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MESSAGE FROM THE CHAIRMAN

The MICE industry constitutes the linchpin of Thailand’s economy
which earns the country considerable revenue. As a government
agency that oversees promoting the Thai MICE industry, Thailand
Convention and Exhibition Bureau (Public Organization) or TCEB
endeavours to assure and persuade international MICE organizers
to choose Thailand as their destination. During 2023, TCEB
continued to support the Thai MICE with the aim of pushing
Thailand into becoming a leader in organising international MICE
events so as to boost the country’s income and economy by
increasing the Thai MICE’s competitiveness potential adopting
innovation, promoting local and cultural diversity, emphasising
sustainability and eco-friendliness in alignment with global trends,
and, more importantly, developing towards being a flexible,
up-to-date organisation with remarkable capacity.

The outcome was clearly seen, that is, the Thai MICE industry could
fully recover in all dimensions after its downturn owing to the COVID-19
situation. TCEB’s operational strategies in 2023 focused on continuously
pushing Thailand into becoming a leader in organising international MICE
events by presenting its strengths, building up the trust of its target groups
in Asia Pacific, North America, and Europe to maintain them, and getting
into new markets in the Middle East and the Central Asia. Also, the
strategies underlined penetrating into the Domestic MICE (D-MICE)
simultaneously by setting up the Domestic MICE Market Promotion
Department that carries out 360-degree operations, i.e., improving com-
modities and services, MICE venues, entrepreneurs, communities, and
local networks, mounting marketing and sales campaigns, and supporting
the entrepreneurs and marketing communication comprehensively in
pursuing the goal of distributing income across the country. This enhanced
and enabled the Thai MICE industry to create job opportunities, generate
income, revive the national economy from its foundations. In the light of
all the above-mentioned operations, the Thai MICE industry raised total
revenue of 101,556 million Thai Baht in Fiscal Year 2023.

As a cause of our pride in 2023, the year marked the 21 anniversary
of the establishment of TCEB. From the first year of operation to the
present day, TCEB successfully made bids for a total of 442 international
MICE events, provided support for over 6,300 MICE events in Thailand
and overseas, as well as grew into a secure and transparent organisation
which received various honourable awards from leading agencies, for
example, Global Destination Sustainability Index (GDS-Index)’s 2022 Most
Improved Destination Award presented to Bangkok that obtained an
excellent score for sustainable development of MICE industry and tourism
which steeply increased most from the previous year, the Global
Association of the Exhibition Industry (UFI)’s Marketing Award 2022 for
“Best marketing strategy in a changing exhibition industry ”given to TCEB’s
“MICE Winnovation” programme, the 2022 Excellent Organisation of the
Year Award for the organizations that are recognised for their performance,
achievement, and contribution to the society and country from the
Foundation for Thai Society, the Sampao-Navathong 2022 award for
the best government agency on business facilitation in government
department category for TCEB’s One Stop Service Center for MICE project,
the Best Public Organization in 2023-2024 Award or the Thailand’s Most
Admired Company from BrandAge, etc. These awards have immensely
made us proud.

Nevertheless, TCEB couldn’t brought the Thai MICE industry such
conspicuous success without support from all stakeholders. On behalf
of TCEB, I would like to express our heartfelt gratitude to the stakeholders
that jointly weathered all crises alongside the Thai MICE constantly.
Expectedly, we could continuously work in close collaboration and
celebrate our 30" - 40" - 50" anniversary together in the future.

@»A, B‘[-:«s

Atchaka Sibunruang, Ph.D.

Chairman of the Board
Thailand Convention and Exhibition Bureau (Public Organization) or TCEB
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MESSAGE FROM THE PRESIDENT

‘Every cloud has a silver lining’” could be the definition of an
overview of the service industry and businesses across the world
that are reviving after the COVID-19 crisis, especially the business
travel or MICE industry which briskly reinvigorates this year and
contributes to the boom in the MICE (Meetings - Incentives —
Conventions — Exhibitions) business that is expectedly equivalent
to or greater than in 2019 prior to the COVID-19 pandemic.

Evidently, the global MICE industry has been continuously rejuvenat-
ing from 2022 onwards, and it’s highly likely that the MICE industry will
enjoy the constant growth rate. After being modified into online or hybrid
events, the MICE activities are now physical or on-ground ones in that
MICE travellers feel more confident in attending physical activities. As to
the Thai MICE, after Thailand Convention and Exhibition Bureau (Public
Organization) or TCEB got further in restoring trust, reinforcing the clean-
cut image of the Thai Mice in in the international market, and encourag-
ing MICE events across Thailand, the year 2023 thus marked another
golden year of the Thai MICE once again.

Many MICE events were organised throughout the year vivaciously,
and Thailand became the ultimate destination for the international MICE
travellers. Various international MICE events were held in Thailand, for
instance, the 62nd ICCA Congress 2023, UFI Asia Pacific Conference 2023,
AFECA Annual General Meeting 2023, etc. Also, the Thai MICE market has
achieved an exponential growth, and the statistics show that domestic
MICE travellers are uninterruptedly increasing. All this contribute to the
potential for driving the local and national economy. As an agency pro-
viding support for the stimulation of the Thai MICE industry, TCEB thus
took that opportunity to set up the Domestic MICE (D-MICE) Market
Promotion Department which thoroughly devises marketing strategies to
propel the domestic MICE industry into performing a major role in push-
ing forward Thailand’s economy, as well as MICE events and internation-
al MICE travellers.

Due to all the stakeholders’ cooperation to promote and support
the Thai MICE, the Thai MICE industry earned total revenue of 101,556
million Thai Baht in Fiscal Year 2023 and created the overall impact upon
the economy which totaled 166,000 million Thai Baht. Moreover, the
contribution to gross domestic product or GDP totaled 145,300 million
Thai Baht, and 122,500 jobs and 7,300 million Thai Baht in tax revenue
were also created. It can be said that the MICE industry played a crucial
role for the growth of the national economy.

Even though the year 2023 is like a silver lining, the Thai MICE shouldn’t
be inattentive to the current situation because many fresh challenges
can be risen in the world after COVID-19, i.e., economic problems arising
from inflation that put several countries under pressures, climate change
prevention that makes all businesses place importance on sustainability,
particularly the MICE industry that defines sustainability as a usual stand-
ard of event organisation, etc. Moreover, the COVID-19 pandemic also
results in rapidly emerging advanced technology which pushes MICE
entrepreneurs to adjust to the changing world.

The Thai MICE wouldn’t achieve the success without the coop-
eration of all the stakeholders who have been jointly, continuously
supporting the Thai MICE industry. On behalf of TCEB, I‘d like to show
our profound gratitude towards the stakeholders for supporting Thailand
to be a global MICE destination. We’re preparing for many major interna-
tional events in the near future, e.g., the 2024 FIFA Congress, the 2025
UCCN Annual Conference, the 2026 Annual Meetings of the World Bank
Group and the International Monetary Fund, the International Horticul-
tural Expo in Udon Thani in 2026, etc.; and I’m confident that, with our
fruitful collaboration, the Thai MICE will surely gain trust and impressions
in all events.

W’

Mr. Chiruit Isarangkun Na Ayuthaya
President
Thailand Convention and Exhibition Bureau (Public Organization) or TCEB
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TCEB HISTORY

Thailand Convention and Exhibition Bureau (Public Organization) or
TCEB is a government agency under the supervision of the Prime Minister.
It was established by the Royal Decree on the Establishment of Thailand
Convention and Exhibition Bureau (Public Organization) on 28 September
2002, and has been in operation since 2004. On 1 June 2019, the
objectives and scope of duties of Thailand Convention and Exhibition
Bureau (Public Organization) were amended to be in line with its current
responsibilities itemised in the Royal Decree on the Establishment of
Thailand Convention and Exhibition Bureau (Public Organization)
No. 3/2019 (B.E. 2562) as follows:

1. Promote, support and develop the organisation of meetings,
conventions, exhibitions and mega events in Thailand to
international standards.

2. Serve as the centre to disseminate, publicise and provide useful
information on hosting meetings, conventions, exhibitions and
mega events in Thailand, as well as advisory services on event
organisation.

3. Provide knowledge and boost capabilities of meetings,
conventions, exhibitions and mega events business operators
and personnel in public and private agencies through seminars
and training in order to develop their skills and expertise to
international standards, as well as to raise the awareness of
environmental and natural resource preservation and sustainable
socio-economic development.

4. Represent Thailand in bid proposals to foreign or international
organisations seeking to host international business events in
Thailand.

5. Promote a good image and seize opportunities for the country,
as well as serve as a coordination centre to facilitate the
organisation of business events in Thailand for other agencies.

6. Aim to develop and enhance the country’s potential to become
an international hub of business event organisation.

To promote Thailand as an international hub of business events,
including meetings, incentives, conventions, exhibitions, and special mega
events for marketing or related events, TCEB is responsible for the
development and enhancement of the country’s potential with the
following authority and duties:

1. Formulate policies and measures to promote the organisation
of business events at national and international levels.

2. Conduct and promote research to support business events in
Thailand.

3. Establish and certify business-related standards for business
events operators in Thailand.

4. Support and develop projects essential for business event
organisation under the endorsement of the sovernment.

5. Provide support for other agencies undertaking tasks in relation
to business event organisation in Thailand.

6. Have the right to possess or own assets.

7. Have the right to perform juristic acts for the benefit of the
organisation’s operations.

8. Make agreements and form alliances with national and
international organisations in affairs that achieve the
organisation’s goals.

9. In line with the rules and rates determined by TCEB’s Board of
Directors, charge maintenance, compensation and service fees
for implementation to achieve the organisation’s goals.

10.
11.

Carry out related tasks to achieve TCEB’s objectives.

Undertake related tasks that are assigned by the Cabinet or
TCEB’s Board of Directors.

Annual Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)

10



dninnuduaSunsinuseruuasingsanig (aaﬂmiwwu) 3o aali.
Lﬂuvmmmmmﬁmsﬂ,mmsmﬂumLLasuaquwﬂsﬁuums '«mmiﬂawa?uswnqwg
ma] ae Y ednainaud wasunissause YULATINTIANIT (BIANITUNIYY)
dlo¥uil 28 fueneu wa. 2545 LLaJLmimmLuumumLmU W.A. 2547 Lﬂumum
Fadletud 1 figueu 2562 lafinsusuuainguszasd LaEsNanTTIves
ﬁwﬁﬂmuauammﬁmwnuLLa.,umsﬂms (srmsum) ielvdenades
frunsialutaglu Im8WiuiwﬂqwgmammmummaqLaimmmmﬂiuwLLaw
ns3AnTs (BeAN1IUITY) (RTUT 3) W, 2562 Tinguseasd Faseluil

1. duaSy aduayu waziauin1sdnuseyuuasingsanisveslsene
Tidnmsgiuana

2. LﬂuﬂuaﬂmwauamiaumﬂmmEmmnumiﬁmﬂswmmuummmi
Tuusena weuns Ussanduius LLaulwusﬂnsﬁuauamﬂan Tatel
mﬂﬁﬂﬁsﬂLLaxﬂ'lLLux‘IJ’]LﬂEJ’JﬂUﬂ’]iﬁ]ﬂUix‘qﬁJLLaL’UWi‘iﬂmﬂu‘Uizmﬂ

3. Mg dansduuun fneusy wasimundnsnmieaiunisinuss
guuazinssansungiuiugse Wmini wieyaainsniaiguay
maenvu eliAnn st unguaziivinwefisuriinmsgiuana
uaziileliilanseydnvaunndenuasninenssssuma uaziinin
fuiasugiadens wagnmaRaLeg1ed sy

4. Wusunuvealsemalunisdnrideiauenemiieanusinslseinevse
szniUseine eveuidudnmlunisdauszgunasinssenis
Tudsewnea

5. duasunindnwaifnnazasislentaliduussina sounadu
AugUsTaunUiumhsnudy iesauazaInluiesiie v
nsnuseyuLariingsansluyseme

6.  mMsanfiunsmuingusvasAnananasssaaiauLasiuAnann
ve3uszme Waidugudnarsseninsseinalunisdnyssyunag
inssAnis

aavu. dunumlunisysauisasiiiudneninveslssive iodu
ﬂuaﬂmaiumwﬂsumﬂl‘umsfﬂmﬂimuu,auumiﬂms N siaUszgunsAns

mMsdnUsEgUUINYIR maumaiieduseta MsTnrunanEus e inssAnTg
LaENsSnRINTINiwIeNsIaNA vsensineu vienanssupuludnuaz ey
meldagnanasntng sesaluil

1. ivueuleug sazanasnslunmsduaiunsdnussyuuazivssenis
Ypsszmealussrumelussme uazlussduunni

2. {alAlinsideuasduaiun1iide eatvayunisdnlseyuuasy
inssanislulseme

3. AMUANIATIIULAETUTOIAMAINYBIH UTENBUTININLAYIRY
M3dnUszgsnariinssanshulseme

4. advayu uwasiaunlasinisidudusenisdnuszyuuasinssenis
vowsewe nelinmsativayuanigua

5. lmvatduayuwnmhenudn 9 Tunsadufanssuiinegaiunisin
Usgyauazlingsanisludseme

6. DoNIINEANG NANTATOUATOY Laziniwednsmag 9

o

7. neAsdnsusevihdfnssunnusziaviiieUsslenilunisanfiuianis
vadinau

8. vhanumnasarsindetumhanululsenad areusend B3esering
Uszina Tufamsmfgatunmsanliunismuinguszasdvesdinny

9. SeauAsITILTeN ﬂ’l‘U’ﬁ\‘i AMOULNU mammmﬂumimmu
ﬂ%ﬂ"liﬁl’%‘i N mmmaﬂiuaqmaamuﬂmu mu AINRANLN T

Snsfimaiznssumsiiua
10. sflumsdulafisidunieseidioniioliussginguszasduesdineu

UuRaunsadniiunisdulamunaueiguunivsenuznssunis
UBUVINY

11.

s1a31uUs=A10Iudszuinu w.A. 2566 ¢ d1UnJiudasunisinus:guuazionssAns (8IANISUKIBU)

11



VISION, MISSION
AND GOALS

VISION

TCEB is committed to being
a partner for business success.
Driving Thailand and target areas
as MICE destinations Through
innovation and creating
sustainability together.

MISSION

Mission 1: To be a partner for
business success at international
standards. By supporting the
creation of cooperation between
the public and private sectors. and
creating expertise for the business.

Mission 2: Drive the destination
forward to meet international
standards. By strengthening local
communities and the identity of
the local community.

Mission 3: Accelerate innovation
to transform the industry and
enhance competitiveness. By taking
advantage of the information
centre related to the MICE industry.

Mission 4: Strengthen sustainability
by creating a balance between
society, the economy, and the
environment. By developing the

organisation and personnel to have

competencies equivalent to
international standards.

&

GOALS

Income generation and
economic development.

Income distribution and prosperity.

Develop the country with
innovation towards sustainability.
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OVERVIEW THREE-YEAR

OPERATIONAL PLAN (2023-2027)

OF THAILAND CONVENTION AND
EXHIBITION BUREAU (PUBLIC ORGANIZATION)

TCEB is committed to pushing for the achievement of the goals of the 20-year na-
tional strategy (2018 - 2037) on business tourism. To create attraction and incentives for
Thailand to be a business tourism destination. and promote being the center of interna-
tional conventions and exhibitions in the world. TCEB has set strategies to drive the
convention and exhibition/business tourism industry. or the MICE industry for a period of
20 years by pushing the MICE industry to be a tool for the country’s economic develop-
ment. To spread prosperity and income to all regions in a sustainable way. According to
the main long-term goals, they consist of (1) generating income and developing the
economy, (2) distributing income and prosperity, and (3) developing the country through
innovation towards sustainability.

Currently, TCEB operates according to the 5-year operational plan 2023 - 2027 or the
strategic plan. Focus on creating sustainable growth in all sectors. To be consistent with
the concept “Sustainable MICE for All” (Sustainable MICE for All) with the operational
strategy framework “TCEB-GO” which has strategic objectives and consistent action plans.
In addition, the values of the “TCEB PRO” organization have been established as guide-
lines for creating a culture. An organization that supports and pushes TCEB towards be-
coming a high-performance organization that is agile and keeps up with the world ac-
cording to strategic goals. The important points are as follows: XXX

Annual Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)
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STRATEGIES FOR FIVE-YEAR

OPERATIONAL PLAN (2023-2027)

OF THAILAND CONVENTION AND
EXHIBITION BUREAU (PUBLIC ORGANIZATION)

In formulating the strategy, TCEB has carefully studied and analyzed the internal and external factors that affect TCEB’s
operations in order to plan the TCEB’s 5-year strategic plan, defined as TCEB’s strategic plan to drive the Thai MICE industry
over the 5-year period (2023 - 2027) through the important Strategic Theme is “Sustainable MICE for Everything” (Sustaina-
ble MICE for All) and has an operational strategy framework, “TCEB-GO”, which has the objectives of strategies and consist-
ent action plans to transform (Go Transformer) the MICE industry to excellence (Go Smarter) in every dimension. that can
professionally respond to the needs of stakeholders Create participation from all sectors in driving innovation to raise the
competitiveness of the Thai MICE industry on the world stage (Go Higher) as well as strengthening community society (Go
Stronger), which will lead Towards sustainable economic, social, and environmental growth (Go Together) consisting of

strategies in 5 areas as follows:

STRATEGY 1

T - THAILAND AS GLOBAL MICE LEADER
Thailand is a leader in organizing world-

class MICE activities. to increase income

and drive the country’s economy

+ Develop, promote and stop continuous
development To the history of world-class
MICE

«  Focus on revenue and action. from the MICE
industry

STRATEGY 2

C - CREATE DESTINATION
COMPETITIVENESS THROUGH

DIVERSE LOCAL IDENTITY

Raise the competitiveness of destinations
with diversity of spatial identity and
valuable experience

+ Raise the competitiveness of target MICE
cities.

+  Focus on creating and raising standards in
organizing MICE activities from the national
level to the international level.

«  Support destination expansion through the
use of spatial identity.

+ Create valuable experiences for MICE
travelers.

A

\.@

STRATEGY 3

E - EXECUTE INNOVATIVE

MICE SOLUTIONS

Drive innovation Raise the level of
competence In the Thai MICE competition
on the world stage

+  Raise the competitiveness of the Thai MICE
industry to the world level.

« Focus on using innovation and digital
technology in operations.

STRATEGY 4

B - BUILD AGILE AND HIGH
PERFORMANCE ORGANIZATION

Create a high-performance organization
that is agile and keeps up with the world

« Adjust organizational structure. Operation
process and developing personnel to be
ready for organizational development

«  Focus on being a high performance organ-
ization. flexible and keep up with world
changes

STRATEGY 5

GO - GO FOR MICE SUSTAINABILITY
Transforming Thai MICE with sustainability
and environmental friendliness

«  Transforming the Thai MICE industry by
upgrading the potential for organizing MICE
events.

- Focus on being based on sustainable man-
agement. and environmentally friendly
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CORPORATE VALUES

OF THAILAND CONVENTION AND
EXHIBITION BUREAU (PUBLIC ORGANIZATION)

TCEB strengthens organizational culture (Core Value) from vision (Vision) and strategy (Strategy) by defining the term TCEB PRO to be used to
connect the creation of organizational culture and organizational development. To push TCEB towards becoming a high-performance organization
that is agile and keeps up with the world according to strategic goals.

TCEB PRO can be expanded as follows:

COMMITTED AND DEMANDING LEARNING ALL THE TIME BE
PR e
et e A TOWARDS SOMETHING L CHIENEMER]

BETTER THAN BEFORE

o

¢ ¢

T

TALENT AND
TEAMWORK

E

ENVIRONMENTAL
AND SOCIAL
RESPONSIBILITY,

P

PROFESSIONAL

O

OPPORTUNITY
SEEKING

C

CUSTOMER
FOCUS

B

BE
INNOVATIVE

R

RESULT-
ORIENTED

o

ALWAYS SEEKING

o

WORK PROACTIVELY

o

ENVIRONMENTALLY

o

SMART, GOOD AND

WORKS AS A TEAM. FRIENDLY AND BE NEW OPPORTUNITIES
HAPPILY, COOPERATE AND SOCIAL PROFESSIONAL
WORKING TOGETHER RESPONSIBILITY
FOR SUCCESS FOR SUSTAINABLE
OF THE ORGANIZATION GROWTH

From the TCEB strategic plan, it is shown that the process of learning and instilling organizational values There is a tendency to develop the
potential of TCEB personnel to have various abilities. Increase proactive work Be professional Ready to keep up with changing situations and business
competition effectively.

TCEB has promoted organizational culture through various mechanisms so that the organizational culture can express TCEB PRO behavior in a
sustainable way. by linking resource management Personnel of the organization, starting from the recruitment process potential development Until
the performance evaluation process To be consistent with the behavior that the organization expects In addition, the responsible person has been
specified. To create coordination in relevant dimensions To create growth within the organization Both in terms of human resources and communi-
cation to cultivate organizational culture TCEB PRO Build relationships and a good working environment. Determining motivation and career advance-
ment Including developing the potential of personnel appropriately, resulting in More efficient internal work processes Through developing and im-
proving work with technology and innovation. which the said work process will be able to respond stakeholders’ needs and expectations and increase
satisfaction with the travel experience. This will lead to higher income from MICE events continuously.

