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ausTnurgiedniisTnnAua
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6. VBULUANITAILEUITY :

giuTsarsssniunuaeuRIRIa Uil

UMI3IANT5UBINTA LINE Official Account: LINE OA (Account Management)

6.1.1  Anwivesmslatvesmirsauiiisadasiugaamnssuludvislunazaisusang sauds
MEUAASTLATAMAENTY WEBUNMTINRLHLNTUSNTTANSTamIn1siaans

6.12 andunisiiudunulunisadredunrszuy LINE Official Account 9837 L URYU LINE
Corporation WAZUIMITIANTISIMUSEUY LINE Official Account wasfildy Twaansaldauls
atenaiil sananszazaduiulasinis lneanuadesiunisivvauvesiitdunen
andunig

613  davhunuyszynduiug UNE OA Wdufiidndenquidmusuazusyansuialu wious
wnunsLRLGAAAM LINE OA sialuUssmALazAeUsEIA $19U 1 R

614  Suwndoya vduiomn Aunss dndssdiniug wazdayadAnyaun vesiduifiuntwlne
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6.2

6.3

6.1.7

6.1.8

6.1.10

6.1.11

6.1.12

Audunseanuuunimsznoundauiomidudssloniuigfnam Tnoannsalddaiiiules
viedeamaiieliraniudasidun I viaunyieurmanssafaudasin q (Rich
Message OA) 313U 40 Funuvdeunnin

AunnIeeNkUULLEAAUA (Line Rich Menu) Tmaimmsaﬁy’aﬂ'nﬂu‘lﬁmmsnL‘?hﬁa'ﬁaga
Anaq it wavemansarmunlsn ommsligRamunaudilufiuyvietemndla wu Wy
dwmiugeunudaya vie wyidengloyamsinausieg siw Line Rich Menu $1uau 3
'?}'U\'i'lu

Adlunseanuuudmiy LINE Rich Video gUnuuves Video iogAnmu naudnaniuemlard
Fauuuuuan uwuey uazuUUAABNIRTA sumnzaY uezannsoldasldmiouiy
LINE Rich Message (ilelvifinnuilugonthuiuled /deya ieenisle $1uau 15 Funuvia
NN

suiumssenuuuAlidmiv Card Message v3e donruiluguuuuvesnmalad ey
aansadengeyaliniensUanmluduing Card Message wiu msTustumanufiusse
B vieduq fifleates $1uau 30 Fuy '
sdunseanuuuiluddmsiu Greeting Message fommuinmafiay Pop-Up Suiilaiinsiiu
n13AnAY (Add Friend) Line Official Account Hunsiusn ioadassaumsalia
AuiunsguaszuunaundusmTuii (Auto-Reply) Aernuumuevilivinuageiiusyansnm
Taonawwusmiuiiduiesmun Keyword Nndaniignénsinanuiosq wu msvesums
aduayy, Toyamsfne Weliiszuunaumaundusmlud@ e
AdunTnausudamsddennudmiviinnuvareaundeniu (Broadcast) Tneussgns
foruivzddtiivnsaufudmansvesgramnsslud Lihasdunmsudsfeyatnans

dnausuAuUgsingg

MIvMIraInkazUsETFUWUSTaa1e LINE Official Account

6.2.1

6.2.2

6.2.3

MuNuMIUszndiusiaseungusrernawedlasinsiasdavinduunussezauasiay
sryzsieiiou lavsosliffinanulitosnd 10,000 Ranumelu 30 fueieu 2567
AnwmgAnssunislinuvasnguithmng Tnedwundungu wu o1g e sruulfUanisnly
aa ' <& v o v v v o <

UasEEElIAMAnnINYeme Wua eyssnduiustaniulusludu uaudny wialawun
e whisnguidmngldegidiuszavsam dssnstiaiuvieudeateruannisddluin
nguithving wievligld Line innnuidnludauiutesmares aauy,
AnwuasAnuaugiivensulamdngudmaneiigaliiinsinnumedomas LINE Official

Account WLTU 91U 3 uanwey

NIQUATEUUNEIUIY (Back-Office Access) 184314 LINE Official Account

6.3.1

s

Unesnnszuuidniateyandainu e Access) Liiallaniiuvas dalu. @unsa

g lgpgnupftaindipnm Wiudaya d1usenna w‘%ag%&b
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6.4

6.5

6.6

6.7

6.8

6.9

6.10

Aanssusaeg msmuuadnilunsquanioudlominng (Admin) nmsdingldidunlussuy

v ey 7 3 -4# o . 1 ar v v
wauvianslunisdndesruundatnu Ianuazmnuazdglunisinnsnienuedls

632 dYamdauaszuusgiaies 1 au lnsdiminfiquassuu. LINE Official Account @duayunIs

v

idvudladeya waratuayumsneumoudeyanndfaniu melu 24 47l wasdaatiug

v

fannsasfiunisiinaanssaznadiiulasing
sudumsdsnuiansla wardefaiuanglisnurussuu LINE Official Account vasfiiduaiis
Yiew 50 T8 Tnedmiuuulsaduesulad nwlne/nwidings wiemihmslieneivazagunaiu
897U nieutatEusLuzLumlunsiiiuureslsulszunudaly
sreulsEaLAau
651  SavissnumanmItiunumureuwamssliuuianssunsiaritemiensieans Line
Official Account: LINE OA 981 aau.

- va

652 davhmenuaiagAaniuiema LINE Official Account uasng@nsu (User Journey) n1sld
AUVDIEFAN

653 amhsenuagiamsinmeideyaiiolinsiziuszansamuaatiyd LINE Official Account
sutansiaseideyanisidnuy, msnaundy,

654  senudsuenuziiomsiausely 1wy nmsufudgadem, mafivauauysallumsmou
ndutany, viseurun1sRaIARoly '

YaussgudUinnuAUTIERUTIAY dady. WiesssumnuAuwh waznansadunudmiu

AMU3MSTese LINE Official Account warduq fAeadesdiu aauy. Tneftuausdessunsauiu

nagnsANATLLULINYEY FaUw. deliussaingusvasduasdulumusiinvadasinsm

o & £ L

a v Ja & a a o v ' v
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UseAvEam sailuiiefosa Username / Password fiavuailiisadesiumsdufiuamilasins Wusy
TmaQ’%’u%’ﬁqﬁamminamﬁaLLasz'mq'lﬁ‘?faga'lﬁ'{Tunstﬁﬁ aaUy. Foansteyafinduifsadasiunis
vianilulpsanis deiaSedulasnis
Q"Uﬁwﬁmﬁmuaﬁumuﬁas%’uﬁmammzo’hLﬁumﬁuiﬂwmsﬂ Tusswirsmsauausuay wnlu
seemssfivnuiininudsuwasiinnu giuhadowdal aavu. funsudeudanih 5 Suims
Tnsinnuihumaunudesdiauaui uazssaumaniiiouidswihduivoufnauiiiavensu
msGuanulag aavu. ﬁﬁw’%ﬂﬁmamnﬂ?auuﬂmﬁumummﬁaLﬁuiw'lmmauﬁ'ﬁﬁw%’auﬁw%’ums
fufuuluntifitug amuigiuinsddinausmuusuan
FEuindesdnuuazienudilalunmsyszdiugusssukasaulusdalunsanfiunugemeau
A3y (Integrity and Transparency Assessment — [TA) Wenaukazeenuuuiuleduagnmaiaus

