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ěŜŅĬĺĬȮŦȮĨŜŅŐľĬƞĚȮěŉĚŏĶƞĚŒľƟĴňĔŅĶħŜŅŏĬŇĬĔŅĶŏĨĶňĵĴĔŅĶĽŜŅľĶńĭįŌƟĪňŗěŃħŜŅĶĚĨŜŅŐľĬƞĚĪħŐĪĬȮȮȮȮȮȮȮȮȮȮȮ
ŒĬĨŜŅŐľĬƞĚĨƞŅĚȮŕȮĶĺĴĪńŘĚŏĨĶňĵĴĔŅĶěńħĪŜŅĔĶŀĭĔŅĶĽńŗĚĽĴĮĶŃĽĭĔŅĶĦƢ 
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ĔŅĶĮĶŃŏĴŇĬįĸĔŅĶĮĢŇĭńĨŇĚŅĬ 

Š, ĭĶŇľŅĶįĸĔŅĶĮĢŇĭńĨŇĚŅĬȮ&Performance Management'ȮŒľƟŏĮƦĬœĮŀĵƞŅĚőĮĶƞĚŒĽȮĴňĮĶŃĽŇĪīŇįĸőħĵ
ĔŜŅľĬħĨńĺĝňŘĺńħȮėĺŅĴĽŜŅŏĶŖěȮĪňŗĝńħŏěĬĽŀħėĸƟŀĚĔńĭıńĬīĔŇěȮĵŋĪīĻŅĽĨĶƢȮĶĺĴĪńŘĚŏĝŊŗŀĴőĵĚĔŅĶıŇěŅĶĦŅ
įĸĨŀĭŐĪĬĨŅĴįĸĚŅĬŏıŊŗŀŒľƟŏĔŇħėĺŅĴĵŋĨŇīĶĶĴȮőħĵħŜŅŏĬŇĬĔŅĶĨŅĴĶŃŏĭňĵĭȮĽĽĮĬ,ȮĺƞŅħƟĺĵľĸńĔŏĔĦĤƢ
ŐĸŃĺŇīňĔŅĶĮĶŃŏĴŇĬįĸĔŅĶĮĢŇĭńĨŇĚŅĬĕŀĚıĬńĔĚŅĬŐĸŃĸŌĔěƟŅĚȮı,Ļ,ȮšŤťŠȮĶĺĴĪńŘĚĬŜŅŏĪėőĬőĸĵň
ĽŅĶĽĬŏĪĻȮ8ȮĶŃĭĭĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶĮĶŃŏĴŇĬįĸĔŅĶĮĢŇĭńĨŇĚŅĬĕŀĚıĬńĔĚŅĬȮĴŅŒĝƟŒĬĔŅĶĮĶŃŏĴŇĬįĸ
ĔŅĶĮĢŇĭńĨŇĚŅĬĮĶŃěŜŅĮƖȮšŤťţȮ 

š, ĭĶŇľŅĶěńħĔŅĶŏĶŊŗŀĚėƞŅĨŀĭŐĪĬȮĽŇĪīŇĮĶŃőĵĝĬƢȮŐĸŃĽĺńĽħŇĔŅĶĽŜŅľĶńĭıĬńĔĚŅĬŒľƟŏĮƦĬœĮŀĵƞŅĚŏľĴŅŃĽĴ
ĽŀħėĸƟŀĚĔńĭįĸĚŅĬȮŏıŊŗŀŏĮƦĬĔŅĶĽĶƟŅĚĕĺńĠŐĸŃĔŜŅĸńĚŒěȮŐĸŃŏıŇŗĴıŌĬėĺŅĴįŌĔıńĬĕŀĚıĬńĔĚŅĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
őħĵėĺĭėŋĴėƞŅŒĝƟěƞŅĵħƟŅĬĭŋėĸŅĔĶœĴƞŏĔŇĬĔĶŀĭĺĚŏĚŇĬĶĺĴłȮĪňŗėĦŃĶńģĴĬĨĶňœħƟĔŜŅľĬħœĺƟœĴƞŏĔŇĬĶƟŀĵĸŃȮŢşȮȮ 

Ţ, ıńĥĬŅĶŃĭĭĔŅĶħŌŐĸıĬńĔĚŅĬȮŐĸŃĔŅĶĭĶŇľŅĶěńħĔŅĶėĬħňėĬŏĔƞĚȮTalent management ŏıŊŗŀĶńĔļŅ
ĭŋėĸŅĔĶĪňŗĴňĻńĔĵĳŅıŒľƟŀĵŌƞĔńĭŀĚėƢĔĶȮĕĦŃĬňŘȮĽĽĮĬ,ȮȮœħƟħŜŅŏĬŇĬĔŅĶőėĶĚĔŅĶĔŅĶĭĶŇľŅĶěńħĔŅĶıĬńĔĚŅĬ
ĪňŗĴňėĺŅĴĽŅĴŅĶĩőħħŏħƞĬȮ&Talent Management'ȮȮĶŋƞĬĪňŗȮŠȮŏĽĶŖěŏĶňĵĭĶƟŀĵŐĸŃħŜŅŏĬŇĬĔŅĶĨƞŀŒĬĶŋƞĬĪňŗȮšȮȮ
őħĵĴňĺńĨĩŋĮĶŃĽĚėƢĭĶŇľŅĶěńħĔŅĶıĬńĔĚŅĬĪňŗĴňĻńĔĵĳŅıĽŌĚȮľĶŊŀȮTalentȮȮȮĕŀĚȮĽĽĮĬ,ȮŐĸŃėńħŏĸŊŀĔıĬńĔĚŅĬ
ŏĕƟŅĽŌƞőėĶĚĔŅĶĭĶŇľŅĶěńħĔŅĶıĬńĔĚŅĬĪňĴňĻńĔĵĳŅıĽŌĚľĶŊŀȮTalentȮȮȮĨŅĴľĸńĔŏĔĦĤƢĴŅĨĶģŅĬȮĕŀĚȮȮȮȮȮȮ
ĽĽĮĬ,ȮĨĸŀħěĬĔŜŅľĬħŐĬĺĪŅĚĔŅĶıńĥĬŅȮĔŅĶĮĶŃŏĴŇĬįĸȮŐĸŃĨŇħĨŅĴįĸĔŅĶıńĥĬŅȮŒľƟĴňėĺŅĴĶŌƟȮ
ėĺŅĴĽŅĴŅĶĩȮĴňĻńĔĵĳŅıĨĶĚĔńĭėĺŅĴĨƟŀĚĔŅĶȮŐĸŃėĺŅĴěŜŅŏĮƦĬŒĬĔŅĶĪŜŅĚŅĬĪňŗĨŀĭĽĬŀĚĨƞŀĳŅĶĔŇěĕŀĚȮ
ĽĽĮĬ,Ȯ 

