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MESSAGE FROM THE CHAIRMAN

The past two years greatly challenged everyone in
the Thai MICE industry. TCEB and our partners were
determined to ease the adverse effects, together
with seizing opportunities to promote and maintain
Thailand’s position as a leading MICE destination

in Asia.

As a result, TCEB has joined forces with the public
and private sectors to develop the Thai MICE
industry in an adaptive manner in accordance with
the current situation. Continuous development
of technologies and skills has changed event
organisation to become virtual and hybrid event
or, enabling MICE activities to be organised
throughout the year. TCEB also collaborated with
its international alliances to maintain relationships
and Thailand’s marketing status on the global
MICE stage.

Moreover, TCEB devised MICE hygiene guidelines
to ensure the highest safety and hygiene of
MICE event organisation and to give further
encouragement and confidence to MICE operators
and participants during these difficult times. The
guidelines received a positive response from
MICE operators, who have strictly adhered to and
followed them. This also promoted Thailand’s
good image and helped increase confidence in
other countries. The results of good cooperation
from all sectors enabled Thailand to be the one
nation in Asia-Pacific region that was able to host

MICE events, especially all-planned mega events,

during the spread of COVID-19. Above all, no
COVID-19 infections were reported at these MICE

events.

Therefore, | would like to express my gratitude
to all partners from every sector that took part
in successfully maintaining Thailand’s image and
position as a world MICE destination. In addition,
TCEB made headway among MICE markets in
each Thai region after the situation had improved.
In collaboration with the Department of Health,
Ministry of Public Health and 23 partners from
public and private sectors, TCEB launched
‘Unlock MICE Cities with High Standard of Safety’
project. Its objective was to drive and recover
the national economy with MICE activities in 10
MICE cities of high potential and safety standards,
namely Bangkok, Khon Kaen, Chiang Mai, Nakhon
Ratchasima, Phitsanulok, Phuket, Songkhla, Surat
Thani, Udon Thani and Pattaya City.

2021 was still an important year for all MICE
professionals as TCEB and the Convention
Promotion Fund (CPF) jointly conducted a
research and proposed it for the Cabinet’s
resolution. The Cabinet agreed to designate April
26 as ‘National MICE Day’, which probably made
Thailand the first nation to officially recognise the
importance of the MICE industry. The designated
date is a memorial to the first exhibition organised
in Thailand in 1882 to mark the centennial

celebration of Bangkok during the reign of King

Thailand Convention & Exhibition Bureau (Public Organization)

Rama V. The first national exhibition was organised
in response to the King’s gracious intention
to present Thailand’s capability of producing
quality eoods to foreigners and to encourage Thai
people to take pride in our products produced

from every region of the country.

On behalf of TCEB, | would like to express my
sincere gratitude to all sectors who have jointly
struggled against many challenges throughout the
year. | can assure you that TCEB will implement
its tasks to the fullest to drive and promote MICE
event organisation to become an efficient tool in

developing our country.

@NA/ (*1%

Atchaka Sibunruang, Ph.D.

Chairman of the Board

Thailand Convention and Exhibition Bureau
(Public Organization) or TCEB
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MESSAGE FROM THE PRESIDENT

In fiscal year 2021, Thailand was continually
challenged by the COVID-19 pandemic. Many
countries  including Thailand were forced to
implement travel restrictions to control the
spread of COVID-19, together with restricting
public gatherings and activities. Inevitably MICE
events planned to be held within Thailand had

to be cancelled or postponed.

However, changing the way MICE events are
organised into hybrid and online events has played
a significant part in supporting the Thai MICE industry.
A total of 3,563,747 MICE travellers attended MICE
events organised in Thailand, which was down by
66% from the previous year, generating revenue of
THB 7,662 million, down by 87% compared to the
previous fiscal year. Of this total, 281 international
MICE travellers attended MICE events, generating
revenue of THB 14 million, while there were
3,563,466 domestic MICE travellers, generating
revenue of THB 7,648 million.

In this difficult situation, TCEB adhered to its
policy on capacity enhancement of the MICE
industry in terms of personnel and technology
development to assist Thai MICE operators in
responding efficiently to the precise requirements
of the global MICE markets. The policy was finally
turned into many projects and activities, including
MICE Winnovation - a fully-integrated online
platform that collects data of technology and
innovation service providers, data of marketing
financial support, business negotiation data, as
well as providing knowledge about technology

to support MICE operators to capitalise on

technologies and innovations for efficient event

organisation.

In addition to the technology development, TCEB
also broadened Thai MICE operators’ knowledge
through upskilling and reskilling on digital-based
event organisation and proficiency enhancement
for digital technology competition, as well as
knowledge improvement on 2HY (Hygiene &
Hybrid) service provision — all of which enabled
them to boost their competence to be on par
with international MICE operators. Due to TCEB’s
continued promotion of MICE standards, both
for personnel and venues, over 200 MICE venues
across the country passed the evaluation and
were certified with Thailand MICE Venue Standard.

Moreover, TCEB is determined to firmly maintain
Thailand’s position as a MICE market leader through
the implementation of overseas representatives
in seven countries, namely Australia, the UK
and Europe, North America, India, Singapore,
Japan and China. They have constantly offered
MICE promotion packages to international MICE
operators for hosting MICE events in Thailand after

the improvement of the current situation.

In addition, TCEB took part in online proactive
marketing activities at IBTM World virtual event,
which helped increase new customer groups
and also maintained our existing customer base,
coupled with creating awareness and confidence
of Thailand’s new normal event organisation
among international MICE operators. Above all,

TCEB made headway towards international MICE

Thailand Convention & Exhibition Bureau (Public Organization)

markets through the organisation of Thailand
MICE Virtual Expo - Thailand’s first full-fledged
virtual event, which attracted 7,755 participants
from 33 countries. This event also created
good understanding and confidence among

international businessmen and MICE travellers.

However, having realised the adverse effects
on the Thai MICE industry, TCEB expanded the
duration of ‘Thailand a Safer Place for Meetings’
project, which is regarded as an effective way
to support the MICE industry to run without
interruption by providing a budget to encourage
public and private agencies to host meetings and
incentive travels within the country. This project
was able to stimulate organisation of 1,619
MICE activities in 50 provinces in every region
of Thailand, attracting 54,016 participants and
generating revenue of THB 71,842,533 circulating
in the MICE industry.

On behalf of TCEB, | would like to express my
deep gratitude towards our partners and alliances
from both public and private sectors for their
continued support and close collaboration
with TCEB during this difficult time. | hope that
Thailand’s MICE industry will strengthen steadily

and sustainably through our great cooperation.

Mr. Chiruit Isarangkun Na Ayuthaya
President

Thailand Convention and Exhibition Bureau
(Public Organization) or TCEB
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TCEB HISTORY

Thailand Convention and Exhibition Bureau
(Public Organization) or TCEB is a government
agency under the supervision of the Prime Minister.
It was established by the Royal Decree on the
Establishment of Thailand Convention and
Exhibition Bureau (Public Organization) on 28
September 2002, and has been in operation since
2004. On 1 June 2019, the objectives and scope
of duties of Thailand Convention and Exhibition
Bureau (Public Organization) were amended to
be in line with its current responsibilities itemised
in the Royal Decree on the Establishment of
Thailand Convention and Exhibition Bureau (Public
Organization) No. 3/2019 (B.E. 2562) as follows:

1) Promote, support and develop the organisa-
tion of meetings, conventions, exhibitions and
mega events in Thailand to international stan-
dards.

2) Serve as the centre to disseminate, publicise
and provide useful information on hosting
meetings, conventions, exhibitions and mega
events in Thailand, as well as advisory services
on event organisation.

3) Provide knowledge and boost capabilities
of meetings, conventions, exhibitions and mega
events business operators and personnel in
public and private agencies through seminars
and training in order to develop their skills and
expertise to international standards, as well
as to raise the awareness of environmental &
natural resource preservation and sustainable
socio economic development.

4) Represent Thailand in bid proposals to
foreign or international organisations seeking to
host international business events in Thailand.

5) Promote a good image and seize opportunities

for the country, as well as serve as a coordination
centre to facilitate the organisation of business
events in Thailand for other agencies.

6) Aim to develop and enhance the country’s
potential to become an international hub of
business event organisation.

To promote Thailand as an international
hub of business events, including meetings,
incentives, conventions, exhibitions, and special
mega events for marketing or related events,
TCEB is responsible for the development and
enhancement of the country’s potential with
the following authority and duties:

1) Formulate policies and measures to promote
the organisation of business events at national
and international levels.

2) Conduct and promote research to support

business events in Thailand.

Thailand Convention & Exhibition Bureau (Public Organization)

3) Establish and certify business - related standards
for business events operators in Thailand.

4) Support and develop projects essential
for business event organisation under the
endorsement of the government.

5) Provide
undertaking tasks in relation to business event

support for other agencies
organisation in Thailand.

6) Have the right to possess or own assets.

7) Have the right to perform juristic acts for the
benefit of the organisation’s operations.

8) Make agreements and form alliances with
national and international organisations in
affairs that achieve the organisation’s goals.

9) In line with the rules and rates determined by
TCEB’s Board of Directors, charge maintenance,
compensation and service fees for implementation
to achieve the organisation’s goals.

10)Carry out related tasks to achieve TCEB’s
objectives.

11) Undertake related tasks that are assigned by

the Cabinet or TCEB’s Board of Directors.
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OVERVIEW OF THREE-YEAR

OPERATIONAL PLAN

(2020 -

2022)

OF THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)

In order to promote the MICE industry as a
significant mechanism in driving the country’s
economy efficiently, TCEB has undertaken its
tasks in line with its major mission of developing
the Thai MICE industry to achieve its set goals.
Additionally, in response to the Cabinet’s
resolution of 12 March 2019 specifying that
public agencies are required to revise their
existing plans to be in accordance with the

national strategy and the master plan that was

announced on 18 April 2019, TCEB adjusted its
2017-2021 master plan on the MICE industry
to contain complete details and to be in line
with the guidelines set up by the Office of the
National Economic and Social Development
Council (NESDC). The revised master plan has
been used as the three-year operational plan
(2020 - 2022), which is regarded as TCEB’s
major guidelines for efficient operations. TCEB

also reviewed the priority of its operations on

VISION, MISSION AND GOALS

VISION

A leading agency that promotes MICE as

a tool for driving the country’s economic

development through innovation so as to

generate growth and distribute income to
all sectors on a sustainable basis.

MISSION

To support the organisation of MICE events
in Thailand to generate economic impacts
and distribute wealth

To represent Thailand to bid for international
MICE events to be held within the country

To promote the Thai MICE industry’s image
through product and service excellence that
uphold Thai attributes

To develop the MICE industry through
knowledge and standards, together with
boosting the capability of MICE professionals
and operators

To promote event sustainability practices at the
global level to achieve competitive advantages

Thailand Convention & Exhibition Bureau (Public Organization)

a yearly basis to devise the yearly operational
plan in accordance with important and ever-
changing situations in order to drive the Thai
MICE industry’s development. This helps to
support and develop the country in an effective
and sustainable manner in line with the long-
term goal specified in the national strategy. Its

significant contents are as follows:

GOALS

To generate income and develop
the country’s economy

To distribute income and growth

To develop Thailand’s MICE industry
through innovations
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STRATEGIES FOR THREE-YEAR
OPERATIONAL PLAN

OF THAILAND CONVENTION AND EXHIBITION BUREAU (PUBLIC ORGANIZATION)

(2020

- 2022)

The MICE industry has played a major part in boosting Thailand’s economy through the organisation of MICE events, including mega events and world

festivals, which generate substantial revenues from the expenditure of MICE organisers and travellers. In addition, the Thai MICE industry is able to

distribute income to communities and forge business alliances, as well as strengthening the country’s capacities and competitiveness. Therefore,

TCEB has set up five main strategies for the three-year operational plan (2020 - 2022) as follows:

(&)
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1°T STRATEGY: Use the MICE industry to drive the
country’s economy

1. Maintain and upgrade existing MICE events to achieve
stability and sustainability.
2. Build new MICE events according to market demand

and the country’s capability and policy.

3%° STRATEGY: Promote images of Thailand’s MICE
industry and TCEB

1. Maintain and upgrade existing MICE events to achieve
stability and sustainability.
2. Build new MICE events according to market demand

and the country’s capability and policy.

5™ STRATEGY: Enhance the efficiency of TCEB's
internal operations

1. Enhance the capability of TCEB’s personnel to
promote further development of the organisation.

2. Leverage innovations, knowledge and internal
integration to enhance the efficiency of TCEB’s
operations under the principles of good corporate

governance.

Thailand Convention & Exhibition Bureau (Public Organization)
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2" STRATEGY: Use the MICE industry to distribute
income and stimulate Thailand’s regional economy

1. Develop and boost regional MICE events to stimulate
the economies of regions, cities and economic zones.
2. Develop MICE events to decrease social inequality in

the regions, cities and economic areas.

4™ STRATEGY: Increase competitiveness and
elevate MICE to become a national agenda

1. Capitalise on in-depth information, IT technology and
innovations to create competitive advantages for the
Thai MICE industry.

2. Upgrade the MICE industry through the development
of standards among MICE professionals and operators.

3. Enforce and promote the MICE industry to become
a national agenda that covers all aspects of policy,
measures and operations.

4. Forge domestic and international alliances to jointly
promote the Thai MICE industry to become
the ASEAN hub.
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RISKS FACTORS
AFFECTING TCEB'’S

OPERATIONS

In fiscal year 2021, TCEB implemented risk
(Wiallely

significant mechanisms  of

management and internal controls,
are considered
TCEB’s management and operations. With
the engagement of staff at all levels, TCEB
worked to minimise or control prospective
damages and harmful effects within acceptable
and controllable risk levels, which can be
monitored systematically. To achieve goals,
the implementation of risk management and
internal control was required to be in line with
TCEB’s strategic plan. The identified risks were

as follows:

Five risks were specified in the risk management
plan:

1) Selected potential target markets might not
meet expectations.

2) Achievement of winning bids to host
important MICE events not according to plan.
3) Inadequate promotion of information
on MICE innovations in order to support the
country’s MICE business

4) Insufficient  development of  important
knowledge and sharing among TCEB staff to
enhance their performances

5) Certain skill development according to the
personnel development plan did not keep up

with the requirement of the MICE industry.

Two risks were listed for internal control:

1) The budget disbursement might not be in
line with the goal.

2) Possible deviation in operations by personnel

involved in the procurement process.

TCEB carefully undertook its tasks in accordance
with the approaches or measures specified
in the risk management plan. However, the
outbreak of the coronavirus 2019 (COVID-19)
has produced adverse effects globally,
including in Thailand. The spread of COVID-19
in Thailand has continued from 2020 to 2021
and produced significant adverse effects for
the Thai MICE industry and TCEB’s operational
goals. In response to the crisis and the current
situation, TCEB revised its approaches to
risk management and included the business
continuity plan (BCP) on epidemics to support
its operations in fiscal year 2021 in parallel
with TCEB’s risk management plan to achieve

maximum effectiveness of crisis management.

In fiscal year 2021, TCEB successfully managed
its specified risks by effectively reducing the
probability of risks and their effects occurring,
and continued to implement its risk management
and internal control measures in fiscal year

2022. In addition, TCEB reviewed potential

Thailand Convention & Exhibition Bureau (Public Organization)

risks regularly to ensure a quick response to
important situations and stayed abreast of the
COVID-19 situations in other countries that have
not improved, together with uncontrollable
external risks that might adversely affect TCEB.
Implementation of the risk management plan
through the operations of the working sroup,
including TCEB executives and operational
staff, helped promote a corporate culture
of engagement in risk management. This also
helped raise the standards of corporate-
level risk management in order to boost the
confidence of MICE operators in TCEB, which
is the lead entity in promoting the Thai MICE

industry.
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MICE

OUTLOOK

Throughout fiscal year 2021, the world was
challenged by the ongoing spread of COVID-19,due
largely to new virus variants, which have created
a global public health crisis. The continuous
spread of COVID-19 has produced long-term
and adverse socio-economic impacts, which
have strongly impacted on the MICE industry.
The major factors affecting the MICE industry
include travel restrictions between countries and
lockdown measures that have been periodically
implemented by many countries. The restrictions
have negatively impacted on the industrial sector
of many countries that mainly relied on the
tourism and hospitality industry. According to
the World Economic Outlook (WEO) compiled by
the International Monetary Fund (IMF), vaccines
have played a significant role in accelerating the
world’s economic recovery. Therefore, extensive
and rapid distribution of vaccines to people are

the key for every country to recover its tourism

INDUSTRY

sector and help the MICE industry to get back on
track. Nikkei Asia website revealed the COVID-19

recovery index of 121 countries worldwide by

considering the following criteria for ranking:
management of infection and prevention,
vaccine distribution, and implementation of
social distancing. The report showed that China
was ranked first in the world for the best recovery
from COVID-19. This increased confidence in its
business sector, leading to high potential for fast

economic recovery. (Data as at 31 August 2021)

During the first quarter of 2021, people in many
countries were being vaccinated, resulting in a
positive signal of the global economic recovery.
According to the data regarding the economic and
tourism situations (on 8 February 2021) compiled
by the Strategic Development Plan section of the
Office of the Permanent Secretary, Tourism and

Sports, the USA’s economy showed good signs

Thailand Convention & Exhibition Bureau (Public Organization)
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of recovery. Similarly, the economies of the Euro
Zone and Japan were less affected than in the
previous outbreak of COVID-19, regardless of the
new wave of COVID-19 infection emerging at the
end of 2020. In addition, the World Bank revealed
the economic outlook for Southeast Asia would
grow by 6.8% in 2021 and contract by 6.5% in
2022 to 2025.

Since the MICE industry is closely related to
the tourism sector, travel restrictions between
countries, mandatory vaccination for entry
enforced by many countries and implementation
of lockdown measures to control the spread
of COVID-19 have produced severe effects on
the MICE industry, especially revenue loss from
international MICE travellers. Moreover, the
enforcement of social distancing has caused a
change in the way MICE events are organised

globally, leading to hybrid and online events,
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which do not generate sufficient economic
income compared to the normal way of event
organisation. Therefore, the possible ways that
could accelerate the recovery of the global MICE
industry are vaccine passports, vaccination of
people around the world and vaccine efficiency.
The Global Business Travel Association (GBTA)
anticipates the global MICE industry would take
five years or after the year 2024 to recover. The
average growth of the world’s MICE industry was
down by 0.4% per year. The two regions most
severely affected by the spread of COVID-19
were Western Europe and North America, where
MICE industry growth has decreased annually
by 4.9% and 5.7% respectively. However, the
MICE industry’s growth for countries in the
Middle East and Africa (MEA), together with the
countries in the Asia-Pacific (APAC) region, have
shown a positive signal. The average expenditure
increase in the MICE industry of countries in
the Middle East and Africa was 4.3%, while the

average expenditure increase of countries in the
Asia-Pacific region was 3.7%. Besides, the travel
rate of international MICE travellers to the Asia-
Pacific region has gradually improved since the

previous spread of COVID-19.

However, due to stringent travel restrictions
between countries, MICE travellers have started
to travel within their own country. During the
second half of fiscal year 2021, China was the
first country to organise a complete MICE event
in Hainan Province in May 2021 after a break
in event organisation since 2020. The Hainan
event welcomed international MICE travellers
to attend. In Europe and the USA, MICE event
oreanisation was back to normal, but restricted
to small groups of participants. Most events
were held in urban areas or within a state, due
to the government’s stimulus campaign for
promotion of MICE event organisation within
their areas. According to the data of GBTA, in
July 2021, domestic business travel increased by
12%, higher than in June 2021. MICE organisers
and venues started to make maximum use of
digital technologies to reduce contact, such
as 3D technology, streaming and virtual reality
tours to boost efficiency of event organisation
the

Meanwhile, many countries conducted intense

and to control spread of diseases.
marketing campaigns to stimulate MICE travel
and activities within their countries, for example
special prices of flight tickets and duty waiver
for travellers, especially for the transportation
business. Air charter service has increased in
popularity among businessmen and travellers
who prefer privacy while travelling. Additionally,

historical tourism to explore each country’s

Thailand Convention & Exhibition Bureau (Public Organization)

heritage has become as popular as ecotourism

and sustainable tourism.

Thailand faced a new wave of COVID-19 infections,
which caused an economic slowdown. However,
Thailand still showed good potential. According
to the data compiled by Kasikorn Bank,
Thailand’s tourism business lost THB 55 billion
in revenue over the first two months of 2021
and would take approximately three years to
recover the country’s tourism industry in order
to re-generate revenue of THB 2.7 trillion. It is
expected that after the recovery of the tourism
industry, the Thai MICE industry will also recover.
In addition, Kasikorn Research Center anticipated
that overseas travel in 2021 would contract
approximately 45% compared to the previous
year or decrease in the number of international
travellers from 399 million travellers in 2020 to
approximately 220 million travellers in 2021.
Moreover, the continuing spread of COVID-19,
which seems to have no end, will mean recovery
of international travel will take longer than
expected. It might take at least four years or
until after the year 2025. The Ministry of Finance
anticipated that Thailand’s economy would
expand by only 1.3%. However, the country’s
exports would improve in accordance with the
world’s economic expansion and the growth of

global trade volume. In 2022, Thailand’s economy

AFTER THE RECOVERY OF

THE TOURISM INDUSTRY,

THE THAI MICE INDUSTRY
WILL ALSO RECOVER.
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will grow by 4-5%, due to the gradual recovery of
the tourism sector and the continuous expansion

of the export sector.

The Thai MICE industry is one of the main
industries to be affected by the long-term spread
of COVID-19. The number of infections has
increased from new clusters. The spread of the
COVID-19 Delta variant in Thailand in July 2021
was regarded as the most severe crisis because
of the extensive and rapid spread of infection.
This gave rise to the highest daily number of
infected cases within the country, which was
over 20,000 cases. The Thai government was
forced to implement lockdown measures, entry
restrictions and domestic travel restrictions in
some areas. The restrictions created a fragile
situation in the Thai MICE industry that had
shown gradual improvement in April 2021. The
business sector related to the MICE industry,

including transportation such as airlines, travel

agencies, MICE organisers and entrepreneurs
in the private sector were severely affected.
Some MICE activities that were planned to be
organised during that period were cancelled in
order to control the spread of disease. The strict
measures enforced by the government to limit
the number of participants was another factor
that caused a halt to the Thai MICE industry.
However, some MICE activities changed the way
of event organisation to online platforms, such
as hybrid and online events, to continue their
activities. In 2021, the number of events for the
international MICE market diminished by 90%,
while the domestic MICE market decreased by
65%. In addition, 32 international MICE events
that had TCEB support were cancelled and 40
events were postponed, while 29 domestic
MICE events supported by TCEB were cancelled
and 70 events were postponed. However,
45 domestic MICE events were confirmed to

be organised as planned. Throughout fiscal

year 2021, a total of 3,563,747 national and
international MICE travellers visited Thailand,
down by 66% compared to the previous
fiscal year. The revenue generated from MICE
travellers was THB 7,662 million, down by 87%
compared to the previous year. The disruption
of MICE events had a strong impact on the
country’s economy, directly impacting on
the MICE industry’s economic activities and
indirectly impacting on other industries which
provide a supply chain for the MICE industry,
together with other continuous impacts
produced by every economic activity of the
MICE industry. The total value generated by the
organisation of MICE events in Thailand was THB
33,230 million, generating overall added value
of THB 29,749 million. The organisation of MICE
events also generated employment for 46,718
persons throughout the year and tax revenues

of THB 2,089 million to the government.

