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History of TCEB

THAILAND CONVENTION & EXHIBITION BUREAU
(PUBLIC ORGANIZATION)

Thailand Convention & Exhibition Bureau (Public
Organization) or TCEB is an official organization
established by the Royal Decree following the
decree’s publication in the Royal Gazette on
September 28, 2002. TCEB has been operating since
the year 2004. TCEB has objectives in promoting and
coordinating corporate meetings, incentive events,
conventions and exhibitions which are collectively
referred to as the acronym ‘MICE’ standing for
Meetings, Incentives, Conventions and Exhibitions
in Thailand. The Bureau’s establishment reflects

Thailand’s growing stature as a destination of choice

for international meetings, conventions and exhibitions.
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TCEB’s Growth Driver

According to the principles and justifications published in the Royal
Decree of the establishment of Thailand Convention & Exhibition Bureau
Year 2002, TCEB is to be the flagship organization in charge of promoting,
developing as well as regulating, coordinating and facilitating tourism-related
meetings or incentive events as well as exhibitions and conventions as an
impetus to present Thai arts and cultures into the events to promote the
country’s national treasures. Also, the bureau is to provide knowledge
exchanges and services for those in MICE businesses. With the aforementioned
visions, the Royal Thai Government established Thailand Convention &
Exhibition Bureau as an official public organisation following the public
organisation laws to execute those objectives with effective integrity of
professions and reflecting the Thai cultural identity.
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Ms. Pensuda Priaram
Chairman of The Board
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Message from Chairman

In 2013, the global economy showed positive signs of recovery, especially
in the United States of America and the People’s Republic of China, as
well as other key markets in Asia. However, Europe has not bounced back
as rapidly as other regions due in part to strict financial policies, and the
impact of monetary measures implemented by member countries.

Thailand’s MICE industry, strongly contributing to the country’s economy
both in terms of international visitors and revenue, grew more than 10 per
cent. Top source markets for MICE visitors included Asia, Europe, and the
Americas, in line with the global economy. The conventions industry posted
top market share followed by meetings, incentive travel, and exhibitions.

The vibrancy of the country’s bustling MICE industry stemmed from
Thailand Convention and Exhibition Bureau’s successful implementation of
key strategies under the five-year MICE Development Roadmap (2012-2016),
along with strategic partnerships with key industry stakeholders. Along-
side this, Thailand won bids for regional and global flagship MICE events
including Jeunesse Expo Thailand, Herbalife Asia Pacific Extravaganza
2013, The 65th World Newspaper Congress, The 20th World Editors
Forum and the 23rd World Newspaper Advertising Forum, Asia Pacific

Message from Chairman
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Digestive Week (APDW), World Stamp 2013, and Metalex 2013. TCEB also
continued its strong support for the hosting of 31 conventions in Thailand.

TCEB is confident that the promotions and initiations under the MICE
Development Roadmap will help to reinforce Thailand’s leadership
position as a premiere MICE destination in Asia, welcoming international MICE
visitors while generating sustainable income to our economy. I believe that
the expansion of MICE businesses will come together with the development
of extensive infrastructure, transportation systems, and industry professionals
to accommodate increased competition in the industry.

The success we have achieved in promoting and driving the prosperity of
the MICE industry would not be possible without collaboration from the
public and private sector, MICE entrepreneurs, educational institutes, and
members of the press. The integrated strategic alliances we all enjoy
today will help to propel Thailand as a premiere MICE destination in the

world tomorrow.

Ms. Pensuda Priaram

Chairman of The Board
Thailand Convention & Exhibition Bureau
(Public Organization)

Message from Chairman
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Mr. Nopparat Maythaveekulchai
President

Thailand Convention & Exhibition Bureau
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Message from the President

In the 2013 fiscal year, Thailand Convention and Exhibition Bureau
(Public Organization) or TCEB continued to promote the prosperity of
Thailand’s MICE sector. In line with the country’s MICE Development
Roadmap (2012-2016), TCEB focused on driving industry growth through three
key strategic approaches, including the Win, Promote, and Develop strategies.

