| AUty
N

deyeyrdantivfanssumsnanuazuiugeszuueauladlasinsussyuiiesineUasaienin

wazdAN135zuUUINNg Customer Service auayuMsAuUIiTUsEANEA W - n15danis

iswﬂlﬁﬁmiﬁaa&a Customer Service

JnLavil bo-oeo

Feyaratuiidu m dunudnasun1sinUsEyunasingsAns (89ANTUNIY) 138

aaUu, @il cce 910338 WAITIIIN1INDS TU be war U b IULUNITIN o kIaUnITu
weaUneiU namIIuAs Watull o unT1AN beob TEMIN dinnuduaiunsinussguuas

IN35AN15 (83AN15UMITY) LAY UI8TIN0 DATIINT U 985 HOIUIENITAIUNIUARATUNNTIA

3 v 9

v = w
119" He1Lg AU

eTe &3¢

Uszguuazingsans (@snmaunuu) Jeieluludygriisendn "

g7}

aa w =

V3T g Advia legdu $1in Sananzidowduilfyans a ddnnunsdowiudiuuiem

NIUNAWUISIAINITAT N3ENTIMNYE Hdninnulngegiarh &/mn vylinu mw gass1uAIUN

0o LUN @&-b LUNFZWIUG IWAGSNIUGY NTINNUKIUAT Tag WednS el KaAaa@a Q’ﬁéflumaa

v Al L]

wgnRuiiuana UsIneuniideiusenari teoscosboosnaals a1iuN « SuAu beoe
wuunedyyil Sweluludygidendt "d5udne" Bndevi

o

A linnasiuiiterusissialuil

i i Y
VD @. VBANAIITIN

e

PINenadazgTuIanasiuIauduianssunisaukazu vl
szuveaulavlasinisuszyudioslnedasndunituardnnisssuuliusnis Customer Service
atuayunisaduanulivsgdnsain - nsianisszuuliuinisteya Customer Service
sreandeanuieulludyyriuasdeiinunay (Term of Reference) Forauoniadumaia Tu
UEIIAT ANUBNATSWUUYINENUIN @ HUIN o WATKWIN o

fsudnemnasiagdaniusanuuazian wiedisinsedld naanaugunsalsing q

yiaana lrluaudneeudygyil

) a ' = s
VD lo. LﬂﬂﬂqiauLﬂUﬁQUﬂUQﬂaﬁﬂﬂqu

o

Zhe

v o [y o v 2 | = o
wnasuuunedygneisluilitaudiuniiasdynn

nasuuuedugsre liliteludunisesdygai b

SOLUTION

.6 HUIN 6 TOMVUAIIL 31U ¢ UL
oo HUIN o TOLEUINNATUNATA T1UIU e YLD

o.en HUIN e TULALDTIAT 1UIU @ UL

Thailand Convention and Exhibition Bureau (Public Organization) | @innudnasumsinUszguuazinssANis (9JANISUKIEU) /@

www.tceb.or.th



b.@ WUIN & nildiodusaanisaanzidouuivnvediviteanlilaensy
WaungsAansa TunsileuniByas iy wagvangiunsaansileudu q duundnsussuivunay

ﬁ’uu’amﬂauﬁﬁu‘uaaé’“ﬁmmﬂ'ﬁzﬁwmﬂmw%ﬁw U @ W

anulalutenaisuuuvinedyandenisudiiudeanuludyanil Tlddeniny

&

s

&
Tudygrilvsdu uaglunsdinienansuuuinedgygdaudsiues §SuinfonjuRnuditaduves

&

i

31979 A °ﬁﬁm5wm§dﬁwﬂ Haduiign wazdiuiclifianiiGondosidn vieandsmense

. &=

Ngawla 9 LW&JLG]JH]’]HN')’IT\]’N“/NEM

k2 s s a wa as
9 m. nanUsznun1sufuinudeyan

v

Tuwnupihdyar g Sudnalddmanysziuiu wandesidia surarsinewidivg

1B edecbane T1UI abd,xdo.00 UM (MHLAUAD AU ULAS08WBUUINEIY) T

i/

wiriuSewas ¢ (W) vesmmadanudyny sueulundindadiedundnuseiunsufifa

dtytunu

o

nsfigsud $rdldmilsdonuse funndundnusy rAunNsUNURR Ay nilsds

Qs Qs

Wiriudinanazsesanlassuimsiivsznavianislulssmalng vielasudtmdunudeusm

Do

Hunuwdnmingiladueygnbilsznaufanisduuiienismdeduazlsznaugsng Amusziunu
UsznAvedsuIAsuitUsEmalng musiedeusntuuisuiasuisdsymdlneusadsulvinsu

AuLUUinuznsTuNTUleuien1singedndnawasnsuimsiaaniasivuanisotaluniade

= v oo

AussiudidnnselindauinnsfinsutyBnatsivueild wazezdefiongnisausyiunasaly

&

[
=

WNTHFUPRUTayN R Ldeyeil

wanUsgiudigudnaiunueulinuissanis agdediangasaupauaImiuie

s s s 2

MU Tudnmasnedygn 51’1waﬂﬂizﬂuﬁé’iumqﬂﬂmuaﬂﬁﬁaﬂfmamaw?a;ﬁamhaa 139

4

floghinseumquivauiuiinreadsuinmasnatgdynn lidewela q Aew saufansd d3uda

o

daauruardndumgliszeznanduaiaieTuasuivuaauiuialunudisaunnsesniu

dygasuutasly lidnsiaduasnle §Fuimeanmandseiulminiondnussiuiiupulii

7

o v = a v @ YY) v A v fl:ﬁa IU"?\-
wuesuiusanssanianueuliunfindunely oe Guik) Ju TudnanfudilasfsSiy oo

Y

oy pe

Qs =N o 4 -:b 9\
vilsdoanngindng S )
, YUZU &
[ @ oo v " DIGITAL w
'waﬂUﬁsﬂu‘wg'ﬁuaNuwmauhmmau TERERREEEINEITEET] (X Sishion £
nonle WedFuiaiuaindeynity waranuiuiadaismudyaninds vl saudesy a3 ‘,;:Lff

F

[ ar o ' o s i4 SOLUTION (,o‘:f
‘§UU'§$ﬂumﬁu‘mgﬂuﬂWﬁa%LLaSUT‘g&iﬂU’ﬁzUUﬂ’JEJ '

Thailand Convention and Exhibition Bureau (Public Organization) | dwWinnudnasunmsials:guna:zinssAnis (2IANSUKIBU) /sl

www.tceb.or.th



98 @ ANAN9LAENISINEIU

EI19199n899184aEH SUTINATURUAY T IUEY b,der,000.00 UM (@84
AUMLEUN DIV ULA LU ING L) FalaTaunsyad iy 31U ebe dec.ac VN (MHUEUNN
wiudiuldnsoumavaumauduian1an) sragraunideinsduy wazanldineniivnewd lag

AMruan1seRudunneg Al

£

9990 & EhfwmaﬁmumhaL?auﬁiﬂ'{l’wa’l,ﬁl,l,dé’%’u%’m ludnsnsevay e (Aunn) u

U

U sneler,go.00 UM (@nwaudaniudaiuwuaiosiduumdiu) egiuinliujihau

Y

wardiauauaTai o udiaianeluiui or quATLS beos wazgidaldnsasuauiimm

19 @6 MIAYATUNIULED ST1EASLELARIULNUIN & WATHUIN

' as

1909 o 199 muaIrgdua e liungiudne ludnssesar be (B3un)

Judnu slewsido.oo v (nuauasmviuiiuiasosauumdo) wedsuisldufom

wazdawaunuaTiil b udnaianmeluiun oz fguey beos waviindaldnsaiunudimude

=

oo DIALATUMIUKAT SNUALBUAMUNLIN & WAZKUIN m

1 %

199 o gi1demvuatgduaddiungiuing ludnssesas b (F&ui)

£

Wudwiu v ddo.oo UM MnuauaemiuAiuiaiesinduumdn) Wedsuialduftn
wardawaunuasifl o Wudnaianieluiui oo Ausisy beos wasfindaldnsasuruiimude

66 NIALATUNIULEY S18aZIDEARUNLIN o WAZNUIN o

v

B3udne ludnaniesas me (@wduin)

nngaving g1 muaTeRuAelien

v

WU €ee, p&o.0o UM (WUALAULUARIUNTIRURNS 0891 3UUImMEI L) Wagsudnsla

UfuRanuimualiudnaiaioviesmudyywavdwaununmuangluiui e U510 beoe

wazgI139eRT9TUUTNNNTE o6 LILABASUAILLET NEAZBEAMUNLIN o UATHLIN @

v = ' 1 v
VD & WUATINANUAUI

P Ve W < o

A319199n899 18U ea I AR T Ul uduauty. S U

U
v

FumiuTosar...... ... 189590181319 Audyanssyl lude «

Ruarsdrmihasnanardelinendwinidiudaldnmand

Avna vty S WWURINTILUIUEUAIT a1 T T LA

1 2

B399 45

gjc‘,lrm

lulasasuRuaied1 i auwuuigindesvualy uazgiuinenafiaznse

WEIAUNISLITNEWALNIT LT AUELAII 198NN sasaluil

Thailand Convention and Exhibition Bureau (Public Organization) | dinnudnasunisinUssguuazinssams (2IAmMsurgu) s/olo

www.tceb.or.th




¢.o HiuTlduAmdarmihduiiaduanlgdnslunisufuRauaudy g,

Wity g Sudnaldineiuainealmt vseduladiunisvesduaidnsarminiulunied

1919919923 N uA I sE T IuALIINg Su T e tadule I nudnUsziunsiuuaiiig

e

arautnlaviug

&lo Wagusenies 3udveuanavangiunisidietuadealamntie
= L v ¥ 3 U Qs as LY o v oo = ¥ v
Againladulunude ¢o naluimug ... T dudnnniulasuudadunidsdonndindng

wingsudnlianauanmangdsnanaeludmue ... 5u §31390195entuaiamtn

WuALIINETUIN viIotsdunnvanysyiunssuduadarmilaviud

U2V

&.on MNIIURUAINIALAESUI1NUTD & B

N9V NAURUAII 1IN

U

TundagaramievaldAuduardaimiilidnuiesas ... 053 nuduadluusaznn
unITIUELIINLIEAsUMNI IR A1 9E IR Sualasuluudn endiudrdiana
gavneasinlidudauwiniuiunuduaidarmihiimieviavun

'
= Ve

¢.« Judula q fauidSuivasdesdigliuidindraiedrssuiinioie

galdaiuiviamig q amdyy dird9sineainduadineisstsliudgiudesnauniosin

Y
YA LHALLIUATII A IINTN

a

&.& lunsaintinisusnidndygy) MnRuaAd a1 mtfimasiundduudug

diudnsazlasundsnnvinualdlunsdlduud giuieagdesinefuduituiuiivdeduliungindng

el S U ﬁuﬁmmﬂ"iulﬁ“}’%’uué’uﬁwﬁaﬁamﬂp:{”jﬁw

&o gihdeazAundnusziumssuduaiarmibividiuinwadiegindnald

U

a <

viniduAsliasuiuuduaiTaminute e ud Buwlunsdidselull dindniiansved
- vianUsAumsutuamddnmiudndviuadsuianould

= Vs 4 s

(@) NIMRSUI9bamanUsEAuNIssSULRLAII a1t A at Ui win

Y

a 1 k2 i i/ =4 e

1319 LednEUA1II a1 lULAR g3udnadidniveAunanusziunissutuatdnalmilua,

o
[ = o ' s

=5na
93bAT YA TN LU w1ty Imaqiumwwaammaﬂ‘dﬁsﬂum‘ﬁuﬁummama‘w

€Ze ¢

Inifitlyarwviriuduendsdmihimdesginnaliungindng

yuzu
sHvw v v w @ o a W ' £y [ = mc,ﬂ.:lloN
(o) N3l FUINLANMANUsEAUNITTURUA T L inasadg 3 i
azavullyadvirdudnunuduadisanmiigindneagdesainliluwiasan nngindnala

& SoLyTION <C
Ardnailunalawg giuTnavsvefundnussiumssutuadsarminlunniuld

i

Thailand Convention and Exhibition Bureau (Public Organization) | dnnudnasumsinussgunazinssAns (2JANSUKGU) a/alo

www.tceb.or.th

Linrep

o
N



4o © MuuanaududTILazEnsvas1d1elunsuanidndeyan

LV

ETUINAUTIYIUNTUTIINEluTuN bo unsIAN lbdos warazdeaiuld
waasauiysalneluiui e un31AL bese Hgsuindldadeviinunslusmuanat vk

annsavinuliudiaianuimvuanat viefimgliideldingsudddansadanuliuduasa

=

meluiruana visszudiaiariiunindmuanan wSedSuiwiindyadeladents wie

Lo

anuggniivindnindinnviavsenniludauazats wisdinaeldujiinuddssaugnssuns

Y

A5295uan finduiidniizvendndyaills uaslidnshedumglnidihnuveadiudali

w
1 =

aa?\ﬂU\lfﬂ@’Jﬂ nslydndue ﬂLﬁﬂ'ﬁEUElJ’lU‘L!li.lﬂi”"VlUﬁVlﬁ"U@x‘lﬁ')'ﬁ]’Nﬂﬁ]%LiEJﬂSE)Qﬂ']LaEJW]EJ'ﬂWﬂN‘TU?U'N

s

g dslalgdEvsidndygrdanandwuny Bidumnbigsuisiuanai

FUHAR LF YN
19 o AuFURAYaUluANUTITAUNHTDIVD LTI

Wieauuaaiausysal uargindnsldduusunuaindiudrmisangsuiie

Y

a s

Tyl lunsdiffinsvendndyginiude o wndimegigaunnsamssidenieiiniuainnnssnsil

Y

meluimue o (i) U dudaaniuildfuteusudingts Jsnudigaunnseviodenietuiin

@ W

MnANNUANTBYRTUT B uRnnnnsTdTagnligndesieililiseuses vseviligndon

WRSFIUMEIANIN dFuiadessuinisudly iduiBeuSeslaghidnd, laedindrdideseen

w 1
=S uoa = 4

Rula 9 Tunsunsdu wingiuanelinsginisaenaninigluiimun e @Gui) Yu dudaaniui

u
<

ﬂ%”“uLL%’QLﬂwﬁaﬁamﬂ@'jﬁ'mw%aiﬂﬁwmiLu’ﬂﬂﬂﬁgﬂéfaqL%’au%’aama’lunmﬁ@”jﬁwqﬁmuﬂ K131

g
€

fidvsavhnmsiuendedefdulivhnuty Tnediuifeatudpondliseiasiaau

lunsalsamudnduresuudlumadigaunnssmsedomelaasa uazlienase
bigudraunlalussernaiidmualinnussandald girdadidnsidrdanisudlamgiisaunnsas
wialduungtules visdugdulvidennsunudisaunnsemiaidume laegiuin desiufinvou

YI5LATYANLNINUA

n:-li/l s

s drns T e mamwaulﬁﬁwmﬁmmué Y19 laivinly

Y

@

vaaiuInAuTuaeudyy vndiudnlivaldanldirenseandemenuiiging

HI191adidVEUsRUMINManUsEAuM U URmwdeyle

Thailand Convention and Exhibition Bureau (Public Organization) | dwinnudnasumsinUs:gunazinssams (@IAnsuHIEu) &/olo

www.tceb.or.th



k2 v ]
U9 < N13NYN

A3udazsaaitornunmuanisusursdiuuradyytluineeidnvneanis
uwdnisyadisnuusiundnnlddueygmdundidenngiiduds msigiialdeugnliia