feyavauuledlidenadesnuminnisysuiiy

as

FEuidesdnunheanaudilawagpdfiRnulywsesiududiquasesdoyadiuynna (POPA) Taednvi
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6.11 'mﬂLﬁmﬁmmmsﬁ"lLﬁuﬂﬂuehuﬁfiuﬁmﬁ‘ug’{%’ué’u HIUINABITIBUlNg aauu.sunsiuluviud
wazslumsuitymiviSeudeanelu 24 d2lua
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venwilennlasenisi uuslddueygnman aavu. Wumednwaldns
6.13 iielimerinuiulusgrsiaiiswazivszansam diuideniminiitigednu Yaamns LINE
Official Account (Maintenance Service Agreement: MA) TW@iu1sanavausn1slivinisuas
uaanaeg ANy sainaides Wusreram 6 Weundinnaulasins
6.14 msdafudayadiuyana ‘
Tunsdifidmsiniuteyaduynaslifuveuimnugisl
6.14.1 fFuiwawdalvearududiuiivedinde hiwefeyadiuyanansuuazyeninu
Buvaunnidrwasfeyadiuyanatiesudunsiieatudeyadiuuanavesivesdeyadiu
uAna
6.14.2 fFuindednliiuazadiFanasmsinwmmnniasndedmsunisussnanadayaiian
wnzay lngmiaivdnune vaun uasinguszasrteanisussianadeyaniuveuiunay
Huddiy edunsesfeyaduuarannanudsduiviiesiunisusananadeyad u
unAa
7. auaulAvadiuing:
11991 64 Melddafuinam 51 wazanng 52 filasihdufeiuslunsindedadwemnisnuuessy
ahfodesdianimuifuasifidnuusdasiy fdslui
(1) fianuaunsaniunguuy
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e

v
Ve
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wa A W v v od P ° a
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naninasin1sUsaiiudUszansnwaasnan (Price Performance) viwatin
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AauUsad

AITHITEL
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ASHUY

Audssaen 1

o a =] w =
mMIusunIsAniunuinntwssauddnalul

' . ' o d v_ow R ' -
11) AnwdemnladssmmbenuiifodasiugaamnssuludislunazasUsana sauda

mhgunAiEuazAIAeNYU (10 AzLUL)

AUNNY

FEAUATILY

1ot ' ' dd v PR
LifimsdAnwidawmilativesmhsnuiifsrtesfugramnssuludvidlusas
AnaUszna Tanfionhesuniaiguarniaentu

0

- - ' ' P I P £
fimsAnndemaladvamnisnuiifedesiugnamnssuludislunas
anaUszna Taufonhsrunaisuazaiaaneu lidind 1-2 51
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finsAnwdamladveamiisnuiiifsadeatugnamnssuludnslunas
sinaUsuna saufanhsnunaiguaznaeneu hisindi 3-4 e
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fimsdnydemladvemirsnuiiisrtestugramnssuludialunas

fausea sanfanhenuniaiguazaaienty 5 eTuly
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1.2) thauenagrdlumsliiifan Aledsn q dwiutemna LINE Official Account: LINE OA

o Voe
va3 aavu, dsgarmaulauasindnguithmneg (10 Azuu)

ALY

SEUALIUY

Lifimahausnagnslumsliiiion flasine q dmFudaamna LINE Official

-t v_at '
Account 9213 aavu. firsgamuaulaandfaingutmene

0

vnausnagnslumsldidon dlwinie q dwiudeanis LINE Official
e v er "
Account a4 gy, idsgaraulauazidifiangutming 1-2 nagns

1-5

uauanagvslumsldiden dludane 9 dwiudeania LINE Official

Account 83 aauu. filgaanuaulawazidrfangudmne 3 nagmsiuly

w - o o ‘o
wiouAuuzihidudselenitu aadu.
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1.3) daususunagrslumsinsaaausznduiusiieasgangudmnelfidudfion

184113 Line Official Account: LINE OA 184 @atu. (10 Azuuy)

Auwue

SEFUAZLLLY

1 s ° v ou €od e
hifimsinavausunagnslumsyhmsnmaussnduiusifedgn

naumnelviiiudfinautomna Line Official Account vaa aau.

0

haususunagnilumainsaatadszvdniusifadganaduimasld
\udfinniudema Line Official Account vas aavu. $1uu 12 thie

- o v w o er ] v
tavsusunagnslumsiimanaraUsznduiusiiedganguitasll
Wugfianiutaama Line Official Account wad aavu. S1uau 3 Yaduily
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AMUARET19aTIA wazAuutaulavasmsinaus swludanaluladlunisusvasinns

Tasans (50 azuuw)

° a _ al a0 n a v o o
2.1) UausuulAnd Lo uraulaveaninsiu Line OA Wi aas1amuysevivlawsn (First

impression) U NT9BALUUYAAMLAN (Line Rich Menu) Juwuunsiindayalioniio

whtanguitiine (20 Azuuu)

AUINY

STAUAZLLY

hifinsinauswunAndledininaulavesnmsu Line OA Weaaiaaiu
Useyiulausn (First impression) 19U N1509ARUULLYEAGRIUAN (Line Rich

v X 4w
Menu) jUuuumisiedeyaiioniaviifanguitdmeng

0

a - e ; < v a
inausuwrAndlediuiaulareaningiu Line OA woadianulszvivla
wsn (First impression) 14U A1saanwuuWYaaA1ua"4 (Line Rich Menu)

- v & A4 v
sUwumsindayatianiieiinfandudnmng

1-20

2.2) vuauawmailalung Tracking Customer Journey fianunsaiuniiassiifie bitdle

ngAnssuvsanguilminglunisiinau Line OA vaa aau. (15 Aziwu)

ALY

FEAUAZIUY

1 s = i = s
Lifinnsinausmaiinlums Tracking Customer Journey Mi@nansaiin
a = o vy - ' - \
sl lavginssuveingudhmnglunsfianiu Line OA vaa
dau.

0

dnausmailalunis Tracking Customer Journey fignursaduniasizv
od ov oy - y i A
walidnlangdnssuesanguldmuiglunisinaiy Line OA a4 aalu.

3717 1 wala

° - = = a a P
tauawaiinlunis Tracking Customer Journey Mia1u1sntnnitAsIEi
- Y g A
waliidlangfnssuveanguidimuislunisinniy Line OA ¥91 aavu.

1 2 watirguly

8-15

.

23) thiavewalaiviuadslunsuimsdeana Line OA Wiiisuniesdnsvidessivuunalvg

(15 Azuuy)

AUVLNE SERUAZILY
Tufnniausmaiafiviuaislunuimsdesma Line 0A Wifieuwih 0
awfnviassiavwalng
vduawaiiafinuaslunisuimsdemn Line OA Wifisusinasdnnie 1-5
ganavualvgl 1 walle
thiauewaiiafivuaislunisuimstdeana Line 0A Miflsuwhasdniude 6-10
ganeualve 2 waia :
Travamaiafivuadslunisuinisdemn Line 0A Whilauwihasdnsvwie 11-15
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anudilalugasunssulud aAnundauuasUszaunisal (20)

3.1) anuganuiilalugaamnssuludisvedlneuassreusuna (5 Azuuw)

AUVLNY

FEAUAZILUY

Lifiaruipudlalugmamnysuludvisvedineuazsnsume

- v u ‘o ' v o
firuimnudhlslugnamniniludviedvewazsrsssme tdoofian

fannuimudilalugaamnsaludvisvedlneuazsayszma deou

drnuirnudilelugnamnssludimetinewazsiiasane Uhunan

fmmumnudilalugaawnssuludisvesneuassnaszme in

- v v PR f} =
faruimnutnlalugaamnssuludvieilnouasaeUssma mniign

(5,0 = IR I B N ]

3.2) Uszaumsallumavhandiniasvdsssdnsgsivnunavg (5 azuuu)

AunUeY

JEAUATLUY

= B e ;
Lifivssaunsallumsianilinnaignioasdnsgsivuunelg

0

fszaunsailumsvhanlimaigniessdnsgsiannalug 1 lasanns

fiszaumsallumsvieulinaignlessdnsgsiannalug 2 Tasanns

= '3

= ) v a - ]
fuszaunsallumsvhaliniaiguisssdnsgsiivuuslvg 3 Tasanns

Tuszaumsallunisinnibiniaigvieasdnsssisuunalg 4 Tasanis

fuszaumsallumavialinaignsessdnsgsnisnnelvy 5 Tasans

LS 0 B =~ R OSSO

3.3) fivsvaumsaflumsuimsdants LINE OA fiuszauaudnide wu maiudfanuosns 20
* LINE OA, tam Engagement (wioufzet1ednsdaiinsaanuld) (5 azuuw)

Auvae ‘izﬁur}suuu
hiftuszaumsallumsuimsdnnsdulesivszavanudise 0
fiuszaumsallunmsuimsdansivlesiivsravaudnde 1 lasins i
fuszaunsalunsuimsdanadulesiivszauaudisa 2 Taseans 2
fuszaunsallunmsuimsiamsiuleiisravaudida 3 Tasenis 3
fszaumsallunsinsiamsiuledivssauanudnss 4 Tasanis 4
fsvaumsallumsuimstamaduleiiivszavanuda 5 Tasans 5

3.4) funuivsiuAsveunasidumislulasimee Alaudeungviednuanafimnzay
dwiulasimst (5 Azuuy)

ATWMINY TEAURBUUY
Lififunuiiseiuinveuuazsiniumslulasanise Afaudvarguded 0
AuALTRRvInzaY (n3diilue Project Owner)
ffuauiiazuiavovnardniiunislulasanisa Afimnudervguied 1-5
ARz

994 100

DIOITAL GROUP

WYN DIGITAL GROUP CO LT

R

Legol

gﬁﬁw



10.