Thailand Convention & Exhibition Bureau (Public Organization)
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Atchaka Sibunruang, Ph.D.
Chairman of The Board of Directors
Age: 64

AS.9SSTM AUNYISDI
Uszstunssumsdaasumsinus:zguuazianssAns
018 64 U

Educational Background:

PhD in Economics, University of Sussex,
United Kingdom, 1984 (Development
Economics as the field of specialisation)
Master of Arts (Economics), University of
Sussex, United Kingdom, 1979

Bachelor of Economics, Chulalongkorn
University, Thailand, 1977 First Class

Honours

Work Experiences:

Minister of Science and Technology
Minister of Industry

Permanent Secretary, Ministry of Industry
Director-General, Department of Industrial
Promotion, Ministry of Industry

Deputy Permanent Secretary, Ministry of
Industry

Secretary General, Office of the Board of
Investment

Director-General, Office of Industrial

Economics, Ministry of Industry

Current Position:

Chairman of TCEB’s Board of Directors
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UseinAdange w.A. 2527

U3gay1ln (Economics) MNUNTIVIENaE
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Mr. Somdet Susomboon
Board Member
Age: 59

ugauia Jauysci
nssums
018 59 U

Educational Background:

M.B.A. (Finance), Long Island University,
USA
Bachelor Degree (Economics), Chiang Mai

University

Work Experiences:

Inspector General, Office of Permanent
Secretary, Minister of Commerce

Deputy Director-General, Department of
International Trade Promotion

Director, Thai Trade Center, New York, USA
Director, Export Development Division,
Department of Export Promotion

Trade Officer, Expert Level, Department of
Export Promotion

Affairs,

Director, Office of Commercial

Pretoria, South Africa

Current Position:

Director-General, Department of International

Trade Promotion, Ministry of Commerce

UseiRnshnen:

Useyeyln MB.A. (FINANCE) 910 Long Island
University @n3gausni
Yy ws Auzdinuemans anuivasugeans
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Mr. Tanee Sangrat
Board Member
Age: 54

uast uaIsSau
nssums
o1g 54 U

Educational Background:

« Master of Public and International Affairs,
University of Pittsburgh, USA

« Bachelor of Arts, Southern ILlinois University,
USA

Work Experiences:

«  Ambassador Extraordinary and
Plenipotentiary of Thailand to the Socialist
Republic of Vietnam

« Consul-General, Royal Thai Consulate-
General, Los Angeles

« Deputy Director-General, Department of

East Asian Affairs

Current Position:

« Director-General, Department of Information,
Ministry of Foreign Affairs

« Chairman of the Sub-Committee on Public
Relations of the Prince Mahidol Award

Foundation

UszdRnshnen:

« U3yym Master of Public and International
Affairs 970 University of Pittsburgh am3gauism

« USgyees Bachelor of Arts 910 Southern
IUinois University aw%’gmﬁm
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Mr. Sorasak Meenatoree

Board member
Age: 59

ugasing u-1ns
NssuMS
018 59 U

Educational Background:
« Master of Public Administration, Chulalongkom
University

« Bachelor of Laws, Ramkhamhaeng University

Work Experiences:

« Director of Suvarnabhumi Airport Cargo
Clearance Background, Customs Bureau,
Customs Department

« Director of Customs Standard Procedures
and Valuation Bureau, Customs Department

« Head of Nakorn Phanom Customs House,
Customs Department

« Director of Passenger Service Division,
Suvarnabhumi Airport Passenger Control

Customs Bureau, Customs Department

Current Position:

» Deputy Director — General Thai Customs

UsziAnshne:
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Mr. Yuthasak Supasorn
Board member
Age: 54

unaansAnia gnas
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Educational Background:

« The doctoral program of the School of
Economics (Major: Economics), Keio University
(Japan)

+ Graduate School of Economics — Economic
Policy, Keio University (Japan)

« Bachelor of Economics (2™ Class Honours)
—Quantitative Economics, Chulalongkorn

University

Work Experiences:

« Executive Vice President and Chief Financial
Officer, MCOT Public Company Limited

« Senior Advisor,

Regional Development

Center, Institute for Good Governance
Promotion Office of the Public Sector
Development Commission

« Director-General, Office of Small and
Medium Enterprises Promotion, Ministry of
Industry

« President, National Food Institute, Ministry

of Industry

Current Position:

« Governor, Tourism Authority of Thailand

UsziRmsinen:

« U3gygyen Keio University (Japan) The doctoral
program of the School of Economics (Major:
Economics)
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Mr. Sumate Sudasna

Board Member
Age: 69

ungdws anAud U agsen
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018 69 U

Educational Background:

« Secondary School

« Certified in Exhibition Management (CEM),
International Association of Exhibitions and
Events (IAEE)

Work Experiences:
of Thailand

Convention Association (TICA)

» Secretarial Incentive and

« Vice president of Thailand Incentive and
Convention Association (TICA)

« President of The Society for Incentive
Travel Excellence (SITE) Thailand

« Secretarial of The Society for Incentive
Travel Excellence (SITE) Thailand

Current Position:
of  Thailand

Convention Association (TICA)

« President Incentive and

« Managing Director of Destination Service
Co., Ltd.

UsziRnsAnu:

« szaudsuuAnw

+ Certified in Exhibition Management (CEM),
International Association of Exhibitions and
Events (IAEE)
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Ms. Supawan Tanomkieatipume
Board member
Age: 57

UNJANIANISSTU NUDULNESAND
nssuNs
01g 57 U

Educational Background:

« Master Degree of Business Administration,
College of Notre Dame; Belmont California,
USA

« Bachelor of Arts in Business Information

System at Assumption Business Administration

College

Work Experiences:

« Chairperson of Marketing Department, Thai
Hotels Association (THA)

« Chairperson of Marketing & Public Relations
Department, Thai Hotels Association (THA)

« Vice President, Thai Hotels Association (THA)

» Representative of the Advisor: Asian Market,
Tourism Authority of Thailand (TAT)

+ Representative of the Senior Advisor: Forecast
Model 1% Period, Tourism Authority of
Thailand (TAT)

Current Position:

« President, Thai Hotels Association (THA)

« Executive Assistant Manager, The Twin Towers
Hotel
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Mr. Talun Theng
Board Member
Age: 57

u1gN1au 1
nssumMs
018 57 U

Educational Background:

+ The Certified in Exhibition Management
(CEM), Exhibitions and Events Mean
Business, Thailand

+ The Exhibition Management Degree (EMD),
UFI The Global Association of the Exhibition
Industry, held in Thailand

+ International Marketing Certificate, Ecole
Hotelier de Lausanne, held at Sukhothai
Thammathirat Open University, Thailand

+ Effective Hotel Food & Beverage
Management Course Certificate, Ecole
Hotelier de Lausanne, held at Sukhothai
Thammathirat Open University, Thailand

Work Experiences:

+ General Manager: Operations Department,
IMPACT Exhibition Management Co., Ltd.

+ Operation Director, Christchurch Convention

Centre, New Zealand

Current Position:
« President, Thai Exhibition Association (TEA)
» Managing Director, Royal Paragon Hall

Uszifnsinw:

« The Certified in Exhibition Management
(CEM), Exhibitions and Events Mean
Business, Thailand

« The Exhibition Management Degree (EMD),
UFI The Global Association of the Exhibition
Industry, held in Thailand

« International Marketing Certificate, Ecole
Hotelier de Lausanne, held at Sukhothai
Thamathirat Open University, Thailand

« Effective Hotel Food & Beverage
Management Course Certificate, Ecole
Hotelier de Lausanne, held at Sukhothai
Thamathirat Open University, Thailand
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Mr. Pasu Loharchun

Board member
Age: 62

wawa 1lan1sgu
NSSUMS gNSIAMUIGD
018 62 U

Educational Background:

+ PhD in Industrial Engineering, Virginia
Polytechnic Institute and State University, USA

+ Master of Industrial Engineering, Virginia
Polytechnic Institute and State University, USA

+ Bachelor of Electrical Engineering,

Chulalongkorn University

Work Experiences:

+ Permanent Secretary, Ministry of Industry

+ Director-General of the Department of
Industrial Promotion, Ministry of Industry

+ Deputy Permanent Secretary, Ministry of
Industry

+ Deputy Secretary General, The Board of

Investment of Thailand

Current Position:

«  Member, Office of the Council of State (14"
Law Committee)

o Chairman of The Board of Directors,
Thailand  Institute of Scientific and

Technological Research

Uszddnsine:
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Mr. Suraphon Svetasreni
Board Member
Age: 67

uaaswa taonAsl
NSSUMS GNSIATUILY
018 67 U

Educational Background:

« Master of Public and Private Management,
National  Institute  of  Development
Administration

+ Bachelor of Arts (English), Chiang Mai

University

Work Experiences:

«  Governor of the Tourism Authority of Thailand

« Deputy Governor for Marketing
Communication and  Acting  Deputy

Governor for Policy and Planning

Current Position:
« Advisor to Senior Executive Vice President,

Thai Beverage PLC

UszdAnisfnen:

« Syaln msdamsmasguasienvuuyn Ui
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Mr. Thongchai Sridama
Advisor to the Board
Age: 72

unasJda ASAIUN
nUSnwiAuzNssumMsdaasumsinus:zguuazanssANs

ong 72 U
Educational Background: UszaRnsAne:
+ Master of Public Administration, National « U3gyay1ln SguszanaurmansUnidia ()
Institute of Development Administration « USgani Iennssuaanivndin a1v1 Iens

« Bachelor of Engineering Program in Civil

Engineering, Khon Kaen University

Work Experiences:

« Department of Highways, Ministry of Transport

Chairman of Thailand Privilege Card
Company Limited

Chairman of Thailand Greenhouse Gas

Management Organization (Public

Organization)

Board member of the Tourism Authority of
Thailand
Board member of the Sports Authority of
Thailand

« Board member of Marketing Organization of

Farmers

Current Position:
« Advisor to the Board
« Board of Directors, Suan Sunandha Rajabhat

University
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Mr. Sugree Sithivanich
Advisor to the Board
Age: 64

ugAnsd ansous
nuUsSnwAtuznssumsdaasumsinus:zguuazanssAns
018 64 U

Educational Background:

+ Master of Public Administration Program in
Public Administration, National Institute of
Development Administration

+ Bachelor of Economics, Thammasat University

Work Experiences:

+ Deputy Governor for Marketing Communica-
tions, the Tourism Authority of Thailand

» Executive Director, Advertising and Public
Relations, the Tourism Authority of Thailand

International the

« Director, Advertising,

Tourism Authority of Thailand

Current Position:
« Advisor to the TCEB Board
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Mr. Thanin Pa-Em
Advisor to the Board
Age: 64
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018 64 U

Educational Background:

Master of Science in Economics, University
of Lancaster, United Kingdom

Master of Arts (Political Science), Thammasat
University

of Arts

Chulalongkorn University

Bachelor (Political ~ Science),

Work Experiences:

Member of National Reform Steering
Assembly

Deputy Secretary - General National Economic
and Social Development Board, Office of the
National Economic and Social Development
Board (NESDB)

Director,
Office (CDO), Office of the National Economic

and Social Development Board (NESDB)

Competitiveness  Development

Current Position:

Academic Expert : Internal Security, National

Research Council of Thailand
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Mr. Pattana Sittisombat
Advisor to The Board
Age: 62

unauwsuu ansauvun
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018 62 U
Educational Background: UszdRnnshnu:
« Master of Arts (Social Development « Usgain Aaumansumdndia (Waudsaw)

Administration),  National Institute  of
Development Administration
Bachelor of Laws (LLB), Ramkhamhaeng

University

Work Experiences:

Advisor of Chiang Mai Chamber of Commerce
Board of Directors

Advisor of Chiang Rai’s Governor (Economics)
Honorary President Chiang Mai Chamber of
Commerce

President of Biz Club Chiang Mai / BIZ Club
Thailand

Current Position:

Advisor to the TCEB Board
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Mr. Chiruit Isarangkun Na Ayuthaya
Board member and Secretary
Age: 50
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NSSUMSIAzIaZIUMS  uazgidrwoams aa’lu.
018 50 U

Educational Background:

Master Degree in Public Administration, The
America University, Washington D.C. USA
Bachelor Degree in Social Sciences, Kasetsart

University

Work Experiences:

Vice President Administration and Strategic
Thailand

Exhibition Bureau (Public Organization)

Support, Convention  and
Director of Domestic MICE Department,
Thailand Convention and Exhibition Bureau
(Public Organization)

Director of Government & Corporate Affairs,
Thailand Convention and Exhibition Bureau
(Public Organization)

Senior Manager of Meeting & Incentive

Department, Thailand Convention and
Exhibition Bureau (Public Organization)

« Marketing Promotion Officer level 5,
Tourism Authority of Thailand

Current Position:

e President, Thailand Convention and

Exhibition Bureau (Public Organization)
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TCEB

*S

BOARD MEETINGS

IN FISCAL YEAR 2021

Meeting Attendance of TCEB Board of Directors
for the Fiscal Year 2021

Month Time Date Percent of

Attendances
October 2020 9/2020 10/27/2020 100.00
November 2020 10/2020 11/30/2020 90.90
December 2020 11/2020 12/22/2020 100.00

January 2021
February 2021 1/2021 2/24/2021 100.00
March 2021 2/2021 3/11/2021 100.00
April 2021 Special agenda 4/16/2021 90.90
April 2021 3/2021 4/29/2021 90.90
May 2021 4/2021 5/27/2021 100.00
June 2021 5/2021 6/25/2021 100.00
July 2021 Mobile meeting 7/30/2021 100.00
6/2021

August 2021 Special agenda 8/19/2021 100.00
August 2021 7/2021 8/30/2021 100.00
September 2021 8/2021 9/23/2021 100.00
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Thailand Convention & Exhibition Bureau (Public Organization)

The meeting allowances for Chairman and Committee for the fiscal year
2021 were in accordance with the Regulations of the Board of Directors
of TCEB on the Meeting Remuneration for Chairman, Committee, Advisor,
Audit Committee, and Sub-committee B.E. 2564 (2021).

Meeting Allowances for Chairman and Committee

Position Fees per Attendance
Chairman 17,500 Baht
Committee 14,000 Baht

Meeting Allowances for Audit Committee Chairman,

Sub-committee Chairman, Audit Committee, and Sub-committee

Position Fees per Attendance
Audit Committee Chairman 8,750 Baht
Sub-committee Chairman
Audit Committee 7,000 Baht

Sub-committee
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TCEB’'S SUBCOMMITTEES

Audit Committee / ANENSSUNISASIAGOU

UNANIANITIOL auamﬁﬂia{]i Ms.Supawan Tanomkieatipume Chairman U5¥51UANENTINNITATIVEBY
UFIT IR Mr. Thongchai Sridama Audit Committee AUTATIUNITNTINEDU
UNBUNIE Astumena Mr. Napong Sirikantayakul Audit Committee AULATIUNITNTINEDU
UI99387 WA Mrs. Jariya Muangkaew Audit Committee AUENIINNIINTIVEDU
tSIj‘lhEJmamﬂf\mé 3. AANTNTTO @ﬁﬁwm Assistant Professor Dr. Nipapan Kuwisetsang Audit Committee AUTNITUNITNTIVEDU

Strategic Planning and Risk Management Subcommittee / AruzoUNSSUNSNAENSUAUEUINUMSUSHISADWIGaIUAzNsAUAUMETU

maqmﬁﬁﬂﬁ ands Mr. Yuthasak Supasorn Chairman U3zo1UDUNTTUNT
s fund welox Mr. Thanin Pa-em Vice Chairman 309UTETIUBYNTIUNIT
A angaula Mr. Pattana Sittisombat Subcommittee UNTIUNNT
LS gVird o oese Mr. Sumate Sudasna Subcommittee AUNITUNIT
UIINIGUY NS Mr. Talun Theng Subcommittee AYNIIUNIT
wegUszan Witsnuun Mrs. Suprabha Moleeratanond Subcommittee AUNITUNIT
WA BATINNT B BYTEN Mr. Chiruit Isarangkun Na Ayuthaya Subcommittee BUNTINMT

TCEB President Evaluation Subcommittee / aArzounssumsuUs:iiugamsufunugsudams aadu.

WgEINa imaLasil Mr. Suraphon Svetasreni Chairman UsgsuaynIsuns
WeeAn3g ansaie Mr. Sugree  Sithivanich Subcommittee BUNTTUNNT
Q’ﬂaﬂﬂWGMiﬂaﬂié Tan T30 OUAZLATY Assistant Professor Sopapan Amatadecha Subcommittee aUNIIUNIT
Administrative Systems Development Subcommittee / A:zOUNSSUNMSWHJUISZUUUSHIS

1 weng lansyu Mr. Pasu Loharjun Chairman UsgsuaynIsuns

2 WENIPU e Mr. Talun Theng Subcommittee aUNIIUNIT

3 UILEINY LATENING Mr. Surapong Techaruvichit Subcommittee BUNTTUNT

4 wglndg unuduni Mr. Pasit Kaenchan Subcommittee BUNTINNNT
weUyaR NugITIRY Mr. Banyat Kalasuwan Subcommittee BUNTTUNT
winela wanzAUd Ms. Pojai Pookakupt Subcommittee AYNTIUNIT
WA MimsnAana Mr. Vijit Phiphadkusolkul Subcommittee BUNITUNT
WA BATINT 0 9YEN Mr. Chiruit Isarangkun Na Ayuthaya Subcommittee BUNIINAT
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AUZ9UNSSUNTS

Government Coordinqtion on MICE Service Providers Subcommittee

AruzaUNssUMsUszaiuumasy wWen1ss1udgAINAzAINMIMUNISAT LazuSMsanamnssulug

1 wesiuns welew Mr.Thanin Pa-em Chairman Us=s1uaunssums
2 fHemansnanse asweddy esausauna Assistant Professor Dr. Pongchai Athikomrattanakul Subcommittee auUNSSUMS
3 UNDINNTTE UAHNAT Mrs. Arpapannee Sangmukda Subcommittee aunssuNs
4 BBUANINNNINIER W3e Hunu DIRECTOR-GENERAL OF THE DEPARTMENT OF CONSULAR AFFAIRS OR Subcommittee auUNSsSUMS
A REPRESENTATIVE
5 eBUAnTIANINESINGAT Y30 Hunu DIRECTOR-GENERAL OF THE DEPARTMENT OF AGRICULTURE Subcommittee auUNSsSUNMS
OR A REPRESENTATIVE
6 edUANINNIAESUTEWA Yise funuy DIRECTOR-GENERAL OF THE DEPARTMENT OF FOREIGN TRADE Subcommittee auNssuUMs
OR A REPRESENTATIVE
7 aBN1sAMENIINNISAANISNIEELES Aans SECRETARY-GENERAL OF THE OFFICE OF THE NATIONAL Subcommittee aunssuMs
Tnsvimd BROADCASTING AND TELECOMMUNICATIONS COMMISSION
wazAamslysaunauwiwd (nane.) wse Junu (NBTC) OR A REPRESENTATIVE
8 @UIBNISAMENIINNTENMSUAZE Yi3e Junuy SECRETARY-GENERAL OF THE FOOD AND DRUG ADMINISTRATION OR A Subcommittee auNssuUMS
REPRESENTATIVE
9 anEMsEUNNUNINIEIUNEATMNRAMNTIN W38 SECRETARY-GENERAL OF THE THAI INDUSTRIAL STANDARDS INSTITUTE Subcommittee oaunssuMSs
Huny OR A REPRESENTATIVE
10 gennenmsiternaeugissunil vse gunu GENERAL MANAGER OF SUVARNABHUMI AIRPORT Subcommittee auNSSUMS
OR A REPRESENTATIVE
11 gerwemsmhenirgiunsudios vise dunu GENERAL MANAGER OF DON MUEANG INTERNATIONAL AIRPORT OR A Subcommittee aunssuMs
REPRESENTATIVE
12 dlynmsdninnuasaaudiies viie u COMMISSIONER OF THE IMMIGRATION BUREAU Subcommittee ouNssUMs
OR A REPRESENTATIVE
13 gUsAumsnsasauiidles 2 wie funu COMMANDER OF IMMIGRATION DIVISION 2 OR A REPRESENTATIVE Subcommittee aunssuMs
14 genngmsditinnuganininganduen DIRECTOR OF SUVARNABHUMI AIRPORT CARGO CLEARANCE CUSTOMS Subcommittee auNssuMs
MoMAUEITINGE Y38 Junu BUREAU OR A REPRESENTATIVE
15 gemnemsddnnuganinsnsisveslagans DIRECTOR OF SUVARNABHUMI AIRPORT PASSENGER CONTROL Subcommittee auNSSUMS
WeNFUEITINGE Y38 Junu CUSTOMS BUREAU OR A REPRESENTATIVE
16 B3UANIUNIIAMIIU YD EU DIRECTOR-GENERAL OF THE DEPARTMENT OF EMPLOYMENT Subcommittee auNssUMSs
OR A REPRESENTATIVE
17 a%UaﬂiuIiqummmiiu 730 pgl,mu DIRECTOR-GENERAL OF THE DEPARTMENT OF INDUSTRIAL WORKS OR Subcommittee aunssums
A REPRESENTATIVE
18 gerwemadiindausssy fiw DIRECTOR-GENERAL OF CULTURE, SPORTS AND TOURISM DEPARTMENT Subcommittee auUNSSUMS
LLasmiViaaLﬁmﬂgqmwumuﬂs 38 Junu OR A REPRESENTATIVE
19 edufnsununulsa vise Junu DIRECTOR-GENERAL OF DEPARTMENT OF DISEASE CONTROL, MINISTRY Subcommittee aUNSSUNS

OF PUBLIC HEALTH OR A REPRESENTATIVE

shauus=doudsznnu w.A. 2564 ddnnudiiasumsinds=guuazinssAms (@IAMSUKIBU) 41



MANAGEMENT TEAM

Mr. Chiruit Isarangkun Na Ayuthaya

President

Educational Background:
» Master Degree in Public Administration,
The America University, Washington D.C. USA
» Bachelor Degree in Social Sciences, Kasetsart

University

Current Position:
« President, Thailand Convention and Exhibition

Bureau (Public Organization)

ugASAD IASIINS (U DESEN
gonudams

UszifnsAnu:

- Bl SyussanaumansumUadgn 900 The
America University Washington D.C. @3gati3n1

. Bgges Aauranisvudin nmeivUseiRmeans
UATINENTUINEATATERS

gunsviiinludagiu:
. @eweng

U
o

drinanuduaiunisinussyuuazingsanis
(29ANITUNTL)

42 Annual Report 2021 Thailand Convention & Exhibition Bureau (Public Organization)

Work Experiences:

Vice President Administration and Strategic Support,
Thailand Convention and Exhibition Bureau (Public
Organization)

Director of Domestic MICE Department, Thailand
Convention and Exhibition Bureau (Public Organization)
Director of Government & Corporate Affairs, Thailand
Convention and Exhibition Bureau (Public Organization)
Senior Manager of Meeting & Incentive Department,
Thailand Convention and Exhibition Bureau (Public
Organization)

Marketing Promotion Officer level 5, Tourism Authority
of Thailand
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Mrs. Nichapa Yoswee
Senior Vice President,
Business

Previous Positions:

« Director, MICE Capabilities
Department

Managing Director,
Thailand and Vietnam,
Reed Tradex Co., Ltd.