Annual Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)
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RISK FACTORS

AFFECTING TCEB’S OPERATIONS

In fiscal year 2023, TCEB has risk management and internal control
as a mechanism for managing the organization. with the participation of
staff at all levels throughout the organization To reduce or control the
chance of causing damage and impacts that may occur in the future.
Keep the risk at a level that can be accepted or controlled and inspect-
ed systematically. Taking into account the achievement of goals accord-
ing to the strategic plan of the organization is important, consisting of

There are 8 risk issues included in the risk management plan as
follows:

1. Alliance/Partner Policy Changes that does not drive the Thai
MICE industry

Uncertainty of the economic and political situation both at home
and abroad. towards organizing MICE activities of the target group

3. Situation of emerging epidemics/disasters/emergencies that is
an obstacle to organizing MICE activities

4. Lack of support and action from the local level to develop the
MICE industry in the area
5. Creating a MICE database for disclosure (Open Data) did not

achieve its goals.

6. Organizational information systems for operations are threatened
and damaged. Data leak/lost (Cyber Attack)

7. Transferring knowledge/exchanging information between depart-
ments within the organization It is not yet efficient enough to
allow integration and collaboration.

8. Pushing the green MICE industry (Green Meetings and Events) for
sustainability has not achieved its goals.

There are 2 risk issues for internal control as follows:

1. Carrying out projects/activities that do not meet the goals, plans
and budget disbursements specified

2. Carrying out projects/activities that may not comply with relevant

internal and external regulations and criteria.

In this regard, TCEB has managed closely according to the guidelines
or risk management measures specified in the risk management plan.
However, as a result of the spread of the coronavirus disease (COVID-19)
in various countries around the world and Thailand since 2020, it has

significantly affected the operations of the missions and goals of TCEB.
TCEB remains committed to carrying out its mission to achieve its objec-
tives as the main agency in promoting and supporting the MICE industry
to continue operations even in 2016. . 2023 The situation of the spread
of the coronavirus disease (COVID-19) has greatly resolved. But the re-
covery of the MICE industry is gradual. This is a result of measures to
control economic activities during the epidemic that have affected the
production and service sectors in the MICE industry chain. Therefore, TCEB
has adjusted its management guidelines. Risks consistent with the situa-
tion As well as preparing to implement the action plan under the Business
Continuity Plan (BCP) in the event of a situation or emergency. To be
carried out in conjunction with the risk management and internal control
plans. To provide an overall picture of organizational risk management
for maximum effectiveness. In fiscal year 2023, TCEB was able to effec-
tively manage the risk issues identified to reduce the level of opportuni-
ty and impact. and requires management with risk management measures
and internal control processes to continue in fiscal year 2024 on risk issues
that are still significant to the mission and goals. As well as conducting
risk reviews regularly. Especially the issue of risks from uncontrollable
external factors that can affect the MICE industry, such as international
geopolitical conflicts. political unrest events natural disaster As well as
continuing to monitor factors in the situation of the spread of the coro-
navirus disease (COVID-19). Even though the trend has eased a lot. But
you still have to be careful. This includes emerging disease situations as
well. In addition, risk issues from internal factors such as mission changes,
strategies, management structures. Process and operating procedures The
allocation of internal resources has been changed to suit the current
situation. Using tools through the organization’s information technology
system and maintaining information on the information system Expertise
Important skills and knowledge required of TCEB personnel that will drive
the mission to achieve its goals. as well as correctness in complying with
the principles and requirements related to TCEB both internally and
externally It is an issue that TCEB places importance on in organizing
internal control activities that are efficient enough to promote risk man-
agement at the organizational level to achieve its goals. Including the
executives of TCEB, they have given importance to risk management
according to the specified plan. It operates through the working mecha-
nism of working groups at both the administrative and operational levels.
To create a process and organizational culture for participation in risk
management. and elevate the organization’s risk management level This
will help build confidence in the TCEB in promoting the MICE business
for entrepreneurs as well.
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BOARD OF DIRECTORS

Dr. Atchaka Sibunruang
Chairman of The Board ¢ Age: 68

£S.9SSIN AUYISOI
Us=srunssunmsaiasumsands=guuaztinssans ¢ ong 68 U

Educational Background:

B. Econ Chulalongkorn University, Thailand,1977 First Class Honours
(Fiscal and Monetary Economics)

M.A. (Economics) University of Sussex, United Kingdom, 1979

D. Phil. (Economics) University of Sussex, United Kingdom, 1984
(Development Economics as the field of specialization)

Current Position:

Chairman of the Board Thailand Convention and Exhibition Bureau

Work Experiences:

Minister of Science and Technology

Minister of Industry

Permanent Secretary, Minister of Industry

Director General, Department of Industrial Promotion, Ministry of
Industry

Deputy Permanent Secretary, Office of the Permanent Secretary,
Ministry of Industry

Training:

Program on Investment Appraisal and Management, Harvard Institute
for International Development, Cambridge, Massachusetts.

National Defense College

Top Executive in Commerce and Trade Program (TEPCOT)

Advanced Certificate Course in Politics and Governance in Democratic
Systems for Executives, King Prajadhipok’s Institute

Capital Market Leader Program, Capital Market Academy

The Executive Program of Energy Literacy for a Sustainable Future
Class 1, Thailand Energy Academy (TEA) Institute of Business and
Industrial Development (IBID)

Basic Meditation Teacher Diploma, Willpower Institute

Us=3nmsAnu

Y3gyaynen D.Phil (Economics) MNUNTINEIRY Sussex Uszinmgangy
W.A. 2527
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Mr. Phusit Ratanakul Sereroengrit
Board Member (Director-General, Department of International
Trade Promotion (DITP), Ministry of Commerce) ¢ Age: 59

uanan Smuna 1asisinns

nssums (p8uURNsUdIEaSUMSASzKI1IUSzINA)  o1el 59 U

Educational Background:

. Master of Public Administration,
University of Southern California

. Bachelor of Business Administration
(Marketing), University of Redlands

Current Position:
. Director General, Department of
International Trade Promotion

Work Experiences:
. Director General, Office of the
Trade Policy and Strategy

. Inspector General, Ministry of
Commerce
. Deputy Director-General,

Department of International
Trade Promotion

. Director of Agricultural and
Industrial Trade Promotion

. Director of Trade Policy and
Strategy Office

. Trade Specialist, Expert level

Us=3mmsAnw

«  USeyv Master of Public
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U3ayay1m3 Bachelor of Business
Administration (Marketing),
University of Redlands
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Mrs. Kanchana Patarachoke

ATUZNSSUNIS

Board Member (Director-General, Department of Information,
Ministry of Foreign Affairs) e Age: 57

ulIN1tyaun nnstsa

nssums (esusnsuaisuina)  91¢ 57 U

Educational Background:

. Master of Art (Internationnal
Relations), University of Chicago,
USA (Royal Thai Government’s
Scholarship)

. Bachelor of Science (Internationnal
Relations), Georgetown University,
USA (King’s Scholarship)

Current Position:

. Director General, Department of
Information, Ministry of Foreign
Affairs

Work Experiences:

. Ambassador Extraordinary and
Plenipotentiary of the Kingdom of
Thailand to the Kingdom of
Sweden and the Republic of Latvia

. Ambassador Extraordinary and
Plenipotentiary of the Kingdom of
Thailand to the Kingdom of
Sweden

. Director-General, Department of
International Organizations

. Deputy Director-General, Depart-
ment of International Organizations

. Bureau Director, Office of Policy
and Planning
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BOARD OF DIRECTORS

Mr. Patchara Anuntasilpa
Board Member

(Deputy Director-General Thai Customs) e Age: 50

uawss auunaal

nssuMs (osuinsuAanIns) ¢ o1g 50 U

Educational Background:

. Master Degree in Business
Administration (M.B.A.),
Shenandoah University, U.S.A.

. Bachelor Degree in Business
Administration, Bangkok University

Current Position:
. Thai Customs Director General

Work Experiences:

. Chairman of the Board of the
Government Lottery

. Director-General of the Excise
Department, the Ministry of Finance

. Director, State Railway of Thailand

. Director, The Government Lottery of
Thailand

. Director-General of the Treasury
Department

Us=3timsAnw:

. Usqyey1ln Master of Business
Administration (MBA), Shenandoah
University anigaLsni

« Ulggyes Uimsgsiadadie (M3l
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suruIdgayou:
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Mr. Yuthasak Supasorn
Board Member

(Governor, Tourism Authority of Thailand) e Age: 57

ungansANG anas

nssums (g3 1msmshoJiRaoukiUs:inAlng) o ong 57 U

Educational Background:

. Keio University (Japan) The doctoral
program of the school of Economics
(Major: Economics)

. Keio University (Japan) Graduate
School of Economics — Economic
Policy

. Chulalongkorn University Bachelor of

Economics (2™ Class Honors) -
Quantitative Economics

Current Position:
. Governor, Tourism Authority of

Thailand

Work Experiences:

. Executive Vice President and Chief
Financial Officer MCOT Public Company
Limited

. Senior Advisor Regional Development

Center, Institute for Good Governance
Promotion Office of the Public Sector
Development Commission

. Director General Office of Small and
Medium Enterprises Promotion, Ministry
of Industry

. President National Food Institute,
Ministry of Industry

. Executive Vice President National Food

Institute, Ministry of Industry
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Ms. Prachoom Tantiprasertsuk

Board Member (Representative, Thailand Incentive
and Convention Association) e Age: 59

uJaoUs=gu AuUAUS:lasSIdY

nssuMs (gunuauAudsiasumsus=guunuai (Ing)) ¢ 91g 59 U

Educational Background:
. Diploma Hotel Management, London
City College

Current Position:

. Vice President Operations (Southern
Thailand) & General Manager,
Dusit Thani Laguna Phuket

. Vice President, Thailand Incentive and
Convention Association

Work Experiences:

. Secretary General, Thailand Incentive
and Convention Association

. Marketing Committee, Tourism Council
of Thailand

Us=3iimsAnu:

. Ussmadetnsindndugs
FMUN5UIIMTIANTSISIUIN London City
College

suruIgaou:
« sewsgsudheudiiinns adnsil
anu Qe
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ATUZNSSUNIS

Ms. Supawan Tanomkieatipume

Board Member

(Representative, Thai Hotels Association) e Age: 61

UNJANOANISSIU NUDUINESHAND

nssums (Junuawauisiusulng) » ong 61 U

Educational Background:

. Bachelor of Arts in Business Information
System at Assumption Business
Administration College

. Master Degree of Business Administra-
tion College of Notre Dame; Belmont
California, U.S.A

Current Position:
. Executive Assistant Manager,
THE TWIN TOWERS HOTEL

Work Experiences:

Thai Hotel

. Chairperson of Marketing Department

. Chairperson of Marketing & Public
Relations Department

. Vice President

Tourism Authority of Thailand

. Representative of the Advisor: Asian
Market

. Representative of the Senior Advisor:
High Value Traveler Chinese, Indian,
Russian

. Representative of the Senior Advisor:
Forecast Model 1* Period

. Representative of the Senior Advisor:

Thailand Tourism Scenario 2020
. Working Committee: for Health Tourism
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BOARD OF DIRECTORS

Mr. Pravit Sribanditmongkol

Board Member

(President, Thailand Exhibition Association) ¢ Age: 63

unads:=33s ASUUAnuIAa

nssums (anaviaumsuaniaum (Ina)) « one 63 U

Educational Background:
. Assumption Commercial College (ACC)
Thailand

Current Position:

. President of the Thai Exhibition
Association

. Executive Director, Kingsmen C.M.T.I.
Co., Ltd.

Work Experiences:
. Vice President, Thailand Incentive and
Convention Association (TICA)

Us=3nmsAnu:
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Mr. Pasu Loharjun
Board Member e Age: 64

uawd fanisgu

NssuUMS (GNsJAtUIGT) © 918 64 U

Educational Background:

. Ph.D. in Industrial Engineering, Virginia
Polytechnic Institute and State
University, USA

. Master of Industrial Engineering, Virginia
Polytechnic Institute and State
University, USA

. Bachelor of Electrical Engineering,
Chulalongkorn University

Current Position:

. Member, Office of the Council of State
(14" Law Committee)

. Chairman of The Board of Directors,
Thailand Institute of Scientific and
Technological Research

Work Experiences:

. Permanent Secretary, Ministry of
Industry

. Director-General of the Department of
Industrial Promotion, Ministry of
Industry

. Deputy Permanent Secretary, Ministry
of Industry

. Deputy Secretary General, The Board
of Investment of Thailand
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Mr. Suraphon Svetasreni
Board Member e Age: 70

ulngdswa 1oRLAST

nssuMs (¢insJAtuEl) ¢ 91g 70 U

Educational Background:

. Master of Public and Private
Management, National Institute of
Development Administration

. Bachelor of Arts (English), Chiang Mai
University

Current Position:
. Advisor to Senior Executive Vice
President, Thai Beverage PLC

Work Experiences:

. Governor of the Tourism Authority of
Thailand

. Deputy Governor for Marketing
Communication and Acting Deputy
Governor for Policy and Planning
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Mr. Thongchai Sridama

ATUZNSSUNIS

Advisor to The Board of Directors ¢ Age: 75

uleIsIde ASAUN

AUdNwAnzNsSsUMsdJlasumsiaUs=guLaztinssAmMs o one 75 U

Educational Background:

. Master of Public Administration,
National Institute of Development
Administration

. Bachelor of Engineering Program in Civil
Engineering, Khon Kaen University

Current Position:
. Advisor to the Board of Directors

Work Experiences:

. Board member of Marketing
Organization of Farmers

. Board member of the Sports Authority
of Thailand

. Board member of the Tourism
Authority of Thailand

. Chairman of Thailand Privilege Card
Company Limited

. Department of Highway, Ministry of
Thailand Transport Portal
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BOARD OF DIRECTORS

Mr. Sugree Sithivanich

Advisor to The Board of Directors ¢ Age: 67

ungANSE ansouy

AUnwAnU=NssuMsdJasumMsinUs=guuazinssAMs o 91g 67 U

Educational Background:

. Bachelor of Economics, Thammasat
University
. Master of Public Administration

Program in Public Administration,
National Institute of Development
Administration

Current Position:
. Advisor to the Board of Directors

Work Experiences:

. TCEB Board Member

. Deputy Governor for Marketing
Communications of the Tourism
Authority of Thailand
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Mr. Thanin Pa-Em
Advisor to The Board of Directors ¢ Age: 67

ues1buns w:lou
nUSnwAnuzNssuMsdJlasumsinus=guuazinssAnis o g 67 U

Educational Background:

Master of Science in Economics,
University of Lancaster, United
Kingdom

Master of Arts (Political Science),
Thammasat University

Bachelor of Arts (Political Science),
Chulalongkorn University

Current Position:

Academic Expert : Internal Security,
National Research Council of Thailand

Work Experiences:

34

TCEB Board Member

Member of National Reform Steering
Assembly

Deputy Secretary - General National
Economic and Social Development
Board, Office of the National Economic
and Social Development Board (NESDB)
Director Competitiveness Development
Office (CDO), Office of the National
Economic and Social Development
Board (NESDB)
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Mr. Pattana Sittisombat
Advisor to The Board of Directors ¢ Age: 64

ungwsuul ansavun
nUsnwAnuznssumsaiasumsinus=guuazinssAns  o1g 64 U

Educational Background: Us=5imsaAnu:

. Master of Arts (Social Development . U‘%f,ygyﬂm AaumansuUnis
(Wauundama)
anulAinauUISANEns
Ysyyes daeanstadia

Administration), National Institute of
Development Administration
. Bachelor of Laws (LLB), Ramkhamhaeng

University = o o
UAINGIRYTIUATNY
Current Position: . B
. Advisor to The Board of Directors mllhu;l]ﬁ”—guu:
. AvINIAMENTINNTENEINNTINUTEYL
Work Experiences: wazlingIAns

. President of Biz Club Chiang Rai / BIZ
Club Thailand Usz3amsrinau:

o Honorary President Chiang Rai . Usgonulanaudwninlesse/Jszsu
Janduuisuszinelne

. Usrsuindudnanemsasamindese

. ﬁﬂ%’ﬂmﬂjﬂﬂswmﬁaﬁmL?&miwa
AULATYFAT

. snwAaEnITIANIIBN1A
Jindesivl

Chamber of Commerce

. Advisor of Chiang Rai’s Governor
(Economics)

. Advisor of Chiang Mai Chamber of
Commerce Board of Directors
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ATUZNSSUNIS

Mr. Chiruit Isarangkun Na Ayuthaya

Board Member and Secretary

(President, Thailand Convention and Exhibition Bureau)

* Age: 53

uNgASAN SFASIINS fU OESE

NSsUMsIazlagiums tazgsudams aalu. « o1g 53 U

Educational Background:

. Master Degree, Master of Public
Administration, The America University,
Washington D.C. USA.

. Bachelor Degree, Bachelor of Social
Sciences, Kasetsart University

Current Position:
. President, Thailand Convention and
Exhibition Bureau (Public Organization)

Work Experiences:

. Vice President Administration and
Strategic Support, Thailand Convention
and Exhibition Bureau (Public
Organization)

. Director of Domestic MICE Department,
Thailand Convention and Exhibition
Bureau (Public Organization)

. Director of Government & Corporate
Affairs, Thailand Convention and
Exhibition Bureau (Public Organization)

. Senior Manager of Meeting & Incentive
Department, Thailand Convention and
Exhibition Bureau (Public Organization)

. Marketing Promotion Officer level 5,
Tourism Authority of Thailand
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TCEB’S BOARD MEETINGS

IN FISCAL YEAR 2023

October 2022 9/2022 26/10/2022 100.00
””””””” November2022 | B No Meeting 1
””””””” December2022  10/022 26122022 10000
””””””” January 2023 12023 242023 10000
""""""" February 2023 2/2023  o28/2/202 88l
""""""" March2023 3203 o2g32023 88l
7777777777 pitz0zz [ G hecting
77777777777777 May2023 4/2023 31/5/2023 100.00
””””””” Jne202s 5203  o28/6f202 9330
""""""" Jly2023  &/256  26/1/2022 1000
""""""" August2023  7/2023  30/8/2023 930
 September202s 8203 21/9/2003 933

The meeting allowances for Chairman and Committee for the fiscal year 2023 were in accordance with the Regulations of the Board of Directors
of TCEB on the Meeting Remuneration for Chairman, Committee, Advisor, Audit Committee, and Sub-committee B.E. 2566 (2023).

Meeting Allowances for Chairman and Committee

Chairman 17,500 Baht

Committee 14,000 Baht

Meeting Allowances for Audit Committee Chairman, Sub-committee Chairman, Audit Committee, and Sub-committee

Audit Committee Chairman « Sub-committee Chairman 8,750 Baht

Audit Committee « Sub-committee 7,000 Baht

Annual Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)
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Joyanistg1souus=gu AUzNSsSuUN1S aadu.

Us=410 JuUs=uitu w.A. 2566

AaIAL 2565 9/2565 26/10/2565 100.00
”””””””” mrdmeu2ses [ e
777777777777777 5 U’ﬂﬂu2565 10/2565 26/12/2565 100.00
”””””””” unsew 2566 1/256  24/1/2566 10000
"""""""" quanwug 2566 2/256  28/2/256 818l
"""""""" fonem2s66  3/256  28/3/25¢6 88l
”””””””” e 2566 l WitimsUs=u a
"""""""" wowaew 2566 d/2566  31/5/256 10000
”””””””” fquwu2s66 556  28/6/2566 9330
"""""""" nsnqiew 2566 6/2566  26/1/256 10000
"""""""" Aonew 2566 1/256  30/8/256 9330
 fuwuzses s/2566 & asises . 9330

& o = ] \ o a o a v ' ' &
LUSﬂizﬁ;@JUﬁxﬁﬂuﬂiiumi LagNIIUNTT Useardaudseauny 2566 mm%mﬂ‘um&ﬂi’immjmLﬁiuﬂﬁi%@ﬂizﬂ;uLLasu‘Vl’iiﬂmi 2MMUN1TANYANNBULNULTY
Lﬁﬁ]ﬂigsqllﬂigﬁ']uﬂiillﬂqi AS5UAMS NIUSNW AMENTIUNISASIFABY AEBUNTINNTT W.A. 2566

Anautnuilulbiays=guus=s1uNssuNS NSSUMS

ENUKUI 9RnsIASIa:

U5¥51UNIIUNNT 17,500 U

ATIUAT 14,000 v

Arnouunuldutiays=guds=s1unssuNsnsdadau Usss1uaunssuns NSSUMSASIAdOU auNssuMs

UKL 9nsSIASIa:

UIEFIUNTIUNTATIAFDU » ‘Ui%ﬁ’m@iﬁﬂiiﬂﬂ?i 8,750 um

AFIUNITAIIVEABU « BYNTIUNT 7,000 U
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TCEB’S SUBCOMMITTEES

Strategic Planning & Risk Management Subcommittee
ACUzOUNSSUNISNAgNSIAsLLUIIU NSUSKISADIUIFE] uazmsaouAuMEaiu

r. Yuthasak Supasorn Chairman of the Subcommittee mEJEJ‘VlﬁFiﬂG} GGkl UsE5UBUNTINNTT
Mr. Thanin Pa-em Vice Chairman of the Subcommittee wgsiung wziow 509UTEBIUBYNTINNT
Mr. Pattana Sittisombat Subcommittee g avsaudd AUNTINNTT
Ms. Prachoom Tantiprasertsuk (Start 26 April 2022) Subcommittee U9ENIUTEYN AURUITHIESTaY BUNTINNS
Mr. Pravit Sribanditmongkol Subcommittee weUsevd vndiaung BUNIIUNTT
Mr. Pawin Chamniprasart Subcommittee wiglias Priluseman BUNITUAS
Mr. Chiruit Isarangkun Na Ayuthaya Subcommittee WG BATINT 2 9EFEN DUNTINNS

TCEB President Evaluation Subcommittee
AtuzounssuNMsUsziusanmsUnuaugsiudams aadu.