) a aw 1
YURBUNITRANTUNIVDIAUSNTTUNT Taaralul

vel  w v o o a o v ° 2 o a
Houtaiauaraninauataauennamaia aufidmualilu TOR laedenilauatoyanisaniiy

Trsansetvazden wioundnssnetnlsznau (@) e liruznssun1sdatedndne danudnle

o - =
\aH] Lﬁuﬂ'lWT"JSJﬂ"IMLLNUﬂ'ﬁﬂWLUU\T]UJJ"IﬂVlf!ﬂ

o v v v o = a v v v a @ '
ﬁﬂumatﬂuamﬁﬂmﬂ:uﬂuim ALUsN 2 NINITUINTUALATIN ¢ UBLAUDATULNAUA AR 70

azuuutuly Fadedeundnnusinsiansunanaiia
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B SUTA B B UTIBULNUNTANTUI (Inception Report) N15
u3n159AN19 LINE Official Account: Line OA Tnadauausiseu lu
sUluulenansiafuidnwivne d1ulu 1 ¥a wieuvuiinidu Electronic
File T External Drive $7u2u 1 9 daUsznaulusne
- WHUUT®I59AN15Y 8919 LINE Official Account: LINE OA
(AccountManagement) (YaULUAIULE 6.1)
- unuUsEEdUWUS LINE Official Account: Line OA (9ULUAIU
U9 6.2)

ety 30 Yu dudaan

Tuanudygn

a

{SudnesisadanausigauauAumii (Progress Report) NUINTT
4AN13 LINE Official Account: Line OA Tapdsuausienugliuuienans
Tafundnrwilne F1u2u 1 4a wisuvuiinidu Electronic File Tu
External Drive 17 1 4a Asusznauluse

ccount: Line OA
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ANUUNITDANUUUNNUTENAUNTDULL BUIN Lﬂuﬂﬁﬁiﬂ‘vuuﬂ

{AAA1L (Rich Message OA) $112u 10 Fustu (veuleasude
6.1.6)

- 31891UNNSBBNUUUAIMTULNYARA LA (Line Rich Menu)
110U 1 Fus euwnnude 6.1.7)

- 97837UN1598NUUY LINE Rich Video 3UuuuY®4 Video e
{Rnau (veulwanude 6.1.8) $1uau 5 dua

- 37897UA1588AKUY Card Message ¥30 danaluguuuuaes
awdlad (voulInaute 6.1.9) $1uau 5 Fueu

- FIBNUMTVBNUUU Greeting Message (V0ULUANIUTD 6.1.10)

- ENUMTPUATIUURBUNAUSALULR (Auto-Reply) (Vouluminu
U9 6.1.11)

v

- 51U NI UNISAIT DA UAIUS UL AAnunataAuNS aufy
(Broadcast) (veuLlvnIuLe 6.1.12)

2.2 gnuanuAuminsAniuunu el sdnus LINE Official
Account: Line OA (veUlUnIuYa 6.2) S1wasidan il

- 31831UANUAUMEINTTIT N R AR 1uYan13 LINE Official
Account wazngfAnTsu (User Joumney) ﬂ'l'i‘l‘?'fa"lu“uadsgﬁmm’m
(vauLlRNUTD 6.2.1-6.2.2)

- v v o - 7y

- SsumNAvmiMsIseuyiensulamdnguidmang
flagaliin13AnR1uM19984M19 LINE Official Account LALTY
U 1 wAsley (@oulnaule 6.2.3)

- wnuasUkamsiaseiteyaiiodinssissdninme el
LINE Official Account saufisn15iinsgvidayanisii1vn (Read
Message), N13naunau (Replying) Aaualsusniulasanig

v - w ' ' @ &
- eudeausuuziien1svauidsly wu msuiudsaiem,

nmsiumNanysallunismeundudeniiy, nisuaunsnan
naly

K SuinnaedswauTguauAumin (Progress Report) N15USWNS
ImN13 LINE Official Account: Line OA Tmydsupusigausluuuianans
FaRudn1wlneg §1uau 1 ga wisuvuiinidu Electronic File Tu

External Drive §1u2u 1 9a Jausznaulusme

a A s
meludui 30 fueneu

2567

/’%

DIGITAL GROup

WYN DIGITAL GROUP Cco,,LTL

(ol



3.1 $IUAMNAUNLINTITUSHITINNIS LINE Official Account: Line OA

(rpuLnIulD 6.1) SNgazden Al

o a £ & < oo i)
anduniseenuuunmlsznounsaudomidulseloniun
HARAIN (Rich Message OA) $1U2U 10 Fu9u (vavwnaude

u

6.1.6)

S1BIUNTDBNUVULYAAAIUAN (Line Rich Menu) §1uu 1
Fuau (veulmute 6.1.7)

5 - =
5184971UN1598NLUY LINE Rich Video §Uuuuve4 Video Lile

»Qﬁﬂmn (voULAULD 6.1.8) T1UU 5 Tuu

37891UN1598NUUU Card Message w38 Uaaulugunuuees
aalad (veuiunnude 6.1.9) $1uu 15 Fua
FPUNTIDNUUY Greeting Message (vouwanute 6.1.10)
TIINUNMTAUATEUURBUNGUBALUITRA (Auto-Reply) (TauLumITu
U9 6.1.11)
s1usndunisadsdaanudmiudfaaunataaunisuiu

y

(Broadcast) (vouluneude 6.1.12)

3.2 FEUANLAUMIINSATRUA L LR UUSE N dUWUS LINE Official

Account: Line OA (vauwwnauds 6.2) sneazidun dail

F1897UAUAUNTINITIR NE A AR1uY B9N19 LINE Official
Account sauuad1uliTaendn 10,000 Annu (nelu 30
flugneu 2567) (voulwnnude 6.2.1)
enummAuimsiaiuauailonoulandngduidming
fagaliiin1sfamiunistosmis LINE Official Account i udu
WU 1 uany (TaUWeule 6.2.3) {
seuagunamsianeiteyaitoiinsgilssansnmaaod
LINE Official Account aufansiiasiendayanisid1vu (Read
Message), Msnaundu (Replying) Rausiisusilulasinis
s1eudaiausuusiian siauisely wu m‘:‘ﬂ%’uﬂ‘;atﬁam,
nsiumuanysailunsneundudaniy, nisuuunisnain
Aoy ‘

Q Y.V
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L v ]

giuiresdmeunenuaguranisauiiulasanis (Final Report) Tngd

UBUTIBNUATURANITUIMNSIAATT LINE Official Account: Line OA

v =

Iniunan 1w v wieuastuiinidu Electronic File Tu External Drive

1w 1 ya Feusznavuluse

- 9781UATUNITUINISIANTS LINE Official Account: Line OA
(veulwmaute 6.1.1)

= 31Emuas;dn'ﬁaamwumessﬂaUW%’auLﬁamﬁlﬂwsﬂa’uﬁuﬁ
{Aanu (Rich Message OA) $1u7u 40 usu (vouivnsude
6.1.6)

