\A/ Original
N

Europe Representative Employment Agreement

Agreement No. 65-080

This Agreement is made at Thailand Convention & Exhibition Bureau (Public
Organization), having its place of business at 25" -26" Floor, Siam Piwat Tower, 989 Rama 1
Road, Pathumwan District, Bangkok, 10330, Thailand, dated on November 7, 2022, between
Thailand Convention & Exhibition Bureau (Public Organization), represented by the authorized

person, Mrs. Supawan Teerarat, hereinafter referred as the “TCEB” of the one party and

Hills Balfour Ltd., company registration number is 4496830, which has registered as a
juristic person at England, having its principal office located at 58, Southwark Bridge Road,
London, SET OAS, England, represented by the authorized person, Ms. Caroline Moultrie,
who held the passport’s number 533903063, hereinafter referred as “the Representative”
on the other part.

Now, therefore, both parties agree to enter into this Agreement as follows;
Clause 1. AGREEMENT ON THE COMMISSIONING

TCEB agrees to commission, and the Representative agrees to accept the commission
to perform the service for the activity of Europe Representative which be according
to the Terms and Conditions of this Agreement and Scope of Work that specified in Appendix
1 Terms of Reference (“TOR"), Appendix 2 Hills Balfour Ltd.’s proposal, Appendix 3 Services
by Hills Balfour Ltd., Appendix 4 Reimbursement of Expenses and Appendix 5 Representative
KPIs FY2023 (hereinafter referred as “the Work”).

The Representative is obligated to perform the Work as required by TCEB for a period
of 12 (twelve) months, commencing on October 1%, 2022 until September 30, 2023.

The Representative agrees to provide labor, materials, tools and equipment, as well as

various kinds of good equipment to be use in the Work under this Agreement.

Clause 2. DOCUMENTS THAT ARE PART OF THE AGREEMENT

The following the Appendix shall be regarded as part of the Agreement;

2.1 Appendix 1 Terms of Reference (TOR), all 5 (five) pages.

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
United Kingdom

2.2 Appendix 2 Hills Balfour Ltd.’s proposal, all 5 (five) pages.

2.3 Appendix 3 Services by Hills Balfour Ltd., all 3 (three) pages.

Thailand Convention & Exhibition Bureau (Public Organization)
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2.4 Appendix 4 Reimbursement of Expenses, all 1 (one) pages.
2.5 Appendix 5 Representative KPIs FY2023, all 1 (one) page.
2.6 Appendix 6 Hills Balfour Ltd.’s Quotation, all 1 (one) page.

2.7 Appendix 7 Hills Balfour Ltd.’s corporate documents and passport, all 4 (four)
pages.

In the event that any text in the Appendix is in conflict with the text of this
Agreement, the text of this Agreement shall apply, and in the event that the text of
Appendixes conflict with each other, the Representative shall comply with the decision of
TCEB. The decision of TCEB is deemed to be final and the Representative has no right to

claim any wage or damages or any additional expenses from TCEB.

If anything or any action that is not specified in the Appendix of this Agreement, but it
is necessary to complete the Work correctly or achieve the objectives of this Agreement, the

Representative shall arrange that without claiming any damages or compensation
Clause 3. PERFORMANCE SECURITY

At the time of this Agreement, the Representative has provided TCEB with deposit
cash, in the amount of GBP 3,000 (three thousand Pounds Sterling only), as a performance

security under this Agreement.

The performance security that the Representative shall provide according to
the preceding paragraph, must cover all liability of the Representative throughout
the Agreement period. If the performance security provided by the Representative is
reduced or deteriorated or does not cover the liability of the Representative throughout
Agreement period, for any reason, including the delay in work delivery of the Representative
that cause change of the completion period or the due date of liability for defects under the
Agreement, no matter what time it occurs, the Representative shall provide TCEB with new
or additional performance security to the full amount under the first paragraph within 7

(seven) days from the day after the receipt of a written notice from TCEB.

TCEB will return performance security provided by the Representative under this

Agreement to the Representative without interest.

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
United Kingdom

Thailand Convention & Exhibition Bureau (Public Organization)
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Clause 4. COST OF THE SERVICE FEE AND PAYMENT

TCEB agrees to pay and the Representative agrees to accept the payment of
the Service fee in the amount of GBP 60,000 (sixty thousand Pounds Sterling only) (Thailand’s
VAT included).

TCEB shall effect payment the Service fee to the Representative on a monthly basis at the
amount of GBP 5,000 (five thousand Pounds Sterling only) (Thailand’s VAT included)
for a period of 12 months in accordance with the term of payment which set forth in Appendix
1 Terms of reference (TOR).

The Payment herein above will be made after the Delivery work is submitted in
accordance with Appendix 1 (TOR) and TCEB's inspection committee or representative has
inspected and accepted such the Work under Clause 9.

In the case that TCEB assigns the Representative to perform the Service apart from
mentioned under Clause 1, TCEB agrees to pay an additional remuneration or expense to
the Representative according to the rate of remuneration for the performance of service as a

mutually agreed proposals.
Clause 5. DUTIES AND LIABILITIES OF THE REPRESENTATIVE

5.1 The Representative shall deliver work in accordance with the form and method

prescribed in Appendix 1, Appendix 2, Appendix 3 and Appendix 5.

5.2 In the event that the Work of the Representative is defective or does not comply
with the terms and conditions under the Agreement or does not proceed correctly according
to the academic or professional principles and/or the relevant legal provisions,
the Representative, without delay, shall correct it without claiming for any wages or damages
or expenses from TCEB. If the Representative avoids or fails to complete the correction within
the period specified by TCEB in writing, TCEB has the right to hire other Agreement or(s) to
work instead. The Representative will be responsible for paying wages in this respect for TCEB

completely.

If there is any damage caused by the Work under this Agreement, whether due to
operations that do not comply with the academic or professional principles and/or
the relevant legal provisions, the Representative shall correct such damage within the period
of time prescribed by TCEB. If the Representative fails to correct such damage,

the Representative shall be responsible to pay for damages incurred to TCEB, including

Thailand Convention & Exhibition Bureau (Public Organization)
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the damage that has occurred directly and the damage in connection with the damage caused
by the Work under this Agreement.

Endorsement or approval or consent to any work or work of the Representative or
payment of wages by TCEB does not to release the Representative from any obligations and

responsibilities under this Agreement.

5.3 All the Work and documents that the Representative has prepared regarding this
Agreement shall be deemed as confidential and shall be the property of TCEB.
The Representative must deliver all the Work and documents to TCEB at the end of this
Agreement. The Representative may keep a copy of the document, but shall not use the text
in the documents for use in other activities that are not related to the Work without prior

written consent from TCEB.

5.4 TCEB is the sole owner of copyright or intellectual property rights, including any
rights in the Work that the Representative has performed in accordance with this Agreement
only, and the Representative shall not use or disseminate, whether in whole or in part, work
and/or details of the Work under this Agreement in other businesses other than those

specified in the Agreement, unless obtaining prior written permission from TCEB.

5.5 The Representative shall be responsible for violating the provisions of law or
infringement of copyright or other intellectual property rights, including any rights to third
party due to the performance of this Agreement.

5.6 If the damage or loss of the property that TCEB is responsible for occurs because
the Representative or its personnel also has a fault, the parties shall be jointly liable.

The liability of each party depends on how each party has contributed to the offense.
Clause 6. FINE

If the Representative is unable to complete the Work within the time specified in
the Agreement and TCEB has not terminated the Agreement, the Representative shall pay the fine
to TCEB on a daily basis, at the rate of 0.1 % of the value of the undelivered work, but not
less than 100 baht per day, from the day after the completion date under the Agreement or
the end of working period extended by TCEB until the actual completion of work. In addition,
the Representative allows TCEB to claim for damages caused by the delay in working of the
Representative, only for the excess of the said fine.

Hills Balfour Ltd

58 Southwark Bridge Road

London SE1 0AS
United Kingdom

Thailand Convention & Exhibition Bureau (Public Organization)
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While TCEB has not terminated the Agreepment, if TCEB considers that the Representative
is unable to comply with the Agreement, TCEB may exercise the right to terminate
the Agreement and exercise the rights under Clause 13 (Temporary suspension and Agreement
termination), and if TCEB has notified the claim to the Representative at the end of completion
period and demand the Representative to pay the fine, TCEB has the right to impose the fine

against the Representative until the date of termination.
Clause 7. ENFORCE PAYMENT FROM FINE, DAMAGES AND EXPENSES

In the event that the Representative fails to comply with any provision of this
Agreement for any reason, causing the fine, damages, or expenses to TCEB, the Representative
shall compensate such fine, damages, or expenses to TCEB within 30 (thirty) days from
the day after the receipt of written notice from TCEB. |If the Representative fails to
compensate in full within the prescribed period, TCEB shall have the right to deduct such
amount from the Service fee that TCEB shall pay the Representative or enforce payment from

performance security immediately.

In the event that the Service fee to be paid to the Representative and performance
security are not sufficient to cover the fine, damages, or expenses, the Representative agrees
to pay the shortfall of the full amount of the fine, damages or expenses within 30 (thirty) days
from the day after the receipt of written notice from TCEB.

TCEB shall refund all the remaining amount of the Service fee after being deducted to

pay fine, damages or expenses to the Representative.

Clause 8. CANCELLATION OR REDUCTION OF FINE, OR EXTENSION OF WORK
PERIOD ACCORDING TO THE AGREEMENT

In the event that there is a cause caused by the fault or defect of TCEB, or force
majeure, or caused by any circumstances that the Representative is not liable under the law,
or any other cause as specified in the ministerial regulations issued under the laws on Government
Procurement and Supplies Management causing the Representative to not be able to complete the
Work according to the conditions and schedule of this Agreement, the Representative shall
inform TCEB of such circumstances with evidence in writing for the purpose of cancelling or
reducing the fine or extension of the Work period within 15 (fifteen) days from the day after

such cause has ended or as prescribed in the said ministerial regulations, as the case may be.

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
United Kingdom

Thailand Convention & Exhibition Bureau (Public Organization)
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If the Representative fails to comply with the first paragraph, it shall be deemed that
the Representative has waived the right to claim or reduce the fines or extend the working
hours without any conditions at all, except in the case of the default or the defect caused by

TCEB, with clear evidence, or in which TCEB already knows from the beginning.

Cancellation or reduction of fines or extend the working period under the first

paragraph is in the discretion of TCEB to consider as appropriate.

Clause 9. ACCEPTANCE OF THE WORK

At the time the Representative prepares or is working on the Work under this
Agreement, the Inspection Committee or the representative of TCEB has the right to enter
the Work examination at any time. The Representative and staff and personnel of the

Representative shall provide cooperation, convenience and reasonable assistance.

The fact that there is the Inspection Committee or the representative of TCEB does not

release the Representative free from any liability under any provision of this Agreement.

