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History of TCEB

THAILAND CONVENTION & EXHIBITION BUREAU
(PUBLIC ORGANIZATION)

Thailand Convention & Exhibition Bureau (Public Organization)
or TCEB is an official organization established by the Royal
Decree following the decree’s publication in the Royal Gazette
on September 28, 2002. TCEB has been operating since the
year 2004.

TCEB has objectives in promoting and coordinating corporate
meetings, incentive events, conventions and exhibitions which
are usually referred to collectively as the acronym ‘MICE’
standing or Meetings, Incentives, Conventions and Exhibitions
in Thailand. The Bureau’s establishment reflects Thailand’s
growing stature as a destination of choice for international
meetings, conventions and exhibitions.

BACKGROUND

According to the principles and justifications published in the
Royal Decree of the establishment of Thailand Convention &
Exhibition Bureau Year 2002, TCEB is to be the flagship
organization in charged of promoting, developing as well as
regulating, coordinating and facilitating tourism-related
meetings or incentive events as well as exhibitions and
conventions as an impetus to present Thai arts and cultures
into the events to promote the country’s national treasures.
Also, the Bureau is to provide knowledge exchanges and services
for those in MICE businesses.

With the aforementioned visions, the Royal Thai Government
established the Convention & Exhibition Bureau as an official
public organization following the public organization laws to
execute those objectives with effective integrity of professions
reflecting the Thai cultures.

05



Js:0m aadu.

drunuiuduiasunisdads:yunazinssANIs
(99ANISUKIBU)

dnnuduaiunisindssguuazinssanis (@IAnN1sunnTU) Hia
aatu. Lfluwﬂmmumﬂ{g'ﬁ'daﬁ?ﬂmﬂwmiwnqwﬁmmmJi:mﬂ
Tusrfaanyiunsiileduil 28 dusnau w.a. 2545 uazlddy
Anduanunsiust w.e. 2547

aalu. Tdmguszasdlunisdaadunasszanuarunisinyseyu
Fuuun AanTsuviaaneNssAuaIAng SuSan TARaRIduAN LA
UszmAunazsvauuunef wiadanlaasudn lud’ ludssmelne

Wad MwIgANUATAINUATHIIUILIASEIUNISIRIUTHaanAd ag
. o = B & o
fuunuintanlsanalnefidanud 1Aguintulugiusdu
A07UNIANITUTTYUUALNNITALARIAUANTE A UL UNINA

AoWIdULN

mundnnisuannnualunisaswszsenqudnnsiasmd 1inanu
duatunisdalszyuuazingsanig w.a. 2545 ialddndasnuil
futinraulunisdudiu W dafugua Ussanuuazd 1uinay
F2AIN Tuﬂﬁiﬁi’ﬁLﬁuqiﬁ’«m'aqL17'1'm17'||L‘f’\lmﬂ”m’wﬂixmmsviaaLﬁlm
Wafusada medauanidud uazaduayuliinisinauafaly
wardmusssuraslstinAlunisdnnisussguuaznisinuanIdun
WeldiAan wanufuiendneataslsena suislduinisdiu
pnufuasiinausuuiyrainafaadugsianisssgunnsvandien
Wailuseta warmsdauaasdudludssmalng

'
a

padutialirulganudinnsuinissmnisfniminunandsa
= a a IS v L3 < v g
TUsednion wazinmanwalrasamnuiulng 39aual99nma
. o LA . - ¥ G

drunanuduaiunisiadssguuarinssanistuiiiussAnnsumsu

ANUNHHUNEINAIERIANITUNIAY

06 Thailand Convention & Exhibition Bureau (Public Organization) Annual Report 2009






VISION
AND MISSION

THAILAND TO BECOME A GLOBALLY
RECOGNIZED AND PREFERRED MICE
DESTINATION IN ASIA







Vision and Mission

MISSION

» To enhance economic impact of Thailand MICE industry to
the Thai economy.

* To create long-term competitiveness and sustainable
fundamental for Thailand MICE industry to be able to compete
efficiently and effectively in an international arena.

STRATEGIES

Win
 To transform TCEB into acquisition mode —win more business.
» To support private sector to win bids.

Promote
* To market Thailand as world-class MICE destination.
» To promote domestic MICE.

Develop

+ To strengthen Thai Team collaboration.

» To strengthen industry through Intelligence, Training,
Education, Certificate.
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OBJECTIVES

To promote MICE industry in Thailand.

To support or provide impetus of presenting the Thai arts
and cultures into those events as a way to nourish the
national treasures.

To provide services about knowledge exchanges and resources
for personnel, in both governmental and private establishments,
to increase their level of professional skills comparable to
international benchmark of tourism industry.

To be the central resource about MICE industry in Thailand.
To provide knowledge and build awareness of environmental
and natural resources conservation among MICE and tourism
business operators.

TCEB ROLES

+ To appoint policies and standards of the MICE in Thailand.

» To promote and publicize the businesses of MICE in Thailand.

» To be the representative of Thailand to submit the national
proposal to be the host of international events.

* To be the informational center and services, including
professional consultations about local and international
MICE businesses.

To support and arrange professional seminars and knowledge

exchanges to develop the professional skills of personnel in

MICE businesses in Thailand.

* To appoint the standards of services and certify the
qualifications of MICE operators in Thailand.

» To be the coordinating center to facilitate those in MICE

businesses in Thailand.

To develop necessary projects needed for MICE businesses
in Thailand under the sponsorship of the Thai Government.

To support establishments related in MICE industry in Thailand.

To execute other missions that would help the Bureau in
achieving its major roles and objectives.
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Organization Chart
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Board of Directors
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M.R. Disnadda Diskul

Chairman of the Board

EDUCATION

Bachelor Degree

Bachelor of Arts in Business
Administration, Major in Economics,
Indiana University Bloomington, USA

WORK EXPERIENCES
1996-Present

Secretary General, Mae Fah Luang
Foundation under Royal Patronage

Chief Executive Officer, Mae Fah
Luang Foundation’s Center for Social
Entrepreneurship (CSE)

Chairman of the Committee for
Implementation, The Doi Tung
Development Project under
Royal Initiative
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Mr. Rachane Potjanasuntorn
Board Member

EDUCATION

Master Degree

Master of Business Administration,
National Institute of Development
Administration

Bachelor Degree
Bachelor of Science (Forestry),
Kasetsart University

WORK EXPERIENCES
2006-Present

Director General,

Department of Export Promotion

2002-2005
Director General,
Department of Foreign Trade
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Mr. Tharit Charungvat

Board Member

EDUCATION

Master Degree

Master of Arts in International

Affairs — Asian Study and
International Economic Development,
American University, USA

Bachelor Degree
Bachelor of Arts in International
Relations, Chulalongkorn University

WORK EXPERIENCES
2007-Present

Director General,
Department of Information

2006-2007

Director General,

Department of South Asian,
Middle East and African Affairs
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M.A. (International Affairs — Asian
Study and International Economic
Development), The American
University anigaiusni
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Mr. Somchai Sujjapongse
Board Member

EDUCATION

Doctor of Philosophy Degree

Ph.D. (Economics),

The Ohio State University, Ohio, USA

Master Degree
Master of Arts (Economics),
The Ohio State University, Ohio, USA

WORK EXPERIENCES
2009-Present

Director General,

The Customs Department

2008-2009
Director General, Fiscal Policy Office
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andgalusnn

Usryryiln
LATHIANART UM TN A
The Ohio State University
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Mrs. Phornsiri Manoharn

Board Member

EDUCATION

Bachelor Degree
Bachelor of Arts,
Chulalongkorn University

WORK EXPERIENCES
2007-Present

Governor,

Tourism Authority of Thailand

2006-2007

Deputy Governor for
Domestic Marketing,

Tourism Authority of Thailand
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Mr. Dej Bulsuk

Board Member

EDUCATION

Bachelor Degree
Bachelor of Commerce &
Accountancy,
Thammasat University

WORK EXPERIENCES
2004-Present

President, CCC Business
Development Company Limited

2004-2006

Honorary Chairman,
McThai Company Limited
(McDonald's Thailand)
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Ms. Pojai Pookakupt

Board Member

EDUCATION

Master Degree

Master of Arts (International
Relations), Stanford University, USA

Bachelor Degree

Bachelor of Arts (Political Science
and Economics),

University of Michigan, USA

WORK EXPERIENCES
2004-Present

Business Management Columnist,
The Nation Group

2000-Present
Managing Director,
Performance Pulse Company Limited
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Mrs. Vanida Tulalamba
Board Member

EDUCATION

Bachelor Degree

Bachelor of Economics,
Monash University, Australia

WORK EXPERIENCES
2004-Present

Executive Vice President,

N.C.C. Management & Development
Company Limited

2001-Present
Vice President, Thailand Incentive
and Convention Association (TICA)
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Mr. Patrapee Chinachoti
Board Member

EDUCATION

Master Degree

Master of Sciences,

Oklahoma State University, USA

Bachelor Degree
Bachelor of Arts,
Chiangmai University

WORK EXPERIENCES
2007-Present

President, Trade Exhibition
Association (Thai)

1990-Present
Chairman, Bangkok Exhibition
Services Limited
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Mr. Surapong Techaruvichit
Board Member

EDUCATION

Master Degree

Master of Business Administration,
National Institute of Development
Administration

Bachelor Degree
Bachelor of Economics,
Chulalongkorn University

WORK EXPERIENCES
Present
Vice President, Thai Hotel Association

Assistant Managing Director,
Asia Hotel Public Company Limited
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Mr. Natwut Amornvivat
Board Member and Secretary

EDUCATION

Master Degree

Master of Science in Industrial
Engineering, Georgia Institute
of Technology, Atlanta, USA

Bachelor Degree

Bachelor of Engineering in
Electrical Engineering,
Chulalongkorn University

WORK EXPERIENCES
2007-31 March 2009
President, TCEB

2001-2007
Deputy Director, TRUE Corporation
Public Company Limited
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Mrs. Supawan Teerarat
Board Member and Secretary

EDUCATION

Master Degree

Master of Public Policy,
Suan Dusit University

Bachelor Degree
Bachelor of Business Administrative,
Assumption University

WORK EXPERIENCES
1 April 2009-Present
Acting of President, TCEB

2008-Present
Exhibition Director, TCEB
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Management Team
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Mr. Natwut Amornvivat
President

EDUCATION

Master Degree

Master of Science in Industrial Engineering,
Georgia Institute of Technology, Atlanta, USA

Bachelor Degree
Bachelor of Engineering in Electrical Engineering,
Chulalongkorn University

WORK EXPERIENCES
2007-31 March 2009
President, TCEB

2001-2007
Deputy Director,
TRUE Corporation Public Company Limited
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Mrs. Supawan Teerarat
Exhibition Director and Acting President

EDUCATION
Master Degree
Master of Public Policy, Suan Dusit University

Bachelor Degree
Bachelor of Business Administrative,
Assumption University

WORK EXPERIENCES
1 April 2009-Present
Acting of President, TCEB

2008-Present
Exhibition Director, TCEB
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Mrs. Malinee Kitaphanich
Meetings & Incentives Director

EDUCATION

Master Degree

Master of Arts, National Institute of Development
Administration

Bachelor Degree
Bachelor of Arts, Khon Kaen University

WORK EXPERIENCES
2004-Present
Meetings & Incentives Department Director, TCEB

2000-2003
Southeast Asia Director,
Pacific Asia Travel Association (PATA)
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Mrs. Suprabha Moleeratanond
Conventions Director

EDUCATION
Master Degree
Master of MLS, University of Maryland, USA

Bachelor Degree
Bachelor of Arts, Chulalongkorn University

WORK EXPERIENCES
2004-Present
Conventions Department Director, TCEB

1977-2004
Thai Airways International Public Company Limited
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Mr. Chiruit Isarangkun Na Ayuthaya

Government & Corporate Affairs Director

EDUCATION

Master Degree

Master of Public Administration,
The Amerrican University, USA

Bachelor Degree
Bachelor of Social Sciences, Kasetsart University

WORK EXPERIENCES
2007-Present
Government & Corporate Affairs Director, TCEB

2004-2007
Senior Manager, TCEB
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MICE Overview 2009
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The number of foreign visitors
to Thailand in connection with
the MICE industry in 2009 was
686,609, a noticeably 16% or
135,283 visitors lower than in
the previous year. The revenue
generated from these visitors
was 53,714 Million Baht, also
a contraction of 13% or 7,856
Million Baht in comparison
with the fiscal year 2008.
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The downturn was a result of
many internal and external
factors. Firstly, the global
financial recession triggered
in the United States was a
major factor. In response to
this far-reaching economic
decline, Washington made a
series of concerted efforts to
secure its domestic financial
system and institutions, which
also resulted in lower public
spending and travel. Several
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economies across the globe,
including Thailand,
experienced a slowdown or
even a deficit, (according to
an analysis of the Thai
economy between 2009-2010
entitled ‘World Economy and
Thai
Recovery?’ by the Thailand

Economy, A True

Development Research
Institute, June 7, 2009).
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Secondly, the global
widespread of the H1N1
epidemic significantly
deterred cross-border travel

worldwide.

And last but not least, the
equally important factor
affecting the decline in MICE
revenue for Thailand is the
country’s prolonged political
calamity which has resulted

in a series of unfortunate



events including the closure
of Bangkok’s airports and the
cancellation of the ASEAN +6
Summit in Pattaya.

To guide the Thai MICE
industry through this economic
hard time, TCEB applied the

following measures:

+ To establish a Crisis Center
toworkin collaboration with
public and private agencies

luntssuiiasaaniunisal

fmanann aadu. lamadunis
v
pamalld

to ensure the safety of
MICE travelers.

To work closely together
with international MICE
operators to help minimize
the impact of the closure

of airports.

To coordinate with the
Tourism Authority of Thailand
and the Ministry of Foreign
Affairs to issue official

RIADEY 19 ULaNT 27 A
(Crisis Center) tifaszanuanu
fumbeauiifsatasiania
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wazAnulaaniuaa1Igign
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aunuiu

announcements in regard
to the current and ongoing

crisis.

To set up emergency centers
at U-Tapao, Don Muang,
and Suvarnabhumi airports
to facilitate assistance to
MICE travelers.

To maintain direct contact
with international MICE
operators to keep them
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updated with unfolding
events during the time of

crisis.

To extend the period of
the popular ‘Thanks a
Million” program to attract
international conferences
to Thailand.
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Despite all the aforementioned
difficulties, the successful and
proactive marketing strategies
adopted by TCEB produced a
number of tangible results.
Many foreign MICE operators
remained committed to
Thailand as their destination
to hold
conferences and exhibitions.

international

Such events included the
following:
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» ITRCMA and CTW
Asia-Pacific 2009
Number of visitors:
2,062 from 56 countries
Approximate
revenue generated:
1,000 Million Baht

The 12th Biennial
International Gynecologic
Cancer Society (IGCS)
2008, Bangkok, Meeting
Number of visitors: 2,235

J1u IT&CMA and CTW
Asia-Pacific 2009
ffidrda iy
2,062 Al AN 56 Uszina
walan afenelsd

WnUseina 1,000 d1uun
TaaUszuns

N1sUs:3u38INISU=ISIUSIOY
uausam The 12th Biennial
International Gynecologic
Cancer Society (IGCS)
2008, Bangkok, Meeting

Approximate
revenue generated:
212 Million Baht

The 13th Congress of the
Asia Pacific Society of
Respirology

Number of visitors: 1,580
Approximate

revenue generated:

112 Million Baht

A srusnurnadu
2,235 AU 519918 ls
WrUszna 212 a1uuan
Taeszunou

n1sUs=yu The 13th
Congress of the Asia
Pacific Society of
Respirology

A1 srusnuradu
1,580 Au @51951als
wWlszne 112 d1uunn
Taalszuno
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* Bangkok Gems and
Jewelry Fair
Number of visitors: 8,535
Approximate
revenue generated:
517.88 Million Baht

VIV Asia 2009

Number of visitors: 6,631
Approximate

revenue generated:
411.12 Million Baht

JulnssANIS Bangkok
Gems and Jewelry Fair
fidrdaunuidu

8,353 Au d5199nals
Whlszina 517.88 auum
Taelszunoy

JulandauAiaztuanssANS
VIV Asia 2009
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WiUssina 411.12 dquun
TaaUszuou
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In 2009, the International
Congress & Convention
Association (ICCA) released
a ‘Country Ranking Report
2007, ranking Thailand as the
No. 1 MICE destination  in
ASEAN,
improvement from No. 3
in 2006.

a significant

Furthermore, TCEB was
elected as the President of
the Asian Association of

Tausryuiade ldsiduanu
Frulszgunud ninaudasiy
n19anUszyuiade (The Asian
Association of Convention
and Visitor Bureaus: AACVB)
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Convention and Visitor
Bureaus (AACVB), the regional
body representing eight Asia-
Pacific countries, namely,
China, Hong Kong, South
Korea, Macau, Malaysia, the
Philippines, Singapore, and
Thailand. The aim is to join
forces in promoting Asia as
the world’s leading MICE
destination. TCEB and
AACVB worked together in
successfully craftinga number
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of effective marketing and

branding strategies. The two
agencies have launched
their official website AACVB
(www.aacvb.org) in June 2009,
and held the Asia Meeting
Industry Leaders’” Summit in
Bangkok on October 5, 2009.