ţ, ĽĽĮĬ,ȮŏĨĶňĵĴėĺŅĴıĶƟŀĴĽŜŅľĶńĭıĬńĔĚŅĬȮŏıŊŗŀŐĽħĚĻńĔĵĳŅıėĺŅĴŏĮƦĬįŌƟĬŜŅŒĬĶŃħńĭĽŅĔĸȮĽĶƟŅĚőŀĔŅĽ
ŒĬŏĽƟĬĪŅĚėĺŅĴĔƟŅĺľĬƟŅĪŅĚŀŅĝňıȮ&Career path 'ȮőħĵĔŅĶŏĨŇĭőĨŒĬĽŅĵĚŅĬĭĶŇľŅĶȮŐĸŃĽŅĵĚŅĬ
ĺŇĝŅĝňıȮŐĸŃŀĵŌƞĶŃľĺƞŅĚĔŅĶěńħĪŜŅŐįĬĽŊĭĪŀħĨŜŅŐľĬƞĚȮ&Succession Plan'ȮŒľƟĔńĭıĬńĔĚŅĬĞŉŗĚĴň
ėŋĦĽĴĭńĨŇŐĸŃĻńĔĵĳŅıĪňŗŏľĴŅŃĽĴĽŜŅľĶńĭĨŜŅŐľĬƞĚĪňŗĽŌĚĕŉŘĬȮŐĸŃŐĸŃĪħŐĪĬĨŜŅŐľĬƞĚĪňŗĽŜŅėńĠĕŀĚȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĽĽĮĬ,ȮĪňŗĺƞŅĚĸĚ 

 

 

 

 

 



ĔŅĶıńĥĬŅĭŋėĸŅĔĶ 

Š, ĽĽĮĬ,ȮĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅıĬńĔĚŅĬĪŋĔĶŃħńĭŀĵƞŅĚĨƞŀŏĬŊŗŀĚŏıŊŗŀŒľƟıĬńĔĚŅĬĴňėĺŅĴĶŌƟȮĪńĔļŃȮėĺŅĴĽŅĴŅĶĩȮ
ŏıŇŗĴĻńĔĵĳŅıŏıŊŗŀĨŀĭĽĬŀĚĔŅĶħŜŅŏĬŇĬĳŅĶĔŇěĕŀĚŀĚėƢĔĶȮĨĸŀħěĬĴňĮĢŇĭńĨŇĨĬŏĮƦĬėĬħňȮĴňĪńĻĬėĨŇĪňŗħňȮĨƞŀ
ĔŅĶĪŜŅĚŅĬŒĬĭĪĭŅĪĕŀĚŏěƟŅľĬƟŅĪňŗĶńģȮŐĸŃŒľƟĭĶŇĔŅĶĪňŗħňĴňĮĶŃĽŇĪīŇĳŅıŏıŊŗŀĨŀĭĽĬŀĚĵŋĪīĻŅĽĨĶƢȮŐĸŃ
ŏĨĶňĵĴėĺŅĴıĶƟŀĴĽŜŅľĶńĭĔŅĶıńĥĬŅĽŌƞėĺŅĴŏĮƦĬŀĚėƢĔĶħŇěŇĪńĸ 
ŒĬĝƞĺĚŏĶŇŗĴĨƟĬĮƖĚĭĮĶŃĴŅĦȮšŤťŢ-šŤťţȮȮœħƟħŜŅŏĬŇĬȮŴőėĶĚĔŅĶŏĽĶŇĴĽĶƟŅĚŐĸŃıńĥĬŅĻńĔĵĳŅı
ĭŋėĸŅĔĶŵȮȮĮĶŃĔŀĭħƟĺĵĔŅĶĮĶŃŏĴŇĬĽĴĶĶĩĬŃȮŐĸŃěńħĪŜŅŐįĬıńĥĬŅĶŅĵĭŋėėĸȮ&Individual 
Development Plan 8ȮIDP'ȮŐĸŃıĬńĔĚŅĬŏĕƟŅĶńĭĔŅĶİƗĔŀĭĶĴįƞŅĬȮŴYourNextU PlatformŵȮĺŅĚĔĶŀĭ
ŐĬĺĪŅĚĔŅĶıńĥĬŅĭŋėĸŅĔĶȮŒľƟĴňėĺŅĴĶŌƟȮėĺŅĴĽŅĴŅĶĩȮĴňĻńĔĵĳŅıĽŀħėĸƟŀĚĔńĭŏĮƚŅľĴŅĵŐĸŃ
ĵŋĪīĻŅĽĨĶƢĕŀĚŀĚėƢĔĶȮȮȮőħĵėĶŀĭėĸŋĴĔĸŋƞĴėĺŅĴĶŌƟŐĸŃĪńĔļŃŒĬȮŤȮħƟŅĬȮħńĚĬňŘȮȮȮȮȮ 

&Š'ȮėĺŅĴĶŌƟėĺŅĴŏĝňŗĵĺĝŅĠŏĜıŅŃħƟŅĬȮ&Technical Skills'ȮĮĶŃĔŀĭħƟĺĵȮėĺŅĴĶŌƟŒĬĚŅĬĪňŗĽƞĚįĸ
őħĵĨĶĚĨƞŀŏĮƚŅľĴŅĵľĸńĔȮ&Core Function'ȮėĺŅĴĶŌƟŏĜıŅŃĪŅĚŒĬĚŅĬĪňŗĮĢŇĭńĨŇȮ 

&š'ȮėĺŅĴĶŌƟħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶŐĸŃĳŅĺŃįŌƟĬŜŅȮ&Leadership & Managerial skills'ȮĮĶŃĔŀĭħƟĺĵȮ
ĳŅĺŃįŌƟĬŜŅȮėĺŅĴĶŌƟħƟŅĬĔŅĶĭĶŇľŅĶĚŅĬŐĸŃħƟŅĬĔŅĶĭĶŇľŅĶėĬȮ 

&Ţ'ȮėĺŅĴĶŌƟħƟŅĬĽĴĶĶĩĬŃĪňŗıŉĚĮĶŃĽĚėƢĨŅĴȮCompetency ŀĚėƢĔĶȮĮĶŃĔŀĭħƟĺĵȮĽĴĶĶĩĬŃ
ľĸńĔȮCore Competency ŐĸŃĽĴĶĶĩĬŃħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶȮLeadership Competency  