TCEB or the Inspection Committee, or the representative of TCEB has the right to
inspect and control the Work to be in according to in the Agreement and the Appendix attached
to this Agreement with the right to order any work relating to this work and

the Representative shall comply with that order in all respects

The Work under this Agreement, including any orders made by TCEB or the Inspection
Committee or TCEB's representative relating to the Work under this Agreement, shall not
cause the relationship between TCEB and the Representative, or between TCEB and staff or
personel of the Representative, to become an employee of the government or a relationship
as an employee of an employer under labor law or state enterprise labor law or labor

protection law in any way.

Determining whether the Work done by the Representative is completed according to
the Agreement or the intention of TCEB or not, or which case is considered an act of force
majeure or any reason due to the fault or defect of TCEB, or what kind of circumstances that
the Representative is not liable under the law, including the event that there is a problem with
the interpretation of this Agreement or relating to any matter arising under or in connection
with this Agreement, regardless of whether the problem arises during operations or after
the Work period under this Agreement ends or after the Representative abandons works,
the Representative agrees to decisively accept the decision of TCEB and the Representative
agrees to be bound by the results of that decision in all respects.

Hills Balfour Ltd

58 Southwark Bridge Road

London SE1 0AS

Thailand Convention & Exhibition Bureau (Public Organization) United ngdom

Laga,(/ Page 6 of 13

Cy\

TCEB Call Center 1105



Q‘:,i }{:. Original
56
TCEB

When TCEB has inspected and accepted the delivered the Work and deem that such
work is correct and complete according to the Agreement, TCEB will issue proof of
acceptance in writing for the Representative to be used as evidence for requesting the Service
fee of such hired work.

If the result of the inspection turnout that the Work delivered by the Representative
does not conform with the Agreement, TCEB has the rights to reject such the Project. In this
case, the Representative shall correct the Work to be in accordance with the Agreement at its
own expenses. And the time that is wasted because of the above reasons, the Representative
cannot refer to it as the reason for requesting to extend the delivery period according to

the Agreement or to cancel or reduce the fines.

Clause 10. MODIFICATION OF WORK AND AGREEMENT RENEWAL

The Representative certifies that it has thoroughly examined and understood
the details of the Work already. If it appears that the details of the Work are incorrect or
deviate from the professional and technical principles, the Representative agrees to comply
with the decision of TCEB, the Inspection Committee, in order the complete work. Such
decision shall be deem final. The Representative cannot claim for more the Service fee,

damages, or any other expenses from TCEB, nor request extension of the Agreement period.

The Representative agrees that TCEB has the rights to change, add or reduce work
specified in this Agreement without termination of this Agreement. However, if the change,
addition or reduction, including addition or reduction of the Service fee under this Agreement,

both parties shall agree in details in writing afterward.

Clause 11. SUB-CONTRACTING

The Representative has not right to sub-contract the Work under this Agreement,
whether in whole or in part, except for partially sub-contracting that have been permitted in
writing from TCEB. Permission to partially sub-contracting of TCEB does not release
the Representative from liability or obligation under this Agreement and the Representative
shall be liable for the fault and negligence of the Sub-contractor or the Sub-contractor’s

representatives or employees in all respect.

In case that the Representative has partially sub-contracted in violation of
the provisions of the first paragraph, the Representative shall pay fine to TCEB at the rate of
10 % (ten percentage) of the amount of the sub-contracted works, without prejudice to TCEB's
right to terminate this Agreement.

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS

Uniled Kingdom

Thailand Convention & Exhibition Bureau (Public Organization)
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Clause 12. TRANSFER OF THE RIGHT UNDER THE AGREEMENT

The Representative shall not transfer any rights or benefits under this Agreement to
others without prior consent from TCEB, except for the transfer of the right to receive

the Service fee under this Agreement.

Clause 13. TEMPORARY SUSPENSION AND AGREEMENT TERMINATION

13.1 TCEB has the right to terminate this Agreement in the following cases:

If the Representative does not work within the prescribed period or is unable
to complete the Work on schedule or causes TCEB to believe that the Representative is
unable to complete the Work on time or completion period already passed or become a
person who has been insolvent or becomes bankrupt or commits fraud or neglect to comply
with the order of the Inspection Committee, TCEB has the right to terminate this Agreement
immediately and has the right to hire a new Agreementor to complete the Representative’s
works. Execising the right to terminate the Agreement shall not prejudice the right to claim
for damages of TCEB. the Representative shall be responsible for damages that are in excess
of the amount of performance security and damages incurred, including the increase in
the Service fee due to hiring other people to perform the followings, TCEB has the right to
suspend the payment of the Service fee that must be paid for the Work that have been carried
out as guarantee of payment of damages, or TCEB may deduct from any amount to be paid to
the Representative.

Failure to exercise the right to terminate the Agreement mentioned above by TCEB

does not release the Representative from contractual liability.

Termination of the Agreement under Clause 13.1, TCEB has the right to forfeit or
enforce repayment from performance security and retention, in whole or in part, and shall

have the right to claim for other damages (if any) from the Representative.

13.2 TCEB may serve the written notice to the Representative at any time that TCEB
intends to temporarily suspend the Work of the Representative, whether in whole or in part,
or to terminate the Agreement. In the event that TCEB intends to terminate the Agreement,
such termination of the Agreement shall take effect at least 7 (seven) days after the date
the Representative has received the written notice, or may be earlier or later than that period,
depending on the agreement of the Parties. Upon receiving such the written notice,
the Representative shall stop working immediately. The Representative has no right to receive

payment of the Service fee during the temporarily suspension, and take every action to

minimize any costs that may be incurred during the suspension. Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
United Kingdom
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In the case of temporary suspension of work under Clause 13.2, TCEB will pay
the necessary expenses to the Representative as TCEB deems appropriate.

In the event that the Agreement is terminated under Clause 13.2, TCEB will pay
the fair and appropriate of the Service fee specified in Term of payment of Appendix 1 TOR
attached this Agreement to the Representative, calculated from the date of operation until
the date of termination. In addition, TCEB will return performance Security, as well as
compensation for travelling costs and expenses that have been appropriately and actually
advanced, which TCEB has not paid to the Representative as well. However, all compensation

and payment already paid shall not exceed the Service fee under Clause 4.

Clause 14. Stamp duty

The Representative has to pay the cost of affixing stamp duty, in accordance with
the Revenue Code, Stamp duty charges for services in the amount of 1 baht of every 1,000

baht or fraction of 1,000 baht of the Service fee prescribed or part thereof.

Clause 15. Copyright

The Copyright of all documents prepared by the Agreement or in connection with
the Agreement rests with TCEB. All documents prepared by the Agreement or in connection
with the Agreement shall be confidential and shall be the property of TCEB.
The Representative shall deliver all these documents to TCEB upon the completion of the
Agreement. The Representative may take copies of such documents but shall not use the
contents thereof for any purposes unrelated to the Work without the prior written approval
of TCEB.

Clause 16. Personal Data

The Representative is deemed as the personal data processor pursuant to this
Agreement, having the duties to implement the procedure of personal data collection, use or
disclosure for or on behalf of TCEB in accordance with the Personal Data Protection Act B.E.
2562 and other laws enacted in accordance with the Personal Data Protection Act B.E. 2562,
hereinafter referred to as the “Personal Data Protection Law ” being in force and effect at the
date of this Agreement and its amendment thereafter. Both parties hereto accept and mutually
agree as follows:

(1) TCEB, as personal data controller, agrees to designate the Representative
as personal data processor, to implement the procedure of personal data collection, use, or
disclosure of target customers in the convention industry in United Kingdom and Europe,
The personal data includes first name, surname, positions held, mobile telephone number,
email address, for press releases distribution, sending marketing information, and as a
database to coordinate and for invitations to attend future activities.

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS

Thailand Convention & Exhibition Bureau (Public Organization) United ngdom
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In this regard, the Representative must complete the personal data processing
within the specified period of time pursuant to this Agreement, except for the case that the
parties agree to amend the Agreement or extend the period of time in performing the work
pursuant to the Agreement.

(2) The Representative must explain TCEB's Privacy Notice to the data subject
for acknowledgement pursuant to (1). The details of which are available at

https://www.businesseventsthailand.com/en/policy or the documents attached to this Agreement

Additionally, it shall request for the data subject’s consent prior to processing of the personal
data.

(3) The Representative shall limit the access to the personal data under this
Agreement solely to the officer and/or employee, agent or any person assigned and having the
duty or necessity to access the personal data under this Agreement only.

(4) The Representative shall control and supervise the officer and/or
employee, agent or any person, who perform the duty of personal data processing, to
maintain the confidentiality of the personal data with the same standard and to strictly
comply with the Personal Data Protection Law. The Representative must process the personal
data pursuant to the purpose of the operation as specified in this Agreement only, and shall
strictly not reproduce, duplicate, make copy or take photo of the personal data, whether in
whole or in part, except that it complies with the terms of the Agreement.

(5) In case the data subject submits the request for exercising the data
subject’s right in accordance with the Personal Data Protection Law directly to the
Representative, then, the Representative shall immediately notify and send such request to
TCEB. Additionally, the Representative shall take the action to assist or support TCEB for
responding to the data subject’s request. In this regard, the Representative shall not respond

to such request by itself, except that TCEB shall designate the Representative to take the
action for specific matter relevant to such request.

(6) The Representative shall prepare and keep all Record of Processing
processed by the Representative within the scope of this Agreement and the data as specified
below, and shall deliver such record to TCEB upon the termination of Agreement and/or upon
TCEB’s request promptly.

(a) Type of personal data processing;

(b) Name and contact details of subcontractor (if any, in case of being
permitted by TCEB in writing);

(c) Name and contact details of subcontractor’s personal data protection
officer (if any, in case of being permitted by TCEB in writing);

(d) Transfer of data abroad or to the international organization, and the
documents specifying the appropriate protection measurement;

Thailand Convention & Exhibition Bureau (Public Organization)
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(e) General explanation of technical measurement and administrative
measurement for personal data protection;

(7) The Representative shall establish and maintain the appropriate security
measurement for data processing as prescribed by the Personal Data Protection Committee
and/or in accordance with the international standard, by mainly taking into consideration the
nature, scope and purpose of data processing as specified in this Agreement. This aims to
protect the personal data from risk in connection with the personal data processing, such as
the damage arising from the infringement, accident, unlawful deletion, destruction, loss,
alteration, change, access, use, disclosure or transfer of personal data, etc.

(8) Unless specified otherwise by the relevant laws, the Representative shall
delete, destroy or return (pursuant to TCEB’s notification) the personal data processed under
this Agreement within 15 days from the date of completion of the processing or the date at
which TCEB and the Representative have agreed in writing to terminate the Agreement or
cancel the processing pursuant to this Agreement, as the case may be. The Representative
shall confirm the deletion, destruction or return of such personal data in writing with TCEB.

(9) In case the Representative has found any circumstance affecting the
security of personal data processed by the Representative under this Agreement which may
cause the damage due to the infringement, accident, unlawful deletion, destruction, loss,
alteration, change, access, use, disclosure or transfer of personal data, then, the Representative
shall immediately notify TCEB, no later than 12 hours from which such circumstance become
known to the Representative.