.

Ms. Nooch Homrossukhon
Director,
Conventions Department

Previous Positions:

« Director,
Meetings and Incentives
Department

Mrs. Harisuda Boonyawat
Director,

Mega Events & World Festivals

Department

Previous Positions:
» Expert,
Head of Mega Project Unit
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Mr. Amorn Rassamesangpetch
Director,

Meetings and Incentives
Department

Previous Positions:

« Director
Corporate Sales & Marketing,
Bangkok Air Catering Co.,Ltd.

Ms. Kanokporn Damrongkul
Director,
Exhibition Department

Previous Positions:
+ Senior Manager,
Exhibition & Event Department
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MICE CAPABILITY

Mrs. Supawan Teerarat
Senior Vice President,
MICE Capability

and Innovation

Previous Positions:

« Vice President,

Strategic and Business
Development

Director, Exhibition Department

.

Jaruwan Suwannasat, Ph.D.
Director,

MICE Intelligence and
Innovation Department

Previous Positions:
« Director,
Exhibition & Event Department

Chuta Tharachai, Ph.D.
Director,

Northern Regional Office,
Thailand Convention

& Exhibition Bureau

Previous Positions:
« Senior Manager,
Area-based Special Unit

Mr. Salanroj Sutaschuto
Director,

Central & Eastern Regional
Office, Thailand Convention
& Exhibition Bureau

Previous Positions:
« Director,
Domestic MICE Department
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Thailand Convention & Exhibition Bureau (Public Organization)
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INNOVATION

b))

Mrs. Orachorn Wongpan-Ngam
Director,
MICE Capabilities Department

Previous Positions:
* Senior Manager,
MICE Capabilities Department

Mr. Chartchai Debpang
Director,

Government and Corporate
Affairs Department

Previous Positions:
» Expert

Ms. Suratsa Thongmee
Director,

Northeastern Regional Office,
Thailand Convention

& Exhibition Bureau

Previous Positions:
« Senior Manager,
Area-based Special Unit

Mr. Pattanachai Singhavara
Director,

Western & Southern Regional
Office, Thailand Convention
& Exhibition Bureau

Previous Positions:
« Senior Manager,
Area-based Special Unit
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ADMINISTRATION

Ms. Vichaya Soonthornsaratoon

Senior Vice President,
Administration

Previous Positions:

« Vice President,
Administration Director,
Convention Department

Ms. Jittanun Techasarin
Director,
Administration Department

Previous Positions:
» Senior Manager,
Convention Department

Ms. Parichat Svetasreni
Director,

Corporate Image and
Communication Department

Previous Positions:

« Director,
Corporate Communication
Department
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Ms. Jutharat Vorrarith
Director, Accounting
& Finance Department

Previous Positions:

» Senior Manager,
Accounting & Finance
Department

Mr. Puripan Bunnag
Director,

Executives and Legal Affairs
Department

Previous Positions:

« Director,
TCEB President’s Office
Department

Duangdej Yuaikwarmdee, Ph.D.

Director,

Corporate Strategy Development

Department

Previous Positions:
« Director,
Marketing Strategy Department

uIaNAMSAU 0sqns
gouoams
chadny3uazmsiu

funianaumiin:
. finmsenla
ey duasnisiu

wanswus yuunn
gouoams
thaduoams

dunenaunti:
. {813
thedninanuggnens

AS. AJJIGA D8RR
gouoams
thauwsuinagnsalfns

suisnaunin:
. HeueNs
#ensnaIn

s1aguds=Uiudszunnu w.A. 2564 ddniudiasumsinus=guuazunssAns (8JAMSUKIBU) 45



REPORTING TO THE AUDIT COMMITTEE

JUMSJIAODOAMN:NSSUNISASDOAdOU

Mr. Chatri Thongnak
Director,
Internal Audit Department

Previous Positions:

« Senior Manager,
Law and Good Governance
Section
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REPORTING TO TCEB PRE SIDENT

2
=0

Mrs. Sarita Chintakanond
Expert

Previous Positions:

« Director,
Information Technology
Department
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BUDGET EXPENDITURE ANALYSIS

The budget allocation to TCEB in fiscal year 2021 was THB 786.55 million. The Board of Directors of TCEB approved the operational plan and the budget
expenditure plan for fiscal year 2021 during the 8th/2020 board meeting on 28 September 2020. During the fiscal year, TCEB disbursed THB 712.97 million,
90.64% of the total, for commitments and subsidies. A further THB 18.94 million, 2.41% of the total, was committed for spending during the fiscal year, leaving
the budget balance of THB 54.64 million, 6.95% of the total allocation. Due mainly to the coronavirus 2019 (COVID-19) pandemic, the prohibition of travel

and MICE event & mega event organisation enforced under the government’s emergency decree, and TCEB’s implementation of budget measures to lessen

adverse effects of the COVID-19 situation, TCEB’s operational performances did not achieve the set budget expenditure plan. The table below shows the

budget expenditure plan and the expenditure classified according to the programmes.

50 Annual Report 2021

Projects
Subsidies
Programmes Budget in the
Disbursements Commitments and other Balance
Unit: Million Baht expenditure plan process of
expenses
procurement
1. Programme on public sector personnel 148.85 148.84 - 0.01
2. Fundamental programme 47.55 33.53 8.47 1.05 0.23 4.27
3. Strategic programme 478.96 192.29 128.17 111.51 13.17 33.82
4. Integrated programme on generation of revenues from tourism 79.62 10.09 19.26 39.25 0.57 10.45
5. Integrated programme on EEC 24.07 3.35 10.59 4.15 0.11 5.87
6.Integrated programme on regional area development 7.50 0.72 1.47 0.22 4.86 0.23
Total 786.55 388.82 167.96 156.19 18.94 54.64
Unit: Million Baht
1. Programme on public sector personnel 2. Fundamental programme The disbursements, commitments and others in
The programme on public sector personnel is the The fundamental programme outlines the fiscal year 2021 were THB 43.28 million, 91.02% of

compensation for personnel management in the
public sector including salaries, allowances and

provident fund, etc.

The disbursements, commitments and others in
fiscal year 2021 were THB 148.85 million, 100% of
the budget for the programme on public sector

personnel.

implementation of duties and responsibilities

indicated in the organisation establishment
law. TCEB’s expenditure for the fundamental
programme includes office rent, cost of utilities,
equipment rent and system maintenance fees. If
the organisation ceases operations, damages will

occur.

Thailand Convention & Exhibition Bureau (Public Organization)

the budget for the fundamental programme.

3. Strategic programme

The strategic programme is the operational plan
outlining duties and responsibilities that are
assigned by the policy, which must be in line with
the national strategy being promoted or highlighted

during that time. For example, projects operated by
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TCEB have achieved the objective of the national
strategy on competitiveness enhancement, which
is in line with the master plan of the national

strategy on tourism and MICE travel.

The disbursements, commitments and subsidies in
fiscal year 2021 were THB 445.14 million, 92.94%
of the budget for the strategic programme. Most
of the operational performances, which related
to event organisation or promotion of domestic
and international MICE event organisation, did
not achieve their set goal. This was due largely
to the prohibition of travel and organisation of
MICE events and mega events enforced under the
government’s emergency decree during the spread
of the coronavirus 2019 (COVID-19). Moreover,
TCEB was required to implement budget measures
to lessen adverse effects of the COVID-19 situation.
All of these factors caused the operational

performances not to achieve the set goal.

4. Integrated programme on generation of
revenues from tourism

The integrated programme on generation of
revenues from tourism is the collaborative
integration with other public agencies for promotion
of MICE travel in response to the government’s
plan for developing and boosting the country’s
economy and competitiveness to distribute tourism
and wealth to communities, as well as sustainable
development of the tourism industry to become
an efficient tool in constantly motivating the local

economy and reducing inequality in Thai society.

The disbursements, commitments and subsidies in
fiscal year 2021 were THB 69.17 million, 86.88%
of the budget for the integrated programme
on generation of revenues from tourism. The
operational performances did not achieve their
set goal. This was because 50 percent of the
budget was allocated to TCEB as the first budget
allocation, resulting in adjustments to the period
of time for procurement. Moreover, the spread of
COVID-19 has become intense, which caused the
postponement of event organisation or adoption

of other methods for event organisation.

5. Integrated programme on the Eastern Economic
Corridor (EEC) Special Development Zone

The integrated programme on the Eastern Economic
Corridor (EEC) Special Development Zone covers
tourism promotion in the EEC area by bringing in
iconic world events and aviation industry events
to attract numerous quality travellers to visit the

EEC area.

The disbursements, commitments and others in
fiscal year 2021 were THB 18.20 million, 75.61%
of the budget for the integrated programme
on the Eastern Economic Corridor (EEC) Special
Development Zone. The budget expenditure was
lower than the allocated budget. However, TCEB
was able to achieve its set goal by stressing an
online-based operational approach suitable for
the COVID-19 situation. This approach helped save

budget for operations.

Thailand Convention & Exhibition Bureau (Public Organization)

6. Integrated programme on regional area
development

The integrated programme on regional area
development outlines MICE industry promotion at
the regional level with the objectives of creating
business opportunities and boosting capabilities
and competitiveness of every region through
enhancing knowledge and potential among local
personnel within the regions. The plan acts as
a mechanism for driving and strengthening the
country’s economy, society, public health, culture,
natural resources and environment to give a solid
foundation and adding value to the country.
In fiscal year 2021, TCEB furthered its project of
developing creative industry and local products for
World Tea and Coffee Expo in the northern region.
The disbursements, commitments and others in
fiscal year 2021 were THB 7.27 million, 96.93%
of the budget for the integrated programme on
regional area development. The budget balance
was committed as the overlapping budsget of fiscal

year 2021.
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REPORT OF TCEB’'S OPERATION

In fiscal year 2021, TCEB undertook its tasks
in line with the strategies of the three-year
operational plan (2020 - 2022). In response to
TCEB’s operational framework for medium-term
recovery of the Thai MICE industry from the
spread of coronavirus 2019 (COVID-19) and the
government’s related policies, the strategies were
revised in fiscal year 2021 to be in accordance
with the current situation. The revised strategies

outlined significant operations as follows:

1) Win bids to host international conventions for
driving Thailand as an international convention
hub, which is in line with the master plan devised

under the national strategy on MICE travel.

2) Promote the image of Thailand’s MICE industry
through publicity at international level, which
emphasises safe MICE event organisation, safety
and hygiene standards, as well as friendly Thai
hospitality. For domestic MICE events, promote
MICE event organisation within the country

extensively and constantly.

3) Develop a network of marketing representatives
and alliances, regarded as the major driving force for

marketing, winning bids and creating new events.

4) Make maximum use of existing innovative
productsand services, such as MICE One Stop Service

Center and MICE Lane, as well as developing more

Thailand Convention & Exhibition Bureau (Public Organization)

practical standards of operational programmes

and mobile applications.

5) Upskill and reskill MICE personnel regarding new
technologies for operations. Skill improvement
must be in line with their responsibilities or roles,

and suitable for changing situations.
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1. PERFORMANCES OF THE
OPERATIONAL PLAN FOR FISCAL
YEAR 2021 ACCORDING TO THE
STRATEGIES CAN BE SUMMARISED
AS FOLLOWS:

157 STRATEGY:
USE THE MICE INDUSTRY

TO DRIVE THE COUNTRY’S
ECONOMY

In fiscal year 2021, TCEB carried out its duties to
drive the country’s economy through promotion
of MICE event organisation within the country
and support for winning bids to host new MICE

events. The significant details are as follows:

1. TCEB provided support or subsidies for
organisation of 53 MICE events in Thailand,
which can be categorised into:

« Support for event
participation in IT&CMA and CTW Asia-Pacific
2021 (hybrid event), which is expected to

organisation and

attract 69 events to be organised in Thailand

» Support for organisation of 28 international
conferences held in Thailand, which are:
- Techsauce Global Summit 2020 - Special
Edition
- The 46" International Congress on Science,
Technology and
Innovation (STT46)
- Asia-Pacific AIDS & Co-infections Conference
(APACQ)

Technology-based

- The 4" International Conference on Nation-
Building: “Nation-Building in the Pandemic
New Normal”

- Last Mile ASEAN Conference & Expo 2020

- ISSA-Global Biorisk Symposium - ASEAN

- The 20" Asia-Oceania Congress on Medical
Physics (AOCMP), The 18" South-East Asia
Congress of Medical Physics (SEACOMP),
The 120" Scientific Meeting of Japan Society
of Medical Physics (JSMP), The 12" Annual
Meeting of Thai Medical Physicist Society
(TMPS)

- The 4" Asia Pacific AKI CRRT (Acute Kidney
Injury & Continuous Renal Replacement
Therapy) Bangkok

- Joint International Tropical Medicine
Meeting 2020 (JITMM Virtual 2020)

- The Third Asian Horticulture Congress
(AHC 2020)

- The 23" Bangkok International Symposium
on HIV Medicine 2021

- The 30" Asian Pacific for The Study of
Liver (APASL) 2021

- The 38" International Conference of the
Microscopy Society of Thailand

- The 7" International Conference on
Engineering,  Applied  Sciences  and
Technology (ICEAST 2021)

- Asia Fitness Conference 2021: Online

- Asia-Pacific AIDS & Co-infections Conference
(APACC) 2021

- The 17" CDIO (Conceive - Design — Implement
— Operate) International Conference (CDIO
2021)

- Materials Thailand: AMF-AMEC2021 (The
12" Asian Meeting on Ferroelectricity &
The 12" Asian Meeting on Electroceramics)

- The Tenth

International  Conference

Thailand Convention & Exhibition Bureau (Public Organization)

on Advancement of Development
Administration 2021—Social Sciences and
Interdisciplinary Studies (The 10th ICADA
2021—SSIS)
- The Joint

Annual Meeting of the Association for

Conference of the 59"

Computational Linguistics and the 11"
International Joint Conference on Natural
Language Processing (ACL-IJCNLP 2021)

- International Conference on Sustainable
Aquaculture

- The 16" Asian Association for Sport
Management Conference (The 16" AASM
Conference 2021)

- The 19" Asian-Pacific Congress of Nephrology

- The 13" Asia Pacific Conference on
Tobacco or Health (APACT 2021)

- The 23 Thailand-Japan Conference on
Discrete and Computational Geometry,
Graphs, and Games (TJCDCG3 2020)

- Mahidol International Endodontics
Symposium (MIES) 2021

-The 5"

Nation Building: Innovative Strategies for

International Conference on

Crisis Recovery and Nation-Building
- The 21* Zonta International District 17

Conference

« Upgrading and providing support for 24
existing trade shows, which are:

- Thailand Marine & Offshore Expo (TMOX)

2020

- Horti Asia 2021

- Agritechnica ASIA 2021

- INTERMACH 2021

- SUBCON Thailand 2021

- MEDICAL FAIR THAILAND 2021

- PACK PRINT INTERNATIONAL 2021



1. wamssmhunumuueudnuinis
Joudszuiu w.A. 2564 s1EIUMU
gnsmans asulnnil

gnsmansn 1:
JUIAADUIASYINATYOJ

UszinArdganainnssulug

TudauUssanas we. 2564 @avu. Snsiidueud
wunstuideuasugia siunmsaduayuuasdasm
Tuvsewmelvg  safamsaduayunisUssyadnsns
daunaznisaiisndlul lnedneaziduniusigeg

v

A9t

1. advayun1sdnululszinalneg (Event
Support/Subsidy) SIUNIAY $1UIW 53 91U
Tnsudsnrsaduayunisinnuludszmalve  aan
Wy

.« aduayun1IInIuLazid1sInIuNIalyd
MU ITREMA and CTW Asia-Pacific 2021 (Hybrid
Event) IneroliAnsiuiuruiimainszandnanuly
Uszimdlngluouian 69 91u

. aduayunisdnussyuuiunalulsemelng
41w 28 9w lein
- 91U Techsauce Global Summit 2020 - Special
Edition
- 31U The 46" International Congress on
Science, Technology and Technology-
based Innovation (STT46)
- Y Asia-Pacific AIDS & Co-infections
Conference (APACC)

- 91U The 4" International Conference on

Nation-Building: “Nation-Building in the
Pandemic New Normal”

91U Last Mile ASEAN Conference & Expo
2020

31U ISSA-Global Biorisk Symposium - ASEAN
U The 20" Asia-Oceania Congress on
Medical Physics (AOCMP), The 18" South-
East Asia Congress of Medical Physics
(SEACOMP), The 120" Scientific Meeting of
Japan Society of Medical Physics (JSMP),
The 12" Annual Meeting of Thai Medical
Physicist Society (TMPS)

11 The 4" Asia Pacific AKI CRRT (Acute Kidney
Injury & Continuous Renal Replacement
Therapy) Bangkok

914 Joint International Tropical Medicine
Meeting 2020 (JITMM Virtual 2020)

91U The Third Asian Horticulture Congress
(AHC 2020)

97U The 23 Bangkok International Symposium
on HIV Medicine 2021

31U The 30" Asian Pacific for The Study of
Liver (APASL) 2021

U The 38" International Conference of
the Microscopy Society of Thailand

U The 7" Intemational Conference on
Engineering, Applied Sciences and Technology
(ICEAST 2021)

97U Asia Fitness Conference 2021: Online

91U Asia-Pacific AIDS & Co-infections
Conference (APACC) 2021

31U The 17" CDIO (Conceive - Design
- Implement — Operate) International
Conference (CDIO 2021)

91U Materials Thailand: AMF-AMEC2021 (The
12" Asian Meeting on Ferroelectricity & The
12" Asian Meeting on Electroceramics)

91U The Tenth International Conference on
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Advancement of Development Administration
2021—Social Sciences and Interdisciplinary
Studies (The 10" ICADA 2021—SSIS)

- 91U The Joint Conference of the 59" Annual
Meeting of the Association for Computational
Linguistics and the 11th International Joint
Conference on Natural Language Processing
(ACLHJCNLP 2021)

- 91U International Conference on Sustainable
Aquaculture

- U The 16™ Asian Association for Sport
Management Conference (The 16" AASM
Conference 2021)

- U The 19" Asian-Pacific Congress of
Nephrology

- U The 13" Asia Pacific Conference on
Tobacco or Health (APACT 2021)

- 31U The 23“ Thailand-Japan Conference
on Discrete and Computational Geometry,
Graphs, and Games (TJCDCG3 2020)

- U Mahidol International
Symposium (MIES) 2021

- 9 The 5" International Conference on

Endodontics

Nation Building: Innovative Strategies for Crisis
Recovery and Nation-Building
- 914 The 21¥ Zonta International District 17

Conference

. aluAYUULARRUAMUINYIAAN (Existing &
Upgrade Show ) 41uau 24 91u leiun

- 37U Thailand Marine & Offshore Expo 2020

- 37U Horti Asia 2021

- 347U Agritechnica Asia 2021

- 97U INTERMACH 2021

- 91U SubCon Thailand 2021

- 974 MEDICAL FAIR THAILAND 2021

- 97U PACK PRINT INTERNATIONAL 2021

- 91U T-Plas 2021



- T- PLAS 2021

- wire and Tube Southeast Asia 2021

- ProPak Asia 2021

- Future Energy Asia 2021

- Thailand Coffee, Tea & Drinks 2021 and
Thailand Bakery & Ice Cream 2021

- ASEAN Retail 2021

- Thailand
Opportunities (TFBO) 2021

- Thailand Retail, Food & Hospitality
Services (TRAFS) 2021

- Intercare Asia 2021

- CPhl South East Asia 2021

- LED Expo Thailand + Light ASEAN 2021

- Architect’21

- Thailand Golf & Dive Expo plus Outdoor &
Traveler Expo 2021

- Food Ingredients Asia 2021

- ASEAN Sustainable Energy Week 2021

- Thailand Lab International 2021

- Food and Hotel Thailand 2021

Franchise & Business

2. A total of 49 events for which TCEB
supported bidding and creating new events
can be categorised into different types of

events as follows:

« Support for bidding to host 34 international

conferences, which are expected to attract

46,320 international participants. The important

conferences are as follows:

Conference  on
Multimedia and Expo 2022 (IEEE ICME
2022)

The 8" Asia Cornea Society Scientific
Meeting (ACS 2022)

The 25" International Conference on
Emergency Medicine (ICEM 2026)

IEEE Technology &
Management Conference Asia Pacific
2021 (IEEE TEMSCON Asia Pacific 2021)

The 62 Annual Conference of the

|[EEE International

Engineering

Particle Therapy Co-Operative Group
2024 (PTCOG 62)

The 2024
Thrombosis and Haemostasis (ISTH) Congress
The 6" International Conference on
Public Policy 2023 (ICPP2023)

The 58"
Ordinary Congress 2022
GAMA Global Lamp Asia 2022
Asia-Pacific  AIDS &
Conference (APACC 2021)

The 81 Serra International Convention 2023

International ~ Society on

International Skating Union

Co-infections

58 Annual Report 2021 Thailand Convention & Exhibition Bureau (Public Organization)

The 27" Congress of the International
Union for Biochemistry and Molecular
Biology (IUBMB) 2027

The 30" Federation of Asian and Oceanian
Biochemists and Molecular
(FAOBMB) Conference 2023
World Chinese Entrepreneur Convention
(WCEC) 2023

The 10" Asian-Pacific Hepato-Pancreato-
Biliary Congress (A-PHPBA) 2025

The 27" IUPAC International Conference
on Chemistry Education (ICCE2024)

Social Impact Summit 2022

Biologists

The 21% Asian Oceanian Congress of
Radiology (AOCR 2023)

The 14" Asia
Academy of Pathology Congress (APIAP
2025)

Asia Urban Energy Assembly 7th Global
District Energy Climate Award 2021

World Social Entrepreneurs Marketplace
2022

Micro Conf Asia 2022

The 8"
Emerging and Re-emerging Pig Diseases
2023 (ISERPD 2023)

Green Summit 2022

Pacific  International

International  Symposium  on



- 347U wire and Tube Southeast Asia 2021

- 947U ProPak Asia 2021

- 97U Future Energy Asia 2021

- 941U Thailand Coffee, Tea & drinks 2021 and
Thailand Bakery & Ice Cream 2021

- 947U ASEAN Retail 2021

- 947U Thailand
Opportunities (TFBO) 2021

- 97U Thailand Retail, Food & Hospitality
Services (TRAFS) 2021

- 97U Intercare Asia 2021

- 47U CPhl South East Asia 2021

- 97U LED Expo Thailand + Light ASEAN 2021

- 974 Architect’21

- 97U Thailand Golf & Dive Expo Plus Outdoor
& Traveler Expo 2021

- 347U Food ingredients Asia 2021

- 947U ASEAN Sustainable Energy Week 2021

- 947U Thailand Lab International 2021

- 947U Food and Hotel Thailand 2021

Franchise &  Business

% = Q‘ o/
2. aduayuN1sUTELadNsNIsINIULAZNTESNN
ulvd 59uN98UY 49 91U TRELUINAIUAIUNIS
Uszyadvsmsdaau sandu