Franuusvsdufinatu lidumvaligiudmaaiuainanuduiiaus esusgniinnu &yl

s i L2 v

LLaaQ"sm’1\1@saammaa%’uﬁm‘tummﬁﬂu,asmmﬂ3zmmamaa%ﬂ§%’ua’]’wﬁfaa VIDUDIRILNUVTD

&

aneYITuTsunUszms

= Vo 1

NSENSUINalUITII UL ud wlas Hual 1 luass ARl H3UTN9DITI5Y

V)

AuiulauAdIhadudnauduludnndesas eo (@u) venaiuresnuiidratisnudyy, Vi

LidadnSginslunsuenidndayan

U8 & ANTUAAUDILTUT

LV

IRIDREDETEY

Qs

URaRogUALg AuEeMe vianduasiele 9 duinainnis

&/

UhURnuregsuin uazazdosiuiindernudsmeainmsnssvhuesgniteiedmunuvesgiuing

waznNTUfTRuIeETUT YR ()

oS ve v

anudsmela q Suifaunnuidiudeldvidu ulsiniumsizivnanidon

Y

Au H3UINERBduRareulnsdenuanliAuRvialdsulilnilasaldanevedudnaes uus

U
v W i
3/ = 7 =

AudsetuRnIINANLEATEIEIT Vel anwuiuAnvessuidinanludetisduanauile

Aidsldsuneunuaisaaing JawdanniugSudnniossuiiaisdlunsddizaunnsas vseay
demesiananilude o wintuy

s v 2/ LY

UIvzRBsURasayaransuanluadsnele 4 suinanmsuiiRau

@30

@
i L2 l:‘l

w0 3UT vsegnnwsemunueagiuing saudegSudiatne (i) audygil mndirdragn

v a o =

SendeanieesiomienasaliAndsmeliuniuananitsuenluud d3uirsasdeaduiunisla 1

wislidinisisandsialiundiirdesdldiisvesdiuinnes susisSuieefomaldandene

U

1t 9 saeaaudldingls q Suinannisgniseniewsegnilosiodliundindeiui

19 @0 n"l'sai'mf&uudgn%"m

YUuzu \

L o
DG TA =

) v SOLUTION

U%’N'«Jw’faaﬁi'lsJfﬁuu,ﬂ‘gﬂ%’"mﬁr;ﬁsumdlﬁ%’wmiué’mwLgamm MgaL

o,

C”"‘U _l}c“
w30t uTION €€

&
0y

@ o

ASuTalannaswiavi

e e

alivagninedang

@

Thailand Convention and Exhibition Bureau (Public Organization) | dwWnnudnasumsiaus:guna:inssaAnis (2IANMSUKIBU) o/ele

www.tceb.or.th




i s 1

igsudnlinstuardravieAamaunudulaungndnadenainluissanila

U

LY i

ndadidvinegietuanassssteundsuTanIeliuignitsweaiuinana waglitein

[

el &2

InaladngRuiuuluamiliung Fuwnudygudn

s

vhaagsesialiiuseiudvdmivgnimnauidnauvinnu legliaseuaau

E3a

s

feruTuiaiaU19wed iU T iuanatae (i) unsdlanudemendnadulnuvaunuld

oS v v

Aungvuie FainangUivguiandunsiela q degndtaniaynnaduigiuinavie

U
s i 2/

V992990990 HFUdvssesdamaunsussaiuseAudefIna NS aun angun1 s sz le

v

e

Useiuliundhnadiegindasenies
¥ s 4
19 00 NINTIATUIUIN

Wiegninalanssunuimdieunaziiuingnaesasudiunudyyiuad
HI19199zeanvangunsiuteuluvilsdalily egSudnnhundundngiulsznaunisveiutiu
ALY

@

IEAYDINTNTIITUIUINUIINGIuIAG U sdanaulinssaudy g

Ainnamsaligedvanaslusunudeu Tunsdiwuihil gSuheiesinisuiluligndesmudygyime

o

Aldieveiuinaes uarsseznamdslumnzmmdanandsudnasinndratuvaueveisa

dawauanuinmudygvievssavseanatuiulile
%] o v =
19 ol 19AZIBYAVIIITUINAAIALATDU

Audeiusesnnlansirasuuasyianudilaluseazsiduavasnuinalaeiidoy

wd7 11NUIINGYINI8aSBEAYRINUINRUEANAIATaAaIAAARU YN NENNITNNIIMNS SUNTD

0 aa L £

mamaila guinananazufidaudidadevesiindne auenssun1snsiaduian Wieliauud,

U

o

o

@Ssysal Addededenanlifioduiian lnediuinarzAndidne Andews wiedldiela o

WLTUANEINN ievevesagdynyilila

L]

99 @m ANUSU

mngsuinsldaiunsavhnuliudasanislunaidmualy Tud

Aindndaiilivendndyay giudnaagsevihssamuiuliungindnaduneivludneves

anila) veayaraandlidweu udazdailidinitiuay eoo vm ila¥esum) du

El

DIGITAL
sOLUTION
< LY L)

ATUAMUALAANASIVBIN U NSy VS o Tuie

LR ]

'

119l 1Ea1vinuly audaTun

i = U

W@39939 uanandl B 3udnswanligindnase NANFY ML SUARTUIINNTAE

Qs

VAVUEITL
gunnuNITILILAUSURINa Il anAeY e
W d
L=

Thailand Convention and Exhibition Bureau (Public Organization) | dwWinnudnasumsinds:guna:inssAns (2IANMSsUKHIBU) i/ alo

www.tceb.or.th



2
L ar v L =1 1 v as

INdedadilavenidndygyituu vIngiIndanuingsuinasl

&

TusEnI1ed

s

Ivasldansuenidndyynarlidansaute o Nla wagin

\‘_’Ef eEQ

annsaufUAnudyysalula

' =

'm’m”mewmwﬂimlﬂmmumamamuﬁwumnmLLﬁ‘hLaiﬁmaammalm?ﬁsﬁhu%’uLLm PRERE

€

s

ans QSU?UN?UQN%UQUMU@HLaﬂﬁmmﬂ@li)ﬂﬂ’lEI

L Y]

2 e

a

19 o« FN3UDIEINNBVRIUBNIENT YN

U

Tunsdifiddnduenidndygyr §indenavhnuiueaniaindnagduliie

fusesundnaianls uarlunsdldanan AnvnaiiEnssuvIaaRuInuanUseiuns U uRnudygn

A
@

FavunnSounsdrumuusaiiuauas vonaniy dsuinaagaasiuanvauluAndsmedududmay

4 as Qs { =

WunImanyUsenunsuuanudnyyn samaanldsediindulunisinuiuselfuduasen

2/ 2

fryay Bagindeesinerainduiutule q Aagdielun

nESu v lel

&

19 o& N15UIAUAIUSU ANEBNNE wazAldane

dﬁ

TunsaldFuialivfidaudygrdeladentdemeameala o Anw audumgli

1Yo s

A3 Andeve wisAlddneungindn diuinaessaldauiu andems weanldgaanan
Tiuigindulasdudanngluimun mo (@wav) fu uunmmﬂquvﬂ.fﬂ%’ULL%’&LﬁwﬁfaﬁamﬂQ’dwa’l’N

wingFudnalivalilignassasutiunelusseznadananligindnddnsiagdnonnnduiutu
Adafidestise wsatsAuIInvanUseiun1sufuRaudgyayilaviui

1 v

mnAUIu Andenie vsealg91eMUIAUINNETUAITIINR09T198 S0
wanUsziumsufudnudngumdsbidivme fuindugeninssdniivie Ndmwinegauasuiiu
muTIIUAIUTY Andeniy wsarldanetuy nneluimun mo (@wdu) Ju dutaoniuilasuuda
umladeangindna

mnHRuAT IR UdYy RN lTdeduausu andene wiaaldineudads

wiasegdninla girdsAulviuabsus v

18 oo NMIANTEANAIUTY Wsan1sve AU URUAEYN

== a

T‘UﬂimwummLﬂﬂﬁ]’]ﬂﬂ?]WJJNﬂﬂﬁé)ﬂ’J’]ﬂJUﬂ‘WﬁEN"UENBJ’]EJN'J’H]N 38 "

i

wiaiinannnginisaldunisdulaidSuirslideasuiinmunguing wiowmaduniuf

as

NANIENTIN *U@Qaﬂﬁ'}llﬂ’l'lﬂﬂuﬂ{]"/!lﬂEJ’J'IG’]'JEJﬂ'ﬁ"\]G’Wja‘ﬂﬂﬁ]'NLLE!Sﬂ”\'iUiWWEWﬂ@ﬂWﬂ‘E% 1

v v

13Ja1miﬂﬁwmiﬁué"gLa%ammﬁaul‘uLLazﬁmumLaa’lwaé’mmmlm HSUINI9LA DI

[

2 '

woiAnisaldsnanndemdngruiduntidelifindrmau Wevewmndeanmusu visvensam)

U

Thailand Convention and Exhibition Bureau (Public Organization) | dwinnudnasumsiauszguuazinssams (a3AmsurIgu) </alo

www.tceb.or.th




2 2
s

sanlunielu e¢ (Buvin) Tuludanintuiiveliuduanas nianuiidivualungnsznsisdangn

q

WAILANS I

[

fgFudrbivURlddulumuanuluissands IddedndSuindlfaazans
Funfes Tunsfiasvesanieanduiu wiavensnaihmueenlulaglifiGoulale q fedu Fuus

1919 Faindngudaude viefi1d1msud egudn

<3

NIAANALAAIINALRAYIDANNUNNTBYD I8
Saustsiu
nMssavieanAIUsy vierneimuaaniuanssanis agluganitiavas
firdaiasinsansuiiiuannis
18 ool Joyadruynaa

@ k%

Fuiadugussinanadeyadiuyaaanudyail Ineivihisdunsruiunsiu

U

e

s 14 vselawedayadiuyanaunuvialuuiuveindne aumseswlygRduasosioyadiu

UAAR W.A. &b kAN uuIedy 9 ﬁaaﬂmumwﬂumuswummmﬂmmawauamwﬂﬂa W.A.

o i

o&ob Fuioluludgratuismsendt “nguineduasestoyadouyana” filinalitvdvey o
Twhdrygratuluasiiasiinsinduvioudlodsuniadunends lnsadngeeuiuuazanas

UMY A9l

(@) #7

AUsrinanatayadiuynaa sliunsnmaluil

4 1

1919 Tugruggmuaudeyadiuyana anaswsunuieligiudndugiue

v v I wialawedayadiuyanaves fresunsatuayulasanis

Uszyudlaslng ausznausng Jo uwana suwmisnu wihenu waslnsdnd wie wa ey

doyalunisfadeuszaruaiu iioUszunanaadauaritasisidoya (ioiludoyaves
Araiunisatvayulasainmsuszgudiodlne

14 vialnmadouadiuyanavesusznaums §uims dulsznause Jo

umana JUnmvianmiadeuln sumiuwasvinenu Wwedugudeyavesiuasunsatvayy

lasamsusediaalne

W
s a v L o

vatl g3udasdeaduiunisusznanatayadiuyana Iiudadania

seavnam il huusnsaiigdygmnauiledygyivievensnanfUiReumnudas

as

A HSUYY "ammuiamaﬂmmﬂumummaw'm'm WAL YRITDY:

ee

/Gfr,,
Wi@@WQJL@ﬂﬁ"IiLLuUWWBaﬁUWWU LLau“UE]FI’J"I&JEJUEJE]N?HﬂLR]’]‘U@QEUE]Ma ﬂ’JUUﬂﬂﬁﬂ@u‘U'ﬁ HIANAT w

GRIMIGET T

Thailand Convention and Exhibition Bureau (Public Organization) | dWinnudanasumsinUszguuazinssams (23AMsurIu) «/alo

www.tceb.or.th




2
as =1 a

9 #Fudnagimualinisidrfisteyadiuyaaanielidygyradulignindaaniy

W uaz/vm3egning funuviayaaale | Nldsuneuminewazlivihiieidemiesiausuiu
lunsindseyadiuyananeladyayraduiviny

) H5UIEAIUANAUAlILIMTIN Wag/v3agndne Muvuvseyanala o IUGUR

vt wilunisuszinanadeyadiuyaaa fessnnauduresdayadiuyanamisunsguieliules

v o =

UjuimungmineAuasesdayadiuyarastiaunsnia laediuiimsdosiniunisussnanadoya
duyaranuingUssasrvasnmssiiunsnuidmusludygratuivindy wazarlivhdr daaen
yidun Tuiinamdeyadiuyanaliiniouaniowduvisdiufudure Fussidulusudeuly
URNGATTR

2) lunsdiidvesfeyadiuyanadudmsomsliavivonimasdeyadiuyananiy
ngvineAuAsedayaduyarasegiuTelaense giudadosuuduazdiifosdamnanliungindng

'
o = =

Wi wagshiliumaiehamdevieatvayugindedunisnevaveweifesvandrvasdoyadiu
2

€

ana laegsudvazliugnavauesnadifosnanainies viuus §irdreaslaneununely

s o o

VI NALUNITENIZLS DINNBITDIAUAYS 99AINETD

&

e 20 S

%) ﬁ%m‘f’m%ﬁmﬁmamﬁu%’nmﬁuﬁﬂimmwaqﬁa}ﬂimnviﬂizuaama%u“amu

v '
v 3/ =

ARa (Record of Processing) MavuAg3uUIN Usvananalureunuasdygyiatuil wasdoyaiiss

Y

<

= at = =

AN warazaLiunsdaweuduiinsienisaesnanliuigininalisduandugy was/miaviui

L]

U
i
)

L 7S 74 2

NEI1919589%0

(n) Uszianvasnsusznanatoyadiuunna

=

(v) Fouarsnearideani1sfnravaduanels (Ghd lunsainldsuaygyinain

k2

Andaduanednunisnues)

&

L

=

3 (m) FouazsiwaziBuanisindevasimiiiiduasesdeyadiuynnavas
: f5uiats @il Tunsaifilsi3uounenginiraduaednuaisns)

! (@) msleudayaludar1auseinansondAnssendnalssing wazionans
‘ fsgyanmsnstiostuimanyay

(3) A95UNENILUYRINIRTNITLTUNATALALUINTNISITIVSNITIANISIHDNS

i Undestoyadiuynna
%) FFuieesdaliiivazadlidunasnisinmenutasassdmiunisusfs

| Joyafifianumunzaunuiinuznssunsduasostouadiuyanaldussnatvuauay
wnsguana lagArisisdnune vaule waingUuszasdreanisussananatoyanius

7 J ﬁm@mﬁuﬁ;ﬁuﬁﬂﬁ@ Lﬁaﬁumaﬁauuamuuﬂﬂamﬂmwmﬁ'mﬁuL?’imgﬂaqﬁumwizm

d1uyAAa iy AnuLdgeduiinannTasilia gURW MIau vnate auvie wWasuwlas

J i 19 Wawmevisloudeyadiuupnalalivaumengung Wudu Pl
. bl ! §
} o0
| o
\J  Thailand Convention and Exhibition Bureau (Public Organization) | @inyudnasumsinus=auuazinssAMS (DIJANISUKIBU) ®0/alo