Asia Meeting Industry Leaders’
Summit Angunw luduil 5

AANAL 2552
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In addition, TCEB has
successfully devised an

operational development plan
for the Thai MICE industry,
which includes the following
projects:

Meet in Thailand, Prosperous
Thailand Campaign

TCEB developed this
campaign to boost domestic
MICE activities to be in
line with the government’s

uananil savu. dafilunns
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- Insunasus:=guiidading Qule
¥ouy1m (Domestic MICE)
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urgent economic recovery
policy and to generate
greater domestic circulating
revenue. The plan aims to
stimulate the organization
of meetings, incentive
travel, conferences and
exhibitions throughout the
country to boost domestic
MICE revenue The opening
ceremony of the program
was presided over by His
Excellency Prime Minister
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Abhisit Vejjajiva. His
opening remarks supported

the policy of promoting
domestic MICE and the
Prime Minister also urged
both the public and private
sectors to realize the
significance of the project
in regards to the overall
economic recovery of
Thailand.
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* Enhanced MICE Security
Management System
Project (MSMS)

This project was organized
to help MICE operators
restore the confidence in
Thailand’s security
standards. Three major
convention centers, namely,
BITEC, IMPACT and QSNCC
have been certified with this
standard. Siam Niramit and
the Pattaya Exhibition And
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Convention Hall (PEACH)
will also join the program
in 2010.

Green Meetings

TCEB launched the ‘Green
Meetings’ project to ensure
that MICE operators
maintain or even improve
on the environmental
standards of their events —
the area of which has

become increasingly

(IMPACT) uazgusnistssyu
W AR50 6 (QSNCO) a5y
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important for international

MICE operators and visitors.

In this regard, TCEB
cooperated with the
Thailand Environmental
Institute, the Green Leaf
the Thai
Exhibition Association, the

Foundation,

Thailand Incentive and
Convention Association, as
well as, MICE entrepreneurs
to develop ‘Thailand’s Green

[AsunasuInsgaIunNISIA
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10ulnsAuzdondou (Green
Meetings)
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Meetings Guideline’ for
industry professionals to
follow

MICE City

The ‘MICE City’ project
was organized to enhance
the capacity of Thailand’s
major MICE cities in holding
international-standard
MICE events. Such cities
included Bangkok, Chiang
Mai, Pattaya and Phuket.
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As part of this project, TCEB
also singed a memorandum
of understanding with
representatives from
Bangkok, Chiang Mai and
Pattaya.
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» MICE Lane
The MICE Lane project
aimed to facilitate the
immigration process for
MICE visitors when traveling
to Thailand. With TCEB
closely cooperating with
airport immigration officers,
foreign travelers in
connection with MICE
activities benefit from added
convenience and faster

immigration procedures.

Insunasiudiau (MICE Lane)
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* One-stop Service Project
The One-stop Service
project aimed to provide a
comprehensive range of
governmental services
related to the MICE industry
all within one convenient
location. MICE visitors,
entrepreneurs, customers
and relevant agencies all
benefit from this initiative
as time and expenditure are
reduced significant while

IAsun1s One-stop Service
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Husenaunns gnAn uae

efficiency increases. In
addition, TCEB and the
Customs Department
devised an effective system
for MICE visitors, which
facilitates the bringing of
items from overseas for the

purpose of their events.

Furthermore, TCEB worked
in close coordination with
the Airports of Thailand
Public Company Limited to
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create a MICE Center at
Suvarnabhumi International

Airport to provide
all-inclusive facilitation

services for MICE visitors.
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* MICE Education Project
TCEB joined forces with
the Thailand Incentive and
Convention Association
(TICA), the Thai Exhibition
Association (TEA) and nine
leading universities from
northern Thailand to launch
this project aimed at provid-
ing knowledge about MICE
to young Thais. This human
resources development

project aims to support the

[Asun1s MICE Education

aalu. TufuduIANELE Y
nrsdseyuuIUIY A
(Thailand Incentive and
Convention Association:
TICA) §UNAUNITUEAIAUAN
(lne) (Trade Exhibition
Association (Thai): TEA)
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growth of the MICE industry

in Thailand, as well as, to

broaden the collaborative
framework between TCEB
and Chiang Mai authorities
in order to transform the city
into afull-service MICE City.
To achieve this goal, TCEB
has put a lot of effort
into developing a new
generation of competent
MICE personnel that will
serve this fast-growing
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industry in and around the

region. Participants of this
project include university
students, young people, as
well as, civil servants related

to the industry.

The year 2009 was undeniably
a politically challenging one
for the Thai MICE industry.
However, TCEB has been able to
respond to those challenges with
arange of proactive measures.
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TCEBisworkingto build greater
confidence in Thailand in the
minds of international MICE
travelers through a range of mar-
keting and public relations strate-
gies and campaigns, as well as,
toequip ThaiMICE operatorswith
greater knowledge and aware-
ness of the importance placed on
eco-friendliness in holding MICE
events, in order for Thailand to
remain competitive during this

time of economic recovery.
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Performance 2009
wani1sA1Iduviu U 2552

MEETINGS AND
INCENTIVES (MI)

TCEB-sponsored meetings
and incentives in 2009
attracted as many as 56,279
international participants to
Thailand, who spent a total of
3,517 Million Baht. These
visitors can be categorized
by their geographical origins
as follows:

AluNIsaviasuna:z
aduayunisvnaus:yu
lla:N1snovingoIwe
10usda

Tull 2552 audndssyuuay
nnsvaniisieidusiatait
aanlu. THnnsaduayu anunsann
giauvnanguludundulszmalng
i1 56,279 Au Asulszuim
n1991alaannnisldanauag
Unvianiien 13w audstuna
3,617 auun wdadu

01. North Asia (China,
Hong Kong, Japan,
South Korea and Taiwan)
Number of visitors:
11,767
Approximate
revenue generated:
735 Million Baht

02. South Asia, Middle East,
and Europe
Number of visitors:
28,638

01. mannRIuIklo (Au dodnyd

9UJu INKaTH THnsu)
FIUR WU 11,767 AU
Amdulszununissele
735 a1Uum

03.

02.

03.

Approximate
revenue generated:
1,790 Million Baht

Southeast Asia,
Australia and America
Number of visitors:
15,874

Approximate

revenue generated:
992 Million Baht

nanRIZalA ndusonnand
nazglsu

$9UA UL 28,638 AU
Aattudszununissnals
1,790 a1uUM

nanIvIdun=ousonNIdudlf
004InSIAg 11a:91USN"
$IUA U 15,874 AU
Aattudszununissnals
992 a1UUM

Additionally, we are consistently
encouraging operators in the
MICE industry to participate
in international trade shows
and road shows to help
promote Thailand as an
appealing MICE destination.
The following are trade
shows they participated in
throughout the year 2009.

uanannd aavlu. deiadu
Husznaunislugmainnssy
lud maanl 2552 lunisidn
FIUNUMNIALYTTZAUUN U R
warnigamnanssulsnled
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MEETING

POINT

Juinsalsd

Tull 2552 aadu. lugiuz
glintsaduayundaidsy
Aanssundouhiaunaudaady
nsUszguununnd (Ine) uaz
HusenaunisniAlantuLingaIy
umsalydlusislssina
A7U1U 8 U Usznaumae

Trade Shows

In 2009, TCEB and the Thailand
Incentive and Convention
Association (TICA) have jointly
made arrangements for
operatorsin the private sector
to be a part of the following
eight trade shows in foreign

countries:

01. vau EIBTM (European
Incentive & Business
Travel & Meetings)

o lasunsalaun
Usvinaailu

02. vau BEDOUK (Bedouk
Exhibition MC & IT)
o ngaUn3a
UszimadFuaa

01.

02.

03.

03.

04.

EIBTM (European
Incentive & Business
Travel & Meetings)
in Barcelona, Spain

BEDOUK (Bedouk
Exhibition MC & IT)

in Paris, France

AIME (Asia-Pacific
Incentives and
Meetings Expo)

in Melbourne, Australia

vau AIME (Asia-Pacific
Incentives and
Meetings Expo)

o avuadsu
Uszinmaadingide

vau GIBTM (The Gulf
Incentive & Business
Travel & Meetings)
o ng9anyend
ansgansuadismd
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04. GIBTM (The Gulf
Incentive & Business
Travel & Meetings)
in Abu Dhabi,
the United Arab Emirates

05. IT& CM (Incentive
Travel and Conventions,
Meetings)
in Shanghai, China

05. v1u IT& CM (Incentive
Travel and Conventions,
Meetings)

w Headesld
Uszineau

06. v1u IMEX (The Essential
Worldwide Exhibition for
Meetings, Incentives
Travel & Events)

o idasunsaAindn
Useinemieasdu



06. IMEX (The Essential
Worldwide Exhibition for
Meetings, Incentives
Travel & Events)
in Frankfurt, Germany

08.

07. v2u CIBTM (The China
Incentive, Business
Travel & Meetings
Exhibition)

a ngaidnfa Uszinedu

08. v1u IT&ME (Incentive
Travel & Meeting
Executives)

o LTasdanln

ansgaLusnn

07.

CIBTM (The China
Incentive, Business
Travel & Meetings
Exhibition)

in Beijing, China

IT&ME (Incentive Travel
& Meeting Executives)
in Chicago, USA

Road Shows

Similarly, assistance was
given to private and public
organizations in connection
with participation in road
shows in 15 different countries.

01. Denmark
02. Sweden
08. Germany
04. Japan

05. India

06. Hong Kong

Julsalsg

puaulealed aadu. iWuuny
Ungusenaunisaiatanyy
masmiAunUItITunIAsy
Tafanssulsnladlungu
UszinAuazmanaidinune
dangfinia :au 15 sz
Usznaumie

01. Uszimaiauunsn
02. Uszimaaiiau
03. Uszinalaasyiu
04. Uszimadiju

07.
08.
09.
10.
11.
12.
13.
14.
15.

05.
06.
07.
08.
09.
10.
11.
12.
13.

14

The United Arab Emirates
China

Belgium

England

Russia

Indonesia

The Philippines
Singapore

Malaysia

Useinedulfe
waUnATaInLAwEaINg
ansgamsuiadisnd
Useineau
Uszmeuadewy
UszinAdangu
Ussinasae
Uszinmduladida
Usznadddtud

CUszinadanlus
15.

Uszinpuniade
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Major Meetings and
Incentives in 2009

IT&CMA and CTW
Asia-Pacific 2009

TCEB hosted the IT&CMA and
CTW 2009 (Incentive Travel &
Conventions, Meetings Asia
and Corporate Travel World)
— the Premier MICE and
Business Travel Trade Show
in Asia Pacific. The year
2009 marked the eighth
consecutive year for Thailand

vundnAnylud 2552

Jau IT&CMA and CTW
Asia-Pacific 2009
NULEAIRUATILAZUINI9ANUY
nsmdszyuuaznisvianiien
Waiflusataiasingfigaly
iinrmal@sul@in wazidu
nitd Ay liesznaunislud
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Aunulanianiagsialue Tag
Uszmalnel@suaninnssnanu
Trasasuuniudd 8 uazlat
n1sasuIutannassauiu T1G
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as the host country of this
international event. During
the event, Thailand signed an
agreement with TTG ASIA
Media, the organizer, to host
this event for another three
years. The event was attended
by 2,062 MICE operators from
56 other countries across
the globe and generated
approximately 1,000 Million

Baht in revenue.

ASIA Media Faifiugdnanu 1
Uszinalna lasuandiduisnam
Fnusinasedesldin 31
duiflunnsmand adadnanan
wazaunsauadlsznlng
Tunnsiduganuiadananig
42IN199AUTTYU NITUERY
AuAULNTNF Laznnsviaaiien
Wafiusetailanruudae @
dmfunuid Ifidrdunutidu
2,062 AU AN 56 ﬂi:mﬂﬂn‘bﬁan
as199elaigruszina 1,000
aruuminadszunn

Incentives

Overseas corporations,
especially direct sales firms,
organized travel incentive
trips in Thailand for their top
performers. There were over
1,000 travelers for each group.
Examples of travel incentive
groups were Amway from
India and Japan, ING from
South Korea, and New China
Life Insurance from China.

Junasnavifeoieidusiisa
(Incentive)
USunuen AR iy
Usznalne Tnalanznguuien
IEATIUANGUUTENUsERUSE
FlanunuAinasuiiay
(Top Performers) 4 1u2unqn
1,000 AUAAANY BN wauLaE
(Amway) annudseinAduiae
wardu lafud (ING) ann
Uszinmnndls wazdalun
lardudasud (New China Life
Insurance) anUssinaau



CONVENTIONS (C)

Ninety-three international
conferences in Thailand
enjoyed the dedicated
sponsorship of TCEB in 2009.
The events attracted 27,436
foreign participants who
spent approximately 2,602
Million Baht in Thailand.
Since then, a series of serious
politicalincidents starting from
September 2008 including the

AuUNISdviasunas
aduauyunisynus:yu
uluBIR

ludl 2552 a@adu. 1dnas
sduayunisindseyu
unung1dludszinalne
F9UR1UIU 93 91U laad
fidsrudszyuannmnlsting
Uszunon 27,436 Ay Aty
Uszurunissnalaannnig
1dansrasgidrsrudszguann
AU AR AU 2,602 EULN
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seizure of the Suvarnabhumi
Airport in December 2008 and
political unrest in April 2009
created uncertainty among
MICE attendees and operators.
As a result, 18 international
conferences were either
postponed or cancelled,
including the Asia Security and
Emergency Congress 2008 and
the IOF World Congress on
Osteoporosis (The International
Osteoporosis Foundation).

vl ainiinasiadaulng
n1anasifiasnialudssing
adnssatidasduudidiau
fugney 2551 nastlaauiuiu
gassauniluidaudusnnay
2551 wazimpnasolldaau
nanastdeslutdoutuwaau
0552 Hsdsmansimulanns
Aapruideurasfidndan
Uszquanamn A wafRnanuii s
fiaruAnIsluN1sInI Ul s ey
urunerdludseinalne
danalia quaugidnsrndssyu

AN Ranaanitvung g

feorulszyuilidauniannian
nneamaulull 2552 41unu
18 91U LU 91U Asia Security
and Emergency Congress
2008 uaz The IOF World
Congress on Osteoporosis
(The International Osteopo-
rosis Foundation)

Some notable TCEB-sponsored
events included:

01. The International
Society of Hematology
Congress 2008
Number of foreign
visitors: 900
Approximate
revenue generated:

98 Million Baht

Aaat1gIudA YN aadu.
Tinnsaduayu

01. nsuUs:yu
The International
Society of Hematology
Congress 2008
fefidnsaus vy
NFNaUTENA
$IUAUU 900 AU
Andudszununissele
{1UU 98 aNUUN
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02. The 12th Biennial
International
Gynecologic Cancer
Society (IGCS) 2008,
Bangkok Meeting
Number of foreign
visitors: 2,235
Approximate
revenue generated:
212 Million Baht

02. N1sUs:=yu The 12th
Biennial International
Gynecologic Cancer
Society (IGCS) 2008,
Bangkok Meeting
fidndrudseyu
NFENUTLNA
§9U3 U 2,235 AU
Anfludszununiamals
AU 212 AU



08.

03.

The 13th Congress of
the Asia Pacific Society
of Respirology

Number of foreign
visitors: 1,173
Approximate

revenue generated:
112 Million Baht

n1suUs:yu The 13th
Congress of the Asia
Pacific Society of
Respirology
feidsausvu
NFENUILNA
sauAUAU 1,173 AU
Andudszununisnels
UL 112 dULn

04.

04.