Propelled by strategic collaboration between TCEB, private and public
sector organisations, as well as well-respected industry partners, significant
growth of Thailand’s MICE sector during the 2013 fiscal year saw us welcome
1,013,502 overseas MICE visitors, representing 13.21 per cent growth from
2012, generating THB 88,485 million in MICE revenue. These achievements
saw TCEB exceed its annual targets for both visitor numbers and industry
earnings. Asia was our largest source of MICE visitors, representing 75.25
per cent of all visitors, followed by Europe, with 10.06 per cent, and the
Americas, with 4.72 per cent. The top five countries were China, India,

Malaysia, Japan and Singapore respectively.

Message from the President
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In order to drive growth and development of Thailand's MICE businesses,
TCEB also reconfigured and rebranded our organisation, based on five
strategic roles as a Driver of Growth, which include Strategic Business
Partner, Creative Leadership (Thought Leader), Solution Provider, Business
Connector, and MICE Capabilities Developer. In addition, TCEB's new
organisational identity has seen our original logo modified to represent
three key organisational pillars — growth, creativity and commitment to
success. The new colour scheme uses yellow to convey the power of
growth, prosperity and the power of the intellect, while blue represents

unlimited inspiration, creativity and innovation.

In winning bids to host MICE events in Thailand in 2013, TCEB successfully
supported 349 meetings and incentive travel groups, and 96 conventions,
while placing bids for 31 conventions and 36 international exhibitions.

In promoting the domestic MICE market, TCEB also focused on driving
domestic exhibitions (D-Exhibition) by supporting trade business matching
sessions, cloning of successful domestic exhibitions to other parts of the
country, and upgrading high potential exhibitions to meet growing demand.
In addition, TCEB officially announced Thailand’s fifth MICE City, Khon Kaen,
along with ongoing development of the country’s other MICE Cities.

Message from the President
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In terms of MICE Capacities Development, TCEB initiated the MICE Venue
Standard programme as a systematic tool to measure the quality of
venues for MICE events in Thailand in order to raise standards and
provide opportunities for entrepreneurs to develop their potential and
readiness for the upcoming ASEAN Economic Community (AEC).

In anticipation of challenges as we approach the AEC in 2015, TCEB
developed an ambitious 2014 strategic plan, which is synthesized with
the ‘Thailand New Growth Model’ under the National Economic and
Social Development Plan. The plan targets key high-quality markets,
while boosting the ‘Thailand Brand’ as Asia’s premiere MICE destination.

In conclusion, I would like to sincerely thank all of our strategic partners
from the public and private sectors, as well as TCEB’s board of directors
and valued employees for their dedication to drive the vibrancy of
Thailand’s MICE industry and its unique leadership position. | strongly
believe that with full implementation of the AEC, Thailand will become a
centre of excellence for MICE and will rise to meet any competition

presented by other regions.

CYW

Mr. Nopparat Maythaveekulchai

President

Thailand Convention and Exhibition Bureau
(Public Organization)

Message from the President
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THAILAND CONVENTION
& EXHIBITION BUREAU
(PUBLIC ORGANIZATION)
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Thailand Convention & Exhibition Bureau (Public Organization) or TCEB
is an official organization established by the Royal Decree following the
decree’s publication in the Royal Gazette on September 28, 2002. TCEB
has been operating since the year 2004. TCEB has objectives in promoting
and coordinating corporate meetings, incentive events, conventions and
exhibitions which are collectively referred to as the acronym ‘MICE’ standing
for Meetings, Incentives, Conventions and Exhibitions in Thailand. The Bureau’s
establishment reflects Thailand’s growing stature as a destination of choice

for international meetings, conventions and exhibitions.
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Background