(10) Regarding the notification of personal data infringement under this
Agreement, the Representative must specify the cause of infringement and the measurement
for preventing the recurrence of such issue. Additionally, the Representative shall provide
TCEB with the information under the scope as specified by the Personal Data Protection Law
as follows:

(a) The details, nature and impact possibly occurring from the
infringement;

(b) The measurements used for preventing or mitigating the impact of the
infringement;
(c) Types of personal data and the data subject being infringed (if
appearing);
(d) Other information related to the infringement.
(11) The Representative has the duty to strictly maintain the confidentiality of
the personal data known by it.
(12) The Representative shall not subcontract any other persons for TCEB's
personal data processing without written permission. In case the permission has been granted,
then, such permission shall be granted to the specific subcontractor only. Additionally, the

Thailand Convention & Exhibition Bureau (Public Organization)
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Representative shall sign the Agreement with the subcontractor, by which such Agreement
shall contain the personal data protection clauses not less than those applicable to the
Representative pursuant to this Agreement. The Representative shall also be liable to TCEB for
the performance of such subcontractor.

(13) The Representative’s duty and responsibility to comply with the
Agreement shall be terminated from the date of the agreed work completion or the date at
which the Representative and TCEB have agreed in writing to terminate the Agreement, as the
case may be. However, the termination of this Agreement shall not prejudice to the
Representative’s duty to delete or destroy the personal data as specified in clause 16 (8) and
the confidentiality obligation as specified in clause 16 (4) and clause 16 (11) of this
Agreement.

(14) Apart from the duty and responsibility as specified in this Agreement, in
case of damage arising from the Representative’s noncompliance with TCEB’s order in relation
to the collection, use or disclosure of the personal data, or breach of the provisions on part of
the personal data, then, the Representative shall be responsible for such damage occurring to
TCEB. Additionally, the Representative shall be deemed as personal data controller in
accordance with the Personal Data Protection Act B.E. 2562 in substitution of
TCEB, and in which the Representative shall be responsible as if the Representative were the
personal data controller.

(15) In case the Representative does not strictly comply with TCEB’s order on
part of the personal data, then, TCEB shall be entitled to immediately terminate this
Agreement.

Clause 17. Governing Law

The Agreement shall be construed according to the Law of Kingdom Thailand. Each
party shall have the right to institute suit against the other in the Civil Court in Bangkok,
Thailand.

(The remaining of this page is intentionally left blank)
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This Agreement is made in duplicate. The parties hereto, each retaining one copy,
have read and fully understand the contents therein, and accordingly sign their names and

affix their seal (if any) in the presence of witnesses.

TCEB Sigrieds ... Ve 2 el e Representative
by (Mrs. Supawan Teerarat) by (Ms. Caroline Moultrie)
Senior Vice President Acting President The authorized person
Thailand Convention & Exhibition Bureau Hills Balfour Ltd.

(Public Organization)

39107 T SORIRRA LAl PR Lo ey Witness Witness
(rosroonane MS Ural!Uk Yarangsee .......... ) (Mr. Malcolm Hamish Reid)
Senior Manager "
Legal and Good Governance Section
Thailand Convention & Exhibition Bureau Hills Balfour Ltd.

(Public Organization)

Project number 65087498786

Hiils Balfour Ltd
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Appendix 1 T(\IéB

THAILARD CONVENTRON
L EUHMHTION BUREAL

Hills Balfour Ltd
58 Southwark Bridge Road

For The Specific Procurement Method London SE1 0AS
United Kingdom

Terms of Reference

1. Name of the Project

1.1 Project: Conventions’ Overseas Marketing Representatives Employment

1.2 Activity: Europe Representative

2. Budget

Amount of GBP 60,000 (Thailand’s VAT included) equivalent to THB 2,760,000
(estimated exchange rate: GBP 1 = THB 46)

3. Background of the Project

Europe is the most important market in the convention industry considering the fact
that over 5,000 international associations are based in this particular continent — the highest
number in the world. '

Given high potential market, promising leads, and a chance to reach out to top decision
makers from this part of the world, TCEB sees the importance of having a representative in
Europe in order to penetrate the European market by promoting Thailand as a preferred
convention destination and securing some important businesses into the country including
inbound European convention delegates too.

Different time zone is also the main issue of communication. Having a representative in
a dedicated continent can help keeping up with a satisfied service level in a timely manner.

4. Objectives of the Project

The contractor will promote, develop and establish Thailand as an Asia’ premier
business events for Convention destination in Europe market and create awareness of Thailand
and Thailand Convention and Exhibition Bureau (TCEB) through communication, networking
and promotion with association, media, intermediaries as well as MICE suppliers.

5. Scope of Work

5.1 Assist and support TCEB to plan and enhance the marketing strategies and
implement activity programs by arranging and participating in destination promotion such as
trade show, road show, familiarization trip, sales mission/networking event, annual meeting
and other activities determined by TCEB within the time period specified.

5.2 Establish a close working relationship with association, association management
company (AMC), professional conference organizer (PCO) and/or meeting planner to increase
destination’s brand awareness and encourage them to choose Thailand as the destination.

Thailand Convention and Exhibition Bureau (TCEB) Page | of 5
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5.3 Maintain and strengthen the current database and build up the new potential leads
and update the progress to TCEB.

5.4 Create awareness of Thailand and TCEB through communication, networking
activities and promotion.

5.5 Coordinate and supply information to association clients and all related parties.
Also act as TCEB’s one stop information center for MICE industry in Europe.

5.6 Submit monthly, quarterly and annual report to TCEB as agreed in order to update
TCEB about sales & marketing activities and market intelligence & analysis.

5.7  To strengthen and expand Thailand’s MICE industry in Europe, the contractor
shall support TCEB in organizing the special marketing activities as which fall outside of the
Scope of Works and upon TCEB's requests. The roles and responsibilities shall be discussed
and agreed with team for case by case. The cost of these activity conducts will be an additional

charge which the contractor needs to receive an approval from TCEB prior organizing the
missions.

5.8 The Contractor must notify about the Employer’s privacy policy to the data subject
for acknowledgement, and request for the data subject’s consent in order to proceed with the
data subject’s personal data

5.9 The Contractor must establish and maintain the appropriate security measurement
for data processing, by mainly taking into consideration the nature, scope and purpose of data
processing pursuant to the scope of work. This aims to protect the personal data from risk in
connection with the personal data processing.

6. Qualifications of the Contractor

Section 64: Subject to section 51 and section 52, a person who intends to tender a
proposal in procurement with a State agency must at least have the qualifications and must
not be under prohibitions, as follows:

(1) Having legal capacity;
(2) Not being a bankrupt;
(3) Not being under dissolution of business;

(4) Not being a person under suspension from tendering proposals or making contracts
with State agencies under section 106 paragraph three;

(5) Not being a person whose name is in a circulated list of persons abandoning work of
State agencies under section 109;

(6) Having other qualifications or being under other prohibitions as prescribed by the
Policy Commission as published in the Government Gazette, shall be as determined by the
Comptroller General's Department;

Hills Balfour Ltd
7. Duration of the Project 58 Southwark Bridge Road

London SE1 0AS
From October 1, 2022 to September 30, 2023 United Kingdom

Thailand Convention and Exhibition Bureau (TCEB) Page 2of 5
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8. Delivery of work

The contractor must deliver the work to TCEB and the work must be approved by the
Inspection Committee within the specified period as follows:

8.1 To appraise the monthly performance of the contractor for retainer payment
approval, contractor is required to submit reports which indicate the detailed of the executed
activities as described in Scope of Work, competitive analysis, MICE industry trend and
information update that are beneficial to TCEB.

Formal performance reviews shall be held yearly by TCEB as per agreed Key
Performance Indicators (KPIs).

8.2 The contractor must abide by the report content template which advised by TCEB.
The report must be submitted as per following timelines;

8.2.1 Monthly Report — every 25" of each month
8.2.2 Quarterly Report - at the end of each quarter
8.2.3 Annual Report - at the end of September

9. Payment terms

TCEB shall pay the contractor for the provision of the services a total of GBP 60,000
(Thailand’s Vat included). During the 12-month period from October 1, 2022 to September 30,
2023, the payment of GBP 5,000 (Thailand’s VAT included) will be made every month after the
Monthly Report is submitted and approved by the Inspection Committee.

10. Performance security

The contractor has to provide a performance security in the amount of 5% of the
purchase or contract price to TCEB. The Security will be returned to the contractor once the
contract is officially completed, whereas the Security will be confiscated when the contractor
reneges on the contract without proper acknowledgement to TCEB.

11. Stamp duty

The contractor has to pay the cost of affixing stamp duty, in accordance with the
Revenue Code, Stamp duty charges for services in the amount of THB 1 of every THB 1,000 or a
fraction of THB 1,000 of the remuneration prescribed or part thereof.

12. Penalty fee

TCEB stipulates conditions in the event that the contractor is unable to deliver the work
within the time specified in the scope of work, on a daily basis at the rate of 0.1 percent of the
value of the undelivered work, but not less than THB 100 per day.

Hills Balfour Ltd
58 Southwark Bridge Road
London SE1 0AS HL
L United Kingdom U\(\
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13. Cancellation

TCEB reserves the right to cancel the procurement, employment or contract in the
event that it is determined that the most or almost of the contractor’s work under the scope of
work has been delayed and causes damage, the acceptance of such work is useless, the lack of
ability to perform tasks in accordance with the scope of work or the contract for quality and
completion as scheduled. TCEB will not be responsible for any expenses incurred to the
contractor and if such circumstances cause TCEB damage, the contractor must be responsible
and compensate for the damage caused to TCEB also, without any conditions at all.

14. Ownership of data and documents

14.1 Documents/data/workpieces/databases and/or software and anything else that
results from the implementation of this project, all work that has been performed, including
those that have been delivered and that have not been delivered, shall be the property of TCEB
by law, which the contractor must deliver to the TCEB and TCEB has the right to take part or all
of the work to be published or reproduced by itself or allow others to publish or reproduce.

14.2 All information (including the names of any potential clients of TCEB) obtained or
provided by contractor in the provision of the services shall be the property of TCEB.

14.3 Contractor must take such steps as are necessary to ensure that such information
is not disclosed (whether intentionally or unintentionally) without TCEB prior approval in
writing to any person other than TCEB unless disclosure is required by law and do not use any
such information for any purpose other than for the purpose of performing the services.

14.4 Upon the termination of agreement for any cause, contractor must promptly
return the confidential information to TCEB or otherwise dispose of as TCEB may instruct, all
confidential information which is the property of TCEB which contractor may have in its
possession or in its control.

15. Disclaimer

TCEB reserves the right not to hire the contractor, if it appears that the submission of
the proposal does not meet the criteria or conditions specified, or TCEB considers that the
employment of such selected person will not be beneficial to TCEB as it should. The expenses
of the proposer arising from the selection process for the price examination shall be the
burden of the proposer, and the proposer has no right to claim any damages from TCEB.

16. Personal Data Processing

In case the Contractor is the personal data processor for or on behalf of the Employer,
then, the Contractor shall strictly keep the personal data confidential, and shall maintain the
security measurement for personal data processing as prescribed by the Personal Data
Protection Committee and/or in accordance with the international standard for personal data
protection.