- TenuasumMsesnuuudmIulLyaan1ud (Line Rich Menu)

 $1uau 3 Fua (eumnude 6.1.7)

- 9euasUniseanuuud iy LINE Rich Video gUkuutas
Video diegfinm (vourunatude 6.1.8) 1umu 15 Fusu

- suagunnsesnuuudniu Card Message w3a daa11ulu
stuuurasmwaled (vauiunauds 6.1.9) S1uau 30 Funu

- FBNUMIYUATIUURBUNAUSALUNR (Auto-Reply) (vautumau
U9 6.1.11)

- swnuandunsdeteanudniul Aaniuvaleauniouiu
(Broadcast) (vaulun9ude 6.1.12) 2
enuagunsAniunumuurusssduus LINE Official Account:

Line OA (vaulImuTe 6.2) Teasidun fall
- MenuagUaifgAna1uyeamns LINE Official Account 33u#7
F1unuladeenda 10,000 Anau aelu 30 Fuereu 2567
(vouLwmule 6.2.1)
ar o J (3 3 =t Vel
- enuagumsiahuaugyiensulandnguidvanesgalid
N13AANIUMIYBIN LINE Official Account 1uITY F7u7u 3
uAney (VaUMIUTD 6.2.3)
a v d a « a a o =
- MenuaglkansiinsegideyaiielinTisiussdnsnmusaind
LINE Official Account saufisnsitaseidayanisidiva (Read
Message), nMsnaun&u (Replying)
o = 9 ' ' Py &
- Tenuagliaiusiuziiensimusdely wu nsuiulsadiem
msifiuauauysailunisnaun
oty

N13RATA

a A al
muluiui 30 Sunay
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WYN DIGITAL GROUP -«

digital marketing agency based in Bangkaok.

WHO WE ARE

A YOUNG BLOOD AGENCY
FOR A “BETTER SUCCESS"

1 w f talent
When Cllents WIN’ w:c]a;:sabger::?noan:‘:\:‘e?tising
5 C)

industry for many years
~

Your trust is one of our goals
as we believe clients' success
is our better success.

Not only experiences and skills
that drawn us together,

but also the passion and vision
of being a quality agency.

é Go\)g]e"ﬁ - facebook ™,

# %, blueprint
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WHY WYN DIGITAL GROUP

PROFESSIONAL SERVICES & CREATIVE SOLUTIONS
FROM CONSULTATION TO EXECUTION

We're proud to have worked on different projects with a wide range of clients.

wework gga “{l""-“. "ETDA D.AE @FEA DGA @pﬁ . @lnﬂ:cﬁmu &P Bnse

1 Bummungrad i Rental
(:H I T2 s v \JEJTHANI \\g’/ . traveloka¥ stam aLLiaNcE ir @,ﬁ%r,igig, KING CITY

&.:.-\I:l!Ff\L(? R"-""E'j"' m MJ' PLUSH (o (AL <> &

SANSIRI ASSETWisE

REN 1 \ Zéanm'rox SHIPPEP -qisuzumeTrao '\ A PGS |App

CITY AKRA MTSUSISI

fiiii

i'[/\|< v “ORJGIN

PROFERTY

7~

PYAN ISy 2

Y?..B»&E SPACE[E‘J ‘Ma?h e A audio pro 91assaholicw 'IV"”"""“ imoo m W
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WHAT WE DO

CORE SERVICES
We aim to serve every needs of clients.

yeze MARKETING CONSULTING v~ MEDIA PLAN AND BUY
* Strategic planning and development * Google advertising
* Brand and concept development * Facebook & Instagram advertising
* Market research * Twitter advertising
* Online public relations * TikTok advertising
* Digital marketing training * Line advertising
* Native ads
* Influencer/KOLs marketing
* Search engine optimization

AR
PR

/wms  DIGITAL ASSETS MANAGEMENT /s CREATIVE PRODUCTION

4
‘
* Social media management / Communication planning : * Content writing
7
4

AR

* Website / E-commerce and Social commerce / CRM /CMS * Graphic / Motion design

* Database system * Video editing / Video production
* Call tracking system * Photography / Videography

* Email marketing * Corporate identity design

* UX/UI Design

/‘*\omheQ\site Event Production

7/
PIGITAL anoyp
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The New Chapter of Thailand Digital MICE

N9NSSUN1ISYONIBDOVNIV
nisaaans Official LINE
o Channel yav aadu.

TCEB

THAILAND CONVENTION
& EXHIBITION BUREAU

Prepared by Wyn Digital Group

Project
Overview

TCEB LINE Official

Account o aSumssuiinnuwSougasdsanalng tiumsdoaismwanuni (Image and
s:a:mgnmsdmﬁumu Branding) ns=fiulAUszinAlnaduinruIegInsUsguuuga
fodun 30 duoAu 2567 o enszAunaslauumufanal@iaEasuasidnnnuauisniumsudidugal

anamnssuluglng awisnmouaualsaamumsti msidguudal uazAudale
2E1ISIAISI

o TWmsusmsdoyadmsugnannssuludidionauauainnudoinmsvalgidould
doudaluananrnssuiug

o USHISTAMSAIAA uazynainsdaussnuzuazinu=Munina iWolsdmsiluasrns

fANa aussnu=giotisssuinuia

v o §nu1ua:z|ma:31unjtﬁuuauﬁu’(asiam aavu. mnaiaiulssinAtasAaUs:INA

W
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LINE Insight

2023

Swougidowuivkua  ndugldviukan  Fodoudfdviude  stazianfdviu/su
(27 -4310) dusudstunsineg

Peak hours
for LINE OA

88% |\ 82%

RS & | +
[Guu Desktop 0 Group Chat

8am-10am
duns - ANS

G20:1v LINE OA Riiaatiaviugaaiknssulug

O iimdiiju - JNTO

N Busmumu -

avn:1Uau
Amazing Friend

27 Wi - JNTO
ralZ2ThB =

B meolpdudarnuuinfon
N Tadiwdaradan lunoaemi

INTO aednvidaTem... ‘

i g mladoahmnduion B
L w7 e WAy AR AT
N Aunmronfieadly awmnnad
wiyAnae ldanas

uchulun ol ey,

161dume

—

donlinsafimrrubai © Tud: gru
ua:

@« Oim

Sew traaliation

vt =) Wzfuiant «

- Omsid Rich Menu Aoudiu Auto Message
- Omsavidorilu LINE Voom noudlUadwaliiaus
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(29810 LINE OA fifaodoviugaaiknssulusg

aiaRRNATE g uIugrun

) mnh-qnumnuihnn

Tourunanrafudmiuauiulm
fimaungumn ladalad 1
Aumuaaiunnly wns
thzounmilmi 4 Tudaniu

D @sNCC Official

17.84K 142
- aasnd Fatners Fan
e TR AT L]

TignunaBudunanrady

#anudpinabug 167
Facebook : Queen Sinkit
MIWM'CWV!HIN Cr:ﬂlEr
Website © nﬂ !
Instagram :

Twitter : dDSNCC

Queen Sirikit National, - E 6‘} V}U

AR sﬂﬂ
AR SNESSHE

Aiirarguivhe AknddesbimneleiuTes

Rich Menu iBaulugivitorimeluisulsduan
QSNCC_

Unisavitors=s1duwusiu LINE Voom IGaua:
3-4 Aso

Stay tuned for
promations discounts and other
updates exclusively on LINE!

e e
Unuaduovis
Visit our,.app

Travel Offers @
5 wdonaitug
AananD

@ wiywiAn .