« aduayunsuszyadndaulssyuuIutvi
WU 34 91U UTEAUNTIUIUIR AN

993974 46,820 AU LALA

91U IEEE International Conference on
Multimedia and Expo 2022 (IEEE ICME 2022)
31U The 8" Asia Cornea Society Scientific
Meeting (ACS 2022)

31U The 25" International Conference on
Emergency Medicine (ICEM 2026)

U IEEE  Technology & Engineering
Management Conference Asia Pacific 2021
(IEEE TEMSCON Asia Pacific 2021)

U The 62™ Annual Conference of the
Particle Therapy Co-Operative Group 2024
(PTCOG 62)

U The 2024 International Society on
Thrombosis and Haemostasis (ISTH) Congress
91U The 6" International Conference on
Public Policy 2023 (ICPP2023)

91U The 58" International Skating Union
Ordinary Congress 2022

91U GAMA Global Lamp Asia 2022

91U Asia-Pacific  AIDS
Conference (APACC 2021)
41U The 81" Serra International Convention
2023

31U The 27" Congress of the International

& Co-infections

Union for Biochemistry and Molecular
Biology (IUBMB) 2027
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INTERNATIONAL
DISTRICT 17

EMPOWERING WOMEN
# THROUGH SERVICE & ADVOCACY

U The 30" Federation of Asian and
and  Molecular
Biologists (FAOBMB) Conference 2023

97U World Chinese Entrepreneur Convention
(WCEC) 2023

97U The 10" Asian-Pacific Hepato-Pancreato-
Biliary Congress (A-PHPBA) 2025

37U The 27" IUPAC International conference
on Chemistry Education (ICCE2024)

91U Social Impact Summit 2022

Oceanian Biochemists

91U The 21° Asian Oceanian Congress of
Radiology (AOCR 2023)

91U The 14" Asia Pacific International Academy
of Pathology Congress (APIAP 2025)

37U Asia Urban Energy Assembly 7" Global
District Energy Climate Award 2021

91U World Social Entrepreneurs Marketplace
2022

91U MicroConf Asia 2022

97U The 8" International Symposium on
Emerging and Re-emerging Pig Diseases
2023 (ISERPD 2023)

91U Green Summit 2022

91U Peace Summit 2023

91U ETF 113 Bangkok

91U World Congress of Gastroenterology
2025 (WCOG 2025)
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- Peace Summit 2023

- ETF 113 Bangkok

- World Congress of Gastroenterology 2025
(WCOG 2025)

- The World Hepatitis Summit (WHS) 2022

- 2022 International Meeting on Radiation
Processing (IMRP)

- The International Society for Peritoneal
Dialysis Congress (ISPD 2024)

- |EEE International Smart Cities Conference
(ISC2 2023)

- World Rice Conference 2021

- Annual International Student Conference
of the Harvard Project for Asian and
International Relations 2022 (HPAIR 2022)

- Flogen Star Outreach - SIPS 2021

- |IEEE
Multimedia and Expo (ICME 2023)

International ~ Conference  on

« Support for hosting four new trade shows:
- e-BizZ&OEM Manufacturer Expo 2021
- Thai Water Expo 2021
- CorruTec ASIA 2021
- GIFA and METEC Southeast Asia 2021

+  Winning bids to host two iconic world trade
shows:
- Manufacturing Transformation Thailand 2021
- MBB Trade Show Education

« Support for three marketing programmes
of the “New Show Essentials” campaign - a
bidding fund, which are expected to attract
nine events to be organised in Thailand:
1) Support for Show Pitching programme for
participation in UFI European Conference
2021
2) Six online and offline PR Activities Support

programme, which are:

- Meat Pro Asia 2021

- Free From Food Asia 2021 and Meat
Pro Asia 2021

- Cosmoprof CBE ASEAN Bangkok 2021

- Manufacturing  Transformation
2021

- Hotel and Restaurant Design Expo 2021

- Byond Mobile

3) Two events for

Expo

Preliminary  Research
programme, which are:

- Hotel and Restaurant Design Expo 2021
- ASEAN Tools Expo 2021

3. A total of 25 events for which TCEB won
bids can be categorised into different types
as follows:
e Winning bids to host 17 international
conferences in Thailand, which are:
- The 58" International Skating Union Ordinary
Congress 2022
- Asia-Pacific AIDS & Co-infections Conference
(APACC 2021)
- |EEE Technology & Engineering Management
Conference Asia Pacific 2021 (IEEE TEMSCON
Asia Pacific 2021)
- The 3" ISPO Global Educators Meeting
2022 (GEM2022)
- The 30" Federation of Asian and Oceanian
Biochemists and Molecular
(FAOBMB) Conference 2023
- The 10" Asian-Pacific Hepato-Pancreato-
Biliary Congress (A-PHPBA) 2025
- The 21" Asian Oceanian Congress of
Radiology (AOCR 2023)
- The World Hepatitis Summit (WHS) 2022
- The 8"

Biologists

International ~ Symposium on

Thailand Convention & Exhibition Bureau (Public Organization)

Emerging and Re-emerging Pig Diseases
2023 (ISERPD 2023)

- 2022 International Meeting on Radiation
Processing (IMRP)

- |ETF 113 Bangkok

- The 27" IUPAC International Conference on
Chemistry Education (ICCE2024)

- GAMA Global Lamp Asia 2022

- The Green Summit 2022

- Global Peace Summit 2023

- Social Impact Summit 2023

- ICCA Congress 2023

« Support for bidding of four mega events
and world festivals confirmed to be hosted in
Thailand, which are:

- HERO Thailand

- L’Etape Thailand by Le Tour de France 2021

- Spartan Race Thailand 2021

- Travel Blog Exchange (TBEX Asia) 2021

« Winning bids to host four international mega
events in Thailand Riviera area, which are:

- Hua Hin Women’s Half Marathon 2021
friendship race with Nagoya Women’s
Marathon

- Kang Krachan Cross Country in partnership
with Lidingoloppet Cross Country, Sweden

- Diamond of the Salt Festival 2021

- Huahin Hop Fest 2021

4. TCEB promoted the Thai MICE industry at
World Expo 2020 Dubai with the aim of creating
awareness of Thailand’s potential for increasing
business opportunities and as an international
MICE destination. The event attracted 109,520
participants. (Data as at 31 December 2021)



- 97U The World Hepatitis Summit (WHS) 2022

- 41U 2022 International Meeting on Radiation
Processing (IMRP)

- 47U The International Society for Peritoneal
Dialysis Congress (ISPD 2024)

- 91U IEEE International Smart Cities Conference
(ISC2 2023)

- 47U World Rice Conference 2021

- 97U Annual International Student Conference
of the Harvard Project for Asian and
International Relations 2022 (HPAIR 2022)

- 97U Flogen Star Outreach - SIPS 2021

- 91U IEEE
Multimedia and Expo (ICME 2023)

International Conference on

. atuayuNsInULAnsduAd (New Show)
41U 4 U Lawn

- 974 e-Biz & OEM Manufacturer Expo 2021

- 974 Thai Water Expo 2021

- 37U CorruTec ASIA 2021

- 974 GIFA and METEC Southeast Asia 2021

. MIPIULEAELM World ICONIC széiulan 2 $u
oA
- 97U Manufacturing Transformation Thailand
2021
- 9474 MBB Trade Show Education

. aluayufInssuNeatn Bidding Fund (New
Show
Tudsewealvglusuian 9 91U Hu 3 Aanssunan tae

Essentials)  $1uaua1ufin1ainazandney
fisazidon fil
1) afuayunanssu Show Pitching Program i
L‘ﬁﬁi'am’mﬂizﬁm UFI European Conference
2021
2) PR Activities Support Program Online &
Offline 41U 6 41U
- 37U Meat Pro Asia 2021

- 97U Free From Food Asia 2021 and Meat
Pro Asia 2021

- 91U Cosmoprof CBE ASEAN Bangkok 2021

- 97U Manufacturing Transformation Expo
2021

- 91U Hotel and Restaurant Design Expo
2021

- Byond Mobile

3) Preliminary Research 4112u 2 914 lAuA
- 41U Hotel and Restaurant Design Expo 2021
- 97U ASEAN Tools Expo 2021

dy v o £
3. eunlasunisusenrasuznisUszyadng
(Won bid) 9un9gu 37uu 25 91 Tngauild
o a n:‘ ]
FunsuszniAvuzmsUsEyaans wiseaniu

. owiildFunsusgnmiavugnnsUssyadvsiiiodn
NulszguuumAluUsemalng (Won bid) 31uau
17 971 lown

- 31U The 58" International Skating Union

Ordinary Congress 2022
- U Asia-Pacific  AIDS & Co-infections
Conference (APACC 2021)

- 97 IEEE  Technology & Engineering
Management Conference Asia Pacific 2021
(IEEE TEMSCON Asia Pacific 2021)

- 31U The 3" ISPO Global Educators Meeting
2022 (GEM2022)

- 91U The 30" Federation of Asian and Oceanian
Biochemists and  Molecular
(FAOBMB) Conference 2023

- 99U The 10" Asian-Pacific Hepato-Pancreato-
Biliary Congress (A-PHPBA) 2025

- 97U The 21" Asian Oceanian Congress of
Radiology (AOCR 2023)

- 97U The World Hepatitis Summit (WHS) 2022

- U The 8" International Symposium on

Biologists

Emerging and Re-emerging Pig Diseases
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2023 (ISERPD 2023)

- 947U 2022 International Meeting on Radiation
Processing (IMRP)

- 97U IETF 113 Bangkok

- 97U The 27" IUPAC International conference
on Chemistry Education (ICCE2024)

- 91U GAMA Global Lamp Asia 2022

- 91U The Green Summit 2022

- 91U Global Peace Summit 2023

- 97U Social Impact Summit 2023

- 91U ICCA Congress 2023

. aﬁuauuﬂwsﬂssga?’{wémmmz?ﬁnu‘m‘LLasmﬂma
W ATEusundaluUssnelve $1uau ¢ 1w ldun
- 97U HERO Thailand
- 97U L’ETAPE THAILAND BY LE TOUR DE
FRANCE 2021
- 97U Spartan Race Thailand 2021
- 97U Travel Blog Exchange (TBEX) Asia 2021

. qugmsUszyadvinisinnuungduisedulan
Tuituil Thailand Riviera $1uam 4 911 s
- 347U HuaHin Women’s Half Marathon 2021
friendship race with Nagoya Women’s
Marathon
- 91U KangKrachan Cross Countryin partnership
with Lidingoloppet Cross Country, Sweden
- umanaduiedou inde-ilesnes giles
indeszsiulan (Diamond of The Salt Festival
2021)
- UWANTa Huahin Hop Fest 2021

4. dussugnavnssulugluau World Expo 2020
Dubai tlas¥1ensiuidnenmvasUssmalne
Tun1silalenianiegsiauazlugiusyanang
Yaremenisinauseaulan aedigidnsandnuau
109,520 Ay (Yoya a Suil 31 5.a. 2564)
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5. TCEB organised activities to maintain its
overseas customer base. The major activities

included:

- Virtual Site Inspection: IEEE Technology &
Engineering Management Conference Asia
Pacific 2021 (IEEE TEMSCON Asia Pacific
2021), attended by target countries, namely
USA, India and Australia

- Participation in International Congress and

(ICCA) Congress

2021 - a virtual event organised between

24 — 27 October 2021

- Jointly organising knowledge sharing activities

Convention Association

with the Strategic Marketing and Business
Development team to create awareness and
uniqueness of Ml, C, E and ME businesses
among target customers in each segment of
the MICE industry

6. TCEB

representatives to

assigned overseas marketing
implement marketing

activities.

- Assigning overseas marketing representatives
for international conference markets in
seven countries, namely China, Japan,
India, Singapore, the UK, Australia and North
America

- Organising 41 marketing activities carried out
by overseas marketing representatives for

conference and incentive travel markets

» Assigning overseas marketing representatives
for the

enabling to attract 43 conferences expected to

international conference market,
be hosted in Thailand. The conferences can be

divided into three main regions as follows:

Markets in Asia with 12 conferences

- SMBA APAC Precious Metals Conference

- BIIA AP Conference

- Annual Congress — ADASIA 2025

- Asia Video Summit

- ANGVA International Biennial Conference
& Exhibition

- Mobile
IMPACT

- LNG Conference & Expo

Marketing  Association  (MMA)

- Asian Seed Congress

- Self Storage Association of Asia (SSAA)
Annual Congress

- Smart Retail SEA

- Railway Expansion and Technology Summit

- Campus Plus SEA

Markets in Europe with 12 conferences

- Biennial International Conference on
Public Policy 2023

- International Conference on Teaching,
Assessment and Learning for Engineering

- Asia-Pacific AIDS &
Conference (APACC) 2021

- Asia-Pacific  AIDS &
Conference (APACC) 2022

- Asia Urban Energy Assembly 7" Global

Co-infections

Co-infections

District Energy Climate Awards
- Global Impact Summit
- Green Summit
- Peace Summit
- Bett Asia
- Velo City
- WCD

- Directions Asia

Markets in North America with 19 conferences
- International Plant Protection Congress

- Scientific Conference of the International

Thailand Convention & Exhibition Bureau (Public Organization)

Global Atmospheric Chemistry Project

- International Union of Biochemistry and
Molecular Biology - IUBMB

- International Union of Pure and Applied
Chemistry - IUPAC

- NASS - Advancing Global Spine Care

- World Design Assembly

- Congress of the International Society on
Thrombosis and Haemostasis

- YPO Asia Regional Conference

- 2025 IETF 122

- 2022 International Meeting on Radiation

Processing

- 2024 Pacific Asia Conference on
Information Systems

- 2023 IEEE International Parallel and
Distributed Processing Symposium

- 2026 International Conference on

Software Engineering
- 2022 MicroConf Asia
- 2030 International Orthodontic Congress
- 2025 World Congress of Gastroenterology
- 2022 IEEE VHS Annual Spring or Fall
Conference
- YPO Chapter Leadership Workshop (CLW)
APAC
- International Conference of Geosynthetics
« Assigning marketing representatives to
attract international conferences expected to
be hosted in Thailand (Pay per Performance
model). The conference markets can be divided

into markets in India and Australia as follows:

Market in India with 3 conferences

- Al India Plastic Conference

- Mid-Term Conference for Indian Endodontic
Society

- Multiple 322 Eastern Indian Lions Conventions



5. Jananssutiesnungrunguandnlusiisuszine

TaefiAonssumdn @il

- Virtual Site Inspection: IEEE Technology &
Engineering Management Conference Asia
Pacific 2021 (IEEE TEMSCON Asia Pacific 2021)
Inedinguuszmadmingann aisnn dude uay
poam s aeIdnTINAINTIU

- WhmuYsEYuUseal International Congress
and Convention Association (ICCA) Congress
2021 JULUY virtual 5evingTuil 24 - 27 panau
2564

- ’:ﬁ/ﬂﬁf«]ﬂiillmil,l,aﬂLU?iIEJUL%EJui (Knowledge

Sharing)  AIUNTATINAINA LA AIULANAI

Tigsfia MI C E wag ME Tudssinelng dwsu

Juwdvfidlumenugiia  afenulanwiuuas

lndnwaliawzifioasianmdliiungugni

wWhngluudaganaimnssy

6. INAIAILNUAITAAIATUAIIUSSINALAZANS

a o

ANTUNINTIUNITAAIAVDIAMNY  (Overseas

Marketing Representatives)

- Fadaununiseannluinsssme  dmdunane
MsUss IR wau 7 Usswa e
asasglssrvuiy Ussmadu  Useine
dufly Usewedealds ansnuenandng Useine
DOAMILAY Lavalsnnile

- NRNTIUNMIRANARRSILILNSRANALUMIUSE A
dmugramnssunmsdaussyuuagmiumaio

Wusneda 91uqu 41 asa

. Fadaiununisnanlunainisssmnadiniu
AA1ANITUTEYUUIUIYIA Tngaunsadaniaui
ARIaznIntuUsemdalnels 119U 43 U uus
sonilu 3 aanlugfinnandn e

nanaUszIngiinnalels 31w 12 9
- 97U SMBA APAC Precious Metals Conference
- 97U BIIA AP Conference

- 91U Annual Congress — ADASIA 2025

- 37U Asia Video Summit

- 91U ANGVA International Biennial Conference
& Exhibition

- 97U Mobile Marketing Association (MMA)
IMPACT

- 41U LNG Conference & Expo

- 41U Asian Seed Congress

- 91U Self Storage Association of Asia (SSAA)
Annual Congress

- 37U Smart Retail SEA

- 41U Railway Expension and Technology
Summit

- 31U Campus Plus SEA

aa1AUsziin1Aglsy 999U 12 91

- 41U Biennial International Conference on
Public Policy 2023

- 31U International Conference on Teaching,
Assessment and Learning for Engineering

- U Asia-Pacific AIDS & Co-infections
Conference (APACC) 2021

- U Asia-Pacific AIDS & Co-infections
Conference (APACC) 2022

- 41U Asia Urban Energy Assembly 7th Global
District Energy Climate Awards

- 11U Global Impact Summit

- 97U Green Summit

- 97U Peace Summit

- 97U Bett Asia

- 31U Velo City

- Y WD

- 41U Directions Asia

aanaUszangiiniaeEnwile 311U 19 9
- 31U International Plant Protection Congress
- U Scientific Conference of the International

Global Atmospheric Chemistry Project

sraJnuds=daudszuinu w.A. 2564

- 37U International Union of Biochemistry
and Molecular Biology - IUBMB

- 47U International Union of Pure and Applied
Chemistry - IUPAC

- 37U NASS - Advancing Global Spine Care

- 37U World Design Assembly

- 37U Congress of the International Society
on Thrombosis and Haemostasis

- 47U YPO Asia Regional Conference

- 97U 2025 IETF 122

- 47U 2022 International Meeting on Radiation
Processing

- 41U 2024 Pacific Asia Conference on
Information Systems

- 31U 2023 IEEE International Parallel and
Distributed Processing Symposium

- 94 2026 International Conference on
Software Engineering

- 41U 2022 MicroConf Asia

- 374 2030 International Orthodontic Congress

- 9742025 World Congress of Gastroenterolog

- 41U 2022 IEEE VHS Annual Spring or Fall
Conference

- 99 YPO Chapter Leadership Workshop (CLW)
APAC

- 17U International Conference of Geosynthetics

o FAFIAILNUNITAANALN IR IUIUAIU ST I A
Amainazandnnululszmelveglusuian (Pay per
Performance) - dULAULALDDAMTHAY botkA

panUszanuseimaduie 31U 3 9 ldun

- 37U All India Plastic Conference

- 37U Mid - Term Conference for Indian
Endodontic Society

- 91U Multiple 322 Eastern Indian Lions

Conventions
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Market in Australia with 3 conferences

- The American Society of Hematology
(ASH) in Asia Pacific

- LAWASIA

- National Serology Reference Laboratory
(NRL)

+ Assigning overseas marketing representatives
for international trade show markets in the
People’s Republic of China, Taiwan, Hong Kong
and Macau, enabling to generate 48 business

event leads

+ Thailand Incentive & Meeting Exchange (TIME) -
Business Exchange - a business negotiation forum
to create marketing and sales opportunities for
Thai MICE operators in conference and incentive
travel segments generated:

- Atotal of 1,638 pre-schedule appointments

- Atotal of 53 MICE events expected to be

hosted in Thailand
- Atotal of 29,335 Ml visitors to visit Thailand

2"° STRATEGY:
USE THE MICE INDUSTRY TO

DISTRIBUTE INCOME AND
STIMULATE THAILAND’S REGIONAL
ECONOMY

TCEB undertook its tasks to distribute income
and growth to regional areas through its major

implementation as follows:

1. TCEB endorsed the organisation of 42
international MICE events in Thailand, which

can be divided as follows:

+ Providing support under Thailand Event Line
Up Campaign for Thai operators in hosting 17 mega
events and international festivals, which are:

- Global Running Summit 2020

- Bangkok Art Biennale 2020

- Bangkok Music City

Thailand Convention & Exhibition Bureau (Public Organization)

- Supersports Laguna Phuket Marathon

- Chiang Mai Design Week 2020

- Moobaan Wonder by Wonderfruit

- Awakening Bangkok 2020

- Bangkok Design Week 2021

- The Living Art Festival 2020

- Bangkok Illustration Fair 2021

- Isan Creative Festival 2021

- Low Fat Art Fes Vol.4: Loei Art Fes (LAF) 2021

- Thailand Toy Expo 2021

- Awakening Samyan 2021

- Thailand Biennale, Korat 2021

- Bangkok’s 22" International Festival of
Dance & Music

- Bangkok Projection Mapping Competition
2021 (BPMC 2021)

« Providing support for N2N Tech Sawwy
campaign to host 10 events as follows:

- Bangsaen21 Half Marathon

- Hua Hin International Jazz Festival 2020

- Thai Health Chombueng Marathon 2021

- SB’2021 ASIA PACIFIC

- Harmony Puppet Theatre Online 2021

- BICT FEST International Webinar 2021:
Rethinking Theatre and Education for the
New Chapter

- My Little Owl 2021

- The 2™ ASEAN Music Showcase Festival

- Bangkok International Performing  Arts
Meeting

- Bangkok International Digital Content
Festival 2021

+ Collaborating with alliances in the mega event
and world festival segment to support proactive
marketing through six festivals as follows:

- Lamphun Mai Lamphang Festival

- Wonderblue Andaman



panaUszanUssmAaasiae 31uaU 3 91U laud

- 97U The American Society of Hematology
(ASH) in Asia Pacific

- 91U LAWASIA

- 372U National Serology Reference Laboratory
(NRL)

. SadenunumanismanalunanassUssmedny
AANAURARIELAUIUNYIR 0 @593 FUTE YU
Fu ity deans s Suunuiimaiasdiunde
Tuuszmalnelusuan 48 91

+ AAN35U Thailand Incentive & Meeting Exchange
(TIME) - Business Exchange \undidwunsiasan
gsnaiioasialentanisnisnaiauaznisuieliv
Ausgneunsinglugnaivnssunsdausyyuuasnis
wumadieduseta neliin
- dnnuthvaneanaith (PSA) TavEy 1,638 1in
- $nunuiineazindaaululssmelnegly
SUNAR SIIIA 53 911
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Sy 29,335 Au
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gaanimaduanamnssulug

fnsanfiunuiiiunisnszaeselauasaiuasy

dodnanufanssunsuanfdfgy el

1. advayunisdnuuiuigfaeludszna
FINNIEY U9 42 U ey wiseaniduy

. atduayufinoulnglunisdnaBnuiiazinania
WA (Thailand Event Line Up Campaign) 31174
17 91u louA

- 37U Global Running Summit 2020

- NUWANERAUSTINETBUILNTA  UNeNenTn

Weuia U 2020

- 41U Bangkok Music City

- yiunsiseu gedalesn angin gifie

- WANBNUIDNLUUTEALN 2563

- numiihwiuees g Tuseii

- wiANaAaUzas AWAKENING BANGKOK 2020

- LV]ﬂﬂWﬂQ’]u@@ﬂLLUUﬂjQL‘WWﬂ 2564 Bangkok
Design Week 2021

- 37U The Living Art Festival 2020

- 91U Bangkok Ilustration Fair 2021

- UMANEPAUASINETIA 2564 (Isan Creative
Festival 2021)