The 7th International
Symposium on
Antimicrobial Agents
and Resistance
(ISAAR 2009)
Number of foreign
visitors: 1,171
Approximate

revenue generated:
95 Million Baht

n1suUs:=yu The 7th
International
Symposium on
Antimicrobial Agents
and Resistance
(ISAAR 2009)
fdndudseyu
AneNgs e

FIU3 AU 1,171 AU
Antdulszuiuniganels
31U 95 ATUUN

05.

05.

The 15th World
Saxophone Congress
Number of foreign
visitors: 700
Approximate

revenue generated:
85 Million Baht

n1suUs:=yu The 15th
World Saxophone
Congress
Tfidnfaudsrguann
pinatszine

$2U4 1UU 700 AU
Amdulszununissals
AU 85 AU
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Major Conventions in 2009
The 12th Biennial
International Gynecologic
Cancer Society (IGCS)
2008, Bangkok, Meeting
TCEB supported IGCS. The
conference focused on the
academic advancement on
the diagnosis and treatment
of gynecological cancer. The
purpose of the study was to
pioneer approaches to treat
and improve the quality of

vundnAnytud 2552
N1sUs:3u3BINISUISIUSIOY
uluym The 12th Biennial
International Gynecologic
Cancer Society (IGCS) 2008,
Bangkok, Meeting

davu. advayunisdseyu
7 International Gynecologic
Cancer Society (IGCS) flu
A R aLauananui¥InTg
fiRetastunnsitadauaznis
FfawruzifausneAusngg

v

Afnaminuasviuads iWanwmun

life of cancer victims. The
conference this year received
the highest numbers of
attendees in comparison with
it predecessors. The event
was attended by 2,235 MICE
operators and generated
approximately 212 Million
Baht in revenue from the
spending of participants.

aa v vad
AN niInva s lae iRy
p B oo o o

Faudssyuasatdeiansay

QU
a

Ui:qumnﬁqmﬁwﬁ'mﬁmw
Anau IGCS unluadm Taad
fsautszyuradu 2,235 au
asnanaladndszineg 212 a1u
unlaetszuno

The 13th Congress of the
Asia Pacific Society of
Respirology

Held under the concept of
‘Optimizing Technology’, the
experts of the field from around
the world gathered in this
conference to exchange ideas,
information and specialized
knowledge on the respiratory
system. The number of
attendees exceeded the
expectation of organizers. The

n1suUs:=yu The 13th Congress
of the Asia Pacific Society

of Respirology

aneliiuuadn ‘nasuszenelld
waluladldifadsdlavdgegn’
%uﬂumiﬂi:qmmm‘mwn
nasulaaszuunnaiumiala
AnuIuNEI RIS ul sy
annalan tauanldeu
ANNF TRuEssU Inannnsinae
Tunsininshunlsaszuume’la
Tagdidnsandssguann
AradssimAaunnndnd e
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event was attended by 1,580
specialists and generated
approximately 112 Million
Baht in revenue from the
spending of participants.

Aranisalld Taadgidnsan

4 v o
Uszyuviadu 1,580 AU @919
aladndssina 112 druun
TaaUszun



Inthe fiscal year 2009, we have
also sponsored bids for the
right to hold 35 international
conferences to be held in
future years, with 26,240
foreign participants expected
to spend approximately 2,403
Million Baht. Such conferences
included the following:

gavu. ldnnsaduayu
msﬂsxqaﬁwﬁmm‘”mmi
Usrquuiunmnd lutaudszuno
2552 s 1uauvedu 35 91U
Taafiusrununisgidnsananu
ANNAUsEINA $9U8 TUIU
26,240 AU Asdutlszununng
snaladarnnasldanauag
fidsrudszyuannnlsting
T7UIU 2,403 @1uUun
mué’m’”&yﬁl aadu. wurnis
ﬂi:gaﬁw%‘ Usenaumis

Number Conferences Year to be Estimated Numbers
d1aun Houu Conducted of Attendees
URTAU Us:zuarunis
WinsouUs:=yu
01 The Biennial Congress of 2014 2,500
International Academy of Pathology
for 2014 (IAP)
02 Congress of the Asian Pacific Society 2012 1,500
of Atherosclerosis and Vascular
Disease (APSAVD)
03 The 59t [FMSA General Assembly 2010 900
March Meeting 2010
04 The 22nd Asia & Oceania Congress of 2013 1,200
Obstetrics & Gynaecology
05 Asian Conference on Emergency 2011 1,200
Medicine (ACME)
06 World Tunnel Congress (WTC) 2012 1,000
07 The 19th Asian Pacific Congress of 2013 1,500

Cardiology (19th APCC)
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Trade Shows, Road Shows
and Marketing Activities

Additionally, TCEB made
arrangements for Thai MICE
attend
international trade shows to

operators to

promote Thailand to target
associations and agencies, as
well as, to create several road
shows and marketing activities.
Ten events were held in the

following countries:

insalyd Isalyd na:nanssu
NWN1Snan

aadu. Ungusznaunisludidn
SIUNUNIALETILAUUIUNYNA
adszan Funususainelng
unaunAY (Association) uay
faunu (Agent) lumanm
Wanune suviannsdalanlyd
warfianssunismainniung
anAntnune Wadaaduld
W uNIRnIsUs s uuIuN A Ty
dsznalng 2 2uau 9 9u Taun

01. IT&CMA and CTW 2009
in Bangkok, Thailand

02. EIBTM (European
Incentive & Business
Travel & Meetings)
in Barcelona, Spain

03. AIME (Asia-Pacific
Incentives and
Meetings Expo)
in Melbourne, Australia

01. vau IT&CMA and
CTW 2009
o ngunny Ustinalng

02. vau EIBTM (European
Incentive & Business
Travel & Meetings)

o asunsielaun
dsemmaidu
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04.

05.

06.

03.

04.

IMEX (The Essential
Worldwide Exhibition for
Meetings, Incentives
Travel & Events)

in Frankfurt, Germany

Road Show 2009
in Brussels, Belgium

Road Show 2009
in London, England

Jau AIME (Asia-Pacific
Incentives and
Meetings Expo)

o avuadsu
Useinmaadlnide

Jau IMEX (The Essential
Worldwide Exhibition for
Meetings, Incentives
Travel & Events)

o ilasunseAindn
Useinmieasdu



07. Marketing Activities to
Attract Targets

in India

08. Marketing Activities to
Attract Targets
in USA

09. Marketing Activities to
Attract Targets
in China

05. vaulsalyd
wnBNIAU 2552
QU N9IUSF LA
Uszimauaau

06. Julsnlsd
wnuNIAU 2552
o NJ9AAUAAU
UseinAdangw

07. AivnssuNNISAAIAITO
19s9nunduidanung
lumanadulse

10. Marketing Activities to
Attract Targets

in Taiwan

08. NINSSUNNNISAANITO
19s91UnguIdnrung
lumainanigaiuinn

09. AivnssuNNISAAIAITO
1Rs91nunduidanung
lumanmiu

10. AivnNssuNNISAaTAITio
19sanunauidanung
lumanlsiniu

Measures to Promote
International Conferences
[t is an undeniable fact
that onwards from the
mid year 2008, Thailand has
gone through a period of
political conflicts, TCEB has
implemented a series of
effective measures, as

detailed below:

IAsun1saduauuviuls:=su
uausAlunio:anni
nwnIsidoy
annmanasaiainldasy
nansiilaasausinanstl 2551
aalu. Jalpaanuimsnnng
1seaqulunnsdaainia
N199AN UL TEYUUIUNENA il

01. Extension of the popular
‘Thanks a Million” program
from the original ending
date of September 30, 2008
to December 31, 2008.

02. Provision of additional
financial assistance for
MICE operators who

their

international conferences
during October 2008 to

March 2009.

maintained

Ol.2818928217a11ATIN9
Thanks a Million annifu
A anualdgidsrufianssy
azfasdnanulssyqulu
Uszmalnannelutudl 30
fugnau 2551 1dauifuiy
7 31 fuanAu 2551
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02.n15ldnnsaduayuau

NNTRUNULAUE 1HSUIU

'
a

UsgguuiununANgIdugu
nasdminuludiaiiau
manAu 2551 §19 LAau
flunau 2552 1ivalinisan

e e =
nuddaganluladosi

03. 1Y ANZHUIHITURI9NY
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UssquuiunAndunuae
Tadszyuludseinalng
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UTUNUA
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ANUAURLNTRIdR LN
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03. Inviting management

teams of MICE operators to
inspect Thailand’s security
and readiness in arranging

international events.

. Supplying MICE operators

on a regular basis with
accurate and updated
information regarding the
current situation to boost
confidence among MICE
organizers and attendees.

05.n15.Ums1lATaN9 ‘Max

Rewards’ iWanszsulddl

. N

FulU gl s

UrUTAIAANNUsT LN
J ¥

WhruneiA L u1ntu

Thailand Convention & Exhibition Bureau (Public Organization) Annual Report 2009

05. Launching the ‘Max

Rewards’ program to
attract more MICE
travelers from targeted

countries.



EXHIBITION (E)

In 2009, TCEB sponsored 67
international trade fairs,
exhibitions, and other related-
activities. These events
attracted as many 42,688
visitors and generated
approximately 2,646 Million
Baht in revenue from the

spending of participants.

AIUNIS&vlasuna:
auuayun1sInIIu
NaAYauAIUIUNGIR

Tull 2552 aatu. aduayunns
TAINULAAIAUAIULA S
UN99ANITILAUUIUNINA $IU
fannsasireanulnuluy
Uszinalng 9903 1u7u 67 91U
Heflinsauuannsnalssing
97U UL 42,688 AU ALy
Uszununissials f1uqu
2,646 a1UUM

Major Exhibitions in 2009
Some of the notable TCEB-
sponsored events in 2009
included:

01. Bangkok Gems &
Jewelry Fair
Number of foreign
visitors: 8,353
Approximate
revenue generated:
517.88 Million Baht

vundAnylud 2552
uidAnylull 2552 7 aauu.
Tnsaduayu taund

01. vau Bangkok Gems &
Jewelry Fair
Heidsau3u
ANANUILNA
97U% 17U 8,353 AU
Antdulszununissele
A7U1U 517.88 d1Uu1n

02. VIV Asia 2009
Number of foreign
visitors: 6,631
Approximate
revenue generated:
411.12 Million Baht

03. Power Gen Asia
Number of foreign
visitors: 2,900
Approximate
revenue generated:
179 Million Baht

02. y1u VIV Asia 2009
fefid5auanu
ANAUI N
$9U41UAU 6,631 AU
Amdudszununieanele
F1UU 411.12 auun

083. vau Power Gen Asia
Aefidnsruanu
ANFAUTZIN A
$9UA UL 2,900 AU
Amdudszunouniganele
41U 179 a1UUN

04. Metalex

Number of foreign
visitors: 2,162
Approximate
revenue generated:
134 Million Baht

04. vau Metalex
Heidsauanu
NANUT LN A
$IUA UL 2,162 AU
Andudszununisaele

F7UAU 134 71uun
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05.

06.

05.

06.

48

Wire and Tube
Number of foreign
visitors: 1,233
Approximate
revenue generated:
76 Million Baht

ProPak Asia 2009
Number of foreign
visitors: 1,150
Approximate
revenue generated:
71.3 Million Baht

J2U Wire and Tube
feidsauau
ANANNUI LN A
F2U91UAU 1,233 AU
Andudszunninigsnela
AU 76 B1ULIN

Jau ProPak Asia 2009
Tgidnsruanu
AMNAUTLNF
$IURUAU 1,150 AU
Amdulsrununisele
A7UIU 71.3 a1UUm

07.

08.

07.

08.

World Alternative

Sciences Expo

Number of foreign
visitors: 961
Approximate
revenue generated:
59.5 Million Baht

Food Ingredients
Asia 2009
Number of foreign
visitors: 844

Approximate

Jau World Alternative
Sciences Expo
fgidnsuau
ANANUTLNA

39U UL 961 AU
Amdudszunounigsnele
A7U1U 59.5 A1UUMN

Jau Food Ingredients
Asia 2009
fgidsanau
ANANUTLNA

F2UI UL 844 AU

09.

10.

09.

10.

revenue generated: 52.3
Million Baht

Ascope

Number of foreign
visitors: 792
Approximate
revenue generated:
49.1 Million Baht

Medical Fair Thailand
Number of foreign
visitors: 723

Antulsrunaunissele
U 52.3 auUun

J1U Ascope
fefid15au9nu
ANAUI N A

$IUA UL 792 AU
Amdudszununieanele
U 49.1 a1Uun

J1U Medical Fair
Thailand
Hefidngau9nu
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Approximate
revenue generated:
44.8 Million Baht

AMNAUTLNF
$IURUIU 723 AU
Amdulsrununiasele
U 44.8 F1UUN



Road Shows

Several road shows were held
by TCEB in 2009 to promote
Thailand and attract exhibitors
and visitors to the country.
There were seven road shows

in the following countries:

nnanssulsalsd

lull 2552 gadu. apfangsu
Tsnlyflusnadszing 7o
Uszendunusdszinalnauay
AIANAUTAINULAAIAUAD
wazgldruanuaInAls A
UL URALAAITUALA Y
nssrnsununA ludsznalne
5908 7 A% Usznause

01.
02.
03.
04.
05.
06.
07.

01.
02.
03.
04.
05.
06.
07.

Vietnam
China
Japan
South Korea
India
Singapore
Malaysia

Usemaldaauny
UszinAau
Uszinagu
Usznaininals
UszinAduLie
Uszinmdamls
UszmaAnnialie

Media Familiarization Trip
Media Trip is a TCEB event
where members of the
foreign exhibition industry
media are invited to visit
actual venues in Thailand
where exhibitions are held.
Members from 15 media
outlets from eight countries
joined the Media Trip.

IANINSSU

Media Familiarization Trip
i savu. 1A 3ydeumaru
AnAnalszn Ao faariy
AREINNITUNITIALAAITUAD
Waunfidszimelne i ety
gonufivauanidudsingg
sudsladudalszaunisniasa
T fidautaruitrdrnfanssn
{1uu 15 d0a1n 8 Uszna

CO =N BOF 1AC

e Cuded
R T

A L.l“_lﬁ;gl '."1.
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MICE CAPABILITIES DEVELOPMENT

Seminars, Training and Development Programs to Foster a New Generation of Qualified MICE Professionals
In 2009, TCEB conducted several training and seminar sessions for Thai MICE professionals. These included 13 in-house courses
and 6 third-party courses. A total of 675 individuals from 315 entities participated in these sessions, which are detailed as follows:

Programs Organizations Participants
01. Problem Solving & Decision Making Workshop 11 17
02. Crisis Management Workshop 22 45
03. Essentials of Leadership, Coaching for Success and Coaching 10 19

for Improvement Workshop

04. Negotiating to YES Workshop 9 19
05. Go Green Exhibition 43 103
06. Lean Implementation in Service Sector 22 75
07. Business Creativity Workshop 9 14
08. New Media for MICE Workshop 17 29
09. Attending International Professional Meeting 10 34
10. Creating Stellar Customer Relation Workshop 10 14
11. Lean & Green for MICE Industry 18 30
12. How to Exhibit 30 70
13. Change Management Workshop 9 24
Workshops and Seminars Organized by Other Units Organizations Participants
01. Green Exhibition in Pattaya 11 34
02. UK Best Practice 4 9
03. Selling to the Corporate Meetings & Incentives Markets Quality 29 50
Sales Technigques

04. Modern MICE Marketing Management 13 18
05. Destination Management Project ‘WOW’ 17 32
06. Towards More Successful MICE Events: 21 39

Skills and Technigues for Events Management & Operations Teams

Total 315 675
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Apart from training and
seminar sessions for personnel
in the MICE industry, TCEB is
highly aware of the necessity
of establishing and upholding
a high level of industry
standards in order for the
Thai MICE industry to be
recognized globally. In the
past year, TCEB successfully
established the following
five standards in the MICE
industry:

Ao o o o
nildlunusfiandneas aadu.
uanimilaannnisinnisduuun

<8 U
wasHnausuunynannslu
gquannssulududs aadu.
@ & 3 < o
gudarduisanud udulunng
HNTLAU 1 IMUANIATIIU UAL
Susasquanluduasinalils
wmsguana lnaluliniuin
aatu. tanmuauinsgiulu
gaamnssyludd 1158 saiadu
5 umsgnu sulsznausiag

01. MICE Security
Management System
Standard or MSMS
A method used to create
long-term competitiveness
in order for the Thai
MICE industry to be able
to compete efficiently
and effectively in an
international arena; to
re-establish its image;
as well as, to restore
confidence among Thai