The Contractor shall conduct the processing and keep the record of all personal data
processing activities (Record of Processing) performed by the Contractor within the scope of

Thailand Convention and Exhibition Bureau (TCEB) Page 40of 5
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work only and the data as specified below, and shall deliver such record to the Employer upon
the termination of Agreement.

17. Sub-contracting

The contractor has not right to sub-contract the works under this contract, whether in
whole or in part, except for partially sub-contracting that have been permitted in writing from
TCEB. Permission to partially sub-contracting from TCEB does not release the contractor from
liability or obligation under this contract and the contractor shall be liable for the fault and
negligence of the sub-contractor or the sub-contractor’s representatives or employees in all
respect.

In case that the contractor has partially sub-contracted in violation of the provisions of
the first paragraph, the contractor shall pay fine to TCEB at the rate of 10 percent of the
amount of the sub-contracted works, without prejudice to TCEB’s right to terminate this
contract.

Remarks :

1. The decision of TCEB is deemed to be final. The proposers who have not been
selected shall accept and shall not dispute the decision of TCEB in any case at all.

2. TCEB reserves the right not to choose the lowest proposer, but it will consider from
the criteria used in the overall selection process.

3. The selected proposer must work along with TCEB. Any decision-making must be
obtained the prior consent from TCEB.

4. TCEB reserves the right to negotiate the prices with the proposer, whether before
and/or after TCEB has decision.

5. TCEB reserves the right to modify or add content as appropriate with the consent of
the selected proposer.

6. The contract or the written agreement for this procurement will be signed only once
the Annual Expenditure Act of the Fiscal Year of B.E. 2566 (2023) is in effect and the budget
allocation from the Budget Bureau is completed. In case there is no such budget allocation to
TCEB for the procurement, TCEB is able to cancel the procurement.

For more information, please contact :

Miss Suparat Veeravattana
Manager, Conventions Department

Email: Suparat_v@tceb.or.th

Telephone 02 694 6000 ext. 6171 Hills Balfour Ltd
58 Southwark Bridge Road

London SE1 DAS

United Kingdom
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Appendix 2

Proposal Representative Office in Europe
TCEB Conventions Team

Thailand Convention and Exhibition Bureau proposal for market representation in the European
Conventions Sector

Dear Khun Nooch,

We are pleased to submit our proposal to the Thailand Convention and Exhibition Bureau for continued
market representation in the European Conventions Sector from October 1% 2022 to 30" September 2023

We continue to be proud to be your European representative and will be honoured to be reappointed to
represent you in 2023 We very much appreciate the opportunity to be considered to continue to perform this
role

The past two years have had a dramatic impact on associations in the UK and Europe, forcing membership
organisations to adapt to new trends and pressures, but Thailand remains one of the most appealing
destinations in the world for conferences with excellent infrastructure and an attractive local culture.
Throughout the Covid-19 pandemic, TCEB has demonstrated thought leadership in the Asia-Pacific region
about how Thailand, and the world, can build back better and return to events safely. We continue to be
inspired by and committed to these values and trust our proposal provides some detailed ideas on how we
hope to continue to work together in the future.

The dedicated MICE department at MMGY Hills Balfour, based in our London office, is a team of consultants
with specific expertise in the outbound European meeting, incentive, association and exhibition sectors. With
UK and European sales remits for our prestigious clients, we are proud to work with TCEB along with other
leading world destination convention bureaus including NYC & Company, Dubai Business Events, Los Angeles
Convention and Visitors Bureau and Wonderful Copenhagen. Our team of experts has an excellent pedigree in
growing business interest and bookings in our client destinations across the MICE sectors from the UK and
European territories. The team'’s excellent network and deep experience of working for international
convention bureaus enables the execution of high-quality sales activities for our destination clients as well as
delivering new business from across the UK and Europe.

I would be delighted to answer any questions if any should arise. You can call me on :44 (020 7593 1788 or
email mmann@bhillsbalfour com

Thank you again for the opportunity to respond to this request - we hope to have the pleasure of continuing to
work with you on this exciting journey to continue to establish Thailand as the premier business events

destination in Asia.

With kind regards

foo—

Margaret Mann
MICE Account Director

Hills Balfour Ltd

INTRODUCTION 58 Southwark Bridge Road
London SE1 0AS
United Kingdom
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Objectives

To promote, develop and establish Thailand as Asia's premier destination for Association congresses in the

United Kingdom and Europe and raise awareness of TCEB and Thailand through public relations and networking,
promotions with media, association event suppliers and association clients

Role of Representative
Services by MMGY HILLS BALFOUR LTD.

This proposal is for representation services catering specifically to the geographical areas of the United Kingdom
and Europe.

HILLS BALFOUR LTD. (-Representative) will carry out the following functions on behalf of TCEB with a monthly
retainer of fee, except where specified

The key role is to generate leads for TCEB, to increase the database and to organise 120 sales calls per year. A

designated account manager will be supported by our wider team of researchers, event planners and PR experts
in delivering the scope of work

Scope of work

1. Assist and support TCEB to plan and enhance marketing strategies and implement activity programs by
arranging and participating in destination promotions such as trade shows, road shows, familiarization
trips, sales missions/corporate functions, annual meetings, and other activities determined by TCEB
within the time period specified.

2. Establish close working relationships with airlines, PCOs, association organisers and other industry
partners to host joint promotions on Thailand and encourage them to become more actively involved in
promoting Thailand as association congress destination to their clients.

3. Encourage the meetings organisers or any special associations to choose Thailand as the destination and
generate association visitors to Thailand

4. Maintain and strengthen the current database and build up the new customer targets and update the
progress to TCEB.

5. Create awareness of TCEB and Thailand through public relations, networking activities and promotions
6. Coordinate and supply information to buyers and target groups. Also, act as TCEB's one-stop information
center for association congress in United Kingdom and Europe.

7. Submit monthly, quarterly and annual reports to TCEB as agreed to update TCEB about sales & marketing
activities and market intelligence & analysis.

Destination Promotion

1. Establish and maintain contacts with qualified international planners of association program that have
the potential and the interest to send conventions, conferences as well as business events to Thailand.

2. Develop, maintain, and utilize a suitable Conventions database for marketing and delegates boosting
activities.

3. Assist TCEB's plan and implement the programs of sales missions or road shows to United
Kingdom/Europe when needed. This includes but is not limited to making land arrangements for the
events (on project basis).

4. Design and implement email campaigns (Digital newsletters) to qualified association executives and
planner from the representative’s database.

5. Set up strategies for conventions and conferences with action plans, executing, and evaluation. The set
of strategies, action plans, execution and evaluation to be included in the monthly report to be
submitted to the Director of Conventions Department and or the designated of TCEB.

6. Conduct attendance building activities, including advertising and direct-mailing exercises for promotion
of specific conventions and conferences to be and being held in Thailand, when needed.

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
United Kingdom
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Act as the TCEB's one-stop information center for association executives and planner, PCO, AMC, media
and the general public in United Kingdom & Europe

Provide TCEB with effective market research and intelligence related to convention market in United
Kingdom & Europe

Public Relations

1.

Create awareness of TCEB through the Representative’s database and other PR/communication
channels in United Kingdom & Europe.

Circulate and distribute TCEB press release through PR / communication channels in United Kingdom &
Europe, where possible.

Monitor TCEB news and prepare clipping reports of all TCEB and local market convention industry
segments, if any.

Initiate, develop and implement and execute PR and Media plans as approved by TCEB when needed.

Administration

1

Monitor and report on travel industry trends and developments that may affect demand for Thailand -
noted that reports from the offices of Representative in United Kingdom & Europe will be submitted
monthly, quarterly, and annually.

The Monthly Report must be in writing with detailed activities undertaken during the preceding month
and activity proposed for the following month for conventions department. Reports must also be in a
format approved by TCEB and be sent to TCEB by 25th of each month, in accordance with TCEB’s
requirements as follows;

a) Leads acquisition

b) RFPs/Bids Following status

c) Sales call/visit

d) Marketing activities

e) Situation update / Market Intelligence / Business Outlook

f) News clipping & PR report

The Quarterly Report must be accumulated the activities and market trends in the past three months
and sent to TCEB by the end of December, March, June and September in accordance with TCEB’s
requirements as follows;

a) KPIs achievements, number summary of leads acquisition, RFPs/Bids (year-to-date)

b) Marketing activity achievement highlight of last three months

c) MICE Market overview and competitive analysis.

d) Challenges and difficulties, if any

e) New marketing opportunity identification and recommendation.

The Annual Report must be a summary of yearly activities and market overview in the past year and be
sent to TCEB by the end of September in accordance with TCEB's requirement as follows;
a) Executive Summary
b) One year summary on number of leads acquisition, RFPs/Bids, number of delegates and total
annual revenue generated to Thailand
c) Oneyear summary on MICE intelligence update

d) One year overview on market opportunity identification and recommendation

Hills Balfour Ltd

e) Annual market analysis and future trend of Thailand as destination

58 Southwark Bridge Road

London SE1 0AS
United Kingdom
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2. Supervision the account and matters of TCEB shall be done by the respective head of the United Kingdom
& Europe offices.

3. Assign at least one (1) dedicated staff of each sector to service the account and matters of TCEB and
serve as the main contact and liaison for all day-to-day matters. Working hours of staff shall be Monday
to Friday and at least 8 hours per day, starting from 9.00 am (inclusive of any lunch, morning or afternoon
tea breaks as long as normal accepted) on working day. Representative is prepared to work any such
additional hours as may be directed or as necessary to achieve the objectives under this Agreement.

4. Monthly 1:1 conference call will be set up between TCEB and Representative for mutual update and
discussion on issues that would affect the MICE marketing in United Kingdom & Europe

5. Account and matters of TCEB will be designated with a separate incoming telephone number and all
calls shall be answered as TCEB. There will also be appropriate signage at the office premises to show
TCEB representation, separate stationery and business cards reflecting the TCEB identity as provided by
Head Quarter.

6. One (1) Representative staff shall visit TCEB, at least once a year, upon TCEB's direction, to obtain an
update on the developments. This may coincide with familiarization trip and/or annual meeting
organized by TCEB.

Key Deliverables & Measurements

As the demand for in-person events returns, TCEB faces significant competition from other destinations
around the world seeking to capture the market share of international association events. With significant
recent business wins such as the ICCA Congress in 2023 and the Global Summit of Women in 2022, Thailand
has an opportunity to leverage these sucesses to continue to raise the profile of both the country and TCEB
itself. We therefore recommend a sales and PR focus for TCEB, targeting business leads and promotional
coverage in key media sources and on social media.

To ensure continuity of a professional level of delivery and activity, we therefore suggest the following KPls
and propose alternative deliverables that will increase Thailand’s visibility in the market and put TCEB and your
partners in the strongest position possible for attracting future business as the market recovers.

We propose to maintain our sales KPls, working creatively and in collaboration with strategic partners to
maximise ROl on a reduced marketing budget. In addition to our lead generation and sales KPIs, we propose to
utilise the expertise of our PR and social media departments to curate press releases and social media posts to
increase engagement with TCEB's social media and raise the profile of TCEB in the UK, Germany, Belgium,
France and other key markets.

