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Message from the Chairman

The year 2008 marked the fifth anniversary of the inception of TCEB. The
year also experienced an unprecedented degree of Thailand’s political
divisiveness in recent memory. TCEB, in cooperation with various public
and private agencies, has successfully managed to cope with such recurring
difficulties and maintained the competitiveness of the industry. In a more
concrete achievement, this year marked the first time in history for Thailand
to rank top among ASEAN nations in terms of capabilities to host international

events in both the Conference and the Exhibition categories.
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Previously, the average annual growth of the Thai MICE
industry was 7%. However, prevailing domestic political
difficulties and the global economic slowdown were two major
factors contributing to reducing the number of MICE visitors to
Thailand in 2008. The 857,244 visitors in 2007 decreased by 15%
to around 727,723 visitors in 2008. This also translated into the
reduction of MICE and tourism-related revenues. In 2007,
Thailand earned a total of 69,517 million Baht yet received
approximately 52,699 million Baht in 2008, a 24% drop.

From a more optimistic perspective, during this year, Thailand
had the chance to prove once more its well-established status
as an ideal MICE destination. The ability was proven through a
number of world-class events that were held successfully with
recognition on a global scale. Such prominent successes included
the 91st Lions Club International Convention, the ITU Telecom
Asia 2008, and the Herbalife Asia Pacific Extravaganza 2008.

The 91st Lions Club International Convention attracted a total of

28,870 visitors, and generating 3,120 million Baht in revenue.

The ITU Telecom Asia 2008 attracted a total of 11,585 international

visitors and earned approximately 1,320 million Baht for the country.
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In addition, in 2008, TCEB successfully led bidding teams to
attract a total of 21 international conferences and exhibitions to
Thailand. To name a few, these events include the 24th Pacific
Insurance Conference 2009, the International Harm Reduction
Association Annual Conference 2009, and the Veterinary Conference
2009-2014. Such international events will contribute greatly to
further enhancing Thailand’s reputation as a preferred MICE

destination in the ASEAN region and beyond.

While 2008 marked the first time in TCEB history that Thailand’s
MICE growth has been disrupted, yet on a broader scale, the
overall competitiveness of the industry rose to new heights.
This was evident in an announcement by the International
Congress & Convention Association (ICCAJ, a highly regarded
international MICE association, which indicated that Thailand
has emerged as the No.1 convention destination in ASEAN and

No.3 in Asia, in terms of visitor numbers.

In parallel with the ICCA report, the Global Association of the
Exhibition Industry (UFI) also ranked Thailand at the top of the
list of preferred MICE destinations in ASEAN, and No.5 in Asia,

in terms of the ability to hold international exhibitions.

I would like to take this opportunity to express my sincere
gratitude to all public and private agencies, for their roles in
helping TCEB cope with the current global economic crisis.
Thanks to the concerted efforts of these agencies, we were
able to not only steer the Thai MICE industry through the wake
of this far and wide economic recession, but also to cement

a firm foundation for the industry to prosper to its fullest in

A

M.R. Disnadda Diskul

Chairman of the Board

years to come.

Thailand Convention and Exhibition Bureau

(Public Organization)
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Message from the President
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Over the last five years in operation of TCEB, the Meeting, Incentive,
Convention and Exhibition industry has continuously achieved significant
milestones of success, and has generated substantial annual income
worth several billions of Baht for the country. At the same time, the MICE
industry has successfully conveyed an impressive image of Thailand as a
preferred MICE destination at both regional and global levels.
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In 2008, TCEB directed a tremendous effort to develop the Thai
MICE industry despite far and wide global economic recession
and domestic political disruption. TCEB productively devised
fundamental strategies to enhance the performance of the Thai
MICE industry by setting two challenging, yet concrete, goals -

for the short and the long term.

In the short term, TCEB has spearheaded several promotional
offers to entice entrepreneurs in virtually all business sectors
to organize their MICE events in Thailand. Additionally, testimonials
are also used to build Thailand’s creditability in the eyes of
international communities. In addition, staunch support from
both TCEB and top-level government officials played a
significant part in promoting conventions in Thailand and in

winning back confidence in our tourism and MICE industries.

In the long term, the collaboration between TCEB and the
private sector to formulate key strategies in stimulating the

MICE industry has produced two plans of action.

Firstly, we have engaged in proactive marketing by offering
attractive packages and promotions to persuade foreign
entrepreneurs and domestic business operators to host

business events in Thailand.
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Secondly, we have a plan to stimulate the MICE industry
through government agencies, both domestically and
internationally, and at the same time, we also have in

place strategic measures to deal with any emergency.