- 9 Low Fat Art Fes Vol.4: Loei Art Fes (LAF)
2021

- 17U Thailand Toy Expo 2021

- 31U AWAKENING SAMYAN 2021

- Imamsmmamﬁa‘uﬂiim'waﬁammma
Thailand Biennale, Korat 2021

- AUNITNAAULNITUAAILAZAUATUIUIYIR
NPTNNY ﬂ%’/ﬂﬁ 22

- 37U Bangkok Projection Mapping Competition
2021 (BPMC 2021)

. atfumpuunanefuiifendestumsdnmumana
(N2N Tech Sawvy Campaign) 31431 10 971U laun
- udendninsseu Bangsaenz21
- NUWANIAAUASUIAUIUITIRIRY Hua Hin
International Jazz Festival 2020
- ﬂ’]iﬁﬂiﬂi\‘iﬂ’ﬁ aad. 9audnssau 2564
- 97U SB’2021 ASIA PACIFIC
- 17U Harmony Puppet Theatre Online 2021
- 1Y BICT FEST International Webinar 2021:
Rethinking Theatre and Education for the New
Chapter.
- U My Little Owl 2021
- 97U ASEAN Music Showcase Festival ﬂ%ﬁl‘ 2
- 97U Bangkok International Performing Arts
Meeting
- 37U Bangkok International Digital Content
Festival 2021

« aduayunIInaNalleIniuLATeYIeWusling
PAAMNTTUUNEBRUILALINANAUILNNFE U 6
u laun
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- Diamond of the Salt

- Huahin Hop Fest

- 8 Shrines Festival — with the aim of uplifting
and developing festivals at Ratchaprasong
District, Bangkok

- Peranakan Festival — a festival representing
the city’s unigueness, which can be further

developed as “one city, one festival”

+ Providing support for MICE operators and
private agencies to attract the following three
new iconic world events:

- Manufacturing Transformation Thailand 2021

- ASEAN Tools Expo 2021

- Safety Security & Hygiene Expo 2021

2. TCEB endorsed the organisation of 37
events hosted in the regional areas, which
can be categorised according to the types of

events:

+ 10 domestic trade shows, which are:

- Chiangmai Root Agro Gastronomy 2021

- The 1" E-SAN Northern International Auto
Expo

- The 49" National Book Fair and the 19th
Bangkok International Book Fair

- The 2" Southem International Auto Expo

- Sport & Health Expo 2021

- Smart SME Expo 2021

- Chiangmai Coffee Week 2021

- The 36" Thailand Franchise Expo

- The 2™ E-SAN International Auto Expo

- The 2™ Korat FOoDEx

« Six domestic conventions, which attracted
approximately 1,081 participants:
- Library Care the Bear seminar, attended

by 100 participants

- Conference on

energy conservation,
joined by 120 attendees

- ‘Green Seminar: Mini TREC on Tour 2021°,
joined by 60 attendees

- The 9" National Animal Science Conference,
attended by 593 participants

- Mobile seminar on ‘Opportunities and
Challenges of ASEAN Economic Stimulation:
Case Study — Rail Transportation between
China, Laos and Thailand, attended by
100 participants

- Conference on university adaptation to
generate young smart farmers 4.0, joined

by 108 participants

+ Support for the organisation of seven events
under the Empower Thailand Exhibition (EMTEX)
project:

- Food and Agro Tech 2021

- AgroFex 2021

- Air-Rail and Logistics Expo 2021

- Lanna Expo 2021

- New North Expo 2021 Food & Lifestyle

- Fruit Innovation Fair 2021 (FIF)

Thailand Convention & Exhibition Bureau (Public Organization)

- Thai Rice Expo 2021

+ Support for the organisation of 10 seminars
on domestic meetings, incentive travels, and
conventions which are:

- Seminar for tourism connection in the area
of Eastern region 2 to stimulate the local
economy during the spread of COVID-19

- Workshop on development of new normal
tourism for income distribution during the
spread of COVID-19

- Workshop for devising the tourism and
service plan to stimulate the local

economy of Sa Kaeo Province

- Workshop on development of new normal
tourism for income distribution during the
spread of COVID-19

- Meeting for tourism connection in the area
of Eastern region 2 to stimulate the local
economy during the spread of COVID-19

- Workshop on tourism connection with mini

MICE for boosting the local economy and

distributing income during the spread of

COVID-19



- uwana sy i

- UmAN1a Wonderblue Andaman

- UWMANa Diamond of the salt

- UwmAnIa Huahin Hop Fest

- UWMANIa 8 Shrines Festival Lﬁamiaﬂizﬁu
LAYRAIUI N UNANAIINAUE U1 TUTLEIA
nsumauas Iunuiiannsiudios

- UWMANIa  Peranakan  Festival mumﬂma‘?"\
gonnapINUSRANWEBIlDY  LasiimuResen

Ay “vtiudles ninuwana”

. atvayugusznaunisluduagymiheunnaenyy
Wenalinuskandusm A vdadunuwand
AUMUIIIR World Iconic 371U 3 91U Lawn

- 97U Manufacturing Transformation Thailand
2021

- 97U ASEAN Tools Expo 2021

- 47U Safety Security & Hygiene Expo 2021

2. aluayun1sdnaulugiinng saunsdudiuau
37 9 lessuaivayunsdanulugiinng wus
aanilu

. atvayunisinunansdudiniglulssine
119U 10 91U loua
- uuansdumnglulseima U Chiangmai
Root Agro Gastronomy 2021
- 97U E-SAN Northern International Auto Expo
%t 1
- udaasdumnglulssma muduavinilide
WA A 49 wasaudUamiiEounud
adaii 19
- 31U Southern International Auto Expo ﬂ%\‘iﬁ 2
- NusaasaummeluUsEna 91U Sport & Health
Expo 2021
- 97U Smart SME Expo 2021
- 31U Chiangmai Coffee week 2021

- uNrnssussulvdasnaentn asan 36
- 97U E-SAN International Auto Expo A%l 2
- 97U Korat FooDEx A5 2

. atvayun1sInnulssgnivinisnelulssne
(Domestic Convention) 113U 6 91 HET15meM
ToeUseanad 1,081 au lakA
- uussgudmnlasssussgudunun Library
Care the Bear HEN3I0191u3M7U 100 AY
- uszgdvnsTianufifeaiuniseying
WA T3IMaU 913U 120 AU
- UUTEYEYINTG “Green Seminar: Mini TREC
on Tour 2021” $iFd153341 F1U3 60 AL
- wdssgAvmsdniedit 9 Bfdhime
d1u3u 593 AU
- oumuTivmsdes s “Temawazaay
vimevesmsiuindeuinsugiven@eu : nsdl
ANYINTALNALMNGE Se9de Fu-a1-lne 8
A3 100 A
- oumsusushrsamineduiieadns  Young

Smart Farmer 4.0 SifldnTiueuduau 108 Ay

«  atluayun13Ineu Empower Thailand Exhibition
(EMTEX) 973w 7 911 T6iuA

- 47U Food and Agro Tech 2021

- 97U Agro Fex 2021

- 47U Air Rail and Logistic Expo 2021

- NUdRLENUIRNITULAYIMUNEAUAT Lanna

Expo 2021

- 47U New North Expo 2021 Food & Lifestyle

- 97 Fruit innovation Fair 2021 (FIF)

- 17U Thai Rice Expo 2021

. atfuayunsinnudusuisesnisidunadiedu
193aluuszme (MIC Subsidy) 1w 10 971 lauA
- Tassmsuszyuidenloanisvieaiioangunie
ngfuoon 2 iensedumswsRaguTnlugs
MIUNITEUINYDY COVID-19

- TasamsUszauidaujiRnisiteriamnguuuy
nMsvieutsilmifitumanszaeneldlutas
NSUNSsEUIAYDY COVID-19

- TassmsuszgudalfoAnsitenisidausy
MsdavusuMseufiekazuInsLiten sz
wisugiag sl aaszudn

- TasamsUseruidaujiRnisiteriamnguuuy
nMsvieutsilmifitiumanszaeneldlutas
NSUNIsEUIRYDY COVID-19

- TasamsUszyuidenloansvieaiiisangunie
pgfuoen 2 iensedumswsRagusnluzs
NSUNIsEUIRYDY COVID-19

- TassnsUssuda fiRnnsdenleenisvies
Wiadhe Mini MICE Litenszduiasugiagiusn
WAZN1INT¥ETELALUTIINITUNTIEUIATDS
COVID-19

- TasinsUszguiBaUfiRniaiitodaniuaunis
vieufleyuvienseduAswgRiagiusnluzis
NSUNISEUIAYDY COVID-19 Faninaseum

- TasamsUssyuidsufoRnisitediamnidung
mMaviefieanguvieafismevsia

- TasamsUssguidaUfiRmsidenleansvieaiion
¢y Mini MICE iilonszduiasugiagiusin
WAZN1INT¥ETLALUTINITUNTTEUIATDS
COVID-19

- TnssmsUszguidelfiRmavieaiionlusuuuy
Tdnngliadinuwuy New Normal

. dudufnssuiniinanudedivgud 2021
(Chiang Mai Blooms 2021) §1uau 3 Aangsu o
- 1Tl (Rachadamnoen Life) Lag
nsunsesnentil (The Flower Journey)
- wAnaATINA ugwd (Craft Blooms Festival)
- MIUTERAMMTUNWINIRNUERNTIY

o mdunisuseiiuanuianslaveaintiniusean
ALdUTTAUNULAESIIEANAYAINA M UERE-
nssuldlugiinim
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- Workshop for devising the local tourism
plan to stimulate the local economy of
Sa Kaeo Province during the spread of
COVID-19

- Workshop for development of seaside
travel routes

- Workshop on tourism connection with mini
MICE for boosting the local economy and
distributing income during the spread of
COVID-19

- Workshop on new normal tourism

» Undertaking three more activities related to
Chiang Mai Blooms 2021 which are:
- Rachadamnoen Life and the Flower
Journey events
- Craft Blooms Festival

- International conference on handicrafts

» Conducting satisfaction surveys on services
provided by regional staff at MICE One Stop

Service Centre

TCEB conducted satisfaction surveys on services
provided by regional staff at MICE One Stop
Service Centre. The surveys showed that 88.64%
of participants were satisfied with services

provided by regional staff.

3% STRATEGY:

PROMOTE IMAGES OF THAILAND’S
MICE INDUSTRY AND TCEB

TCEB carried out its duties to promote its image
within the country and overseas with the aims
of enhancing better recognition and extensively
publicising TCEB’s roles, mission and activities
to target groups, which are public and private
agencies, MICE operators and the general public.

TCEB’s implementation included:

1. TCEB promoted the Thai MICE industry’s

Thailand Convention & Exhibition Bureau (Public Organization)

image and boosted confidence of domestic
and international target groups through the

organisation of 36 main activities, which are:

« Organising five proactive marketing activities
to share information with target customers,
together with business sharing activities with
alliances as follows:
- Hosting TICA’s marketing plan activity for
fiscal year 2021
- Hosting business sharing activity with alliances
through the support for organisation of SITE
Open House event
- Sponsorship for SITE Global Conference
2021
- Hosting a meeting with the Marketing
Committee of Thailand Incentive and
Convention Association (TICA) and expressing
gratitude to market champions at Kimpton
Maa-Lai Bangkok
- Sponsorship for SITE Talk & SITE Night
« Maintaining and upgrading existing MICE events
to achieve stability and sustainability through the
organisation of activities with 27 associations of
clients and alliances, which are:
- Social sharing events with three
international associations, namely MPI,
PCOA and ASEANTA
- Providing support for UFI and gaining
privileges as UFI Diamond Sponsorship for

24 events

+ Providing support for four marketing activities
of Thai Exhibition Association or TEA:
- PR activity and MICE business situation
report through the social media
- The 1% webinar on ‘Gearing up Thailand

Economic Recovery in 2022 and Beyond’



IR9IN15UsENAN I lava Mt vieanuUN
AudUsTaunuLaEBIBANLEYINAMSURRENTIY
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nsafunuduasunmdnyalesdnslulssnaiay
iauszina Taedinguszasdiiioatnsnnuiany
Wlaieafuesdng  wazmeunsdeyaiieafuunum
Wusha wasfanssuvesesdns unnguidmuneluianiig
gulaun mhganunasguaraalenwy fUsznauns
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1. deaSunndneaiuazadrearnudoduass
gaavnssuludinsunnguidavuiensly
UsemAnazansusema  /diunanssuvan  31uau
36 flanssu feil

- dafanssunaraBegniungugnandinung

w5 fanssu iedaniUdeuteyaiungy
Wiy (Content Sharing) LazAaNTIUNITAAIAT
Jn3uLATeYEUsINS (Business Sharing) ldln

U a

- dnfnTsuLNUMSAaIREINAN  TICA Usedn

Yauuszana w.a. 2564

- A9ANTIUNITARIALTITNIINAULATEUY
Wusiing (Business Sharing) unsatiuaiu
N159M914U SITE Open House

- 9ANANTIU Sponsorship U SITE Global
Conference 2021

- dnUszyumTeiuAnEnITUNISHIEN1IAAIN
vesauIANdLasun1sUTEYRLINIA (Ine)
v TICA wagmsinauiiieuansauveunm

LLﬁﬁEﬁlﬁmmmimmﬂ Market Champions &

JESGST Kimpton Maa-Lai NN
- 9ANANTIU Sponsorship N13AAIY SITE Talk
& SITE Night

. Shwwazensgauianssulugipuliiaulnedns
funsuagdanudduruAanssuiungugniiuas
FUsTNT MU 27 dUNAY tAwA
- AANTINES1UAIEUIEANTINLDAUBIANTANY
2@ (Social Sharing) 91UIU 3 @NAL LALA
MPI PCOA wag ASEANTA
- msatuayuaausansdudlan (UF) Tu
szaulauaug (UFI Diamond Sponsorship) 161
SugnsuseleuansuaudnsneUaunnunis
uansduAlan (UFI Diamond Sponsorship)

U 24 ANTI

.+ MIATUAYUAINTIUNINAINENIAUNTLARIFUA
(Ine) 38 TEA 1w 4 Aanssu TawA
- AanssUUSEIdUNUSLAESIIUAnI NSl
3573IN59AUHIY Social Media
~ fanssa Webinar adsit 1 vde Gearing up

Thailand Economic Recovery in 2022 and

Beyond
~ f9nssu Webinar adsit 2 Wade International
perspective: Where to play and How to win
- f9ns3u Webinar aSsit 3 ade International
Market Trend and Thailand Opportunities

2. afsanadanudilaneniuesing uasiweuns
dayafgdIuunuIm  WUSHY  uasianssuvas

asAnsuingumiane 31u9u 16 Aanssu feil

. duddunndnualiiiunistedelulssng  (Local
Media) Tnglideyaiieafugnamnssiluduaznisdn
NuvesznAlnernsIain Banner ke
FDINTIN Artwork U lunilsdeRusinaswilsde
Tungaidving Suauivay 58 Sunu way S
546 A%y

¢ AWASUNINANEAUHIUNSHARFDLNBNSHDENS
saulaulaglvideyaineafvenamnssuluduazng
INUVBIUTENALNY 17U 57 FUU
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- The 2™ webinar on ‘International

Perspective: Where to Play and How to Win’
- The 3 webinar on ‘International Market

Trends and Thailand Opportunities’

2. TCEB gained better

publicised its roles, mission and activities to

recognition and

target groups through 16 activities as follows:

+ Buying local media to promote TCEB’s image
and providing information about the Thai MICE
industry and MICE events in Thailand. There were
58 pieces of banners and news artwork published
in newspapers and target-oriented printed media
for 546 times.

« Creating 57 articles about the MICE industry
and MICE events in Thailand for online media to

promote TCEB’s image

« Promoting TCEB’s image through TCEB Pop
Up Booth Thailand activities for 12 times

« Promoting TCEB’s image to organisations
within the country and overseas by creating 87

media items for public relations and corporate

communications
» Creating 10,087 offline media items presenting
information about the MICE industry and MICE

events in Thailand to enhance TCEB’s image

» Creating awareness and publicising MICE
stimulus measures during the spread of COVID-19
with 108 media articles which were published for
237,422 times

« Enhancing better recognition of TCEB’s roles,

duties and services 12 times

» Developing content and publishing 22,500
copies of journals, books and articles for public
relations and improving better recognition of

TCEB’s roles, mission and activities

» Content development and management for

national and international recognition

» Devising two plans for brand strategy and

campaign development

» Producing 8,554 branding materials for

national and international publicity

Thailand Convention & Exhibition Bureau (Public Organization)

» Hosting MICE Day event to promote images of
the Thai MICE industry and TCEB, where 22,384

attendees watched live stream

+ Organising “Thai MICE for the Nation’ — a virtual
exhibition officially opened on 15 September
2021. A total of 514 participants attended the
exhibition between 15 - 30 September 2021.

» Publishing 16 public relations articles to
increase the number of international corporate
travellers as follows:
- Part 1: TCEB Travel Recommendations
- Personal Resilience — The strength inside
and out redefined
- An Evening with MI&C Presentation
- Holiday Greeting ‘Songkran’
- Part 2: Travel Recommendations
- Holiday Greeting ‘Japan’s Golden Week’
- Part 10: Customer Engagement
Communication — Topic ‘Travel with Your
Noses’
- Part 3: Travel Recommendations
- Holiday Greeting ‘USA’s Independence Day’
- Part 4: Travel Recommendations

- Holiday Greeting ‘Singapore’s National Day’



. dudsunmanwaliuianssu TCEB Pop Up Booth
Thailand 9117u 12 AS3

¢ AUNESUNINENWIDIANT MLATANIUSENANIUNNS
NANLDNASUTEVAUNUS WAL NISEDAITRIANT UL
87 Tuau

. duasunmdnwaliiunisnaneiionisieans
osonlatlaglidoyaifnrfugnamnssuluduaznis
Sauvessemdlne §1uau 10,087 FuN/Ee
LAL/NTD WAL

«  MyasNTuuazdLESINININIINTEAURNEY-
nssuludlugdingmledn-19 1131 108 YU IHEUNS
U 237,422 A5

- maahensiuiazanudiliunum wihi uay
MTUINTVY FaUu. MU 12 A

. imnilevnuarFeatianisiuiesdns ’WunswaEn

Ysens/vilide/unany Weaiun1sTuTunum Wusia
a 12 o 1

LALAINTTUVDIBIANT WU 22,500 LY

o TRILILAL/MIDUSUISIANISIEN LiBNISas1e
mwanuaiislulazaaUsewa (Content Development

& Management)

. fnnagnsnisaienwdneal (Brand Strategy &
Campaign Development) 371434 2 kT

. nAndednEuNmanwal  awsululazaeUseng
(Branding Material Production) aMuiuvisdu 8,554
PUU

«  9n91U MICE Day iWisduasunmanuaivaaludlne
way dauu. aguduudidiuiau 22,384 Ay sude
gaulatl (Live Streaming) NNt

. dnnuimssanisiudinesaladiend Tugduuy
Virtual Exhibition Tneiudadhusinssanis i
15 fugneu 2564 aUdunufidmaingsans fus
15 - 30 fugneu 2564 U 514 AU

. daRenssuUssrduiusiilondndunisiinySua
TNAUNINAUGNA109ANITINAUTEWA T1UIU 16
Fuay
- fan3su TCEB Travel Recommendation Qﬁuf/"l 1
- ‘memﬁlm Personal Resilience - The
strength inside and out redefined

- 13n3353 An Evening with MI&C Presentation

A9n351 Holiday Greeting ‘Songkran’
A9nssu Travel Recommendations atfufi 2
fianssy Holiday Greeting ‘Japan’s Golden
Week’

N33 Customer Engagement Communication
atufl 10 sade Travel with Your Noses
Aan3su Travel Recommendations atufi 3
fanT3u Holiday Greeting ‘USA’s Independence
Day’

Aanssu Travel Recommendations atuit 4
fianssu  Holiday Greeting ‘Singapore’s
National Day’

N33 Holiday Greeting ‘India’s Independence
Day’

fMNssu Customer Engagement Cormmunication
atufl 11 ate Phuket’s Rebound: Revive
the Heritage, Rebuild the Business

f9n353 Publicity Features 971 IT&CM Asia
2021

fans5u eDM Blast to TTG event database
U IT&CM Asia 2021

fianssu  Holiday Greeting ‘Mid-Autumn

Festival’
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- Holiday Greeting ‘India’s Independence Day’

- Part 11: Customer Engagement Communication
- Topic ‘Phuket’s Rebound: Revive the
Heritage, Rebuild the Business’

- Publicity Features -IT&CM Asia 2021

- eDM Blast to TTG event database of
IT&RCM Asia 2021

- Holiday Greeting ‘Mid-Autumn Festival’

« Camrying out Bid Agent project through
the organisation of on-site and online training
for alliances from the academic and private
sectors. The project was attended by over 100
participants. Due to the positive response and
improved capability of participants, the Bid Agent
Training was re-organised in 2021 to enhance
knowledge and capability of new participants as
the Thailand bidding team.

« Arranging sales kits for exhibitor recruitment
as a tool for publicity and event space sale of
Thailand International Health Expo 2021

+ Organising networking briefing activity to join
forces with alliances for further development
of knowledge, business opportunities, directions
and image of Thailand International Health Expo
2021, attended by 196 participants

4™ STRATEGY:
INCREASE COMPETITIVENESS

AND ELEVATE MICE TO BECOME
A NATIONAL AGENDA

TCEB placed emphasis on development of
the Thai MICE industry with innovations and
widely promoted Thailand as a destination for

sustainable MICE event organisation through the

following major activities:

1. TCEB enhanced personnel capability of
international-level MICE business with the

following activities:

- Organising the Certified in Exhibition
Management Course (CEM) Thailand is
Southeast Asia’s leading country with
the highest number of CEM certified
professionals — 203 professionals - and
the third in Asia.

- Organising  the  Certified
Specialist Course (CIS) Thailand is in the
first rank in Asia with the highest number

173

Incentive

of CIS certified professionals -
professionals.

- Running the Digital Event Strategist course
(DES), attended by 20 participants

2. TCEB boosted personnel capability of

national-level MICE business as follows:

of MICE
education, proficiency and knowledge

- Support for development
for MICE operators and other related
agencies (Business of Creative and Event
Management Association or EMA)

of MICE

education, proficiency and knowledge for

- Support for development
MICE operators and other related agencies
(Thai Exhibition Association or TEA)

of MICE

education, proficiency and knowledge for

- Support for development

MICE operators and other related agencies

(Thailand Incentive and Convention
Association or TICA)
- Organising the 17/2021 committee

meeting of MICE capability development,
attended by 37 committee members

Thailand Convention & Exhibition Bureau (Public Organization)

the 2"/2021
meeting of MICE capability development,

- Organising committee

attended by 41 committee members
the 3/2021
meeting of MICE capability development,

- Organising committee
attended by 39 committee members

- Organising national-level training courses
in the regional areas, attended by 63
participants

- Organising ‘Train the Trainer’ course to
develop MICE professionals from TCEB’s
network for operations in the regional
areas, attended by 30 participants

- Organising training courses on electrics,
electronics & computer programming,

and on electrics for MICE industry level 1

program for developing skills of electricians.