KPI Type Description KPI
Qualify leads To secure qualified lead/bids/RFP 13

sales calls definition to include telephone, face to face
Sales Call and other structured sales discussions reported in 120
monthly report.

New contact of B2B and association congress
Contacts for TCEB database organisers to be added to TCEB database. Details will 250
include name, company, contact and email details and
be GDPR compliant.

Submit a monthly report to TCEB's head office by the
Monthly Report 25" of each month in accordance with TCEB's 12
requirements

Submit a quarterly report to TCEB's head office by the
Quarterly Report end of December, March, June and September in 4

accordance with TCEB's requirements

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS

United Kingdom Lega/L
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Annual Report

Submit an annual report to TCEB's head office at the
end of the fiscal year by the end of September in
accordance with TCEB's requirements

Marketing Activities

Depend on budget allocation and to be agreed upon
by TCEB

Disseminate media coverage
or article

Disseminate media coverage or article approved by
TCEB or requested by TCEB and monitor with clipping

Upon request

posts with the aim to increase engagement with the
UK/European market.

(maximum 8;
report
Curate and distribute 4 press releases to the European
press database. Provide clippings for coverage to 4
TCEB.
PR/Social Media
Curate and submit to TCEB for posting 10 LinkedIn 10

Costing

Retainer Fee £55,800.00
{ Thailand's VAT 75 £4,200.00
' TOTAL £60,000.00

Hills Balfour’s retainer fee will be a total of £60,000 (Thailand’s VAT 7+

included) for the duration of the contract from October 1% 2022 to September
30™ 2023. This will be invoiced at £5,000 on the 25" of the month along with the

monthly report.

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
United Kingdom
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Appendix 3

Services by HILLS BALFOUR LTD.

(Attached to the Europe Representative Employment Agreement between TCEB and representative
dated 7" November 2022)

This appendix is for representation services catering specifically to the geographical areas of United

Kingdom and Europe

Hills Balfour Ltd. (“Representative”) will carry out the following functions on behalf of TCEB with a

monthly retainer of fee, except where specified.

Destination Promotion

1. Establish and maintain contacts with qualified international planners of association program that
have the potential and the interest to send conventions, conferences as well as business events to
Thailand.

2. Develop, maintain and utilize a suitable Conventions database for marketing and delegates boosting
activities.

3. Assist TCEB’s plan and implement the programs of sales missions or road shows to United
Kingdom/Europewhen needed. This includes but is not limited to making land arrangements for the
events (on project basis).

4. Design and implement email campaigns (Digital newsletters) to qualified association executives
and planner from representative’s database.

5. Set up strategies for conventions and conferences with action plans, executing, and evaluation the
set of action plans with monthly report to be submitted to the Director of Conventions Department
and or the designated of TCEB.

6. Conduct attendance building activities, including advertising and direct-mailing exercises for
promotion of specific conventions and conferences to be and being held in Thailand, when needed.

7. Act as the TCEB’s one-stop information center for association executives and planner, PCO, AMC,
media and the general public in United Kingdom & Europe

8. Provide TCEB with effective market research and intelligence related to convention market in

United Kingdom & Europe

Hills Balfour Ltd

58 Southwark Bridge Road

London SE1 0AS
United Kingdom

Europe Representative Employment Agreement
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Public Relations

1. Create awareness of TCEB through the Representative’s database and other PR / communication
channels in United Kingdom & Europe

2. Circulate and distribute TCEB press release through PR / communication channels in United
Kingdom & Europe, where possible.

3. Monitor TCEB news and prepare clipping report of all TCEB and local market convention industry
segments, if any.

4. Initiate, develop and implement and execute PR and Media plan as approved by TCERB when

needed.
Administration

1. Monitor and report on travel industry trends and developments that may affect demand for Thailand
— noted that reports from the offices of Representative in United Kingdom will be submitted

monthly, quarterly, and annually.

The Monthly Report must be in writing with detailed activitics undertaken during the preceding
month for conventions department. Reports must also be in a format approved by TCEB and be
sent to TCEB by 25" of each month, in accordance with TCEB’s requirements as follows;

a) Leads acquisition

b) RFPs/Bids Following status

¢) Sales call/visit

d) Marketing activities

e) Situation update / Market Intelligence / Business Outlook

f) News clipping & PR report

The Quarterly Report must be accumulated the activities and market trends in the past three
months and sent to TCEB by the end of December, March, June and September in accordance with
TCEB'’s requirements as follows;

a) KPIs achievements, number summary of leads acquisition, RFPs/Bids (year-to-date)

b) Marketing activity achievement highlight of last three months

¢) MICE Market overview and competitive analysis.

d) Challenges and difficulties, if any

e) New marketing opportunity identification and recommendation

The Annual Report must be a summary of yearly activities and market overview in the past year
and be sent to TCEB by the end of September in accordance with TCEB’s requirement as follows;
a) Executive Summary
b) One year summary on number of leads acquisition, RFPs/Bids, number of delegates and

total annual revenue generated to Thailand

Europe Representative Employment Agreement 2/5
Hills Balfour Ltd

58 Southwark Bridge Road Le/ga_,t
London SE1 0AS
United Kingdom




¢) One year summary on MICE intelligence update
d) One year overview on market opportunity identification and recommendation

¢) Annual market analysis and future trend of Thailand as destination

2. Supervision the account and matters of TCEB shall be done by the respective head of the United
Kingdom offices.

3. Assign at least one (1) dedicated staff of each sector to service the account and matters of TCEB
and serve as the main contact and liaison for all day to day matters. Working hours of staff shall
be Monday to Friday and at least 8 hours per day, starting from 9.00 am (inclusive of any lunch,
morning or afternoon tea breaks as long as normal accepted) on working day. Representative is
prepared to work any such additional hours as may be directed or as necessary to achieve the
objectives under this Agreement.

4. Monthly 1:1 conference call will be set up between TCEB and Representative for mutual update
and discussion on issues that would affect the MICE marketing in United Kingdom & Europe

5. Account and matters of TCEB will be designated with a separate incoming telephone number and
all calls shall be answered as TCEB. There will also be appropriate signage at the office premises
to show TCEB representation, separate stationery and business cards reflecting the TCEB identity
as provided by Head Quarter.

6.  One (1) Representative staff shall visit TCEB, at least once a year, upon TCEB’s direction, to
obtain an update on the developments. This may coincide with familiarization trip and/or annual

meeting organized by TCEB.

Europe Representative Employment Agreement Hills Balfour Ltd 315
58 Southwark Bridge Road 1 {
London SE1 0AS L é g
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Appendix 4

Reimbursement of Expenses

(Attached to the Europe Representative Employment Agreement between TCEB and representative dated
7" November 2022))

The following procedures are set primarily for reimbursement of expenses of Representative in carrying

out the Services on behalf of TCEB with a monthly retainer or Fee, except where specified.
Reimbursement of Expenses

In case there are bank charges associated to the payment, it is agreed that TCEB shall be responsible
for the remitting bank's charges and Representative shall bear the rest of the charges.

It is agreed that all expenses claimed by Representative for reimbursement must be in accordance
with annual representative marketing plan and budget which are approved in writing by TCEB.
Activity and budget or estimated cost to be conducted by Representative must by pre-specified under
Project Control Sheet and Travel Request and submitted in advance to TCEB for acknowledgement
and approval for a period not less than one (1) month prior to project/activity commencement.

Travel Request must contain clear details of expense breakdown for traveling purpose of each
particular e.g. meals, lodging/accommodation, local transportation, telephone, internet,
entertainment, and other relevant expenses incurred related to the activity.

Reimbursement of pre-approved expenses will be in accordance with complete official receipts
underlying all expenses and details of each under each particular provided regarding date, amount
paid, currency, and brief description of such expenses. The amount claimed shall not exceed pre-
approved amount per Travel Request.

TCEB reserves the right to verify such expenses claimed and/or request for additional documents or

clarification upon disbursement of the expenses.

Europe Representative Employment Agreement Hills Baifour Ltd 4/5
58 Southwark Bridge Road
London SE1 0AS L(Lgax{,
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Appendix 5

Representative KPIs FY2023

(Attached to the Europe Representative Employment Agreement between TCEB and representative

dated 7" November 2022)
Market/Area: United Kingdom & Europe
Contract Period: October 1%, 2022 - September 30, 2023 (12 months)

Performance Evaluation

Key Performance Indicators (KPIs) are based on the followings;

CONVENTIONS

1c
2.

Europe Representative Employment Agreement

Secure 13 Leads acquisition

Generate 120 sales call for the year to create new qualified international association buyers,
PCOs, AMCs, or congress organizers

Establish new database of 250 contacts of associations, PCOs AMCs, B2B and congress
organizers and maintain accuracy of conventions market database. The database must include
name, organization, contact and email details and be GDPR/PDPA compliant. The database
information must be reported to TCEB head office on a quarterly basis.

Implement marketing activities assigned by TCEB

Provide sales outreach to the database of qualified international planners of association
programs on behalf of TCEB.

Curate and distribute 4 press releases to the European press database also provide clippings
for coverage to TCEB (if any).

Curate and submit to TCEB for posting 10 LinkedIn posts with the aim to increase
engagement with the UK/European market

Monthly Report to be submitted to the head office of TCEB by 25" of each month, in
accordance with TCEB’s requirements

Quarterly Report to be submitted to the head office of TCEB by the end of each quarter
(Fiscal Quarter end in December, March, June and September) in accordance with TCEB’s

requirements

. Annual Report to be submitted to the head office of TCEB by the end of fiscal year 30%

September, in accordance with TCEB’s requirements

. Disseminate media coverage or news article as approved or requested by TCEB head office

and monitor with clipping report (if any).

Hills Balfour Ltd
58 Southwark Bridge Road

London SE1 0AS L_e,ga,L

United Kingdom
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Appendix 6

Ms Nooch Homrossukhon
Director-Canventions Department

Thailand Convention &Exhibition Bureau

Siam Piwat Tower Building, 25" and 26 Floor
989 Rama Road, Pathumwan

Bangkok 10330 THAILAND

Hills Balfour Ltd

58 Southwark Bridge Road
London

SE1 0AS

United Kingdom

Date: 24 August 2022

Recipient: Thailand Convention & Exhibition Bureau {TCEB)

ATy g Unit Price Total

No Description Unit (GBP) (GBP)
1 Monthly Retainer Fee- Conventions Department | 12 5,000.00 60,000.00
Grand Total | 60,000.00

Remarks: Price quoted are Thailand’s VAT 7% inclusive

HiBs Balfour Ltd

58 Southwark Bridge Road
London SET 0AS
United Kingdam

Signature and company stamp

Name: Caroline Moultrie
Position: Managing Director
Company Name: Hills Balfour Ltd

Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
Uniled Kingdom
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Appendix 7

FILE COPY

CERTIFICATE OF INCORPORATION
OF A PRIVATE LIMITED COMPANY

Company No. 4496830

The Registrar of Companies for England and Wales hereby certifies that

HILLS BALFOUR LIMITED

is this day incorporated under the Companies Act 1985 as a private

company and that the company is limited.