01. UIMSTIUSIUUNISIANIS
AUNISSNYINOUUaDANY
dnsSunisdnds:yu duuun
na:zunssrnas (MICE
Security Management
System Standard)
Waldifuuuannalunnsg
ARTTUUNITUTHISIUAY
nnssneIAINNlannns
AUAzANUNTOLEINES9T A
A uatunTnlunisud Ity
fusinalszinauasfuy
pndnwal uaranu @iy

and foreign event
organizers. At present,
leading convention centers
in Thailand such as BITEC,
IMPACT, and QSNCC are
certified with the Security
Management System
Standard by ISO. And
in 2010, the Pattaya
Exhibition and Convention
Hall (PEACH) and Siam
Niramit will also be in the
process of being certified.

wasima nauazisn
Jaquudguednisdseyu
ﬁ“l,ﬁi"i"umsi”maqmmﬁm
TEUUNITIANITAIUNNS
fnwAludaanne a1n
dondususasuamnagnu
lataala ASO) 1Aun guel
fnssAnisuarnisussyu
luina (BITEC) gueuany
FuAuaznisUssguduunia
(IMPACT)

naTUssyuUaTIAAT AR

a

(QSNCC) 1ut 2553 i

wazgud

52 Thailand Convention & Exhibition Bureau (Public Organization) Annual Report 2009

02.

wurgauRdlATINILaY

sa5uN1ssusas taun gusl
nasdseyufy Wnan
(PEACH) uay aznudslim

Green Meetings

uamsgIuUNITaYySny
Fiurndaudansu
gAEIMNIsTUNIITnUs Ty
FULU LATTULEAITUAN
AN INANNEIULUIAR
nNsTANNAURILIARE Y

TagdiduauuInianas



02. Green Meetings

The guideline of the envi-
ronmental conservation
standard used in the MICE
industry combines envi-
ronmental management
concepts by presenting
methods and procedures
for operating meetings
and seminars, and exhibi-
tions that can help reduce
their environmental

impact. The ‘Green

ﬂxumaumaﬂﬁﬂ”ﬁﬁamw
pinag lunisdnussquuay
NULERIRUAN Aanun9n
8 aANANTENUA DAY
wnday warduaduldd
nisldnsnannslunng
Taaquldadiaidu
Us2Andnn uazasnamny
wansnalunnss idugsia
Waldanunsoudaduls
luszauuiunenid Tnad
giinsrulaseanisudn
T1U2UNT 30 HUE9U

Meetings’ also encourage

organizers to use
resources effectively to
distinguish themselves
from competition and
to increase their
competitiveness in world
business arena. At
presents, more than 30
organizations have
already participated in
Green Meetings such as
Department of Export

217 MuEUNIATY LU
nsudILaTuNIsdInan
ngnsmle guenisin
UssyuuaznisuanIdumn
laun gueddnssanisuay
nsuszquluma (BITEC)
Auduanidudiuaznig
Uszquduuna (IMPACT)
wazhueinITUsTyuUiITA
3306 (QSNCC) u3uwm

>

Fuamnanu (Organizer) an#

a o

UsEm T8y aansluwas

° o

T117R warlsausy a1

03.

03.

Promotion, BITEC,
IMPACT, QSNCC, CM
Organizer, Best Westin
Hotel Group and other
travel agents and seminar

organizers.

Lean and Green

This is an important
concept to reduce any
damage occurring during
the organization of
activities, manufacturing

Toausnluimde e nawisu
MAAAAU UTHNTUIANIS
funsviaafisauarduuun
lusu

Lean and Green

wurdafid A lunisan
mmq-;yl,ﬁﬂﬁlﬁm%yumﬂ
AANTTUKALNTIZUIUNNS
NANFUAKAZLINNS TaENng
AANIINNT ENSHANNT NT
anuaRuiunat 1da uaz
anAnldane Uanszuaunig

processes and services, by
effectively managing the
use of resources, reducing
pollution from the roots,
as well as, minimizing
expenses. Participants
are expected to use
knowledge gained from
the meeting to build the
flexibility and proficiency
of personnel in their

organizations.

'
A

nladaugluiasuasnald
A uEAnguLa Iy

Useaninanliymansuas
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04.

04.

54

Exhibition Management

Degree (EMD)

This program is designed
to equip exhibition
organizers with new and
practical strategies for
success in the exhibition
business. Each course is
taught by experienced
Thai and international
experts in the exhibition
business. In organizing

this program, TCEB

Exhibition Management
Degree (EMD)

Wundngmsnisuinng
TANITATUNITIAULE A
duAuarilngsanis e
Lﬁuﬁﬂﬂmwmqtﬁmmu
uan duAlia LS e
nagnlnydiafiazaningn
Uszauanud nFalugsfia
nsTauanidudn Taalu
wharselrnazdnigidioy
Jussaned fuszaunisal
lugsfianisdnuansdudn

signed a memorandum of
understanding (MOU) to
enlist the cooperation of
the Global Association of
the Exhibition Industry
(UFI) and the Steinbeis
Transfer Center
‘Exhibition, Convention
and Event Management’
(ECE), to ensure the

quality of the curriculum.
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05.

High Performance
Organization for MICE
The High Performance
Organization for MICE is
a guideline to assess
operational excellence of
MICE organizations. The
framework encourages
MICE organizations to
improve and develop
themselves to create a
constant and sustainable
growth.

High Performance
Organization for MICE
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GOVERNMENT &
CORPORATE AFFAIRS
(GCA)

The Government & Corporate
Affairs (GCA) department of
TCEB is primarily tasked with
a mission to strengthen
collaboration between
Thailand’s domestic MICE-
related public and private
organizations and agencies

in order to increase

wrsusnasSgNedaInng

daauinassgfiadannia
(Government & Corporate
Affairs: GCA) ifiuntaeanudi
asdananlunisuszanuminy
srufladuseninaninsguas
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vasgsfinludludszmas nilunu
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competitiveness of the
industry in the world
marketplace.

In 2009, GCA adhered to the
‘Thai Team’ policy of the
Royal Thai Government and
succeeded in fostering the
following collaboration:

Tutl w.a. 2552 aadu. ldudn
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muulaunelnediu (Thai Team)

v
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01. Integration of MICE-
Related Government
Services

* TCEB One-stop

Government Service
Center

The One-stop Governmennt
Service project aimed to
provide a comprehensive
range of governmental
services related to the MICE
industry all within one
convenient location. MICE

01. AMUNISYSTUINIS NS
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dnsSugiauntungulug
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JuN1ASTASUDIIS (TCEB
One-stop Government
Service Center)
N199AUTSYUUATINULARY
AumrununA ludsenealng
fanuifsatastunisujun
F1UNI9YRINATENUIEINU
399mRe TCEB One-stop

Government Service Center

operators all benefit from
this initiative as significant
time and expenditure is

reduced while efficiency

increases.
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» NSIANINSSUEIESUADIUS

s:1089u WEN1sAanINs
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(MICE Clinic)
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» MICE Clinic
MICE travelers usually
travel with a lot of exhibition
items from overseas for the
purpose of their events,
many of which have to go
through time-consuming
customs procedures of the
Customs Department, the
Immigration Office and
the Food and Drugs
Administration. TCEB,
therefore, organized a

fanssuludmdiin (MICE
Clinio) #u ialdmnufuas
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MICE Lane
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special program, MICE
Clinic, to help educate MICE
operators concerning
helpful knowledge to
ensure a smooth and speedy
customs process for MICE
travelers.

MICE Lane

The MICE Lane project
aimed to facilitate the
immigration process for

MICE visitors when
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v v

fidnsauanu saudannslyd

n1siausuLaze TuIEAINY
drAINFNge Bnmae

56 Thailand Convention & Exhibition Bureau (Public Organization) Annual Report 2009

traveling to Thailand. With
TCEB closely cooperating
with airport immigration
officers, foreign travelers
in connection with MICE
activities benefit from added
convenience and fast-track

immigration procedures.

i
unﬂl}”



02. MICE City and

Thai Teams

TCEB created a network of
Thai Teams as part of the
‘MICE City’ project which
aimed to enhance the
capacity of Thailand’s
major MICE cities in
holding international-
standard meetings and
exhibitions. As part of this
project, in 2009, TCEB
signed a memorandum of

Tneinu (Thai Team)

aavu IR uiasadnamae
NUNWUsing (Thai Team)
ldgqiinne Tuununsau
Arnudauiia (Taslud
(MICE City) Taaiinng
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wnen lulfaunguanay
wazaanimdaalny Tuldau
fuenzu funsifuwtetng
MICE City a1 Nginn
lugqfinnafiuafausn
TaanT9asunuAInaniazl

understanding with
representatives of Pattaya
City in May, and of Chiang
Mai in September. Such
MOUs further extended
the TCEB collaborative
network to cover more
public and private
agencies and educational
institutions in the regions.

GCA has strengthened its
collaboration with the
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Thai Teams to provide
even more convenient
facilitating services for
MICE travelers, such as
the creation of the MICE
Lane. This initiative enjoys
helpful cooperation from
the Immigration Office,
the Customs Department,
the Tourism Authority of
Thailand and Thailand
Privilege Card Co., Ltd.
and makes the customs
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procedure considerably

easier for MICE travelers.

The year 2009 also
marked the first year
during which TCEB
organized official MICE
road shows along with
the entourage of His
Excellencies Prime
Minister Abhisit Vejjajiva
to promote Thailand’s
MICE capabilities in

v 1 a
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03.

Tokyo, Japan, and in
New York City, the United
States. This further
signified the genuine
support from the Royal
Thai Government for the
MICE industry.

Promotional Activities
for Domestic Seminars
and Meetings

TCEB established the
following three major

03. N9NssuduasuNIsIAUS:yU
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01.

02.

03.

strategies to boost
domestic MICE activities
in regards to meetings,
seminars and incentives

travel.

nsLiuLazasIIANLSUS
natanisUssyudunun
neludszine (Create

Product Awareness)
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Tnamga (Sales Visit)
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01. To create product

awareness.

02. To conduct direct
sales visits to target

customers.

03. To promote domestic
meetings seminars

and incentives.

The opening ceremony of the
“Meet in Thailand, Prosperous
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Thailand,” program on June
19, 2009, at QSNCC was
by His
Excellencies Prime Minister

presided over

Abhisit Vejjajiva and Deputy
Prime Minister Major General
Sanan Kajornprasart.

Their presence helped signify
the full support of the Royal
Thai Government for the
project, which translated
into a range of proactive

Taau3unmngg arunsain
Arldanasngg lunsdn
Ussgudununludssine
unaandaunidlauanis
2 win lustu

y
Tunasil aadu.ldiinasg
fanuanguilinuisacing
o « ' & |

daau Zautsaaniu 2 ngu

01. NgUNUoyIIUNIASY
217 miaBIuIIENIg
Hudg31ufgiannia



measures including the 200%
tax reduction for private
companies conducting
large-scale meetings and

seminars domestically.

This project targets the two
following categories of
potential customers:

01. Public Agencies
Such as public service

agencies, state

YU a1nia 52
MU BIANITUHNAY

02. NGUNLISYIU
N1AIdNBU
219 usunaansidau
lumanandnnsne
FUNTANIUIT WA
dAugRanrnsusingeg

& vo o
uanani aadu. lAdnfanssy
af19an1ssufauAlLarusnng

Wau Familiarization Trip

enterprises, club of 52
state enterprises, public

organizations.

02. Private Agencies
Such as listed companies
in the Stock Exchange of
Thailand, associations of
various professions, as

well as, industrial estates.

Moreover, GCA, in 2009,
conducted a total of eight

39w 8 Asa nazaneluviayn
g8n7ma dUsznaumas
uassntdun Gualng)/
anvun9-Leaslni/maalng/
W”V]m/ql,ﬁm-mzﬁ»w”am/
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uune@ (ne) vida fifn (TICA)
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familiarization trips for local
MICE operators to meet
with their potential customers
in ‘Buyers Meet Sellers’
program. The destinations
of the eight trips were Nakhon
Ratchasima (Khao Yai),
Ang Khang (Chiang Mai),
Hat Yai, Pattaya, Phuket-
Krabi-Phang Nga, Khon Kaen,
Kanchanaburi and Sukhothai-
Pitsanulok. They were the
result of collaboration

Tuna@anuuaslszandunus
THauntngfdsznaunnslu
waadu idanfanssudda
wuleuns (Buyers Meet
Sellers)

between TCEB and key
partners including the

Thailand Incentive and

Convention Association
(TICA), the Tourism Council
of Thailand (TCT) and
the Tourism Authority of
Thailand (TAT).
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Royal Initiative Discovery Project
InsSuN1SUANOIKAIWS: FUaIUIUIWS:SIBANS

BACKGROUND

With its operation kicked off
in 2008, the Royal Initiative
Discovery Project under the
supervision of the Thailand
Convention & Exhibition
Bureau (Public Organization)
was born out of a cabinet-
approved mission to
commemorate His Majesty
the King’s 84th birthday
anniversary in 2011 and Her
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Majesty the Queen’s 80th
birthday anniversary in 2012.
The program focuses on
giving the Thai people an
opportunity to learn more
about the royal projects and
to apply core ideas of these
projects to their daily life as
well as to the development of
their communities.

In the year 2009, the program
was engaged in two of the
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core aspects of the mission:
to promote development of
royal initiative projects and to
promote these royal initiative
projects as tourist destinations.
The Royal
Discovery Project Board

Initiative

chaired by Momratchawong
Disnadda Diskul set up two
subcommittees as follows to
facilitate the work on those
two above-mentioned

aspects:
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01. The subcommittee on
knowledge management
and development chaired
by Dr. Thongchai Pansawat.

02. The subcommittee on
royal initiative projects
tourism promotion and
public relations with
Mrs. Suchada Yuvaboon

as chairwoman.
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THE SUBCOMMITTEE
ON KNOWLEDGE
MANAGEMENT AND
DEVELOPMENT

The subcommittee plays a
critical role in promoting
knowledge with regard to
royal initiative projects with
a major aim of improving
quality of living and providing
occupational support
for general people. The
subcommittee’s goal is also
to enhance awareness of the
need to preserve natural
resources as well as Thai arts
and culture.
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In operating the Royal Initiative
Discovery program, taken into
account are His Majesty the
King's 23 Principles of working,
His Majesty’s development
principles of understanding,
gettingaccess and developing
and His Majesty’s Six
Dimensions Core Development
Concept which comprises the
earth, the water, the forest,
agriculture, renewable energy
and the environment, or
basically the foundations for
Thailand’s future development.

Knowledge Management
Core knowledge is compiled
in line with the royal guideline
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and then effectively passed on
to the target groups such as
pilot communities, local
administrative organizations
and youths. In doing so, the
Royal Initiative Discovery
Project personnel can enhance
their operations and increase
their potential for development.
In 2009 collaboration was
formed with the Mae Fah Luang
Foundation, Mae Jo University
and Chiang Mai University to
provide a thorough insight on
target areas in Nan province
for a better understanding
and thus well-considered
resolutions to all incurring

problems.
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The collaboration brought
about the development of
50 information technology
management systems and
also triggered of a team effort
by academics and local
community members who
paid regular visits to the
Royal Development Study
Centre and the Royal Initiative
Discovery Projects such as
Doi Tung Development
Project and the Agricultural
Development Centre Project
at Nam Huay Fai Reservoir in
Phayao province.

In addition, all the six royal
development study centers
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were encouraged to exchange
academic knowledge and work
experience with the Office
of the Royal Development
Projects Board in an attempt
to develop a knowledge-
promoting handbook based
on the operations of the six

centers.

Development Promotion

Initiatives got materialized.
Projects to develop prototype
areas in line with royal
development concepts got
started with objectives to
eliminate poverty and restore
natural resources of each area.
This development plan was
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aimed also at bringing together
all parties concerned as an
integrating working unit that
includes the government, local
administrative organizations,
the public, the academic sector
andindependent organizations.
The six criteria used for selecting
possible areas in 2009
include:

01. Being a strong community
with clearly defined
scopes of work.

02.Having competent
local administrative

organization.
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08. Having ongoing problems
like natural disaster,
poverty, resources and

environment.

04. Having availability of
information to be used as
success indicators.

05. Being an important
ecological area one way or
another like possessing a
large forest area, being a
World Heritage site or an
area nearby.