BACKGROUND

According to the principles and justifications published in the Royal Decree
of the establishment of Thailand Convention & Exhibition Bureau Year 2002,
TCEB is to be the flagship organization in charge of promoting, developing
as well as regulating, coordinating and facilitating tourism-related meetings
or incentive events as well as exhibitions and conventions as an impetus
to present Thai arts and cultures into the events to promote the country’s
national treasures. Also, the bureau is to provide knowledge exchanges
and services for those in MICE businesses. With the aforementioned
visions, the Royal Thai Government established Thailand Convention &
Exhibition Bureau as an official public organisation following the public
organisation laws to execute those objectives with effective integrity of
professions and reflecting the Thai cultural identity.
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VISION
Thailand to become a globally recognized and preferred MICE destination

in Asia

MISSION
To enhance economic impact of Thailand’s MICE industry to the Thai

economy

To create long-term competitiveness and sustainable fundamental for
Thailand’s MICE industry to be able to compete efficiently and effectively

in an international arena

Vision & Mission

Aefeviad
Ussinalneidugauanenanlunisdnusyyu nisvienfieaiiaidusisia uaznisdnuan
duanszaulanluniininielde

Wusha
L Na v v o & | @ - ¢
LWEJLWJJS’]EJiﬂLﬂ’]Ui%LMﬂIWEJ ‘(NﬂEJL‘Uuﬂ’liwmuﬁlﬂi‘l&}gﬂﬁmWuqmm‘wﬂ‘iilliml

eassdnen e susiulugeannssuluduasinegnisudetilunainian

014




015

Annual Report 2013

STRATEGIES

WIN

e To transform TCEB into a pro-active acquisition body — win more
businesses for Thailand
To support the private sector in winning bids and bringing in more
events

PROMOTE

e To market Thailand as a hub of MICE industry in Asia

e To promote domestic MICE

DEVELOP

e To strengthen THAI TEAM collaboration

* To strengthen the Thai MICE’s competitiveness through personnel capacity
building, development of database, standard development and betterment
of rules/regulations

OBJECTIVES

e To promote organization of MICE events in Thailand

e To support or arrange for the featuring of Thai arts and culture in MICE
events in order to help conserve the national cultural treasures
To provide data services and train governmental personnel or general
public in order to enhance their expertise and professional skills as
comparable to international standards of tourism industry
To serve as MICE resource center in Thailand
To provide knowledge and build understanding about environmental and

natural resources conservation among MICE and tourism industry operator

Vision & Mission N3
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ROLES

To establish policies and measures for promoting MICE industry
in Thailand

To promote and publicize MICE businesses in Thailand

To be the representative of Thailand in submitting the national
proposals to host international events

To serve as an information center and provide data services,
including consultations and advices concerning MICE in Thailand
To support or arrange personnel training seminar and capacity
building in MICE businesses in Thailand

To establish standards and certify the qualifications of MICE
industry operators in Thailand

To serve as a coordination and facilitation center for MICE industry
operators in Thailand

To develop projects relevant to and required for MICE in Thailand
under the government sponsorship

To support agencies/organizations in organizing meetings, travel
incentives, conventions and exhibitions in Thailand

To execute other required missions or missions requiring continuity

in order to achieve the bureau’s objectives

Vision & Mission
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AUzBUNSSUNISASIAdaullazusslduca
(Subcommittee for Audit and Evaluation)

AnuzNssuN1s aadu. (BOD of TCEB)

thamsoraoumalu
(Internal Audit Department)
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aEIUUSKIS La=auuayunagns
(Administration and Strategic Support)

agiunagns ta=wauu1ssna
(Strategic and Business Development)

thaamaKnssu
msus=gu
(Meeting, Incentive
and Convention
Department)

douudiasuy
ms3nUs=gu
uazrioJifiad
Wobus1uda

Meeting and
Incentive
Promotion Section
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Convention
Promotion Section
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MI & C Marketing
and Support Section
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thaamaKnssuy dhadaasunain
MSUANIFUAUIUNBR tudszina
(Exhibition and Event (Domestic MICE
Department) Department)