Given at Companies House, Cardiff, the 27th July 2002

5
] p :
e :
il | ,'1 i ¥ Yl
THE OFFICIAL SEAL OF THE

REGISTRAR OF COMPANIES

*N04496830L*
L Hills Balfour Ltd }

58 Southwark Bridge Road
London SE1 0AS

United Kingdom

Companies House Qv
—— forthe record —— M
S Legal HC0078



| ﬁpanies House ADO 1 (ef)

Change of Registered Office Address

Company Name: HILLS BALFOUR LIMITED
Company Number: 04496830

Received for filing in Electronic Format on the: 29/06/2021 XATNULD6

New Address Details

New Address: 58 Southwark Bridge Road C/O Accounting
LONDON
England
SE1 0AS

Please Note:

The change in the Registered Office does not take effect until the Registrar has registered this form.

For 14 days, beginning with the date that a change of Registered Office is registered, a person may
validly serve any documentation on the company at its previous Registered Office.

Authorisation
Authenticated

This form was authorised by one of the following:

Director, Secretary, Person Authorised, Liquidator, Administrator, Administrative Receiver, Receiver,
Receiver Manager, Charity Commission Receiver and Manager, CIC Manager, Judicial Factor.

Hills Balfour Ltq
58 Southwark Bridge Road
London SE1 paAs
United Kingdom

e vy

End of Electronically filed document for Company Number: 0449683(]__690_,(_ Page: 1
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ﬁpanies House A P 0 1 (ef)

Appointment of Director

Company Name:  HILLS BALFOUR LIMITED
Company Number:

T

Received for filing in Electronic Format on the: 07/10/20

New Appointment Details

Date of Appointment: 14/09/2020

Name: CAROLINE MOULTRIE

The company confirms that the person named has consented to act as a direclor.
Service address recorded as Company's registered office

Country/State Usually ~ ENGLAND

Resident

Date of Birth: **104/1973

Nationality: BRITISH

Occupation’ DIRECTOR

Electronically filed document for Company Number: 04496830 Page: 1

Hills Baifour Ltd
58 Southwark Bridge Road
London SE1 gAS
United Kingdom
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Hills Balfour

58 Southwark Bridge Road
London SE1 0AS

United Kingdom

Tel: 44-(0)20-7593-1700
Fax: 44-(0)20-7022-8662
E-mail: info@hillsbalfour.com

31st August 2022

Mr. Chiruit [sarangkun Na Ayuthaya

President of Thailand Convention & Exhibition Bureau (Public Organization)
Siam Piwat Tower Building,

25" & 26" Floor,

989 Rama |1 Road, Pathumwan,

Bangkok, 10330, Thailand

Request to Use Performance Security of 2022 for 2023

Dear Mr. Isarangkun Na Ayuthaya,

Reference is made to 2022 TCEB Overseas Representative Agreement No. 64-106 dated 25
November 2021 between Thailand Convention & Exhibition Bureau (TCEB) and Hills Balfour
Limited. Hills Balfour Limited pledges the amount of £3,000 for the purpose of performance
security.

Hills Balfour Limited would request your kind approval to use the said performance security of
the above-mentioned Agreement for the renewal agreement of 2023. Hills Balfour Limited will

transfer the additional £558 to complete the contract bank guarantee for FY2023.

Yours sincerely,

i/ ’\
Hills Balfour Ltd
y ) 58 Southwark Bridge Road
Caroline Moultrie London SE1 0AS
Managing Director United Kingdom

Hills Balfour Ltd registered in England
At 10 London Mews, London W2 1HY
(Registered number 04496830)

Legal —
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Hills Balfour Ltd
q 58 Southwark Bridge Road

\ L Lonldon SE1 0AS
. United Kingdom
TCEB Privacy Notice

THAILAND CONVENTION
& EXHIBITION BUREAU

-Translation-

Thailand Convention & Exhibition Bureau (Public Organisation)

1. Introduction

Thailand Convention & Exhibition Bureau (Public Organisation) (hereinafter referred to as
“TCEB”) realises the importance of personal data (collectively referred to as “Data”) of customers,
participants in activities or services, partners and service providers, suppliers, business contacts
who are natural persons, directors, persons holding power of attorney, representatives, agents,
shareholders, employees, other persons or juristic persons having similar relationships with TCEB
and its affiliates and partner agencies, visitors to or users of websites, including systems,
applications, devices, or other communication channels supervised by TCEB, project participants
(including students, teachers, and educators in educational institutions), exhibitors, reporters,
influencers, bloggers, (collectively referred to as “You/Your”) and strictly upholds Your right to
privacy, so that You can be confident that TCEB is transparent and responsible in the collection,
use, or disclosure of Your Personal Data in accordance with the Personal Data Protection Act, B.E.
2562 (“the Personal Data Protection Law”), and the Business Privacy Notice (“Notice”) and
other relevant laws enacted to enable You to know and understand the form, purpose, and
method of collection, use and disclosure (collectively the “Processing”) of your Personal Data by
TCEB and/or officials and related persons acting on behalf of TCEB, and Your rights under

the Personal Data Protection Law. The details of the Notice are presented as follows;

2. Definitions

“Office” means the Thailand Convention & Exhibition Bureau (Public Organisation),
or  TCEB?

“Personal Data” means any information, including Sensitive Personal Data, about
a person who has not yet passed away, that enables that person to
be identified, either directly or indirectly.

“Sensitive includes race, ethnicity, political opinion, religion or philosophical

Personal Data” beliefs, sexual orientation, criminal record, health and disability
information, labour union affiliation, genetic information, biometric
information (for example fingerprint scanning, facial recognition, or iris
recognition, etc.)

Thailand Convention and Exhibition Bureau (Public Organization) | dwinowudnasums ads=guuastinssanis (oJAMsuraU) Q\/\f\

0 PUISSBUITIDNGS 0l 25, 20 yun 102 Ul {d9 nuuss 433 1A vNU2Y nparwa J0330 Ins: +656 2 694 GO uulna: +66 2 638 1411 L’Ayp_._—‘
www.tceb.or.th



w ' -2- Hills Balfour Ltd
s J 58 Soulhwark Bridge Road

-Translation- London SE1 0AS
TCEB United Kingdom
THAILAND CONVENTION

3. Scope of Notice Enforcement

This Notice applies to persons whose Personal Data is processed by TCEB, as well as
contract parties and external parties processing Personal Data on behalf of, or in the name of,
TCEB.

4. Sources of Personal Data collected by TCEB

TCEB collects or acquires various categories of Personal Data from the following sources:

1) Personal Data that TCEB collects directly from the Personal Data subject via various service
channels, such as application and registration processes, signing of contracts and documents,
conducting surveys, or through activities, services, or service channels supervised by TCEB; or when
the Personal Data subject communicates with TCEB at the Office or via other communication
channels supervised by TCEB, etc.

2) Personal Data that TCEB collects from the Personal Data subject accessing the website, or
application, or social media activities, or other contractual or mission-based activities or services
such as website usage tracking through the use of cookies or from software on the Personal Data
subject’s device, etc.

3) Personal Data that TCEB collects from sources other than the Personal Data subject,
provided that such sources have the authority, and there are legitimate interests or consent from
the Personal Data subject, to disclose such information to TCEB, such as out of necessity to allow
the provision of contracted services where Personal Data may be exchanged between
the contracted parties.

4) Records of Your correspondence with TCEB, retained in the form of records of message
recipients, satisfaction assessments, research and statistics and recordings of conversations,
incoming caller telephone numbers, security camera (CCTV) footage when contacting the TCEB
Office, plus information provided through various forms of media including SMS, social media, use
of the application, emails, etc.

5) Your social media profile information from social media sites including Facebook, Twitter,
or Line that You use to connect to or access any of TCEB’s services, such as Your social media
account ID, Your interests, likes, and names of friends. You can control the collection of such
information through the social media account privacy settings of Your social media provider.

6) Information You provide when creating an online or application account with TCEB.
These services are generally intended for the registered account holder only. If You allow
someone else to access Your account/s, You should make such persons aware of this Notice.

Thailand Convention and Exhibition Bureau (Public Organization) | ananudnasumsials:guuazinssnnis (@IAMsunoU) ( ZW\
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Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
United Kingdom

N
TCEB

THAILAND CONVENTION
& EXHIBITION BUREAU

-Translation-

7) Personal Data that TCEB receives about You from contractual or business partners and
third parties, that are relevant to the provision of services, such as information received from
Personal Data processors who are contract parties with TCEB.

8) Personal Data about You that TCEB acquires from public records, and/or

9) Personal Data obtained from government agencies, and/or regulatory authorities in

the exercise of powers within their legal jurisdiction.

Additionally, this includes cases where You provide Personal Data about other persons to
TCEB. In such cases, it is Your responsibility to provide the details of this Notice, or the activities
or services as the case may be, to such persons, as well as seek their consent where consent

is required to disclose such information to TCEB.

Nevertheless, in case you refuse to give Your Personal Data as required by our services,

TCEB may not be able to provide some or all of our services to you.

5. The Lawful basis for the Collection of Personal Data
TCEB determines the appropriate the lawful basis for the data collection and the context
of service provision. In any case, TCEB’s the lawful basis for the Personal Data collection is as

follows:

Thailand Convention and Exhibition Bureau (Public Organization)
- : Pathur

0
www.tce

JUISSBLN

b.or.th

performance of duties for the public
benefit or for the undertaking of
duties or exercising power for which
TCEB has been granted powers by
the state.

The Lawful basis for Data Details
Collection
5.1 It is necessary for the |In order that TCEB may exercise its state powers and

perform duties for the public benefit in accordance
with its mission as stipulated by law, for example
the Royal Decree establishing the Thailand Convention
& Exhibition Bureau (2002) and its amendments,
including orders, announcements, related regulations,

Cabinet resolutions, etc.

5.2 For the legal obligation of

duties under the law.

In order that TCEB may comply with the laws relating to
its operations, such as:

- Official Information Act, B.E. 2540

- The Public Organisation Act, B.E. 2540

- Tax laws

1395 ol 25, 26 yun 132 U2 1don 389 nuuwss
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Thailand Convention and Exhibition Bureau (Public Organization)
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Hills Balfour Ltd

58 Southwark Bridge Road
London SE1 0AS
United Kingdom

-q-

-Translation-

The Lawful basis for Data

Collection

Details

including relevant rules, regulations, orders, Cabinet

resolutions, the execution of court orders, etc.

5.3 It is necessary for the legitimate

interests

For the legitimate interests of TCEB and other persons
where such interests are no less important than
the fundamental rights of the Personal Data subject, for
example processing of Personal Data for TCEB’s internal

affairs, etc.

5.4 It is necessary to establish legal
claims, compliance or the exercise of
legal claims, or the defence against

legal claims.

To establish legal claims, compliance or the exercise of
legal claims, or defence against legal claims, for example
keeping documentation of contracts that have been

completed but not yet expired under the law.

55 It is necessary to perform

contractual obligations .