In line with the national skill standards, the

course on electrics for MICE industry was

attended by 89 participants.

3. TCEB developed the capability of MICE
operators in sustainability management

through the following activities:

- Organising an online training course for
professionals in sustainability management;
209 participants passed the training and
were presented with certificates

- Developing and organising ‘Responsible
Food and Beverage Operations’ course; 62

participants passed the training

4. Thailand Sustainable Event Management
Standard or TSEMS

TCEB successfully achieved its goal in evaluating
certifying
the country with Thailand Sustainable Event
Standard or TSEMS. Fifteen

and standardised venues across

Management
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organisations were certified with TSEMS, of which
14 organisations provide MICE venue service and
one organisation is a MICE organiser. The certified
organisations are located in Bangkok, the northern
region (one organisation), the northeastern region
(one organisation), and the western and the

southern regions (two organisations).

5. TCEB developed training courses on
capability enhancement of personnel in
the academic sector through five courses as

follows:

- Organising the 12" Coach the Coaches
Programme for Meetings 101 Industry
course, attended by 479 participants

- Organising the 12" Coach the Coaches
Programme for Incentives 101 Industry
course, attended by 538 participants

- Organising the 12" Coach the Coaches
Programme for Exhibitions 101 Industry
course, attended by 535 participants

- Organising the 12" Coach the Coaches
Programme for Conventions 101 Industry
course, attended by 554 participants

- Organising the 12" Coach the Coaches
Programme for Event 101 Industry course,
attended by 503 participants

- Organising Venue Management 101 course
with a total of 360 people from Thailand’s

five regions

6. TCEB boosted the capability of MICE
Academic Cluster through six important

activities as follows:

- Organising ‘Event Design and Design Thinking’
course, attended by 619 participants

- Hosting a meeting for development and

upgrade of the MICE industry in the Easten
Economic Corridor (EEC), attended by 266
participants

- Organising MICE Career Day 2021 activity,
attended by 302 participants

- Hosting ‘Sustainable Food and Beverage

in MICE Business’

lecturers, MICE operators and undergraduates

Services seminar  for
from the Eastern MICE Academic Cluster and
other regions, attended by 955 participants

- Organising capability development training
for MICE professionals of the Southern
MICE Academic Cluster, attended by 566
participants

- Organising a training for undergraduates
majoring in MICE and Event to expand their

career experience, attended by 211 students

7. TCEB developed three courses for the
network of MICE Student Chapter and MICE

Start-up as follows:

Thailand Convention & Exhibition Bureau (Public Organization)

- Organising  ‘DMC
Southern MICE Student Chapter’ training
attended by 430 participants, who were

Management  for

417 undergraduates and 13 lecturers from
the Southern MICE Academic Cluster

- Organising ‘Mass Participation Events Short
Course Training Development’, attended

by 1,000 undergraduates from the Eastern

MICE Academic Cluster
- Organising ‘Thailand Future MICE Leader
Series’  training attended by 1,115

undergraduates from Mahidol University
International College, who participate in
the MICE Student Chapter project

8. TCEB raised the standards of the MICE

industry through major activities as follows:

- Certifying 200 MICE venues throughout
the country with 2021 Thailand MICE
Venue Standards (TMVS)

- Hosting ‘MOVE 2 Innovative 2HY Experience’
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webinar, joined by 256 participants
Hosting ‘MOVE 2 (TOMORROW) HY Creating
2HY Experience’ webinar, which was live
on MICE Capabilities Facebook Page and
viewed by over 400 viewers

Hosting ‘2HY MOVE Forward Together’
webinar where the concept of ‘hygiene
and hybrid’” (2HY) is applied to create a
new experience of event organisation.
The first webinar was held on 9 June
2021, joined by 361 participants, and the
second one was held on 25 June 2021,
attended by 324 participants.

Organising a workshop on MICE venue
preparation for ASEAN MICE Venue
Standards (AMVS) evaluation held on 19
April 2021 at SO/ Bangkok Hotel, where
11 attendees registered at the event,
54 attendees registered online and 144
viewers watched live on MICE Capabilities
Facebook Page

Hosting ‘MICE Standards Day 2021’ event
to present online TMVS logos and AMVS
plaques to certified MICE venues in 2021,
attended by 279 participants

Organising the webinar on ‘Food Waste
and Ways to Manage Excessive Food in
MICE Business’ with the aim of increasing
knowledge among MICE operators, joined
by 168 participants

Organising the webinar on ‘Adding Value
and Raising Standards of the MICE Industry
with Guidelines on Muslim Participant-
Friendly MICE Event Organisation’ with the
aim of increasing knowledge among MICE
operators, attended by 101 participants
47 MICE venues certified with 2021 ASEAN

MICE Venue Standards (AMVS)

Organising the 9" ASEAN MICE Venue
Standards (AMVS) hybrid meeting with
the aim of jointly drafting standards for
evaluating the Event Venue category with
senior officials from 10 ASEAN countries
and officials on tourism from ASEAN
Secretariat, attended by 61 participants
Organising the 2™ training session for 24
auditors from 11 organisations to evaluate
MICE venues for AMVS certification
Organising AMVS auditor training, joined by
32 participants (24 participants attended
at the event and 8 attendees joined on

Zoom webinar.)

9. TCEB raised the standards of MICE operators

through the following activities:

Meeting for brainstorming ideas to enhance
MICE professionals’ proficiency and the
standards of MICE event organisation.
This hybrid meeting was attended by 54
participants, divided into 20 participants
attending the meeting and 34 participants
attending online.

Hosting an online activity to publicise
guidelines on Muslim participant-friendly
MICE event organisation, joined by 91
participants

Hosting a meeting for raising standards
and proficiency development of MICE
personnel, attended by 35 participants
Hosting the 1st ASEAN Mutual Recognition
Arrangement on Tourism Professionals —
Events Professionals webinar, attended by

37 participants from 16 related organisations

Thailand Convention & Exhibition Bureau (Public Organization)

10. TCEB

knowledge with the following activities

Hosting an online committee meeting
for comment sharing on the Venue
Management Course, joined by 16
committee members

Organising  Zoom webinar on ‘Venue
Management Course - EP 2, joined by 151
participants

broadened MICE operators’

concerning MICE Intelligence Center:

MICE Podcast EP 1: Outlook for Event
Organisation Based on MICE Business
Trends and Innovations of the Next
Normal Era, listened by 533 persons
MICE Podcast EP 2: Analysis of Economic
Stimulation Policy through MICE Business,
listened by 1,561 persons

MICE Podcast EP 3: Raising MICE Event
Organisation Standards with Technologies
and Innovations, listened by 561 persons
MICE Podcast EP 4: How to Organise Virtual
Events to Satisfy Participants hosted by Mission
to the Moon, listened by 9,762 persons

MICE Podcast EP 5: Business Tips for
Growth Based on the
Concept of Green by Numbers hosted by

Sustainable

Techsauce, listened by 626 persons
Disseminating knowledge about virtual
and hybrid event organisation to MICE
operators in response to MICE New
Normal at MICE Intelligence Talk event,
attended by 38 participants
Disseminating knowledge under the topic
of ‘Service Design for MICE’ at the 3rd
MICE Intelligence Talk event
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11. TCEB encouraged and optimised the use
technologies for free COVID-19 organisation
of 32 MICE events as follows:

+ Encouraging the use of technologies for
raising the standards of the MICE industry at

PATA Beyond: Travel Recovery Solutions event

e Hosting six MICE Techno Mart events to

present technologies and innovations for
boosting confidence of participants in attending
events safely:

- MICE Technomart (Central region)

- Phuket Smart Link

- MICE Winnovation

- The 2" Virtual MICE Technomart

- Khonkaen Business Forum

- The New Chapter of Thai Domestic #1 BKK

»  Providing support for platform development to
reduce density of MICE participants for eight events:
- Thailand Dive Expo 2021
- Thailand Retail Food & Hospitality Services
(TRAFS)
- Intercare Asia 2021
- e-Biz & OEM Manufacturer Expo 2021
- Thailand Education Technology Expo
2021 (EDTEX 2021)
- BICT On(line) the move
- Chiangmai Design Week 2021
- Baan Lae Suan Midyear 2021
 Providing support for technology development
for 11 events to set standards of MICE event
organisation with safety and hygiene:
- Conference held under the 55" Lions Clubs
International District 310 Thailand Meeting
- Bangkok Projection Mapping Competition
2021 (BPMC2021)

- E-san International Auto Expo

- Worlddidac Asia

- Southern International Auto Expo

- THAIFEX-Anuga Asia 2021

- ASEAN Sustainable Energy Week 2021

- Bangkok Festival

- Thailand Marine & Offshore Expo (TMOX)
2021

- AFECA Asia MICE Youth Challenge 2021

- New Normal Conference for Increasing

International Competitiveness

« Support for the use of technologies and
innovations for organisation of six virtual events,
which are:

- Thailand LAB 2021

- Architect’21

- DigiTech ASEAN Thailand 2021

- Health Tech Thailand 2021

- INTERMACH and SUBCON Thailand 2021

- Korat Clay: Art & Innovation International

Exhibition Trade Fair 2021

« Thai MICE Connect: MICE Marketplace for
connecting data of buying demand with data of
products & services provided by MICE operators
- with 1,327,859 page views

12. In response to the government’s policy,
TCEB disseminated knowledge to other
public agencies and forged alliances with
the public and private sectors through the

following activities:

- Organising MICE Clinic seminar on rules
and regulations of MICE event organisation
with the public and private sectors, held at
the 2™ MICE training course for executives
from the public sector. The seminar was
held between 15 -19 March 2021 at
the Landmark Ballroom, the Landmark
Bangkok and in Nakhon Ratchasima.

- Organising the public-private partnership
webinar for the MICE industry promotion

or MICE Talk webinar under the topic of

M'CE
 NTELLIGENCE
11 NNOVATION TCEB

MICE
WINNOVATION

WINNING WITH THE INNOVATION

A

v

wMICE

JAWINNOVETION

WINNING WITH THE INNOVATION

Thailand Convention & Exhibition Bureau (Public Organization)
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97U Thailand Retail Food & Hospitality
Services (TRAFS)

31U Intercare Asia 2021

47U e-Biz & OEM Manufacturer Expo 2021
91U Thailand Education Technology Expo
2021 (EDTEX 2021)

91U BICT On(line) the move

37U Chiangmai Design Week 2021

91U Baan Lae Suan Midyear 2021
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47U Bangkok Projection Mapping Competition
2021 (BPMC2021)

91U E-san International Auto Expo

11U Worlddidac Asia

41U Southern International Auto Expo

41U THAIFEX-Anuga Asia 2021

97U ASEAN SUSTAINABLE ENERGY WEEK 2021
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“The Passage of Recovery: Ways to Struggle
Against COVID-19 Crisis”. The event was
held on 9 September 2021, attended by
411 participants.

13. TCEB hosted six meetings and workshops
on the following topics for dealing with MICE
event organisation problems under the
supervision of Government Coordination on

MICE Service Providers Subcommittee:

- Meeting on mutual support for domestic
MICE event organisation

- Meeting on MICE Lane set-up at Don
Mueang International Airport

the

collaboration for facilitating MICE event

- Workshop  on public-private
organisation in Thailand

- Meeting on facilitation of domestic
MICE event organisation and effects on
the MICE industry during the spread of
COVID-19

- Meeting for finding integrated ways to

support the MICE industry

- Meeting for preparation of travel
management for foreign businessmen
who pay short-term visits to Thailand

without quarantine

14. TCEB set up ‘One-Stop Service Center for
MICE’ to conveniently provide information
on MICE event organisation and international
in Thailand for MICE

operators and 17 public agencies which

trade shows held

included:
- Department of Foreign Trade
- Department of Energy Business
- Department of Fisheries
- Department of Livestock Development
- Department of Agriculture
- The Excise Department
- Electrical and Electronics Institute
- Food and Drug Administration
- Office of the Cane and Sugar Board
- Thai Industrial Standards Institute

- National Bureau of Agricultural Commodity

Thailand Convention & Exhibition Bureau (Public Organization)

and Food Standards

- Thai Customs

- Department of Consular Affairs
- Immigration Bureau

- Department of Employment

- The Revenue Department

- Office of Insurance Commission

15. TCEB conducted the following surveys
for the MICE industry development:

- Survey on the statistics for organisation

of conferences, incentive travels and
international exhibitions in 2021

- Economic Impact Study of Thailand’s MICE
Industry in 2021

- Satisfaction survey on services provided by
Thailand Convention and Exhibition Bureau
in fiscal year 2021

- Social impact study of Thailand’s MICE
industry in fiscal year 2021

- Thailand MICE Industry Index in 2021
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- Preparing DPM report for proposing to the 4. TCEB increased the efficiency of internal

Deputy Prime Minister communications through publishing the

internal newsletter titled TCEB Outlook.

5™ STRATEGY:

representatives  from

ENHANCE THE EFFICIENCY - Discussing  with

OF TCEB'’S INTERNAL OPERATIONS the private sector for suggestions about
promotion of regional MICE policy and

network expansion to private agencies

1. TCEB developed strategic efficiency and and local administrative organisations with

corporate strategies through the following high potential to support the Meeting in

activities: Thailand project

- Reviewing potential risks and drawing up 2. TCEB boosted and developed capabilities

risk management and intemal control plan,  of MICE personnel through the important

as well as hosting an activity for reviewing  zctivities as follows:

strategies and corporate strategies which

are the core of implementation for 2021 - Organising internal training and allowing

- Amanging a document for TCEB’s budget TCEB employees to participate in training,

proposal for 2021 which must be in seminars and studies organised by external

accordance with the government’s policy,
the national strategy and TCEB’s master
plan for driving the national economy
Hosting a meeting at Thailand Health Expo
2021 in a bid to promote MICE events
related to public health to drive the
national economy
Collaborating  with ~ other  related
organisations, namely the Convention
Promotion Fund, Thailand Incentive and
Convention Association, Thai Exhibition
Association, and Thai Hotels Association to
propose the National MICE Day as another
important national day for the Cabinet’s
resolution. On 1 June 2021, the Cabinet
agreed to designate April 26 as ‘National
MICE Day’, which is not a national holiday.

Devising a plan on TCEB’s civil service

organisations, as well as organising team

building activities. Such training and

activities cover five groups of knowledge

and skills, which are:

+ Technical skill

 Leadership and managerial skill

« Particular knowledge and skills required
by TCEB

« Skillininnovation and digital technology
application

« Fundamental knowledge, such as
operational regulations, operational
standards and law related to

operations, good governance, and

integrity and transparency assessment

(ITA)

REMARKS:

Income is calculated from spending of a participant per trip.

- International MICE market: an international MICE
traveller x THB 63,000

- Domestic MICE market: a domestic MICE participant x
THB 3,300

3. TCEB further improved the efficiency

reform 4.0 in 2022 according to the PMQA  of its IT system to support the new normal
4.0 evaluation approach

- Mega event and international festival market: an
international MICE traveller x THB 55,000; a domestic

working. MICE participant x THB 4,800
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AUDITOR’S REPORT AND FINANCIAL
STATEMENTS FOR THE YEAR ENDED
30 SEPTEMBER 2021

Independent auditor’s report
To the Board of Directors of Thailand Convention

and Exhibition Bureau (Public Organization)

Opinion

| have audited the financial statements of
Thailland Convention and  Exhibition
(Public OrganizationX“TCEB”) which comprise the

statement of financial position as at 30 September

Bureau

2021, the statement of financial performance,
the statement of changes in net assets and
the statement of cash flows for the year then
ended, and notes to the financial statements,
including a summary of significant accounting

policies.

In my opinion, the accompanying financial

statements present fairly, in all material
respects, the financial position of Thailand
Convention and Exhibition Bureau (Public
Organization) as at 30 September 2021 and its
financial performance and its cash flows for
the year then ended in accordance with Public
Sector Accounting Standards and Policies issued

by the Ministry of Finance.

Basis for Opinion

| conducted my audit in accordance with the
State Audit Standards and Thai Standards
on Auditing. My responsibilities under those
described in the

standards are further

Auditor’s Responsibilities for the Audit of the
Financial Statements section of my report. |
am independent of TCEB in accordance with
the State Audit Standards as issued by the
State Audit Commission and the Federation
of Accounting Professions’ Code of Ethics for
Professional Accountants together with the
ethical requirements that are relevant to my
audit of the financial statements, and | have
fulfilled my other ethical responsibilities in
accordance with the State Audit Standards and
these Code requirements. | believe that the
audit evidence | have obtained is sufficient and

appropriate to provide a basis for my opinion.

Responsibilities of Management for the Financial
Statements

Management is responsible for the preparation
and fair presentation of the financial statements
in accordance with Public Sector Accounting
Standards and Policies issued by the Ministry
of Finance and for such internal control as
management determines is necessary to enable
the preparation of financial statements that are
free from material misstatement, whether due

to fraud or error.

Thailand Convention & Exhibition Bureau (Public Organization)

the

management is responsible for assessing TCEB’s

N preparing financial  statements,
ability to continue as a going concern, disclosing,
as applicable, matters related to going concemn
and using the going concern basis of accounting
unless management either intends to liquidate
TCEB or to cease operations, or has no realistic

alternative but to do so.

Auditor’s Responsibilities for the Audit of
the Financial Statements

are to obtain reasonable
the

statements as a whole are free from material

My objectives
assurance about whether financial
misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes my
opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit
conducted in accordance with the State Audit
Standards and Thai Standards on Auditing will
always detect a material misstatement when
it exists. Misstatements can arise from fraud or
error and are considered material if, individually
or in the aggregate, they could reasonably be

expected to influence the economic decisions
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of users taken on the basis of these financial

statements.

As part of an audit in accordance with the State

Audit Standards and Thai Standards on Auditing,

| exercise professional judgment and maintain

professional skepticism throughout the audit. |
also:

+ Identify and assess the risks of material
misstatement of the financial statements,
whether due to fraud or error, design and
perform audit procedures responsive to
those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis
for my opinion. The risk of not detecting a
material misstatement resulting from fraud
is higher than for one resulting from error,
as fraud may involve collusion, forgery,
intentional omissions, misrepresentations,

or the override of internal control.

« Obtain an understanding of internal control
relevant to the audit in order to design
audit procedures that are appropriate in the
circumstances, but not for the purpose of
expressing an opinion on the effectiveness

of TCEB’s internal control.

« Evaluate the appropriateness of accounting

policies used and the reasonableness of

accounting estimates and related disclosures
made by management.
Conclude on the appropriateness of
management’s use of the going concern
basis of accounting and, based on the audit
evidence obtained, whether a material
uncertainty exists related to events or
conditions that may cast significant doubt on
TCEB’s ability to continue as a going concern.
If | conclude that a material uncertainty
exists, | am required to draw attention in my
auditor’s report to the related disclosures
in the financial statements or, if such
disclosures are inadequate, to modify my
opinion. My conclusions are based on the
audit evidence obtained up to the date of
my auditor’s report. However, future events
or conditions may cause the Company to

cease to continue as a going concern.

Evaluate the overall presentation, structure
and content of the financial statements,

including the disclosures, and whether

Thailand Convention & Exhibition Bureau (Public Organization)

the financial statements represent the
underlying transactions and events in a

manner that achieves fair presentation.

| communicate with management regarding,
among other matters, the planned scope and
timing of the audit and significant audit findings,
including any significant deficiencies in internal
control that | identify during my audit as

separately presented in audit summary report.
D | A International Audit Co., Ltd.

__y fie e—

(MrJoompoth Priratanakorn)
C.P.A. (Thailand) Registration No. 7645

27 January 2022
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STATEMENT OF FINANCIAL POSITION

As at 30 September 2021
Thailand Convention and Exhibition Bureau (Public Organization)

Assets Notes 2021 2020
Baht Baht
Current assets
Cash and cash equivalents 3 727,462,246.35 652,340,457.30
Short-term investments q 65,327,241.66 59,145,549.59
Account receivables 5 76,562.72 100,640.82
Other current assets 6 10,403,987.98 10,812,351.38
Total current assets 803,270,038.71 722,398,999.09
Non-current assets
Equipment - net 7 42,812,288.21 23,054,916.90
Intangible assets - net 8 35,455,333.67 41,375,523.98
Deposits paid 9 6,099,617.73 6,099,617.73
Total non-current assets 84,367,239.61 70,530,058.61
Total assets 887,637,278.32 792,929,057.70

The notes to the financial statements are an integral part of these financial statements.

oy U V.