Mr. Suraphon Svetasreni Chairman of the Subcommittee wegswa imniasil UsE51UBUNTIUNTT
Mr. Sugree Sithivanich Subcommittee weAnsY avgaly BUNIIUNT
Asst. Prof. Sopapan Amatadecha Subcommittee WA TANINT IO DUAZLATY AUNITUNIT

Administrative Systems Development Subcommittee
ATUzOUNSSUMSWHJUIS:UUUSKIS

Mr. Pasu Loharjun Chairman of the Subcommittee UG Ia‘Wquu UsE51UDUNTIUNTT
Mr. Talun Theng Subcommittee WIYNIJU 919 AUNTIUNT
Mr. Surapong Techaruvichit Subcommittee WPATHIY IAYENTIANT 2UNTTUNT
Mr. Pasit Kaenchan Subcommittee wiglndg wnudumi BUNTINNS
Mr. Banyat Kalasuwan Subcommittee g URElR NI AUNTINNT
Mrs. Pojai Pookakupt Subcommittee wnela wnneaud BUNTIUNT
Mr. Vijit Phiphadkusolkul Subcommittee e Ainsnaana BUNTTUNNT
Mr. Chiruit Isarangkun Na Ayuthaya Subcommittee weIInd BATINT W BYsEN AUNTIUNNT

Audit Committee
ADUZNSSUNISASIAdDU

Ms. Supawan Tanomkieatipume Chairman of the Audit Committee UNEANIANITIN AUBILAYTAI UEFIUAMENITUNTATIVEDY
Mr. Thongchai Sridama Audit Committee WsTy AR AUTNITUNITNTINADU
Mr. Napong Sirikantayakul Audit Committee WY A3Tunena ANNIINNITATIVADU
Mrs. Jariya Muangkaew Audit Committee UNIFET WA ANENTIUNITNTIVEADU
Asst. Prof. Nipapan Kuwisetdang, Ph.D. Audit Committee HY18A18n 319158 AMENITUNIINTIVEADU

AT AUANINTIE AILABUAS
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ACUZOUNSSUNIS

Government Coordination on MICE Service Provider Subcommittee
ACUzOUNSSUNSUSza1uINUMAST [loNS31UdEAUAZAINNIIAIUNMSAT 1azUSMSYNAIMNSSUTUY

Chairman of the

Mr.Thanin Pa-em . WsITIUNT Weley U5¢5140UNTIUNIS
Subcommittee k
Director-General of the Department Subcommittee a5uUAnsUNINIEA W38 Junu DYNTINNTS
of Consular Affairs or a Representative ' N :
Irector-General of the Department S o y 4 v
) ; i RUANTUNITANANUTENA 3D BUNY
of Foreign Trade or a Representative Subcommittee 3 BHIGEEU
Director-General of the Department 2, & < oy
i i RUANTUAITIANINU WID BUNY
of Employment or A Representative Subcommittee N YNIIUNTI
Dlrgctor—GeneraF, Department of Disease Cpntrol, Sulseermiies a%umﬂiumuaﬂiﬂ QUNSSUNTS
Ministry of Public Health or a Representative :
Director-General of the Department of Industrial ) SUR S
v Representativep Subcommittee 25uANTNlIUERAIMNT TN Y38 Junu BYNSIUAS
Direcéor—Gene;alt.of the Department of Agriculture Sulbasmmittas ASUANSUABINISLAWAS vﬁa&jl,mu VARG
or a Representative ‘
E'rficézgiir;iglﬂsghe Revenue Department Subcommittee BBUANINATINNT WTOUNU ounTIINT
Secretary-General of the Office of the National Broadcasting LAUIBNITAULNTIUAITAINITATZBLEEN
And Telecommunicatior}s Commission Subcommittee ANSINTTAY LazAaNISINTANUIALLAIEIR AUNTINNS
Y yite &
(NBTC) or a Representative (name.) vi3o funu
- - o o
tsiizritf;yé_;zr:iae;?aftlﬁf): Food and Drug Administra- Subcommittee LAUIBNITAUENTTUNTO I TUATY UIDHUNL pUNTIUNT
Secretary-General of the Thai Industrial Standards Subcommitiee Limfﬂﬁﬁwﬂmmmgmﬁmnmfnqmmwﬂm oynTIIANS
Institute or a Representative NIBHUNU
neral Manager of Suvarnabhumi Airpor 161 ' RYERL
greaeRZLreieraq%:ti\?e Suvarnabhumi Airport Subcommittee ROTUIBNITYININFABIUEITTUNE TORUNUY ounsIINg
2g g N
i i HE1WIENITVNINIFLIUADULIDI UTDE N
General Manager. of Don Mueang International Airport Sulbasmmiites Al Al JUNTSUNTS
or a Representative !
Commissioner of the Immigration Bureau i AU sEtnnuaTIsauddies viogum
or a Representative Subcormnmittee ” Y OYNTINNT
vo o o 2=
Commander of Immigration Division 2 . FUIAUNIIATIIAULYLNDY 2 USBRUNY
or a Representative : Subcommittee 0 Y DUNTIUNS
Director of Suvarnabhumi Airport Passenger Control _ {185 INNUAANINIATIAVOIELAYATS
Customs Bureau or a Representative Subcommittee yemAugsnT vi3eruny aRNIIUNTI
T 9. c =
Director of Suvarnabhumi Airport Cargo Clearance Customs . HEUIBNITEIUNIIUAANINIATIVEAUAT
AP 8 Subcommittee i 54w AUNTINNTT
Bureau or A Representative NBINFALIUFITIUNN UID HunNu :
Director-General of Culture, Sports and Tourism b it HemunensdinTauesn fiwn
; ubcommittee o y AUNTIUNT
Department or a Representative UAENISYBLTEINTUNNUNTUAT YITBEUNY ;
2 . G o
Asst. Prof.Pongchai Athikomrattanakul,Ph.D ) HYIYAENTIANTY ATINBTY BEAUIAUNG
Subcommittee BUNIIUNTT
Mrs. Arpapannee Sangmukda Subcommittee UNDININTT HLEdNAN 2UNTIUNT
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MANAGEMENT TEAM

ADUZG USHIS

Mr. Chiruit Isarangkun Na Ayuthaya
President

Educational Background:

. Master Degree, Master of Public Administration, The America University,
Washington D.C. USA.
. Bachelor Degree, Bachelor of Social Sciences, Kasetsart University

Work Experiences:

. Vice President Administration and Strategic Support, Thailand Convention and Exhibition Bureau (Public
Organization)

. Director of Domestic MICE Department, Thailand Convention and Exhibition Bureau (Public Organization)

. Director of Government & Corporate Affairs, Thailand Convention and Exhibition Bureau (Public Organization)

. Senior Manager of Meeting & Incentive Department, Thailand Convention and Exhibition Bureau (Public
Organization)

. Marketing Promotion Officer level 5, Tourism Authority of Thailand

Current Position:
. President, Thailand Convention and Exhibition Bureau (Public Organization)

ugasan dAS1INS MU 9ESEN

o

WJoUdENS

]

Us=3imsaAnu:
- Ugygln SguseamaumansumUngin 970 The America University Washington D.C. a@nsgosni

. USgynd Raumanstudin malvdseiRmans snminendoinuasmans
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U
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Mrs. Supawan Teerarat
Senior Vice President

Previous Positions:

. Senior Vice President, MICE Capability and Innovation
. Vice President, Strategic and Business Development
. Director, Exhibition Department

UNJANDSSTU FIS=SAU
soJgeuoams aalu.

fuviisriaunti:

- 90ufguiens menuiRuLaruinng sy

« 909NIEMI MenunagnSuaiRLgIAa

o EBWEMT dggnavMNTIIN SUAASAUAINYIA

Mrs. Nichapa Yoswee
Senior Vice President

Previous Positions:

. Senior Vice President, Business

. Director, MICE Capabilities Department

. Managing Director, Thailand and Vietnam, Reed Tradex
Co., Ltd.

uIts I gAds
soJgeudams aadu.

guviisriounth:
« T0¥EMILNT daUu. @eugIia
-« fggmnems deianndneamgaavnssulud
- nsmmsgdansussmAlneuazdenuny UsEm Sa
5 8 ok
wsaing 317in

ﬁ\

Mr. Puripan Bunnag
Senior Vice President

Previous Positions:

. Senior Vice President Administration
. Acting Director, Executives and Legal Affairs Department
. Director, Executives and Legal Affairs Department

. Director, TCEB President’s Office Department

uneanswus yuuia
soJgieuoams aadu.

Auviisnaund:

« 30UEMIIMNT daUl. EEUUINIS
< $hwms g8mnents hegnnenis
< Egwens dieduenis

o dgwems dhedinauggnnents
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Ms. Supanich Thiansing
Director, Meetings and Incentives Department

Previous Positions:
. Senior Manager, Meetings and Incentives Department

UIaANUS 17AigsaIn
geuoams chadiasumsinus=guuazmMsizaunid
woWus1ada

AuAdsnountn:
« finnnsenla dheduaiunsinussyu
uazmsiiumaitefuseTa

Ms. Nooch Homrossukhon
Director, Conventions Department

Previous Positions:
. Director, Meetings and Incentives Department

U1Ja1dus HoUsaanus
geuoams chadiasumsiausguuunaé

fuAdsnountn:
< fomnenns dheduaiunsdauszyn
uazmsiiumaitoduseTa

Duangdej Yuaikwarmdee, Ph.D.
Director, Exhibition Department

Previous Positions:
. Director, Corporate Strategy Development Department
. Director, Marketing Strategy Department

MS. AIJIAA SI8AIUR
geuoams heonannssuNMSLanJIauAuIuIBIa

suvidanaunii:
< Egwiems deiauinagnsesdns
< dgwems denman

Mrs. Harisuda Boonyawat
Director, Mega Events & World Festivals Department

Previous Positions:
. Expert, Head of Mega Project Unit

UIKSaM yryadsuu
geuoams hawmuimsInuwn:=aoun
UaziNANIAUIUNGIG

Auvdsnauntn:
< Ay nuirunsinnuanglysian

Mrs. Orachorn Wongpan-Ngam
Director, MICE Capabilities Department

Previous Positions:
. Senior Manager, MICE Capabilities Department
U1JOSYS JDIWSSMUINY

gdwoams dhawsunAnamwanannssulug

Fuvidanaunii:
« ddansenla thevimudnenngaannnssulud

Jaruwan Suwannasat, Ph.D.
Director, MICE Intelligence and Innovation Department

Previous Positions:
. Director, Exhibition & Event Department

AS. A11SISSTU FISSrUAAU
ggwoams dhelugdumnaaluguazudnnssy

Auvitanauniin:

« EEweNT d1egnavnTIINSLAASAUALIINYIA

Chuta Tharachai, Ph.D.
Director, Corporate Strategy Development Department

Previous Positions:

. Director, Northern Regional Office, Thailand Convention
& Exhibition Bureau
. Senior Manager, Area-based Special Unit

AsS. A s5151(zE
gouoams dhawsuuinagnsaifns

Fuvidanaunii:
o dgwems dldndualunisinussgauagingsens
mawmile

- fdansenla dmnuimunesetiglud

Mr. Suvatchai Nimmantevin
Director, Central & Eastern Regional Office, Thailand
Convention & Exhibition Bureau

Previous Positions:
. Director, Northern Regional Office, Thailand Convention
& Exhibition Bureau

uegdsde Guuiuinduns
gouoams Sundilasumsinds=guaziunssAms
mAnaJua:NMAn=dugen

suviianaunii:
. dninduasunisdnusvyuuazinssanis nawile
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Ms. Areerat Montreepreechachai
Director, Northeastern Regional Office, Thailand
Convention & Exhibition Bureau

Previous Positions:
. Senior Manager, Area-based Special Unit

Uu13a120185nU LUNSUSESE
gouoams ddndaasumsinus=gunaztinssAms
maAnz3udonidadikiio

fuvisnaumii:
- ddansenla thevimudnenwgaannnssulud

Mr. Pattanachai Singhavara
Director, Southern Regional Office, Thailand Convention
& Exhibition Bureau

Previous Positions:

. Director, Western & Southern Regional Office, Thailand
Convention & Exhibition Bureau

. Senior Manager, Area-based Special Unit

. Senior Manager, MICE Capabilities Department

wawsuude aK=o1s:
ggwoams dundaasumsinds=guaztinssams maAls

dnuvisriounth:

< dgwens didnduaunsinussgauagingsenis
menzunnuazneld

- fdensenla dinduasunsdausyyuuasiivssanis
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- fdan1senla themudnenwanannssulud

Ms. Jutharat Vorrarith
Director, Accounting & Finance Department

Previous Positions:
. Senior Manager, Accounting & Finance Department

uIADAMSHU 2sOns
gowoams dhadryguazmsiu
fundsnound:

« fiansenla dhevnduaznisiu

Mr. Salanroj Sutaschuto
Director, Administration Department

Previous Positions:

. Director, Central & Eastern Regional Office, Thailand
Convention & Exhibition Bureau

. Director, Domestic MICE Department

ugasitylsad anAugin
gguoams chausuis

sumsniaunt:
« gomienns dilnduaiunisdauszyauazivsang

MANaNLarNARE Iuen
. wenuenseheduasunanlulssing

0

N

Ms. Suratsa Thongmee
Director, Central & Eastern Regional Office, Thailand
Convention & Exhibition Bureau

Previous Positions:

. Director, Northeastern Regional Office, Thailand
Convention & Exhibition Bureau

. Senior Manager, Area-based Special Unit

uIagssad nodi
ggwoams dundiasumsinds=gulazunssaAms
mAnaua:MAn:3uson

Fuviisnaumii:

< gomnenns diinduaSunisdauszyauazivssang
menzueendsuvie

« fansenla dunuimueietiglud

Ms. Kanokporn Damrongkul
Director, Domestic MICE Department

Previous Positions:
. Director, Exhibition Department
. Senior Manager, Exhibition & Event Department

uIaNUNWSs fA1sina
gewoams dhamsnaaludiuds:ina

nuvsnouni:
« EEWIENT A18gRavMNIINNSUARSAUALNINYIA
« fiansenla dhegeamnssunsianaduannuni

Ms. Parichat Svetasreni
Director, Corporate Image and Communication
Department

Previous Positions:
< dgwems diedeansesAns
u3auIsans IAdALAST

gewoams chemuwanuniua=3oaseidns

Fuvidanaunii:
< dgwems diefeansesAns

Ms. Orawun Grodngam
Director, President Office

Previous Positions:

. Senior Manager, (President Office

U1Ja109S3SSMU NSAIY
ggwuoams dungsuoams

fuvidsnaunii:
« Hdansemla dningguienis
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REPORTING TO TCEB PRESIDENT

Junsimogoiudanis aadu.

Mrs. Sarita Chintakanond
Specialist

Previous Positions:
. Expert
. Director, Information Technology Department

uIasmM Aumniuun

QBadsIy

fudanaunii:

< s

- dgwiems dieweluladansauma

REPORTING TO TCEB PRESIDENT
Junsisagdiuoanis aalu.

Mr. Chartchai Debpang

Specialist

Previous Positions:
Director, Government and Corporate Affairs Department

uggIigg inwudd

Expert

g@daomry

Auvitenoumntin:

U
o

HEUIYNIS

U

Houien1s deusmssgialamie

REPORTING TO THE AUDIT COMMITTEE

qumSJmlaﬂ[UZﬂSSUFI"ISD']SD?HE)U

Ms. Jittanun Techasarin
Director, Internal Audit Department

Previous Positions:
. Director, Administration Department
. Senior Manager, Convention Department

uIaRARUUN INT=ASUNS
geuoams dhansorgaumelu

Aumdenaunt:
< gomnenns dheuims
< ddansenila dheduaSunsdalsyguununnd
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Kumi lkeda
Business Event Solutions
& Travel Co., Ltd.
Japan
(For Meeting &
Incentive Industry)

Margaret Mann
Hills Balfour Ltd.
Europe & United Kingdom

(For Meeting & Incentive Industry)

Europe
(For Convention Industry)

Nitin Sachdeva
Venture Marketing F.Z.E
India
(For Convention Industry)

Eric Zhu
Arch Marketing Limited
China
(For Meeting & Incentive
Industry)

OVERSEAS REPRESENTATIVES
gunuus=31noniAG1IUS:INA

Pamela Laite
Development Counsellors
International Ltd. (DCI)
North America
(For Meeting & Incentive
and Convention Industry)

Nicole Tingey
Clockwise Consulting Pty Ltd.
Australia & New Zealand

(For Meeting & Incentive Industry)

Elly Hong
BEAMexperience
Singapore
(For Meeting &
Incentive Industry)

Susan Magi
Clockwise Consulting Pty Ltd.
Australia & New Zealand
(For Convention Industry)

Mark Cochrane
Business Strategies Group Ltd.
China, Hong Kong, Macau,

Taiwan
(For Exhibition Industry)

Evan Li

Business Strategies Group Ltd.

China, Hong Kong, Macau,
Taiwan
(For Exhibition Industry)

45

Bjoern Kempe
Expos Asia Pte Ltd.
Germany, United Kingdom,
France and Italy
(For Exhibition Industry)
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BUDGET EXPENDITURE ANALYSIS

REPORT OF TCEB’S OPERATION

PROBLEMS, HINDRANCES, AND RECOMMENDATIONS
AUDITOR’S REPORT AND FINANCIAL REPORT

REPORT OF THE OPERATIONS OF THE TCEB AUDIT COMMITTEE
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BUDGET EXPENDITURE

ANALYSIS

TCEB was awarded budget for fiscal year 2023 at THB 637.34 million. The
Board of Directors of TCEB approved the operational plan and the budget
expenditure plan for fiscal year 2023 in the 8th/2022 the board meeting on
September 29, 2022. During the fiscal year, TCEB disbursed and committed
THB 597.95 million (93.82%), a further THB 3.22 million (0.51%) was commit-
ted to the projects in the procurement process, leaving the budget balance
of THB 36.16 million (5.67%).

Unit: Million Baht

Budget Subsidies Projects in the
Programmes Expenditure Disbursements | Commitments and other process of Balance

Plan expenses procurement
1. Programme on public 161.49 161.49 - - - -

sector personnel

2. Fundamental Programme I 4r.47 I 41.01 I 5.15 I 0.09 I 1.22 I -
3. Strategic Programme 341.18 223.05 49.61 46.67 2.00 19.85
4. Integrated programme 60.20 32.12 13.86 8.90 = 531

on generation of
revenues from tourism

5. Integrated programme 27.00 4.06 9.83 2.11 = 10.99
on EEC

Annual Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)

48



UNJLASI=ZH
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1. Programme on public sector personnel

The programme on public sector personnel was the compensation
for personnel management in the public sector including salaries, allow-
ances, and provident fund, etc.

The approved expenditure in fiscal year 2023 was THB 161.49 million
(100% of the budget).

2. Fundamental programme

The fundamental programme outlined the implementation of duties A .
and responsibilities in compliance with the organization establishment =& == *: ' R0 —— ulluliiu}.l.""““"
law. TCEB’s expenditure for the fundamental programme included office | 3 i = ' 4
rent, cost of utilities, equipment rent, and system maintenance fees. If
the organization ceases operations, damages will occur.

g yf— -

-

The approved expenditure in fiscal year 2023 was THB 46.25 million
(97.43% of the budget).

3. Strategic programme

The strategic programme referred to the operational plan outlining
duties and responsibilities assigned by the policy, which must be in line
with the national strategy being promoted or highlighted during that time,

namely projects operated by TCEB that achieved the objective of the 4. Integrated programme on generation of revenues from
national strategy on competitiveness enhancement in line with the mas- tourism

ter plan of the national strategy on tourism and MICE travel. ) ) )

The integrated programme on generation of revenues from tourism
involved the collaborative integration with other public agencies in re-
sponse to the government’s plan for developing and boosting Thailand’s
economy and competitiveness to distribute tourism and incomes to
communities, as well as sustainable development of the entire tourism
industry as an effective tool in constantly stimulating the local economy
and reducing inequality in Thai society.

The approved expenditure in fiscal year 2023 was THB 319.33 million
(93.59% of the budget).

The approved expenditure in fiscal year 2023 was THB 54.88 million
(91.18% of the budget).

5. Integrated programme on the Eastern Economic Corridor
(EEC) Special Development Zone

The Integrated programme on the Eastern Economic Corridor (EEC)
Special Development Zone involved tourism promotion in the EEC area
by bringing in iconic world events and aviation industry events, i.e., Thai-
land International Airshow and Cluster EEC Fair to attract more quality
travellers to the EEC area.

The approved expenditure in fiscal year 2023 was THB 16.00 million

. (59.28% of the budget). Since the opening of U-tapao Airport was post-
o poned, appropriate adjustments to the Thailand International Airshow
f were required.
.
A I"Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)
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REPORT OF TCEB’S

OPERATION

2 O
JutraaulnenIBUINNSSUE

20 Lty 250 {) |

In fiscal year 2023, TCEB caried out operations in line with the vision
of a five-year strategic plan (2023-2027), namely TCEB is committed to
be the dynamic partner for Business success that drives destinations
forward through collaborative and sustainability. Overall, TCEB established
operational directions in fiscal year 2023 whereby TCEB proactively op-
erated by using MICE as a tool to drive the economy, got the edge, showed
the role / potential of the Thai MICE and TCEB at the global level, and
furthered hosting the Asia-Pacifc Economic Cooperation Summit or APEC
2022 Thailand by organising the “MICE to Meet You in Thailand 2023”
campaign, while still emphasising gathering strengths inside the country,
focusing on important issues and benefits such as internal and external
integration to stimulate recovery and development the country at the
local level in line with the key government policies.