]

www.tceb.or.th



——

s

v o

) uwingmineifeidesns Uyl iidulsensdu §udresinisaunsevinany

vaodRu (A aadu. 9zuds) deyadiuyanaiinisusznananislddyanaduiinegly e fu

]

YU unalun1sUssuianaaIadu w3 un aavu. wazdSudnslannanduaednuaisnysl

= = s

pidndrygmsslienidnnisussanananudynyiadul wdusnsd Sudredosdudunisaunie

]

%
= v 1 a v

ﬁwma‘lﬁ'aa'aﬂuﬁuaaﬂamuqﬂﬂaumi‘luawﬁﬂwmié”ﬂwﬂﬁﬁ’um'jﬁw

v
ddv

) nadigsuimungimseila q Afldnuariinsznuiensinwaulasaduves
ayaduyana AGFUTUsTnananelddygratull fsennaliAemmdsmesnnisazdia

URE NIT8U inany gauving L'UﬂEJuLLUﬁﬂ wily wiia g LU@]Lmamaiaumauamuumaimalmau

e )] e

dengrang duhasdeaddiiidirmwlneiud addediiiu e Fluntunnmaume
9 nsuwdidavamsasdindeyadiuyanaiiintunelddyail diuiheesdessy

feaumguainsazdin uazannsnismstestulgmdinaniliied uazalidoyaundingis
melfvaummiinguineduasestenaduyanaldimun Faaluil

(n) waviden dnvuzuagnansznuioAnTuaINsazdn

(@) wasmsiignlfifietosiu viioannansznurasnisasdin

() Yszinnvesdeyadiuyanauasiitvasdayadiuyanaiignasiiia (mini

Using)

1) dayadu 9 Wertasiunsasiiia

(
1) #fvadimhinneanuduresdoyadiuyaaadilasunsuuniediuniinia

v

9 #5udaldamnsadisdrayanadulaiionisuse LUIANATIYAFIUYAAAYDY

U

o o vas

girdslaghildsuoyngeduasdnualdnes lunsalfiinseugnsidunsoygndmiuduing

Fruanizeminiy wasdiuinesdesasunuludyarfugsudutaneusndadidomuualunis

o Uy
[

Auasasdoyadiuypralitoslunitdaiuaiidmesiedsudemudyall wazfiuiamadandes
Fuiinsiog 11319 dwiunsuuamihvivesSuinea

) wihiwazauivdavesTudislumsufuinudygy) awdugaastiuud Jud

L 7]
v @

UfURuRnnanasdu viatungsudng wvazdindnelannanduasdnuwalsnuslvenidnduun
k1) U

weusingdl el msdunaasvosdygraduil hinssnusemihivesdFuislunisaunievians

v

Toyadiuynnanunlaivualude oo (<) wagnihiisnvanuduauiimualute e () wasde

o (o) Vasdyg UL

) wanwitlaannwinfausvienlanvuailuduanuds nsamiaanud

0139 G5UTliU{URauAdFaaindne dufsadunisiiusiusiu 14 wie e

a waa

druyana vienmsujuRtadedyyrludiudeyadiuyana giudnszaeciuiiadaden

v Y

Aoli1AN waragfelgSuhaludmuaudayadiuyananumlunsesadiyaifuasesds

yAAa WA lodolo uNURI19 wazgiuinsrdeaiuiaveouiaioudfsudraiugaiunude

duyAnaLas ral

Thailand Convention and Exhibition Bureau (Public Organization) | Ainnuanasumsinus:aunaztinssANs (aJAmMsurIsU) @e/alo

www tceb.or.th




o wa o

o) nESUINLIUGUReANE

aghaATanTe Fisasnsavandndyynlaviui

v
s o =

3 =

Tnsazidunnannual Jlrasaeilods wsauvauseviunsa (@1d) 1

fneganalIneazuisalu

(We3ged 3AI19)T U BE5YN)
HEM8NNT

AUNNUANATUNNTINUTEYULATUNTIANT

(2IANITUMIVU)

GRG0 PEU

(uaglsanuel o)
HinnsanladiunungrineLaysIsinivia
AUNNUANATUNNTINUTTYULATUNTIANS

(BIANISUNNVYU)

BALATING béeecn@mnnD

WWUALFRNEN DboebEoommDe

Thailand Convention and Exhibition Bureau (Public Organization)

www.tceb.or.th

doyayrilvirduduassadu deaugnisansaiu

l i:hﬂn_*nu;hlagun'ls"finuszﬂ‘Ullﬂ:ﬁnssﬂn'l

¥

e e udedygiludiudeyadiuyaaall

U

s v o

dyglagunazignlatondu

@

UAAYFDUTUNEIU LazAARQY"

U L v

A
v
W

(WnedNSIal 19AaTan)

NITUNMIHIANTT

T il

U3HW gg ATvia Leadu din

G D WHHEE ...... img ................... WENUY

(Weanaful Hua)

s (IAMsuMBU) oo/l

d Tel: +66 6000 Fa




2.%.5 luAdandasidns

iavvsedqan 0105562122544
o1 Buaqlioans uSdw Yy B84

Tugaue fiininiiBuoans

#od : iavadduszSa0an 10440200415
Wosiauh -

uyuaYu s nwn

savi 8/33

ason/dou swdquus 118

auy -

vua/dainn Arnange

aRalusuid 10240

CECTR

rauvsesaaa Bunntioans 0994000112165

vaui 03798

Tud 1 auanius 2566

taudigun
%98 S¥gdu SR

opipas -
e
fun -

wi -

wun 44-2

wurde/dava dewaugs
SYHIR NG IANUUIUAS

yaviidaun

o A1nvau i aSuntavavseguunciivssdnns| osdnasunnen)

Ma Buoansuaand i Dud Judmduasrdrsatndeddesro nasdand o 4
AnunLAsnd1s AunaSiedoune gl o

YARIASIAIS

CRCELETE LR
Viui i

TR

uan LL]
T 2350205 61
L e gt

0 00
LOd i 2555 0

fanu1 Su 1 Duda dnua [ dpefusrnsoudrBudrvingau)

auuiaSe avih 007658

asudt 1 auandud 2566

vavsryiondis o, 6.4 Ao 02019270-25660201-1-01-000088




UafMMuA (TERMS OF REFERENCE)
dmiun1sdadedainelay F5UsznAlyyunaly (e-Bidding)

ar ¢ = i = 1
wanneanIsUsEiuA1UIZaNsNTWABIIAN

. ¥8lATIN1T : Useyauiinalve Yaondonin

. Fafianssu : maiauagTuUTsruvesulmilassmsuszyuiiasing Uasaduniuazdnnis
szuuluinis Customer Service afuayunisatiuauliiivuseansaan

L ﬂ'\'ié’ﬂn’niszuulﬁu‘%nﬁﬂﬁmga Customer Service

en. SUUIZU

WY @m,000,000 VM (@WAIWUIMNLY) Fadusaisundyaduiiuuas

Aldglumsandunuynussiamlimeuds

& MANNITUAZIAKE

lassmsusyyuiiaalve Uasadendi Usedhd 2566 \uinasmsativayu sauds
masznduiusuaraineansivg unguszneumslundgnarmegeamnssuluduaslugsnasieg
Miaies Weairunudetiu adeusegele waznszuliiinnsiafansaludaneludssing
sg1avasndy deliiinnisnsyaresielduazduindeuaswgialudmngiinnavesusanalne
Usznausing msatduayun1iinyuszyuustatAns (Meetings) waznisiiuniaiieifusieia
(Incentives) sauflsnsavayuinuszyuivinisludsziva (Convention) iitenelinnis
uandguesdang winnssu waluladludusie nszanelugnnaiinnarasusying sadunns
afaiotng uazarusiiedfumhenunadiifnenwlunstuindeugnaivunssuludineg
Tighdusioly

MnanunsaimIunsszualsaiadeliyalalsun 2019 AWANTENUNALATEFNT
wasdann wazaegaamnssludlulszmadulaning dwald esdns wiisauis amaenvy
famarzaenisdnnanssuludiossndiiisnnuvasnsesonisunsszuinveaslsa n1SNILAY
paaH UM satiuayuuyssnawes aavy. Wunsadwemudesiulunsinfanssuludluysyne

duazuanslyinaugnAnlmnglaiuisinenmwerumienesanuil Amnemiagain msvinng

naeeruAYMUaeaftlinmsgIu Suteiansauiawnsedaldseninaiiinsdaussgy vied

asovAquluyniiufivasszinalng n13nenagnslasinisussyuiiiesing vasn

o v a as < = - e [y 1
amsunInTIuNsIalTEYNasAnIuasnIstuNeIlus e Talulszina (M) az9iansy

2

L

Wuyssuuasegiamelulssenaldiiigau delinisdeansnmsmaiauazUssnduiusaonn
fuuleveszuna Sdddedssnduiuslassimadu “Tassmsussyudledive auasugialne”
wiawdughmssitiuaunaiusiites aadu. Mjadunsisdtuesvgiamelulsema s g

Legat

v
FORM ADM-PUR023-2 TOR dwiuiaussmefiguiu Wl l9n 9 gr'/



Feuludewiniiumsiamnusmganfumsssuuliuinmsdeya Customer Service
wislidayaiisadulasinist asvesuaduayuriunisldnussuuvuunannesueaulall
www.thaimiceconnect.com iliumsnsavdeulanans wavmsuImsiansienansdiannseiind
UUsEUU E-office MAgatasiun1saniiuau 989 aauu. Lazn13lgizuusaeg auans sou8anIs
asvdeuenansiutuneumaininetuaiuayu suandumssnnsanuazanviugueiunis

s o = = [ 1 = = oa = £
aduayuiazaniunsiilasinis/Anssuduluegradivss@niam welviunuauussgaiu

Taguszasannalilunainvua

&. inguIzieA

&.o Woausmsiansszuuliuinnsdoya Customer Service wazmaumaunisldanuszuy
faq Aerdestumsvesuativayulasanisussguidiosine ssaamswgialne dumaiuled
www.thaimiceconnect. com 53U Call center wazgaansd panseaularisngg vea Thai MICE Connect
QL NHIPER AR

&lo laTAnssrULIanAaUATATIVARULENAYS TudussunTreiuatuayuuaznsveLin
Peduatuayy duuwanvasueaulall ves aavu.

& Wednamufianelasensvesumsatuayulasanisussgudiedlneg Yasadondn mels
Fouszmduiuslasansuszyudiadive Seaasvgialng

&< Wednisesnunansmiiunulasinig Ygm guasse wumaile nieudeiaueuus

sio aavy. Mbuvszleviluniswaunlasanisuasianssulusuian

D, YBULYANITANLUIY
ASui1eseenliunisinnisszuuliuinisdeya Customer Service Litaatuayunis
o = = s 1 d L7 s = L v
adulasamsuszgudieslve Yasadenin neliveusyuduiusiasamsussyudiasing 139a3ns
a o v a - @ ¢ a o g s

wswgnalne dmiufanssunisdnuszyuesdnsuasnisdumaiioilusisialulsene (M)
sasneazideanalul

b.o HIueesiuiumsimihuumsdniununaeaislasnisiaelineazideadraluil

0.0.0 LHUNITANTUNITATUVDULYRIIU

b.6.8 WHUNNTAUIUNULAL AR BIEINDUINY

o.@.0 YAAINIUAZNTNANUTURATEY

p.o.« Wumsiiiunudsedunsiinimumsssumvedsaindaliialalsu 3

YUuzu

DICITAL [=
SOLUTION &

yosumsatuayulasimsUszuidiodng eadaasugialne mslfruvesuwanleussulay @ nw’

ol e e

FORM ADM-PUR023-2 TOR dm3uTsuszmiadiyuiu W1 2 910 9 sV



www thaimiceconnect.com 88 19az1den aunainaianislisuresszuuuazfaiuiinuyee
(Frequently Asked Questions) s1uflatayaszuy E-office Wedanisnszuiunsiavienans
idnmasiind uazszuusineg ARedeatudureunseyiiRuasdngne ves aau. ieanansalvidoya
mauﬁﬂmumn{]mvmﬁLﬁﬂmﬂﬂ'ﬁ'[.%'QWLLazﬂaazLSHG\Sm Adadestulasans Tnedasinousy
Wb nsuasyransiiieonedasmssaiums davu. feunslivsns esthaies  ads
wawfimassgusamiu devy. Wossnumanisdiiumaeuasadwuninsaiedudygedesins

o.m fiudnsesdamsonaniuilunisliuinig senduas uazuunsiarinsdwyives
Call center nuitld3uauiiureusn aavu. nioutagunsaiisadeafiussuy Call center

ﬁﬂw%’ﬂ%’ﬂummmqm'iﬁmiaﬁaﬁﬁ[maﬁaaaamwugﬂLmumﬁﬁﬂsiaﬁaszuumimau%’uﬁﬁwﬁqﬁq
Algnududifey

. fiuTnegdsaimunsyuy IR dmiulasimsussyuiiedlne ssafaasugialne

Tnesufiunsseselui

».c.0. 901 @ LUy ﬁw%’u’[.ﬁc"g’ﬁiwmﬁﬂmﬁﬂmﬂﬁaﬂLﬁaﬁﬂmmwami‘ua%'mﬁ
atuayulasimsUszyudiealny swedarsvgnalne '

b.elo ﬁ'ﬂﬁ'nmétiamﬁatﬁaﬂmiﬁmm’aluizﬁ’uqi‘lmﬂ & NMA UTENaume @) AAWLE
o) NANAIAENIARLIUDDIN @) MARzIuBanduanils was <) nAld

o.¢ fuideweumnadmifissduiianislasins e viu lumsussauaunsafu
dunnuduaiuNIIUTTEILaSINTSANT (DIANTUMTL)

0.5 F3uindasuinisuasdanifiuanu Customer Service samtinfivia Inbound uaz
Outbound Call 31urulaitfesndn ¢ Audifiussaunisaiuazilarundeulunisliuinag
Wedniumsliusnsmauming oc.mo U, - ed.ao U, Tuduniteiuans snviutunegasivnis
TneTwudadels aavu. nIunsuUNsUR TR tLangumwus'mluuaam'l ®,000 ANUBTUNNS
avuayu saenszeznamiiliulasims suseasduanisesuiunis il

o.0.0 ALllumsassaoudoya enans ningrunisveumsaluayuuaznisveliingns

£

gvasvaduayu dsiuszuuseuladuwiulesd www thaimiceconnect.com Misiigassniiuns

ATIERUENENS Litesnii ¢o Aeasaiu weabitsunindesas <o vass unuEnasE I se Ty

e iuaivayuuaningis saduenansuily

iy

o5 lo Auliunmsrsasudeya onans wdngrunisveidnine aadEnslumsudn ‘g*}u
%UU E-office iadnienansdidnnsetind u,avmumaumwaaummdumunmu FRPT] AT quz\-‘
A9 MAsdestumssiiuvaulasinis  vee aavy. Auvaninaeinslinsatuayul
Lisveylialifiansldszuudidnnselindann aavu. neuufifu Meiikesdilunisngie
wenans lddesnin ¢o Arvesredu wisliteanindesay <o voas 1uIuLenasLT1 N

= [ s '“'[
i’allml,aﬂm‘ittr’ﬂ‘tmmu oY .