- Broadcast auav na:lUsTududviasunisuna dnis
3 CTAWa Huuunn|u1a1una/suansaauan
- 13 greeting message fusuiuu card message

Goo¢i1v LINE OA fiRaatoviuaaaiknssulusg

& LA X in | (=]

S -
T lifuinudsmmagagu = © Traveloka Thailand

o2 Traveloka usneor AV
nnunumﬁ Winuniaundima 881
loalddsarmTuRuifing 643 Pt
um &
Funiana WWrumund sasand m
Traveloka
nin: bt

AR
Fow s luewindsm e
mam o Traveioka Thaitand Follow

Traveloka: Hotel & Flight

sovAudavladsdu

@ 49.'

e b Sugminig 11 1110
AulinAu aiiar anlun
e

- Broadcast Jennwludnuouliadouan ksalusludu
1GouaUs:uitu 5-6 ASH
- TubooUuuludnastd Rich Menu

Otficial m:cnum
Y lupneiramiyldann
VTS wimi
faunmaauowdaymuiy
nqanAnea i
Call Center wai 1722 iz

28 July 2024 - Airpor...

- Rich Menu tilUgvidulsduev AOT
- umsussyauwusunoarsiniau
UG admin service

yﬁ’
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MICE on your hand .=

Brand Image
iasunwa1wap TCEB 1ia: MICE TR
nataDuiSevinddo nazauisn
Uwdsutatussie/tsaustarsuld
950

- wugaoowiku dega
gdaaiu Social du 1 vav
TCEB Rurdooiugavnio
LINE

Engagement with Brand
HaNGUTRAVGGOQWTFoUSIUHIU
fonssu soubividarkINOsSYAUADIY
auflo

Make Differences
asvAuIanaIvsrIYavNIL
LINE riudovnvdu  uavTCEB
dunisAaidanitor nas
Personality

- $woulwad/ideu aguszuntu 11-12 uviu
KEY Findings ° AaideniderAdnouiRastaviu

nauilkuieg UnUTEIaese

- J CTA funisns:duiRaanaiu caption

AUNSIN KSaAIWU
aufo TCEB K3
Ineodovny
goanknssuludegnan

unIGuniv

sV
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Broadcast Strategy RICH Menu

ONE CLICK, TO ALL
Targetin ~adlld E . 2
geting TCEB EVENT Sl - aswaoudstAuTonsn
SEND MESSAGES TO RIGHT USER CALERDSES P | a:aon so0150
' : M uan Brand Personality
FILTER o - asoniwon

w - Friend Period = AU,DI~E,NCE i i ‘ ﬂ !

4 [} Click Retargeting H h

8 L« impression Retargeting voas Q"“"l' ™ TCEB F

a Chot Tog l1a:3 s 1€ CE Sociol Medio

- User 1D (AP required)

WU Activity \WUSG0aTU 13:387 engagement . SirsuHkideyanddooudevnisnsiu logooifiudayaoiniSuld e
BN RTELEEN  Contents UsUidora00n50050 target Urwvari1 Rich Menu TRasvaoudavnisuavddoniu

+ 7§ Rich Menu iBaulavlugvisulud iweimy Traffic

Frequency lwaciaUai#a: 2-3 a0

IS - - . ~
Timing Iwacutov Prime Time 5 aa + Ifudiayaunaunun waUsuusw Rich Menu TRawisnasuausvaaiy
Data Analysis 517157021 z<E0 01010 Block Rate
wouuigam

+ 219UsUT Auto Message 137U Rich Menu

davnisvavgdnanulduinian

Content Strategy

@ aa Callto Action Tunnasuinud Tog
Uszgndran UX iihun welRganau
naiguisunAdsu

IWunIsddousouriunisdafonssudsssudau

@@

( o - - = . o
Aaidonilarinilus:laslddegaoniu
walRawnsoidrTenasigndvidarild
Vg

UsuddavikinowiBuiuieouindu

@

st

=
V@/V
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MM

. Content Example
I LINE Broadcast (OA)

GOLF HILLS

FRIENDLY
enegertic
Positive

nuialdurinniw
AAJIUS=AULaN

a0 “:‘1

RPN A .,
ﬂns:nun‘lsna\)lnﬂaﬂ\)_ﬂu

J
Broadcast Title :
MICE in Thailand
Jd MIC nifio A dEuUluSIW] GSTC 2026
THAILAND  wtonilumudnatoriuniemiia
J
| Rich Message
(
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Content Example

goUv! ‘nifa’ Tailusinawous:dulan GSTC 2026 4

7 viuszdulan Global Sustainable Tourism Conference 2026 k5o GSTC
2026 vavavAnsnisriaviieas:dulanadiy Global Sustainable Tourism
Council ldUnkyaidan ‘Sokdogifia’ UsinAlneilui$inwnissoviu ilu
qudnatonisnisvifgonaluddvius:dulan wisuenssduAnaniws: Ty &
Jor30dunitusumsiGulauavanairnssunavifeafusuing

c

o - 3 - ~

55 D v1u GSTC 2026 v:dotiufuidauiuwiau U 2569 meldnusda &

o A : : ) - . o = i . o . e -~

& I.T{egenerctlve IOUFISm 1Uumsys: Euna auux..mwazms QUNISNaVINE2DETY ElUI;IﬂUJ;IlnIFﬂ

0 dvdu lnasoudizaoyitydiunisriovinaaluriovdunass:dulan goaswnisidou Wudmuwinnus=auian

Sounaaduauunisiduniviianisnovinasetvavau laadrusaviudw 4 1t G Iobal Sustainable

$OULIWBENVAUAY Mad1v:dsuauTiding 700 Au 91n 60 Ustina na:asio

Tourism Conference 2026

s1aldn31 50 au. 8ndoa < A 3
gugdnalvnisrevinadnazluddviu

feiludnrivaciumaniiusvsiolnsadivds 1daiswrsedaaiuiatiu

rdvfelRdordanifailuduiienisnavifuaraluglaniuwsauru &

#TCEB #MICEInThailand #MICEUpdate #GSTC #nifa

Content Example LINE Broadcast (OA)

wWadda MICE \':-!'-sw‘p
AT 2 Xolle?

P

JAUAINUTANE
i (NICE)

Uy 12,000 nu

Card Message
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Content Example

oaulondlusRegrun 1donariadnvulignts

Unwkya MICE Venue Winen' uraunslud 3dunionaun:3usan £

wnen i0uidovlugilasunissausumndniGunivrolan AsunsurviravriouiRE Suusssy a:
anuAdovius:duaina nsuddoauiasgiu TMVS (Thailand MICE Venue Standard) wsau
savsunisdoviuiunnguiuu e:ussu Sioud kSaduuurfiorag!

# qudus:yuurunnawy (PEACH)

BuduRnsndouguids:yuuuiainn TaladdAnyus:9rdor3aRduuasgiunissoviulssina
Tna awnsnsavsugsouniuldngt 10,000 Au nouamuitdaviudunivdte tnadfiulsoisu 5 12
iAguisfiduitdwiuldiag -

caption

¥ qudussyunananvduiuiuimauousine (NICE)
Savwdioudiusaaduunn 15,500 as.u. wieudveugenauaznanasuAsu USUncvoie sovsu
gsouviuldnsn 12,000 Au HADBUSIDUGNAD GoiazAusasuuoyl suwuglovwldsnds ©

¥ Isvusu 1nsud iwuinas woud Wnen
[sonsus:au 5 012 sredsudoudon:iaa:noaent LwsouRavsavsUMsdavIuTug doiduuin
1an-Tkogguou 7 Rev 1danassldoiuasiudevnisias

Content Example
LINE Broadcast (OA) MICE

Broadcast Title:

MICE in Thailand

ans:dugaaknssulud Wiouundvaunagaoiudedu chumsdaviu
1uuA1suaun ‘Carbon Neutral Event’ AA1dv@vavioadesu asu
TondgusinagnTku na:aaandavAuilirune Net Zero 2050 &

#TCEB #MICEInThailand #MICEUpdate
#CarbonNeutralEvent #Sustainability

Rich Video

A

fl.