Key operational plan in the fiscal year 2023
by strategies are as follows:

1% Strategy:

Thailand as global MICE leader to generate income and boost the
country’s economy, underlining operations that stimulate quality domes-
tic and international MICE events organised in MICE cities.

2" Strategy:

Create destination competitiveness through diverse local identity and
valuable experience, underlining operations that boost confidence in the
Thai MICE at the local and national level through marketing campaigns
and memorable localised experiences.

3" Strategy:

Execute innovative MICE solutions to enhance the competitiveness
of Thailand’s MICE industry on a global scale, underlining operations that
promote the further implementation of innovation which connects with
the partners.

4" Strategy:

Build agile and high performance organisation, underlining operations
that push forward internal and external integration, flexibility, and agility

5™ Strategy:

GO for MICE sustainability and environmental responsibility, under-
lining operations that encourage sustainable operational guidelines that
are practised in all sections.

and Convention and Exhibition Bureau (Public Organization)
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e Precoa Escapes 2023

« AT Global Services Limited Convention in Bangkok
+  KICKOFF CELEBRATION

e Magic

«  Leadership Training Seminar

«  WSB2023 THAILAND SUPER TRIP

+  Alembic Phamaceutical Employee Incentive Trip
e VESTIGE GROUP SERIES

»  Sun Pharma Star Club Awards 2023

+  Luminous Thailand

«  Pro-Health Elite Sales Incentive

«  Dongguan Daiweiyi Cosmetics Thailand tour
«  Jeunesse Conference

1.2 Providing support for 26 international conferences held in
Thailand with 34,746 foreign participants and 15,040 Thai participants,
generating estimated revenue of 2,342.87 million Thai Baht. Examples
of the key events are given below:

The results of the implementation of the action
plan for the fiscal year 2023 of each strategy
can be summarised as follows:

1* Strategy:

Thailand as global MICE leader to boost income
and drive the country’s economy

During the fiscal year 2023, TCEB operated its efforts towards gener-
ating income by focusing on creating and attracting MICE events held in
Thailand, with the results of the main operations as follows:

1. TCEB provided support and subsidies for a total
of 255 domestic events listed below

with 172,765 foreign participants, 15,040 Thai participants, and an
approximate income of 11,452.12 million Thai Baht divided based on
target group as follows:

1.1 Providing support for 172 events with the aim of increasing
the number of international corporate travellers, expectedly with
124,902 participants, generating estimated revenue of 8,243.53 million
Thai Baht. Examples of the key events are given below:

«  Date With Destiny Aarambh

«  Herbalife India Leadership Retreat Group

«  GOLDMEDAL CHANNEL PARTNER MEET

e Glenmark Star Award

«  The 12" Global Freight Forwarding Conference

World IP (Intellectual professionals) Forum

Bett Asia 2022

The 18" Security Cargo Network Annual Conference

IAAPA (International Association of Amusement Parks and
Attractions) APAC Trade Summit 2022

The 20" International Congress for Tropical Medicine and
Malaria (ICTMM2020)

The 15" International Conference of Asian Society of Conserva-
tion Medicine 2022 (ASCM 2022)

The 52" Annual EARCOS Leadership Conference 2022

SEA Brew Conference & Trade Fair

ACIIA (Asian Confederation of Institutes of Internal Auditors) 2022
The 19" International Symposium on Rice Functional Genomics
The 22™ Congress of the Indo-Pacific Prehistory Association
(IPPA22)

Asia Pacific Signal and Information Processing Association Annu-
al Summit and Conference 2022 (APSIPA ASC 2022)

The 6" International Palaeontological Congress

The 20" International Meeting on Radiation Processing

The 8" Global Summit on Medicinal and Aromatic Plants

The 12" International Leptospirosis Society Conference (ILS2022)
IEEE 802 Plenary Session

Asian Seed Congress (ASC) 2022

The 14" SEA Regional Scientific Meeting of the International

Annual Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)
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«  Date With Destiny Aarambh

«  Herbalife India Leadership Retreat Group

«  GOLDMEDAL CHANNEL PARTNER MEET

«  Glenmark Star Award

+  The 12th Global Freight Forwarding Conference
e Precoa Escapes 2023

« AT Global Services Limited Convention in Bangkok
e KICKOFF CELEBRATION

«  Magic

«  Leadership Training Seminar

e WSB2023 THAILAND SUPER TRIP

«  Alembic Phamaceutical Employee Incentive Trip
e VESTIGE GROUP SERIES

«  Sun Pharma Star Club Awards 2023

e Luminous Thailand

«  Pro-Health Elite Sales Incentive

«  Dongguan Daiweiyi Cosmetics Thailand tour

«  Jeunesse Conference
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World IP (Intellectual professionals) Forum

Bett Asia 2022

The 18" Security Cargo Network Annual Conference

IAAPA (International Association of Amusement Parks and Attrac-
tions) APAC Trade Summit 2022

The 20" International Congress for Tropical Medicine and Malar-
ia (ICTMM2020)

The 15" International Conference of Asian Society of Conserva-
tion Medicine 2022 (ASCM 2022)

The 52 Annual EARCOS Leadership Conference 2022

SEA Brew Conference & Trade Fair

ACIIA (Asian Confederation of Institutes of Internal Auditors) 2022
The 19" International Symposium on Rice Functional Genomics
The 22™ Congress of the Indo-Pacific Prehistory Association
(IPPA22)

Asia Pacific Signal and Information Processing Association Annu-
al Summit and Conference 2022 (APSIPA ASC 2022)

The 6" International Palaeontological Congress

The 20" International Meeting on Radiation Processing
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Epidemiological Association and International Conference on
Public Health and Sustainable Development, 2022

The 11" Asian Neuro-Ophthalmology Society Congress 2022
(ASNOS 2022)

The 8" Asia Cornea Society Scientific Meeting (ACS 2022)
RAINMAKER THAILAND - The 38" M&A (Merging & Acquisition)
Worldwide Convention

International Congress of Aesthetic Dermatology 2022 (ICAD 2022)
Sustainable Industrial Processing Summit & Exhibition (SIPS 2022)
Bangkok International Symposium of Implant Dentistry 2022 (BIS
2022)

Asia-Pacific Health, Fitness & Wellness Festival

2022 International Conference on Electrical Machines and Sys-
tems (ICEMS 2022)

Affiliate World Asia 2022

The 14" International Congress of Asian Society of Cardiothorac-
ic Anesthesia (ASCA2022)

The 8" International Weed Science Congress (IWSC)

The 2™ EU-ASEAN High-Performance Computing (HPC) School
2022: System Design and HPC Applications

Joint International Tropical Medicine Meeting 2022

Asia Real Estate Summit (ARES)

The 22" International Society of Radiographers and Radiological
Technologists (ISRRT) World Congress

tional Weed Science Congress

International Innovation Summit and International Innovation
Awards 2022

The 25" Bangkok International Symposium on HIV Medicine 2023
The 6™ World Congress on Recurrent Pregnancy Loss 2023

The 21 Asian Oceanian Congress of Radiology (AOCR 2023)
The 15" International Petroleum Technology Conference (IPTC)
The Cooperative’s Annual Meeting

SubOptic 2023

The Asia-Pacific Association for International Education 2023
(APAIE 2023)

The 29" FOBISIA (Federation of British International Schools in
Asia) Leadership Conference

The 6" Asian Congress on Inherited Metabolic Diseases (6th
ACIMD)

Smart Delivery Expo 2023

Southeast Asia Technology Conference 2023 (SEAT 2023)
World Congress of Nephrology 2023

The 9" Congress of the Association of South-East Asian Pain
Societies (ASEAPS 2023)

ISTAT (International Society of Transport Aircraft Trading) Asia
The Eurasia Media & Distribution Consultation (EMDC)
AGRICONNECT Conference and Exhibition 2023

The 8" International Symposium on Emerging and Re-emerging
Pig Diseases (ISERPD 2023) jointly held together with the 5th
International Workshop on Streptococcus suis (IWSs)

IMCAS (International Master Course on Aging Science) Asia 2023
ESG (Environmental Social Governance) World Summit and GRIT
(Sustainable Growth, Resilience, Innovation & Intention, Trans-
formation) Awards

SERRA’S 80™ International Convention

The 16" World Chinese Entrepreneurs Convention (WCEC)

The 16" Global Conference on Ageing

International Conference on Creative Technology (CreTech 2023)
The 29" International Montessori Congress

The 23 Genomics Standards Consortium 2023

2023 National and International Conference of the National
Institute of Development Administration (2nd NIC-NIDA Confer-
ence, 2023)

Sustainable Energy Technology Asia (SETA 2023) & Solar+Storage
Asia (SSA 2023) - Executive Asian Energy Leadership Forum

Annual Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)
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The 8" Global Summit on Medicinal and Aromatic Plants

The 12" International Leptospirosis Society Conference (IL52022)
IEEE 802 Plenary Session

Asian Seed Congress (ASC) 2022

The 14™ SEA Regional Scientific Meeting of the International
Epidemiological Association and International Conference on
Public Health and Sustainable Development, 2022

The 11" Asian Neuro-Ophthalmology Society Congress 2022
(ASNOS 2022)

The 8" Asia Cornea Society Scientific Meeting (ACS 2022)
RAINMAKER THAILAND - The 38" M&A (Merging & Acquisition)
Worldwide Convention

International Congress of Aesthetic Dermatology 2022 (ICAD 2022)
Sustainable Industrial Processing Summit & Exhibition (SIPS 2022)
Bangkok International Symposium of Implant Dentistry 2022 (BIS
2022)

Asia-Pacific Health, Fitness & Wellness Festival

2022 International Conference on Electrical Machines and Sys-
tems (ICEMS 2022)

Affiliate World Asia 2022

The 14" International Congress of Asian Society of Cardiothorac-
ic Anesthesia (ASCA2022)

The 8" International Weed Science Congress (IWSC)

EU-ASEAN High-Performance Computing (HPC) School 2022:
System Design and HPC Applications adait 2

Joint International Tropical Medicine Meeting 2022

Asia Real Estate Summit (ARES)

The 22" International Society of Radiographers and Radiological
Technologists (ISRRT) World Congress

International Innovation Summit and International Innovation
Awards 2022

The 25" Bangkok International Symposium on HIV Medicine 2023
The 6" World Congress on Recurrent Pregnancy Loss 2023

The 21* Asian Oceanian Congress of Radiology (AOCR 2023)
The 15" International Petroleum Technology Conference (IPTC)
The Cooperative’s Annual Meeting

SubOptic 2023

The Asia-Pacific Association for International Education 2023
(APAIE 2023)

The 29" FOBISIA (Federation of British International Schools in
Asia) Leadership Conference

The 6" Asian Congress on Inherited Metabolic Diseases (6th
ACIMD)

Smart Delivery Expo 2023

Southeast Asia Technology Conference 2023 (SEAT 2023)
World Congress of Nephrology 2023

The 9" Congress of the Association of South-East Asian Pain
Societies (ASEAPS 2023)

ISTAT (International Society of Transport Aircraft Trading) Asia
The Eurasia Media & Distribution Consultation (EMDC)
AGRICONNECT Conference and Exhibition 2023

The 8" International Symposium on Emerging and Re-emerging
Pig Diseases (ISERPD 2023) 931U The 5" International Workshop
on Streptococcus suis (IWSs)

IMCAS (International Master Course on Aging Science) Asia 2023
ESG (Environmental Social Governance) World Summit and GRIT
(Sustainable Growth, Resilience, Innovation & Intention, Trans-
formation) Awards

SERRA’S 80" International Convention

World Chinese Entrepreneurs Convention (WCEC) asfedi 16

The 16" Global Conference on Ageing

International Conference on Creative Technology (CreTech 2023)
The 29" International Montessori Congress

The 23" Genomics Standards Consortium 2023

2023 National and International Conference of the National In-
stitute of Development Administration (2nd NIC-NIDA Conference,
2023)

Sustainable Energy Technology Asia (SETA 2023) & Solar+Storage
Asia (SSA 2023) — Executive Asian Energy Leadership Forum
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1.3 Providing support for and upgrading 3 existing international
shows with a total of 5,021 participants, generating estimated revenue
of 331 million Thai Baht, as follows:

+  Thailand Marine & Offshore Expo 2022, with 455 internation-
al participants

« InfoComm Southeast Asia 2022, with 2,254 international
participants

« Labelexpo Southeast Asia 2023, with 2,312 international
participants

1.4 Providing support for the IT&CMA/CTW2023 with internation-
al participants attracted to hold events in Thailand by international
organisations

«  Attended by Thai entrepreneurs from a total of 39 agencies

2. TCEB provided support for the bidding of organising rights

and developing new events for a total of 32 events, with
Thailand in the future (Ml leads), and an estimate of 26,732 M| 30,204 international participants and 11,630 Thai partici-
pants, generating estimated revenue of 2,031.84 million
Thai Baht, which can be categorised based on target
group as follows:

«  Contributing a total 1,280 appointments (including those of TCEB)
within the negotiation booths, 135 events expectedly held in
visitors, generating estimated revenue of 1,764 million Thai Baht

1.5 Providing support and sales and marketing promotion for 10
events organised in the countries in the Greater Mekong Subregion

(GMS), with 8,096 international participants, generating the country’s 2.1 Providing support for the bidding of 23 international confer-
revenue of 534.34 million Thai Baht as follows: ences in total as shown below:
+  DONG TAM GROUP ANNUAL OUTING 2023 » Global Minor Use Summit 2023
«  TALENTNET ANNUAL TRIP «  The 23" Federation of Asian Veterinary Associations Congress
+  Heineken Vietnam Dinner 2024 (FAVA)
. AMAZING TOUR - AUSTDOOR GROUP «  Congress of the Asean Federation of Endocrine Societies 2023
«  Gala Dinner for Vietnam Incentive Group (AFES 2023)
. AIA MDRT Conference 2023 «  The World Congress of Nephrology 2023
4 Orange Gala Dinner «  Global Congress on Manufacturing and Management (GCMM 2024)
«  URAI PHANICH VIETNAM + ESMO Asia 2024
. Bitney Fans Club Vietnam Recognition Night «  Asia-Pacific Association for International Education (APIAE) 2023
. Riway Vietnam Company «  World Congress of Pediatric Surgery 2028 (WOFAPS)

+  SIGGRAPH Asia 2024
«  World Congress on Innovation and Technology 2024 (WCIT)
«  International Congress on Mathematical Education 2028 (ICME-16)

> Ys‘_ MAF‘:TlME L\ . Asian Animation Summit 2023
o= ' e T TiON b, + International Sea Turtle Symposium 2024
| . - +  The Asia Optometric Conference 2024

? t/:l ,o 23 5 «  FACE AHEAD 2026 & Governance Meetings
il

«  The Congress of World Union of Wholesale Markets 2023 (WUWM

iD 2023)

tion and Exhibition Bureau (Public Organization)
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mhgdhsamaunndmsszmanilandundananssuludsemdlne

.+ fgusenaunsinefiiingineu Miedu 39 wileau

. ﬂ'aTﬁLﬁmmawamqaﬁmﬁmwﬁwmaﬁﬂgum&ﬂuqmﬂ 1,280
PYavane (571 d@aly.) Srnunuiimenngitszandaludssnalng]
UDUANTINT AL (MI Leads) 135 $1uU321104N15IIUIUTNLAUNG
(MI Visitors) 26,732 518 Uszanaunisneldimninaglasu 1,764
AUUM 2. ativauumsuszyaansmsinnuiiazmsadiinulky sounJau 32

U IINSOUINUB6NIBA 30,204 AU tazzdlng 11,630 AU

L amjauuuaxmmiuyﬂ:s?wu,azmsoj]aqﬂifﬂquﬂsxgwﬂaqgunqﬂ Jszurrumssiali 2,031.84 awuun inaudimundunanahkung
guuaitles 919U 10 91 T3 YIAYIR 8,096 AU Uszanunis -

nJd
swlAUTEINA 37U 534.34 a1uun lawn

. DONG TAM GROUP ANNUAL OUTING 2023 2.1 aﬁuaqumsﬂissgaﬁwémuﬂsmgumuwﬁ 19U 23 91U lhun

e TALENTNET ANNUAL TRIP

e Heineken Vietnam Dinner

+ AMAZING TOUR — AUSTDOOR GROUP

«  Gala Dinner for Vietnam Incentive Group

+  AIA MDRT Conference 2023

« 4 Orange Gala Dinner

«  URAI PHANICH VIETNAM

e Bitney Fans Club Vietnam Recognition Night

«  Global Minor Use Summit 2023

«  The 23" Federation of Asian Veterinary Associations Congress
2024 (FAVA)

«  Congress of the Asean Federation of Endocrine Societies 2023
(AFES 2023)

«  The World Congress of Nephrology 2023

«  Global Congress on Manufacturing and Management (GCMM 2024)

. ESMO Asia 2024

D +  Riway Vietnam Company +  Asia-Pacific Association for International Education (APIAE) 2023

«  World Congress of Pediatric Surgery 2028 (WOFAPS)

«  SIGGRAPH Asia 2024

rlopsadisiend «  World Congress on Innovation and Technology 2024 (WCIT)

Tharsdey 3 Pascunry. 1935 - 930
e Dl S B o]

Sekatag 11 g 9630, 1830 o « International Congress on Mathematical Education 2028 (ICME-16)

-» e Asian Animation Summit 2023

» International Sea Turtle Symposium 2024

e The Asia Optometric Conference 2024

e FACE AHEAD 2026 & Governance Meetings

«  The Congress of World Union of Wholesale Markets 2023 (WUWM
2023)




International Maternal and Newborn Health Conference 2025
The International Association Suicide Prevention (IASP) APAC
Conference - 2024 or 2026

World Sleep Congress 2025

2026 Annual Meetings of the International Monetary Fund and
the World Bank Group

FIFA Congress 2024

UCCN Annual Conference 2025

World Congress on Pain 2026

2.2 Providing support for 5 new trade shows, with 2,204 interna-
tional participants and 11,630 Thai participants, generating estimated
revenue of 183.84 million Thai Baht

The Roads & Traffic Expo Thailand 2022
ASEAN Tools Expo 2023

CBA Expo 2023

Sugarex Thailand 2023

GIFA & METEC Southeast Asia 2023

2.3 Doing the bidding of organising rights for Thailand to host 2

events

UFI Asia Pacific Conference 2025
The International Horticultural Expo in Udon Thani 2026

Annual Report 2023 ¢ Thailand Convention an
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TCEB elevated the organisation of MICE events and
distribution of MICE events in regions for 37 events as
follows:

3.1 Elevating 23 Asia's Flagship Festivals in Thailand, namely

e The Hotel Art Fair 2022

«  The Unfolding Kafka 2022

«  Chiang Mai Design Week 2022

«  WAKENING BANGKOK 2022

- Wonderfruit 2022

«  Bangkok Art Biennale (BAB) 2022

«  Bangkok Design Week 2023

«  The Clay Craft Carnival project

e The K-BATTLE SUMMER HIPHOP FESTIVAL 2023 (K-BATTLE 2023)

«  The Bangkok International Performing Arts Meeting 2023 (BI-
PAM2023)

+  The Unfolding Bangkok

« Isan Creative Festival

e Thailand Toy Expo 2023

+  Mango Art Festival 2023

«  Scenic Half Marathon Chanthaburi 2023

e The “KHONKAEN 21”7 running race 2023

«  Laguna Phuket Marathon 2023 presented by Supersports

«  Thailand Coffee Fest 2023

e Bangkok International Digital Content Festival 2023

« My Little Owl 2023

- Bangsaenl0

«  Scenic Half Marathon Krabi 2023

- TGU 2023




« International Maternal and Newborn Health Conference 2025

«  The International Association Suicide Prevention (IASP) APAC
Conference - 2024 or 2026

+  World Sleep Congress 2025

« 2026 Annual Meetings of the International Monetary Fund and
the World Bank Group

e FIFA Congress 2024

«  UCCN Annual Conference 2025

«  World Congress on Pain 2026

2.2 atuayuNITIANULEAIAUAIUIUIYIALM (New Show) T1udU
5 911 1019916 2,204 AU wazvi1alne 11,630 Au

Uszanmnissweld 183.84 Suum 3. msanszaumsinnuluduazmsns=nanugnima uou 37
Ju aIU
«  The Roads & Traffic Expo Thailand 2022
*+ ASEAN Tools Expo 2023 3.1 8nsEAuUmANIaUIUITIAvesineszAulele (Asia's Flagship
+ CBA Expo 2023 Festival) 91u2u 23 911 léun
«  Sugarex Thailand 2023
. GIFA & METEC Southeast Asia 2023 * 91U Hotel Art Fair 2022
. ., « 37U Unfolding Kafka 2022
2.3 Bulszyadnsiuszmalnadudinmnsdneu duau 2 v . wamasenuuuledlvi 2565 (Chiang Mai Design Week 2022)

3714 AWAKENING BANGKOK 2022

« 37U Wonderfruit 2022

. wAnadavsimatsuuYd venen 0130 Weuuua U 2022

o WANAIUBDNLUUNTINNT 2566 (Bangkok Design Week 2023)

« lasens Clay Craft Carnival

« 1A59715 K-BATTLE SUMMER HIPHOP FESTIVAL 2023 (K-BATTLE

«  UFl Asia Pacific Conference 2025
«  Msdanuumnssuivaulanimingnssiil w.a. 2569

CHIANG MAI IfRF

DESIGN JiUSNiuY 2023)

LWEEK ii%1 2022 + 97U Bangkok International Performing Arts Meeting 2023 (BI-
PAM2023)

+ 97U Unfolding Bangkok

» Isan Creative Festival

«  Thailand Toy Expo 2023

o uwAnIafaly Mango Art Festival 2023

«  lasansBlleendvisnsseudunys 2023

- uudeiidaUsTanauy 51815 © KHONKAEN 217 Usysnd 2566
. dswedavedn angun Qifim u13eu 2566

e Thailand Coffee Fest 2023

«  Bangkok International Digital Content Festival 2023
My Little Owl 2023

«  Bangsaenl0

»  Scenic Half Marathon Krabi 2023

« TGU 2023

thupyaoidawncais dwunsdniu /

BYUoU Somd ¢ dufimwe
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3.2 Providing sales and marketing promotion for 2 events held
in the countries in CLMV and GMS with 102 international participant,
generating revenue of 6,732 million Thai Baht from business negoti-
ations

«  Logistics Automation Expo & Cold Chain Exhibition 2023
«  Asia Fashion (Thailand) Show

3.3 Enhancing 7 regional Empower Thailand Exhibitions (EMTEX)
as follows:

«  The Smart Business expo 2022, held from 5 - 10 October 2022

«  The AGROFEX 2022, held in Nakhon Ratchasima Province from
1 - 4 December 2022

«  The Northern Agri CMU expo 2022, held in Chiang Mai Province
from 1 - 12 December 2022

e The Fruit innovation Fair 2022, held in Chanthaburi Province from
8 - 11 December 2022

«  The Thai Rice Expo 2022, held in Roi Et Province from 23 - 25
December 2022

e Automation Expo 2023

- Halal Products and Exhibition 2023: World HAPEX 2023, held at
the 60th Anniversary of His Majesty the King’s Accession to the Throne
International Convention Centre, Prince of Songkla University, Hat Yai
District, Songkhla Province

3.4 Integrating and promoting the tourism in the Eastern Eco-
nomic Corridor (EEC) area

«  Organising an S-Curve potential-showcasing tradeshow/roadshow
in the EEC area from 6 - 8 September 2023, with a total of 5,768
participants which consisted of 5,672 Thai participants and 96
foreign participants

3.5 Providing support for 4 MICE events aimed at elevating the
cooperation of the Economic Quadrangle through MICE activities
(BIAL) as follows:

+  BIAL TOURISM & MICE BUSINESS MATCHING & TITF

«  The GTEC Roadshow 2023 which contributed to 54 business
matches and established turnover which totaled 61,124,328 Thai
Baht

»  One Belt One Road MICE Business Roadshow 2023 held in 3
provinces, i.e., Chiang Rai, Phitsanulok, and Bangkok, to encour-
age business negotiations, namely 264, 244, and 1,044 business
matches in Chiang Rai, Phitsanulok, and Bangkok, respectively

Annual Report 2023 ¢ Thailand Convention an

which totaled trading value of 25.5 million Thai Baht
CVTEC MICE BUSINESS ROADSHOW which contributed to 60
business matches

4. TCEB provided support for organising domestic MICE
events to distribute income to the regions

4.1.