&ţ'ȮėĺŅĴĶŌƟħƟŅĬĔŅĶĽŊŗŀĽŅĶŐĸŃĔŅĶĶƞĺĴĴŊŀĔńĬȮ&Communication and Collaborative'Ȯ
ĮĶŃĔŀĭħƟĺĵĔŅĶĽŊŗŀĽŅĶĪňŗĝńħŏěĬŐĸŃĔŅĶĪŜŅĚŅĬĶƞĺĴĴŊŀĔńĭįŌƟŀŊŗĬ 

&Ť'ȮėĺŅĴĶŌƟıŊŘĬģŅĬȮĮĶŃĔŀĭħƟĺĵȮėĺŅĴĶŌƟŏĶŊŗŀĚĶŃŏĭňĵĭĺŇīňĮĢŇĭńĨŇĚŅĬȮĴŅĨĶģŅĬĔŅĶĮĢŇĭńĨŇĚŅĬŐĸŃ
ĔġľĴŅĵĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĮĢŇĭńĨŇĚŅĬȮėĺŅĴĶŌƟħƟŅĬėŋĦīĶĶĴŐĸŃėĺŅĴőĮĶƞĚŒĽŒĬĔŅĶħŜŅŏĬŇĬĚŅĬĕŀĚ
ľĬƞĺĵĚŅĬĳŅėĶńģ 

 

 

 

 

 



ȮŒĬĮƖĚĭĮĶŃĴŅĦȮšŤťţȮĨńŘĚŐĨƞĨƟĬĮƖĚĭĮĶŃĴŅĦěĬĩŉĚĮƤěěŋĭńĬȮ&ŏĴļŅĵĬȮšŤťţȮ'ȮĴňĔŅĶıńĥĬŅĭŋėĸŅĔĶȮĴň
ĶŅĵĸŃŏŀňĵħȮħńĚĬňŘ 

&Š'ȮěńħŀĭĶĴĳŅĵŒĬ 

ľĸńĔĽŌĨĶıŊŘĬģŅĬȮœħƟŐĔƞ 

- ľĸńĔĽŌĨĶȮĔŅĶĮĢŇĭńĨŇľĬƟŅĪňŗŐĸŃĭĶŇľŅĶŀĚėƢĔĶŀĵƞŅĚĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮőĮĶƞĚŒĽȮŐĸŃŏĮƦĬœĮĨŅĴľĸńĔīĶĶĴŅĳŇĭŅĸȮ
ĮĶŃěŜŅĮƖȮšŤťţȮȮȮȮĺńĬĪňŗȮŢȮĴňĬŅėĴȮȮšŤťţȮĴňįŌƟĭĶŇľŅĶŐĸŃıĬńĔĚŅĬŏĕƟŅĶƞĺĴĪńŘĚĽŇŘĬȮŠšŤȮėĬ 
- ľĸńĔĽŌĨĶȮĔŅĶĮĶŃŏĴŇĬėĺŅĴŏĽňŗĵĚŐĸŃŐįĬĮĢŇĭńĨŇĔŅĶĮƚŀĚĔńĬĔŅĶĪŋěĶŇĨȮĺńĬĪňŗȮŧȮĴňĬŅėĴȮ,šŤťţȮĴňįŌƟĭĶŇľŅĶ
ŐĸŃıĬńĔĚŅĬŏĕƟŅĶƞĺĴĪńŘĚĽŇŘĬȮŨşȮėĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
- ľĸńĔĽŌĨĶȮĔŅĶĪĭĪĺĬĵŋĪīĻŅĽĨĶƢŐĸŃĔĸĵŋĪīƢȮȮȮĽĽĮĬ,ȮĽŜŅľĶńĭįŌƟĭĶŇľŅĶ ĺńĬĪňŗȮšţ-šťȮıķĻěŇĔŅĵĬȮšŤťţȮ
ĴňįŌƟĭĶŇľŅĶŒĬĶŃħńĭįŌƟŀŜŅĬĺĵĔŅĶİƙŅĵĕŉŘĬœĮȮȮŏĕƟŅĶƞĺĴĪńŘĚĽŇŘĬȮȮŠŨȮėĬȮĦȮıĶŃĨŜŅľĬńĔħŀĵĨŋĚȮȮěńĚľĺńħŏĝňĵĚĶŅĵȮȮȮȮ
-ľĸńĔĽŌĨĶȮĔƟŅĺœĔĸœĮŒľƟĽŋħȮľĵŋħĪňŗŏĮƚŅľĴŅĵħƟĺĵıĸńĚĪňĴȮ&Go the Extra Mile Together źȮOne Team 
One Goal'ȮȮĺńĬĪňŗȮŢ-ţȮȮīńĬĺŅėĴȮšŤťţȮĴňįŌƟĭĶŇľŅĶŐĸŃıĬńĔĚŅĬŏĕƟŅĶƞĺĴĪńŘĚĽŇŘĬȮŨȮėĬ 

š'ȮĽƞĚįŌƟĭĶŇľŅĶŐĸŃıĬńĔĚŅĬŏĕƟŅŀĭĶĴĔńĭľĬƞĺĵĚŅĬĳŅĵĬŀĔ 

š,ŠȮĮĶŃŏĳĪȮėĺŅĴĶŌƟŒĬĚŅĬȮ&Functional Competency)Ȯ 
- ľĸńĔĽŌĨĶȮėĺŅĴĶŌƟĔġľĴŅĵĳŅėĶńģȮĽƞĚıĬńĔĚŅĬŏĕƟŅĶńĭĔŅĶŀĭĶĴȮěŜŅĬĺĬȮȮšȮėĬ 
- ľĸńĔĽŌĨĶȮUfi-Exhibition Management ĽƞĚıĬńĔĚŅĬŏĕƟŅĶńĭĔŅĶŀĭĶĴȮěŜŅĬĺĬȮȮšȮėĬ 

š,šȮĮĶŃŏĳĪȮėĺŅĴĶŌƟħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶȮ&Leadership Competency)Ȯ 

- ľĸńĔĽŌĨĶȮĺŇĪĵŅĔŅĶěńħĔŅĶĽŜŅľĶńĭĬńĔĭĶŇľŅĶĶŃħńĭĽŌĚȮ&ĺĭĽ,'ȮĽƞĚıĬńĔĚŅĬŏĕƟŅĶńĭĔŅĶŀĭĶĴȮěŜŅĬĺĬȮŢȮėĬȮȮȮȮȮȮ
ŏĕƟŅĶƞĺĴȮȮ&ȮĶŃħńĭĶŀĚįŌƟŀŜŅĬĺĵĔŅĶ,ȮĽĽĮĬ,ȮŠȮėĬȮ, įŌƟŀŜŅĬĺĵĔŅĶİƙŅĵȮšȮėĬ' 