I'CER
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Content Example
LINE Broadcast (OA)

Broadcast Title:

MICE in Thailand

$57 MICE %
@ Destination

| WAindnzasaru

caption

Content Example

randoxJantudaniufida Tundadoiinau lusrosUulsonsy Suaikas ARea anuAsSaUssyu

g1 7 Hiuwainfanssul! b

? wousoufionssu ‘$32 MICE Destination Tudordauevary’ Tasnaulaule swundadveudeon
UnkryanulU dususivda Jisulife Woauidn vuraian nuuwnwi 3600mAh $1uau 20 s103a
IVEE:]

nauuudrraeuRidlwadildiag

iSoulufionssu

- gsoufenssudaviifadrygladiau Walkaiuisnosovasumsidnsounsnssuldadvgndan
- dineugntedandsusivda aua: 15u ity

- soufianssuladundsuR 15 - 21 woumau 2567

- UssmasieBadlndlusui 22 wouniau 2567 Ard1 LINE VOOM

- msdaauAnidandlunduavnivionssufiailuiduan

#TCEBLINE #MICEInThailand

ACTIVTY

MICE

YOHNTED)
MICE Destination
fudvr3auavatu

KInUDNTKU -
udnrualuung ?
uluaNGdNUKUDY

wranrufigovulug lsorsu $ruoms
wéogomusdaenieitslavalod

filairRE5aldluisdat !

B MCE 4

5' Jisuli o
W parpde §30 MICE Destination
Tudor3auavAm

20
sosUiaY *
Jisulife

woauidn

DIGITAL GROUP
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Content Example
Facebook

Fuganissonasl MiFu Ddovn1o LINE ndo £
nanpaiveauldiay Waliwaiatioasiasfionssuionuavsivia

7 sSouaynfionssy 339 MICE Destinatjon fudvk3ovavaru’ til
ndadavizndu Ianvlsviisu Suetkis AiNea nazaniuAdaussudio
1

qususivda Jisulife Woauiin suraidn nvuwnwi 3600mAh usu
20 sw3a Souaano‘ﬁJuJ:Tun 21wouniau 2567
< pansoufionssuldnd >> LINK LIN

caption

UISOUAUNAURAINSSU lasWUIRauruRIEulSiag

#TCEB #MICEInThailand #TCEBLINE

ACTIVTY

MICE &

5’970? ”
‘) mauvdainilauuad!’

wSoufionssua q TRsouaun

way - v
JousID

c s MLk
luvandnaaiaru :

& - . MICE IN THAILAND
suinat1aaslud

Tuwaiofionssugusivda

anununasnaaias!

Suggested Profile

% Tnadargn
o

© Thai Airways

Smooth as s
miviulen fnnnartiy

.|

Tmasl

IWKIUUGY q Turth Profile Tirankaraungvdiu Tog

ssiiulUndayauavavAns na:gevmunisindasu N

Hayaniug
@ nvsiulng inquuidy

& 02-356-1111

@ hups/frhaiairways com

(o]

kuLLshngzrunedt

o
o

© i nmdulng $wia gy azn 89

DINMA-TIER UPIRBUNG EAIRIT AN
10900 B

\/Q,QJOJ\)

y/l’
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« Location : Thailand (default)

- Age: 20 or over (Minimum 20 years old)
« Targeting : All

- Estimated audience size : 25,000,000 or

|uumsTuTuUtu*mounTUnumsmunu|Uthuut1a 1Gou IWDIWL
Haaa1 Nbh191n Social Media du 1 vov TCEB lia: [I¢]
LINE Advertising fumsigngogaaaiunguliu q uu
nwaawasu LINE

Target Audience

ENTREPRENUERSHIP

» Location : Thailand (default)

+ Age: 25 or over

» Targeting : Career and business

= Estimated audience size :4,383,000

TRAVELLER

+ Location : Thailand (default)

+ Age: 20 or over (Minimum 20 years old)
« Targeting : Travel

- Estimated audience size :25,000,000 or

more more

LINE LAP 9:10uns:uaunis learning nasaan placement fumsiaavfuyui Aidus: ansniwgvan Tnnsvnu Ad Objective fundas
Campaign s-uuo-|aanmnﬂuun|.|Us~ansmwauan?msonu:anls aumla-nau|U1Hu1an|aanhuanfuuu
Tag9:ii placements avii

LINE VOOM LINE TODAY Wallet Tab

s
e

DIGITAL GROUP

Chat List

LINE Openchat

Home Tab

Legal

>
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*Compaign N
suUuLlastaruapIALIULY

Gain Friend Campaign Strategy SRiandisl o Terset s

nauideyuu q
Objective : ivoGugaanwnilunduaunalUsindavniv Facebook unbtu Friend Tu LINE OA
Period : 1160u (@190n1sUsulaguniunuiRuI:aw)

CORE IDEA j ToBwhIne 20d1KNSS

Awareness Gain Friend & Engaement

Jofianssuuuiwanwosy LINE loa
HiidevNst1sauAdNSsUd:Can Ussduvwusnanssuuu Facebook
Add friend 1a: comment fu guiludavmvndmugnaouuInian
daenw LINE Voom uav TCEB

gluntisiviudalutevniy iuihEvaTdvIu LINE funau Mass
LINE 8wisiauisaiiudaualos
§ Chat Tag

a0 KSo Agidan iorind
ANUINaadaviu Concept
UBVAPNSSL W1daannsn
1faHUS=dUWUSTRNSSU
avlutiovnv Social Media

- Location : Thailand (default)
+ Age: 20 or over (Minimum 20

= MCE &
aun M’ 3 R MICE 2 years old)
- MICE Destination S Rk = X
SoUGMIUNISUSEBIAUWUS Tusvr3auovAm Q mavigainulatiudo! 230 MICE Destination - Targeting : All
govmvlaulu Footer uau > - Tudorouavnmu - Estimated audience size :
war1aEWaIaUD v
AMdadonlku - S 25,000,000 or more
u1ﬂnm.gnhlt_m? Jisulife
wuansaniukla - =
rrektvradet s brn waauion

Agelanaslalviite t

W S

*Campaign Mock-up @19insUsuiJasuaiuikutzau

Gain Friend Campaign Strategy

Objective : Warkugannwilbundudus:naunisiug/ynains Objective : IRaIWuAGaMWAITUNALUNIGUNY
\
|
|

Period : 11d0u (e100n1sUSuIUaaua uAUIRUNEEL) Period : 11dau (2190n1sUSuUIlagunIuAUIRUT:EL)
iwuAswautsoINNdUdNIBUNIY Gogiliorasionssuidy

wuAcwauleeINnauLUs:naums doaAsUINUGAINSSURYDE
lawalod

1asussAvlud

Awareness Gain Friend & Enga t Gain Friend & Engaement

Jafianssuuss Insight vovdus:noumsluglu JnfonssuREvIasUIRUNIAUMOILANLS
Us:inalng Sanenssuuuiwanwasu LINE 3

] 3ty e o arunaUargmonasimaunivlu To
FeviacsouaruelainEiohy Iqedfdovmsiiisoufionssud:dan Add stiaRaKUIgUaIaNIL A £l
iWorus:naumsiuging o : o R o Aaidenalsndinasusivda Voucher Hsa
TnaisuCoraniug friend 11a: comment Tugauniv LINE Voom Wunaulzuavtniaun wao P : st
paitiuiGarfitudey e > ik : douanfunisiGuniv Isu ANGUNIY
SR vav TCEB iarBoriovsanaslaw o
Insight 91n TCEB Sonil STt KSBANWN
X z U
Eaglsive cor:t\'.?nt_s ! J sAuwusTunwaowWasuRiuntau ‘MICE Destination NTCEB S e :
gavnlad A gt e aEnuanda’ Us=siduwusiugavnivdiv q uevw TCEB
- AaUATURUMSUS:BIAURLS AsuAludos

Uriauaitoridon

NoNssSUNTRUNIGUNIOUISIL
e S o
Gain Friend & Engaemen TCEB lugoufiu
Gain Friend § Engaement

WiugEveTvIu LINE fundu

Entrepreneurship

DIGITAL GROUP
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Admin Service

Personality
Friendly
Communicative
Professional

+ aaundydanoiunalu 24 $oluw
» Tunstiififia Crisis Aivesusnuiuaadu.
nouor1SeNANILIUNISTaNIS