Supporting the activities under the “Meetings in Thailand,

Boosting up the Thai Economy” project
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Organising activities for meetings and incentives with 39,270
participants

Holding national academic conventions with 37,830 participants
Publicising and organising marketing activities, press conferences,
roadshows, and workshops for the target groups in each region
of Thailand, i.e., Songkhla, Khon Kaen, Udon Thani, Phitsanulok,
and Chiang Mai.

. Supporting 8 domestic exhibitions:

The 4™ E-San International Auto Expo
The Lab Future & Bio Expo 2022

Esan Coffee Fair 2023

Wellness & Travel Fair 2023

The 18" NAI EXPO 2023

Andaman Hotelier 2023

Krabi Food & Hotel Expo 2023
Chiangmai Coffee Week 2023




3.2 aduayudasiunisvisuaznisaaindmiunguuseing CLMV &
GMS 31U 2 91U TFH19IUBNTIR T1UIY 102 AL UTEUIUNTT
5781921NN151959153509 6,732 Sruum

»  Logistics Automation Expo & Cold Chain Exhibition 2023
«  Asia Fashion (Thailand) Show

THAILAND

Junandaunn

na:nsUssguduuuiuiuIARuUgIana
World Halal Products Exhibitio

2EaIWOFVNIW

Halal For Health

<023
3.3 enszaunuuansdudluuszna szaugiinim Empower Thailand
Exhibition (EMTEX) 31121 7 1 laun

- 97 Smart Business expo 2022 dndusgninetuil 5 - 10 naAL 2565

. 914 AGROFEX 2022 ¥ntusenineduil 1 - 4 Sureu 2565 o
JMTAUATIIVELN

o unuRsAAwile Northern Agri CMU expo 2022 Satuszmineudi
1-12 unAu 2565 ol Janinlesing

. 9 Fruit innovation Fair 2022 datusswinetuil 8 - 11 Suneu
2565 o JamInTunys

. W Thai Rice Expo 2022 SnTusywinaduil 23 - 25 Suney 2565
w Jminioeon

13 - 16 nTngHInu 2566

Q Auduseguuuei u.o. malun

Days to_go

@ hatatinst psuacth/hapex @) 074-289292

halinst.psu@gmail.com

2 The vitet. THATRSA

e Automation Expo 2023

»  Halal Products and Exhibition 2023 : World HAPEX 2023 ¢y Qu&?
Ussypunnndeassdisvauifngu 60 Uuminendeasauniuns 4
gunemalig Janinaswan

ativauumsinulugludszinAtdons=asaliaidgnima

4.1. avuayuianssunelduauyuszyaiiadlne eaaasugnalng

3.4 ysamsdaasunisvisaiigaluinui EEC

35

SaRNTIUINTSANSHARIFNENNILAENULARIAUAN S-CURVE Tuftudi
EEC ﬁLﬁﬁﬁ'mmiwﬁﬁuﬁ 6-8 AUYU 2566 U 5,768 AU
wuseandudidnsuaueulve $1uu 5,672 AU wazdidnTInusend
TIUIU 96 AU

gnTzAuN1sWanlesAuT il od A BuLATEYgNaNITYiB e

WuN1sInNanssulud 31uau 4 9w laun

BIAL TOURISM & MICE BUSINESS MATCHING & 91U TITF

GTEC Roadshow 2023 nal#iin Business Matching 113U 54 $1¢
Established Turnover 91131 61,124,328 U1y

One Belt One Road MICE Business Roadshow 2023 Tu 3 dauin
I i@eese - fwaylan - ngamme GadeliAnnsiasangsia Wease
264 gg3na /Awlan 244 ggsna /njunn 1,044 ggsna
SYAFINTTON 25.5 AL

CVTEC MICE BUSINESS ROADSHOW fialyitinn1siasandurgsna
60

Aeanssudnuszyunsdnsuazmsipumaiiotdusiefaluyseina
Hid19Iu 39,270 AU

nanssunsIaUseyAvnsluysemea (Conventions) Fld1sau 37,830
AL

doansUsznduiuduardnfanssunisnannlasens AaNssuunas
JANaNIIH Roadshow uag workshop uinguitvsngluusazgiinia
oA asvan veuunu enssnll iwaglan wasedln

4.2. aduayumMsIanuuaasduiinigluuszma (Domestic Exhibition)

312U 8 91 laun

47U E-San International Auto Expo ﬂ%ﬂ‘ﬁ 4
91U Lab Future & Bio Expo 2022

Esan Coffee Fair 2023

Wellness & Travel Fair 2023

\NUATULSATS ASeTl 18 (NAI EXPO 2023)
Andaman Hotelier 2023

Krabi Food & Hotel Expo 2023

Chiangmai Coffee Week 2023

s1e31uUs=A10IudszuInu w.A. 2566 ¢ d1UnJiudIasunisinus:guuazinssAns (8JANISUKIBU)
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5. TCEB appointed overseas marketing representatives to
implement marketing activities with a total of 570 leads
that could potentially be held in Thailand, as shown in
detail below:

« 505 leads in the Meeting and Incentive (MI) market
o 46 leads in the International Convention (CV) market
e 19 leads in the Exhibition (EX) market

6. TCEB organised marketing activities to boost confidence of
foreign organisers and build up market opportunities in
the international arena as follows:

4.3. Collaborating with parent organisations for Alliance Support

to provide support and promote the following 18 MICE activities «  TICA Destination Update for Meetings & Conventions (TDU for

Meetings & Conventions)
»  The “Revising strategies for Successful Businesses by Sustain- «  Networking Function at IMEX America
ably Organising Events and Reducing Global Warming” seminar « PR activities in the Money20/20 Asia

The HR TECH, arranged by the Personnel Management Associa-
tion of Thailand (PMAT)

The “ATTA 55" Anniversary”

The Jing Jai Muan Muan Market, Chiang Mai

Creating a collaborative network with international organisations
(social sharing) through its membership of SITE Association

Developing exhibition audit, checking and accommodating the
participants, and preparing the event venue in accordance with

international exhibition standards for 1 event, i.e., the Thailand
International Boat Show 2023

«  The “Chiang Mai One Stop for Eating, Travelling, and Meetings”
campaign

+  Meetings for developing the potential of stakeholders in the
Association of Domestic Travel (ADT) and encouraging tour guid-
ing entrepreneurs to provide services that facilitate the MICE
market

«  The 4" MICE training course for government executives

«  The Annual Sookjai Organic Festival, jointly held by TCEB and
partners at Suan Sampran in Nakhon Pathom Province

«  The 40th Seminar of the Thai Chamber of Commerce across
Thailand

«  MICE for all Thailand Friendly Design Expo 2022

«  Night at the Museums

«  Providing food booths at the “ATTA 55" Anniversary” event

»  Providing support for an activity called the Chef’s Table in Phrip-
phri City

«  Attending an “Association of Thai Travel Agents’ mobile meeting

THAILAND

« A MICE activity, jointly organised with the Sookjai Foundation
. ISAN MICE EXPO 2023
e Thailand Esaan Fabric Expo

1<% FOR AL

«  The 1* SE FUND Forum and Fundraising: Bigger roles, Wider op- 1 I
EN100-101 . oy, S
UATUSANSSUAUNWIWDOALUNDLIA v

QUECTLATTANN TR LU S
| q
vg , : od

o Thailand Friendly Design Expo @ fdexpo thggmail com e 0968-11998688 081-8551%

portunities

Annual Report 2023 e Thailand Convention andf
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4.3. atvayudassufanssuludsauivmiienunif (Aliance Support)
F1uU 18 91u laun

« nuduuw “USunagns #ngsta men1sdnnuegnediduuaznisan
lansew”

+ 91 HR TECH %84 aanAunsInnseuyanauisssmealng PMAT
« 91U “ATTA ASUSBU 55 U”
« UWANE939L W Isiie
=~ 1A s a A
«  nudsdlinegiuie sy
- fanssuussguiamudnennluasnaugsiaviesnieiniglulssme
wazdnasuliusenaunsu e nliuinissessunatn MICE

- fanssundngasimuiesdrnuilud dmsuduinsniady su 4

- fanssuludsiuiumhenund wigadsdeugule e asuaunsu
JminuasUgy

. nduumensiiusananiad 40
+  MICE for all Thailand Friendly Design Expo 2022

. wAnaviesignifsAueilugnuAAY Night at the Museums

5. AnnindununsnainiusnidszinAuazNisibunianssyunNiIsnan

nYaJrouNu (Overseas Marketing Representatives) inaans
nAnm1uouNULazTudUNdUIKUIgRTANEMWAM AN AT
. auayuianssu Chef’s Table Laanuns wIntudszinAlnaiiau 570 Leads J1u

- aduayuysewnslunu “ATTA Asuseu 55 U7

.+ Ussyuanndndyasvesannaugsiavisaieinielulseime .
- aaan1sinUseguuaznIsiuniaiiaiduseda (M) 1w 505

.« fanssuludsiuivyadsdsnugals
Lead 91U

« ISAN MICE EXPO 2023 . R . .
« AAANMIIRUTEYUUIWIYIR (CV) Tusadseme §1u7U 46 Lead 911

.« flvudaugana

« The 1" SE FUND Forum and Fundraising: Bigger roles, Wider
opportunities

. AAINNITINIULAASAUALAZINTIANTS (EX) 371UU 19 Leads 91U

6. AInssumsmaiAlioaduANUBolunAginNuUlusiUsnA
asulemamuimsnainvaius:zinalnaludiaina Taun

«  A3N334 TICA Destination Update for Meetings & Conventions
(TDU for Meetings & Conventions)

«  A3n3351 Networking Function at IMEX America
o dpnanssuUTEAIENRUSTIWIIU Money20/20 Asia

12 A [l ] A [y i3 1 a . .
o ATNLATEVIYAINUTIUNUDAUBIANTANNYIA (Social Sharing)
dumsiuasndnaunmu SITE

« NRWNIATTINNULAREUA UL IAYEIUTEWAlNY (Exhibition
Audit) ATaTdeukarFUTI LTI ILAsuTim s ael L
ATINLUINTFINENAVBITULARANEUALAN I3 1 91U Aig Thailand
International Boat Show 2023

udJiasunisiauszguuazinssANIS (8JANISUKIBU)



The IMEX Frankfurt 2023 Tradeshow, with a total of 124 leads
that could potentially be held in Thailand and estimated 66,991
MI visitors, and generating estimated revenue of 4,421 million
Thai Baht

Proactive marketing done with a business network through the
Thailand Incentive and Meeting Exchange (TIME) campaign, with
a total of 19 leads that could potentially be held in Thailand
and estimated 5,382 Ml visitors, and generating estimated reve-
nue of 355 million Thai Baht

Gaining recognition from the countries in the Greater Mekong
Subregion (GMS) by arranging familiarization trips and obtaining
familiarization with partners, with a total of 37 leads that could
potentially be held in Thailand and estimated 3,270 Ml visitors,
and generating estimated revenue of 216 million Thai Baht

GMS Roadshows/Sales Missions, with a total of 66 leads that
could potentially be held in Thailand and estimated 7,064 M|
visitors, and generating estimated revenue of 466 million Thai
Baht

The Australia Roadshow 2023, held in Australia, with a total of
26 leads that could potentially be held in Thailand and estimat-
ed 5,400 MI visitors, and generating estimated revenue of 356
million Thai Baht

Becoming a partner that supported the orgnisation of the Thailand
Travel Mart Plus (TTM+) to do proactive marketing with a business
network (business sharing)

Annual Report 2023 e Thailand Convention an

The TCEB Networking Dinner, jointly organised with French exhi-
bition organisers to present information about Thailand and
showcase the preparedness of Thailand as a center of exhibitions
of ASEAN in France

The Thailand MICE Roadshow in India 2023, an activity that offered
entrepreneurs sales opportunities, held in Mumbai and Delhi,
with a total of 54 leads that could potentially be held in Thailand
and estimated 47,480 MI visitors, and generating estimated rev-
enue of 3,134 million Thai Baht and the Thailand MICE Roadshow
in China 2023 held in Beijing, with a total of 54 leads that could
potentially be held in Thailand and estimated 53,306 M visitors,
and generating estimated revenue of 3,518 million Thai Baht

The TCEB's Business Forum in Vietnam and the One-on-One
Meeting in CLMV & GMS which contributed to a total of 108 leads
that could potentially be held in Thailand and 16 appointments

The Best Practice Sharing for Trade Shows in Thailand, held with
the aim of providing entrepreneurs and TCEB’s officers with an
overview and insights as to the international exhibition industry
in the Asian and European markets so that they could adopt
such knowledge while running businesses or getting the edge to
attract more exhibitions to Thailand

Organising a Business Forum under the Thailand MICE Roadshow
in China 2023, with approximately 30 leads that could poten-
tially be held in Thailand

......
e




wmIabad IMEX Frankfurt 2023 tag Ml wag CV @315aM18uIueu
AmAInazIdnlulsendalne (Leads) 124 914 UsEanan1sanuiu
JnLAUNG (M Visitors) 66,991 518 Uszanaunissela 4,421 auum

NINAATINAULATYIENUSHATHIIY Thailand Incentive and
Meeting Exchange (TIME) anansamsmauauiinnainavdnundaly
Uszinelng (Leads) 19 97U Uszanamsinuauinidunis (MI Visitors)
5,382 518 Uszanaun1ssiela 355 a1uun

afemsuinananguuseing GMS (Familiarization Trip / Familiar-
ization with Partners) a1u15avsuauaufianinvsdundaly
Usenelneg (Leads) 37 914 UseN1aun1s3uausin@unig (M Visitors)
3,270 578 Useaaunsseld 216 aruum

Aanssudaaiunisve (GMS Roadshow/Sales Mission) @11198
wswnuiininiesdundalulszndlneg (Leads) 66 u
UsganaunsiuIutindung (MI Visitors) 7,064 518 Usyanainssnela
466 AUV

A9N33U Australia Roadshow 2023 au Ussindeodinsiae lag Ml
way OV anunsamsnuiunufineinazinundalulsemele (Leads)
26 971 Usgu1un1s9nuuilniAunig (M1 Visitors) 5,400 519
Useanaunsseld 356 auum

Aanssudnsanduiusiinsaduayun1sdneu Thailand Travel Mart
Plus (TTM+) tWevyAaIABaINsINAuLATeY 8 usiing (Business
Sharing)
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flanssu TCEB Networking Dinner ffUF3AuULaAsduAIIUIYAYe
sonssausgaea e iaueteyavesstmelng uazussunduniu
stanunfonvesusemalnglugiugaudnaanuuanduiuiuIg
Auianimaendeuluasisasgiiaee

Aanssuasislenanianisueliiuguseneuniskiu Thailand MICE
Roadshow in India 2023 2 iilessluuaziiiosiineg lagansam
ufimamneinezindalulsandlnglusunansausiaau (M Leads)
54 31U Uszunun1s91uUtngGunig (M Visitors) 47,480 518 Ussal
NunseleimnIneglasu 3,134 d1uum way Thailand MICE
Roadshow in China 2023 o ﬂjﬁ'fjﬂﬁlﬁ Taganunsomadiimavang
Frvzundalulsznelnslusuiansauiiadu (Ml Leads) 54 91
U381 TUIUTALAUNTG (M Visitors) 53,306 318 USzuuni1ss
elgfimainarlesu 3,518 druum

fianssu TCEB's Business Forum in Vietnam wag Aan33u One on
One Meeting in CLMV & GMS 1ag@ 131309 anuiia1anueinazun
dalulszmalnglusuirnsIunsdu (Leads) 108 91U wag 16 tanuny

ImA9NTIU Best Practice Sharing for Trade Shows in Thailand
e liguszneuniswasidmiing aavu. lnsuisdeyanmsnuas
TaUAANTUEAAIMNITUNITHAAIFUAIUIUIIIA T0IRAALBLTY
naznanglsy wlethluvsuldlugsiaviednluisunusudansaiie
anulduTeunensutedy fazfsnuuansdudnlnidiandalu
Usewrlny

F9A9N354 Business Forum nel@nanssy Thailand MICE Roadshow
in China 2023 Tngau1saranuianuuieInazunntulssineaing]
UDUIANTINVINEY (Potential Lead) Useunad 30 Leads
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Mice

STANDARD

S oy :

AY 2023 L] physical participants and 392 virtual participants

STANDARDS WITH CREATIVITY : «  Certifying 151 MICE venues throughout the country with the
Thailand MICE Venue Standard (TMVS) and 23 assessments of

2HY (hygiene and hybrid), with over 90% of participants’ satis-
faction

e 29 out of 31 MICE Venues that applied for the certification were
certified with the ASEAN MICE Venue Standards (AMVS), namely
20 meeting rooms, 3 exhibition venues, and 6 event venues.

+  Revising a handbook of the ASEAN MICE Venue Standard (AMVS)
for meeting rooms

2.2 TCEB fostered development by arranging the following key
activities:

«  Organising a fundamental training course on “Professional Liaisons

nd in Official International Events” from 22 — 23 November 2022 at

Ekathotsarot Building, Naresuan University in Phitsanulok Province,

attended by a total of 245 participants, namely 92 students and
156 lecturers/academic staff/general people

Create destination competitiveness through diverse local identity and

valuable experience

«  Setting up a project to develop and promote MICE Academic
Cluster of Thailand MICE Excellence and an international aca-
demic conference on the MICE industry, held from 21 - 22 De-
cember 2022 at Centara Hotel and Convention Center in Udon
Thani Province and participated by 258 attendees, namely 255
lecturers/academic staff/general people and 3 executives/officers

During the fiscal year 2023, TCEB operated its efforts towards gener-
ating income by focusing on increasing destination competitiveness through
diverse local identity and valuable experience through the following key
activities:

1. TCEB developed and promoted the business tourism in the

. . - +  Organising the 3rd Venue Management Course — VM in Udon
potential areas by holding these 2 activities:

Thani Province with the aim of providing MICE professionals from
the public and private sectors with knowledge of MICE event

+ Integration to promote the business tourism: Creative MICE R : . i
organisation in a bid to prepare for hosting the International

. Suppor.t for MICE (:Aities and potential cities for QOing (?Iestination Horticultural Expo in Udon Thani 2026
marketing employing a strategy to define selling points of po-
tential MICE areas using the city DNA + «  Arranging a training course ‘Certified in Exhibition Management

(Week 1), joined by 34 attendees, with the aim of enhancing
the MICE industry focusing on developing professionals and
exhibition management standards for MCIE entrepreneurs

2. TCEB developed capacities of the MICE industry in several
aspects.

2.1 TCEB raised standards of the MICE industry through the fol-
lowing activities:

e Organising the Mutual Recognition Arrangement on Tourism
Professionals (MRA on TP) - Event Professionals - Regional Group
Meeting that was attended by ASEAN representatives and held
from 6 — 8 December 2022 in Chiang Mai Province

« Arranging a seminar on the ASEAN Mutual Recognition Arrange-
ment on Tourism Professional (MRA on TP) for event profession-
als with the aim of gaining perception and stimulating Thai MICE
professionals to be prepared for the MRA on TP, attended by 17
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Organising a ‘Train the Trainer’ course on MICE Speaker Bureau,
4 batches of which totaled 120 participants, with the aim of
broadening skills for speakers who hadexpertise in MICE and
became models of sharing knowledge and experiences in the
national and international arena for MICE professionals in all
regions, joined by 47 participants in total, namely 30 attendees
and 17 Alumni

Organising a Certified Liaison Program

Organising a training course on meetings and/or events for 20
MICE entrepreneurs who completed the Event Design Certificate
(EDC) course

Providing support for a MICE association that masters specific
MICE skills, i.e., Thailand Incentive and Convention Association
(TICA) in terms of development and training courses for provid-
ing knowledge of professional incentive management and im-
provement of incentive professionals

Organising PR activities for the MICE e-Learning system, with 2,046
Unique Users (6,260 Unique Users in total)

Arranging a training course ‘Certified in Exhibition Management
(Week 2)’, joined by 31 attendees in total, namely 30 Thai at-
tendees and 1 Burmese attendee, 23 of which completed the
course

2.3 TCEB improved its academics area through key activities as

Organising the Thailand Future MICE Leaders Series in Phra Na-
khon Si Ayutthaya Province, with an aim to prepare next-gener-
ation leaders for the MICE industry through the activities that
enhance their mindsets, skillsets, and toolsets. (544 attendees)

Organising a workshop to develop a learning management mod-
el with a collaborative network of agencies and educational
institutions in the fields of MICE and affluent tourism, with an
aim to outline a framework and a model for MICE graduate career
development which will be further used for the management
of high-quality vocational education. (45 attendees in the South)

Organising a Certified Liaison Program, attended by 103 students,
with an aim to enhance English language skills for hands-on
experience in formal meeting and hospitality of international VIP
guests attending the conventions in Thailand.