(Marketing and
Corporate Image
Department)
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= WEEI Branding Section
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Promotion Section
Exhibition
Promotion Section
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Marketing
Communication
Section

dounuwcuun
1nSadaludg

dousumsmain
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MICE network
development
Exhibition Section
Marketing and
Support Section
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Corporate
Communication
Section
dounuuwcuun
NSINUANIFUAT
uunBf
nazwn:Jsian

dousnunanssy
nsnan

Development
Exhibition and Mega Event Management
Project Section Section

unasy: tassasinubKuoaauso 1 aiaau 10 dha 29 douiunaz 3 nauiu
maraldsuusitasiaslkuibKuoausou 2 anaau 11 dha 30 douau (Wausouchansoagaumelu)

thawcuuAngnw
anaknssulug

(MICE Capability
Department)

dounuuweuun

Development
Section

JouduuInNSTIU

Standardization
Section

douJnuusms

Service Section

thawsun
nagnseJAns
(Corporate Strategy
Development
Department)

dousuulauig
1aznagnsoJAns

Corporate Policy
and Strategy
Section

douauuwuiu
ta=Nsjuyszuicu

Planning and
Budgeting Section

dounudiauaz
weuun
Research and

Development
Section

thaduniu
gewoams aadu.
(TCEB's President
Office Department)

dounuazums
uazusz=anu
91u2aMS

Secretary and
Co-ordination
Section

doununnmuea
msUQUAIUDIANS

Corporate Goal
Monitoring Section

thauskuis
Ssckralzlnk!
(Government and
Corporate Affair
Department)

douusina
JaKAATUWUS
Government and

Corporate Relation
Section

dousuaduauu
wusnieJANs

Mission Support
and Liaison Section

thadnyduaznsiu
(Accounting and
Finance Department)

douiuunyd

Accounting Section

douaumsiau

Finance Section

doUIUUYIUSKIS
1azs1g31uNIsiu

Management
Accounting and
Financial Reporting
Section

thauskuas

(Administration
Department)

doulunswenns
unna

Human Resources
Section

douduwan
lazusmsainiu

Procurement and
Office Service
Section

douiunnruIg
lazsssuinuia

Law and Good
Governance
Section

chainatulad
ansauine
(Information
Technology
Department)

dounuweuun
InAlulagiansauina

IT development
Section

douiuusms
InAlulagiansautna

IT Service Section
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Ms. Pensuda Priaram
Chairman of The Board

uayam Twsasy
Us=s1unssunsainasunisinus=guua=tunssAnis

Date of Birth:

9 September 1951

Education:

* Master of Arts in Social Development

* M.A. (Social Development)

e National Institute of Development
Administration (NIDA)

* Bachelor of Science in Accounting

Special Appointment:

e Chairman of the Board, Thailand
Convention and Exhibition Bureau

Work Experience and Promotion at the

Tourism Authority of Thailand (TAT):

e Acting Governor

e Deputy Governor for Tourism Products

e Deputy Governor for Administration

e Deputy Governor for Tourism Products
and Acting

e Deputy Governor for Domestic Marketing

e Director of Budget and Accounting

Department

Training’s/Seminars:

* Director Certification Program (DCP 119)
Thai Institute of Directors

» Certificate in Politics and Governance in
the Democratic System for Executives,

e College of Politics and Governance,
King Prajadhipok’s Institute

e Executive Development Institute for
Tourism (EDIT)University of Hawaii
at Manoa, USA

Award Received:

e Outstanding Working Women’s Award
2010 in the category of Outstanding State

e Enterprise Administrator from the Ministry
of Labour on the International Women'’s
Day, 8 th March, 2010

Tu-nou-U LAn:
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mudadagiu:
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Board of Committee
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Ms. Srirat Rastapana
Board of Director

uIASSAU SuIuu:

nssumnis

Date of Birth:
12 January 1956
Education:

Certificate, Public Director Certificate
Program, Public Director Institute
Certificate, Executive Creative Economy
Program, Office of Knowledge Management
and Development

Certificate, Top Executive Program in
Commerce and Trade (TEPCOT), University
of the Thai Chamber of Commerce
Certificate-Advanced Management Program:
Transforming Proven Leaders into Global
Executives; Harvard Business School, Harvard
University

Graduate Diploma, National Defence College
(Class 48)

Certificate, Executive Education Program:
“The Practice of Trade Policy : Economics,
Negotiations, and Rules”, John F. Kennedy
School of Government, Harvard University
Graduate Diploma on Public Law and
Management, Pra-Pok-Klao Institute
Master of Arts (Economics), University of
California, Santa Barbara, U.S.A.