FORM ADM-PUR023-2 TOR dm3uisusznadeyuiu W1 3 210 9 j 2



o.o.m Andunisliuinisteya seudednamisfulasinisussyuillosing 13eas
\swshalne Yremdsuardieainuazainnisidauszuuuwaaviaiuesulainsveiunis
atfuayum rutemensAiwiszuu Call center, Fan page Facebook, Line, YouTube uayom
doanseauladug mail aavu. fvun sufansliusmsiamudeyansidndefuatuayudo
MY OINNENG AN

b.o.¢ Tiuuuussdiuauiianels wazsisarunanduiianela (Customer
Satisfaction) IﬂtJaaumuﬂ's'mﬁawah}‘uaaé‘ﬁu‘%miﬁﬁ@iauwamwa%mmzLLmJLUgnyumwﬂu
Tulitesniniosas <o v0lIUINNg

0.0 fuiredesaguseasiBunvesiideuaudeyarumis Call center LagdaImadoans
gaulatiingg auit aavu. fuvun Wuseiu nediai waynedou idunmsiuuazuensientn
Tuzuuuu Excel File uavlwiiniaue PPT File wag/v3a Infographic danedlsalv aatu. vy il

@) lIssue Log ﬁqwumaaé’ﬁimm%’mmaxsi'mm'il,tfuw (Chat)
o) Honrmasuiinonanliddsigldanulnsidnn

o) Swunnguvssiamwazdgv lnsagllunealidau
@ Tedegnmauladunlduimsszuu (Lead) usnsmenin

o.@ fuinmesdnviignunisasisaeudeyanisvefunsativayu uaznisverindie
MU Medami warmeidey Mlunmsiuuasuensenia Tuguuuy Excel File waglidiaue
PPT File waz/%5e Infographic dawnedualit gavu. Junitu

o.& fudrefesimhagudoiauanus ununsiauinsiuims wisuausesiutodnay
dethanuFudssnstiusnsvesunasesueaulay www.thaimiceconnect.com uags¥UUBuY
fiferdes dleaddudyamedasims

v.@0 MIvaNuTeayaduyana

o.00.0 lunsdifiimsiniutoyaduyanaliiuveunamudl

- giudessadalsvisanuiudiudivesginine iidwesdeyadiuyananstuuazve
anuBugarniveseyaduyanaiteduiunsitntuieyadiuynravesdvesdoyadiu
yAna

a L s a

- B3N padalvinazadiTaumsnissneanulasnded niunisussunanad o

ammmzan Inefilifadnuuy geuwn wayinguivasAuesnisuszaianadeyaniue

o w a4 v 1% ' = v o = s 1Y |
Lﬂua’]ﬂﬁy LWﬂﬂNﬂsaﬁ’Uaiﬁlaﬁ?uqﬂﬁaﬁ]'\ﬂ'F]'-J'TEJLaEJQauLﬂEJ')LU@QﬂUﬂqﬁﬂigﬂJ'JaNaﬂau‘laaj

5/

FORM ADM-PUR023-2 TOR dwiudgusenmdigsiu Wi 4 290 9



o. AMANURAYAIYTUTNS
1931 oa MElAtuAuINAT ¢e uazing do gasthiudeiauslumsiadotadrves
wihsnuyessy eglesadinuaiuaghiidnuasdowing folul
(o) fiAMAWTTOA N LY
(o) Litduypraduazans
(en) Brimgszwinadnians

as as "

(@) 131'Lﬂuqﬂﬂaﬁfaaejizmdwgﬂiﬁumié"u“ﬁal,auaw%aﬁ'l YYINUNIIBNUTDITT AUNIAT
@O 133N :

(@) 131'Li‘Ju‘qﬂﬂa%‘qgnué’af’mu‘?ﬁa’tﬁﬂuﬁﬁwwuﬂuamu'wmwaa%’gmmmmw @oa

(o) quaudiviodnvuzfoskiudusuiiauznssunisuloviguseniadinun

Tuswirsnguunwliduluauiinauadnansimun
. MENNAUSINTTNAITUIVDIAMZNTINNNS

A9 lindninasilunisiasandndendiudeiauemsusuiiuussavs nmeasnan

(Price erformance) lagidunauLasnaNIATIIUATTRRNSUN Fall
AEudoiaus fnauauifaTuiugndawmiudsznig

eiAm AtusiAS 91 1S A & - >
HARUNAITDUINTIN fifarfuuagndamsuduniu

WLaue AndAvMY mudszaie

AZLUUA VA LGNS

: .
aaulswan : s1an UMW 40 AzluY -

Usedlusnusedvisniwse 5 '
2 gwdsudn : puam  Uwiln 60 azuuu

A1

nanNTINIsUsTRuUTEANS A WEDs1AY ReNTnsuUsSUEN © o9 laun sauUsuan

fusIAN Umiinioras <o wazmuUIanamuAunIW Umiinioeas vo LasllsieaziBunsiall

waninasinsussliuaUszdnsnmeasian (Price Performance)

ddniudusunsinuszgauazinssdans @ondauls © uls

AuUsH o ATTNAITUIAIUTIAN

Muwlsil e | msfiarsandugunm : daiduadumaiia

334U

AUUTH @ MIRITUIGIUTIAN - ASUULLRY Co ATLUL

2/
FORM ADM-PUR023-2 TOR dwmiuisuszmendiuiu W1 530 9



Wiglauasnm Taussialasuanisisazideasianenarlgatelunisaniduaulunnas

SIUANTAUVBUIANIY ANV D DI NTALIY

Aaudsi b MIRRIsAUANATIN : TalausiumAlln ASLULKIN eoo AZLUL

AUs509

AISNATITEUN

UINLNAZLUY

Als5999 o

A1SUSHITIANITHAZINUHNUTATING
HINTUIMUUUIAR N1TINHHUIY m’mfﬂfnumuﬁm NYARINT

wazwadamssanidunu ieussainguszasrlasanmsiaall

no

ALLUS5299 1o

ac i v a a ¢ °

AN UNTIAUINNT N1TAATISHRAZATITUEUD
Wa1surnmatialunisiiausuaznislvuinisdeya
sunamsunauamaluladnlglun1susnisInnisiaAsanig ey

AMSUSMI59ANIS Customer Service / 53UV IVR d@msulasanis=

ALUSIDN e

v [ 4
AMUNIDULaTUTTEUNTRY
fansananAunTanveauiey suliun deyauivnmsaniiugine
(Company Profile) Usgaun13ainsviniauiiuinuesussvdaya

g198gnAwazUszaunsailun1saiuay

A5 &

2 =] o / P
At laneInuand1nssu (Understanding)

fasanananud mnathlaneiugeamnssulud

®0

33U

®00

JUADUNITNANTUIVDIAULNTIUATY HsiasialUil

vl v ° v a o o v o v
.6 F‘J,EIU‘UBLﬂu@ﬁlﬂﬁu'ﬂauaﬁlﬂtﬁuﬂﬂ’ﬂL'Vlﬂ‘LJﬂ m'mwmwuvﬂ"ﬂu TOR Iﬂaﬂaau'}muamm&a

msaiulasiniseseaziden wiauwandriagnausEnau (O18) s liANENSIUANSINTDININY

firnudnlatagiiunmsuauwaunM saiivuNan

=lo fudaiauasadldnzuuusin fudsi b nsivrsanduauny : felauadiumaia

LA do AzLUUTULY F9D0HUNANN TN NITAINTUININATIA

s gy, Ansandadendbuieiaueiiiinunmuaznaauifgnies asudu ddldauy
ugagadudruzmsindadadrmtadiugldsumsdnden (sudsunsensiinisads ¥e <
o.« nsdiiifiufeausldnzuuusingeaaviiuvatese TR sandiutaiauei
aannnasiiminnnfianduduusnsiatedainmiedugdlisudnidan mnd

lip1avuanunanine]

[
o A ar W =

NYDINVIINIDL

FORM ADM-PUR023-2 TOR d@miuisusenendinviu

s

&

Yudlasudmden

mananld iRasandadengfiauesaigaludisuusniduy

1N 6 91N 9

oona i,

() s

YUzZu

al DIGITAL
SOLUTION



«. sepzraiivaulasansaudygyn

L

soo TutiudnnTuNvindayan

@o. MIdIUDUIY

2 1

BTUTdesdanouuliginng diuauznssunisasiasunielusseznaifininua

s Y

9
e

WAEIIBIUATUNTTANTUNMIUAINYDULLAIUTD b.e - b.&
lagdnviluguuuuenarsfinndniwilve $1uu b ga wiauws

danauuviatlain (USB) Mussyldsenu S1uiu b 4

FUTFRBININTAWIUTIBI LN UASALEY (Inception report)

mMelu eo Tu Hudaan

o N3 U 19RBIYIINITAIUD VLAY ULIANUTDN b.¢ - . LAURDY

U

ayussnuralugluuuneiieu laedavissauasuralugluuy

LnasiuidN 1w lng 913U b ga wiouvie nieuvsdwwauuay

Tadwl (USB) ussaludsnearu $uu o o9

nely eco Ju

Hudnaniunvindan

s

o | HIUIERMIINTABUNIUMUVBULLRIIUTET b.¢ - ©.¢ laufpg
ayumenuraluziuuuneieu laedavisenuasuraluguuuy
Lenasiuman1wlyve $1uiu b ga wisusdwsuunaylasv (USB)

MT5YNETIEIM 91U b 9

ey beo Ju

Hufinniunindan

¢ | gHuhedesinsdmeunuanmeunnuted v.¢ - o.c lnefe
ajumenunalujluvusigifiou wagsteuagudotausuusy
Uszneushe uwunswanmsliuinms wisunusesiudednany s
YBULUAUTe b« lnadaviisenuasunalugliuuienarsiund

nMwlneg 91U b Y0 wieunsdamsuuviatlasw (USB) Mussylva

1847 WU b YA

nelu eoo U

dudnniunyindayan

oa. lWaulun1si1sRdu

NM5918RUAINNIRYIIATINITY wuseanilu « 1Iamaeil

IasumsasunuangiisunseydRudavindy

FORM ADM-PUR023-2 TOR dm3iuisuszmendinuiu

Y 7 970 9 90/




97 & i munTetueniniosas oe YoaumdaavLn Lﬁﬂgﬁj‘%’ﬂi’]’ﬂmuam’nu
A% o @39AY MTTmMUANNSIeMmaRERins NI endiaInAnEns USRI uiuTa ULay
IFFumsasumngiisiueeyiudauvindu

o0t @ fidaimundedusnfesay e¢ veadumiaiomn dediudsduwsuny
A @ ladadu TinmuansIemasiansaniendiainanEnssuNsAsIT U ULaY

IisumsasunumngilisnunseylAnaivinuy

el. vanUsziudayyn

diuineresdundnyszdudygrlitumaeginge Swanlidesniiesay ¢ vesneviedns

om. 2INTUaAANY
giuinendugeanailihwlumsinonsuanudauuntydiuisuszanaisging dwmiunisan

VNINUIURY 9,000 UM WIBAYYBY 0,000 UM FBA1DINTUARNY @ UM

&, 9nTNAUSU

49 AmuadeulelunsdigFuinliamnsedweunumuaiimvualilureuiunay

e

TngazAsriuuneiuludaniovas o.e vewarmiandilidmey uisedinniriuas eco um

ad. NSUNLAN

Saa v

31979 gnudvsunidnnsindedan nses wiedaillunsdifersaaudaiiuii
gruiaihnunweunnudlngwisifeuiomadidsudumaliiaaudenevie
msFunudinanlivssles Lifianuaunsafiszdudunismameunauni edylriamunimn
wazudnatumnusiua §idsarhisuiaveualidslagiiiatuiugiuing uasmnnsddinaovin
Wigaindraismudeme §iuisesiuiiaveu wavrldademeiifniuty girdshe Taghill

noulalag iy

[
ob. NTTNANSvaITaYauaIONETS
v =y v = < a = o =
lonans/Teya/Iuanu/gudeyauaz/visvenuisuasdedula Mlunavesnissniuau
nlasinsll euisdumsudmniunusiuisidasuuasidlidwesuliiounssudnsve sy

o ]

11919 Mignsisamunguing Fagsudnagiesdaoulil §idanay g davsiagtunsdiuvie

E

anupvasduullmeunsviovihdlmildmenue meusuligaulymeuwnsvsaailnila

oa. NMiUszANANataYAdIUYAAR

= L 74

Tunsdfgiudne udussinanadeyadiuyaaaunu visluuinvedindng g5ud

DIGITAL
B3] SOLUTION

Snwdeyadiuyaraiiuainuduetiunsandn wassesdinimsnisinwaiulasaiedmIuNg,

1

UszananadeyadiuyaraniuianenssunsAuasesteyadiuyanalauszniAinun uaz/vuse

Fn)
Legod

MUNRITgINAINaiaANATaIlaYAdIuYARA

) o e - 2/
FORM ADM-PUR023-2 TOR d@msuiSussnimdytiu #u1 8 1N 9



oc. VOEFIIUANS

v v
v

A31919 veanuansnazlidedudnensid mnusinginnsdudeiausliifuluaiy

U
waninasivseaulviidvun ieiie i fnsanuduiuin msdedildsudadendandn
wlbifulszlevddondinnuvinias denldaesng vesflauadrsunsdndenasusiani

1 =

induainnsil Wumdrsvesdlavadiunsdadeniaediauslifidnsisonsasandeonislag
iy
MNFINT1VEY

v

o, A5V

LT

H3UIzaadliienunruanisusuduuisdygriluineidnmeanis Yuusnis

Iesusvdunlasueygysdunisdeaingidruds nsigdirdsldeynaldsgase

U

2 Vas 14 v o

wiududanaty Liildumaligsuitmaniuainanusuiianiewusentiiinnudyayiduay

A 1

s L 2/

U%J"m::aaﬂaﬂaa%’uﬁm1Uﬂ11uﬁﬂLLasmmﬂismwLﬁul,a'amaqQ’%‘Ué"mhw%awmﬁaLwnm%

e

AN FUINYNTUYNUTENS

s ' s

nsfidSudluTsdnusiusdulagdBuaiiluissanis d3udrefedissAiuiu

[ 1 as

Wuaghdratudwauduludasiesas eo v81eturesuninewudyay) Melidadng

e

13nalunisuani@ndeyen

NUNBLAR :

v
voa v

. v o v v A o i Yo as A £ ) ¥
®. HAN1INAAUUDY Fd']WQ'N nauaududn Nmﬁﬂﬂ'ﬁUﬁﬂLa'ﬂﬂﬂgﬂa\iﬂalﬁ‘uLLEIS%Z‘IN‘IV\LLEN

AR )
v v
v v

ARPUNSAREUTRIIIN Lidnsdila viedu
v v a &4 = v = 6 ' a ) ¢ g W
b. {71199 veanuansiiensazliidendiauesiaiiings unsrRarsaaundninesinld
TunmsAmdenlassanduddny

o. whsnuilaiunsAndenagseninuiuiu 9 lnereudaduladuiiunisiag
wandlasumuBuganngindeneu
& §I1AN YodnudnslunsAesasTImAudiiauesIAienountiuas/Msaneudanns

v =

Findures girana

v o S ) = e ¥ vas
& {1 veanudvislunisuiubsusainiuiomauanumnzan Tagldsua

ugaunNvlIsunlasuAnLdanRsLLuNS

Anfedaua1usI8aziduaNutANLlAR :

Yorfosin :  ueANINA Haded
3/ = e o a 1 — L2 = vuzu
AURUANTe Nl dninduaiunisdauszyuuasiingsans aan platA
MARILeEN