In order for TCEB to perform its duties in accordance with
a contract or take the necessary action to enter into
a contract to which you are a party with TCEB, for
memorandums  of

example out-sourcing  services,

understanding, or other forms of contracts, etc.

5.6 For the preparation of historical

documents, research, or statistics.

So that TCEB can prepare, or assist in the preparation
of, historical documents, research, or statistics as TCEB

may be assigned.

5.7 Your consent

For the Processing of Personal Data where TCEB requires
Your consent. The purpose of the Processing of Your
Personal Data will be informed to You before consent is
requested, for example the collection of Sensitive
Personal Data for purposes outside the exceptions in
Section 24 and Section 26 of the Personal Data Protection
Act B.E. 2562, or presenting or publicising the activities or

services of contract parties or business partners, to You.

UM au 25, 26 yun 12l 2 9 nuows
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TCEB

THAILAND CONVENTION
& EXHIBITION BUREAU

In the event that TCEB needs to collect Your Personal Data for the performance of
a contract, the performance of duties under the law, or as necessary to enter into a contract
with You, if You refuse to give Your consent to such collection or object to the processing of
such Data for said purpose, it may result in TCEB being unable to provide all or part of

the services that You have requested.

6. Categories of Personal Data collected by TCEB

TCEB may collect or obtain the following information which may include Your Personal
Data depending on the services You use, or the context of Your relationship with TCEB and
includes other considerations applicable to the collection of Personal Data. The categories of
data listed below outline TCEB’s general framework for the collection of Personal Data.

Only Data relevant to the activities or services You use will be collected.

Teonriec Nt
—dLlEeOlIES O]

6.1 Personal Details Information that identifies You by name or information from

official documents (including relevant cards) that specifies
Your identity such as title, first name, surame, signature, ID
card number, nationality, passport number, licence number,

professional occupational licence number, etc.

6.2 Information about the | Detailed information about You, such as date of birth, sex,
character of a person height, age, native language, photograph, behavioural data,

interests, etc.

6.3 Contact details Contact information such as Your home telephone
number, mobile telephone number, fax number, email
address, office address, office location map, home
address, postcode, home location map, social media

handles (Line ID, facebook ID, MS Teams), etc.

6.4 Information about work | Work history, such as positions held, employers, passport
experience and educational | number (for foreigners), place of work, positions,
background responsibilities, expertise, type of industry, educational

institution, educational results, etc.

6.5 Information about use of TCEB | Details related to TCEB’s activities and services, such as

services user account name, password, PIN number, single sign-on

Thailand Convention and Exhibition Bureau (Public Organization) | annudnasumsias:guua:inssnms (0JAMSsUH1aU)
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Thailand Convention and Exhibition Bureau (Public Organization) | ddinnudnasumsiads=guuaztinssnms (0JAmsundul O/‘Y\
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information (SSO D), OTP code, computer trafﬂc
information, geolocation data, photographs, videos, audio
recordings, usage behaviour data (on websites under
the supervision of TCEB, or applications), browsing history,
cookies or similar technologies, device ID, device type,
connection details, browser information, language used,

operating system used, etc.

6.6 Sensitive Personal Data Your Sensitive Personal Data such as biometric

information, (e.g. facial recognition), fingerprints, etc.

7. Cookies
TCEB collects and uses cookies and similar technologies on the websites under its

supervision, or on Your devices according to the system You use. Details are in accordance

with TCEB’s Cookie Policy.

8. Personal Data of Minors

In the event that TCEB is aware that Personal Data requiring consent belongs to a minor,
TCEB will not collect such Data until it has received the consent of said minor’s custodian in
accordance with the law. In general, TCEB does not collect the Personal Data of minors.

In the event that TCEB is not aware that the Personal Data collected belongs to a minor,
and later becomes aware of the fact that it has collected Personal Data without the consent
of the custodian with the authority to act on behalf of the minor, TCEB will immediately

delete or destroy such Data unless it has legal grounds for its collection, use, or disclosure.

9. Purpose of Collecting Personal Data

TCEB collects Your Personal Data for a number of purposes depending on the type of
activity or service You use as well as the nature of Your relationship with TCEB. The purposes
outlined below are a general framework for TCEB’s use of Personal Data. The purposes of
collecting Your Data relate to the activities or services You use, or the nature of
Your relationship with TCEB only.

1) To complete necessary actions in the performance of duties in the public benefit for

which it has been assigned, or as necessary to exercise the legal powers that TCEB has been

Building, 25™ & 267 | Unit A2, B1 & B2, 989 Rama | Rd., Pathumwan, Bangkok 10330, Thailand Tel: +66 2 694 6000 Fax +66 2 658 1411
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THAILAND CONVENTION
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given to carry out its mission as per the Royal Decree establishing the Thailand Convention &
Exhibition Bureau 2002, and subsequent amendments and related laws, rules, regulations, or
orders.

2) To provide services, and manage the services of TCEB, either as contracted with You
or in accordance with TCEB’s mission.

3) For permission to connect and provide free Wi-Fi service.

4) For marketing and communication purposes including direct marketing, sending You
marketing information and promotional offers, such as bidding invitations, etc. More
information will be furnished under the “Use of Personal Data for Marketing Purposes” section.

5) To supervise, operate, monitor and manage services to facilitate and meet Your needs.

6) To keep a record of Personal Data processing as required by law.

7) For Data analysis, including solving problems related to TCEB’s services.

8) For registration, identity verification, and to check information when You apply to use
or contact TCEB’s services, or in the exercise of legal rights.

9) To ask You to participate in surveys and satisfaction assessments in order that TCEB
can improve and develop the quality of its activities and services.

10) To send You notifications, order confirmations, or for other communications with You.

11) To verify Your identity, and to prevent spam or unauthorised or illegal acts.

12) To examine how the Personal Data Subject accesses and uses TCEB’s services, both
individually and collectively, as well as for research and statistical analysis purposes.

13) To take the necessary actions in undertaking TCEB’s duties with respect to regulatory
authorities, tax authorities, law enforcement, and TCEB’s legal obligations.

14) To take action for the necessary legal interests of TCEB or others, or juristic persons
related to TCEB’s operations.

15) To comply with applicable laws, announcements, ordinances, legal proceedings,
the processing of subpoenaed information, including the exercise of rights as they relate to
Your Data.

16) To contact You for the delivery of documents relating to TCEB’s activities and services,
and the ongoing management of the relationship between TCEB and You.

17) To provide advice and suggestions regarding TCEB’s activities and/or services that may
be of interest to You.

18) To process Your requests submitted via TCEB’s website or application.

Thailand Convention and Exhibition Bureau (Public Organization) |  @winyudnasumsiads:guua:inssnns (oIAmMsurBY)
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19) For TCEB’s business operations, such as data analysis, monitoring of new activities,
service improvement, viewing service usage trends, viewing and evaluating the effectiveness
of marketing campaigns, operations, and business expansion.

20) For press releases, invitations to events and seminars, to monitor the press, influencers,
and bloggers and their country of origin.

21) To monitor feedback, address complaints, and fulfill requests.

22) For security and fraud detection purposes.

23) For financial transactions and payment-related services.

24) For profiling and data analytics purposes to analyse Your interests, and behaviour,
(such as products and services purchased, amount spent, location of purchasers) for marketing
activities, and product and service development; analysis of data based on interests or
behaviour, and data cleansing to conduct market research, surveys, assessments, behaviours,
statistics, classifications, consumption patterns and trends to enhance business operations, to
modify content as appropriate, and evaluate the effectiveness of promotional campaigns.

25) As a database for job matching and hiring.

26) For the selection of service providers, business partners, partner agencies, and
convention ambassadors.

27) For business objectives, relationship management, and business compliance.

28) For Souvenir delivery.

29) To serve as a database for TCEB in the organisation of activities and services, and
marketing (such as maintaining databases of trainees, speakers, experts in specific fields, MICE
Intelligence Centre subscribers, MICE Guru Thailand journal and MICE One-Stop Service).

30) Other purposes other than those listed above will be specified only when TCEB has

requested Your Data, or such Data is collected or used in accordance with legal exceptions.

TCEB may use Your Sensitive Personal Data for the following purposes:
TCEB may use Your biometric data (Sensitive Personal Data) to allow access to restricted

areas, meetings, and exhibition spaces.

10. Use of Personal Data for Marketing Purposes
In addition to the purposes above, and in compliance with the law, TCEB may need to
use Your name and contact information for marketing purposes, such as the delivery of

documents related to activities, services, promotions, the presentation of activities or services,

Thailand Convention and Exhibition Bureau (Public Organization) |  dwinyudnasumsiaUs-guuazinssnnis (0IAMsur1aU) C'\(‘\/‘\

A2, 81 & B2 989 R

Siam Prwa ver | 3 & 26" F Ly 2 W ¥ Banvk ' 694 000 Fax: 4F 65 i1
O ROSSBUNI N0 U 235, 26 yun 192 1-U2 1dan 39 nuuws-5 3/ 1eA Unudy nsn 130330 Ins: 460 2 694 GO0 nudnd: +66 2 630 1411 l
www.tceb.or.th l



-9- Hills Baifour Ltd

78 l . -Translation- London SE1 0AS

58 Southwark Bridge Road
TCEB United Kingdom
THAILAND CONVENTION

& EXHIBITION BURLAU

Thailand Convention and Exhibition Bureau (Public Organization) | avdnnudnasumsiaus-guuazinssnms (LuAmsurtou)

AL

www.tceb.or.th

marketing information and promotion of public relations activities, and to conduct direct
marketing (by mail, email, telephone, or other means) to maximise the benefits You can
receive from TCEB through relevant activities and services. If you wish to opt out of receiving
marketing communications materials from TCEB, You can do so by:

1) You may cancel the marketing communication through the telephone number
02-694-6000; or

2) For “only email communication relating to the marketing,” you may choose not to
receive emails regarding such marketing by clicking the unsubscribed link at the bottom of

each email.

11. Categories of Persons to whom TCEB discloses your Personal Data

For the purposes outlined in Article 9 and Article 10 above, TCEB may disclose Your
Personal Data to the following persons. The following recipient categories are TCEB’s general
information disclosure frameworks, and only recipients directly related to the activity, service,

or relationship You have with TCEB will receive Data.

Type of Data Recipient Details

111 Government  agencies  or | Law enforcement agencies or others with supervisory
authorised persons to whom TCEB | or other authority such as the Cabinet, Acting
must disclose Data for legal or other | Ministers, Department of Provincial Administration,
important  purposes,  (such  as | Revenue Department, Royal Thai Police, the Courts,
information that is in the public | Office of the Public Prosecutor, Department of

interest). Disease Control, etc.

11.2 Business partners TCEB may disclose Your Data to persons working with
TCEB for the benefit of providing services to You, such as
agencies, and service providers You contacted through
TCEB's services, marketing service providers, advertising
media, financial institutions, platform providers, telecom
operators, copyright owners’ associations, courses and
establishments participating in the MICE Career Platform
System, the eKnowledge Partner network, etc.
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Type of Data Recipient Details
11.3 Service providers TCEB may assign a third party to provide services on its

behalf, or to support the operations of TCEB, such as
data storage providers, (e.. cloud, document
warehouses), software system developers, applications,
websites, courier services, payment service providers,
internet service providers, telephone service providers,
digital ID service providers, public relations and social
media providers, information distribution  service
providers,  exhibition/event  service  providers,
research/survey service providers, journal production
service providers, risk management service providers,
external consultants, carriers, hotel booking/ticketing

agents, etc.