Miss Jutharat Vorrarith

Director, Accounting and Finance Department

i e

Mr. Chiruit Isarangkun Na Ayuthaya

President, Thailand Convention and Exhibition Bureau (Public Organization)
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STATEMENT OF FINANC

As at 30 September 2021
Thailand Convention and Exhibition Bureau (Public Organization)

IAL POSITION (CONT'’'D)

Liabilities and net assets Notes 2021 2020
Baht Baht
Liabilities
Current liabilities
Account payables 10 34,551,304.59 36,199,080.48
Retentions 11 12,093,402.35 9,653,150.23
Other current liabilities 12 6,269,475.75 1,882,982.48

Total current liabilities

52,914,182.69

47,735,213.19

Non-current liabilities

Employee benefit obligations 13 43,492,550.00 38,540,687.00
Provisions for legal claims 22 - 9,889,384.35
Other non-current liabilities 14 4,494,000.00 4,774,000.00

Total non-current liabilities

47,986,550.00

53,204,071.35

Total liabilities 100,900,732.69 100,939,284.54
Net assets
Revenues over expenses 786,736,545.63 691,989,773.16

Total net assets

786,736,545.63

691,989,773.16

Total liabilities and net assets

887,637,278.32

792,929,057.70

The notes to the financial statements are an integral part of these financial statements.

it

e

Miss Jutharat Vorrarith

Director, Accounting and Finance Department

90 Annual Report 2021 Thailand Convention & Exhibition Bureau (Public Organization)

Mr. Chiruit Isarangkun Na Ayuthaya

President, Thailand Convention and Exhibition Bureau (Public Organization)
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STATEMENT OF FINANCIAL PERFORMANCE

As at 30 September 2021

Thailand Convention and Exhibition Bureau (Public Organization)

Notes 2021 2020
Baht Baht
Revenues from operations

Revenues from the government
Government budget appropriations 786,556,600.00 829,409,500.00
Total revenues from the government 786,556,600.00 829,409,500.00

Revenues from other sources

Income from organizing training and seminars 667,850.46 1,164,486.06
Income from registration fees for exhibition participation 15 - 1,516,018.69
Interest income from deposits at financial institutions 3,103,644.59 4,937,444 .83
Income from Reversal of provisions for legal claims 22 2,414,889.60 25,430,816.72
Income from research fund 8,101,894.36 -
Other income 322,401.54 203,582.70
Total revenues from other sources 14,610,680.55 33,252,349.00

Total revenues from operations

801,167,280.55

862,661,849.00

Operating expenses

Personnel expenses 16 180,279,121.13 182,891,925.08
Administrative expenses 17 161,525,362.89 156,204,658.90
Marketing and promotion expenses 18 218,284,777.62 272,134,137.11
Grants 19 116,095,699.01 99,715,913.56
Research grant 8,101,894.36 -
Depreciation and amortisation 7,8 21,499,371.36 19,236,425.03
Total operating expenses 705,786,226.37 730,183,059.68
REVENUES OVER (UNDER) OPERATING EXPENSES 95,381,054.18 132,478,789.32
Non-operating income (expense) 20 (634,281.71) (249,704.74)
Revenues over (under) expenses for the year 94,746,772.47 132,229,084.58

The notes to the financial statements are an integral part of these financial statements.

it

S

Miss Jutharat Vorrarith

Director, Accounting and Finance Department
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Mr. Chiruit Isarangkun Na Ayuthaya

President, Thailand Convention and Exhibition Bureau (Public Organization)



JullamJJwanasairtduJauniJnastiiu

ru Sun 30 nuanau 2564
dunnudaasumsinus=guuazinssams (0JANMSUKITU)

L) 2564 2563
um um
eld
sgldaniguna
selsannitusuyseana 786,556,600.00 829,409,500.00
swseldaniguia 786,556,600.00 829,409,500.00
sreldannunaedu

518lAaNNsIRBUSHALUN 667,850.46 1,164,486.06
selaaramzidoudngsinauingsanis 15 - 1,516,018.69
seldanmenidetusinantunstiu 3,103,644.59 4,937,444.83
sr¢ldannnisnduussnansuiauniilesos 22 2,414,889.60 25,430,816.72
selinnssunuide 8,101,894.36 -
s16ldau 322,401.54 203,582.70
sagldannunady 14,610,680.55 33,252,349.00
sauselé 801,167,280.55 862,661,849.00

Aldane
AldnemuyAaINg 16 180,279,121.13 182,891,925.08
Algaelunsandunu 17 161,525,362.89 156,204,658.90
AldedLasunITnan 18 218,284,777.62 272,134,137.11
A8 Rugavyy 19 116,095,699.01 99,715,913.56
Al uIY 8,101,894.36 -
AdpusIAUaTAFRS g 7,8 21,499,371.36 19,236,425.03
saualdaneg 705,786,226.37 730,183,059.68
seldge / @)naldseanmssndiuany 95,381,054.18 132,478,789.32
Aldsreduitlilsiinanasddueu 20 (634,281.71) (249,704.74)
eléga / ()ndranlisegus 94,746,772.47 132,229,084.58

runamaUs=neusumsiulludourktiselsumsiud

‘it D3

WNAIMTI 15S

He1u3en1s dhedyfuaznisiu

i

WLIIAE BATINT 04 OETEN

He1wiens drlinauduaunisdnussguuasinssanig (esAn1suow)

s1auds=Uiudszunnu w.A. 2564 d&dnaudiasumsinusguuazunssAnis (8JAMSUKIBU) 93



STATEMENT OF CHANGES

As at 30 September 2021
Thailand Convention and Exhibition Bureau (Public Organization)

IN NET ASSETS

Capital Accumulated Net Assets
surpluses

Baht Baht Baht

Closing balance as at 1 October 2019 259,039,638.84 300,721,049.74 559,760,688.58
Changes in net assets/equity for 2020

Revenues over (under) expenses for the year - 132,229,084.58 132,229,084.58

Closing balance as at 30 September 2020 259,039,638.84 432,950,134.32 691,989,773.16

Closing balance as at 1 October 2020 259,039,638.84 432,950,134.32 691,989,773.16
Changes in net assets/equity for 2021

Revenues over (under) expenses for the year - 94,746,772.47 94.746,772.47

Closing balance as at 30 September 2021 259,039,638.84 527,696,906.79 786,736,545.63

The notes to the financial statements are an integral part of these financial statements.
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STATEMENT OF CASH FLOWS

As at 30 September 2021
Thailand Convention and Exhibition Bureau (Public Organization)

Notes 2021 2020
Baht Baht
Cash flows from operating activities:
Revenues over (under) expenses for the year 94,746,772.47 132,229,084.58
Adjustments to net cash from operating activities
Depreciation and amortisation 7,8 21,499,371.36 19,236,425.03
Write off equipment and intangible assets 7,8 115,193.70 -
(gain)/loss on foreign exchange translation (41,755.12) (36,578.06)
Income from reversal of account payable, retention for
contract and provisions for legal claims (2,134,889.60) (25,430,816.72)
Reversal of the deposit (280,000.00) -
Employee benefit obligations 4,951,863.00 11,092,948.00
Interest income (3,103,644.59) (4,937,444.83)
Revenues over (under) expenses before changes in operating assets and liabilities: 115,752,911.22 132,153,618.00
(Increase) / decrease in operating assets
Account receivables 22,304.54 402,016.68
Other current assets (1,930,932.09) 1,375,927.97
Increase / (decrease) in operating liabilities
Account payables (1,888,312.43) (69,817,859.43)
Retentions 2,440,252.12 (5,457,908.99)
Other current liabilities 4,386,493.27 (1,982,689.11)
Cash generated from (used in) operations 118,782,716.63 56,673,105.12
Interest received 3,105,418.15 5,277,971.10
Provisions for legal claims 22 (7,754,494.75) (5,373,819.62)
Net cash generated from (used in) operating activities 114,133,640.03 56,577,256.60

The notes to the financial statements are an integral part of these financial statements.
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STATEMENT OF CASH FLOWS (CONT'D)

As at 30 September 2021
Thailand Convention and Exhibition Bureau (Public Organization)

Notes 2021 2020
Baht Baht
Cash flows from investing activities:
Purchase of short-term investments (70,332,034.01) (109,561,672.17)
Proceeds from redemption of short-term investments 64,150,341.94 143,911,914.21
Purchase of equipment (26,154,115.57) (7,496,128.79)
Purchase of intangible assets (6,679,335.00) (18,688,633.00)
Net cash used in investing activities (39,015,142.64) 8,165,480.25
Cash flows from financing activities - -
Net increase (decrease) in cash and cash equivalents 75,118,497.39 64,742,736.85
Cash and cash equivalents at the beginning of the year 652,340,457.30 587,585,666.82
Exchange gain (loss) on cash and cash equivalents 3,291.66 12,053.63
Cash and cash equivalents at the end of the year 3 727,462,246.35 652,340,457.30
Supplemental cash flow information
Non-cash transaction:
Purchase of equipment on payable - 626,592.00
Purchase of Intangible on payable - 68,052.00

The notes to the financial statements are an integral part of these financial statements.
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended 30 September 2021

Thailand Convention and Exhibition Bureau (Public Organization)

1 General Information

1.1 General Information of TCEB

Thailand Convention and Exhibition Bureau (Public Organization) (“TCEB”)
was established according to the Royal Decree for the Establishment
of Thailand Convention and Exhibition Bureau (Public Organization) B.E.
2545. TCEB’s objectives, which were revised by the Royal Decree for
the Establishment of Thailand Convention and Exhibition Bureau (Public
Organization) (No. 3) B.E. 2562, are follows:

a. To Promote, support, and develop national conferences and
exhibitions to meet international standards.

b. To be an information centre for conferences and exhibitions in the
country, publicizing and providing the said information Including
giving advice and recommendations About organizing meetings and
exhibitions in the country.

c. To provide knowledge, organizing seminars, training and development
of conferences and exhibitions for business operators, Government
officials or private sector personnel In order to gain expertise and
skills equivalent to international standards And to understand the
preservation of the environment and natural resources And concepts
of economy, society and sustainable development.

d. Torepresent the country in making proposals to foreign or international
agencies to request to host a convention and exhibition in the country.

e. To promote a good image and create opportunities for the country As
well as being a coordination centre with other agencies to facilitate

matters relating to conferences and exhibitions in the country.
The operations to achieve the above-mentioned objectives are carried

out with targets to enhance the further development and expansion

of Thailand as a centre for international meetings and international

Thailand Convention & Exhibition Bureau (Public Organization)

exhibitions.
TCEB is located at Siam Piwat Tower Building, 25th and 26th Floors, Units
A2, B1, B2, 989 Rama 1 Road, Pathumwan, Bangkok 10330.

The financial statements have been approved by TCEB’s Board of
Directors on 27 January 2022.

1.2 CORONAVIRUS DISEASE 2019 PANDEMIC

As situation of Coronavirus disease 2019 (COVID-19) pandemic has
continuously spread throughout the country, the government declared the
emergency decree on public administration in emergency situation which
refrained public from traveling, holding meetings, seminars, trade shows and
mega events, and to implement budgetary measures to mitigate the impact
of COVID-19. This situation has caused obstruction in implementation of
annual action plan as previously set. Therefore, during the fiscal year 2021,
TCEB has requested for approval to adjust the action plan and budget

accordingly.
2 Accounting policies

The principal accounting policies adopted in the preparation of the

financial statements are set out below:
2.1 Basis of preparation

These financial statements have been prepared in accordance with
Public Sector Accounting Standards and Policies issued by the Ministry
of Finance and the Notification of Ministry of Finance Kor Khor 0410.2/
Word79 dated October 2, 2020 regarding “Presentaion of financial reports

of sovernment agencies starting from the fiscal year 2021.
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The financial statements have been prepared under the historical cost
convention. The preparation of financial statements requires the use of
certain critical accounting estimates. It also requires management to exercise
its judgement in the process of applying the accounting policies. The actual
results may differ from those estimates.

An English version of the financial statements has been prepared from
the statutory financial statements that are in the Thai language. In the
event of a conflict or a difference in interpretation between the two

languages, the Thai language statutory financial statements shall prevail.

2.2 New public sector accounting standards

1) Public sector accounting standard which is effective for the periods

beginning on or after 1 October 2020.

Public Sector Accounting Principles and Accounting Policies
Public Sector Accounting Standard no.3 Accounting policies, changes in
accounting estimates and errors
Public Sector Accounting Standard no.23 Revenue from not exchange
TCEB’s management has determined and concluded that these public
sector accounting standard has no significant impact to the financial

statements being presented.

2) Public sector accounting standards which are effective for the periods
beginning on or after 1 October 2021 which TCEB had not yet early
adopted before the effective date.
Public Sector Accounting policies tax card

TCEB’s management has determined and concluded that these

public sector accounting standards will have no significant impact to

the financial statements being presented.

2.3 Foreign currency translation

ltems included in the financial statements are measured using Thai Baht.

The financial statements are presented in Thai Baht.

Thailand Convention & Exhibition Bureau (Public Organization)

At the end of each reporting period, foreign currency monetary balances
are translated by using the exchange rate at the closing rate. Monetary
assets denominated in foreign currency are translated to Thai Baht by
using an average bank’s buying rate calculated by Bank of Thailand and
monetary liabilities denominated in foreign currency are translated to
Thai Baht by using an average bank’s selling rate calculated by Bank of
Thailand. Non-monetary balances denominated in a foreign currency are

carried at cost using the exchange rate at the date of transaction.

Gains and losses resulting from the settlement of foreign currency
transactions and from the translation of monetary assets and liabilities
denominated in foreign currencies are recognised as non-operating

income or expenses in the statement of financial performance.

2.4 Cash and cash equivalents

Cash comprises cash on hand and deposits held at call with banks
but exclude deposits with banks which are restricted deposits. Cash
equivalents comprise short-term highly liquid investments with maturities

of three months or less from the date of acquisition.

2.5 Short-term investment

Short-term investment is investment intended to be held for less than
one year. It includes fixed deposits with maturities more than three
months to one year, trading securities, available-for-sale securities,

general investments and debt securities with maturities within one year.

2.6 Account receivables

Account receivables are accrued income and advance receivables to
staff for operating purposes. The advance receivables are carried at the
original payment amount and subsequently measured at the remaining

amount after deducting any expenditures incurred in the period.



2.2 1sgIunsUiyInIasguazuleuien1siyiniasgatuln

[ LY

1) wasgunmstgdniasguasulovienstgdniasgniinatadulddmivieu

A £l
= (Y

sravaUnTnGuluvsendsiuil 1 naiay 2563

vanmsuasulewgn1yTnnsy

WINTFINMITIYTNIATT AUUT 3 1599 WhevenIsUT msiuaeuuag

P~

Usza1adn 15NN Tas JoAana 19

WINTFINMITIYTNIATT AUUT 23 1599 s1elavInTenislauaniusen

[ = o

wnsgumsUnniasguasulouianstydniassatulnidia

o P o

o

nueghaduasvddgresunmstulunatagiu

q

[

2) ulsuenstgdiniassiaziing

£l

LY

Farultlunnaunns

ulevgnisUydnindy 1509 Unsm¥ (Tuiidnateduly 1 gateu 2564)

v o

Ausmsdrdnanun leussfiusazdiuinleviensdyianasga

o

Julvmidnedu

srlaifinansznuegrnduasydrfgysssunsiulunaiivunteufin
2.3 M5uUAIAIRUATIANUSTEINA

emIineg TusunisRuvesdninaus dayarlagldanaluum sun1sluih
iaueluanaduum u ufiuseuszernmnenu dinaus uwaseisenisiidu
fRuiluanatussmeUssmalidutuumlngldsnmte Inoulasduning
Hushduiiduanaduarisssme Inglisandiadsfisuiamnddsutods
suiAswisUssnalveiwanll LLasLLanﬁ?ﬁuﬁLﬁué”aﬁuﬁﬁ]uaqaﬁumwma
Useine  Tagldshndiadeiisuasmdvdnedisunasuisssmalneduon
1 dwisusemsilidusituiieglusufunsdssma Seduinlisesamu
i dinaun uwasdsensiilnelishauanudou a fuiiasens

'
= ' o a

s1en1silsuazsenisviayuiinainnissuniededrssiiliulduasisng

i<

Uszine waziiinanmsudasanduninduasviiduiduitudinansuiiduse
lavsaaldanenlulaminaInn1saEuUl I ULERINANISALELIILNIaNSRY

2.4 \[JUAALAZISI8NISIBUINEUER

Ruan mneTudatuaniulle waeludnsunaisussiandiefulienianiu wild
FuRuhnsuAdtedninlunisilnasy S1ensisuVnRuanTINEIRUAM
srgvauduniianmedesge@alongliinuauseuivanniunlaun

2.5 Ruavuszesdu

v
o =

Ruamussezdu Ao Ruawuidninaun adavsdelilifunisl Faunesu
v QuehnUssdoneiuanumoudinilsl ndnmindiio nannindiieviy [&u
amuiily wagesansuiliiagasuivuanglunilad

2.6 gnwil
gnuil vianefis 18l0A93U wargnuiiiunasesuagdrsesdnaniglumienunsdl
Tndnou  enesedilddrelumsufifnueesdninnus FesuiBuusndie

YaAMINIUILRY NATEITIENTEITHaL TAYaAENINIEIIWIURUTIMRIVHS
dnAlieinTuasdluseninen

s1aguds=Uiudszunu w.A. 2564 ddniudiEasumsinus=gunazinssANs (8IANMSUKIBU)

103



104 Annual Report 2021

2.7 Equipment

Equipment is stated at cost less any accumulated depreciation and
allowance for a decrease in value (if any). Assets are recognised for any
item of Baht 10,000 or more

Cost of equipment comprises purchase price, import duties and non-
refundable purchase taxes (after deducting trade discounts and rebates)
and any costs directly attributable to bringing the asset to the location and
condition necessary for them to be capable of operating in the manner
intended by management. These include the estimate of dismantling
and removing costs and restoring the site in which the asset is located.
An entity incurs such obligation either when the asset is acquired or as a

consequence of having used such asset during a period.

Equipment is depreciated on the straight-line basis over the estimated

useful lives of the assets as follows:

Leasehold improvement 8 - 10 years
Office equipment 10 years
Electronic and radiogram equipment 10 years
Advertising equipment 5 years
Computers 3 years
Household equipment 5 years
Vehicles 5 years

Whenever there is an indication showing a permanent decrease in the
value of a fixed asset; such as evidence of obsolescence or physical
damage of an asset, significant changes in the manner in which an asset is
used or is expected to be used, loss on a decrease in value is recognised
in the statement of financial performance where the carrying amount
of the asset is higher than the recoverable amount. The recoverable
amount of an asset is the higher of its fair value less costs to sell and its

value in use.

Thailand Convention & Exhibition Bureau (Public Organization)

2.8 Intangible assets

Computer software is valued at cost less accumulated amortisation.
Costs of computer software comprise costs that are directly attributable
to the acquisition and development of computer software, or acquisition
costs of right to use computer software. These costs are amortised on

the straight-line basis over their estimated useful lives of 5 years.

2.9 Leases - where the entity is the lessee

Leases not transferring a significant portion of the risks and rewards of
ownership to the lessee are classified as operating leases. Payments made
under operating leases (net of any incentives received from the lessor)
are charged to the statement of financial performance on a straight-line

basis over the period of the lease agreement.

2.10 Employee benefits

Provident fund

TCEB provides a provident fund, a defined contribution plan, which was
held separately from TCEB’s assets and managed by the external fund
manager. Such provident fund is contributed by the employees and
TCEB. Contributions to the provident fund are recognised as expenses in
the statement of financial performance in the period in which they are

incurred.

Post-employment benefits
Provision for employee benefit is estimated following TCEB’s rule and
regulation relating to staff welfare and benefit B.E. 2558. It is calculated

based on the actuarial technique by using a projected unit credit method.

Remeasurement gains and losses arising from experience adjustments
and change in actuarial assumptions are charged or credited to the

statement of financial performance in the period in which they arise.



2.7 9unsal

gunsal  WaAITIENIEIETIAYUTNALFRNTIAAYAN  UAYATNBNTANAIYEY
yam (i) wazsuiludnddunindiamzsenisidiyaasaus 10,000 vmyull

emuvesgUnaal 9l Tende et mETeRiBenAulily (i
druannsin wazdwuiildiuAuandune) wasdunumensdy q fedei
nsdamaunindiitelidunindduegluanuiiuazanwiindouagldauldnm
Aulszasivestheuims saadunuiiussnaiifigndmiunisse mavude
LLazmiuvimzamuﬁ&y’waﬂaw%’wé GﬁaL“flumszgjﬂﬁumaqﬁamiﬁ'Lﬁﬂﬁﬁulﬁaﬁami
aunswsthunvdodunarnnsliaunindiulutasnamil

v

AnFausiaauIlagldlsidunsaieans1Aa1uTIvesdunsSndwraz uile

& o

nane1gNsisslevinussanaunstivesduning dail

b

druusuleenmsdinaue

=
(]

AsAeidTinaI

=
(]

U LW Ll O O O
(el }

b

Ayfauiliuasing
AT UILAA DTN UNS

b

AsfeineUNINDS

b

ATAMNUTINIUATY

AN IR UAZ YU

' £
Saa Y 1

Tunsainiidevsrinaunsalliyamanatag1901Is

9 Y

Wy dvdngusanbiliuil

)

Funindanadevisetryadevig vidofinsdsuntasegnaihiuddnieaiu
dnuaigiliviemeinagliduning dwinaus sgduinaviauainmsanases
yarvasgunsallusuuanmansdnidununianstiy manaaudylgend
yamiinndnagldiuiu Sayarfianeinayl@suu mnef yarmeRsssuvinduyu

Tunsvevseyarannsitvesdunindtu ududduiulaazgand

2.8 dunswolisifnanu

TUsunsuABumImaLaAIIEsIAUINAdATIMIEasay 51AuvestUsinsy
ponfwosTNEsuuiAntlunsdavuieiauilusunsunoufiunesludau
fsgyldlnenseiftestumsdanmiedaulusunsuresiiouned  viosdunu
Tumsléindeavslunislilusunsureniiumes  Tagadadminelagisidunss
naono1enslrsslovtiivssanunsly 5

fl
SN o W

o 1 < Y o
2.9 @YITTEEYT - NTUNAIUNIUA L‘ngljl.‘lﬂ

o et Yo

Fyaynszvezenniie dunsndadligndudiuanudsuasnanauunuves

Y

Anududwesdudwlng dygdriuiiodudygiiiiiivey Quiidesdns

nelddyndidnan (grsandwmeuunugdlaiilasuanglia) astuiinlus
wanaNaN1IA Ll NsRulee ISR sInaenengvedy gty

2.10 wauszlevunwinau

nawudsaaAssTnniiney

dnoue dalidnemudsesdesindadudnuasvoununmsieaununud
Ismuansieaunulind:  Aunindvesnamudsesdesinldusneenlan
dunsndvesdiinnus  uaglisumsuimslaeddnnisnesuaieuen  nawu
dsendssindnanlifuiuazandinomuanminauias Suaumuaindiin
e Guwaununemudsesdesinduiindualiielusuuanmanissiiu

NUNNNTRUANTUTOUITEZANUYTINAATIBNTUY

NaUszlevUnaI08nINIIU

drnaun  ldussnamswiiaumalasinsnalselevdvesninaundiesnan
Pumussdovdidnnun  deataRniswaransussleviureantnmunay
gnie w2558 GednnalagliBAnanusazmieiiuszananslinuman

AfRAERSUSEIUNY
ilsuazviauainnsUszananismundnademansusziudefiniuainnig

Uuugmvseilasunlastoauuiigiuasiuslusuianman1saniununinistu
luanpfiindy

s1aguds=Uiudszunu w.A. 2564 ddniudiEasumsinus=gunazinssANs (8IANMSUKIBU)

105



2.11 Provisions

Provisions are recognised when an entity has a present legal or constructive
obligation as a result of past events. It is probable that an outflow of
economic benefits resources will be required to settle the obligation and

a reliable estimate of the amount can be made. Provisions are recognised

based on best estimation of amounts to be settled.

Where itis expected that a provision will be reimbursed, the reimbursement
is recognised as a separate asset but only when the reimbursement is
virtually certain. The amount recognised for reimbursement should not

exceed the amount of the provision.

2.12 Revenue recognition

Budget from the government is unconditional budget. It is recognised as

income when received.

Interest income is recognised on a time proportion basis.

Other income is recognised on an accrual basis.

2.13 Expenses

Expenses are recognised on an accrual basis when incurred. Grants

are recognised as expenses when they are approved to pay to eligible

receivers and the conditions are complied.