06. Having its main problem
likely to be solved and be
an example for other areas.
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The board approved of the
choice of Nan province as
proposed by the subcommittee.
Apart from having those
criteria required, Nan is a
geographically important
province where Nan River, the
heart of Thailand’s watery
system contributing to 45% of
Chao Phraya River's water
supply, originates. Nan was
also faced with a series of
problems economically,
socially, health-wise and
environmentally. Forests in
the area where Nan River
originates were encroached
for agricultural purposes, air
polluted from smoke arising
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from lands burnt in
preparation for agricultural
activities. Land plots and
water resources were
damaged with intense
chemical leftovers used for
agriculture. The province was
hit by repeated floods. Local
people lacked sufficient
knowledge to lead a quality
life, were poverty-stricken and
in debt. 75% of people in
Songkwae district suffered
from deteriorating health as
their blood was 5 times more

toxic than a normal level.

Throughout its operation in
2009 in Nan, the force behind
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the Royal Initiative Discovery
Project teamed up with the
Mae Fah Luang Foundation
applying His Majesty King
Bhumibol's 23 Principles of
working, His Majesty’s
development principles of
understanding, getting access
and developing and His
Majesty’s Six Dimensions
Core Development Concept
and Her Majesty the Queen’s
academic knowledge on rice
terrace farming and their
experience gained from Doi
Tung Development Project to
resolve all problems regarding
poverty, natural resources
and environment in the basin-
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typed 240,266-rai area of 21
villages of 1,793 households,
4 sub-districts and 3 districts
(Songkwae, Ta Wang Pa and
Chalermprakiat). What has
been successfully done was
creating awareness and better
understanding among local
people and related govern-
ment and private agencies,
while all the development
works included 118 agricultural
weirs, 196 conservation weirs
and 50,384 meters of the
water supply system. Moreover,
a total agricultural area of
3,849 rai was renovated and
quality of life was improved
with the setting up of 41 funds.
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THE SUBCOMMITTEE
ON ROYAL INITIATIVE
PROJECTS TOURISM
PROMOTION AND
PUBLIC RELATIONS

The subcommittee was
appointed with the role to
promote the knowledge-
based tourism encouraging
the public to have awareness
and access towards royal
initiative projects.

The subcommittee, in order
to actively perform their role,
recruited competent personnel
from different sectors as part
of the coordinating team which
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includes Khun Chantanee
Thanarak, His Majesty’s
Deputy Principal Private
Secretary, Office of His
Majesty’s Principal Private
Secretary, Mr. Vunsadej
Thavarasukha, Deputy
Governor for Domestic Market,
Tourism Authority of Thailand,
Mrs. Nareeluck Wimooktanon,
Vice President VVIP/VIP
Travel Planning and Coordina-
tion Department, Thai Airways
International Public Company
Limited, Mrs. Yavalaksana
Pangsapa, Senior Vice
President, Tourism Council of
Thailand, Mrs. Naruvorn
Panyarachun, Managing
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Director, Air Transport Co.,
Ltd, and Miss Duangkamol
Chotana, Editor-in-Chief of
Krungthep Thurakij newspaper.

Tourism Promotion
Tourism was promoted using
RIDPs as main attractions.

Thailand was hit by the
economic recession due largely
to the political instability. In
an attempt to boost up the
tourism industry and thus the
overall economy of the country,
the subcommittee came up
with ‘Pai Nai Pai Kun’ campaign
targeting Bangkokians and
people in the central region
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who have purchasing power
to travel during weekends.

Twenty-five projects were
chosen and later classified
into eight routes:

01. Bangkok
Art of the Land at
Anantasamakom Throne
Hall.

02. Ayuddhya/Angtong
Palace Doll Project, Wat
Tha Sutthawat, Royal
Model Farm and Bangsai
Arts and Crafts Centre.

01. NSVINWUKIUAS

|
o

Aadududulunszida
AUUNFUIAL

02. 99581/870NdN
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03. Nakhon Pathom/Ratburi
In-Palace College Project,
Sanamchandra Palace,
Wat Kanon Theater,
Sirindhorn Natural
Science Park and
Tinharadee SUPPORT
Center.

04. Samutsongkram
Ampawa Chaipattananurak
and Klong Klone Mangrove

Forest.

04. dUNSaIASIY
gunandenmuiysng uas
Uniataunaailau
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05. Petchaburi/

Prajuab Kiri Khan

LLaem Pak Bia Environmental
Research and Development
Project, Maruekatayawan
Palace, The Sirindhorn
International Environmental
Park, Sirinart Rachinee
Mangrove Forest Center
and Royal Project Hub-
Krapong.

06. Nakhon Nayok/
Chachoengsao
Khun Dan Prakarnchon
Dam, Phumirak Nature
Centerand Khao Hin Sorn
Royal Development Study
Center.
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07. Saraburi
Royally-initiated Wat
Mongkol Chaipattana
Area Development
Project.

08. Chonburi/Rayong

Wat Yanasangwararam
Woramahawihan, The
Royal Thai Navy’s Sea
Turtle Conservation Center
at Sattahip, Queen’s sea
turtle conservation project
on Koh Mannai, Queen
Sirikit Botanic Garden
and Krajood weaving
center and The Princess
Maha Chakri Sirindhon
Herbal Garden.
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Following one full year
operation, the subcommittee
appointed Chulalongkorn
University’s Faculty of
Communication Arts to
assess the level of awareness
and satisfaction of those
paying visits to and those
undergoing trainings at royal
initiative projects along these
8 routes.

Top among the results
collected from visitors of those
25 places was the gratitude to
the King for His Majesty’s
guidelines for social and
people development while
other opinions were as follows:
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87.4% liked the venues or
the projects very much.
88.8% saw that these
projects deserve continuous
support.

81.6% gained valuable
knowledge from their visits.

77.6% claimed knowledge
gained is likely to be applied
and used.

95.5% said they are likely to
revisit or retake training
sessions at royal initiative
projects.
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Public Communications
The subcommittee has a
role in public relations and
communications for each
royal initiative project.
Areas for promoting include
knowledge management,
development promotion,
tourism promotion and
partner network development.
What has been done covers
following aspects:

Making the Royal Initiative
Discovery Project promo-
tional documentationand a
9-minute video feature of
the program for all agencies
and the general public.

finudeansansisiu:

Aminfi lnsaduyuanusiy
AMsLHunsLazdaansliun
ynlasanisuazfianssuaag
YAnaandInst g unIs
TANITAINUY NITEILES Y
MaILN sdaLERLNsYiaien
TATINIINILINAA T UATNNS
A5N9UATRAILUNLAT AL N A
Anusuiia Taananiss 1y

NUARULT N7

+ The Royal Initiative Discovery
Project Exhibition at the
‘Municipality towards Royal
Initiative Discovery’ event
within the National Municipal
League of the Thailand
General Assembly from June
4 to 5, 2009 at Bangkok
International Trade and
Exhibition Center, Bangna.
The event was attended by
approximately 3,000 people.

Press conference for the
launch of the Royal Initiative
Discovery Project on July
23, 2009 at Building 5,
IMPACT, Muang Thong
Thani.
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» The Royal Initiative Discovery
Project Exhibition at the
‘Thailand Health & Wellness
2009’ fair, from July 23 to 26,
2009, at IMPACT, Muang
Thong Thani.

Four Press Trips along ‘Pai
Nai Pai Kun’ routes joined
by 111 press members and
three familiarization visits
for travel agents and

business executives.

.

The Royal Project Tour
Program for foreign
Ambassadors to Thailand.
The similar program was

also organized for Thai
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ambassadors who returned

for their annual meeting in
Thailand.
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» Production and presentation
of 11 short movies under
the topic of ‘Water for
Life: An Inspiration by the
King’ made by up-and-
coming directors. The
movies tell stories of
eleven individuals who
have adopted the royal
initiative and applied it
to their communities.
The press conference for
the movie project was
held on July 21, 2009
at Grand EGV, Siam
Discovery with the premier
screening on August 10,
2009 at the Esplanade
Cineplex.
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+ Promotion of RIDP activities
among target groups via
local community magazines
with documentary articles
featured in the Royal Initiative
Discovery Project column.
The articles presented
communities which have
adopted the royal initiatives
as approaches to achieving
better quality of life. A total
of sixissues were published.
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SUPPORTING WORK

Apart from the two subcom-
mittee’s operations, the Office
Management with Miss Jirika
Nutalai as director provided
support in two aspects:

Partner Network
Development

The Royal Initiative Discovery
Project aims to expand the
collaborative framework
with partners to maximize
operational results in the
following areas:

* The network of local
administrative organizations
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was created, responsible
for the organization of
the ‘Local Administrative
Organizations towards
Royal Initiative Discovery’
event hosted by the
Association of Provincial
Administrative Organizations,
the National Municipal
League of the Thailand
General Assembly and
the Association of Sub-
district Administrative
Organizations. The opening
ceremony was presided over
by Her Majesty Princess
Sirindhorn at Chiang Mai’s
700t Anniversary Stadium.
The event was co-hosted by
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Royal Development Study
Centers, Royal Initiative
Project, state organizations,
academic institutions,
private sector agencies
and community-level

organizations.

The support of the Ministry
of Natural Resources and
Environment regarding
plans and budgets in the
target areas of Nan province

covering:

01. Plan for Pilot Strategic
Environment Assessment
(SEA).
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O1. UNUINUUNTRITAN N

Strategic Environment
Assessment (SEA)

02.

03.

04.

05.

02.

03.

04.

05.

Permanent management
models for upstream
check dams to prevent
landslides.

Nan basin management
system plan for the
prevention of floods,
sedimentation and

landslides.

Development plan for
smog preventive and

corrective measures.

Ecotourism promotion
at seven national parks
and 51
management centers.

upstream
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06. Sustainable and
integrative natural
resources development
and improvement plan
in accordance with the
royal initiatives (Livable

Nan Project).

* Ministry of Interior
offered support regarding
collaboration with provincial
administrations to develop
more integrative and
sustainable resolutions in
line with the royal initiative
guidelines.
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« The National Municipal
League of Thailand:
developed 96 pilot projects
from 62 municipalities as
part of the Royal Initiative
Discovery Project.

Collaboration with the
Community Organizations
Development Institute in
networking with local
communities in the targeted

areas.

o duIALFUTUIAIMALUNAULNY

Uszinalng (ann.) a iy
TATINITU 1T RIMIUUUINSG S
YA 13 AU 96 TATINg
AN 62 WALNa Wialidauy
TAsannstlanaandanse

anntunmuUIRIANTYuTY
(@aAnnsumzw) sauiunid
warliAnuaduayulusiu
msdanlanedatnayumlu
fuilidanisdnuuaiiud
WAIUIATUUUING LINYA 13



Office Management

« Preparation for the opening
of the Royal Initiative
Discovery Foundation and
the Royal Initiative Discovery
Activity Development and
Promotion Institution

Liaison with relevant
agencies such as the Office
of Public Sector Development
Commission, the Secretary
to the Prime Minister, the
Office of the Prime Minister
and the Bureau of the
Budget in preparation for
the establishment of the

foundation
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+ In order to facilitate the
efficient and smooth
operation in target areas,
the Royal Initiative Discovery
Program provided the
support system with regards
to data, research works,
coordination with central
agencies, and organization
of conventions, seminar and

site inspections.

Following the success and
progress of the Royal Initiative
Discovery Project, the cabinet,
on 24 November 2009,
resolved to set up the Royal
Initiative Discovery Foundation
with an aim to emphasize
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Royal Initiatives as a national
development guideline. This
led to its being registered on
20 January 2010 as an agency
under the Office of the Prime
Minister. On 30 April 2010,
Thailand Convention and
Exhibition Bureau which had
overseen the Royal Initiative
Discovery Program prior to
the establishment of the
foundation managed to
deliver all the operations of

the foundation to the office.
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Marketing Plan 2010
IWUNISANTUINUAIUNISHaIn U 2553

MEETINGS &
INCENTIVES (MI)

Marketing and Promotion

01. ‘Max Value’, a sub-

campaign under the
‘Thailand Maximize’
campaign aims to attract
MICE operators to
choose Thailand as the
destination to organize
activities such as golf
tournaments, spa visits

AIUNSYAUS:BU

na:n1snavingo
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01. umutdgy ‘Max Value’

aalsuauilyy Thailand
Maximize \itaasnauseqsla
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Tudszinalng Wy fanssu
noan atn fautls suda
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02.

02.

and shopping. Apart from
entertainment programs,
Thailand is equipped
with locations suitable
for team building and
CSR (Corporate Social
Responsibility) activities.

‘Thailand Creative Event
(TCEA), a

competition in business

Awards’

event organization. The
aim of the contest is

p3fng (Team Building
Activity) uazfianssu
AR iladennusuineause
d9au (Corporate Social
Responsibility: CSR)
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N1sAMITUgINaLT
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‘Thailand Creative Event
Awards’ (TCEA) \#a
nszfuldfusznaunas
lugmainnssuludfusn

to encourage MICE
operators to be more
creative in arranging
business events by
optimizing resources
available in the country.
TCEB will take the
winning model to be a
role example in arranging
business events in
Thailand. In addition,
the competition results
can be an effective

Tunnsdniauanisvmanu
gsfia (Business Event)
atnaafeassA lugluuy
Tndq wazfandsuld
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azdamasnuitrusnnsg
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03.

03.

marketing tool to buttress
the strength and project
positive images of

the country.

TCEB will formulate a
comprehensive marketing
plan shared with involved
publicand private agencies
to promote Thailand as an
ideal meeting and
incentive venue, as stated

in TCEB's vision.
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International MICE Activities

01.

02.

03.

To co-host the ITRCMA
and CTW Asia-Pacific
trade show.

To participate in seven
international trade shows,
namely, EIBTM, AIME,
GIBTM, IT&CM, IMEX,
CIBTM and IT&ME.
To organize 11 road
shows in high-potential

nanssulugs=auuIuIBIA

01.

02.

03.
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W aansananumsalyd
IT&CMA and CTW Asia-
Pacific
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s EIBTM, AIME, GIBTM,
IT&CM, IMEX, CIBTM uay
IT&RME

Talsalyd lumanaid
Angningay 11 dseina

04.

04.

markets of France, Spain,
Hong Kong, Japan, Russia,
England, China, India,
Singapore, Malaysia and

Indonesia.

To arrange familiarization
trips for foreign marketing
agents, representatives
of media outlets and
corporate clients in
primary target markets,
such as Asia-Pacific
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countries, as well as
secondary target markets,
such as Russia.

a3Ansgsia (Corporate)
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Product and

Service Development

01.

02.

Toimprove the effectiveness
of promotional campaigns
to reflect current market
trends and circumstances.
To promote new
conference venues with
the potential to hold
unigue, unconventional
meeting and incentive

events.

NISWAIUIWANNTU7INA:USNIS

01.

02.
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03.

03.

To focus on marketing
and promotion activities
by appointing special
marketing envoys to
key markets including
Japan, Russia, Hong Kong,
China, India, Singapore,
Malaysia and Australia.

Idprnuddgdunng
AN UNIINIINITAANA
waznisdnasuniselag
mﬂwiwixwfwummmm
lumnadszmalaun Useine
Ju Uszinasaids
AUNATaINLAMERING
Useimaiu UssinAduLie
Uszimadanlus Uszine
ety wazdsina

~
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Efforts in Gathering
Information and Statistics
for Future Marketing Plans
and Developments

01. Todevelop a reliable data-

base system on trends,
facts, figures and other
contributing factors
involving the Thai
meeting and incentive
industry. The improved
system should be easily
accessible and helpful

Voyana:anndinsu
N1SoNINWUINUNE:
NISWAJUIAIUNISAAIA

01. WalunszuusaLiutaya

897U 31Uy dD
Fiduadastuuuaidy
Tauivaseuazmensalsineg
fifatulugmannnssy
nsusyu Larnsviaaiilen
Wofluseta Taasusu
fuifufusnuiianunsa
wWhlaladne wasdiudselawnd
sanisnsuInNIsmanasatl

02.

02.

for future developments
of marketing strategies.

To develop an integrated
database system
incorporating meeting
and incentive information
from relevant public and
private agencies, as well
as, travel agents, media

outlets, and corporations

WRIUNSzUUIALiUgIu
fayandaganuninsy
flidsadas fusznaunis
A1ALanNYY saudangu
gnan laun siunu (Agent)
douraru (Media) uay
a3Ansgsna (Corporate)
WANITIHLIIY LAY
a0R mannIuNITILATITH
LazNNIIEINUTaYa

038. To actively conduct

marketing research and

surveys in relevant

markets.