- ľĸńĔĽŌĨĶȮįŌƟĬŜŅĔŅĶĽƞĚŏĽĶŇĴŏĻĶļģĔŇěħŇěŇĪńĸȮ(Digital CEO) ĽƞĚıĬńĔĚŅĬŏĕƟŅĶńĭĔŅĶŀĭĶĴȮȮěŜŅĬĺĬȮŠȮėĬȮȮȮŏĕƟŅ
ĶƞĺĴȮ&ȮĶŃħńĭĶŀĚįŌƟŀŜŅĬĺĵĔŅĶ,Ȯ' 

-ľĸńĔĽŌĨĶȮWISDOM 0,.Ȯ0.0/8ȮTHE NEXT CHAPTER ĽƞĚıĬńĔĚŅĬŏĕƟŅĶńĭĔŅĶŀĭĶĴ Online ĨƞŅĚĮĶŃŏĪĻ ȮȮ
ěŜŅĬĺĬȮŠȮėĬȮȮȮŏĕƟŅĶƞĺĴȮ&ȮĶŃħńĭĶŀĚįŌƟŀŜŅĬĺĵĔŅĶ,Ȯ' 

- ľĸńĔĽŌĨĶȮĔŅĶĭĶŇľŅĶĔŅĶĪƞŀĚŏĪňŗĵĺĽŜŅľĶńĭįŌƟĭĶŇľŅĶĶŃħńĭĽŌĚȮĽƞĚıĬńĔĚŅĬŏĕƟŅĶńĭĔŅĶŀĭĶĴȮȮěŜŅĬĺĬȮŠȮėĬȮȮȮ
ŏĕƟŅĶƞĺĴȮ&ȮĶŃħńĭįŌƟŀŜŅĬĺĵĔŅĶİƙŅĵ,Ȯ' 



- ľĸńĔĽŌĨĶıńĥĬŅŀĚėƢėĺŅĴĶŌƟœĴĞƢȮĽŜŅľĶńĭįŌƟĭĶŇľŅĶĳŅėĶńģȮĶŋƞĬȮ0Ȯ&ıŀĴ,Ȯ2) ĽƞĚıĬńĔĚŅĬŏĕƟŅĶńĭĔŅĶŀĭĶĴȮȮěŜŅĬĺĬȮ
šȮėĬȮȮȮŏĕƟŅĶƞĺĴȮ&ȮĶŃħńĭįŌƟŀŜŅĬĺĵĔŅĶİƙŅĵ,ȮįŌƟěńħĔŅĶŀŅĺŋőĽȮȮ' 

š,ŢȮėĺŅĴĶŌƟħƟŅĬĽĴĶĶĩĬŃĪňŗıŉĚĮĶŃĽĚėƢĨŅĴĽĴĶĶĩĬŃĕŀĚŀĚėƢĔĶ įƞŅĬŐıĸĨĲŀĶƢĴȮYournextU  

ĚŅĬĪĶńıĵŅĔĶĭŋėėĸȮĮĶŃĝŅĽńĴıńĬīƢŒľƟıĬńĔĚŅĬĴňĔŅĶŏĶňĵĬĶŌƟŐĸŃıńĥĬŅŒĬĝƞĺĚ work from home ȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ŐĸŃĽĩŅĬĔŅĶĦƢĔŅĶŐıĶƞĶŃĭŅħȮCOVID+19 őħĵĪŋĔėĬĽŅĴŅĶĩıńĥĬŅĨĬŏŀĚœħƟĨĸŀħŏĺĸŅįƞŅĬĶŃĭĭ Your Next U Ȯ
őħĵĔŅĶŏĶňĵĬĶŌƟŏĕƟŅĪŅĚĶŃĭĭȮȮhttps://learning.yournextu.com/HomeȮ 

 
 
 

ĞŉŗĚĬŀĔěŅĔĔŅĶŏĶňĵĬľĸńĔĽŌĨĶĨƞŅĚȮŕȮįƞŅĬĺŇīňȮOnline ŐĸƟĺȮĵńĚĽŅĴŅĶĩŏĸŊŀĔĔŅĶŏĶňĵĬŒĬĶŌĮŐĭĭ Virtual 
Classroom 3 ŐĭĭȮœħƟŐĔƞȮȮLive Classroom Broadcast ėĸŅĽĩƞŅĵĪŀħĽħ-Virtual Classroom ėĸŅĽĽŀĬĽħȮ
ıĶƟŀĴőĨƟĨŀĭĔńĭȮTrainer-Virtual Seminar 8ȮSimpliȮlearn ıńĥĬŅĪńĔļŃħƟŅĬȮTechnical Skill ĔńĭįŌƟŏĝňŗĵĺĝŅĠ 

 
 
 
 
 
 



įŌƟĭĶŇľŅĶŐĸŃıĬńĔĚŅĬȮĽĽĮĬ,ȮŏĕƟŅŀĭĶĴŒĬľĸńĔĽŌĨĶĨƞŅĚŕȮĳŅĵŒĨƟĔŅĶŏĶňĵĬĶŌƟŒĬĶŌĮŐĭĭĨƞŅĚŕȮħńĚĬňŘȮ 
ľĸńĔĽŌĨĶ ĶŌĮŐĭĭĔŅĶŏĶňĵĬĶŌƟ 

5-minute Yoga for Destressing Online Course 
A Good Idea Online Course 
Anticipating & Managing Tensions in a Team Online Course 
Being a People Person Online Course 
Body Language and Assertiveness Online Course 
Business Growth Hacking: Subscription Business Model InLine Workshop 
Creative Thinking Blockers: The Roadblocks to a Creative Mindset InLine Workshop 
Customer experience and digital strategy Online Course 
Design Thinking 1: Empathize InLine Workshop 
Digital Marketing Trends 2020 & How to Survive BeeLine ȮExperience 
Discover Yourself with Personality Assessment 1.pdf Frontline 
e3 Leader Foundations Online Course 
Emotional Intelligence 1: Understanding my Emotional Intelligence Live 
Emotional Intelligence 2: Increasing my Emotional Intelligence Live 
Essentials Skills for Great Leader InLine Workshop 
Extended DISC Assessment Online Course 
Feeling Good at Work Online Course 
Frontline My Value My Life My Happiness.pdf Frontline 
Getting to know yourself better and managing your time Online Course 
Growth Mindset 1: The Power of a Growth Mindset InLine Workshop 
Growth Mindset 2: Building a Growth Mindset InLine Workshop 
Human Game (ĜĸŅħŏĔĴėĬ' InLine Workshop 
Leadership Essentials - Inside Your Head Online Course 
Leadership Essentials - Team Decision-Making Online Course 
Master Design Thinking to Become More Agile Online Course 
My Value My Life My Happiness InLine Workshop 
Negotiating for results 1 InLine Workshop 
Self Leadership 1-3.pdf Frontline 