3 Cash and cash equivalents

Cash and cash equivalents as at 30 September 2021 and 2020 are as

4 Short-term investments

Short-term investments as at 30 September 2021 and 2020 are as follows:

2021

Baht

2020
Baht

Fixed deposits - 6 months to 1 year

65,327,241.66

59,145,549.59

Total short-term investments

65,327,241.66

59,145,549.59

5 Account receivables

Account receivables as at 30 September 2021 and 2020 are as follows:

2021 2020
Baht Baht
Advance receivables 5,500,00 27,804.54
Accrued interest 71,062.72 72,836.28
Total account receivables 76,562.72 100,640.82

6 Other current assets

Other current assets as at 30 September 2021 and 2020 are as follows:

2021 2020

Baht Baht
Other prepaid expenses 5,495,997.34 10,040,501.38
Deposit for office decoration 740,500.00 660,500.00
Refundable air tickets 29,385.00 111,350.00
Prepaid for research funding 4,138,105.64 -
Total other current assets 10,403,987.98 10,812,351.38

follows:

2021 2020

Baht Baht
Cash 30,000.00 30,000.00
Current accounts 5,752.00 3,000.00
Savings accounts 528,718,699.71 452,849,611.86
Fixed deposit - 3 months 198,707,794.64 199,458,845.44
Total cash and cash equivalents 727,462,246.35 652,340,457.30
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7 Equipment, net

Equipment as at 30 September 2021 and 2020 is as follows:

Leasehold Office Electronic and Advertising Computers Household Vehicles Leasehold Total
improvement equipment radiogram Equipment Equipment improvement
equipment
Baht Baht Baht Baht Baht Baht Baht Baht Baht

As at 1 October 2020
Cost 36,028,018.32 9,444,141.04 13,997,316.09 844,032.00 32,519,595.31 651,368.99 290,000.00 3,127,499.16 96,901,970.91
Less Accumulated depreciation (31,886,316.50) (6,860,395.78) (7,409,105.22) (787,445.77) (26,108,659.16) (505,132.58) (289,999.00) = (73,847,054.01)
Net book amount 4,141,701.82 2,583,745.26 6,588,210.87 56,586.23 6,410,936.15 146,236.41 1.00 3,127,499.16 23,054,916.90
For the year ended 30 September 2021
Opening net book amount 4,141,701.82 2,583,745.26 6,588,210.87 56,586.23 6,410,936.15 146,236.41 1.00 3,127,499.16 23,054,916.90
Addition 23,317,304.68 5,109,725.38 384,076.50 77,987.00 2,731,817.50 - - (3,127,500.00) 28,493,411.06
Amortized- cost price (320,812.84) (282,630.43) (252,045.79) (141,901.18) (3,523,011.14) 0.29 (290,000.00) 0.84 (4,810,400.25)
Amortized-Accumulated depreciation 205,769.14 282,630.06 252,036.13 141,895.23 3,522,877.18 (0.19) 289,999.00 - 4,695,206.55
Depreciation charged (2,596,093.61) (787,887.80) (1,234,649.61) (18,053.84) (3,914,336.46) (69,824.73) - - (8,620,846.05)
Closing net book amount 24,747,869.19 6,905,582.47 5,737,628.10 116,513.44 5,228,283.23 76,411.78 - - 42,812,288.21
As at 30 September 2021
Cost 59,024,510.16 14,271,235.99 14,129,346.80 780,117.82 31,728,401.67 651,369.28 290,000.00 - 120,584,981.72
Less Accumulated depreciation (34,276,640.97) (7,365,653.52) (8,391,718.70) (663,604.38) (26,500,118.44) (574,957.50) (289,999.00) = (77,772,693.51)
Net book amount 24,747,869.19 6,905,582.47 5,737,628.10 116,513.44 5,228,283.23 76,411.78 1.00 - 42,812,288.21

In the fiscal year 2021, the prepaid amount of leasehold improvement presented under other current assets, to fixed assets amounting to Baht 2,339,295.49.
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8 Intangible assets, net

Intangible assets as at 30 September 2021 and 2020 are as follows:

Computer Computer Total
software software in Baht
Baht progress
Baht

As at 1 October 2020
Cost 137,607,451.96 2,094,000.00 139,701,451.96
Less Accumulated amortisation (96,899,427.98) (1,426,500.00) (98,325,927.98)
Net book amount 40,708,023.98 667,500.00 41,375,523.98
For the year ended 30 September 2021
Opening net book amount 40,708,023.98 667,500.00 41,375,523.98
Addition 804,310.00 6,154,025.00 6,958,335.00
Transfer in / (out) 4,153,750.00 (4,153,750.00) -
Adjust capital - (1,426,500.00) (1,426,500.00)
Adjust accumulated amortization - 1,426,500.00 1,426,500.00
Amortisation charged (12,878,525.31) - (12, 878,525.31)
Closing net book amount 32,787,558.67 2,667,775.00 35,455,333.67
As at 30 September 2021
Cost 142,565,511.96 2,667,775.00 145,233,286.96
Less Accumulated amortisation (109,777,953.29) - (109,777,953.29)
Net book amount 32,787,558.67 2,667,775.00 35,455,333.67

10 Account payables

Account payables as at 30 September 2021 and 2020 are as follows:

2021 2020
Baht Baht
Local payables 24,944 652.52 30,593,447.45
Overseas payables 3,191,916.43 1,868,494.63
Accrued expenses 6,414,735.64 3,737,138.40

Total account payables

34,551,304.59

36,199,080.48

11 Retentions

Retentions as at 30 September 2021 and 2020 are as follows:

2021 2020
Baht Baht
Retentions for contracts 12,009,752.35 9,368,850.83
Retentions for bidding 83,650.00 284,299.40
Total retentions 12,093,402.35 9,653,150.23

12 Other current liabilities

In the fiscal year 2021, the expenses to intangible assets amounting to  other current liabilities as at 30 September 2021 and 2020 are as follows:

Baht 279,000 was reversed to intangible assets.

9 Deposits

Deposits as at 30 September 2021 and 2020 are as follows:

2021 2020
Baht Baht
Office rental deposits 6,028,037.73 6,028,037.73
Other deposits 71,580.00 71,580.00
Total deposits 6,099,617.73 6,099,617.73
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2021 2020
Baht Baht
Deferred income for research funding 4,139,939.36 -
Withholding tax payable 1,736,855.99 1,545,793.58
VAT payable 392,680.40 337,188.90
Total other current liabilities 6,269,475.75 1,882,982.48
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13 Employee benefit obligations 16 Personnel expenses

Movement of employee benefit obligations during the year is as follows  Personnel expenses for the year ended 30 September 2021 and 2020 are

as follows:

2021 2020
Baht Baht 2021 2020
Opening balance 38,540,687.00 27,447,739.00 Baht Baht
Increase during the year 4,951,863.00 11,092,948.00 Salaries 141,024,725.00 132,005,291.17
Bonus 2,510,750.00 10,159,992.00

Closing balance 43,492,550.00 38,540,687.00
Provident fund contribution expenses 9,973,929.27 9,283,786.71
Staff welfare 21,817,853.86 20,349,907.20
Post-employment benefits 4,951,863.00 11,092,948.00

14 Other non-current liabilities

Total personnel expenses 180,279,121.13 182,891,925.08

Other non-current liabilities as at 30 September 2021 and 2020 are as

follows:
17 Administrative expenses
2020 2019
Baht Baht  Administrative expenses for the year ended 30 September 2021 and 2020
Provisions for decommissioning cost 4,494,000.00 4,494,000.00 are as follows:
Retentions for contracts - 280,000.00
2021 2020
Total other non-current liabilities 4,494,000.00 4,774,000.00
Baht Baht

Training expenses 26,353,346.95 19,762,542.50

Travelling expenses 4,890,918.43 18,083,211.99
15 Income from registration fees for exhibition participation

Rental expenses 27,280,847.46 27,758,926.97

Utility expenses 3,820,417.73 4,280,389.47
Income from registration fees for exhibition participation represents ,

Meeting expenses 3,745,750.00 3,358,250.00
registration fees collected from private Thai entrepreneurs operating in SO — e -,
the MICE industry for the participation in Trade and Road Shows activities |~ . - AT S BRI
with TCEB relating to sales promotions and business negotiations between . . " legal claims i S
entrepreneurs and visitors. Income from registration fees for exhibition Organizing exhibition expenses 2,600,687.55 2.058,899.35
participation is as follows: Other expenses 9,750,155.74 8,170,249.36

2021 2020
Total administrative expenses 161,525,362.89 156,204,658.90
Baht Baht
Income from registration fees for exhibition - 1,516,018.69
participation
Total - 1,516,018.69

112 Annual Report 2021 Thailand Convention & Exhibition Bureau (Public Organization)



13 arszynurauszlevininu 16 Alddneauyaans

= 3 | v & G % ° =~ P~ = =1
nsiwisuuuasveanserniunayselevininnuseniluanalanad AlddemuyaaInsdmIul 2564 uay 2563 figaidunnsil
2564 2563 2564 2563
UM Um UM Um
gonanu1Aul 38,540,687.00 27,447,739.00 Rulfiou 141,024,725.00 132,005,291.17
iismusynined 4,951,863.00 11,092,948.00 RuseTauszanl 2,510,750.00 10,159,992.00
o Lﬁuauwunamuﬁﬁauﬁvm%w 9,973,929.27 9,283,786.71
ganALaeaul 43,492,550.00 38,540,687.00
Anadannisnenau 21,817,853.86 20,349,907.20
AnlFanenauselovintdnanundionnainaiu 4,951,863.00 11,092,948.00

14 wigulinyuieudu
saAldReduyaains 180,279,121.13 182,891,925.08

@

wildulivyudowdu s Tui 30 Aueneu 2564 way 2563 I5eazidandall
17 Alganglunisandueu

2564 2563
um o alganglunisadiuaiudmsut 2564 way 2563 ds1eavidennddl
Uszanaumsuilaunisseaey 4,494,000.00 4,494,000.00
Ruusziudyan - 280,000.00 2564 2563
UM Y
mwﬁaulajwquﬁau?iu 4,494,000.00 4,774,000.00
Anldanelunisineusu 26,353,346.95 19,762,542.50
Y. . .. " AnldanelunsiAung 4,890,918.43 18,083,211.99
15 i’]81191ﬂ’]EN‘VI%LUEJ‘lJL“U’]i'JEN’]u‘LWIiiﬂﬂ’]i L
At 27,280,847.46 27,758,926.97
) , ) Aansrsayulag 3,820,417.73 4,280,389.47
i?ﬂiﬂﬂ']ﬂﬂﬁ/]%L‘UEJUL‘U’]i"JlI\‘i']uuV]iSﬂﬂ']SLUUTIEJIGW]WMFN’M"’I WLAVNNNUIZNBUNNS "

‘ g AndeUsan 3,745,750.00 3,358,250.00
mﬂLaﬂmuluqmmwmsmluﬂuﬂi.l,mﬂlmsmmm’mﬂsumﬂmﬁmmTrade Show Uy et 165878552 85 11.088.589.65
Road Show nuaunau LW?Jﬁlﬂﬂﬁ]ﬂiifJaﬂLﬂﬁJﬂ'ﬁsU’]EJLLauﬂ'ﬁLﬁli'{ﬂﬁqiﬂ%ﬁu‘W}N IR . 36.204,386.15 31,055,416.77
QUi%ﬂ@Uﬂ"liﬂUQL‘U'ﬁ’JﬁN’m RGN dsasarlisnevilaunilesiomngane - 387,882.86

Aldfinglunsdausyau 2,600,687.55 2,058,899.35
AnldResu 9,750,155.74 8,170,249.36
2564 2563 oy .
saualdaalunisanduanu 161,525,362.89 156,204,658.90
U um
sneldmameiloudsiuanuiingsans - 1,516,018.69
394 = 1,516,018.69

s1aguds=Uiudszunnu w.A. 2564 ddniudiEasumsinus=guuazunssANs (@JAMSUKIBU) 113



18 Marketing and promotion expenses 21 Commitments

Marketing and promotion expenses for the year ended 30 September TCEB entered into lease and service agreements for office space at Siam

2021 and 2020 are as follows: Piwat Tower and entered into operating service agreements. The future
2021 2020 aggregate minimum payments are as follows:
Baht Baht
Marketing supplies 705,862.95 6,261,313.00 2021 2020
Public relation expenses 74,680,657.01 93,956,982.23 Baht Baht
Booth expenses 6,213,592.81 9,178,666.84 Less than 1 year 174,502,431.30 175,114,957.55
Area and equipment rental 6,930,068.50 13,318,436.21 Over 1 year but less than 5 years = 12,056,075.46
Marketing and research expenses 59,048,454.57 57,220,659.06
Total commitments 174,502,431.30 187,171,033.01
Promotion expenses 70,706,141.78 92,198,079.77
Total marketing and promotion expenses 218,284,777.62 272,134,137.11
22 Lawsuits
19 Grants The lawsuits filed against TCEB for compensation of contractual damages

relate to suspensions of payment by TCEB to counterparties in the
Grants for the year ended 30 September 2021 and 2020 are as follows:  fiscal year 2007 due to unusual transactions. TCEB submitted related

2021 2020 supporting documents to the Office of the National Anti-Corruption
Saht Baht  Commission since 4 December 2007. There were 3 lawsuits totalling Baht
Grants - Non-profit private organization 52,048,081.79 27,450,731.60 50.75 million. The details of lawsuits are as follows:
Grants - Overseas private organization 167,045.40 21,654,229.74
Grants - Thai private organization 52,544,497.04 39,185826.18  As of 30 September 2021, the lawsuit Details and progress are as follows.
Grants - Government bureau 11,336,074.78 10,825,126.04

1) On 30 April 2008, a private company sued TCEB at the Central
Administrative Court, a lawsuit black case number 1524/2551, for
damages amounting to Baht 22.27 million. On 30 April 2014, the
Central Administrative Court ruled TCEB to pay damages of Baht

Total grants 116,095,699.01 99,715,913.56

20 Non-operating income (expense)
3.13 million with interest 7.5% per annum within 60 days from final

jud t date. H TCEB led th t 8 M
Non-operating income (expense) for the year ended 30 September 2021 JUGSEMENT Qate. HOWEVEr, appeate € seftence on &

and 2020 is as follows: 2014 and the Supreme Administrative Court issued a judgment on 31

October 2019, requiring TCEB to pay the amount of Baht 3.13 million

2021 2020
Baht Baht with interest at the rate of 7.5 percent per year and TCEB has paid the
Gain on foreign exchange translation (516,988.01) (249,704.74) money and interest on 21 November 2019 in the amount of Baht 5.76
) _ ; million per Administrative Court The case was therefore ended.
Amortized equipment / Intangible assets (117,293.70)
Total non-operating income (expense) (634,281.71) (249,704.74)
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2) On 23 February 2010, a private company sued TCEB at the Central
Administrative Court, a lawsuit black case number 318/2553, for
damages amounting to Baht 23.32 million. On 30 August 2013, the
Central Administrative Court ruled TCEB to pay damages of Baht 15.16
million with interest 7.5% per annum from filing date to payment
date. However, TCEB appealed the judgement on 27 September
2013. and on October 21, 2020, the Supreme Administrative Court
dismissed the plaintiff. Causing the TCEB to not have to pay according

to the lawsuit. The case was therefore ended.

3) On 30 November 2011, a private company sued TCEB at the Central
Administrative Court, a lawsuit black case number 2014/2554, for
damages amounting to Baht 5.16 million. On 11 December 2014,
the Central Administrative Court ruled TCEB to pay damages of Baht
6.75 million with interest 7.5% per annum within 60 days from final
judgement date. However, TCEB appealed the judgement on 9 January
2015, and the Supreme Administrative Court issued a judgment on 1
February 2021, requiring TCEB to pay the amount of Baht 5.00 million
with interest at the rate of 7.5 percent per year and TCEB has paid
the money and interest on 18 March 2021 in the amount of Baht 7.75

million per Administrative Court The case was therefore ended.

Thailand Convention & Exhibition Bureau (Public Organization)

23 Budgeting report

Budgeting report for the year ended 30 September 2021 and 2020 is as

follows:

Total  Reserve PO/Contract Payment Ending
Baht Baht Baht Baht Baht

Budget plan

Government grant budget 786,556,600.00 786,556,600.00

Total 786,556,600.00 - - 786,556,600.00 -
Total  Reserve PO/Contract Payment Ending
Baht Baht Baht Baht Baht

Budget plan

Government grant budget 829,409,500.00 829,409,500.00

Total 829,409,500.00 - - 829,409,500.00 -

The amount of payment is budget from the government that TCEB
received and recorded as government budget appropriations in the

statement of financial performance.
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FINANCIAL STATEMENT

ANALYSIS

Analysis of the strengths of the Statement of
Financial Position shows that total assets of TCEB
in 2021 were 786.74 million baht, an increase of
94.75 million baht or a 14% increment in 2020,
caused by the increase of total assets by 94.71
million baht and the reduction of total liabilities
by 0.04 million baht.

« Total assets in 2021 were 887.64 million
baht, an increase of 94.71 million baht from
792.93 million baht in 2020 or an increase of
12% when compared to the previous year.
Cash and cash equivalents increased by
75.12 million baht from 652.34 million baht
in 2020 to 727.46 million baht in 2021. Short-
term investments increased by 6.18 million
baht from 59.15 million baht in 2020 to 65.33
million baht in 2021, equipment increased by
19.76 million baht from 23.05 million baht
in 2020 to 42.81 in 2021. Intangible assets
decreased by 5.92 million baht from 41.38
million baht in 2020 to 35.46 million baht in
2021.

« Total Liabilities in 2021 were 100.90
million baht, a decrease of 0.04 million
baht from 100.94 million baht in 2020.This
represented the reduction of provisions
for legal claims by 4.94 million baht from
52.92 million baht in 2020 to 47.99 in 2021.

Account payables decrease 1.65 million baht

from 36.29 million baht in 2020 to 34.55 in
2021. Other current liabilities increased by
6.83 million baht from 11.54 million baht in
2020 to 18.36 in 2021.

Statement of Financial Performance in 2021
recorded the total revenues from operations at
801.17 million baht, total operating expenses at
705.79 million baht, and non-operating income
(expense) at (0.63) million baht. The revenues
over (under) expenses in 2021 were 94.75 million
baht, a decrease from 2020 — which was recorded
at 132.23 million baht - to 37.48 million baht.

« Total revenues from
decreased by 61.49 million baht or a
decrease of 7% from 862.66 million baht
in 2020 to 801.17 million baht in 2021
because Government budget appropriations
decreased by 42.85 million baht from 829.41
million baht to 786.56 million baht, the

income from registration fees for seminar

operations

participation decreased by 0.49 million baht
from 1.16 million baht to 0.67 million baht,
the interest income from deposits at financial
institutions decreased by 1.83 million baht
from 4.94 million baht to 3.10 million baht,
income from reversal of provisions for legal
claims decreased by 23.02 million baht from
25.15 million baht to 2.41 million baht.

Thailand Convention & Exhibition Bureau (Public Organization)

e Total operating expenses in 2021
decreased by 24.78 million baht, or a decrease
of 3% from 730.18 million baht in 2020 to
705.79 million baht in 2021 when compared
to the previous year. This was caused by
the reduction of marketing and promotion
expenses decreased by 53.85 million baht
and personnel expenses decreased by 2.61
million baht. Nevertheless, grants increased
by 16.38 million baht,

expenses increased by 5.32 million baht and

administrative

depreciation and amortisation increased by
2.26 million baht.
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The Board of Directors of TCEB appointed the Audit Committee, which has the complete components and qualifications in accordance with the

Regulations of the Board of Directors of TCEB on Audit Committee and Internal Audit Department of Thailand Convention and Exhibition Bureau (Public
Organization), B.E. 2563 (2020), and the Audit Committee Charter, namely:

Ms. Supawan Tanomkieatipume

Mr. Thongchai Sridama

Mrs. Jariya Muangkaew

1
2
3. Mr. Napong Sirikantayakul
a
5

Assistant Professor Dr. Nipapan Kuwisetsang

Chairman
Committee
Committee
Committee

Committee

The Internal Audit Director was appointed as the Secretary of the Audit Committee.

Having carried out its duties independently in
compliance with the Audit Committee Charter,
the Audit Committee placed emphasis on the
verification of the adequacy and efficiency of
TCEB’s internal control system; the effectiveness
of operations; the reliability of financial reports;
and TCEB’s management and operations to
ensure compliance with the law and related
regulations. The Audit Committee also held
meetings by agendas with TCEB’s executives,
internal auditors and auditors to discuss
related topics and make recommendations,
and reported its performances to the Board of

Directors of TCEB on a quarterly basis.

In fiscal year 2021, the Audit Committee held
a total of eight meetings, and a constituted
quorum was present at every meeting. The
significant performances during fiscal year 2021

can be summarised as follows:

1. Verification of financial statements and
auditor’s report

The Audit Committee verified the financial
statements, the auditor’s report and the audit
report for fiscal year 2020 to ensure that the
financial statements were made accurately
and in line with the regulations of accounting
law and verified accounting standards, as well
as the adequacy and reliability of disclosure

of TCEB’s important information. The Audit

Thailand Convention & Exhibition Bureau (Public Organization)

Committee held a meeting with the auditors
to acknowledge the main points from the
verification of financial statements.

The Audit Committee expressed its views that
the financial statements were accurate in main
points and in line with the Public Accounting
Standards and Policy. In addition, the disclosure
statement  information

of financial was

adequate.

The Audit Committee considered the auditors
selected and presented by TCEB, and agreed
to propose DIA International Audit Co., Ltd.
for the post of TCEB’s auditors to the Board
of Directors of TCEB for consideration of their
appointment, together with the regulation of

audit remuneration for Fiscal Year 2022.
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2. Verification of operations

The Audit Committee verified TCEB’s operations
from the audit report of the Internal Audit
Department according to the annual audit plan.
The Audit Committee also held a meeting with
TCEB’s executives and made recommendations
for TCEB’s operations to be in compliance
with law, the Cabinet’s resolutions, rules,
regulations, announcement and orders relating
to operations.

The Audit Committee had its opinions and
made recommendations to TCEB to consider
and improve its operations relating to some
findings and to follow up the improvement
of its operations in accordance with the

recommendations of the Audit Committee.

3. Verification of internal control and risk
management systems

The Audit Committee verified the annual report
on the evaluation of TCEB’s internal control
and risk management systems to ensure that its
internal control and risk management systems
were adequate, effective and in line with the
internal control standards, as well as covering
significant risk factors and devising an efficient

risk management plan and guidelines.

The Audit Committee had the opinions that
TCEB’s internal control and risk management
its

operations. Additionally, the development of

systems were adequate and suited to

internal control and risk management systems

has been constantly implemented.

4. Operation development of  the
Audit Committee and the Internal Audit
Department

The Audit Committee reviewed the Audit
Committee Charter to be in accordance with
the scope of its responsibility and operation.
The Audit Committee also reviewed the Internal
Audit Charter and performed self-assessment
that the Audit

implementation was in line with the Audit

to ensure Committee’s

Committee Charter.

The Audit Committee followed up the Internal
Audit Department’s operations to be in line
with the audit and operational supervision
plans. The Audit Committee also verified and
approved the three-year internal audit plan (for
fiscal years 2022 - 2024) and the internal audit
plan for fiscal year 2022. Recommendations
were made by the Audit Committee to TCEB’s
revise the

Internal  Audit Department to

appropriate number of days for auditing and

Thailand Convention & Exhibition Bureau (Public Organization)

to consider guidelines on operations during a
period of working from home to allow staff of
the Internal Audit Department to carry out their
tasks without interruption. In addition, the Audit
Committee encouraged internal auditors to
participate in online training organised by TCEB
and other organisations, as well as verifying the
operations manual and self-assessment of the

Internal Audit Department.

In summary, in fiscal year 2021, the Audit

Committee  has  performed its  duties
independently in compliance with the Audit
Committee Charter and has the opinion that
TCEB was determined to implement its tasks
in order to achieve its goals and placed an
importance on its operations with transparency
and verification. TCEB has also complied with
good corporate governance practices and had
the proper internal control and risk management
systems, enabling its operations to achieve the

goals set by the Board of Directors of TCEB.

(Ms. Supawan Tanomkieatipume)
Chairman of the Audit Committee
21 December 2021
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