULNW #519A774
inWUiﬁ]GNLLG]LLiﬂW‘U

ﬂWEJIUHHU”IWHGYW]UI%WJEJWWS%@LLﬁﬂﬂLﬂiaﬂf\]ﬂﬁW‘u ﬂ‘VlE]B\H LLauNWVl@lIEJVIENﬂ‘LWl
ﬁuV]E‘)U’Jﬂ“U’JG]’EJ‘ULiEJUQ’]EJLLG]LLBNWJEJﬂmﬂWW’N’JWUﬁiiiJ MUﬂm‘ﬂulﬂ*diJ"UUﬂ’ﬁ@u3ﬂw
N DIMNT LATOIUAINTE LLa”WﬁﬂiiNﬂJaﬂ?ﬂﬂ%EJW’JUV]HUV]’EJW@J’W’]ﬂSUﬂiu niou
‘Ullﬂ"liLLﬁﬂQﬂaU“LLﬁ“ﬂUGﬁV]@QﬂUVI‘WI%NlﬂEJ'lﬂ "UZLI?J‘L!LL‘INU?EN?UF]@MU?“U@J“UU']@Laﬂ
Uszaunal 20 AY LMM’Iuﬁ’W‘MiUﬂ’ﬁ%ﬂﬂﬁ]ﬂiiNLiEJ‘lJﬁ‘UJJ‘U‘ULL‘U‘ULL‘UQﬁ'TL«!ﬂ'ﬁLﬁEJ‘Hi IWNJJW
ouladuiainusIsuAILe1INT AUAS LdBRN Nonssu LLanmnmmmmmﬂﬂaw

Thai Phuan Ethnic Group in Ban Phue District, Udon Thani

Thai Phuan Museum serves as the cultural hub of this community, housed
in 3 connected wooden buildings built in traditional Thai style. Inside, displays
of wickerwork, looms, and handwoven textiles showcase the rich heritage
of the Thai Phuan people. Accommodating small groups of around 20 people,
the community offers learning stations focusing on food, music, clothing,
ceremonies, and traditional lifestyles.
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These communities welcome MICE travellers with genuine Isan hospitality, offering unique experiences that connect
visitors with generations of local wisdom and the true heart of Isan.
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MEANINGFUL MOVES

YOUR GUIDE
TO SUSTAINABLE PRACTICES
AT MICE EVENTS
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Choose eco-friendly transport
Opt for public transport, carpooling, or walking to

minimise your carbon footprint. Consider shuttle
services or bicycle rentals when available.
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Select certified sustainable venues & accommodations

Prioritise hotels and event spaces with sustainability
certifications such as TSEMS, TMVS, AMVS, 1S020121,
1ISO 14001, 1ISO50001, or Green Hotel status.
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As MICE events bring people together, adopting
sustainable practices is crucial. Here’s how you, as a MICE
traveller, can contribute to a greener experience:
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Bring your reusables

Carry a water bottle, coffee
cup and tote bags to reduce
single-use plastic waste.

Conserve energy

Turn off lights, air
conditioning, and unplug
devices when not in use
in event venues and your
hotel room.
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Go paperless

Opt for digital tickets, QR
codes, or mobile apps for
schedules, brochures, and
networking to minimise
paper consumption.
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Support sustainable dining
Choose local, organic, or plant-based food options. Be
mindful of food waste by taking only what you will eat.
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Respect culture, promote inclusivity, and protect the
environment

Honour local heritage and traditions, foster inclusivity
and equity, adhere to conservation guidelines when
visiting natural sites, respect wildlife, and avoid
purchasing products from endangered species.
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Practice proper waste disposal
Follow recycling and composting guidelines at event
venues and avoid littering.
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Join sustainability initiatives
Participate in environmental activities or CSR programs
offered by the event organisers.
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Share your sustainable journey
Spread awareness by sharing your eco-friendly practices
on social media and encourage others to adopt them.
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A HISTORIC COLLABORATION
IN THAILAND'’S MICE INDUSTRY
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Get ready for MICE City Summit 2025—a landmark event making its debut alongside the Samui
MICE Bazaar 2025 for the first time ever. This powerful synergy aims to foster collaboration across the
public and private sectors and MICE entrepreneurs nationwide. The summit opens the door to high-level
networking with senior executives, experts, entrepreneurs, and suppliers from across the entire MICE
ecosystem. TCEB is setting its sights on Southern Thailand, bringing a dynamic showcase of MICE premium
products and services to serve industry’s needs, offering a valuable platform for business promotion,
product presentation, and deal-making. On top of all the business benefits, participants will also enjoy
the stunning natural beauty and rich local culture of Koh Samui.

More details available on our Facebook Page: MICE in Thailand

Q Nora Buri Resort & Spa, Surat Thani

ISAN MICE

DISCOVER ISAN’S MICE WORLD AT ‘ISAN MICE EXPO 2025’
wWalandaulusiu ‘ISAN MICE EXPO 2025’
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ISAN MICE EXPO 2025—the one and only event that blends the
unique charm of Isan with the world of MICE. From vibrant cultural
traditions and flavourful local cuisine to the region’s distinctive
allure, this expo promises a truly immersive and memorable
experience. The event also provides platforms to connect with
high-potential business partners—saving time and fast-tracking
your path to closing deals. Join us at the ISAN MICE EXPO 2025.

For more information, visit the Facebook Page: MICE in Thailand

QTCDC Khon Kaen, Khon Kaen

16 MICE GURU by TCEB # 31y

G20C aunf Og - 6C



UPCOMING

\
PHETCHABURI

HARMONY WORLD
PUPPET ART AND
CULTURE FESTIVAL
2025

2 - 4 MAY 2025

EVENTS

Phetchaburi
J

6 KITE R
ON THE LAKE
2ND EDITION
16 - 18 MAY 2025
IMPACT Lakefront 1
J
THE 21°" THAILAND
. _ : FRANCHISE &
@ ol 2l BUSINESS
. OPPORTUNITIES
4'7 2025 -
ﬂo_o—m.wuus R,
- 4 - 7 JUN 2025
©) BITEC
4

KIND + JUGEND
ASEAN 2025

12 - 14 JUN 2025

QSNCC

@\/QG\/—G}G\/

\-

TRAVEL & TECH

ASIA 2025
°Fn TRAVEL
/ TECH
/ ASIA
2 - 3 JUL 2025
9
QSNCC )

~

SUBCON
THAILAND
2025

14 - 17 MAY 2025

BITEC
J

ASIA b

PACIFIC RAIL Asia Pacific

2025 % _

THE FUTURE OF RAIL IN ASIA

W IR M

(&=

28 - 29 MAY 2025

BITEC
J

\

ASIA DIGICOMMERCE
SERVICES XPO
2025

A 4

/NDSK

5 DigiCommerce Services Xpo
T3 June 2025 &3

11 - 13 JUN 2025

QSNCC
J

ISAN CREATIVE
FESTIVAL
2025

28 JUN - 6 JUL 2025
TCDC Khon Kaen

(@ PUBLICEVENT (D BUSINESS EVENT

MEGA SHOW
BANGKOK 2025

16-18/7/2025

BANGKOK, THAILAND

16-18 JUL 2025

BITEC
J

MICE GURU by TCEB ¢ 311u 17



MICE DAY 2025
5" UNFOLDING JOURNEY

AUTHENTICITY | TECHNOLOGY | SUSTAINARILITY

5uqns'f'i 25 wwau 2568 | 13:00-20:00 u.

Official Venue Partner