FEEDBACK HANDLING

1390N21U 18U NIsIFavAIWAGIRUIAEINUTI0a1STUE
logfu:09UNdUNNUBADIUINAESIVEUWUSTIU
GENERIC aaomu logare:ldatninasiasaludmamuniuilu
auIaL IT1AvYIE

INQUIRY A101W KSadaavaanalu lagiaadusasummulu
iUavdu narnlawisnaaulde:usnu aalu. 1w
ndvA1aaungndavideiRAUGGaaIL

Jasovisau KSeganawinisiaavaufuwale oo
guo:nimissuiSaviiazusnuinu aadu.iwaovnuud
COMPLAINT|  dudiamisasundu kanidufuanuwumsidawa.
& CRISIS KeNUAE SUNsv favidnSavdu q Aus:idvaauu.iva
dndunisudan

Working Process

Monthly
Strategy

Statistics - Content

Report Development

Schedule Artwork
Post Development

Content

Approval

° saniuulasNannauINudmuAsUU GRS

° duBuvusserio Coption I1a: Artwerk 95079z
;

Nl dadu. nsovaosvrunag oo

Q Schedule Post nasinanws

m *Working Process a1au’s:’nwnruwu1:au
/j o » s

I’(@//V

DIGITAL GROUP
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OUR TEAM

NTBN) AAZANG

Strategic Consultant &

dszaumaniniom 13 1

iszi@in1sdnen

Master of Business Administration, University of San Francisco (Ll"irgrg‘ﬂm

Uszidniaiau

« Strategy Consultant and Account Director
i Wyn Digital Group (2018 - f33:7u)
< Angnsusiuiiessmnmaaaeawlal # ., gan., nINANasy
aaEnyIy, NIDA, Tiawunafniund, uwinmavaiun,
visn diaplid vawaata (Uizmalng) uazwiisamuwantud 9
« Chief of Marketing Officer (CMO) ﬁ ITOPSPARK Digital Marketing Agency
(2015 - 2019)
= Marketing Consultant ﬁ RSO Consulting and CaféPress (USA) (2010 - 2014)
+ Uin173an1T SEM Campaign ﬂ'iﬂnﬂqm‘;’mﬂ'm'(u USA, Thailand, Canada,

United Kingdom, Ireland, Australia, New Zealand, Germany, France Ua: Spain.

WTYN DIGITAL GROUP CO.,LT0. AUl right reserved Unavineritae

Head of Marketing Communication

5771 53505y

Project Manager

traumsniiieu 3 1

driinmsdnn
ancdnermant ienfadmaezer ymssnToluminmiy

dazi@im i
+ Project Manager it Wyn Digital Group Co., Ltd. (2023 - {J331%)
* Quality Assurance ﬁ Animated Storyboard Thailand (2021 - 2022)

NNEEMIneIW
famuduarglums¥amussiounn Content Marketing 1713773 Strategic Planning
W8zMTYN Search Engine Optimization Marketing (SEQ)

= -
R'lﬂll'l-“]'l!“llﬂ'l'll'l‘l'“rl'l'iﬂuﬂﬁﬂﬂ'l

WYN DIGITAL GROUP CO.,LTL

DIGITAL GROUP



TAINT Nzlfanas

Project Manager

tizaumanbitamw 51

UszTamidnu

MSc Marketing Management, University of Southampton

Uz T@naniam
* Project Manager #i Wyn Digital Group Co., Ltd. (2021 - J331ju)
- Creative & Event Planner ¥ Stylor Design & Service Company Limited

(2018 - 2019)

Anpznsivam
fimunfurmyiwmsaueuIenegnd maviiiew nslefsluson
wazigdszmduiuildiugna ufieusubzauwuieliauisgdan

Taaniwanuvaslasens

" .
faghulszauminilunisauaanat
PTT Group, .a"\imwﬁma’mnhimj-.:'qmm:immm'x (84ANTILMITH), Hertz Thailand

NIUANEIUNIINEAT, ASSET WISE, Traveloka TH, SBAC

WYN DIGITAL GROU® CO..LTD. AIl right reserved U

o

fidg doT5uiug

OnLINE Marketing & IT

Specialist

4 Urzrumalinam 3 1

yrziinmidnmn

anizuinnTuRamIRy wnmriamImfslowed aminodoriueiunsila

diimmihnu
- ONLINE Marketing Specialist ff Wyn Digital Group Co., Ltd (2022 - J53:7%)
- Media Optimizer | BrandBaker Co., Lid. (2021 - 2022)

Tin¥zmarim

ﬁnmuléuw‘uy‘kui‘mm! Optimize Campaign Hu Social Media Platform #13 9 74 Meta, Google
TikTok, Twitter ugz LINE tlusiu aufismslasnusiesiia Google Tag Manager lunisyin Website
Tracking URzN1383 Conversion Tracking

L ma\]nﬂummﬂumigun anal
Pius Property, PTT News, Sena Development, ThaiHealth Resource Center,

PTT Group, NTURIFTUMTINERT, ASSET WISE, Traveloka TH, SBAC

¢ wasge ®r sdapiation iv o vielatiaon te smplicabis fams

wans Asnes

Content Marketing

trzrumanfrien 4 1

Uriimidnm
ancimamanf meimmsluean amineriungamm
(Scholarship Student and Second-Class Honors)

U iimamiiew

+ Content Marketing Team Lead fi Wyn Digital Group Co., Ltd. (2022 — fagiiu)
+ Content Strategist i Wyn Digital Group Co., Ltd. (2019 - 2022)

= Social Media Executive 7 Phyathal & Paolo Hospital Group (2018 - 2019)

Nn¥zm I
fanuduaryfumaii Strategic Planning tevnanei1s Content Marketing 1 lunannedy

- s *

5 ‘e - f
Social Media uRz Search Engine wiemih SEO tReliuTsginquzasn neemsumihifrieyn
ussdruduademfemaiundudmnolfednasls

faptholrumInilunaausane

Phyathal Hospital, Paolo Hospital, gudiiuuimuntas (raw.), Sunausasiumsinlszyuuss
fnzsams, uTEn Unn. $1ie @wzw), Tessmandlno Tremsiifdugiime (min.), cham
= Issara Development, Credit OK, Idea Matter

nafiza) wadus
Content Strategist

Uszrumsnbinom 4 U

Uniimidnm

anzfrmand mmmdingy s innduafies

UsTam i
+ Content Strategist i Wyn Digital Group Co., Ltd. (2023 - Haviiu)
= Content Writer and Tmnshlw?’; Shers Holmes Co., Ltd. (2021 - 2023)

o f Writer and F

i Think Beyond Book Co., Lid. (2021 - 2023)
finssmaim

= g e o 3 u ! o
ﬁnnu:‘ummumngnun:nuuﬁmLuummuﬂmuua:mmﬂm:]'u 1HP.R'1.W“EW!..‘3ULL‘U‘U [§:2T% m ]

unamy Ewlinmfin TnedmsTnduaiidivng g

fanthalesumanilumrausana

gudiiniremaz (man), Tnssmuolng Tow malfdsunine (nvin), mdnasdasiunais

- L - . T
!Jl:'.guun:uﬂﬂﬂn‘l'l (ﬁ_{ﬂnmu‘liu). Prestige Entertainment, \munficiaaayiiun
~.
..