e Bachelor Degree in Economics, Thammasat
University, Bangkok, Thailand

Current Position:

* Director General of Department of International
Trade Promotion, Ministry of Commerce for
Tourism Products

Work Experience:

e Director General of Department of Trade
Negotiation, Ministry of Commerce
Director General of Department of Export
Promotion, Ministry of Commerce
Deputy Permanent Secretary Office of the
Permanent Secretary, Ministry of Commerce
Associated Judge of the Central Intellectual
Property and International Trade Court
Deputy Secretary-General to the Cabinet
The Secretariat of the Cabinet Office of the
Prime Minister

e Advisor to the Prime Minister on International
Trade
Head of the Office of the Thai Trade
Representatives, The Secretariat of the
Prime Minister, The Prime Minister’s Office
Deputy Director-General Department of Trade

Negotiations, Ministry of Commerce

Ju-weu-U LAn:

12 uns1AU 2499

ASANEN:

. WATEgANARSUMIR ANNINeIRESITUAIENS

« Master of Arts (Economics) , University of
California, Santa Barbara , USA
2U9.48, Usu. 2,
Advanced Management Program (Harvard
University), Executive Education Program
(Harvard University)

suwviadagu:
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Mr. Manasvi Srisodapol
Board of Director

unguuad Astanwa

nssumnis

Date of Birth:

22 December 1961

Education:

¢ B.A. (Economics),
University of Ottawa, Canada

e M.A. (International Affairs),
Columbia University, USA

e Certificate for South Asian Studies,
Columbia University, USA

Current Position:

e Director-General, Department of Information

Work Experience:

e Ambassador, Permanent Representative
of Thailand to ASEAN, Jakarta

 Deputy Director-General, Department
of ASEAN Affairs

e Minister Counsellor, Department of
Information

e Minister Counsellor, Department of

International Economics

e Minister Counsellor, Permanent Mission of
Thailand to the United Nations, New York

e Counsellor, Commerce and Industry
Division, Department of ASEAN Affairs

e First Secretary, Secretariat to the Department,
Department of ASEAN Affairs

e First Secretary, Permanent Mission of
Thailand to the United Nations Office and
other International Organizations in Geneva

e Second Secretary, Social Division,
Department of International Organizations

* Second Secretary, Permanent Mission of
Thailand to the United Nations Office and
other International Organizations in Geneva

e Third Secretary, Americas Division,
Department of Political Affairs

e Third Secretary, Social Division, Department
of International Organizations

e Joined the Ministry of Foreign Affairs as
Attaché, Americas Division, Department
of Political Affairs

Ju-1hou-U 1An:

22 SunAy 2504

NANE:

« B.A. (Economics), University of Ottawa
USENALALINT

* MA. (International Affairs),
Columbia University Usgimeanigataisn

« Certificate for South Asian Studies,
Columbia University Usgimeanigataisn
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Ms. Benja Louischaroen
Board of Director

U1JIWUyIN Haaasry

nssumnis

Date of Birth:

21 April 1953

Education:

e Bachelor of Administration (Accounting),
Thammasat University

e Bachelor of Laws, Thammasat University

e Master of Public Administration,
Chulalongkorn University

Current Position:

e Director-General, Department of Thai

Customs, Ministry of Finance

Work Experience:

e Director-General, Department of Thai
Excise, Ministry of Finance

e Deputy Permanent Secretary, Ministry of
Finance

e Inspector-General, Ministry of Finance

Ju-Reu-U \in:

21 Wweeu 2496

ASANEN:
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Board of Committee
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Mr. Suraphon Svetasreni
Board of Director

unagswa tAonLAsU

nssumnis

Date of Birth:

22 December 1953

Education:

e Bachelor of Arts (English),

Chiang Mai University

* Master of Public and Private
Management, National Institute of
Development Administration

* National Defence College Class 48

e Capital Market Academy Class 10
Thai Institute of Directors

Current Position:

» Governor of the Tourism Authority
of Thailand

Work Experience:

e Present Deputy Governor for Marketing
Communication and Acting Deputy
Governor for Policy and Planning