ľĸńĔĽŌĨĶ ĶŌĮŐĭĭĔŅĶŏĶňĵĬĶŌƟ 
The Four Houses of DISC 1: Reading Others and Knowing Self InLine Workshop 
The Four Houses of DISC 2: Adjusting Self for Results InLine Workshop 
Unpacking session with experts: Managing Myself and My Relationships Virtual 
Virtual Class: Become A Leader That Others Will Want to Follow Virtual 
Virtual Class: Business Agility with OKRs - An Introduction Virtual 
Virtual Class: Complete project management basics 1/3 Virtual 
Virtual Class: Creative Thinking Blockers Virtual 
Virtual Class: Design Thinking 3/6: Ideate Virtual 
Virtual Class: Design Thinking 4/6: Prototype and Test Virtual 
Virtual Class: Design Thinking 5/6: Business Case Virtual 
Virtual Class: Design Thinking 6/6: Storytelling for Pitching Virtual 
Virtual Class: Effective Presentation Skills 1/3 Virtual 
Virtual Class: Emotional Intelligence 1/3 Virtual 
Virtual Class: Growth Mindset 3/3 Virtual 
Virtual Class: Growth Mindset 3/3 Virtual 
Virtual Class: Human Game Virtual 
Virtual Class: Increasing Personal Productivity 1/2 Virtual 
Virtual Class: Negotiating for Results 2/2 Virtual 
Virtual Class: Outward Mindset for Life 1/3 Virtual 
Virtual Class: Self Leadership 1/3 Virtual 
Virtual Class: Servant Leadership 1/5 Virtual 
Virtual Class: Step-in Leader 7/10: Planning & Prioritizing Virtual 
Virtual Class: The Four Houses of DISC 1/3 (Assessment Required) Virtual 
Working Efficiently: The 9 tools you needs to know about Online Course 
Work-life balance Online Course 
X Y and Z generations Online Course 
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ŐĸŃħƟĺĵĽĩŅĬĔŅĶĦƢĔŅĶĶŃĭŅħĕŀĚŏĝŊŘŀœĺĶńĽőėőĶĬŅȮ0./7Ȯ&COVID+19'ȮĽĽĮĬ,ȮĴňĔŅĶĮĶŃĔŅĻȮWFH 
ŒĬĝƞĺĚĪňŗĴňĔŅĶŐıĶƞĶŃĭŅħȮŐĸŃĴňĔŅĶħŜŅŏĬŇĬĔŅĶĨŅĴĕƟŀĔŜŅľĬħŒĬıĶŃĶŅĝĔŜŅľĬħĽĩŅĬĔŅĶĦƢĜŋĔŏĜŇĬȮŒĬĔĶĦňĔŅĶľƟŅĴ
ĔŅĶİƗĔŀĭĶĴȮľĶŊŀĔŅĶĪŜŅĔŇěĔĶĶĴŒħĪňŗĴňįŌƟŏĕƟŅĶƞĺĴěŜŅĬĺĬĴŅĔȮŏĺƟĬŐĨƞŏĮƦĬĔŅĶĽŊŗŀĽŅĶŐĭĭĪŅĚœĔĸľĶŊŀħƟĺĵĺŇīňĔŅĶ
ŀŇŏĸŖĔĪĶŀĬŇĔĽƢ 
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ĺńĬĪňŗ ľĸńĔĽŌĨĶ įŌƟěńħ 

ŠŦȮıķļĳŅėĴȮ256ţ 

ľĸńĔĽŌĨĶȮŴĔġľĴŅĵėŋƟĴėĶŀĚĕƟŀĴŌĸĽƞĺĬĭŋėėĸ
ĽŜŅľĶńĭįŌƟĮĢŇĭńĨŇĚŅĬȮ&Personal Data 
NpmrcargmlȮ?arȮdmpȮMddgacp'ŵȮȮ 
ĶƞĺĴŀĭĶĴŐĭĭ Hybrid Learning ŐĸŃ 
įƞŅĬ Zoom Cloud Meeting 

Ȯ 

ĚŅĬĪĶńıĵŅĔĶĭŋėėĸ 
İƙŅĵĭĶŇľŅĶȮĽĽĮĬ, 
ŐĸŃȮ 
ĽĩŅĭńĬıńĥĬŅĭŋėĸŅĔĶħƟŅĬ
ħŇěŇĪńĸĳŅėĶńģȮĽŜŅĬńĔĚŅĬ
ıńĥĬŅĶńģĭŅĸħŇěŇĪńĸȮ: TDGA 

 
ĔŅĶĽĶƟŅĚėĺŅĴĔƟŅĺľĬƟŅŒĬĽŅĵŀŅĝňı 

ĚŅĬĪĶńıĵŅĔĶĭŋėėĸĴňŐįĬħŜŅŏĬŇĬĔŅĶŏĔňŗĵĺĔńĭĔŅĶĻŉĔļŅȮĔŅĶěńħĔŅĶĪŅĚŏħŇĬĽŅĵŀŅĝňıȮĽŜŅľĶńĭĔĸŋƞĴ
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ĔĸŋƞĴĚŅĬœħƟŀĵƞŅĚŏľĴŅŃĽĴȮŏıŊŗŀĶńĔļŅıĬńĔĚŅĬĪňŗŏĮƦĬėĬŏĔƞĚȮėĬħňȮŒľƟŀĵŌƞĔńĭŀĚėƢĔĶȮĸħŀńĨĶŅĔŅĶĸŅŀŀĔȮĶĺĴĪńŘĚĔĶŃĨŋƟĬ
ŒľƟŏĔŇħĔŅĶıńĥĬŅĨńĺŏŀĚĕŀĚıĬńĔĚŅĬȮŀńĬěŃŏĮƦĬĔŅĶĽĶƟŅĚįĸĸńıīƢĪňŗħňĪňŗĽŋħĨƞŀŀĚėƢĔĶȮőħĵıĬńĔĚŅĬĽŅĴŅĶĩŏĨŇĭőĨœħƟ
ĶŃħńĭĨŜŅŐľĬƞĚĔĸŋƞĴĭĶŇľŅĶěńħĔŅĶȮŐĸŃĴňĔŅĶŏıŇŗĴĝƞŀĚĪŅĚŒĬĔŅĶŏěĶŇĠŏĨŇĭőĨŒĬĽŅĵŀŅĝňıȮĽŜŅľĶńĭıĬńĔĚŅĬĨŜŅŐľĬƞĚ
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ŐĸŃĔĶŀĭĨŜŅŐľĬƞĚĕŀĚİƙŅĵĚŅĬ 
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Ţ,ȮĔĸŋƞĴĽĬńĭĽĬŋĬĔŅĶĭĶŇľŅĶȮėŊŀȮĚŅĬĪňŗĽĬńĭĽĬŋĬĔĸŋƞĴĚŅĬľĸńĔŒľƟĽŅĴŅĶĩĮĢŇĭńĨŇĚŅĬœħƟĭĶĶĸŋŏĮƚŅĕŀĚŀĚėƢĔĶ 