03. AAN1N1Td 197 Laziae

nanalumanmaiifientag
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CONVENTIONS (C)

Promotion of International

Conferences

01. Providing assistance in
Thailand’s bids to host
international conferences.

02. Providing consultation on
the implementation and
overseas promotion of
conferences taking place
in Thailand.

AIUNSYAUS:BU
uauBIA

nisauuauuduls:su

uluBIA

01. aduayunslszyadniiiie
Wuidnaandanasdsyyu
UUET R

03. Organizing advertising
and public relations
campaigns to highlight
the potential of Thailand
as a host for international
conferences among Asian

countries.

02. 1A 1USnwlusunig
TRNULaraluayufangsy
AIUNTTAANAANIUT LN A
danfunisussquild nds
azituludsznalne

03. nsuszandunusuauilo
nsmanaLiaduas AT
WhsaunsUssyuuIUNTIA
fazdnludszinalnaann
nqulszmaia @iyt

Marketing and Promoting

Public Awareness

01. Participating in interna-
tional MICE trade shows

in various key markets.

02. Organizing road shows
to match Thai MICE
operators with foreign
prospective clients.

n1smannnazNIsadIasy

n1sSus

01. 1 9aulusnuiinssanng
Aaunisinlssyuuas
dnssAnfsuIuF (MICE
Trade Show) lumananan

BN

02.4nlsnled iR tnlanna
Husenaunisnimatanyu
Tanwudziasandunqugnan
wWanunglumnadseina
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038. Executing marketing
campaigns to reach
clients in different target
markets.

04. Promoting awareness of
the role of TCEB in
international conferences
among domestic and
international target

groups.

038.n13¥ 1fianssun1smana
tWanudedungugnan
wWhnunaludssinasngg

04. nsadrannsfug Raaru
unuanuwaznisaduayu
¥84 aatu. dmsuanudsyguy
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02. TCEB to attend annual
meetings of associations

05. Organizing advertising  Activities to Bolster

and public relations Relations between

campaigns to highlight = Members of International that are its members to
MICE Communities

01. TCEB to chair the Asian

the potential of Thailand help further develop

as a host for international relations among members

conferences among target
groups, both domestically
and internationally.

05. nslaeunuazlssndunus

Walauns AN Ng
Uszinalnalunnsiiu
Wananlunisdmdssgu
urungnfgngquitnnune

4 ]
mimm:mdﬂi:mm

Association of Convention
and Visitor Bureaus
(AACVB) and participate
in marketing activities of
other international MICE
associations such as
ICCA, UIA and PCMA.

n'13|vTiuvyun0'1u$,'||a:
aspowduwusTungu
aulBnvedaulAURInEoved
AUN1sUS:BUUIUTBIA
o1.vfudsraruaunmau Asian

Association of Convention
and Visitor Bureaus
(AACVB) uazidnsrufianssy
nsmatAunaslszINdunus
srunfudssinAauntnlu
aurAudifaatastunis
UssquuaunenA Aug iy
ICCA, UIA, PCMA fustu

02.

and to urge them to host
international conferences
in Thailand.

iWsruulsryulsza 0l
wasamnAuiiiuauniniiie
Wunuaufuazaay
FuWudlungquauiidn
My nnsnsesuliauna
ludszimaduidnaanlu
N19IAINUYTEYUUIUNENA

—

03. TCEB to promote

T

international conferences
for various associations
and organizations

throughout the country.

03.4mNAnNgsudILa3 LN

Tan1sUsryuununn i Id
AUNguauIAL uaznuay
U199 alungamne

LATFANIAINIR

77



Development of MICE

Industry

01.

02.

Encouraging Private
Conference Organizers
(PCOs) to take part in
bidding for the right
to hold international
conferences. TCEB will
provide counseling and
financial assistance.

Establishingthe Marketing
Intelligence Center for

mszumqma'mnssu

ot.uanaulius¥nsuananu

Uszyu (PCO) Hdausanluy
miﬂi:yﬁﬁw“ﬁ(msﬁ“mmu
Uszyuurunmddndsene
Tng aadu. 1A 1UTnwA
suflanisaduayunisnu

a
NITHU

02.4a7 1 TA99N15d197Ua Y
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WeadAuarAuaInann
Hidngaudssyurafnnf

the dissemination of
information to ensure that
Thai MICE operators
remain highly competitive

in the world marketplace.

wazdayamnuAaINITIas
Hldusnasnaatanyu
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08.

04.

Producing a ‘Conventional
Manual’ to distribute
to target groups with
possibilities to organize
international conferences
in Thailand.

Conducting academic
seminars on ‘Convention
Arrangement’ in order to
promote the arrangement
of international seminars

and conferences as

03.1asann99avingda

NIsIAUsTTYNUIUIYIA
(Convention Manual) it
wananaliiugnAingu
wnunaiazananulszyy
urungflulseinalne
Taaysidugnanlu
Aradszinafiaulania
fTantavzifrundnanu
Usequludszinalng
Wumnan
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a platform for all
involved organizations to
enhance knowledge and
understanding about the
MICE industry and what
are vital elements of
arranging successful

international conferences.

04.TA34N193AN U LU

N15AUNIsIRUs Ty
ununen# (Convention Day)
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05. Participating in the Asia
Summit 2009 where MICE
management teams of
each member country and
international conference
operators can gather to
exchange their ideas and
share their experience, as
well as find a common
solution and discuss
prevention strategies for

anticipated obstacles.

05.Tasan19 Asian Summit A yniautusiuiunn
4 o a0
2009 Farfluanud msurua wuanaun tadgnnaudl
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EXHIBITION (E)

+ Tocarry on a comprehensive
integrated marketing
communication both
domestic and international
under the campaign
‘Bangkok: the Exhibition
City of ASEAN’.

* To continuously promote
marketing and public
relations activities to attract

AIUNIS&vlasuna:
auuauun1sInIEny
AuAuIUIBIA

. FURAUKUAIUNNITRENS
LuuAsul9as (Henneluy
Uszivruazsnsdszing)
aeliuauidsy ‘ngamne
UAIUATUHINIFIAINULERY
AuArulurf’ Taaiduy
Fosnalszmeuazdanaulay
WUUATUIIAT Lﬁ'mmmeju
wWnunalaamnsg

more international MICE
events and products to
Thailand, as well as, to
further improve on existing
exhibitions.

To appoint envoys to each
prime target market and
streamline an effective
management system to
acquire new shows, greater
numbers of exhibitors, as
well as foreign participants

N199UTIAFILFIUNANTTY
N9N9IAAIA N19A 1LHUNNT
Arulszendunudasng
Aol ot i AInATUARLEA
duAlnd masAunsziu
NUIRUEAIFUANANN T ag
R T Y
wad i duszandnndatiu

NNSUAIRILATUTHNITANNS
Faunuainaislsyina
lunanandniitaidunisnn
uuanadumlnd (New
Show) wfautiuuunwm

to eventually improve
information and the
counseling process.

To co-initiate with public
and private alliances
such as the Department of
Export Promotion, the
Bangkok Metropolitan
Administration and the Thai
Exhibition Association
(TEA) to launch projects on
industry promotions, such

HSIUnIuULaniduaAn uay
{srunuainsnalseimauay
Wadszaniaanlunnsld
udnasanudayauasnisld
ArUinuwiadalndianiy

nqugnAlunaiandn

33ulAsennsaneg lunas
dalasugmanrnssy a1l
Nui@muRmtunsduaiy
nsaepanuazmaadu (Oinner
Forum) fanssulsalyduas
vauAnualuddeusany
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as, dinner forums on export
investment, road shows and

media familiarization trips.

(Media Familiarization Trip)
Tagsaufarunuaaenu
WNUﬁﬁMiVlg\m’WﬂijLa:Laﬂﬂu
Pifieatas a1f nsudaasy
N196908N NTINWUNIUAS
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* To develop a dependable
and comprehensive MICE
database system.

To assess the strengths and
weaknesses of the Thai MICE
industry and put forward a
solution to any weakness.

To create a new advertising
campaign to promote
the MICE industry on a
regional level.

NITABIUILAZUTHITAANS

sruugrudaya

nasfugfadnaninuas
a3 naluniaiiulneaanig
TALARIRUAT niouwa
dAlduanuInIanNIsun e

nrswmui LAty g lowun

i Wadaalugmainnssy
NUUERIRUAIUIUNENRA Tt
AN ENGUINULARIAUAITEAL
I07A

The Thai Team
To verify key stakeholders

and set up a team by
recruiting personnel from
relevant public and private

organizations.

Tnenu
< v ! v
enassryfagddauld
dauldendan asalnafiuain
MUEIUNIATIULAZIANTUN

dl ¥
LNEUB

«n1safunefIunuINuaY
minfyasusazadng e
Uszlavdlunisnwmunnisg
AUUAYULUUAIATIUA D
ARAINNITN

« To clarify the roles of each
organization to formulate a
strategy to develop the
MICE industry.

* To form a team to reach
common goals.

0 oerZ

WSaoumudaanaon:
Exhibition

Power c

v
e NIITAAIUALIIUTIUTIUINY

lunasussqiaidanung
faunu

Intelligence and Inside

Information

» To determine clear and
appropriate functions.

» To determine key research
projects.

* To develop inside informa-
tion on the main industry.

Voyavaonseulazvoyalgean
. N30 MUANINTUIIY

« n3szyfalAsannalaunan

e NMsRAIUNTayana1mBadn
lugmannnssunan
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Training and Development

* To specify the needs for
training and technical
assistance, which will
be provided by The Thai
Exhibition Association in
cooperation with MICE
Capabilities Development
Department.

* To develop and initiate
training projects.

nasdanisilnousuna:weaun

« 11992y HIANUABINITANY
n1sEnausuNIIAIUInALlA
TAgauIANNITLARIAUAN
(Ing) wazArunisuInng
AANITlAsNEREmUIYAAING
wazasAnsgmannnssu lud

e NITWAIUNLATNITILT U
TAsansilnavsy

* To cooperate with major
overseas exhibition
organizers such as The
Global Association of the
Exhibition Industry (UFI).

To initiate an Exhibition
Management Degree (EMD)
training program to supply
qualified manpower to the
Thai MICE industry.

n9uiinn Va9 Ui UL

MIAAUNAUAIUTAINTULEAY
AUATUIUNEIA LU The
Global Association of the
Exhibition Industry (UFID)

o Anvianangms Exhibition
Management Degree (EMD)
Lﬁ'a:iaw”ﬁuqummﬂﬂu
ANAINNITUNITIAINULERY
AUATUIUNNR

Standardization and

Certification

» To provide training covering
auditand assessment under
the campaign of ‘Audit
Event by TCEB'.

N1SYAUIMSTIUNAzNISOON

Tususou

¢ AUTUATUNITATINFAUULAY
Uszifiunasnunnals
wAutdgy Audit Event by
TCEB
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MICE CAPABILITIES
DEVELOPMENT

In 2010, TCEB is planning to
organize the following projects
to foster and strengthen
competitiveness of Thai
MICE operators.

To prepare a strategy to be
able to compete in the ASEAN
Economic Community (AEC).
This plan is to provide MICE

wun1sAIdudiu
Wr9WsJUNANINIW
unansiug

1utl 2553 aalu. azm iunnsg
WA nlasannsi s lovd
WannszAuLATIR LANE AN
lun1suldu maamaun19asng
rnunfauldungsznaunislud
Wy nasiasaumnunfau
W@agnuasiasueaInissiungu
vAswgfiaanideu (ASEAN
Economic Community: AEC)

operators with practical
approaches to adapt
themselves and be able to
remain competitive in the
free-trade era of the ASEAN

Economic Community.

MICE Education

This program aims to create a
greater understanding of
the MICE industry among
university students, as well as,
to help them develop their

Tnefinqussasdifoatannuf
Anunlaungusznaunislud
THanunsaldiduuuanislunis
Ususanazanuisautaduls
dadnassaunguiasuga
ad@eu ludasninidaiginng
ANUZNITANUNFINE

MICE Education

Warnufunidn dndAnwiuay
yaannsmaanisinen lasug
wazidnlalugmannssulud
uwarunumees aadu. Sni

skills to be ready to work
professionally in the industry
in future. Currently, there are
students from 27 educational
institutions participating in
the program, while as many as
1,654 students have already
graduated from this program
conducted at strategic MICE
areas including Chiang Mai,
Pattaya, Khon Kaen, Hat Yai
and Bangkok.

nisdataiurinusldunidn
Undnun Watmisuanunson
Reufhy dvinamulugpannnssy
ludlfaenafiaanin Taqiudl
dontunisAneniidnday
qumma”w%?;u F7U 27
a0y 98m UnAnwnnunng
Hnausu a1uau 1,554 AU AN
fudindniidugnsananslud
Taun Faslnid Wnan aauunu
il wazngamne

TCEB plans to conduct

management workshop

programs in regard to economic
changes both domestically
and internationally, covering
key topics such as ‘Change
Management’ and ‘Leadership

in Times of Crisis’.
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Industry Projection 2010
luoluugmannssulugus:inAlng U 2553

PROJECTED GROWTH TRENDS FOR THE THAI MICE INDUSTRY
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Since 2005, the Thai MICE
industry has gone through a
period of fluctuating, unsteady
growth due to multi-faceted
negative factors economically,
politically and socially,
including, natural disasters
and unforeseen far-reaching
epidemics. In 2006, the Thai
MICE industry achieved expo-
nential growth of 64.1% over
2005. This is despite Thailand
being faced with such serious

duusdd 2548 fatlaguu
gaanrnssuluddnasifule
Funiu suiiesunandaseay
MUATHENA n1sLidad SRUR
wazlamszunm saaviiulaann
n9filull 2549 qRannssy
Husanntl 2548 fonay 64.1
w911l 2548 azlasunanssnu
suduiiasananisfinfivn
fadund wasingmnisal
Anulddiuras 3 anda
auaunAls wAwdlamsn
NsLAUTAYRIgAEINNITY

impediments as the tsunami
incident and the ongoing
unrest in the deep South.

However, in 2007, the growth
was interrupted and indeed
contracted by 10.3% as
a result of the political
demonstrations led by the
People’s Alliance for
Democracy (PAD) and the
ensuing coup staged by the
Council of National Security

naudasrzinas saemnnised
nsguyudssiaamienisiiiag
waqﬂzjuw”uﬁﬁmﬂswwmﬁa
szt loe saufannsuiRuas
AN ZUUATAN UL AU IR
fdinaldgrannnssuludd
dnsanisiAulnuuunauia
saraz 10.3 Tulldaun Usznauny
1udl 2550 laifianainnans
wmAsaifidimansmusianias
naAsHgiananisidaseal
dUszmelng ludnazidu nns
savrnssudalufudinganmwg

(CNS). In addition, the year
2007 also marked a number of
economically pessimistic
signs. They included the
coordinated bombings in
central Bangkok just before
the New Year holidays; the
early signs of the U.S.
economic recession; the bomb
threats at Heathrow and
Glasgow international
airports; and, greater concerns
over global warming,

tanaulng saufanniznng
ﬁmﬁl’\W’NLﬂi‘Hgﬁ’ﬂﬁl‘ﬁﬁﬁWUﬂad
andgaiuing n1saaunessiin
fiaunuduinlasfuaznanalnd
saufanszuaminuiinaiiag
Tanfounarqungiigeiu
Tuudnugiinnaglsl denald
ﬁﬂﬁ@uﬁmmﬂqﬁmmﬂsﬂ
W@antiunanigludsemenas
qﬁmﬂmnﬁu
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especially in Europe, which
resulted in significantly
smaller numbers of trans-

continent European travelers.

In 2008, the Thai MICE
industry managed to achieve
a slight 3.1% growth, despite
a number of challenges. The
year recorded a number
important incidents, namely,
the prolonged political
protests; the announcements

dnsulud 2551 du dad
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of the Emergency Decree, the
closure of airports in Bangkok
Phuket and Krabi; the Cyclone
Nargis incident in Myanmar;
the earthguake in China that
destroyed many major dams
and caused immense life and
property casualties, as well as,
significantly slowed down
China’s public spending; the
collapse of the U.S. financial
system; the Thai-Cambodian
border dispute; and, the seven

NiERL LAt ndaradiuanas
A1TAANAUNIAUATHINAYDY
anfgainnannmnuduman
vassruunisldanduidanasy
aonvunisiIuitdaauiu
qUsssn nsddafinaniieq
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Tagsau suran13nesadia 7
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Uszindlnaanas Taaninsau
grannnssuludinisiduinag

i
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#sanay 3.1 1udl 2551

bombings in Hat Yai and
Song Khla which scared away
potential tourists.