.’491-}; -

Legol
3ot
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a o L G
anasaw Juneilasn S0, Yr3unsol 533929

Graphic Designer = Graphic Designer

Yezsumsolvinnu 5 9 / vmmmEhmes U

Uszidinidne Urziimadnm

anunnumend mauna klsmafAnsmunmuman? uwinuidvrewuny e
umInnauaTuny (W)

daBmniem AmsFITAFL FmIeenuuunTin
+ Graphic Designer fi Wyn Digital Group Co., Ltd (2018 - flagiiu)
+ Graphic Designer i Full Vision (2017 - 2018) YazT@mariham
+ Graphic Designer # Wyn Digital Group Co., Ltd (2021 - flsq1u)

Fnwemrieu ' 1 : - Graphic Designer 71 Mahasajan Idea (2019 - 2021)
« Sanudranglumsimmaslueon, Fadonin §auTuaunia Adobe liustor uss Adobe
Photoshop - 5

: 8 : finEzmM Mg
- tuuazindeinled ulusunsy Adobe Premiere Pro usz Adobe After Effect e "
« 171 Viden Moton Graphic faeTLiTunTy Adobe Aer Effec - dramngmariannde luesnaullsunsy Adobe lustrator

. \imnlum'n'h Video Motion Graphic n"luT:.Imn-m Adobe After Effects

-
frednlzsaumiallumIsuagnm
gulifuuiruma: (new), SRnudiNiun Al gauasinTIAnT (TCEB), Ui dan. s1in oT-mnF-ml-::nun-mﬂummungm:q
(UMW), Star Aliance

uiEm dan. $1fin @wwimd), Sdnnusaisiumiielsy #inTamn1y (TCEB),
myliRauninan (nin)

WYN DIGITAL CROUP €O . LTD. All right reserved. Umaswihorited uabge o1 adaptation iv o vislation te applicabie inws

PROJECT REFERENCES
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DIGITAL GROUP 9&‘61 .

WYN DIGITAL GROUP CO.,LTL



e Sodudodin
wafasuflade

~20k LINE

friends within

1 year

Success Stories

traveloka™

Traveloka is Southeast Asia's most popular travel agency and leading
technology company providing access for users to discover and purchase a
wide range of transportation, accommodation, etc.

The tourism industry is one of Thailand’s main economic sectors,
accounting for 6-7%. This means Traveloka faces significant competition in
the industry. At that time, they needed to build

their brand awareness, engaged with the potential customers

as well as droved sales growth.

Wyn Digital Group was tasked with several services including:

Social Monitoring & Campaign Consulting
Influencer Marketing

Facebook Advertising

LINE Ads Platform

Social Media Admin Management
Instagram Filters

Online Contents

Our campaign
‘National Travel Day 2022"
has helped generate
the highest revenue
during the pandemic.

Engagement rate

+4.56%

Reach people

+4.5 M

Channels:
Facebook, Instagram, Twitter, TikTok,
YouTube and LINE

KA,

alat]

Thai Health Promotion Foundation (ThaiHealth) is an
autonomous government agency. They aim to initiate and
push forward with various organisations to propel the
health promotion process so that Thai people have good
health. They have also continuously been promoting good
health by trying to reduce risk factors and to increase
positive factors. Therefore, their works are expanding larger
every day.

We were tasked with developing the creative production
including Facebook content with all media types, digital
editorial, influencer marketing, online and on-ground
activities, website content maintenance as well as social
media monitoring. We have continuously been working with
them for years.

» Creative Content Production

e Influencer Marketing

* Online and On-ground Activities
* Website Content Maintenance
* Social Media Monitoring

FAUgISuusSavN10: ddd.

Success Stories

asivusseniAanAluvIuADe
L
Uz

‘v’ o

2590809

Don'ts

LARDTHR

icknio:nge

“whimrolene

Aanlidoslufien

wbslnplafine

ol fow

e bitdemal

DICITAL GROUP
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mmmsfisludsuiuu:! 3

e e .
LSUNODNSsSU

measurable.

40th Anniversary Event:
Game Web Application
Interactive Installation
Email Direct Marketing

Channel:
Online Content
Online Advertising

)

PTT Public Company Limited

dlimaiiaar g vina 191&RE du Official Twitter snUTEm
unn. inie (wmi .

o B Following

|
|

Celebrating their 40t anniversary as national energy company, PTT sought to foster their employee's sense
of pride in every company's milestones. For doing so, we developed a solution where the results were

Alsg, PTT wanted to engage with the millennials and Gen Z audiences to expand their brand awareness to
become a top of mind as a national energy company through Twitter Channel.

Twitter / Facebook / YouTube

Social Monitoring and Admin Service

..... . a Ulnis w Ehie rl Fied

1alwiWnsegedunsioodnls 2

Aum 12.000 - 230,000 aast ilgrllarey \\

A35§ A1 FT fda:ls rludooiderlwiiy fonld

rindu Dudunsosogirining B )\‘
wGAADE wsichei | \
mwrsons: e uo N afaoucuiwiinls i
s |
oy S >
— - —_—

ToUfiUAIWOS:55uUnS109NITIWW IS g
O brninderiwi s roow W mess
0 Mitowy 5w bebardwiueni w1 4 oo e irous e o e

© Lrivronssu s 7 mu wims wrRaTIS N
© Wy GmnaUon T WL [ 1179 EA Contact Carees

2 A o

Success Stories

Provincial Electricity Authority (PEA) is
responsible for providing electricity in 74 provinces in
Thailand. PEA operates a total of 945 offices in the
country, with its head office in Bangkok. Electricity
provision is separated into four regions according to
the geography of Thailand, with three subregions per
region.

» Content Production & SEO Optimization
* Website Maintenance
* Internal Production & Communication

gﬂ/

DIGITAL GROUP
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| WYN DIGITAL GROUP X BUMRUNGRAD — Success Stories 01

W

THAILAND

At (g BEST BRAND
BEST BRAND PERFORMANCE

ON SOCIAL MEDIA (g ‘- PERFORMANCE

TS e ON SOCIAL MEDIA

International

Hospital

9\ Bumrungrad With our consultation on digital marketing strategy, Bumrungrad has
( .) : established in Thailand’s major platforms e.g. Facebook, LINE, Twitter and
NS increased their online presence in Asia and Middle East.

Wyn Digital Group was tasked with several services Channels:

including: Facebook, Instagram, Twitter and LINE
Campaign Consulting

Facebook Advertising

LINE Ads Platform

Twitter Advertising

WYN DIGITAL GROUP CO..LTO All right raservae d. Unauthorized usage or sdapiation is & viaola on ta apelicatie

]
Success Stories 08

TL2)FUND

Technology and Innovation-Based
Enterprise Development Fund

novnuUWULNKUS:NoUN' Sanssu

Technology and Innovation - Based Enterprise Development Fund or TED
Fund aims to strengthen relationships with venture capitalists and startup
entrepreneurs through the networking event.

With our consultation, we established the networking event “TED Club
Networking 2022: Infinite ConNEXTion"” on December, 8th 2022 with 250
participants at the SO/Bangkok hotel. We invited the special guest from VC to
be the mentor of the startup entrepreneur, such as Openspace Venture, CPF,
PTG ENERGY PCL, and Government Savings Bank.

Wyn Digital Group was tasked with several services including:
* Event Organizer
« Campaign Consulting




Success Stories

T0APRIL202 ssvwineiion, - -
IMPACT EXHIEIITIDNHALLE 7

Ticket Avoiloble ot @25
LINE Dfficiol 25

* Online Crisis Management
* Admin Services

We had the opportunities to handle the online crisis management for
KonnecThai’s Concert (as know as Konnec Con) where Korean and Thai
actors were bought together including Cha Eun Woo, Billkin, Jeff Satur, with
Proxie (T-pop idol boy group) as special guests.

Also, we were entrusted with the responsibility of overseeing the online crisi
management. We focused on devising and implementing strategies to
minimize any potential damage resulting or negative feedback.

* THANK YOU

WYN DIGITAL GROUP CO,,LTL



U3t S Aia nju e
g,y @yl 141 saugyin 53 (UFR) unsnessiumila wasann

TICITAl LROLT

\amlsEd#agEunS - 0 1055 6104 0145

Quotation No.: WYN130524/126

Prepared for : dmineuanaiumsdmisguuaiingsams (e
Project : LINE Official Account - Broadcast

\ﬂm:&n'uv'aemw LINE Official Account: LINE OA (Account Management)

QUOTATION

ngnna 10110

Date : 20/05/67

1 e 15.000.00 15,000.00

vhﬁunmﬁui'mm'lum'in;'uﬂ'w:zw LINE Official Account vasiiduriy LINE
Corporation uazudnI¥An1ILIRVY LINE Official Account 3afidulumnunscleany
[lnosranedd wndlazants

1 e 120,000.00 120,000.00

—v ¥ e
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