Organising an activity certifying 5 fields of MICE professional
certificates (professional conference organizer levels 3-4-5) to
roll out the professional certificates in the fields of individual
capacity, conference and exhibition business, and professional
conference organizer for the MICE industry.

Organising the Venue Management Course — VMC, attended by
38 participants from 26 agencies, and the introduction activity
for the “Professional Standards Certification for New Graduates
Program”.

Developing the MICE Career Platform: https://micecareer.tceb.
or.th/page/
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«  AANANTIUNRIUY MICE Speaker Bureau ﬁ‘ﬁmﬂszaqﬁﬁmaéuﬁﬂwv
miL‘U‘U’JVIEHﬂSLLﬂNL‘UEJ?‘ZHZUWMI@J‘?JNVH]”LﬂumuLLUUsLum’iLLUﬂ{jum
wmLLaUUiwaumimmﬂunmmummLLaummﬁmmlﬂawﬂmﬂﬂmw
ﬂﬂumﬂ Im&JmLﬂJ’]imwaﬂami Train the Tralner 30 AU wagdl Alum-
ni L’U'mmﬂﬁmimwmﬂimiaﬁuw 17 AU 'ﬁammaummﬁwmmiu
47 AU el dau. Ipasninensieseviegy 1-4 9w 120 Ay

.+ daRANTINBUTUVENERIEUTEANUEMTUNTUSEYLTEAUUINR
a8 0unenns (Certified Liaison Program)

«  dnAINTIUNANENIAL Meetings Uag/v3e Events dmiugusznay
nsludisinumdngms Event Design Certificate (EDC) 913U 20 Ay

. auuauuaumﬂmﬂuﬂﬁwwmmnw wwizmsdmsulug wnauiau
TICA L‘W?Jﬂ’ﬁ‘WGlJ‘LﬂLLaua‘UiﬁJ‘Viﬁﬂﬁ(ﬂiL‘Waﬂl%ﬂ’l’lﬂiﬂWUﬂ’ﬁﬂ@ﬂ’ﬁﬂ’ﬁm
‘LJ‘VI’NLWE)L‘lJu'iN')aEJFJNlJE]@'VUWLLaSWGJ,Ju’TLJ‘ﬂa’]ﬂ{LuaWEJ’E]'VUW

v = . ' a o Y
- dnfenssudsynduiudszuu MICE e-Learning Inefisuaugasinsl 23 fiunsAnen (Academics) fufanssumdn dud
S¥UU MICE e-Learning 2,046 Unique Users (594 6,260 Unique Users)

«  9aN9nssy Thailand Future MICE Leaders Series

.+ dafnTsumangns Certified in Exhibition Management (Week 2) dandamianszunseatoysen Tgidrsiunanssy 544 au aeilingUsy
ﬁ@jwﬁwsqmausmmau 31 au Wunilne 30 au wazwin 1 Ay asdiveasienyusulntiuRanssundnsiauinwense Uy
wagiifHuns¥usesiedu 23 au ANUAR (mindset) YinweANaU1Ta (skillset) WazyaiaTasile (tool-

set) wssuAunTouigaearinlugnamnssulud
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- dnfanssupusuvangmsUssanunudmiumsdssgussiuumn i
oEnaiunenas (Certified Liaison Program) fitndnwidhsaseusaieau
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«  Organising the ASEAN MICE Academic Cluster Program to expand
alliance networks across ASEAN countries while driving towards
becoming the ASEAN MICE Education Hub.

»  Organising the Thailand MICE Youth Challenge 2023, with 414
attendees in total.

«  Organising the iProgram2023.

3. Promote TCEB’s corporate image and the Thai MICE
industry through key activities as follows:

3.1. Foster awareness and understanding of TCEB’s roles, duties,
and services

« Arranging a press conference on the MOU supporting Thailand
to host the Expo 2028 Phuket Thailand on 25 January 2023.

« Arranging a press conference on TCEB’s five-year strategic plan
on 15 February 2023.

« Arranging a press conference on the meeting with the private
sector to host the Expo 2028 Phuket Thailand on 20 February
2023.

+ Arranging a press conference for the launch of the Meetings in
Thailand, Boosting up the Thai Economy Project on 27 February
2023.

« Arranging a press conference for the MICE Techno Mart 2023 on
31 March 2023.

»  Producing the 28th volume, January-February 2023 issue of the
‘MICE Guru by TCEB’ newsletter in E-book and PDF formats.

Enhancing awareness of MICE products and services in regional
areas (Domestic Fam Trip) in Chonburi — Rayong Provinces.

The EEC MICE FAMTRIP: New MICE Experience, New EEC Perspec-
tives, and the opening ceremony of the EEC Cluster Fair 2023,
with 280 pieces of news generating a value of 59,195,020.00 Baht.

Creating and/or managing contents to promote TCEB’s corporate
image and the MICE industry both domestically and internation-
ally.

Preparing a report and a summary on public relations

The MICE DAY 2023 (26 April 2023), with a total of 439 on-site
visitors and 3,500 online views, and 508 pieces of news gener-
ating a value of 67,460,655 Baht.

Press conference for the New Dimension of Domestic MICE Mar-
ket (12 June 2023), with 1,180 pieces of news generating a value
of 175,397,386.00 Baht.

Producing 10 pieces of public relations and communication
documents.

Preparing a report and a summary on public relations.

Producing media for communicating TCEB’s corporate image and
the Thai MICE Industry.

3.2. Promote TCEB’s corporate image and the Thai MICE industry
through key activities as follows:

The Specialised Expo 2028 Phuket Thailand to BIE. (2 work piec-
es)

Attending the TCEB POP UP BOOTH in the Amazing Muay Thai
Festival held during 4-6 February 2023 at Rachabhakti Park, in
Hua Hin District, Prachuap Khiri Khan Province.

Arranging a meeting on the cooperation with the private sector
to host the Expo 2028 on 2 February 2023 at Queen Sirikit Na-
tional Convention Center.

Supporting the Honda LPGA Thailand 2023 held during 23-26
February 2023 at Siam Country Club in Chonburi through mar-
keting communication media, e.g., Backdrop Kangaroo, Counter,
Roll (TCEB POP UP BOOTH).

Organising the Thailand Pavilion at the IMEX FRANKFURT 2023
in Frankfurt, Germany, with 84.47% visitor satisfaction towards
the Thailand Pavilion (Booth Management).

Developing and managing digital media for the Thai MICE indus-
try, website and online social media: 2, 613,363 visitors/views.
Formulating a plan and producing media for communicating
TCEB’s corporate image and the Thai MICE Industry.

Promoting TCEB’s corporate image and the Thai MICE Industry
through buying local and international media.
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«  4pAanTIN ASEAN MICE Academic Cluster Program LeugneLA3e
Peiusiinsludsnguusyimaen@eu iiesidnsilugudnansinsing
Mudluendeu (ASEAN MICE Education Hub)

+  9ARANT3U Thailand MICE Youth Challenge 2023 lngilgii133uia
NITUTINNIVLA 414 AU

«  dnfanssuimnyeainsiuludaneendnlud dhueSevienisfnuly
FUNNYF (iProgram2023)
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3% Strategy:

Execute innovative MICE solutions

In the fiscal year 2023, TCEB conducted the following activities to
execute innovative MICE solutions.

1. Elevate the MICE industry with MICE Innovation

1.1 Support of the adoption of innovation and technology to
promote safety and provide convenience for MICE travellers through
11 events as follows:

« Taste It All @ Ratchaprasong

* Intercare Asia 2022

«  Thailand Smart City

« Asia International Hemp Expo 2022

+ Intercare Asia 2022 2. Elevate the MICE industry with MICE Intelligence
«  Thailand Smart City ) ) i i
. Asia International Hemp Expo 2022 2.1 Conductmg a customer Jou.mey analysis to study and monitor
. Automation Expo 2023 user behaviours on the Thai MICE Connect.
+ Thailand Toy Expo 2.2 Undertaking an in-depth study on the Industry Focused Report
+  Jewellery & Gem ASEAN Bangkok 2023 Update to present the country’s target industries to entrepreneurs
+ Intermach 2023 in the MICE industry, especially those in the PEO group who can
. . . contribute to job creation in the given industries in the future.
1.2 Development of Innovation and Digital Service (BlzConnect
Application) to support the events in the MICE industry as follows: 2.3 Developing contents regarding MICE outlook for Thai MICE en-
trepreneurs as their source of knowledge for further development
«  The SMART BUSINESS EXPO 2022 of business operation.
«  The PATA Annual Summit 2022 ) o ) ) ) )
« The 4th E SAN International Auto Expo 2.4 Studying economic impacts of the MICE industry in Thailand in
< The NORTHERN AGRI CMU EXPO 2022 2023 as a ground for the use of MICE as a tool for driving Thai-
land’s economy and worthiness of TCEB’s existence.
1‘.3 Arra.ngement of MI.CE TechnoMart'to introduce tech.nology 2.5 Exploring the MICE statistics 2023 in Thailand.
and innovation for enhancing confidence in event safety, with 217
matching pairs of business partners and 234 attendees. 2.6 Developing the Thailand MICE Index 2023.
1.4 Improvement and maintenance of web application for TCEB 2.7 Conducting the 360 Degree Evaluation on TCEB’s performance.
Online Financial Support for 544 events. 2.8 Conducting a satisfaction survey on TCEB’s services for the fiscal
1.5 Development of the Thai MICE Connect platform by adding year 2023.
a customer journey analysis, with 911,720 page views and 26,218 2.9 Developing TCEB’s major reports to be submitted to the Depu-
active users. The overall satisfaction with the system was at 85.21%. ty Prime Minister in charge of TCEB’s supervision.
Annual Report 2023 ¢ Thailand Convention and Exhibition Bureau (Public Organization)
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1. anszaugnanknssulugnoaudnnssy (MICE Innovation)

1.1 msaiuayunsiiuinnssuuazmaluladdudsuninulaensisuas
gurEANazAINUNAUNISLNG Fauau 11 9w ldun

« Taste It All @ Ratchaprasong

* Intercare Asia 2022

»  Thailand Smart City

«  Asia International Hemp Expo 2022
e Intercare Asia 2022

e Thailand Smart City

«  Asia International Hemp Expo 2022
»  Automation Expo 2023

«  Thailand Toy Expo

- Jewellery & Gem ASEAN Bangkok 2023
e Intermach 2023

1.2 MsWAILIUIANSSULAZ Digital Service (WAWALATY BlzConnect)
waatuayunsIanulugaaminssulud lhun

* 97U SMART BUSINESS EXPO 2022

e 91U PATA Annual Summit 2022

o UNUNTINEIBUFE SAN International Auto Expo ﬂ%ﬂﬁﬂf
« 97U NORTHERN AGRI CMU EXPO 2022

1.3 N159997% MICE TechnoMart iadnauamwmalulaguazuinnssy
dmivaieanudeiulunisdisiunuegisUaeadiy Taglunulinisdug
3509 31U9U 217 ¢ uazgidnsineuy 234 au

1.4 nsUsulgazUrgesneiuseundndudmiunisaduayu
9ulud (TCEB Online Financial Support) lnefisuvasunisayuriuszuy
saulay 911y 544 ¢y

1.5 nswawwaanasu Thai MICE Connect Tnaifinuniiasizs
WOANTTNGNAT (Customer Journey Analysis) wazsiIuIUG 1 vUnY
UL Page views EJEJ‘VI 911,720 Views LLa”mu’mcﬂmmwumiLﬂn
Wauegresiaiiios Iﬂamummmﬂmwsm (Active User) aem 26,218

1y

User Naﬁ’]i’sﬁ]ﬂ’J’]&IWGWB‘L‘\WBQﬂ’]ii’l.ﬁa‘UUﬂ’]Wi’JNE]EWI‘JE]EJau 85.21

2.
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(MICE Intelligence)

2.1

22

2.3

24

2.5

2.6

2.7

2.8

29

aunIiasieinginssugnAn (Customer Journey Analysis)
Wefnwiwazfnaung@Anssun1sealgeu Thai MICE Connect
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niln1A (Industry Focused Report Update) Lﬁaﬁmuaamamﬂism
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Favndemdmiuguseneunisludinevdmansenuainiaia
(MICE Outlook) iiieduunasoyasidninuivesiusenaunisiu
geavnssulud ieaunsahluiausdesenlunsaniiugsiale

ANYINANTENUNINATEFAA (Economic Impact) maaammmﬁimlm
Tudsswnalned 2566 LwaiﬁumauLiaqmﬂ%”l,umﬁumiawawmaw
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d1saadfnisdauszgn nmsiiumaiiaidusiela waznisdnau
wansduen ludsemelned 2566 (MICE Statistics)
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(360 Degree Evaluation)
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4™ Strategy:

Build agile and high-performance organisation 5 The PMQAA4.0 score for the year 2023 was 460.21, which was

higher than that of th i )
TCEB conducted the following key activities to build agile and BSEREE TSRS S e

high-performance organization. .6 The score of the key performance indicator assessment according
to the OPDC criteria was 97.04.

Developing corporate strategies through key activities as .7 Developing a report on the result chain and an analysis of TCEB’s
follows: role in the ecosystem, approved by the Board of Directors of

TCEB.
1.1 Discussing procedures and methods for the consideration of

budget appropriation and central budget request with the Budget
Bureau.

Creating a business continuity plan (BCP) to keep TCEB operational
despite emergencies and reduce damage and organising

a workshop for crisis management exercise.
Establishing a working group on elevating the Public Sector

Management Quality Award 4.0 (PMQAA4.0) for the year 2023.

Administration system development

Preparing a plan for public value assessment in public organization
for the year 2023. 2.1 Change of TCEB’s organizational structure to align with flexible

and integrated administrative procedures across departments,

Organising a communication activity to enhance an understanding effective from 1 February 2023.

of TCEB’s role in driving the achievement of business tourism

target under the revised Master Plan under the National Strategy 2 Implementation of the 1509001:2015 to improve work processes
(2023-2027), and the corporate strategies through CSD Road Show under the Administration Department in accordance with the
activities with TCEB’s departments. international standards.
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FORUM 2022

ACCELERATING BUSINESS SOLUTI

TO TACKLE CLIMATE & BIODIVERSI%Y
CHALLENGES

2

2022

November [ Time: 9.30 - 17.00 hrs.

Platform: Webinar

#GCNTForum2022

5" Strategy:

Go for MICE Sustainability

In the fiscal year 2023, TCEB went for MICE sustainability through key
activities as follows:

1.

Attending the GCNT Forum 2022, presided over by Prime Minis-
ter Prayut Chan-o-cha, and witnessing the declaration of intent
of GCNT members with the GCNT leaders under the concept of
Accelerating Business Solutions to Tackle Climate & Biodiversity
Challenges.

Certifying Thailand Sustainable Event Management Standard
(TSEMS) for 29 agencies.

Organising training programs on "Sustainable Event Management
Professional” and "Sustainable Event Professional Certificate"
(SEPC), with 31 participants across 3 regions completing the
training programs.

Organising an activity to elevate MICE business to tackle the
climate crisis (carbon neutral event training), with 44 participating
entrepreneurs from a total of 29 agencies.

Organising an activity to evaluate and certify the Thailand Sus-
tainable Event Management Standard (TSEMS), aiming at other
MICE supply chains other than MICE venues which were current-
ly highly prevalent, with 46 certified agencies.

Arranging the MICE Sustainability Executive Program and the
Completion of SEPC, attended by 31 entrepreneurs, 26 of whom
were Thai nationals and 6 were foreigners, to enhance skills and
knowledge of MICE entrepreneurs on sustainable event manage-
ment and responsibility for the environment, the society and
the economy.

Arranging the "Sustainable Event Management Professional”
(online training), with 124 attendees in total (122 attendees
completed the training).

Arranging a training for entrepreneurs of the Elevating MICE Busi-
ness to Tackle the Climate Crisis Project in 2 areas, divided into
Bangkok consisting of 44 participating entrepreneurs from 29
agencies, and Pattaya consisting of 24 participating entrepreneurs
from 15 agencies, totaling 68 entrepreneurs from 44 agencies.

Attending the Global Destination Sustainability Movement Project
by nominating 2 MICE cities, namely Bangkok and Songkhla, to
be listed in the Global Destination Sustainability Index.

The calculation of revenue by using spending per person per trip for
the year 2023 carried out by the MICE Intelligence and Innovation De-
partment

International MICE market: a foreigner x 66,000 Baht
Domestic MICE market: a Thai national x 3,300 Baht

Mega events and world festivals market: a foreigner x 55,000
Baht, a Thai national x 4,800 Baht
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AUDITOR” REPORT AND FINANCIAL
REPORT FOR THE YEAR ENDED SEPTEMBER 30, 2023

THAILAND CONVENTION AND EXHIBITION

(PUBLIC ORGANIZATION)

Independent Auditor’s Report

BUREAU

To the Board of Directors of Thailand Convention and Exhibition Bureau (Public Organization)

Opinion

| have audited the financial report of Thailand Convention and
Exhibition Bureau (Public Organization) (“TCEB”), which comprises the
statement of financial position as at September 30, 2023, the statement
of operations, the statement of changes in net assets/equity, the
statement of cash flows for the year then ended, and notes to the
financial statements including a summary of significant accounting policies.

In my opinion, the financial report referred to above presents fairly,
in all material respects, the financial position of TCEB as at September
30, 2023 and the results of its financial performance and its cash flows
for the year then ended in accordance with Public Sector Accounting
Standards and Public Sector Accounting Policies regulated by the Ministry
of Finance.

Basis for Opinion

| conducted my audit in accordance with State Audit Standard and
Thai Auditing Standards. My responsibilities under those standards are
further described in the Auditor’s Responsibilities for the Audit of the
Financial Report section of my report. | am independent of TCEB in
accordance with State Audit Standard regulated by State Audit Commission
(SAC) and Code of Ethics for Professional Accountants including
Independence Standards regulated by the Federation of Accounting
Professions (Code of Ethics for Professional Accountants) that are relevant
to my audit of the financial report, and | have fulfilled my other ethical
responsibilities in accordance with State Audit Standard and the Code of
Ethics for Professional Accountants. | believe that the audit evidence
| have obtained is sufficient and appropriate to provide a basis for my
opinion.

Other Information

Management is responsible for other information. The other
information comprises the information included in the annual report but
does not include the financial report and my auditor’s report thereon.
Management is expected to make the annual report available to me
after the date of this auditor’s report.

My opinion on the financial report does not cover the other
information and | will not express any form of assurance conclusion
thereon.

In connection with my audit of the financial report, my responsibility
is to read the other information when it becomes available and, in doing
so, consider whether the other information is materially inconsistent with
the financial report or my knowledge obtained in the audit, or otherwise
appears to be materially misstated.

When | read the annual report, if | conclude that there is a material
misstatement therein, | am required to communicate the matter to those
charged with governance.

Responsibilities of Management and those Charged
with Governance for the Financial Report

Management is responsible for the preparation and fair presentation
of the financial report in accordance with Public Sector Accounting
Standards and Public Sector Accounting Policies regulated by the Ministry
of Finance as well as the internal control as management determines is
necessary in order to enable the preparation of financial report that are
free from material misstatement, whether due to fraud or error.
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In preparing the financial report, management is responsible for
assessing TCEB’s ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern
basis of accounting unless the legal requirements or Government policies
either intends to liquidate TCEB or to cease operations, or has no
realistic alternative but to do so.

Those charged with governance are responsible for overseeing TCEB’s
financial reporting process.

Auditor’s Responsibilities for the Audit
of the Financial Report

My objectives are to obtain reasonable assurance about whether the
financial report as a whole is free from material misstatement, whether
due to fraud or error, and issue an auditor’s report that includes my
opinion. Reasonable assurance is a high level of assurance, but is not
a guarantee that an audit conducted in accordance with State Audit
Standard and Thai Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users
taken on the basis of these financial reports.