ĔŅĶıńĥĬŅėŋĦĳŅıĝňĺŇĨŐĸŃĔŇěĔĶĶĴıĬńĔĚŅĬ 

ĽĽĮĬ,ȮŒľƟėĺŅĴĽŜŅėńĠĨƞŀĔŅĶıńĥĬŅėŋĦĳŅıĝňĺŇĨĔŅĶĪŜŅĚŅĬȮŏĽĶŇĴĽĶƟŅĚĽĳŅıŐĺħĸƟŀĴȮĶĺĴĩŉĚĽŋĕĸńĔļĦŃȮȮ
ŀŅĝňĺŀĬŅĴńĵȮĕŀĚıĬńĔĚŅĬŒľƟĴňėĺŅĴĮĸŀħĳńĵŐĸŃĴňėŋĦĳŅıĝňĺŇĨĪňŗħňȮŏıŊŗŀŒľƟŏĔŇħĭĶĶĵŅĔŅĻŒĬĔŅĶĪŜŅĚŅĬŀĵƞŅĚĴň
ėĺŅĴĽŋĕȮŐĸŃħƟĺĵĽĩŅĬĔŅĶĦƢĔŅĶĶŃĭŅħĕŀĚŏĝŊŘŀœĺĶńĽőėőĶĬŅȮ0./7Ȯ&COVID+/7'ȮĽĽĮĬ,ȮĴňĔŅĶĮĶŃĝŅĽńĴıńĬīƢŐěƟĚŏĨŊŀĬ
ĔŅĶŏİƚŅĶŃĺńĚĔŅĶŐıĶƞĶŃĭŅħĕŀĚŏĝŊŘŀœĺĶńĽőėőĶĬŅȮ0./7Ȯ&COVID+/7'ȮŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĴňĔŅĶħŜŅŏĬŇĬĔŅĶĨƞŅĚȮŕȮħńĚĬňŘ 

Š, ĔŜŅľĬħŐĬĺĮĢŇĭńĨŇĔŅĶŏħŇĬĪŅĚœĮĮĢŇĭńĨŇĚŅĬŒĬĽĩŅĬĔŅĶĦƢĔŅĶŐıĶƞĶŃĭŅħĕŀĚőĶėĨŇħŏĝŊŘŀœĺĶńĽőėőĶĬŅȮ
0./7Ȯ&COVID+/7' ŏıŊŗŀĴŇŒľƟĽƞĚįĸĔĶŃĪĭĨƞŀĽŋĕĳŅıĭŋėĸŅĔĶĕŀĚȮĽĽĮĬ,ȮŐĸŃŏıŊŗŀĴŇŒľƟĽƞĚįĸĔĶŃĪĭȮȮȮȮȮȮȮȮȮ
ĨƞŀĔŅĶĭĶŇľŅĶĚŅĬȮĕŀĚȮĽĽĮĬ,ȮŀńĬŀŅěĔƞŀŒľƟŏĔŇħėĺŅĴŏĽňĵľŅĵŐĔƞĽŜŅĬńĔĚŅĬœħƟȮȮ 

š, ŒĬĮƖȮšŤťŢȮœħƟĨńŘĚėĦŃĪŜŅĚŅĬĭĶŇľŅĶěńħĔŅĶėĺŅĴıĶƟŀĴĨƞŀĽĳŅĺŃĺŇĔķĨŇȮ&Business Continuity Unit8Ȯ
BCU' ŏıŊŗŀŒľƟĔŅĶĭĶŇľŅĶėĺŅĴıĶƟŀĴĨƞŀĽĳŅĺŃĺŇĔķĨŇȮľĶŊŀŐįĬĔŅĶħŜŅŏĬŇĬīŋĶĔŇěĨƞŀŏĬŊŗŀĚȮ&Business 
Continuity Plan8 BCP'ȮĽŅĴŅĶĩĨŀĭĽĬŀĚĨƞŀĮƤĠľŅŐĸŃŐĔƟœĕŒĬĽĳŅĺŃĺŇĔķĨŇȮŐĸŃĮĢŇĭńĨŇĚŅĬŒĬ
ĳŅĶĔŇěľĸńĔľĶŊŀĚŅĬĭĶŇĔŅĶĪňŗĽŜŅėńĠœħƟŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĴňĔŅĶŐĨƞĚĨńŘĚėĦŃĪŜŅĚŅĬĭĶŇľŅĶěńħĔŅĶėĺŅĴıĶƟŀĴ
ĨƞŀĽĳŅĺŃĺŇĔķĨŇȮ&Business Continuity Unit8ȮBCU'ȮėĦŃĪŜŅĚŅĬĭĶŇľŅĶėĺŅĴŏĽňŗĵĚŐĸŃėĺĭėŋĴĳŅĵŒĬ
ĕŀĚĽŜŅĬńĔĚŅĬĽƞĚŏĽĶŇĴĔŅĶěńħĮĶŃĝŋĴŐĸŃĬŇĪĶĶĻĔŅĶȮ&ŀĚėƢĔŅĶĴľŅĝĬ'Ȯ&Business Continuity 
Plan8 BCP'ȮėĦŃĪŜŅĚŅĬħƟŅĬĽĬńĭĽĬŋĬŐĸŃŀŜŅĬĺĵĔŅĶȮ&BCP Co+Coordinator8 Support'ȮėĦŃĪŜŅĚŅĬ
ĻŌĬĵƢĕƟŀĴŌĸĕƞŅĺĽŅĶȮ&BCP Co+Coordinator 8 TCEB COVID+19 Information Center' 