11.4 Other recipients TCEB may disclose Your Data to other recipients such
as entrepreneurs/customers who are interested in
products/services, and persons seeking sponsorship
for the organisation of international conferences, in

the operation of TCEB services.

11.5 Public disclosure TCEB may disclose Your Personal Data to the public
where necessary, for example actions that require
TCEB announcements in the government gazette, or
Cabinet resolutions, or on the MICE Intelligence

Center website, etc.

Other Disclosures of Personal Data
TCEB may disclose Your Personal Data in other cases, where necessary, including:
1) To comply with applicable laws.
2) To fulfil requests from government agencies or to co-ordinate with various departments
in matters relating to compliance with the law.
3) In response to matters of personal or public safety.
4) In matters of litigation, investigation, or other legal matters that involve Personal Data
5) In the investigation of security incidents. C\\
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12. International Transfers of Personal Data

In some cases, TCEB may need to send or transfer Your Personal Data abroad in order to
provide services to You, for example sending Personal Data to the cloud where the platform
or server is located abroad (eg. Singapore or the United States), to support information
technology systems located outside Thailand. These cases are dependent upon the TCEB
services that You use or are involved with.

If TCEB needs to send or transfer Your Data abroad, TCEB will ensure that the Personal
Data transmitted or transferred is adequately protected in accordance with international data
protection standards, or take the necessary actions in order to legally transmit or transfer such
Data in accordance with the law, including:

1) Where sending or transferring Personal Data abroad is necessary to comply with
the laws.

2) Notifying You and obtaining Your consent in the event that the destination country
does not have appropriate standards of Personal Data protection, as per the list of
countries announced by the Personal Data Protection Committee.

3) Itis necessary for the fulfillment of a contract to which You are a party, or to fulfil
Your request before entering into such contract.

4) It is necessary for the fulfillment of a contract between TCEB and other persons,
or juristic persons, for Your benefit.

5) It is necessary to prevent or minimise danger to the life, body, or health of You or
another person, where You are unable to give Your consent.

6) It is necessary for the public good.

13. Period of Personal Data Collection

TCEB will retain Your Personal Data only for such period as necessary to achieve
the purpose for which it was collected and in accordance with the details specified in
the policies or announcements of TCEB, and relevant laws. After the retention period for
which Your Personal Data was collected has expired, TCEB will destroy, delete, or make
unidentifiable Your Personal Data. However, in the event of a dispute over the exercise of
rights or lawsuits related to Your Personal Data, TCEB reserves the right to retain such Data
until such time as the dispute has been resolved, or a final order or judgement on the dispute

has been handed down. In general, TCEB will keep Your Data for the duration of the legal
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relationship, and continue to keep it for a period of ten (10) years from the date that the legal

relationship ends.

14. Provision of Services by Third Parties or Service Providers

TCEB may assign or procure third party providers (Personal Data Processors) to process
Personal Data on behalf of, or in the name of, TCEB. Such providers may provide services in
various ways such as hosting, outsourcing, providing cloud computing services, or in other
ways.

When assigning a third-party provider to process Personal Data, TCEB will execute an
agreement outlining the rights and duties of TCEB as the Personal Data controller, and such third
party entrusted with the processing of the Personal Data. This agreement will specify details of
the categories of Personal Data that TCEB has assigned to be processed, as well as the objectives
and scope of the Personal Data processing, security measures for the protection of the Personal
Data, and other relevant agreements specifying the extent to which the third-party processors are
to process the Personal Data.

In the event that a third-party Personal Data processor sub-contracts the processing to another
party, TCEB will require the third-party processor to provide documentary evidence that the terms
of its agreement with the sub-contracted processor are no less strict than the agreement between

TCEB and said third-party processor.

15. The Security Measures of Personal Data

TCEB has instituted measures to protect Personal Data security. The right to access
Personal Data is limited to specific officers and authorised or assigned persons only, and only
for the purposes for which the Personal Data subject was informed. Such persons must strictly
adhere to and comply with TCEB’s Personal Data protection measures. They are also
responsible for maintaining the confidentiality of any Personal Data they are privy to in
the performance of their duties. TCEB’s Personal Data protection measures are both

organisational and technical and meet international standards.

Technologies use for Online and Network Security

1) Secure Sockets Layer (SSL) and Transport Layer Security (TLS): TCEB uses encryption
protocols including Secure Sockets Layer (SSL) and Transport Layer Security (TLS) on
TCEB’s website where TCEB collects Personal Data, for encryption (such as payment details

or other Personal Data). Most popular browsers, including Google Chrome, Firefox, Safari, and
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Internet Explorer support these technologies. The presence of HTTPS text, or a padlock
symbol in the URL address bar indicate that data is being protected while it is being

transmitted on the Internet.

2) Firewall: To ensure authorised access only to TCEB information, TCEB has put a number
of firewalls (network security systems) in place between the computer system and TCEB.
3) Virus and Malware Scan Software: TCEB has installed, and periodically updates, virus

and malware scanning software on all TCEB computers and servers.

16. External Link or External Service

TCEB’s services may contain links to third-party websites and services, whose privacy
policies may be different from TCEB’s. TCEB recommends that You consult the privacy policies
of such websites or services to familiarise Yourself with them before use. In this regard, TCEB
is not associated with, nor has any control over the privacy protection measures of such
websites and services, and cannot be held responsible for the content, policies, any damage,

or actions arising from a third-party website or service.

17. Data Protection Officer

TCEB has appointed a Data Protection Officer to inspect, direct, and supervise
the Processing of Personal Data, including co-operating and co-ordinating with the Office of
the Personal Data Protection Committee to ensure compliance with the Personal Data

Protection Act, B.E. 2562.

18. Your Rights in accordance with the Personal Data Protection Act, B.E. 2562
The Personal Data Protection Act, B.E. 2562 defines several data subject’s rights details as

following;

1) The Right to Access to Personal Data You have the right to request access to, to
receive a copy of, and to know the source of any of Your Personal Data that TCEB has
collected from any source other than Yourself. TCEB may refuse such request on legal grounds
or when prevented by court order, or in the event that the exercise of Your rights may cause

damage to the rights and freedoms of others.
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2) The Right to Rectification If You find that Your Personal Data is inaccurate,
incomplete, or not up-to-date, You have the right to request that the Data be amended to
make it accurate, complete, current, and unambiguous.

3) The Right to Erasure You have the right to request that TCEB delete or destroy Your
Personal Data, or to make Your Personal Data unidentifiable. However the exercise of this right
is subject to the conditions as stipulated by law.

4) The Right to Refrain from Use of Personal Data You have the right to request
the suspension of the use of Your Personal Data in the following cases:

a) During the period when TCEB is conducting an investigation, upon the request of
the Personal Data subject, to ensure that the Personal Data is correct, complete,
and up-to-date.

b) When the Personal Data Subject’s Data has been collected, used, or disclosed
unlawfully.

c) When the Personal Data Subject’s Data no longer needs to be kept according to
the purposes for which TCEB originally informed the Personal Data subject, but
the subject desires that TCEB retain the Data for the exercise of his/her legal rights.

d) During the period when TCEB is verifying the legal reasons for collecting
the Personal Data of the Personal Data subject, or investigating the need to collect,
use, or disclose the Data for the public interest, after the Personal Data subject has
exercised his/her right to object to the collection, use, or disclosure of said Data.

5) The Right to Object to the Processing of Personal Data You have the right to object
to the collection, use, or disclosure of Your Personal Data, except in the case where TCEB has
legal grounds to refuse said request (such as if TCEB can demonstrate that the processing of
Your Personal Data is lawful, or for the establishment of legal claims, or for legal compliance,
or for the exercise of legal claims, or for the public benefit.)

6) The Right to Withdraw Consent In the event that You have given Your consent for
TCEB to collect, use, or disclose Your Personal Data, (whether said consent was given before
or after the Personal Data Protection Act, B.E. 2562 was enacted) You have the right to
withdraw Your consent at any time during the period that TCEB keeps such Data, unless there
is a legal limitation of rights that requires TCEB to keep the information, or there is a contract

between You and TCEB that benefits You.
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7) The Right to Data Portability You have the right to obtain Your Personal Data from
TCEB in a format that is readable, or on an easily usable or automatic device which can
disclose Data by automatic means, or You may request TCEB to send Your Personal Data in
such formats to other Personal Data controllers. The exercise of this right must comply with
applicable laws.

8) The Right to be informed what Personal Data of Yours Exists, and how it is being
used You have the right to request to know what Personal Data of Yours exists, the nature of
that Personal Data, and the purpose for its use by TCEB.

9) The Right to know the Source of Your Personal Data You have the right to know
from where Your Personal Data was acquired in the case of Data for which you did not give

Your consent to collect or keep.

19. Complaints to Supervisory Authority

In the event that You find that TCEB has not complied with the Personal Data Protection
Law, You have the right to complain to a panel of experts or the supervisory authority
appointed by the Personal Data Protection Committee or by laws. Before making such
complaints, TCEB requests that You contact TCEB directly so that it has the opportunity to
know the facts of the case and has the opportunity to clarify any misunderstandings and

address Your concerns at the first opportunity.

20. The Modification of Privacy Notice

TCEB may improve, amend, or change this Notice at its discretion and will notify You of

any changes through the website https://www.businesseventsthailand.com. The effective date

of each and every revision will be indicated, however TCEB recommends that You regularly
review the Notice for updates, especially before You disclose any Personal Data to TCEB.
Persons accessing TCEB’s activities or services, or contacting TCEB after the enforcement
of this Notice are deemed to understand, and to have acknowledged the terms in, this new
Notice. If You do not agree to the terms in this Notice, please do not use TCEB’s activities or

services. You may contact TCEB for further clarification.
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21. Contact for Enquiries or to Exercise Your Rights
If You have any questions, suggestions, or concerns with respect to TCEB’s Processing of
Your Personal Data, or about this Privacy Notice, or You wish to exercise Your rights under
the Personal Data Protection Law, contact us at:
1) Data Controller
Name: Thailand Convention & Exhibition Bureau (Public Organisation)
Contact address: 989 Siam Piwat Tower, 25" - 26" floors, Units A2, B1 & B2,
Rama 1 Road., Pathumwan sub-district, Pathumwan district, Bangkok 10330
Contact: info@tceb.or.th
Call Centre: 1105

2) Data Protection Officer

Contact Address: 989 Siam Piwat Tower, 25" — 26™ floors, Units A2, B1 & B2,
Rama 1 Road., Pathumwan sub-district, Pathumwan district, Bangkok 10330
Contact: dpo@tceb.or.th

Call Centre: 1105

This Privacy Notice is effective on 30 May 2022 onwards
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