In 2009, the Thai MICE
industry suffered yet another
bad year economically with
industry revenue contracting
even further. This was a result
of the PAD closure of airports
in late 2008; the subsequent
political counter-protests by
the United Front for Democracy

dmsudaned 2551 du
dszinalnadaindgiu
wmanisainasiiaanaely
Uszinaranistnaunuiu
NI9YUYUYRINGUUUITIY
dszadllmedamiuinmanis
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Wvuﬁwmwﬁm‘”mluﬂgqmw
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lud 2552 amasadnsunn
Tnatanizatnadeluniadngs
MAnnnsszunnvadlininlng

against Dictatorship (UDD);
the riots that broke out in
Bangkok and northern
provinces; as well as, the
outbreak of the H1N1 flu
and the highly fluctuating
oil prices.

However, the outlook of
the MICE industry over the
next five years (2010-2014)
is expected to be on a sluggish
growth, after years of disrupting

dnawug il 2009 uazs1An
Undunfianuiuniugs

agnalsdanianannsaluurTilu
anannssulumIustl 2553-
2557 1auamaliifiudng quiu
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factors. Nevertheless, it should
be noted that the future of the
Thai MICE industry could have
been even brighter, with the
government continuing to
play a proactive role in
stimulating MICE-related
activities. Such top-down
pushes may include major
investments in building a new
convention center in Chiang
Mai; the attempts to bring
the World Expo to Thailand;

gefaludanadsssugandnd
nanlafunasnszfuann
Jadesn9e 1y nasasvu
runnlrgiannannasy (Big
Push) ludnazidu nasasng
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the ongoing support for
the private sector to remain
competitive in the world
marketplace; and, the
efforts to stimulate domestic
MICE demands through
more strategic and focused
marketing and public relations
approaches.

Remark
This Thai MICE industry
projection is based on the

- ¥ .
vadineldiduuanty du
N1 1Uszanduruslae mas
Winguidanune Wusu

HINYIKR

NITWEINTAT TUIULLAUNI
nqulud uasyamainisldae
va3g1dunianguludlanas
Tiasasvaynsuaan Time
Series Analysis lag u5¥m
Surasiuty Tnslunas uaus
ABUTAUAUY TR AN
Tasan1sds09addnisdn

Time Series Analysis
conducted by Information
Provider and Consultant
Company Limited. This
company provides TECB with
statistical data regarding
meetings, incentive travel,
conferences and exhibitions
in Thailand.

The forecasts of the numbers
of MICE visitors and their
spending were based on

Uszyu nasviasiieniaiy
F978 UAZNITAAIIUUAAY
FuAruirurm@ lutseinalng
An aat/u.

FAUYUUAZNITWEINTUT TUIU
grauntingulutuasyann
nsldae ldayaniaegdse
Tauail 2548-2552 lagnas
winudgusauuuasld MAPE
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secondary data gathered
during 2005-2009. The Mean
Absolute Percentage Error
(MAPE) approach was
implemented to select the
best samples to forecast the
prospects of the industry in
the next five years (2010-
2014). This prognosis,
however, by nature does not
take into consideration of any
uncontrollable factor such as
political conflicts.
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Ninsuvan Co., Ltd.
69 Nakornsawan Road, Pomprab Sattuprai, Bangkok 10100 Tel: (662) 282-5811, 282-5812 Fax: (662) 281-7843

Report of the Auditor

To The Board of Directors of The Institute for Thailand Convention & Exhibition Bureau

[ have audited the accompanying financial position statements as at September 30, 2009 and 2008, the related operations
statements, and the cash flows statements for the years then ended of Thailand Convention & Exhibition Bureau (Public Organization)
(TCEB). These financial statements are the responsibility of the TCEB’s management as to their correctness and completeness of
the presentation. My responsibility is to express an opinion on these financial statements based on my audits.

Except as discussed in the following paragraph, I conducted my audits in accordance with generally accepted auditing standards.
Those standards require that I plan and perform the audit to obtain reasonable assurance about whether the financial statements
are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures
in the financial statements. An audit also includes assessing the accounting principles used and significant estimates made by
TCEB’s management, as well as evaluating the overall financial statement presentation. I believe that my audit provides a reasonable
basis for my opinion.

[ was unable to conduct my audit to obtain sufficient evidence supporting TCEB’s certain expense items incurred during 2007
amounting to Baht 18.26 million, which were presented under administrative expenses category, since the related supporting
documents have been under process by TCEB, resulting insufficient evidence and information for my audit in such matter.
The mentioned expense items were considered to have impacts on the expenses for the year 2007 and the accumulated deficit of
revenues over expenses at September 30, 2007, as well as the accumulated deficit of revenues under expenses brought forward
at the beginning of years 2008 and 2009 at October 1, 2007 and 2008, respectively.

In my opinion, except for the effects of the adjustments for the financial statements for the years 2009 and 2008, if any, as might
have been determined to be necessary had I been able to examine sufficient evidence regarding certain administrative expenses
items as discussed in the third paragraph, the financial statements referred to above present fairly, in all material respects, the
financial position of Thailand Convention & Exhibition Bureau (Public Organization) as of September 30, 2009 and 2008, the results
of its operations, and its cash flows for the years then ended in accordance with generally accepted accounting principles.

90 Thailand Convention & Exhibition Bureau (Public Organization) Annual Report 2009



Ninsuvan Co., Ltd.
69 Nakornsawan Road, Pomprab Sattuprai, Bangkok 10100 Tel: (662) 282-5811, 282-5812 Fax: (662) 281-7843

I also would like to draw attention to notes to financial statements No. 25. At September 30, 2009 and 2008 there were three
lawsuits being filed against TCEB to claim for compensation of damages for the total of Baht 29,802,758.32. Furthermore, there
was an additional lawsuit being filed against TCEB subsequent to the date of the financial statements for the year 2009, but
prior to the date of the auditor’s report, to claim for compensation for damages of Baht 23,317,037.40. Since all of the mentioned
lawsuits are still under consideration by the Court, as well as under investigation regarding infringements by TCEB, the ultimate
outcome cannot be determined, and hence, no recording of transactions has been made by TCEB with respect to the mentioned lawsuits.

Rttt

(Prawit Ninsuvannakul, Ph.D.)
Certified Public Accountant
Registration No. 1475

Bangkok, Thailand
July 12, 2010
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Financial Position Statements

Thailand Convention & Exhibition Bureau (Public Organization)

As at September 30, 2009 and 2008

Unit : Baht
Assets Note 2009 2008
Current assets

Cash and cash equivalents 593,512,416.32 219,901,150.18
Short-term investments 188,090,328.15 217,106,379.96
Receivables 2,300,407.41 4,281,490.79
Accurued interest income 579,436.57 1,259,038.07
Supplies 2,741,706.35 3,218,259.03
Prepaid expenses 52,098,006.00 7,727,819.69
Other current assets 11,465.00 0.00
Total current assets 839,333,765.80 453,494,137.72

Non-current assets
Fixed assets - net 3.2,10 31,936,867.29 18,648,881.09
Intangible assets - net &1}, 11 12,651,748.88 10,330,970.66
Guarantee deposits 12 4,479,614.04 7,436,270.72

Total non-current assets

48,968,230.21

36,416,122.47

Total assets

888,301,996.01

489,910,260.19

A St s

(Mr.Akapol Sorasuchart)

President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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Financial Position Statements

Thailand Convention & Exhibition Bureau (Public Organization)
As at September 30, 2009 and 2008

Unit : Baht
Liabilities Note 2009 2008
Current liabilities

Outstanding chaqgues payable 3,673,036.19 1,898,204.32
Accrued expenses 13 85,411,118.12 56,754,891.00
Income received in advance 14 887,500.00 3,022,054.85
Deposits payable 15 3,869,134.40 0.00
Other current liabilities 16 817,405.50 1,412,771.64
Total liabilities 94,658,194.21 63,087,921.81

Non-current liabilities
Retention payable 17 1,5671,005.25 1,110,747.68
Total non-current liabilities 1,5671,005.25 1,110,747.68

Net assets

792,072,796.55

425,711,590.70

Net assets

Net assets
Accumulated excess of revenues over expenses brought forward
Excess (Deficit) of revenues over (under) expenses for the year

425,711,590.70
366,361,205.85

472,328,606.79
(46,617,016.09)

Total net assets

792,072,796.55

425,711,690.70

A St s

(Mr.Akapol Sorasuchart)

President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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Operations Statements

Thailand Convention & Exhibition Bureau (Public Organization)
For the Years Ended September 30, 2009 and 2008

Unit : Baht
Note 2009 2008

Revenues from operations
Government budget appropriations 913,163,200.00 610,253,600.00
Interest income from deposits at finacial institutions 4,622,418.92 9,326,321.51
Income from organizing training and seminars 1,152,847.86 5,854,282.78
Income from registration for exhibition participation 18 4,417,500.00 8,789,297.00
Grants received for organizing exhibitions 19 0.00 2,131,371.89
Other income 20 1,241,799.66 901,788.77
Total revenues 924,497,766.44 637,256,661.95

Expenses from operations
Personnel expenses 21 74,154,929.56 53,044,388.52
Administrative expenses 22 373,004,680.43 239,597,878.00
Grants 3.4, 23 113,135,953.00 388,327,577.59
Depreciation and amortization of assets 4,150,892.96 2,903,833.93
Total expenses 564,446,455.95 683,873,678.04
Excess (Deficit) of revenues over (under) operational expenses 360,051,310.49 (46,617,016.09)

Nonoperational revenues (expenses)

Proceeds from returned of remaining grants 3.4 6,840,522.91 0.00
Airline ticket refunds 1,342,565.00 0.00
Fixed asset written-off (1,873,192.55) 0.00
Total nonoperational revenues 6,309,895.36 0.00

Excess (Deficit) of revenues over (under) expenses

366,361,205.85

(46,617,016.09)

A Qs

(Mr.Akapol Sorasuchart)

President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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Cash Flows Statements

Thailand Convention & Exhibition Bureau (Public Organization)
For the Years Ended September 30, 2009 and 2008

Unit : Baht

2009

2008

Sources of cash from operating activities
Excess (Deficit) of revenues over (under) expenses
Adjusments for excess Increase (deficit) of revenues over expenses to
cash provided from (used for) operating activities
Loss from fixed assets written-off
Depreciation and amortization of assets
Decrease in receivable
Decrease in accured interest income
Decrease (Increase) in supplies
Increase in prepaid expenses
Increase in other current assets
Decrease in guarantee deposits
Increase (Decrease) in outstading cheques payable
Increase (Decrease) in accrued expenses
(Decrease) Increase in income received in advance
(Decrease) Increase in payables for asset acquisitions
Decrease in other payables
Increase (Decrease) in retention payable
Increase in deposits payable
(Decrease) Increase in other current liabilities

366,361,205.85

1,873,192.55
4,150,892.96
1,981,083.38
679,601.50
476,552.68
(44,370,186.31)
(11,465.00)
2,956,656.68
1,774,831.87
28,656,227.12
(2,134,554.85)
(510,492.86)
0.00
460,257.57
3,869,134.40
(84,873.28)

(46,617,016.09)

0.00
2,903,833.93
523,106.63
304,902.13
(550,065.30)
(5,789,296.23)
(489,437.91)
447 609.00
(2,369,806.90)
(6,302,657.93)
3,022,054.85
568,272.86
(951,386.25)
(1,800.00)
0.00
232,001.91

Net cash provided (use for) from operating activities

366,128,064.26

(55,069,685.30)

A Qs

(Mr.Akapol Sorasuchart)

President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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Cash Flows Statements

Thailand Convention & Exhibition Bureau (Public Organization)
For the Years Ended September 30, 2009 and 2008

Unit : Baht

2009

2008

Sources of cash from investing activities
Decrease in short-term investments
Acquisitions of equipment
Increase in intangible assets

29,016,051.81
(17,801,551.74)
(3,731,298.19)

234,483,290.09
(12,283,647.58)
(5,063,896.79)

Net cash provided from investing activities

7,4883,201.88

217,135,745.72

Net increase in cash and cash equivalents
Cash and cash equivalents at the beginning of preriod

373,611,266.14
219,901,150.18

162,066,060.42
57,835,089.76

Cash and cash equivalents at the end of preriod

593,5612,416.32

219,901,150.18

Supplemental disclosures of cash flows information
Cash and cash equivalents as at September 30 consisted of
cash in hand

Deposits at financial institutions, except fixed deposit accounts.

4,361,840.24
589,150,576.08

194,115.85
219,707,034.33

Total

593,5612,416.32

219,901,150.18

A Qs

(Mr.Akapol Sorasuchart)

President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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Notes to Financial Statements

Thailand Convention & Exhibition Bureau (Public Organization)
For the Years Ended September 30, 2009 and 2008

01. General Information
Thailand Convention & Exhibition Bureau (Public Organization) (TCEB) was established according to the Royal Decree for the

Establishment of Thailand Convention & Exhibition Bureau (Public Organization) B.E. 2545 which was publicized in the Royal
Gazette on September 27, 2002, with objectives as follows:

A. To promote the organizing of meetings, incentive travel, and exhibitions in Thailand.

B. To support and organize the presentation of Thai art and culture for the preservation purpose.

C. To provide technical know-how and training to government officials and the public in order to gain skills related

to tourism industry which are equivalent to that of international standards.
D. To be an information center for international meetings, conventions and exhibitions.
E. To provide knowledge for the operators of tourism business to understand the preservation of environments and

natural resources.

The operations to achieve the abovementioned objectives are carried out with the targets to enhance the further
development and expansions of Thailand’s potential as a center for international meetings, incentive travel and exhibitions.

At the beginning of the establishment, all activities of TCEB were operated by the International Convention Unit of the
Tourism Authority of Thailand, in which the Director of the International Convention Unit preformed duties on behalf of the
Director of TCEB. However, all duties, business, assets, rights, liabilities and budgets of the International Convention Unit of
the Tourism Authority of Thailand were subsequently approved and transferred to TCEB on April 23, 2004 in accordance with
Section 9 of the Public Organization Act B.E. 2542, following the Cabinet’s resolution dated March 18, 2008.

The current location and address of TCEB is 989, 26th Floor, Siam Tower, Rama 1 Road, Pathumwan, Bangkok 10330, Thailand.
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02. The Presentation of Financial Statements

The financial statements of TCEB for the years ended September 30, 2009 and 2008 have been prepared in accordance with
the Announcement of the Ministry of Finance entitled ‘Accounting Principles and Policies for Government Units No. 2’ dated
January 6, 2003.

03. Significant Accounting Policies
3.1 TCEB recognized revenues and expenses on an accrual basis, except interest income from bank saving deposits, which is
recognized upon recording in the deposit books by the banks.
3.2 Fixed assets are valued at cost after written down the accumulated depreciation. TCEB depreciates its fixed assets by the
straight-line method over the estimated useful lives of the assets as follows:

Building improvements for rent office 10 years
Office equipment 10 years
Publicity and publicize equipment 5 years
Housework and kitchen work equipment 5-10 years
Computer equipment 3-5 years
Electronic and radiogram equipment 10 years

For office equipment acquired during the fiscal period of 2004, in which the useful lives of five years were estimated, their
estimated useful lives were changed in 2005 to a ten-year period from the date of acquisitions in order to be complied with the
announcement by the Comptroller General’s Department, which came into effect starting from the fiscal year of 2005 onwards.

3.3 Intangible assets are valued at cost after written down the accumulated amortization. TCEB amortizes its intangible assets

by the straight-line method over the estimated useful lives of the assets as follows:

Computer programs 5 years
Websites 5 years
TCEB brand logo 10 years
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3.4 Grants to various organizations are recognized as expenses upon the approval of payments of grants to the qualified

applicants. Should there are any amounts of grants remained from spendings and returned to TCEB within the same fiscal

period of approval, they will be deducted from expenses for grants for the period. However, if the remainings are returned

to TCEB following the period of payments approval, they will be recognized as income from the remaining of spendings

for grants and presented under non-operating income.