Ţ, ĔŅĶħŜŅŏĬŇĬĔŅĶŒĬœĨĶĴŅĽĪňŗȮšȮŐĸŃȮœĨĶĴŅĽȮŢȮĮƖĚĭĮĶŃĴŅĦȮšŤťţȮȮĴňĽĩŅĬĔŅĶĦƢĕŀĚĔŅĶŐıĶƞĶŃĭŅħ
ĕŀĚőĶėĨŇħŏĝŊŘŀœĺĶńĽőėőĶĬŅ 2019 (COVID-19) įŌƟŀŜŅĬĺĵĔŅĶ ĽĽĮĬ.ȮĸĚĬŅĴŒĬĮĶŃĔŅĻȮȮȮȮŏĶŊŗŀĚĴŅĨĶĔŅĶ
ĮƚŀĚĔńĬ ĔŅĶŐıĶƞĶŃĭŅħĕŀĚőĶėĨŇħŏĝŊŘŀœĺĶńĽőėőĶĬŅ 2019 (COVID-19) őħĵŒľƟįŌƟĮĢŇĭńĨŇĚŅĬŐĸŃĸŌĔěƟŅĚ
ĮĢŇĭńĨŇĚŅĬ Ħ ĭƟŅĬıńĔ (Work From Home) ȮȮŐĸŃĮĶŃĔŅĻŒľƟĴňĔŅĶĮĢŇĭńĨŇĚŅĬ Ħ ĭƟŅĬıńĔ (Work 
From Home) šŤťţ ȮŐĸŃĴňĔŅĶĮĶŃŏĴŇĬĽĩŅĬĔŅĶĦƢĕĵŅĵĶŃĵŃŏĺĸŅĨƞŀŏĬŊŗŀĚȮőħĵėŜŅĬŉĚĩŉĚėĺŅĴ
ĮĸŀħĳńĵŒĬĽŋĕĳŅıĕŀĚıĬńĔĚŅĬŐĸŃĸŌĔěƟŅĚȮŒľƟĽŅĴŅĶĩĮĢŇĭńĨŇĚŅĬœħƟĨŅĴĮĔĨŇ ěŅĔĭƟŅĬıńĔ ŐĸŃŀĵŌƞ
ĳŅĵŒĨƟĔŅĶĔŜŅĔńĭħŌŐĸĕŀĚĶŀĚįŌƟŀŜŅĬĺĵĔŅĶ ĽĽĮĬ. ĕŀĚŐĨƞĸŃĽŅĵĚŅĬ ȮĶĺĴĪńŘĚĔŜŅĝńĭıĬńĔĚŅĬŐĸŃĸŌĔěƟŅĚȮ
ŒľƟĮĢŇĭńĨŇĨŅĴĨŅĴĴŅĨĶĔŅĶĮƚŀĚĔńĬőĶėĨŇħŏĝŊŘŀ œĺĶńĽőėőĶĬŅ 2019 (COVID-19) ŀĵƞŅĚŏėĶƞĚėĶńħȮ 

ţ, ŏĴŊŗŀŏĔŇħĽĩŅĬĔŅĶĦƢĔŅĶŐıĶƞĶŃĭŅħĕŀĚőĶėĨŇħŏĝŊŘŀœĺĶńĽőėőĶĬŅȮ0./7ȮĶŃĸŀĔŒľĴƞŒĬŏħŊŀĬŏĴļŅĵĬȮ
šŤťţȮŐĸŃĴňĔŅĶĨĶĺěıĭįŌƟĨŇħŏĝŊŘŀœĺĶńĽłȮĽŅĵıńĬīŋƢŒľĴƞĪňŗĶŃĭŅħĚƞŅĵĔĺƞŅŏħŇĴľĸŅĵĔĶĦňȮĬŅĵĔĶńģĴĬĨĶň
őħĵėĺŅĴŏľŖĬĝŀĭĕŀĚėĦŃĶńģĴĬĨĶňȮœħƟĕĵŅĵĶŃĵŃŏĺĸŅĔŅĶĭńĚėńĭŒĝƟĮĶŃĔŅĻĽĩŅĬĔŅĶĦƢĜŋĔŏĜŇĬŒĬĪŋĔ
ŏĕĨĪƟŀĚĪňŗĪńŗĺĶŅĝŀŅĦŅěńĔĶŀŀĔœĮěĬĩŉĚĺńĬĪňŗȮŢŠȮıķļĳŅėĴȮšŤťţȮȮȮȮĽĽĮĬ,ȮĴňĔŅĶħŌŐĸĽŋĕĳŅıĕŀĚ
ĭŋėĸŅĔĶȮȮȮŐĸŃœħƟěńħŒľƟĴňĔŅĶĨĶĺěľŅŏĝŊŘŀőėĺŇħŒĬĪŅĚŏħŇĬľŅĵŒěȮ&RT-PCR) ȮŒľƟĔńĭıĬńĔĚŅĬĪŋĔėĬȮ
ŒĬĝƞĺĚĶŃĺƞŅĚĺńĬĪňŗȮŧ-ŨȮŏĴļŅĵĬȮšŤťţȮŐĸŃŒĬĝƞĺĚŏĪĻĔŅĸĺńĬľĵŋħȮĕŀėĺŅĴĶƞĺĴĴŊŀįŌƟĮĢŇĭńĨŇĚŅĬŐĸŃ



ĸŌĔěƟŅĚ ħŌŐĸĽŋĕĳŅı ľĸňĔŏĸňŗĵĚĔŅĶœĮŒĬıŊŘĬĪňŗĪňŗĴňĔŅĶĶĺĴĨńĺĕŀĚ ĔĸŋƞĴėĬěŜŅĬĺĬĴŅĔ ŒľƟėŜŅĬŉĚĩŉĚĴŅĨĶĔŅĶ
ĶńĔļŅĶŃĵŃľƞŅĚĪŅĚĽńĚėĴŐĸŃėĺŅĴĮĸŀħĳńĵ ŏĝƞĬ ĔŅĶĽĺĴľĬƟŅĔŅĔįƟŅľĶŊŀ ľĬƟŅĔŅĔŀĬŅĴńĵĨĸŀħŏĺĸŅ
ŒĬĪŋĔėĶńŘĚĪňŗŀŀĔěŅĔĭƟŅĬ ĸƟŅĚĴŊŀŒľƟĽŃŀŅħħƟĺĵĽĭŌƞľĶŊŀŐŀĸĔŀŁŀĸƢŏěĸĸƟŅĚĴŊŀ ľĸňĔŏĸňŗĵĚ ĔŅĶœĮŒĬĪňŗ
ĝŋĴĝĬ ŐĸŃĔŅĶŏħŇĬĪŅĚħƟĺĵĶĩĽŅīŅĶĦŃ ĽŐĔĬ QR Code œĪĵĝĬŃ ŒĬĔŅĶŏĕƟŅıŊŘĬĪňŗĨƞŅĚŕ ŏĮƦĬĨƟĬ  

Ť, ěńħŒľƟĴňĔŅĶŀĭőŀőĞĬıŊŘĬĪňŗĨƞŅĚȮŕȮĳŅĵŒĬĽŜŅĬńĔĚŅĬŏĮƦĬĮĶŃěŜŅĪŋĔŏħŊŀĬȮĶĺĴĪńŘĚĔŅĶěńħĶŃĵŃľƞŅĚĪŅĚĽńĚėĴȮ
Social DistancingȮĶĺĴĪńŘĚĴňĭŋėėĸĳŅĵĬŀĔȮŏĕƟŅĴŅŒĬıŊŘĬĪňŗĽŜŅĬńĔĚŅĬȮěŃĴňĔŅĶĔŜŅľĬħŒľƟĴňĔŅĶěħĭńĬĪŉĔ
ĝŊŗŀȮŏĭŀĶƢĨŇħĨƞŀȮĝƞĺĚŏĺĸŅĪňŗŏĕƟŅĶńĭĔŅĶĨŇħĨƞŀȮȮŏıŊŗŀŒĝƟŒĬĔĶĦňĪňŗŏĔŇħĔŅĶŐıĶƞĕŀĚőĶėłȮ 