= a t2
FORM ADM-PUR023-2 TOR dmiuisusznmedinaiu #u1 923710 9



AHIN 2

Proposal

To Present

Y,
TCEB

THAILAND CONVENTION
& EXHIBITION BUREAU

dinaudaaiunsanUssyuuasiingsdanis (asdn1sumivu)
Tasams  Uszguidiedlnedasadsnda

flanssy USMS9IaN13sEuULLALUINNsTRLaNslgeusEuY (Customer Service)

Present By

o o aa o

U3t gy Advia legdu 9



UNi

mavimsianssvuukazuimseyansldnussuu (Customer Service) fimdrdgiiuagiamnn lumsislimsufanuly
nszvaunsmslivinisgnéndusiusyannlunisUfiRamanniu faims v 4% A3via Togdu Sedovin Proposal ileuans
biiuveuwavesnsliuinsvuiunisnmainnu lassadrayaains qunsal Software Hardware #14 9 titefvuntuneuns
auuavdwauithmnesns 9 switfiieivue dedunsmuey vimsianstfussgaudmne Wiedawaliignéiin

LY

awitawelagean uazainetan  Winlsitugindns diedunsaensuuloviesin 4 muiagusvasd

u

Yuzu

DiGITAL
SOLUTION




d15Uy

UsgTAusemlneduy

UseiRnaiinveagfindna

YOULURI Y

nmifAaLdenypaInIkarlasaiayaaing

A3 Training & Knowledge Base

Call Flow & Work Flow

1asgunstiuInG uwunsufifau (Operation Plan) wazmsmuauAmAIMN

MssenuRanITUfURNL doya Uiinanistinse Suunmetu sedteu

e N ooy s N e

¥uU Contact Center, Infrastructure, Location Site
o o | a wa
10. masnwamulasnnbuarARBLaNITUFURNY

11. 719 Implementation Plan wagn1sd4iauu

DICITAL
SOLUTION




aa a W

1.UsziRvienlaedaay

aa e as o w '

a o ¥ d o v a v e
Uit gy Advia legiu e nedudieduil 15 nsngien 2562 semuaavadeu 1.00 dwum finguszasdly

U

gL Aall

u
as

1. Usznaufiansusyauitosudrainves mudagiivssasdvioun Wunyaea ANEYARE TAYARE @uT1TNN3T uax
BIANTTUDITG

2 imsinnnszuusinagmeiledt wu duleduasuewndinguy warliduinuideadugsiesuled

3. Usznauian1suinisdaiv sausam davh dafuvinasimeunsada Jayalumanunsnssy gramnysu
WRlYENTTH NTEY NIRAIN muﬂz\ﬁLﬁﬂsﬁuasﬂszLﬁuwa'lumsﬁuﬁuﬁ,sﬁ%

4. Ysznaufionslsmeuiaensu anunenuna Suinwiauliuasdinedu Suinsinaeusarausimadnivins
Wenfumsunnd nseuniy

5. Whusmsgshafeafumsiuindudumilituyena Tiyaraynussan mihsnussns HEGRIGR
ssdmamruazenuUnlY smfamsuimsnuduguilssanumuins (rea Wuwes) nsGuniu
wagAnaimii mstuieinsanmsudesaude masuthoihdudiou msfudnuimstuiindeya vinis
Usuugetoya (M pduds) uanduiivinudmiviimsdingn

6. JsznaugsianuMsIe maatn msransaulatdui kdadusiuazuinsynusanliunyena
diyprannUszan msvusens 3giamie ssdmamsuiazenswidly sudamsiuuimsinns

m33uils msvsediuiagnaudedinuesulatinnuszian wanduiitnwdwiuuimsdndn

Tnssidinaunaauien mail
U3t gy Advia legdu $in

< 1 o
1AU7 8/33 MU Yoy TAuMe 118 uen 44-2 LURASWIUE LUAFSHIUG NJANALAIUAT

aona o
0&;
A
(=}
YUuzu
DiCITAL E

SOLUTION ~

&

5 ol
OLurion co



o =i LS
Z.UiﬁqﬁkLﬁzﬂN’lﬂﬂQE‘ﬂﬂﬁﬂ

dunauduaiunisdndseyguuaziingsans (a3An15um1vu) wie @adu. (Sangu : Thailand Convention &
Exhibition Bureau ga31 TCEB) umirsanuvasnin¥gidnisiuiiodnaty anamnssy MICE (luf) do1nain Meetings,
Incentives, Conventions and Exhibitions ﬁu’aﬂlﬁaéwmammaxmnuasﬁmmmmgwm'sﬁ’mwu'(,ﬁaamﬂﬁmﬁuuwmmaa
Inedisiewddgunivlugusdussmaiasaduitdans Usvgpwasiinssamssydvununvaldogaiidnenm uaz
sjmiaiesihlifusemelneduguimsianisuszgu mavieadisuitedusda warmsdniinssamsseaulanlugiiniaededn
fae Mimieusrlenllunsiuselfvesusemelng wazaednenmmantsutatulugaavnssulud Wudsdulely
Aarmlan

Ingfinsislunisadvayudiaiumsdanisussguuaziinssams laun

MTUINIIAUGRAMAST T T8

o MIVINMINUGAAVNTIUNTUAAIFUATR
o myuimehugaavnIuludlussme

o MIVIMIIUAENRWANENMERa M sTulug
o ADAGUMDS

o FORUAMUATIIAUTITDINLAY

i nada https://th.wikipedia.org/wiki dtinnuduaiunisdnuseguuazingsans (RN i)
YEnMILARIAHE

lasamsusequdioalne Uasaiondn Ysednl 2566 Wuinasmsaivayu saudaimsussndiniuduazadanisivg un
fUszneunsluildnuAesgaamnisiluduaslugifiasin q Adeades Weahmmnderiu afusegils uaznsedulst
disnsdnfansniludnielulsavmodaaonis deliiianisnszneselduaziundeuasvgisludmngiiniavaszma
vy Uszneusne nsaduayumsdausyyuuesssdng (Meetings) wazmsiiumaiaidusnada (incentives) saflanisarduayu
JauszapAnnslulszma (Convention) tierslifnnisuanidsussdarm uianssu welulagludusig q nszaelugyn
ginevesena vadunsadaeiete wazmnilefumsnunaniidnenmlunisiuedeugaamnssluding
idlsfusioly

nanumsainsunsssuelsrhndeldalalsun 2019 dawWansynuMAATYENY uardiny uazdegeanvnssuludly
Usemadurandi dwalif o9fing mirsnuds maentu Snwzaemsdafanssuludiliomindiilfiannulasnsodonts
unsszuavaslin msnsyauaatndunsitaduayuuysvnaees aavu. Wunsafesemudesiulunisdaionssludly
Usswaduazuandbingugndidhmnglfiiuisdne amennumdauvesaonuil f8nsruazain nsuinig aaessual
vaeasttldinasg sadfansauiiaunsadaldseniraiiiimsdauseg vieduuun aseungulunnituiivesszwmelng ns
Minagndlasainsvsspudiesing Yasadsndy dmivianssunsialssyuesdnuazniafumaiedusnstaludsema (M)

wtensuLariunssuuirsugionelulsamelidai sty Welinnsdea annazlsynduiusaenndssiuulouns

DI TAL
SOLUTION



aalu. ﬁsgal,ﬁumitiaﬁuﬂvmwgﬁa]maluﬂssmﬂ%’«i’wLﬂuﬁmﬁmﬁumﬁmuuwu%n'1i@’rﬂ’"lLﬁumﬁwulﬁu%miiau“a
Customer Service inlidayaiieaiulnsaniss n1svaFuatuayuitunisldauszvuuuunannosusoulal
www.thaimiceconnect.com AIUAIIATIIABULBNETT UaENI5UIMITIANISIBNA1TBIENNSBRNE Vussu E-office 7i
Weadaatumssniunu ves aavu. uaznsldsyuunig 9 awAns udinisasvgeuenarslutuneunindndiedu
alfvayu duandumisnnemuazmnlifufveunsatvayuuasiidiunislila ssms/Asnssuduluegaiivsyananm
Welvuunuussgauinguszasdiiaalilunaniidvun

3.99ULUn edmuingUizasdunimsiiiunu

L vimsdamssruunsbinsaduayuiavasigeudive funsadvayulasinisussguiiodlne Yasnsund

2, tﬁug&uén‘ims*ﬁ'm‘;aLLriw:'ﬁau'lwa%’Umsaﬁuauu‘[ﬂium‘sUszﬁmﬁaﬂm Uaonfsnd HIunelnsdnwd diuseuu

maduled waw thaimiceconnect.com uazdamsdaansaaulatiungndn
3. Lﬁaa%'Nm'mﬁma'huriqné’ﬂun'lﬂﬁu%mwaﬁsuwa%’UnW‘saﬁuauu'iﬂwm‘sﬂsseqmﬁmlwa Uaandendn d

sruumaiuled www.thaimiceconnect.com
fiswa18um09n15U3NNS (SCOPE OF SERVICE)

Ussanuinis : | Customer Service
Agent Skill 1 1.Contact Center Service
-Inbound
-Admin Page

Wiuimsteyaunfiiauls nevdinnufsadulasnisussgadiesine vasafondn waylianiy
- wwdenislfnusruumsveunisaduayu siuteamslnsdn, Fan page Facebook, Line,
YouTube sfstemsdoasooulainiui aauy. fmun
2.0utbound Survey nsdsavmmiianela (Customer Satisfaction) Wnsasuaunufiawelaves
fldusmsiifideunanieuuasuaudnylunmsn swanliveenindesas 80 va¥liusnIg
' 3Admin asradeya Lenans udngu NsUBIUMSatvayL warn15ueLingny ﬁg‘g’ma%’ums
- aduayulasansyszguiladlne Uaendunindsuszuumadulesd www.thaimiceconnect.com
auvaninausinmstinsaduayu lnemsassdeudasetulivesnda 50 fA1ve wishitesninies
az 80 vashuuenasit lminudwenasuilvieiu

| 4.Project Manager 1 Ay

: | 5.Agent 5 Au
' wailns Call Center D USE gy Avia legdu 91in Jasdenuesins 02-793-3456 (asdidunsveldivesiiu)
999119 Online - aaudneon
seazdnan 1 360 W e
. ; Thuika I“@(I\.
A D a1 08:30 U~ 17:30 wiuduns- Juans (enuiutumgasinig) e
2%
s . o)
ao TR : | UTSW gy Advia legdu e Tuzu
{ G L

o
Sotution &
<+
3



4.nsAnRanyaaInIuariasiailsyaains

LasfndanyAains
fuunmsandunsdmdendmihilvinnuasnndasuasiunsautunisliunnsees aavusiweunisaaden
winu Tneildunausiall

1.1 Fo9mensIavInIIngIu

-aadolavaun, website

-Walk-in Interview

1.2 Mvualvtinnauda
-97g35¥1319 20 - 35 U
-msfinw warUsraunisal Uia. viawieuwin wleustaunsal Contact Center (Inbound, Outbound)
war Admin page fudedsrupeularl atnatos 1 T
e aannselunisviny iinwensTéinu Computer, fuvifnadasaniwing ABINg Y
iy walulad Internet uazinTavnednuasulal uadai
fimnuf eowannsalunislinm fanuannselushunstinvnsdeans saawilneuaznwdnge

1uaenad

1.3 JunauNsARLEaN LNy

NAFBUYAGNNN
NAFDUAUDAINNB1UR]
AinweMsiun nwlve waz dangy

“Nugrumsidisu

FINWEATAMTSIATIZ

1.4 nsAnnsenlaady

as =
YinweMsdoans
AR LA

-mseenidesduiissnudanuvadiyn

sinwemsléniwm aona log,
- v - . o ¢ g (- a O\
-inuianu wmelulad Internet wazipIotodipueaulat Wusdred 2
)
YUZV r:-
1.5 msdunwallaefinrsavinuensufifnu Soiumon £

SOLUTION [

-AUENTOIUNTHUY



NNwEn3anns (@i uiivitngu)

nagnslumsdndanninnuufifinulasinis dWisliléanm Performance Tnefmdonwiinamann 50% uay
Fuasinswrinaulvi 509%

AMENUARINNUAT (Existing)
ii Performance sanmunw uazU3in aglusysiu A w3 B+
Sivinwzmsuitymianzmhldd wasivhvemeihumsiudesdeadoy wusi-fuy
Hidszaumsallumsuszauu wsandeses T ld
winanliasiinsdlfeadou Fewnsem vie finginsaufibivnnzaulumsvhousniudBy uas
Wi

-HR AindanNWIiNaTL 591U Operation A Project Manager

2lassaiaypainsuazmiinfinnuiuiinveu

= = e -1
lassasnaypansimandmasniiaail

Jrzanization Chart of dszgmdinilnadasadondy Project

Project Director

Y

Project Manager

L 4

Operation &Coordinator

Y Y y Y A

Agentl Agent2 Agent3 Agents Agents | Admin Page
SNa [,
Y, S
(7
o}\.
) 2
3 2
YUZU
DIGITAL ,@
oLuTioN &
SOLU 5



winfinazanuiuingau

muimualassasyransiivsraunsal uazeuannselunsdmeunansanfunu deiloendndadl

wifuazANuSURnvaUTwas B uneall

¥ s v o o m o &
Project Director - ¥ %A1 UARTOU Mail

» Tiulouw nagns Tunmsuimsdanisusealildqunmansnnsguesilussavsnmszaniuna

Project Manager — wiiianuduinvau fil

- fulseulunmsumiinsdaassyaaing wasmsszamanusaniums aavy, lunsdasy SLA (Service
Level Agreement) mufifnvus

» Maruensdanadidie uasdszamnuiy dadu. Lﬁa"ﬁ’uwﬂwﬁnmme"ll.mz'“n'%nwsﬂﬁﬂ'ﬁmuﬁgnﬁad
Wifuminnu swdansnsageuranin Quality Assurance) Tilsnmsgu

» MAUHUATEIA WS BLUAE AR UABUITY Project

s Uinsdanisiesmsneidieulimnvasmuuiinuasidanlusdas fu \laraugy Service Level
wazeUAN ABN TiiRduAm KPI

- Awngimateaivunasdriordouiefugnimuduneunisdansdesiesdouiliuitveu s
dommuaduntsufiemudaivuauasnnseunu

- Answsianunisainsbiuinisgndr sl Wenaumadluwasuiuusasaviammsyau
» daneFsuTsnuRan Ui IR war senutymaiidunetu,sedai sodeu

- Monitor N15%13474 Real-time & Evaluate AzWUY QA score ¥B3fia n1u KPI finivun ialwiAs
UszdvdnnuasUssandnasianu

Trainer & QA - 3¥32d5uN15WsU Product 18913 datu. e davin Knowledge Base iiteiiluasd
Armglumsievenlifuwinay, davirgilenisufife deliminmililunisuftfnu suieuey
uaEATIIEBUANAIN (Quality Assurance) Wldinasgumhitawiuiinveu fail

» Anousulimnug duuzhlunsiaures Agent fisludases Product & Knowledge, Winwglun1ssu
Sesdaadou A, nsldniwde dudss

» vimnumISsunsERuNIaUTY uavnmsimudnanmnislifunises Agent

+ Update fayannuilmiqiiiedestvmavhauldivii

« dmvinsaeuuasTona WeuseiiugunIwnIshaLLes Agent N 9 3 hou (Competency test)