04. Cash and Cash Equivalents
Cash and cash equivalents as at September 30, 2009 and 2008 consisted of:

2009
Cash in hand 19,810.38
Foreign currencies in hand 4,342,029.86

Deposits at bank-Krung Thai Bank Public Co., Ltd.
(Saving Account No.170-0-06979-9)
(Saving Account No.170-1-12429-7)

133,657,321.48
435,577,349.53

(Saving Account No.800-0-0007-443) 4,412,455.54
(Current Account No.170-6-01074-5) 1,000.00
(Current Account No.170-6-01555-0) 1,000.00
Deposits at bank-Siam Commercial Bank Public Co., Ltd.
(Saving Account No.101-2-29145-7) 318,499.72
(Saving Account No.038-4-35617-3) 5,936,830.92
(Saving Account No.038-4-35618-1) 981,658.60
(Saving Account No.038-4-38984-1) 1,5083,309.00
(Saving Account No.038-4-39715-3) 2,190,448.52
(Saving Account No.038-4-41532-5) 3,755,266.24
Deposit at bank-Bangkok Bank Public Co., Ltd.
(Saving Account No.101-7-91311-0) 815,436.53
Total 593,5612,416.32
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05. Short-term Investments

Short-term investments as at September 30, 2009 and 2008 consisted of:

Fixed deposits (3-month) Krungthai Bank Public Co., Ltd.
(Account No.170-2-02478-4)
Total

06. Receivables
Receivables as at September 30, 2009 and 2008 consisted of:

Advances receivable
Advances receivable from payments for organizing exhibitions
Total

2009

188,090,328.15
188,090,328.15

2009
1,095,314.76
1,205,092.65
2,300,407.41

Unit : Baht
2008

217,106,379.96
217,106,379.96

Unit : Baht
2008
1,298,447.49
2,983,043.30
4,281,490.79

Advance receivable at September 30, 2009 and 2008 of Baht 1,095,314.76 and Baht 1,298,447.49, respectively, were advance
payments made by TCEB to its staffs for specific purposes, in which repayments must be complied with TCEB'’s rules and regulations.

Advances receivable from payments for organizing exhibitions as at September 30, 2009 and 2008 of Baht 1,205,092.65 and

Baht 2,983,043.30, respectively, represented advance payments for organizing exhibitions, which were jointly held between TCEB

and other organizations. The advances receivable will be settled as payments are received from the related organizations

according to the terms and conditions as described in the joint agreements. Although most of the advances receivable are long

overdue, no allowance for doubtful accounts is provided by TCEB, since there are expected to be collectible.
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07. Supplies
Supplies as at September 30, 2009 and 2008 consisted of:

2009
Marketing supplies 2,702,189.38
Office supplies 39,516.97
Total 2,741,706.35
08. Prepaid Expenses

Prepaid expenses as at September 30, 2009 and 2008 consisted of:
2009
Prepaid expenses for organizing exhibitions 0.00
Other prepaid expenses 22,256.00
Prepaid grants 52,075,750.00
Total 52,098,006.00

Unit : Baht
2008
3,001,546.95
216,712.08
3,218,259.03

Unit : Baht
2008
7,415,037.67
312,782.02
0.00
7,727,819.69

Prepaid grants at September 30, 2009 of Baht 52,098,006.00 represented prepaid payments to various organizations for

organizing activities in Thailand. These included Nan Integrated Development Project by Royal Initiative Discovery Foundation

amounting to Baht 48,158,000.00, which is expected to complete in 2010. There were also other projects amounting to Baht

3,917,750.00 which were already completed in December 2009.

Prepaid expenses for organizing exhibitions as at September 30, 2008 of Baht 7,415,037.67 represented prepaid payments to

various organizations for space rental, designs and decoration for the exhibitions to be held in Thailand, which were already

completed during the fiscal period of 2009.
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09. Other Current Assets

Other current asset as at September 30, 2009 and 2008 consisted of:

Airline tickets refunds receivable
Total

10. Fixed Assets - Net
Fixed assets as at September 30, 2009 and 2008 consisted of:

Building improvements for rent office

Office equipment

Electronic and radiogram equipment

Publicity and publicize equipment

Computers

Housework and kitchen work

Building improvements for rent office under construction
Total

Less accumulated depreciation
Fixed assets - net

2009
11,465.00
11,465.00

2009
24,144,795.12
4,666,225.07
4,308,816.29
183,757.31
3,670,436.39
45,075.00
0.00
37,019,105.18
(5,082,237.89)
31,936,867.29

Unit : Baht
2008
0.00
0.00

Unit : Baht
2008

0.00
6,028,249.49
3,756,119.82
253,644.50
2,643,030.74
37,975.00
9,735,000.00
22,454,019.55
(3,805,138.46)
18,648,881.09

Building improvements for rent office under construction of Baht 9,735,000.00 were resulted from the hire of work by TCEB for

the decoration of its new office at the 26th floor of Siam Tower Building in accordance with the contractual agreement No.005/51.

The agreement which is amounted to Baht 17,700,000.00 was already completed and the final stage of work was submitted in the

fiscal period of 2009.
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11.

12.

116

Intangible Assets - Net
Intangible assets as at September 30, 2009 and 2008 consisted of:

Websites

TCEB brand logo

Computer programs

Computer programs under development
Total

Less Accumulated amortization
Intangible assets - net

Guarantee Deposits
Guarantee deposits as at September 30, 2009 and 2008 consisted of:

Deposits for assets
Office rental deposits
Total
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2009
93,925.00
4,385,689.04
4,479,614.04
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Unit : Baht
2008
4,376,303.87
1,712,000.00
4,343,525.63
1,782,608.53
12,214,438.03
(1,883,467.37)
10,330,970.66

Unit : Baht
2008
454,611.00
6,981,659.72
7,436,270.72
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13. Accrued Expenses
Accrued expenses as at September 30, 2009 and 2008 consisted of:

Grants payable
Accrued remuneration and supplies expenses
Accrued exhibition organizing expenses
Accrued overseas marketing agents expenses
Other accrued expenses

Total

14. Income Received in Advance

2009
19,973,397.65
17,082,370.89
46,242,370.58

1,785,979.00
327,000.00
85,411,118.12

Unit : Baht
2008
8,757,752.14

11,683,656.95
34,238,803.25
1,701,678.66
373,000.00
56,754,891.00

Income received in advance at September 30, 2009 of Baht 887,500.00 represented proceeds received from Thai private

entrepreneurs who were participants in exhibitions for sale promotions and public relations for marketing. The total proceeds
comprised the participant registration fees for ITRCMA and CTW 2009 Fair held during October 6-8, 2009 and EIBTM 2009 Fair

held during December 1-3, 2009.

Income received in advance at September 30, 2008 of Baht 3,022,054.85 represented proceeds received from Thai private

entrepreneurs who were participants in exhibitions for sale promotions and public relations for marketing. The total proceeds
comprised the participant registration fees for IT&RCMA and CTW 2008 Fair held during October 7-9, 2008 and EIBTM 2008 Fair

held during December 2-4, 2008.

A Qs

(Mr.Akapol Sorasuchart)

President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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15. Deposits Payable

Deposits payable at September 30, 2009 of Baht 3,869,134.40 represented amount received from public organizations for

organizing Public Organization Day which is expected to complete during 2010.

16. Other Current Liabilities
Other current liabilities as at September 30, 2009 and 2008 consisted of:

Withholding tax payable - Salaries

Withholding tax payable - Others

Payable for asset acquisitions
Total

17. Retention Payable

2009
593,433.01
166,192.49

57,780.00
817,405.50

Unit : Baht
2008
363,216.07
481,282.71
568,272.86
1,412,771.64

Retention payable at September 30, 2009 and 2008 of Baht 1,571,005.25 and Baht 1,110,747.68, respectively were amounts
being deducted from each payments for the hire of work to the contractors made by TCEB according to the terms and conditions

as specified in the contractual agreements. The retention being deducted will be returned to the contractors after the obligations

of the contractors according to the agreements terminate.

18. Income from Registration for Exhibition Participation

Income from registration for exhibition participation for the years ended September 30, 2009 and 2008 of Baht 4,417,500.00

and Baht 8,789,297.00, respectively, represented proceeds collected from Thai private entrepreneurs for the participation in

organizing activities with TCEB for the purposes of sale promotions and business negotiations between Thai entrepreneurs and

prospective customers at various exhibitions for Trades and Road Shows.

A Qs

(Mr.Akapol Sorasuchart)
President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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19. Grants Received for Organizing Exhibitions

Grants received for organizing exhibitions for the year ended September 30, 2008 were income received from Thailand

Incentive and Convention Association (TICA) under the co-operation agreements between TCEB and TICA for organizing

exhibitions that TICA being the main supporter.

20. Other Income
Other income for the years ended September 30, 2009 and 2008 consisted of:

Income from delay penalty
Other income
Total

21. Personnel Expenses

Personnel expenses for the years ended September 30, 2009 and 2008 consisted of:

Salaries
Bonuses
Provident fund contribution expenses
Employees group insurance expenses
Employee welfares expenses
Consultation fees

Total

A Qs

(Mr.Akapol Sorasuchart)

2009
967,796.17
274,003.49

1,241,799.66

2009
58,038,520.84
2,962,432.48
2,722,522.54
1,188,2563.42
895,019.28
8,348,181.00
74,154,929.56

President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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Unit : Baht
2008
0.00
901,788.77
901,788.77

Unit : Baht
2008
41,405,768.90
1,465,948.00
1,897,225.29
1,000,127.16
341,319.17
6,934,000.00
53,044,388.52
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22.

23.

124

Administrative Expenses
Administrative expenses for the years ended September 30, 2009 and 2008 consisted of:

2009
355,614,348.24
12,098,348.87

General expenses
Supplies expenses

Utility expenses 4,931,186.30
Loss on foreign exchange 41,584.69
Equipment expenses 319,212.33

Total 373,004,680.43
Grants
Grants to various organizations for the years ended September 30, 2009 and 2008 consisted of:

2009
14,082,635.99
47,141,397.53

Grants - Non-profit private organizations
Grants - Overseas private organizations

Grants - International private organizations 0.00
Grants - Thai private organizations 45,538,168.44
Grants - Government bureaus 6,373,751.04

Total 113,135,953.00

A Qs

(Mr.Akapol Sorasuchart)
President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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Unit : Baht
2008
222,566,468.90
11,425,919.67
3,746,884.91
746,655.86
1,111,948.66
239,597,878.00

Unit : Baht
2008
184,350,625.09
132,665,754.40
7,203,612.00
37,322,722.33
26,784,863.77
388,327,577.59
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24. Obligations
TCEB at September 30, 2009 had obligations as follows:

» There was an obligation as a result of the lease agreement for the current office at 26th Floor, Siam Tower. The
lease agreement is in effect from April 1, 2007 until March 31, 2010, and renewable under the terms and conditions as
described in the agreement.

» There were obligation as a result of the hire of work for the total of 19 agreements amounting Baht 121,830,787.54, of
which payments of Baht 6,232,600.00 were already made during the period with Baht 115,598,187.54 being remained.

» There were obligation as a result of the hire of researches for the total of 2 agreements amounting Baht 630,500.00, of
which payments of Baht 198,300.00 were made during the period with Baht 432,200.00 being remained.

» There were obligation as a result of the hire of construction for the total of 1 agreement amounting Baht 1,200,000.00,
of which the submission of work was accepted by TCEB and payments for the whole amount was made in the fiscal year
of 2010.

TCEB at September 30, 2008 had obligations as follows:

» There was an obligation as a result of the lease agreement for the current office at 26th Floor, Siam Tower. The lease
agreement is in effect from April 1, 2007 until March 31, 2010, and renewable under the terms and conditions as described
in the agreement.

+ There was an obligation in accordance with the hire of work agreement dated March 31, 2008 made with a company for
the decoration of TCEB current office at the 26th Floor of Siam Tower Building with the contractual value of Baht
17,700,000.00. During the period, a portion of work was completed, submitted and accepted with a payment of Baht
9,735,000.00 being made by TCEB to the contractual company. The remaining of the contractual value will be paid by
TCEB upon the entire completion of work in 2009.

A Qs

(Mr.Akapol Sorasuchart)
President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)
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25. Lawsuits

At September 30, 2009 and 2008 there were three lawsuits being filed against TCEB which in most cases related to the
prosecution to claim for compensations of contractual damages for the total amount of Baht 29,802,758.32. Since the lawsuits
at present are still under consideration by the Court, as well as under investigation regarding infringements by TCEB, the
ultimate outcome cannot be determined, and hence, no recording of transactions has been made by TCEB with respect to the

mentioned lawsuits.

Furthermore, ther was one additional lawsuit being filed against TCEB subsequent to the date of the financial statements for
the year 2009 to claim for compensation for damades of Baht 23,317,037.40.

26. Reclassification of Accounts
The financial statements of TCEB for the year ended September 30, 2008 were reclassified for a comparative purpose with that
for the year ended September 30, 2009.

A Qs

(Mr.Akapol Sorasuchart)
President Thailand Convention & Exhibition Bureau (Public Organization)
(The accompanying notes are an integral part of the financial statements)

128 Thailand Convention & Exhibition Bureau (Public Organization) Annual Report 2009



25. ARWaISOINWNNKUIE
o Tuf 30 AusnEy 2552 war 2551 d1unaud dafAnuigniedsastauau 3 AR Aled uIuuUNHE sl 29,802,758.32 un
Fandanudingiiunsdiasalialiddamanudyyn ianinlutaqiuadisieg lussminanisiansunrasranazagsening

|
v ¥ o o P

FautaaieAnusuianeaziinuasd 1dnanus vinlddsllanunsansunarased saduddnanus Aaldladuiinsenaigidiifaadasdu
ARNAITDIAINEND
& v o a o o o W va  a P % v ] o < & o
uananfdanenasiuilusunisdud ansudl 2552 dunauy ldliadanuiigniasfasealdealdandamanudygrnuiuin
1 AR AIEA TUIUYUNSHETIL 23,317,037.40 UY)

26. N1s9AUS:INNUNYEINKL
aunnsdud ansul dugadui 30 dueneu 2551 iU uffaudsuldinisdndsaandydng ieliasnadaaduiunisdu dnsu

v '

Ydugmaiun 30 fuensu 2552

(e

(ungassAwa dsgunn)
TwEnned nudaET uNNsYRszyuuazingsAng (aaAnsumIw)
= oo d o
runamaUsznavsunisfuidudiunilerasaunisGui)

)
A
]

129



Summary

Balance Sheet Strength Analysis: TCEB’s
net assets increased from 425.71 MB in
2008 to 792.07 MB in 2009 or increase
by 86% YoY. The increase was mainly
because the net revenues over expenses
increased more than a drop of the
accumulated excess of revenues over
expenses brought forward.

» The total assets in 2009 were 888.30
MB, increased from 489.91 MB in
2008. The total current assets
increased 85% YoY, caused by a
sharp increase in cash in hand and
deposits at financial institutions to
593.51 MB in 2009 from 219.90 MB
in 2008. A sharp increased in cash
in hand and deposits at financial
institutions was mainly due from a
increase of net revenues over
expenses and prepaid expenses
from 7.73 MB in 2008 to 52.10 MB
in 2009 from ‘Nan Intregrated
Development Project by Royal
Initiative Discovery Foundation’.
The non-current assets increased
34% YOY due mainly to a sharply
rose of fixed assets by 71% YoY or

from 18.65 MB in 2008 to 31.94 MB
in 2009. The increase in fixed assets
was in turn caused mainly by the
building improvements of rented
office of 24.14 MB.

The total liabilities in 2009 were
96.23 MB, increased from 64.20 MB
in 2008. The current liabilities
increased 50% YoY. The increased
was mainly driven by a rose in both
outstanding cheques payable and
the accrued expenses, by 94% and
50% respectively. The non-current
liability increased 41% YoY from a
rose of retention money from 1.11
MB in 2008 to 1.57 MB in 2009.

Financial Results: The total revenues
from operations in 2009 were 924.50 MB,
the total expenses from operations were
564.45 MB and non-operation revenues
were 6.31 MB. The net revenue over
expenses was 366.36 MB in 2009
increased from 46.62 MB in 2008, mainly
due to decrease in administration and
grants expenses.
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+ The total revenues from operations
grew 61% YoY mainly due to an
increased in the government
budget appropriations by 50% YoY
and other incomes by 38% YoY.
The interest income from deposits
at financial institutions contracted
sharply by 52%, income from
training and seminars dropped by
80% and income from registration
for exhibition participation dropped
by 50%.

The total expenses from operations
for fiscal year 2009 dropped by 17%
YoY due to a sharp decrease in the
Grants expense by 71% YoY. The
personnel expenses increased
by 40% YoY. The administrative
expenses grew 56% YoY. And the
depreciation and amortization
expenses increased 43% from 2008.
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