ť, ĴňĔŅĶĮĶńĭĮĶŋĚĔŅĶŒľƟĭĶŇĔŅĶȮIntranet ŏıŊŗŀŒĝƟĽŊŗŀĽŅĶĳŅĵŒĬŀĚėƢĔĶȮŒľƟŏĮƦĬıŊŘĬĪňŗĽƞĺĬĶƞĺĴŒľƟıĬńĔĚŅĬȮȮȮȮȮȮȮȮȮ
œħƟŐĽħĚėĺŅĴėŇħŏľŖĬȮŀŜŅĬĺĵėĺŅĴĽŃħĺĔŒĬĔŅĶŒĝƟĶŃĭĭĚŅĬĨƞŅĚȮŕȮĕŀĚȮĽĽĮĬ,ȮŏĝƞĬȮĔŅĶěŀĚľƟŀĚ
ĮĶŃĝŋĴȮȮĔŅĶĸŅȮONLINE ĔŅĶŏĕƟŅĶŃĭĭȮPMIS ĔŅĶŏĕƟŅĶŃĭĭȮEPSȮEvent CalendarȮ&ŏĮƦĬĕƟŀĴŌĸĔŅĶěńħȮ
event ĽŜŅėńĠĨƞŅĚȮŕȮĕŀĚȮĽĽĮĬ,ȮĪňŗĮĶŃĝŅĽńĴıńĬīƢĕƟŀĴŌĸĕƞŅĺĽŅĶŒľƟıĬńĔĚŅĬœħƟĶńĭĪĶŅĭ' 

Ŧ, ĴňĔŅĶĽĶƟŅĚėƞŅĬŇĵĴŐĸŃĺńĥĬīĶĶĴŀĚėƢĔĶȮŒĬŏĶŊŗŀĚĔŅĶĮĢŇĭńĨŇĚŅĬŀĵƞŅĚĞŊŗŀĽńĨĵƢȮĴňĔŅĶěńħĔŇěĔĶĶĴıĬńĔĚŅĬ
ĽńĴıńĬīƢȮőħĵěńħĕŉŘĬŒĬĶŃľĺƞŅĚĺńĬĪňŗȮȮŠš- ŠŢȮȮıķĻěŇĔŅĵĬȮšŤťŢȮĦȮőĶĚŐĶĴĶŀĵńĸėĸŇĲĭňĝȮıńĪĵŅȮŐĸŃȮ
ŏĵňŗĵĴĝĴŏĶňĵĬĶŌƟĺŇĩňĝŋĴĝĬĝŅĺŏĔŅŃĽňĝńĚȮĴňıĬńĔĚŅĬŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮŠţşȮėĬȮőħĵŒĝƟľĸńĔŐĬĺėŇħȮŢȮıŀȮ
œħƟŐĔƞȮıŀŏıňĵĚȮŏıŇŗĴıŌĬȮŐĸŃıńĥĬŅȮĔŅĶĬŜŅĻŅĽĨĶƢıĶŃĶŅĝŅĪňŗœħƟŐĬĺėŇħĴŅěŅĔőėĶĚĔŅĶıĶŃĶŅĝħŜŅĶŇĪňŗœħƟ
œĮŏĶňĵĬĶŌƟȮŒĬŏĶŊŗŀĚĕŀĚĔŅĶıńĥĬŅőėĶĚĔŅĶȮėĺŅĴıŀŏıňĵĚȮĶĺĴĩŉĚĔŅĶŏĮƦĬėĬħňĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮĴŅĮĶŃĵŋĔĨƢŒĝƟ
ŒĬĔŅĶıńĥĬŅĔŅĶĪŜŅĚŅĬȮŐĸŃĔŅĶŒĝƟĝňĺŇĨĕŀĚıĬńĔĚŅĬȮȮȮȮȮ 

 
 

 



ĶĺĴĪńŘĚĔŅĶĶńĭĲƤĚĔŅĶĭĶĶĵŅĵīĶĶĴěŅĔȮıĶŃĶńĨĬĴŋĬň,ȮįĻ,ħĶ,ȮŏěƟŅėĦŃěńĚľĺńħŏĝňĵĚĶŅĵȮĶńĔļŅĔŅĶŏěƟŅŀŅĺŅĽȮȮȮȮȮȮȮȮȮȮȮȮ
ĺńħıĶŃŐĔƟĺȮ&ıĶŃŀŅĶŅĴľĸĺĚ'ȮȮőħĵĭĶĶĵŅĵȮŒĬĺńĬĪňŗȮšťȮȮıķĻěŇĔŅĵĬȮšŤťŢȮŒľƟĔńĭįŌƟĭĶŇľŅĶĕŀĚȮĽĽĮĬ,ȮœħƟĶńĭĲƤĚ
ėĨŇīĶĶĴŒĬĔŅĶĪŜŅĚŅĬȮȮĴŋƞĚĴńŗĬħŜŅŏĬŇĬĔŅĶĽƞĚŏĽĶŇĴėŋĦīĶĶĴŒĬŀĚėƢĔĶŏıŊŗŀŒľƟȮĽĽĮĬ,ȮœħƟŏĮƦĬŀĚėƢĔĶĪňŗĴňĽƞĺĬĶƞĺĴĽĶƟŅĚ
ĽńĚėĴėŋĦīĶĶĴ őħĵĴňĔŅĶĭĶŇľŅĶěńħĔŅĶŀĚėƢĔĶĨŅĴľĸńĔėŋĦīĶĶĴ īĶĶĴŅĳŇĭŅĸȮľĶŊŀľĸńĔĔŅĶĭĶŇľŅĶĔŇěĔŅĶĭƟŅĬŏĴŊŀĚĪňŗ
ħň ĽƞĚŏĽĶŇĴ ĽĬńĭĽĬŋĬŒľƟıĬńĔĚŅĬŒĬŀĚėƢĔĶĵŉħĴńŗĬėŋĦīĶĶĴŏĮƦĬģŅĬŒĬĔŅĶħŜŅŏĬŇĬĝňĺŇĨŐĸŃĮĢŇĭńĨŇĚŅĬȮĽĶƟŅĚīĶĶĴŅĳŇĭŅĸ
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