* Deputy Governor for Policy and Planning

 Deputy Governor for Marketing

Communication

e Deputy Governor for Publicity and
Public Relations

e Executive Director of the Tourism
Resources Development Department

e Executive Director of the Marketing
Services Department

e Director of the Public Relations Division

e Director of the Marketing Development
Division

e Assistant Executive Director of the
Technical Department

e Director of TAT New York Office

e Director of TAT Pattaya Office

e Technical Officer (Class 5-6), Research
Section, Research and Statistics Division

» Marketing Officer (Class 4-6).
Assistant Head of TAT Sydney Office

e Marketing Officer (Class 4), International
Markets Development Section, Marketing
Development Division

e Tourism Information Unit,

Tourism Services Section

Tu-wau-U in:

22 SuAn 2496

nsAne:

« Aaumansiaudie (@1910919angY)
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Board of Committee
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Mr. Sumate Sudasna
Board of Director

ungdws gnAu ru ogsen

nssumnis

Date of Birth:

2 April 1952

Special Appointment:

e Board of Director, Thailand Convention
& Exhibition Bureau

Current Position:

* Managing Director of Destination
Service Co., Ltd.

e President of Thailand Incentive and

Convention Association

Work Experience:

* Managing Director of Destination
Service Co., Ltd.

e President of Thailand Incentive and
Convention Association

e Secretarial of Thailand Incentive and

Convention Association Second

Tu-dou-U \in:
2 Wy 2495
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Board of Committee
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Mr. Surapong Techaruvichit
Board of Director

unadswiy InI=KHsIns

nssumnis

Date of Birth:

24 February 1959

Education:

* MBA, National Institute of Development
Administration (NIDA)

e The Faculty of Economics,
Chulalongkorn University

e Assumption School

Special Appointment:

e Board of Director, Thailand Convention
& Exhibition Bureau

Current Position:

e Assistant Managing Director of Asia Hotel
Bangkok PLC.

e Assistant Managing Director of Asia Pattaya
Hotel Co., Ltd.

e Assistant Managing Director of Asia Airport
Hotel Co., Ltd.

e Assistant Managing Director of Zeer
Property Co., Ltd.

e Vice President of Pamatoy Co., Ltd.

e President of Thai Hotels Association

e Vice President of Thailand Hotel
Standard Foundation

e Board Member of Thailand Convention
& exhibition bureau

e Board Member of Assumption Association

Work Experience:

e Honorary adviser of Thai Hotels Association

 Board Member of The National Institute
of Development Administration Alumni
Association

e Board Member of Chulalongkorn University

Alumni Association
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Mr. Thongchai Sridama
Board of Director

ulgsJIde ASAUN

nssumnis

Date of Birth:

22 October 1948

Education:

e Master of Public Administration, National
Institute of Development Administration

e Bachelor of Engineering Program in
Civil Engineering, Khon Kaen University

e Traim Udom Suksa School class 28

Special Appointment:

e Board of Director of Thailand Convention

& Exhibition Bureau

* Board of Director of Marketing

Organization for Farmers

Work Experience:

e Board of Director,
Tourism Authority of Thailand (TAT)

e Deputy Director General,
Department of Highways

e Director Bureau of Highways 10,
Department of Highways

e Director Bureau of Highways 6,

Department of Highways

Tu-hou-U 1fin:
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Mrs. Sopapan Amatadecha
Board of Director

gdoamans1Nsalaniwssu aun:Ing:

nssumnis

Date of Birth:
5 February 1950
Education:
e Master of Education,
Srinakharinwirot University
e Bachalor of Education,
Pathumwan College of Education
* Certificate of Higher Education,
Suan Dusit Rajabhat University
Special Appointment:
e Board of Director, Thailand Convention
& Exhibition Bureau
Current Position:
e Director of Suan Dusit Rajabhat University
(Suphanburi Campus)
Training/Seminar:
e Director Certification Program
Class 122/2009, Thai Institute of Directors

Work Experience:

e Lecturer of Tourism Industry Program
Faculty of Management Sciences
Suan Dusit Rajabhat University

e Lecturer of Home E