As part of an audit in accordance with State Audit Standard and
Thai Auditing Standards, | exercise professional judgment and maintain
professional skepticism throughout the audit. | also:

« Identify and assess the risks of material misstatement of the
financial report, whether due to fraud or error, design and perform
audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for
my opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

« - audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of TCEB’s internal control.

+ - Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and related

disclosures made by management.

«  Conclude on the appropriateness of management’s use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on TCEB’s
ability to continue as a going concern. If | conclude that

a material uncertainty exists, | am required to draw attention on
my auditor’s report to the related disclosures in the financial
report or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence
obtained up to the date of my auditor’s report. However, future
events or conditions may cause TCEB to cease to continue as
a going concern.

+  Evaluate the overall presentation, structure and content of the
financial report, including the disclosures, and whether the
financial report represent underlying the transactions and events
in @ manner that achieves fair presentation.

| communicate with those charged with governance regarding, among
other matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal control that
| identify during my audit.

I am responsible for the audit resulting in this independent auditor’s
report.

D | A International Audit Co., Ltd.

S. Mg}

(Ms. Suphaphorn Mangjit)
C.P.A. (Thailand) Registration No. 8125
January 29, 2024
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STATEMENT OF FINANCIAL POSITION

AS AT SEPTEMBER 30, 2023

THAILAND CONVENTION AND EXHIBITION BUREAU
(PUBLIC ORGANIZATION)
Assets Notes 2023 2022
Baht Baht
Current assets
Cash and cash equivalents 3 442,749,758.09 546,074,358.75
Short-term account receivables 4 1,176,340.24 531,600.57
Short-term investments 5 33,405,857.00 34,414,871.95
Other current assets 6 8,878,540.05 10,956,202.67
Total current assets 486,210,495.38 591,977,033.94
Non-current assets
Building and equipment-net 7 35,382,199.91 38,370,662.70
Intangible assets-net 8 19,623,794.52 26,808,061.29
Other non-current assets 9 7,048,030.15 7,048,030.15
Total non-current assets 62,054,024.58 72,226,754.14

Total assets

548,264,519.96

664,203,788.08

Notes to the financial statements are an integral part of this financial report.

Jothand” U s

Miss. Jutharat Vorrarith Mr. Chiruit Isarangkun Na Ayuthaya
Director President
Accounting and Finance Department Thailand Convention and Exhibition Bureau (Public Organization)
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STATEMENT OF FINANCIAL POSITION (CONT’D)

AS AT SEPTEMBER 30, 2023

THAILAND CONVENTION AND EXHIBITION

(PUBLIC ORGANIZATION)

BUREAU

Liabilities and net assets/equity Notes 2023 2022
Baht Baht
Liabilities
Current assets
Other short-term payables 10 79,711,033.30 95,838,231.94
Short-term deposits 11 9,134,402.47 9,144,971.17
Other current liabilities 12 420,000.00 336,000.00
Total current liabilities 89,865,435.77 105,319,203.11
Non-current liabilities
Long-term provisions 13 52,986,794.00 48,917,119.00
Total non-current liabilities 52,986,794.00 48,917,119.00
Total liabilities 142,852,229.77 154,236,322.11
Non-current liabilities
Capital 259,039,638.84 259,039,638.84

Revenues over expenses
Total net assets/equity

Total liabilities and net assets/equity

146,372,651.35
405,412,290.19
548,264,519.96

250,927,827.13
509,967,465.97
664,203,788.08

Notes to the financial statements are an integral part of this financial report.
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Director President
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STATEMENT OF OPERATIONS
FOR THE YEAR ENDED SEPTEMBER 30, 2023

THAILAND CONVENTION AND EXHIBITION

(PUBLIC ORGANIZATION)

BUREAU

Notes 2023 2022
Baht Baht

Revenues
Government budget appropriations 14 752,125,359.78 665,606,3800.00
Income from services 15 6,383,906.77 13,640,073.21
Income from government grants 16 362,070.24 18,843,900.04
Other income 17 3,895,771.74 3,403,301.84
Total revenues 762,767,108.53 701,494,075.09

Expenses
Personnel expenses 18 202,569,768.05 189,273,728.87
Utility expenses 19 4,236,905.97 4,253,644.82
Other direct cost 20 508,855,409.63 531,299,420.87
Depreciation and amortization 21 19,480,983.81 21,177,005.38
Other grants and donations 22 131,427,344.14 230,250,532.11
Other expenses 23 751,872.71 2,008,822.70

Total expenses

Revenues over (under) expenses for the year

867,322,284.31
(104,555,175.78)

978,263,154.75
(276,769,079.66)

Notes to the financial statements are an integral part of this financial report.
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Director President
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STATEMENT OF CHANGES IN NET ASSETS / EQUITY

FOR THE YEAR ENDED SEPTEMBER 30, 2023

THAILAND CONVENTION AND EXHIBITION BUREAU
(PUBLIC ORGANIZATION)

Capital Accumulated Total

surpluses net assets/equity

Baht Baht Baht

Closing balance as at September 30, 2021 259,039,638.84 527,696,906.79 786,736,545.63
Changes in net assets/equity for 2022

Revenues over (under) expenses for the year - (276,769,079.66) (276,769,079.66)

Closing balance as at September 30, 2022 259,039,638.84 250,927,827.13 509,967,465.97

Closing balance as at September 30, 2022 259,039,638.84 250,927,827.13 509,967,465.97
Changes in net assets/equity for 2023

Revenues over (under) expenses for the year - (104,555,175.78) (104,555,175.78)

Closing balance as at September 30, 2023 259,039,638.84 146,372,651.35 405,412,290.19

Notes to the financial statements are an integral part of this financial report.

Jothand” U s

Miss. Jutharat Vorrarith Mr. Chiruit Isarangkun Na Ayuthaya
Director President
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STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED SEPTEMBER 30, 2023

THAILAND CONVENTION AND EXHIBITION BUREAU
(PUBLIC ORGANIZATION)

HUNELHE) 2566 2565
uln un
Cash flows from operating activities:
Revenues over (under) expenses for the year (104,555,175.78) (276,769,079.66)
Adjustments to net cash from operating activities
Depreciation and amortisation 7,8 19,480,983.81 21,177,005.38
“Write off building and equipment and intangible assets” 7,8 203,671.59 2,288,950.34
(Gain) / Loss on foreign exchange translation (2,218.89) 3,204.06
Employee benefit obligations 5,323,640.00 5,196,069.00
Improved from new valuation (1,253,965.00) =
Transferred Intangible assets to expenses - 1,610,000.00
Transferred provisions for decommissioning cost - (36,162.72)
Interest income (3,607,832.47) (3,017,670.47)
Revenues over (under) expenses before changes in
operating assets and liabilities: (84,410,896.74) (249,547,684.07)
(Increase) / decrease in operating assets
Other short-term account receivables (260,047.01) (111,588.67)
Other current assets 2,077,662.62 (552,214.69)
Other non-current assets - (948,412.42)

Increase / (decrease) in operating liabilities
Other short-term payables

(16,127,198.64)

59,157,390.96

Short-term deposits 589,431.30 (2,948,431.18)

Other current liabilities 84,000.00 (3,803,939.36)
Long-term provisions - (642,000.00)

Cash generated from (used in) operations (98,047,048.47) (199,396,879.43)
Interest received 3,223,139.81 2,674,221.29
Employee benefit paid = (3,623,500.00)
Net cash generated from (used in) operating activities (94,823,908.66) (200,346,158.14)

Notes to the financial statements are an integral part of this financial report.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED SEPTEMBER 30, 2023

THAILAND CONVENTION AND EXHIBITION

(PUBLIC ORGANIZATION)

1. GENERAL INFORMATION

1.1 General Information of TCEB

Thailand Convention and Exhibition Bureau (Public Organization)
(“TCEB”) was established according to the Royal Decree for the
Establishment of Thailand Convention and Exhibition Bureau (Public
Organization) B.E. 2545. TCEB’s objectives, which were revised by the
Royal Decree for the Establishment of Thailand Convention and Exhibition
Bureau (Public Organization) (No. 3) B.E. 2562, are as follows:

a. To promote, support, and develop national conferences and
exhibitions to meet international standards.

b. To be an information centre about conferences and exhibitions in
the country, publicizing and providing the said information as well
as give advice and recommendations about organizing conferences
and exhibitions in the country.

c. To provide knowledge, organizing seminars, trainings and
development of potential for organizing conferences and exhibitions
for business operators, government officials or private sector personnel
in order to gain expertise and skills equivalent to international
standards and understand the preservation of environment and
natural resources and the concepts of economy, society and
sustainable development.

d. To represent the country in making proposals to foreign or
international agencies to request to host a convention and exhibition
in the country.

e. To promote a good image and create opportunities for the
country as well as being a coordination centre with other agencies
to facilitate the matters relating to organizing conferences and
exhibitions in the country.

BUREAU

The operations to achieve the above-mentioned objectives have
been carried out with the target to enhance the further development
and expansion of Thailand as a centre for international conferences and
exhibitions.

TCEB is located at Siam Piwat Tower Building, 25" and 26" Floors,
Unit A2, B1 and B2, 989 Rama 1 Road, Pathumwan Subdistrict, Pathumwan
District, Bangkok 10330.

This financial report was approved by TCEB’s Board of Directors on
January 29, 2024.

2. ACCOUNTING POLICIES

The principal accounting policies adopted in the preparation of the
financial report are listed below:

2.1 Basis of preparation

This financial report is prepared in accordance with Public Sector
Accounting Standards and Public Sector Accounting Policies regulated by
the Ministry of Finance and Notification of the Ministry of Finance No. Kor
Khor 0410.2/Word79 dated 2nd October B.E. 2563 regarding the financial
report presentation formats of government agencies.

The financial report is prepared under the historical cost convention.

The preparation of financial report requires the use of critical
accounting estimates. It also requires management to exercise its
judgement in the process of applying the accounting policies. The
actual consequences may differ from those estimates.

An English version of the financial report is prepared based on the
statutory financial report in Thai language. In the event of any conflict
or difference in interpretation between the two languages, the Thai
language statutory financial report shall prevail.
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2.2 Foreign currency conversion

Balances in the financial report are measured using Thai Baht. The
financial report is presented in Thai Baht.

At the end of the reporting period, TCEB converts the monetary
balances which are translated by using the closing rate, converting the
monetary assets denominated in foreign currency using an average bank’s
buying rate calculated by Bank of Thailand and converting the monetary
liabilities denominated in foreign currency using an average bank’s selling
rate calculated by Bank of Thailand. For the non-monetary balances
denominated in foreign currency that are recorded at the historical cost,
TCEB converts them using the exchange rate at the date of transaction.

Gains and losses resulting from the settlement of foreign currency
transactions and from the translation of monetary assets and liabilities
denominated in foreign currencies are recognised as non-operating income
or expenses in the statement of operations.

2.3 Cash and cash equivalents

Cash comprises cash on hand and bank deposits in call deposit
accounts but not including restricted bank deposits. Cash equivalents
comprise other short-term highly liquid investments with a maturity of
three months or less from the date of acquisition.

2.4 Other short-term account receivables

Account receivables refer to accrued income and advanced
receivables to TCEB’s staffs for operating purposes. The advanced
receivables are carried at the original payment amount and subsequently
measured at the remaining amount after deducting any expenditures
incurred during the accounting period.

2.5 Short-term investments

Short-term investment is TCEB’s investment intended to be held
for not over one year, which includes fixed deposit accounts with
a maturity of over three months to one year, trading securities,
available-for-sale securities, general investments and debt securities
maturing within one year.

2.6 Buildings and equipment

Buildings and equipment are stated with the cost deducting by
accumulated depreciation and allowance for a decrease in value (if any)
and only the items with the value of 10,000 Baht or more will be

recognised in the asset list. Except for assets value Baht 5,000 acquired
before 2020 are recognised as equipment.

Cost of equipment comprises purchase price, import duties and
non-refundable purchase taxes (after deducting trade discounts and
rebates) and other direct cost relating to the procurement of assets so
that they are available at the location and in working condition to
serve management’s need. These include the best estimated cost of
demolition, moving and restoring the site where the asset is located.
An entity incurs such obligation either when the asset is acquired or as
a consequence of having used such asset during a period.

Equipment is depreciated on the straight-line basis over the
estimated useful life of the assets as follows:

Leasehold office building improvement 10 years
Office supplies 10 years
Electrical and radio equipment 10 years
Advertising and dissemination equipment 5 years
Computers equipment 3 years
Household and kitchen equipment 5 years

Whenever there is an indication showing a permanent value decrease
of fixed asset, for example, an evidence of obsolescence or physical
damage of asset or a significant change in how the asset is used or
expected to be used, TCEB recognises the loss from the value decrease
of asset in the statement of operations if the carrying amount of the
asset is higher than the expected recoverable amount. The expected
recoverable amount means the fair value of that asset deducted by the
selling costs or the value from the use of that asset, whichever is higher.

2.7 Intangible assets

Computer software is presented with the cost deducted by
accumulated amortisation. The cost of computer software comprises the
cost that can be directly attributable to the acquisition and development
of computer software, or the cost for the acquisition of right to use
computer software. These costs are amortised on the straight-line basis
over their estimated useful life of 5 years.

2.8 Leases - where TCEB is the lessee

Leases not transferring a significant portion of the risks and rewards
of ownership to the lessee are classified as operating leases. Payments
made under operating leases (net amount of any incentives received
from the lessor) are recorded in the statement of operations on a
straight-line basis throughout the period of the lease agreement.
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2.9 Long-term provisions
2.9.1 Employee benefits

Provident fund

TCEB provides a provident fund, which is a defined contribution plan
held separately from TCEB’s assets and managed by the external fund
manager. Such provident fund is contributed by the employees and TCEB.
Contributions to the provident fund are recognised as expenses in the
statement of operations in the period in which they are incurred.

Post-employment benefits

Provision for employee benefit is estimated following TCEB’s
Regulation on employee’s welfare and other benefits B.E. 2558. It is
calculated by using the projected unit credit method based on actuarial
science.

Gains and losses from the estimation based on actuarial science
incurring from the adjustments or changes of assumptions are recognised
in the statement of operations in the accounting period in which they
arise.

2.9.2 Other long-term provisions

TCEB recognises the provisions when there is quite solid possibility
of a legal or constructive obligation as a result of past events. It is
probable that an outflow of economic benefits resources will be required
to settle the obligation and a reliable estimation of the amount can be
made. TCEB recognises the provisions based on the best estimation of
amounts to be settled.

TCEB expects that all or part of the provisions that has been paid
will definitely be reimbursed and recognises such reimbursement as a
separate asset but should not exceed the amount of the provisions.

2.10 Revenue recognition

Budget from the government is unconditional budget. It is recognised
as income when received.

Income from interests is recognised on a time proportion basis.

Other income is recognised on an accrual basis.

2.11 Expense recognition

Expenses are recognised on an accrual basis when incurred. Grants
are recognised as expenses when they are approved be paid to pay to

eligible receivers and the conditions are complied.

3 CASH AND CASH EQUIVALENTS

Cash and cash equivalents as at September 30, 2023 and 2022 are

as follows:
2023 2022
Baht Baht
Cash 30,000.00 30,000.00
Current deposit accounts 2,741,339.18 14,454,089.14

Savings deposit accounts
Fixed deposit accounts for 3 months

Total cash and cash equivalents

240,925,356.58
199,053,062.33
442,749,758.09

4 OTHER SHORT-TERM
ACCOUNT RECEIVABLES

Other short-term account receivables as at September 30, 2023

and 2022 are as follows:

333,054,859.24
198,535,410.37
546,074,358.75

2023 2022
Baht Baht
Advanced receivables 377,135.68 117,088.67
Accrued interests 799,204.56 414,511.90
Total Other short-term 1,176,340.24 531,600.57

account receivables
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5. SHORT-TERM INVESTMENTS

Short-term investments as at September 30, 2023 and 2022 are as
follows:

6. OTHER CURRENT ASSETS

Other current assets as at September 30, 2023 and 2022 are as
follows:

In fiscal year 2023, TCEB written off unused assets at the cost of 12,430,928.41 Baht and net book value 203,655.59 Baht.
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2023 2022 2023 2022
Baht Baht Baht Baht
Fixed deposits accounts for 33,405,857.00  34,414,871.95 Advance expenses 8,520,014.50  10,876,202.67
6 months -1 year Deposits and security money for office 358,525.55 80,000.00
Total short-term investments 33,405,857.00 34,414,871.95 decoration
Total other current assets 8,878,540.05 10,956,202.67
7. BUILDING AND EQUIPMENT - NET
Building and equipment as at September 30, 2023 and 2022 is as follows:
Leasehold Office Electrical and Advertising Computers Household Total
office building supplies  radio equipment and dissemination equipment and kitchen
improvement equipment equipment
Baht Baht Baht Baht Baht Baht Baht
As at October 1, 2022
Cost 32,278,602.23 12,267,785.38 8,207,479.40 700,020.80 30,583,300.28 557,017.28 84,594,205.37
Deduction : Accumulated depreciation (10,212,880.57) (5,495,094.73) (4,208,326.19) (274,723.93) (25,486,358.04) (546,159.21) (46,223,542.67)
Net book amount 22,065,721.66 6,772,690.65 3,999,153.21 425,296.87 5,096,942.24 10,858.07 38,370,662.70
For the year ended September 30, 2023
Opening net book amount 22,065,721.66 6,772,690.65 3,999,153.21 425,296.87 5,096,942.24 10,858.07 38,370,662.70
Addition 99,991.50 380,920.00 808,357.60 = 3,694,761.02 279,201.52 5,263,231.64
Adjustment- cost price (670,700.00) 2,291.94 - - - - (668,408.06)
Amortised-cost price (34,800.00) (102,206.40) (1,008,054.14) (137,751.80) (11,006,530.08) (141,639.99) (12,430,982.41)
Adjustment-Accumulated depreciation 670,700.00 (2,291.94) - - - - 668,408.06
Amortised-Accumulated depreciation 34,800.00 102,196.40 810,696.36 137,748.80 11,006,450.08 135,435.18 12,227,326.82
Depreciation charged (2,801,167.20) (937,631.96) (631,681.53) (104,459.89) (3,539,121.07) (33,977.19) (8,048,038.84)
Closing net book amount 19,364,545.96 6,215,968.69 3,978,471.50 320,833.98 5,252,502.19 249,877.59 35,382,199.91
As at September 30, 2023
Cost 31,673,093.73 12,548,790.92 8,007,782.86 562,269.00 23,271,531.22 694,578.81 76,758,046.54
Deduction : Accumulated depreciation (12,308,547.77) (6,332,822.23) (4,029,311.36) (241,435.02) (18,019,029.03) (444,701.22) (41,375,846.63)
Net book amount 19,364,545.96 6,215,968.69 3,978,471.50 320,833.98 5,252,502.19 249,877.59 35,382,199.91



5 LJuainus:g:=au

Ruamussezdu o Jun 30 Mg 2566 uay 2565 dswasidend

SurnUsedusean 6 weu-1
FINRUANUSTETEU

o

6 aunSwenyuldaudu

&
JU

7. 91msuazaunsni-ans

91A15araUNTal U TuW 30 Aueney 2566 way 2565 HTasBenmall

w 5uil 1 ma1Ay 2565
MU

W Andensmavan
Ut d-grs

dwsulauandun 30 Nuanau 2566
-
AUV IAUT-g91D
Y
UFuUge-51A1MU
findmu1e-51A19U
Yulge-Andausaazan
findmine-Adensiaavan
ALEDLTIAY
o o o
AU TUagU-gns

tu 5uf 30 fuensau 2566
39N

W Adousaneazan
Ut d-grs

AunSndvyudeudu s Tui 30 fuengu 2566 wag 2565 Iseavidundiail

2566 2565 2566 2565

un un un un

33,405,857.00 34,414,871.95 Aldigeant 8,520,014.50 10,876,202.67

33,405,857.00  34,414,871.95 RufaduazUsziummnuasdriinau 358,525.55 80,000.00

smAuninduyuieusu 8,878,540.05  10,956,202.67
doudSudsionms  AsAturidininu AsAtuztwih AsNturAtayun AsNtu7 AsNtuz Sou

aunaug ua=dng uazlwauws ABUTDINDS Judiu 1uAsSd

un un un un un uin uin
32,278,602.23 12,267,785.38 8,207,479.40 700,020.80 30,583,300.28 557,017.28 84,594,205.37
(10,212,880.57) (5,495,094.73) (4,208,326.19) (274,723.93) (25,486,358.04) (546,159.21) (46,223,542.67)
22,065,721.66 6,772,690.65 3,999,153.21 425,296.87 5,096,942.24 10,858.07 38,370,662.70
22,065,721.66 6,772,690.65 3,999,153.21 425,296.87 5,096,942.24 10,858.07 38,370,662.70
99,991.50 380,920.00 808,357.60 - 3,694,761.02 279,201.52 5,263,231.64
(670,700.00) 2,291.94 - - - - (668,408.06)
(34,800.00) (102,206.40) (1,008,054.14) (137,751.80) (11,006,530.08) (141,639.99) (12,430,982.41)
670,700.00 (2,291.94) - - - - 668,408.06
34,800.00 102,196.40 810,696.36 137,748.80 11,006,450.08 135,435.18 12,227,326.82
(2,801,167.20) (937,631.96) (631,681.53) (104,459.89) (3,539,121.07) (33,977.19) (8,048,038.84)
19,364,545.96 6,215,968.69 3,978,471.50 320,833.98 5,252,502.19 249,877.59 35,382,199.91
31,673,093.73 12,548,790.92 8,007,782.86 562,269.00 23,271,531.22 694,578.81 76,758,046.54
(12,308,547.77) (6,332,822.23) (4,029,311.36) (241,435.02) (18,019,029.03) (444,701.22) (41,375,846.63)
19,364,545.96 6,215,968.69 3,978,471.50 320,833.98 5,252,502.19 249,877.59 35,382,199.91

Tutsuuszana 2566 d1iinaun dnsdadmensndaudiliaansalfauld ds1mnu $1um 12,430,928.41 v fsiA1eadayTgns 919 203,655.59 UM

s1e31uUs=A10IudszuInu w.A. 2566 ¢ d1UnJiudIasunisinus:guuazinssAns (8JANISUKIBU)

103



8. SHORT-TERM INVESTMENTS

Short-term investments as at September 30, 2023 and 2022 are as
follows:

10. OTHER SHORT-TERM PAYABLES

Other short-term payables as at September 30, 2023 and 2022 are
as follows:

Computer Computer software Total 2023 2022
software  being developed
Baht Baht Baht Baht Baht
As at October 1, 2022 Other payables 74,781,999.58 90,749,573.45
Cost 79,751,293.99 812,500.00  80,563,793.99
Deduction : Accumulated (53,755/73270) _ (53/755'73270) Note payables 532,172.97 1,601,59046
amortisation Accrued utility expenses 305,302.82 299,514.73
Net book amount gabsoll 812,500.00  26,808,061.29 Revenue Department payables 3,406,067.81 2,697,917.50
Undue rental 685,490.12 489,635.80
For the year ended
September 30, 2023 Total other short-term payables 79,711,033.30  95,838,231.94
Opening net book amount 25,995,561.29 812,500.00 26,808,061.29
Addition 481,500.00 3,767,194.20 4,248,694.20
Transfer in / (out) 3,716,550.00 (3,716,550.00) -
Amortised-cost price (5,401,362.80) - (5,401,362.80)
Amortised-Accumulated 5,401,346.80 - 5,401,346.80

amortisation
Amortisation charged

(11,432,944.97)

(11,432,944.97)

Short-term deposits as at September 30, 2023 and 2022 are as follows:

11. SHORT-TERM DEPOSITS

Closing net book amount 18,760,650.32 863,144.20 19,623,794.52
As at September 30, 2023
Cost 78,547,981.19 863,144.20 79,411,125.39 o o
Deduction : Accumulated (59,787,330.87) - (59,787,330.87) 3
amortisation Baht Baht
Net book amount 18,760,650.32 863,144.20 19,623,794.52
Contract retentions 8,910,627.47 9,090,146.17
Retentions of bid/proposals 823,775.00 54,825.00
In fiscal year 2023, TCEB written off unused assets at the cost of 5,401,362.80 Baht and Total short-term deposits 9,734,402.47 9,144,971.17

net book value 16.00 Baht.