» 3nvh Knowledge Base laiussdamuilumstoveslifuminauidhantmi

» avivapuANAINNIsiUIAsveaninaIy nieuavints Feedback uas Coaching WiinaTustanuy

eyprauazviswsun Welnnuamnisliuinsveminnuliduluamnasguidmun

° v a o e
» vinntii Evaluate Azuuu QA score Tilulumnu KPI fifvun %\

(1)
Yuzu \
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Agent / Admin Page - wih#inuiuiinvou fsil
s v o vo o M v " w v =4
» i Inbound, Outbound Widiamuwaneilduueumnsluwiayu Wildamuam veanmsgi
e
Vifvus
o v . v o = o u o - w Iy w
» ¥l Admin Page Tdnau seua safiwszaunuiedamdeyaaivayuy ielioyaduild
wsatnedsnnoaulaues www.thaimiceconnect.com Wdndanmudmneitlssulusasu Wldaunw
= 4 [
VIBINASEIUTIMUR
o o Y ) = o I I
* ATRdBUTBYalNaISuAnguNTYe UM TatuayulasInsUssguiiasing Yaenduniiiidadiu
w
o a o o < & ' = a & - o ¢
» AiiuNsUIM SR MEnEnived aavu. lnaminsavdeuiloniang 4 Aafnluuueiaviednuoeulad
193 davu. Willaumnzay welildindengmnaviedasssuduiuasLidwanssnuienmdnuaisuau
UVBIDIFNT
o eF v - 1] v oa i3 ) 13
- MIawuiindeyanisinsevesilivinsaslusyuuldetdiegndas

» ansalvideya rewvide uay udlalymlidléuiniseuauiuneu

yuzyu
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5.113 Training & Knowledge Base

WHUNITENBUTININGIY (Training)

o o aa w <& o w LU s - o o w ' = IR ° o = v
U3t gy Advia legiu 91da aszmindimidinnu fe niwensiddyegraidumeailvmainusniululsedisl
a v Y oA a ey v o w ' o i o PR o w a
Uszansnw dliiinsilnevsulasiawty Jymiinunifeudissviiuedisls viwalm veeuluudsdiauddgiuns
Anevsumineu uaziinsdndaliiidumisfdanisiineusu (QA &Training Manager) Tusniuinvaunisiinausulasiany
P ' Y 0 A o e ¥ v v ..«
Faununiinavsuazuendosesmnanurunningnsyana winsidunsdndennunuantiludosiu sxdeaiins
r v odd Y - o &
Anausulundngas Tushuiineadunsusnnseisil

-Soft Skill nangmsnisaususiail

vanmalu Call Center way AUAUAATYTBINITUINNG

a
b. Service Mind

c. Service Excellence

d.  msdemsmalnsfniednaiiusyansam
e. msfvilanugnétuannizatsuaiang q
£ asvdadalauds

v ' val = ol v P~ u
quagneadalshitiuvinmsiduayladeyatignsiea
@ - | v e a wa
h.  vidngmsou q muanunsdiidenadeaiunsufinau
i USrmsTudnisednsiioandn **TIPS**

Technology & Innovation  =uUwwalulad uay auAnaseassed usulduas o lian

UsglonigagnvisnognAiuazosding

5 s o 3 ... o @
Insight Full =@uediignienans wumsslasmeanudnle Wethuauiuay
v ¢ a = o g w Y e ar M wer
aisassauinmminlignidudalatsrunssls
Professional —dupuudnsaumlédyylietnindede Wilaie Tnoisis
Service Excellence =wiougua wagldlaliuinismenmudinleystlonivesgnin
o ves
nazleisu
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-Product Knowledge nangnsn1sausunail
fianuirrdnlaneaivgramnssulud
b sirgmnniilelassmsussquidionlne Uaaatundn wu ns Log in whgiuled, F8nsaiias, auaui

Hanins, Tumeunsadas, wnans, 3Tmssudu Wudy

winnuiidunstineusinamdngns awesiunsvegauaui auvidnans uaginunasinsiana
NN 70% lnswiady

s w o & v o & ) d o
ﬂqﬂ‘ﬂqﬂg —QﬂﬂqL‘Uu'ﬁﬂaﬂiﬂﬂﬂuLuﬂﬁﬂﬂ"luﬂﬁﬂ%ﬂi'ﬂﬂqﬂuﬂ

MAUUR - dnlvimtnaulinaaeulaenissiassaniunisel msufoa

-N13NAFUAINEINITD (Competency Test)

vasaninauEuUiTRey diauenmimunlinadeunnuannsayn q 3 Weu inuesinisTanaunnnii
70% e Inpuianuanniavemiinny andofiananlunsufiinu nazfuliminnuiansiSouinaanian
wnnamsvagaulsiiluaiusn alilana 2 ads

UHUUNTIABIAALY  (Knowledge Base)
= @ 9 ' ' o e a wa
wisliwinnuiuffeyatnasuarannsasznamuiludusie q detinussgndldilunsufoals

adagndas IA31 nzandvaniunsaisidnaSuuasiannanuimwanse aividevim Whiuyeainsidl

Sada =

a a = = ) o o @ « o ] P v
UsgdniamuaziinisSeuinuiuliiduluaimdninasivayiisuinsia Salddanisarng (Knowledge

3 s L7 =1 = a -;’
Management) Tnamesdnsladarsszuunisdanisarmilneiisvavidundsil

a. dllewlinau

b. assuwITINTUGURIY
c. fiis PDPA

d. ila Soft Skill

e. fillansldau CRM

f.  glemsldnussuulnséni
g. Product knowledge

h. Share Case #78814

i. Template guidelines
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feadjukuu Template guidelines ianwilnsuazatwidangw

#2069 Template Mg

A0

MU

nsfignAvInme

aadniu apansliguadeyasulaniy

nNIgNAEULLTDY

weriluvenudeyaiianfuiiansiadeu Aaliasy Aty
L¥a-umana

2.weslns

nstldeuanvedayagnAviimg

uaniiuvenaygaveteyatfitifumia Inbox dailasy
L. ¥e-uwana

2.4wailvs

3wmnuauUnsdandn

4.3u \wou Uiim

nstldeunnvetayagnAvlimng

sumuveteyaiAuauinme dadhnmis inbox Tishe

Asu
UM TAUNUI vaunuuitaulaluuinisau
719819 Template Sangu
Question Answer
Greeting Good Morning, May | help you today?

In case of customer inquiries

May | ask for more information please?
1.Your Name-Surname

2.Your mobile number

In case of requesting customer

information on the page

May | ask for more information please?
1.Your Name-Surname

2.Your mobile number

3.Your member card number

4.Your date of birth

In case of requesting customer

information on the page

May | ask for additional information, sent to the Inbox

as well

Ending

Thank you for your interest our service

DICITAL
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Joo wwwvnanueau Q & A

Unuraioly A Ununnifiworiumistufindayagsisuaoiliusms

»

Q- wawngulud wumdhiSuludinaaunu Aw H3alunacoHinSulyd o: Q: msibulAUZNs H3aUs:nouMsTus:u Thai MICE Connect

dooradols

A: 1 msunmglinuiiidaaruduiausa dohi winuan s lénumudy
darnuiesls

1.1 nduanisiaduduion Soonmeis dindn
auaszuuiilut
uUna

winnitagivine igldnuied
u iauledl bouiaund gliasaunsadnGuladlén

12 sdiuanasiatuiuiie doonnui dadansnd sildae TglE nuane
rouuwirivet uardumesdaiawsaltauldmuuniwdoli uasaoadn
Guladdneds

2. ndhismnsol ol sdla wualidlinunasmsumiuled wioau
savlusigas nndudiSuleddnata )

3. wimTulead it nuldla Wil nudiluiduled Tees ienummanuivg
Wi TCEB riwduled winwoilnsiada

mMKuaaeols na:daidswniolu

A: 1 amiugvanaumsiauladrioudughivinislussuu Tha MICE Connect

aunseatasiuseuula Tauluilalda
2 daulslumsfnfangussneummdigssu Thal MICE Connect ildudoluil

3. Usznaufinnts wisbuinquirasiummansilou wietuingusrasilunisd

wnifiulisasidumnagsnaluglu MICE Ecosystem
4, yuaavaiiutum 1 fuvwm

5. iluiussnaunsidanuranbuiiamsey

6. inusuniululunsiuiiaa

7. sdidugstalisu iin wistaeivdadasuluaunneedagnfaeunnne

8. nyihfugsinuniivanaaldduluaynnadisgndasmngiuno
9. mdhihuyrnassium dagliursuusasiumasinnnsiiddanne i
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6. Call Flow & Work Flow

Call flow tassmsilszquiiasine

AT NIz (Office nours

00:30u-1T:30y

| IR Grestrg 1Overtre:

: VR Main Greetng | Ext 8581 TCEBOOZFINAL ) tFxibeea ‘“0“"":“
mantan

drpadienfedry vaeafunia adalisz

e ekl e s forl et

1 ABLOY alasinyg net 2 Sudirffunnf
| asupnvlelarnunssfunaatumulrsny a2 £30 L~ 1730w uduuges
\ el sty
|

e 1
v W
e seuft 2 ¥
VR A | Gresting] Ext BEE3TCEBOOIANAL |
net mewe

L. =eefLAT YL nAvLOLAY e 2 pAnanURIMAETueen

: rraffnves nl.—_-\h.nv-w’:.-:%—m?:": ne 3 meezfueenifunule

na s metlE

VR 16Ul 2 Mo Press) l

v N ‘
Leave
| & rassage
J
rrasacy .
ntrine—— Awlanr—— f
; 1 WR sz st (Leave)
AR seduRnisiniaunual B 8622 TCEBODIFINAL ) IR sz (P £ fess TeepomsrNAL) | IRt dar i Aatidi
| mynRamurednniriiiioua ittt sl F Ity s s e
L] Juf B v o4l AN ez
. unrfw
sontivifersuasinnnd wasiisbnlunstdlingg

v

Agent Callcenter

v

1 IVR End call survey
BOOTFINAL )
dratid

nd call e« se27 TceBoosANAL
saandsdurnt

e

IVR (No Press) 2sau
“rulldnemianes
winwludnpiia®

] eEe T T lana -I —

o foue npeu
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Tnefiswasidon il

Lilduimsinsasunwdeyarituueiing 02-793-3456

2gnszuIumsngndaunat fie uenawihmakasianings Julleflaegnasdian ssuuesiiiiunsnsivaeutisnan
diail

v &

2.1 ndiuennaniinig sxuuazUsznia IVR Greeting (VR Greeting) Wiilduinisannsadineiliindandulu
F28M51le (Leave massage) Ineliing 2
2.1.1.82l8uimenn 2 deanrsdinieildfadendulutisianiing (Leave massage) svuvavdadn
NIPUIUNTT Leave massage a9 NIUATEUUNTIRULAEIUSENIA IVR vouRnfliuing
22 nsdllutiiaanhnsssuuasinisussmesy VR wandlelifléuinimdensienisinde dafiauesanld
Ay
2.2.2 na 1 gaunudayalasainisusyyilaslnedasadonia
2.2.2.1 ssuvazAniluninsaougaemii
- fnenedeszuuazdsvnia VR vetuiinnisaunun wazsidunisTovaelfaumniudmhil wdminau
nssunnszuvrleumeiignizuiumsusdiuanuiiawsla (End Call Survey)
- thanglidnsvuvastsznia IR dwihilliinsiuyngane uasiidadentiglduinsaunsernues
Wansanduludinaanimsle (Leave massage) Tnglsing 2 (szuusdlumseunszuaumste 1.1.1)
2.2.2.0m 2 w‘\‘ia'ﬁmm:uwmja%’un1saﬁ’uauuimqmiﬂiz'qmﬁmlwa Uaenduni
2.2.2.1 szuvagdsznmia VR Widannsiinsielusziiuna Tnsfunglhdendsil
e 1 Aewmile
nn 2 AIANANNLEENIARY TUDDN
na 3 nARguaandsaniie
nn 4 aAld
2.2.2.2 S¥UUILATIVEBUNS NA 1HBNAIA Wy TEULIEAITuMIATIEaUgaEL i mTni
- thangdszuvezdsznia VR vatuiinnisaunun uazstiunsTeuaslaumnduidmind wdminay
mMsaunuszuvarlaumeingnizuviunsussdiuvanufiawela (End Call Survey)
- thanghidaszuuardszna VR Wwihitbiuinadimnganes wariidudenligldusnmsannsadned
iansendulugaaaninisle (Leave massage) Tngling 2 (ssuusndiunisaunseuiuniste 2.1.1)
2.2.3 fldvsmslilddenmuiiuyimun
2.2.3.1 svuvaziimsuszann IVR soudl 1 Wglduinisdudunisan IVR vénuasdeniuydnass
2.23.2 winglduimssalisndunsdensiemsauungduseuil 2 ssuvagdiiiunisussne IVR
soui 2 ieazTauasUlid i mnﬁgmzumas?'uﬁumiﬂi'mﬁauﬁmwmﬁmﬁ"]ﬁ

- anedngzuuzlssma VR vadufinnisaunun wasandumslevansaunundus:

nmsaunussuuarlaumedignivuiunsusadiuanuiianela (End Call Survey)

)
S gnuadly
YUZU
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- dangbiheszuveztizme VREmihiliEmsdimngamouasiisadontiidu

Ansiandulutaaaniinsle (Leave massage) Ingling 2 (sruusndlumsmunszuiunsde 2.1.1)
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Work Flow (High Level)

1. Contact Center Service nstignAanseriutamalnsfinvivazdemnsdoaseaula

fusznaums

« d@unumsveivativayy

Contact Center

° = o
« mpuAnuienulasanig
Touans end call

2 Insédrsaanuilanela (Customer Satisfaction)

Contact Center

« Insasunuauiisoly

fusgneuns

« lataya/bilddoya

Contact Center

LU S
« Uuiindeyalussuu

Contact Center

- Uufindayalusyuy

ﬁﬁﬁa Iaﬂe
&

o-
?
YUZU
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3. Admin a323TBa LanM3 wangIw MsveTuMEiuayu uazmsverinie

3.1 MIvesuMIaRUaY (Moudnam)

SzpznaaLiunIg Uszunm 9

UAIHANITATEUN

limsu/lignaiea

unluenans

Avaiuasatuayu Admin
anmTdnEIu MU AU FA9TU
thaimiceconnect LnNans
| Awefl 1-50 assaeumelu 1 Yu
3 Y
N A1797M91 - Y | v 4
ok i Y w3 litesnindouar 80vasSinudve
-wuuenasusEnaung ik e
N i Adunlng swdaenansudly
vofuniTaiuayy

R e IR
1 1 i
S---1 QA duavivdey |

1

Tnefiswasidon daif
LowinsalinsuIu thaimiceconnect Tavannsaameidouruszuumaiules www.thaimiceconnect.com mely
sTeznainmue vioaunineasuIulssnalinsaivayu Whusimalaasiaiew) wnans Usznaude
LURUNSININTTY Way/v3e Amuanisiiumng
2.mivdoveiusesiliyana uaz/mieluaygymuszneuiemsiigndesmunguinouassiltivuneny waw/vie
TuneifiouniSyadiin an.20 (i)
3luauenia visludsdadsdn waviudor “veunmyatduayulasinisussqudieslne Uaeadoniian
dinnudaaiumadauseguuasingsnns (@snsmin)” wenanmdweany waz/miediud (6
i)
nsendeyaseaziBonmsdnruuaziuuienansussneunsye fumsatuayueimiuled
2. Admin avdsummgnFBazaATUiIuTeNanas Inauvadu 2 nsdl
2. 1nsdlenansgnissuazasudiu. Admin eyiinsanadeueonanstiszuumaivled
www.thaimiceconnect.com Tidwinaafiarsanaysianudiu