9. OTHER NON-CURRENT ASSETS

Other non-current assets as at September 30, 2023 and 2022 are as

12. OTHER CURRENT LIABILITIES

Other current liabilities as at September 30, 2023 and 2022 are as

follows: follows:
2023 2022 2023 2022
Baht Baht Baht Baht
Office rental deposits 6,977,310.15 6,977,310.15 Advanced income from 420,000.00 336,000.00
Other deposits 70,720.00 70,720.00 registration fees
Total other non-current assets 7,048,030.15 7,048,030.15 Total other current liabilities 420,000.00 336,000.00
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14. OGOVERNMENT BUDGET
APPROPRIATIONS

Government budget appropriations for the year 2023 and 2022 are

13. OTHER CURRENT LIABILITIES

13.1 Employee benefit obligations

Changes of employee benefit obligations during the year is as follows:

Opening balance

Increase during the year

Paid benefit for retired employee
Improved from new valuation

Closing balance

13.2 Provisions for decommissioning cost

Provisions for decommissioning cost as at September 30, 2023 and

2022 are as follows:

Provisions for decommissioning cost

Total long-term provisions

2023
Baht

2022
Baht

45,065,119.00

5,323,640.00
(1,253,965.00)
49,134,794.00

43,492,550.00
5,196,069.00
(3,623,500.00)

45,065,119.00

2023 2022

Baht Baht
3,852,000.00 3,852,000.00
52,986,794.00 48,917,119.00

as follows:

Government budget appropriations
Central budget revenue
Receiving budget of 2023
Returning budget of 2023
Net budget of 2023
Less Returning budget brought
forward of 2022
Total
Total government budget
appropriations

2023 2022
Baht Baht
637,338,800.00 594,091,300.00

122,626,700.00
(7,823,614.05)
114,803,085.95
(16,526.17)

114,786,559.78
752,125,359.78

15. INCOME FROM SERVICES

Income from services for the year 2023 and 2022 are as follows:

Income from organizing trainings
and seminars

Income from registration

fees of exhibitions

Total income from services

16. INCOME FROM GOVERNMENT GRANTS

Income from government grants for the year 2023 and 2022 are as follows:

Income from research funding
Income from grants from other agencies
Total income from government grants
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71,515,500.00
665,606,800.00

2023 2022
Baht Baht
1,159,813.21 1,082,241.59
5,224,093.56 12,557,831.62

6,383,906.77

13,640,073.21

2023 2022

Baht Baht

- 5,498,105.64
362,070.24 13,345,794.40
362,070.24 18,843,900.04
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17. OTHER INCOME

Other income for the year 2023 and 2022 are as follows:

Income from bank deposit interests
Income from penalties

Income from disposal of equipment
Income from reversal of provisions
for legal claims

Total other income

2023 2022

Baht Baht
3,607,832.47 3,017,670.47
127,644.27 292,173.43

- 93,457.94

160,295.00 -
3,895,771.74 3,403,301.84

18. PERSONNEL EXPENSES

Personnel expenses for the year 2023 and 2022 are as follows:

Salaries

Staff welfare

Provident funds
Post-employment benefits
Bonus

Total personnel expenses

2023
Baht

2022
Baht

151,769,097.35
24,596,703.49
11,092,992.21
4,069,675.00
11,041,300.00
202,569,768.05

148,253,919.95
24,388,245.84
10,535,494.08
5,196,069.00
900,000.00
189,273,728.87
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19. UTILITY EXPENSES

Utility expenses for the year 2023 and 2022 are as follows:

Electricity expenses
Water supply expenses
Telephone expenses

Communication service fees

Postal and transportation service fees

Total utility expenses

2023 2022

Baht Baht
1,007,589.54 904,767.87
5,726.64 4,558.20
46,925.09 45,207.41
2,997,949.54 3,060,506,99
178,715.16 238,604.35
4,236,905.97 4,253,644.82

20. OTHER DIRECT COST

Other direct cost for the year 2023 and 2022 are as follows:

Training expenses

Travelling expenses

Rental

Meeting allowances
Remuneration to external parties
Other service fees

Expenses for organizing conferences
Other expenses

Marketing supplies

Public relation expenses

Booth expenses

Area and equipment rental
Market research expenses
Marketing promotion expenses

Total other direct cost
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2023
Baht

2022
Baht

23,005,607.92
51,055,937.29
32,252,991.92
3,653,000.00
45,539,936.40
38,934,508.37
3,467,849.34
14,732,825.58
1,701,190.00
94,183,169.55
8,130,153.84
17,791,097.86
35,632,786.91
138,774,354.65
508,855,409.63

27,693,501.48
26,833,778.18
30,578,662.37
3,889,750.00
54,116,094.10
48,843,791.04
5,000,206.39
15,984,211.56
335,124.00
105,197,596.29
14,240,379.07
13,353,255.04
45,392,165.63
139,840,905.72
531,299,420.87
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21. DEPRECIATION AND AMORTISATION

Depreciation and amortisation for the year 2023 and 2022 are as
follows:

23. OTHER EXPENSES

Other expenses for the year 2023 and 2022 are as follows:

2023 2022 2023 2022
Baht Baht Baht Baht
Depreciation - Building 8,048,038.84 9,149,027.00 Loss from foreign currency conversion 548,201.12 304,577.14
and equipment (Note 7) Loss from amortised intangible assets/ 203,671.59 2,382,408.28
Amortisation - Intangible 11,432,944.97 12,027,978.38 equipment
assets (Note 8) Reversal of demolition estimates = (678,162.72)
Total depreciation and amortisation 19,480,983.81 21,177,005.38 Total other expenses 751,872.71 2,008,822.70

22. OTHER GRANTS AND DONATIONS

24. COMMITMENTS

Other grants and donations for the year 2023 and 2022 are as follows: TCEB entered into the lease and service agreements for office space

at Siam Piwat Tower and the operating service agreements. The future

2023
Baht

2022
Baht

56,552,789.52
15,473,042.02
55,343,380.47
4,058,132.13
131,427,344.14

Grants - Non-profit private organisation
Grants - Overseas private organisation
Grants - Thai private organisation
Grants - Government bureau

Total other grants and donations
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120,142,689.94
12,512,243.59
85,749,951.08
11,845,647.50
230,250,532.11
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aggregated minimum payments are as follows:

Within 1 year
Over 1 year but not over 5 years

Total commitments

2023
Baht

2022
Baht

72,752,253.04
13,954,620.30
86,706,873.34

150,032,840.90
40,982,728.32
191,015,569.22
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25. BUDGETING REPORT

Budgeting report for the year 2023 and 2022 are as follows:

2023

Budget plan

Government grant budget
Emergency central budget
Total

2022

Budget plan

Government grant budget
Emergency central budget
Total

Net Total Reserve PO/Contract Payment Ending
Baht Baht Baht Baht Baht
637,338,800.00 - - 637,338,000.00 -

114,786,559.78
752,125,359.78

594,091,300.00
71,515,500.00
665,606,800.00

114,786,559.78
752,125,359.78

594,091,300.00
71,515,500.00
665,606,800.00

The amount of payment is a budget from the government that TCEB received and recorded as government budget appropriations in the statement of operations.
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FINANCIAL STATEMENT ANALYSIS

Analysis of the strengths of the Statement of Financial Position
shows that total assets of TCEB in 2023 were 405.41 million baht, a
decrease of 104.56 million baht or a 21% reduction on 2022, caused by
the reduction of total assets by 115.94 million baht and the reduction of
total liabilities by 11.38 million baht.

Total assets in 2023 were 548.26 million baht, a decrease of
115.94 million baht from 664.20 million baht in 2022 or a decrease
of 17% when compared to the previous year. Cash and cash
equivalents decreased by 103.32 million baht from 546.07 million
baht in 2022 to 442.75 million baht in 2023, short-term
investments decreased by 1.00 million baht from 34.41 million
baht in 2022 to 33.41 million baht in 2023, other current assets
decreased by 2.08 million baht from 10.96 million baht in 2022
to 8.88 million baht in 2023, building and equipment-net
decreased by 2.99 million baht from 38.37 million baht in 2022
to 35.38 million baht in 2023, intangible assets-net decreased
by 7.19 million baht from 26.81 million baht in 2022 to 19.62
million baht in 2023. Other short-term account receivables
increased by 0.65 million baht from 0.53 million baht to 1.18
million baht in 2023.

Total Liabilities in 2023 were 142.85 million baht, a decrease
of 11.39 million baht from 154.24 million baht in 2022.This
represented the reduction of other short-term payables by 16.13
million baht from 95.84 million baht in 2022 to 79.71 million
baht in 2023. Long-term provisions increased by 4.07 million baht
from 48.92 million baht in 2022 to 52.99 million baht in 2023,
short-term deposits increased by 0.59 million baht from 9.14
million baht in 2022 to 9.73 million baht in 2023, other current
liabilities increased by 0.08 million baht from 0.34 million baht
in 2022 to 0.42 in 2023.

Statement of Financial Performance in 2023 recorded the total
revenues at 762.77 million baht, total expenses at 867.32 million baht.
The revenues over (under) expenses in 2023 were (104.56) million baht,
a decrease from 2022 - which was recorded at (276.77) million baht - to
172.21 million baht.

«  Total revenues increased by 61.28 million baht or an increase
of 9% from 701.49 million baht in 2022 to 762.77 million baht
in 2023 because Government budget appropriations increased
by 86.52 million baht from 665.61 million baht to 752.13 million
baht, other income increased by 0.49 million baht from 3.40
million baht to 3.89 million baht. Nevertheless, the income from
services decreased by 7.26 million baht from 13.64 million baht
to 6.38 million baht, the income from government grants de-
creased by 18.48 million baht from 18.84 million baht to 0.36
million baht.

«  Total expenses in 2023 decreased by 110.94 million baht, or a
decrease of 11% from 978.26 million baht in 2022 to 867.32
million baht in 2023 when compared to the previous year. This
was caused by the reduction of other grants and donations
decreased by 98.82 million baht, other direct cost decreased by
22.44 million baht, depreciation and amortization decreased by
2.95 million baht, utility expenses decreased by 0.02 million
baht. Nevertheless, personnel expenses increased by 13.30
million baht.

Annual Report 2023 e Thailand Convention and Exhibition Bureau (Public Organization)

114



UNJL1AS1zKJUN1SLIU

nan1saiuay 51910 2566 Wiy 762.77 &uum aldene Wiy
867.32 auum vl seldigaenialitneansd 2566 windu (104.56)
AUV anae 172.21 a1uuim 910 (276.77) arwum Tl 2565

n1531A51zANLD NIV ssunansgIuEnIen1sie Twl 2566
FunSndansves gavu. Wiy 405.41 §1uUm anasa1nd 2565 31U 104.56
AUV Y30aRaY 21% laganuananu1ndunsngsianas 115.94
SuumuazniEuanas 11.38 dum

Funinenavun Tud 2566 Wity 548.26 @uum anas 115.94
81UV 910 664.20 d1uunlud 2565 wIvanas 17%
dewSsudisutiudneu Ruanuazsenmsiieusiduananas 103.32
AUV 910 546.07 aruumilud 2565 W 442.75 aruuwilul 2566
Ruasvusreyduanas 1.00 §1uuv 110 34.41 &uuwilud 2565 18y
33.41 druuwilud 2566 Funinduyuiouduanas 2.08 §1uum 910
10.96 dmuumlul 2565 1u 8.88 Suumiludl 2566aAnsuazgunsal-
gvidanas 2.99 d1uum 910 38.37 dwumilul 2565 Uu 35.38
auumtud 2566 dunswdludideu-gvs anas 7.19 dwum n
26.81 duumlud 2565 1Wu 19.62 d1uumlud 2566 Tuvausd
Qmﬁ?‘iuiwsgmﬁwﬁu 0.65 814U 917 0.53 aruumilud 2565 1u
1.18 auumludl 2566

widunaun 1wl 2566 WU 142.85 14U anad 11.39 81uUIn
91N 154.24 d1uumlul 2565 @1MRU13INNITanaIueinniiay
syezdy 16.13 a1 910 95.84 Arwuwlul 2565 Wu 79.71

v

anuumtud 2566 Tuvagnuseunaunisridussezeniindy 4.07

v

AuUm 910 48.92 auumibud 2565 Wi 52.99 duumnlul 2566
[uSusnszagduindy 0.59 a1y a1 9.14 aruumlul 2565
Wu 9.73 duumilud 2566 nildunyudeuduiindu 0.08 duum

270 0.3¢ duumlud 2565 W 0.42 druumlud 2566

51818 Wudy 61.28 ruumvderiindu 9% 210 701.49 Euuvilud
2565 Ju 762.77 dwuwilud 2566 iflesannsgldainsulszana
isTy 86.52 &uum 91n 665.61 Aum Wu 752.13 druum
s90lEBuRiaTy 0.49 Suum 910 3.40 Sy 3.89 dwum
Turaedisgliannsusnsanad 7.26 um a0n 13.64 v
6.38 &MU wazgliaNnNNIRAMLIINTLIBIUNIASTARSY 18.48
auum 9 18.84 d1uuilu 0.36 duum

Aldane anas 110.94 Auumvizeanas 11% a0 978.26 enuunlul
2565 U 867.32 uumlul 2566 WeiSeuifisusulnouaig
\losananldaneiuganyuduuazuiananas 98.82 d1uum
Aldaosanas 22,44 Fruum Adonsauazadindmnganas 2.95
duum Aasisylaeanas 0.02 A lusagimldanesu
yaanaiiuty 13,30 §uum

s1e31uUs=A10IudszuInu w.A. 2566 ¢ d1UnJiudIasunisinus:guuazinssAns (8JANISUKIBU)

1115



REPORT OF TCEB’S

AUDIT COMMITTEE

FOR THE FISCAL YEAR 2023

The Board of Directors of Thailand Convention and Exhibition
Bureau (Public Organization) or TCEB appointed the Audit
Committee who had essential characteristics and qualifications in
accordance with the Regulations for the Board of Directors of
TCEB on the Audit Committee and the Internal Audit Department
of Thailand Convention and Exhibition Bureau (Public
Organization), BE 2566 (2023) and the Audit Committee Charter,
namely:

1. Ms. Supawan Tanomkieatipume Chairman
2. Mr. Thongchai Sridama Committee
3. Mr. Napong Sirikhantayakul Committee
4. Mrs. Jariya Muangkaew Committee
5. Assistant Professor Nipapan Kuwisetsang , PhD. Committee
6. Director of the Internal Audit Department Secretary

The Audit Committee independently performed their duties in
compliance with the Audit Committee Charter with aim of overseeing the
adequacy and efficiency of the internal control system, operational
effectiveness, the reliability of financial reports, administration, and
operations in compliance with relevant laws and regulations. The
Committee also held meetings with TCEB management, the internal
auditors, and the auditors when there were relevant agendas requiring
discussions and advice. Additionally, their operational results were
reported to the Board of Directors of TCEB on a quarterly basis.

In the fiscal year 2023, the Committee held 11 meetings in total
which all committee members attended. The essence performances of
the Audit Committee as follows:

1.REVIEW OF FINANCIAL STATEMENTS
AND THE AUDITOR’S REPORTS

The Audit Committee audited the financial statements and the
auditor’s reports for the fiscal year 2022 to ensure their accuracy and
compliance with laws and accounting standards. Public disclosure of
important financial information was adequately and reliably administered.
Also, the Audit Committee and the auditors jointly held meetings to
acknowledge vital issues arising from the financial statements.

The Audit Committee agreed that the main points in the financial
statements are fairly presented in line with the Public Sector Accounting
Standards and Policy and that the information regarding the financial
statements is adequately disclosed. Moreover, the Audit Committee
considered the auditors proposed by TCEB, and agreed with the Board
of Directors of TCEB on appointing DIA International Audit Co., Ltd. as the
auditor of TCEB, as well as determining the remuneration of the auditor
for the fiscal year 2023.

2. OPERATIONAL AUDITS

After reviewing TCEB’s operations in the audit report delivered by
the Internal Audit Department in accordance with its annual operating
plan, the Audit Committee made comments and gave recommendations
to TCEB that should improve and adjust its operations according to the
findings. Also, the Audit Committee recommended that TCEB should
consider to use a space of the local government agency for its regional
offices in lieu of leased offices, as well as to monitor the improvement
and adjustment of operations that the Audit Committee had given
recommendations.

Furthermore, the Audit Committee held a meeting with TCEB
executives to share information and get their opinions and advice.
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3. INTERNAL CONTROL AND RISK MANAGEMENT
SYSTEM AUDITS

The Audit Committee held a meeting with the Strategic Planning ,
Risk Management and Internal Control Subcommittee to exchange
information and ideas about risks based on the findings in audit report
so the Strategic Planning , Risk Management and Internal Control
Subcommittee can use for overseeing the risk management and internal
control of TCEB. The annual evaluation reports on the internal control
and risk management systems were audited, and audit reports on risk
management and corruption risk management were made to ensure that
TCEB’s operations have good and effective internal control and risk
management control systems in accordance with internal control
standards covering major risk factors and, more importantly, efficient risk
management plans and guidelines.

The Audit Committee agreed that TCEB’s systems of risk management,
corruption risk management, and internal financial control are suitable
for operating conditions; and its internal control and risk management
systems have been continuously improved.

. DEVELOPMENT OF OPERATIONS
OF THE AUDIT COMMITTEE AND
THE INTERNAL AUDIT DEPARTMENT

The Audit Committee reviewed the Audit Committee Charter and
the Charter of the Internal Audit Department in order that they comply
with the criteria of the Ministry of Finance and rules of TCEB; and the
Audit Committee also carried out self-assessments to ensure that their
operations align with the Audit Committee Charter.

Furthermore, the Audit Committee monitored and supervised the
operations of the Internal Audit Department in accordance with the audit
plan; and the Audit Committee also governed the Internal Audit
Department to enhance the consulting services, knowledge management,
and knowledge sharing to TCEB’s staffs. Additionally, the Audit Commit-

tee reviewed and approved the 3 years audit plan (the fiscal years 2024
—2026) and the audit plan for the fiscal year 2024. The Audit Committee
advised that the Internal Audit Department should devise plans in order
to deal with the retirement of internal auditor which may not be replaced
in time as well as revise audit plans according to a limited number of
manpower while giving priority to important issues. Also, there should be
plans in case of retired auditors or staff vacancies which involve
appropriate time allocation for auditing each task according to the audit
plans, inspecting supplies, and examining operations of all departments
in terms to ensure compliancy with TCEB’s vision and mission.

In conclusion, during the fiscal year 2023, the Audit Committee
independently performed their duties in accordance with the Audit
Committee Charter and are of the opinion that TCEB was determined to
operate to achieve its established goals by placing importance on
auditable organizational transparency and good corporate governance
and that TCEB had proper internal control and risk management so as to
achieve the goals assigned by the Board of Directors of TCEB.

—_—

(Ms. Supawan Tanomkieatipume)

Chairman of the Audit Committee
24 November 2022
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