Tunpuibimihnuesyhnmsnnageumugnios way fiu QA 98vhn5gunTIa 10 - 15% sinTu M

dinnAN I Tayia
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2.2.nsslonansligndauaz/visliinsuiu Admin udmansassasuenanshigniesuas/misliasuiau
&
y

=¢

2.2.1 shwszvumaiuled www.thaimiceconnect.com lagdadn E-Mail 23dns

' L R TR | d o v «
222 mumﬂwiﬂwwmqmmtﬂu SMS L‘Wﬁ]’r]’m'.!Eiﬂ’J']!JE‘l%ﬂ?ﬂtLﬁSi'}ﬂL%’)‘LﬁlLﬂB\‘lﬂﬂ‘i

3dninmefinnsaneyiiui Admin udwanseyitiumansfwiviedadutiu SMS ilesnnsaazanuay

s LABIAnT NsRsuTuneutildsrasiian 9 Ju
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3.2 mutdnidny (BaIInIH)

SruzaIeLung Ussanu 20 Tu

luinsu/ligndes
uilvenans

. CRUIVATE Huasuns
Huaiuans Admin g o Na.ﬁwul i sty
atuayu ATIFADULDNATT RGLIHE o oy
.

wiuenans I e ) e :
MANgIUNTINU | QAduaniadey | E devninsadauenans i
\. ; L e LT TR i liigneias E
. :

Tneiiswanden fil
1.osAnsrarindne(uasdine) W thaimiceconnect Tnsdnananstiuszuumaiules
www.thaimiceconnect.com
wismsdafanssu Tnoveudnlivdanndnianssaieduniely 30 Su wardediuszarnaiitvun
winiudmun fednaasdvs (duanansusznauntsidindu www.thaimiceconnect.com) Ussnausas
Tuudavi] (invoice) vienilsdevardnRuadvayu
wdngunsteiudmiveliTeidaiuludnes wu Tuadasudy
-yisdensuiunisatvayuniniulad wieuaw
-é'u.uwsﬂa%asjﬁuﬁ%ﬂﬁuﬁaﬁwLmrﬁuﬁﬁﬂﬂszﬁuﬁammiﬂ'{ﬁuim%a@ﬁ.ﬁ’liuuﬁhjﬁmmawaﬁa?ia"lﬁ'f
nstliimsiinbidadngunnuura funsdninveslsauusu/ivn Auannsdninedraion 5 e
Wiauasm
-nweneianssy adaies 4 Mmuazlviilalives aavu. lunw sgnstlos 1 nw
wuuenansUszneumsvaunisaivaywsuivled
2. Admin as1a@BUANNgNABILAYATUAIUTBMENETT Tnsuvndy 2 nsdl
2.1.nslienensgndsanagAsuiau Admin eyliAnisasieasulenanseinusruumaiules

www.thaimiceconnect.com TivisnuRansumasu

Tumpuibfmihnueginsnsaaeumugnies way fiu QA sevhnsguas2a 10 - 15% sa
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ae
e

2.2 nstlenensliignapanay/vislinsudiu Admin udswamsnsiadeuenaslignioay/vielinsuday

uszuumaiulaed www.thaimiceconnect.com Taedudn E-Mail aadng
' a & @ 4 o v o '3
Hunansdwivsednduduy SMS Weadwisauazmnuazsamsliuneswng

3mipnuiinsanayiaddedaliedng msiasantuseuilldsrerinat 20 Suinis

VANELIAG)
minvndeya wnans wingiu Msvefunaliuayy uasmsteiinine Mfveiunisaumpulasimavssguidesine
Uaaadsnidainszuumaiuled www.thaimiceconnect.com aumaninmsimslimsaviuayu Tnsnisasiaaey

Aveseiubitiosnii 50 Arve viehiteeniidasay 80 vesswiwenasinlmidefusmivenasuily

96
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7. 11asgunsliiings, wnun1sUfiRieu (Operation Plan) uaz N15AUANAMAIN

1A

o v & = = o g 4 v o W ¢« 4 qu Y e a v oa
wialiesdnsiimsuinsidunasgu Sedissimusvdninasiiieldosnuuussuumiliminnuufoalunslimzng

gnfn wialimtinnuynaudhlavnumvemihiuasi8ufiiadegnén Mluuuimneves aadu lnsuismnmeauinnudil

v oo v ] ° i« “ Y ' w
1. Contact Center Service Wuimsveyaungiaula aoudauieiiulasimsussyuidiosine Uasndonin uayli

AmTwmdensidiuszuunsvasunsatuayuy Wiutesalnsiny, Fan page Facebook, Line, YouTube

P - P a a
ufsramdedTeaulatinui aalu. Mwua

2. Wnsdrsemnuitanela (Customer Satisfaction) Inedevaunrwiaelsvesdlivinisidideunaniosu uas

uasigylunmwsan Sauliiteundtfovas 80 vewliuins

[ a o o a i o as o =
3 AFUBYA LBNAT NaNgIU ﬂ']‘i'?lﬁ)'iUﬂ']iﬁUUﬂ‘i{u LEENIIUBLUNANY 'v'lf:l]‘llﬂ‘iUﬂ'ﬁﬂUUauUIﬂi\?ﬂ'l‘.ilhﬁ'qlltllﬁﬂ‘l‘ﬂﬂ

Uaandnirderiussuumaiuled www.thaimiceconnect.com mumdninassinslimsaifuayy Tnensasivasy

Aaraiubidesnin 50 Arve wislivouniifesar 80 vesswrwenasiirlmineusivenaisudle

> SLA lunrsandiunng

SLA Target

Assumption

Calculation

1.Contact Center Service

1.1m5lAusn1smansAnd

b o ' @ 4y o ° o a ' o Yo
1.1.1 %Abandon Calls <5% daily % aneininauliannseiulifisuiu | (Srwauaeininaulianusedule -
. a 4 v & o v &
basis MUIUEUVIUINIRUA mmumﬂﬁmmmum Jx 100
= v [ o vl o [ |
1.1.2 End Call Survey 285% AzLuuAIRInelavasgnAsen sy (SugniiinanelasnnHEuugnii

Score

13n13 Call Center

AAWe 1))+ 31unuaeinaUssdiuianus

1.1.3 Average QA. Score | 285%

< v o v
f 3LLuuLﬂaﬂﬁlmﬂ'\w ﬂ']il'ﬁﬁiﬂ'ﬁﬁﬂﬂ'\

HATIAZIUL QATIIWLNI UV VLR =

Snnuntihnuiamn
1.1.4 Complain Rate 0.01% %nsgngnifeadouiioninnis Snueaiigngndrfeadou-siuau
usms $nnueaiiuangldimunx100
1.2n5lsu3nsveemsdedsnusaulal
1.2.1 %Respond Rate 100% %HNIINIRBUNAU Yinadanuiininauannianau

nau/UBinudeaIianaa T aw




1.2.2 Responding

NIRBUNTUGNAMARABLBNLIAN

umnIReuNautenIUNRRsBIYNL

v o e ua ) o
100% Wt IU§oRu uanameluan 3 Falussinnu
contacted after Working Jaruiiandaitnuena WAy
(nsdidudennumdslainn1s17:30 u.
hours . ., .
fosnaunaunsly 11:30 u. vasiudaly)
@ Vo o W da Y
1 Hour svegnansmaunaulunsliuinms | msmeundutomuiinsedunnigly
1.2.3 Service response Y. -
sepzialiiiu 1 2l Aeau
time
1.2.4 Average QA. Score | 285% AzsuuedoRuAmNSIiUSNSgNAY | Hasiuazkuy QAvaawTnauY e -
DUIUNUNNUNIVLA
: v v A { a < v v oa °
1.2.5 Complaint Rate 0.01% %n13gNgNANTasEuLDINNg uueangngnAfosdou=duiu

Tusmsveamtnnu

o o &
Puaansvanslanavunxi00

2nsdvanrwitamela(Customer Satisfaction) Tneaeunwmawitmelavesdlduinisi firaunanvasuuazunuglunimgn

2.1 %Success Rate

80%

%AudNIunIsIngdrsraR Nt

wola (Customer Satisfaction) 184
oo et P

Alfuinisfiideunanasiuazuayy

Tup s Sunlbivesnindesay 80

PILaEsinsdsanuisnele
(Customer Satisfaction) v@3gldu3nsn
= «
finsunanesunazuaugluniwsin

Jovuay 80

voulduinTg

3.msnsisteya wnas wangiu msvesunsaiuayu waemsadnge gveiunsaduayulassmsUszyudlodnovaenssnia
dwiszuumaiuled www.thaimiceconnect.com smmdninasinistinisasiuayy Tnemsasisasudveseiuliitesnin 50 &1
e viislitesninfavay 80 vessunuenasitlmisotusudaenasudley

[

ANNAAIY AUVINY naeintsTdazuuuluday SLA

[ o o ' @ 3 a v

1. % Abandon - a5 USinuamenminnuliaanseulfifieuivaeinad (ABN percentage)

2. End Call Survey Score - Axuuunsinaufiawelan1sliuinis vesgndriusyuy IVR (Customer satisfaction
index percentage) s¥AuAzLUUANITaNBlaTaIgnAIdILUSNSYBY Call Center (C-Sat) wunlu 3 sedu Ae na 3
walaun, nm 2 wale way na 1 liweleann

e = @ o ' ' o
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wiugil viensm Wusiu
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J.3mvi Daily Report agusneiuiiauszdiunisinnuseiu

#19819 Daily Report ajusieiu

wilmen
Date Channed 3 ANT ATT i
Total et Asn | | AT
BCF Cai Center Press 1,4 | 49.03 | 00:08:03 £ 25 L2 I T 51 5 403 | 28:7503 | 430 | 4m |
| BCP Calf Center Press 3, 4 47.35 | 00:03:51 \ e 1 [ 389 5 4 4| 9554 | a;y | ass |
BCP Cafl Center Press 3,4 | 4503 | 0o:03:42 | i 2 3| 259 132 1 ERE RN ]
[ Al 4807 | 03:0340 |3 3 [ ) 7 [ os | w2 | dm | am ||
05/11/2022_| BCF Ca) Center Press 3,4 5089 | 00:03:29 3 0 4 | o %3 | 7% s 34 | 19:0628 | 336 | 335 | |
D6/11/2022 | BOF Cai Center fress 3, 4 3303 | 00:03:27 1 3 4 [ 145 n I 167 | 19:2238 | 338 | 3
OJ/11/2022 | BCP Cod Center Press 1, 4 S374 | 00:03:5% 0 ] 3 [ 33 85 2 517 | 10320 | 45 | 49
08/11/2022 | BCF Col Centet Fressd, 4 4501 | 00:03.44 | 31:32:48 1 ) 2 22 265 118 [ 415 | 31248 | si0 | s;
05/11/2022 | BCP Cof Center Press 3, 4 4141 | 00:03:41 | 33:09:00 3 4 7 1) 51 106 f] 35 | 3:09.9 | se7 | ses
10/11/2022 | 8CP Cal Center Press 3,4 57.71_| 00:03:30 | 24:09:00 0 1 1 o) 331 208 s 565 | 24:09.00 | 434 | 435
11/11/2022 | BCF Ca¥ Center Fress 3,4 6450 | 00:03:43 | 32.40:18 3 2 s 28 356 148 133 665 | ma0ie | 397 | am 3
12/11/2022 | SCF Cad Center Press 1,4 3138 | 00:63:32 | 28:12:28 Fl ] 7 3 168 “ i 215 | 20228 | 497 | ame
13/11/2022 | BCP Calf Center Fress 3 4 888 | 00:03:37 | 23:26:5) 3 [ 3 15 108 1 2 158 | 332633 | w07 | 408
101172022 | BOF Co¥ Canter Fress 3, 4 @17 | 00.03:34 4z 2 [ 2 11 586 7 [0 664 | 724728 | 198 | am)
15/11/2022 | BCP CoB Center Press 3.4 58.33_| 00:0342 | 26:12:30 2 1 3 17 342 23 ) 595 | 26:1230 | 4M | a7
16/11/2022_| 8CF Cod Center Frese 3,4 401 | 09:03:17 | 21:00:48 1 [ \ n 304 124 2 431 | 210048 | %06 |
17/11/2022 | BCP Cad Center Fress 3,4 5131 | 00:03:52 | 28:40.40 3 1 4 31 2 1 4 4% | #4040 | am | am
1B/11,2022 | BCP Cal Center Fress § ,4 3540 | 00:03:40 | 31:43:00 “ 3 7 18 199 7 3 297 | 314300 | a1 | S48 1
19/11/2022 | BCP Call Canter Fress 1,4 774 00:03:40 | 31:02:40 ) i ) 7 176 a2 5 195 | 310240 | s;t | %3
BCF Call Center Fress 1, 4 2608 | 00:03:25 | 24:22:20 i i 2 0 135 12 3 181 | 4330 | a9 | 43 |
BCP Caf Center Fress 3, 4 54.75 | 00:03:36 | 28:26:24 3 1 4 | [ 476 195 | 4 675 | 2B:26:24 | 477 478
BCF Call Center Fress 3, 4 57.06 | 03:03:35 | 26:27:75 0 3 E T 418 73 3 | s | aeazas | s | sex | |
BCF Cafl Center Press 3,4 5604 | 00:03:48 | 29:30:48 3 s | 8 2 4w | 2 | etd | ze30a4s | an | an
BCF Caf Center Fress 3,4 53.87 | 00:03:38 | 33:14:82 6 5 10 2 a1 187 ) 641 | 33442 | 57 | 51
BCF Cah Certer Fress 3,4 4232 | 00.03:52 | 35:34:24 4 3 7 [ 3% | 48 7 405 | 35:Ma4 | 556 | 553
§CF Ca® Ceoter Prass 3,4 3461 | oe:03:s2 | 29:42:32 v 2 =P [} 223 2 [ 244 | 94233 | 61 | 4%
27/11/2022 | BCF Cal Center Press 3,4 1333 | 00:03.20 | 27:2640 0 2 2 30 18 ) 1 7% | 72640 | 54 | s;
28/11/2022 | 80P Cal Center Fress 3,4 5623 | 00:03:36 | 27:07:12 1 s & 0 101 169 E) S82 | zroraz | e | aa3
29/112022 4 4042 | 00:03:48 | 35:39.24 2 2 4 1 263 101 + 382 | 359 | sm | s
W112022 4 565 | 09:03:51 | 29:04:03 \ 1 7 5 19:04 4531
T 7= i FLTE ¥ i |
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a @ s o | 4 . - Y] o
AuATHNTTUINTTUBY Call Center uutﬂumha'mmﬂmqsmmﬂu Service Oriented N13MIEINHITLAVUIRTFIUNTT

v oo Pl ' o & o a o A .
bivsnmsiisinunmegaaueduaiaUareiy Suiuadesiimhsnundniinesnsisasurmnmunasgiu (Quality Control)

v oo o P " s ' v oo . - o <
Tumshivinmsveaninemuniglulaenss Ssmiasnusang 1dun dherruaugmnin (Quality Assurance) weliiiulane
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A599BUANATNNITIHLINTT Taesin Call Monitoring

Call Monitoring Type

dndau

AUUATY (Fau)

1.Silent Monitoring1.1Real Time #391AszuuInsdAwi

1.2Call Recording System

80%

16 Calls / Agent / Mon
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2.5ide by Side Monitoring

20%
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4 Calls / Agent / { th
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madvuresufildlunsusadiuaunimuinig

1.Inbound Phone

Customer Service Quality - Inbound

IAgent Name :
Login ID :

Date&Time :

Monitor By :
Phone Number

Date (Monitor) :

Grand Total|  90.00%

Subject = Score © 90.00%
Service Quality
WA g INUF s 100% Score Total

Part 1 : 317 UMY WUT My 20%

1. mIN&FIIULAEN1INETITUNIAUN (Greeting / Ending) 5% 5% 5% 2 100

2 amSenfadfislhiRustignd 5% LB 5% 2 100

3. meldEgevn e wandiBsfussfimruan monnemiaemsai

Brand image 8l ¥Aucdng 10% 10% 10% 3 100
Part 2 : 270 A0 40%

4 &'if:ﬂqum‘.tm15\!m1uﬁa4mwaa§n§1 10% 10% 10% 2 100

5. msbfnuveiydeya Wedamuran $asu Whladwilufiea®n 10% 109 10% 2 106

6. nuflesseurseation WanAldoneausmaniunio 20% 20% 10% 1 50
Part 3 : nuATJuarAugndasluns Tuiindeya 20%

7. vauap anudeanisvegndiethagnies 5% 5% 5% 2 100

e. tuiindeyagndeauaerudou 15% 15% 15% 2 100
Part 4 : mMyUsedluanudawalalumsWuins (§i 20%

9. End Call Survey . 20% 20% 20% Yes 100

T8y Weight %]i

10000% I

I?rofanlonall L 9006% :
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2.0Outbound

Customer Service Quality - Outbound

lagent Name : Monitor By :
Legin 1D : Phone Number :
Date&Time : Date (Monitor)
Subject : Score : 100.00%
Service Quality
wnggunsliuine 100% Score  Total Score
Part 1 : 3 sEAMMSIiIEnnS 25% |
1. NENAEAWAINILLALIUNITAUNYT (Greeting / Ending) minaRsy 10% 10% 10% 2 100
2. nsiturfefe\dAusRgnin 5% 5% 5% 2 100
3 nrtidngm ane sardifuefuandimaaaains ausaraisatag
Brand Image fEiNALesdng 10% 10% 10% 2 100
Part 2 : ATNE ATNEIINSD 40% |
& Feladte dunendu Al aanudisanaseeagnia 10% 10% 10% 2 100
5 nstiA D uLRE Too's #1e  thantEededivseRnBam 15% 18% 18% 2 100
s.ruiamamITelun ninauslisya wannag 18% 18% 18% 2 100
Part 3 : Sale nsss g Pr #oimseoignda 30% i
7. wauafil andisanmvnsgninlisdiagniieg 15% 155 15% 2 100
8 tuflndeyagnissuacmrubiou 18% 15% 18% 2 100
Part 4 : nsUssifluarufianalalunislifuinag (Fq6) 5%

9. End Cali Suney 5% 0% 0% na o
Grand Total|  85.00%

fzl Weight %l

$5.00% }

Professional| 100.00%

wininusinasiiazuuy : Aundminsgiu =2,

wininusinasiiacuuu : Excelient > 80%, Good rvice < 80%

winmsdrdyuoinslfllnag . ves = duflunasierumysalrurua B¥laluusardadie, no = Anfunasisinsubiou auysal

Comment :




3.Chat
Customer Service Quality - Chat&E-mail
Agent Name : Menitor By :
Legin 1D : Phone Number :
Date&Time : Date (Monitor) :
Subject : Score : 100.00%
Service Quality
wasgumsliuingg 100% Score  Total Score

Part 1: insemmsEme 20% i

1. MEnAANWNNILRAENIENENISUNT AL (Greeting / Ending) 10% 105 10% 2 100

2 Wninardaumaugaw dulles dtfignAjindndusuddy 10% 10% 10% 2 100
Part 2 : AMF ATNAINSD 40%

3 fetafudandu Bl pambeeniresanin 18% 15% 15% 2 10

2 m¥An Rz Tools dra i tiedafilsyAvBam 10% 10% 10% 2 100

s andannrniunisiuausleys wararmmamtatunishladgm 18% 15% 18% 2 100
Patt 3 : asaugndedlunistufindaya 20% ;

& mnfufindeya ife tufindeyaawuszuugndsrasubou 20% 20% 20% 2 100
Part 4 : msUszifluanufianalalumsliuinng (§qf) 20%

9. End Call Suvey 20% % 0% na 0

Grand Tohl‘ 80.00% »
f51 Weight % 80.00% |
Professional|  100.00%

waninnudinislfazuuy ; fiundnasgiu = 2, ssduanasgiu =1, si'\n'hmnsgm =0

wininmudinisIfnzuny : Excellent> 005 Good = 86% - 89.99%, Standard = 50% - 85 99% Poor Sevice < 80%

winnsiiAgeimsliine  ves = dlumiilBasuauysalnunvarBustussdasialie No = ddiuntslissubon auysnl

Comment :
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shatnauurlefuiildluns Side by Side

Side By Side Form
Agent Name :............[ System Default )......cccoccvvrerinnnns whb ki onnsibatirines Evaluator Name (System Default )
Mobile ......cccceeuennens S Customer Name : ............. - SUBTECY 1iviis aasisassssiusimnssiasinessssnsisinsnsiss
Date Monitor :...[ Systemt Defatilt] .i...ccrwamamsmiinsmiassssnisssssssesas
Object Score

1. Manner Of Service (Vocal & Verbal )ms s nauasindos
[Tﬁsi'm,ndwqduamaanﬁammafsah uarliiauass ase Lifestyle vinlvgndn
sd@nAnanudaiu  Twdayavsanisthomda  aaradasfuanaiunisal)

2. Visual misudavaanisaumanlazimuidagnan

(msuamaanfianunsydasu nsedunsuas lunisiuaa mbenduudy  anla
Hanuausalumsmuauatsual l6a)

3. Customer Satisfaction :
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 agu Call Perte FEEH
: 4 awhis o ! RIS
Shanesd. A Uirmnusdl
= - 1 : Total P UstAsp | Total ATT
41/11/2022 | BCF Coll Center Prass 3, 4 405 4303 | 06:04:03 | 28:25:03 2 5 7 7 340 53 5 405 | 28:75:03
_O0U11/2022 | BCP Cah Center Fress 3,4 e 47.38 | 00:03:51 | 30:55:42 1 ) 1 [ 363 53 < 434 | 30:5542
__03/11/2022 | BCP Cal Center Fress 3, 4 385 45.09 | 00:03:42 | 28:29:24 1 2 3 3 132 i 395 | 28:9:M
041172022 | BCP ok Center Press 3, 4 435 43.07 | 00:03:40 | 28:43:20 2 1 3 [ 2 [) 435 | 2943:20 | 412 | 4m =
05/11/2022 | BCP Cal Center Fress 3, 4 344 5089 | 00:03:29 | 19:16:28 4 [ 4 [ % 5 344 | 1906z | 336 | 338
98/11/2022_| BCP Caf Centas Press 3, 4 167 3393 | 00:03:27 | 19:22.39 1 3 4 [ 21 i 167 | 19:22:3% | 338 | 339
071172022 | BCF Call Center Fress 3, 4 a7 5374 | 06:03:56 | 29:10:20 [ F3 z [ 85 2 517 | 29:0:20 | 445 | 449
08/1172022 | BCP Coll Center Press 3, 4 a5 45,01 | 00:03:44 | 31:32:48 1 1 2 2 118 3 A15 | 33248 | 530 | sa
99/11/2012 | BCP Coll Center Press 3, 4 385 4162 | 00:03:41 | 33:09:00 3 4 7 24 106 [ 385 | 33:09:00 | 67 | ses
10/11/2022_| BCP Coll Centes Press 3, 4 545 577 | 00:03:30 | 2469:00 [ 1 1 n 208 B 565 | 24:09:00 | 434 | 435
11/1172022 | BCP Coll Center Press 3, 4 665 €450 | 00:00:43 | 12:40:18 3 7 s % 148 133 665 | 22:40:18 | 397 | 44 3
12/11/2022 | BCP Call Center Press 3,4 219 3138 | 00:03:32 | 28:12:28 F] 5 7 6 “ 1 219 | 2s.12:28 | 487 | 489
13/11/2022 | BCP Cail Center Press 3, 4 158 7888 | 00:03:37 | 33:26:53 3 [ 3 15 32 2 158 | 23:26:33 | 407 | 4om
14/1372022 | BCP Colf Center Press 3.4 684 6417 | 00:00:34 | 22:42:28 2 [] 2 14 ™ 10 684 22:42:28 398 403
15/11/2022 | SCP Cal Center Press3 . 4 595 $8.33 | 00:03:42 | 26:12:30 2 1 3 17 1o L3 595 26:12:30 haad “7
16/13/2022 | 8CF Call Center Press 3, 4 431 5401 | 00:03:37 | 21:00:48 1 o 1 2 74 2 451 | 21:00:48 | 406 | 408
17/11/2022_| 8CP Caki Center Fress 3,4 470 5131 | 00:03:52 | 28:40:40 3 i [ 31 1 [ 470 | 2840:40 | 479 | a4t
18/11/2022 | BCP Call Center Press 1, 4 797 364D | 00:03:40 | 31:43:00 1 ] 7 18 77 3 297 | 31:43:00 | S| s 2
19/11/2022 | BCF Cok Center Press 3,4 195 27.74 | 03:03:40 | 31:02:40 1 1 2 2 42 B 195 | 31:02:40 | sm | 5w
20/11/2022 | BCF Call Center Press 3. 4 151 2608 | 00:03:25 | 24:2-20 1 1 2 ] 12 3 151 | M:22:20 | 429 | am
_2U11/2022_| BCP Call Canter Press 3, 4 675 5875 | 00:03:36 | 28264 3 (U ) [ 195 [ 675 | 28:26:24 | 477 | am i
22112022 | BCF Cofl Center Press 3, 4 00:03:35 | 26:27:25 [ 3 3 18 73 -3 598 | 26:27:5 | 461 | 483
23112022 | BCF Coll Center Press 3,4 00:03:48 | 29:30:48 3 B 8 2 201 2 603 | 29:30:49 | 471 | a;3 | |
23/11/2022 | BCF Call Certer Fress 3, 4 00:03:38 | 33:14:42 3 4 10 2 187 3 641 | 33442 | s;e | s»
25/1172022_| BCF Cal Center Press 3,4 00352 [ 352 | 4 3 7 o [ 7 105 | a5 | sse | sss |
T 36/11/2022 | BCF Col Center Press 3,4 00:03:52 | 29:42:32 0 2 2 ] 21 ] 244 | 294232 | 461 | ash
__27/11/2022 | BCP Call Cerzer Fress 3,4 08:03:20 | 27:26:40 [ 2 z 30 ] -1 76| 273640 | SH | 5@
28/11/2022 | BCP Coll Center Press 3, 4 00:03:36 | 27:07:12 1 5 6 ] 169 0 S8z | 27:07:12 | 461 | 483
29/11/2622 | BCP Col Center Press 3.4 33:39:24 2 ] 4 1% 101 3 382 | 33394 | 579 | 37
562 04:03
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No THTHMShasa hum %
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fuIun umiiu
Saetn | dwawin | Sdandu
LY dwawiu | wthiey | dwawnw | sueyad 5 3 5
< = v | & sumgndt | ey LN
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FTIRAUTH (1) feqdnie (uw) [aainnn 4 oy FhuEwY (unn)
2ul
avueww | {wmy
memtie 15.000.00 2,160,000.00 3 1 15.000.00 3 1 £5,000.00 0.68%;  2.175,000.00 0.32%
30.000.00 1,880,000.00 2 1 30.000.00 2 1 30,000.00 1.52%] 1,950,000.00 29.48%
ket 4,170,000.00 5 2;  45000.00 5 2 45,000.00 1.08%:  4,125,000.00 08.02%
menprrmeesileen 15.000.00 1.850.000.00 3 1 15.000.00 3 1 15.000.00 0.773% 1,935,000.00 99.233%
30,000.00 6.210,000.00 2 1 30,000.00 2 1 30.000.00 0.483:) &,180.000.00 99.52%
T 8.160.000.00 3 2;  45.000.00 5 45,000.00 0.55% £.115.000.00 0.45%
meld 15,000.00 2,885.000.00 3 1] 15.000.00 3 1 £5,000.00 0.50%]  2,870.000.00 °0.50%
30.000.00 1,500.000.00 2 1 30,000.00 2 1 30.000.00 200%;  1,470,000.00 £8.00%
Exiy 4.485.000.00 5 2 45.000.00 5 2 45,000.00 1.00%:  4,440,000.00 20.00%
meezfuceniBoaniic 15.000.00 $60.000.00 3 1} 15.000.00 3 1 15.000.00 1.56% £45,000.00 83443
30,000.00 3,150,000.00 2 2000000 2 4 30.000.00 0.85%]  3,120.000.00 £8.05%
T 4,110,000.00 5 20 4500000 5 2; 45000.00 1.00%;  4,065,000.00 28.91%
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Year Feb | Mar | Apr | May | Jun | Jul | Aug ep. [ Now [ Tot. [AVG.iM]

2021 5.870 6.547 5.720 5,056 5.131 5,020 4770 4.340 , 7.415 5.691 187

2022 €897 £.159 €.901 6,192 7173 6,634 5,703 5,742 4,85 4533 5,319 6,005 217
xSurge 17 -6 2K 22% 40 2% 20%| 2% -9 153 ] -28% -¥% 621 %

%Burge :Fsusml 2021400 2022

May |
AT
7.173

100.00%

10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 20
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9.5¢UU Contact Center, Infrastructure, Location Site, Call Flow, Work Flow

ar =
dnwspuanunigunIniuazyenduafuazszuu Contact center

siudaeenanuiiuargunsaimasufiifa Tneliiruasen ndwiunisviawesiinnuiiguenisfuameuinisgndn
1. Sheunanuil Tnsanwill§ufiinu fe U3 gy Ada Tegiu $1dn
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(Headset)

o o oy | a wa ' 5 2
4. JusSpugenvinafiieldlun1sufjiRaiu wu Operation system, Microsoft Office, IP Soft Phone

ar =) 4
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Specification

Hardware

DELL Optiplex 7010 SF

Intel Core i5-3470 (3.2GHz. 6MB)
Ram 4 GB DDR3 BUS 1600MHz.

adna J,,
HDD 250 G8. %,
o,
Monitor Dell 19" % \
Headset PlantronicC3200 ::J rf:u c
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Software
OS: Windows 7 64 Bit, CRM System, 3CX Phone System

3CX Soft Phone

THCOMING CALL
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38U Call Center

35U Call Center lassnisuszganiioslng aaaduni c-a ) I
(5
Call Cenrer ch
d'::qumﬂafnu

asanunia — Contact Center
02 - 694 - 6000 System

Vofca'Rac_'o_rd

léavs'MSQ

GLOBAL SERVICE CENTER FPUBLIC COMPANY LIMITED

Interactive Voice Respond (IVR)
Wusruumouiusaluid lagldmathdndeslimmiuasldmsnatulnsdmiftensvaussmudasnisvasgidim
AN Sraninsneenuuuidsineuiuwarayldnudems

Computer Telephone Integration (CTI)
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