At TCEB, we believe that the abovementioned strategies and
plans of action will effectively contribute to the even greater
and longer-lasting achievements to come for the Thai MICE
industry between 2008 and 2009. Again, we are confident that
MICE operators, partners, and associations, as well as, people
from all walks of life will stand to benefit from our relentless

efforts in promoting the Thai MICE industry.

I would like to take this opportunity to extend my sincere
gratitude to relevant public and private sectors, our business
partners, media friends, and the general public who have,

one way or another, contributed to the growth of the

industry. Thank you for your valuable assistance, visionary
recommendations, and constructive comments that will help
advance and elevate the Thai MICE industry to be an important
force that drives the Thai economy to achieve even greater

strength, stability and prosperity for many years to come.

Py Osramrs

Mr. Natwut Amornvivat
President
Thailand Convention and Exhibition Bureau

(Public Organization)
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History of TCEB
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Thailand Convention & Exhibition Bureau (Public Organization)
Thailand Convention and Exhibition Bureau or TCEB is an official
organization established by the Royal Decree following the
decree’s publication in the Royal Gazette on 28 September 2002.
TCEB has been operating since the year 2004.

TCEB has objectives in promoting and coordinating corporate
meetings, incentive events, conventions and exhibitions which
are usually referred to collectively as the acronym ‘MICE’
standing or Meetings, Incentives, Conventions and Exhibitions
in Thailand. The Bureau's establishment reflects Thailand’s
growing stature as a destination of choice for international

meetings, conventions and exhibitions.

Background

According to the principles and justifications published in the
Royal Decree of the establishment of Thailand Convention
and Exhibition Bureau Year 2002, TCEB is to be the flagship
organization in charged of promoting, developing as well

as regulating, coordinating and facilitating tourism-related
meetings or incentive events as well as exhibitions and
conventions as an impetus to present Thai arts and cultures
into the events to promote the country’'s national treasures.
Also, the Bureau is to provide knowledge exchanges and

services for those in MICE businesses.

With the aforementioned visions, the Royal Thai Government
established the Convention and Exhibition Bureau as an official
public organization following the public organization laws to

execute those objectives with effective integrity of professions

reflecting the Thai cultures.
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Vision and Mission
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Mission

e To enhance economic impact of Thailand MICE industry to
the Thai economy

e To create long-term competitiveness and sustainable
fundamental for Thailand MICE industry to be able to

compete efficiently and effectively in an international arena

Strategies

Win

e To transform TCEB into acquisition mode -
win more business

e To support private sector to win bids

Promote
e To market Thailand as world-class MICE destination

e To promote domestic MICE

Develop
e To strengthen Thai Team collaboration
e To strengthen industry through Intelligence, Training,

Education, Certificate
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Objectives

e To promote MICE industry in Thailand

e To support or provide impetus of presenting the Thai arts
and cultures into those events as a way to nourish the

national treasures

To provide services about knowledge exchanges and
resources for personnel, in both governmental and private
establishments, to increase their level of professional skills

comparable to international benchmark of tourism industry

To be the central resource about MICE industry in Thailand

To provide knowledge and build awareness of environmental
and natural resources conservation among MICE and tourism

business operators

TCEB Roles

e To appoint policies and standards of the MICE in Thailand

e To promote and publicize the businesses of MICE in Thailand

e To be the representative of Thailand to submit the national
proposal to be the host of international events

¢ To be the informational center and services, including
professional consultations about local and international
MICE businesses

e To support and arrange professional seminars and knowledge
exchanges to develop the professional skills of personnel in
MICE businesses in Thailand

e To appoint the standards of services and certify the
qualifications of MICE operators in Thailand

e To be the coordinating center to facilitate those in MICE
businesses in Thailand

e To develop necessary projects needed for MICE businesses
in Thailand under the sponsorship of the Thai Government

e To support establishments related in MICE industry in Thailand

e To execute other missions that would help the Bureau in

achieving its major roles and objectives
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Audit, Good Governance and

Risk Management Sub-Committee
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Board of Directors
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Chairman of the Board Board Member
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Department of Export Promotion ] ! Tourism Authority of Thailand
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Board Member
Managing Director

Performance Pulse Co., Ltd.
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Performance Pulse Co., Ltd.

Board Member
Vice President
Thailand Incentive and Convention

Association
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President

Thai Exhibition Association
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Chairman of Marketing

Thai Hotels Association
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Board Member and Secretary
President
Thailand Convention and
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CHINA AND HONG KONG

Ms. Carol Tsang

Asean Link Marketing Ltd.

3/F Lee Kar Bldg., 4 Carnavon Rd.,
Tsimshatsui, Kowloon, Hong Kong
Tel: +852 2926 1628

Fax: +852 2721 0210

E-mail: carol@aseanlink.com.hk

JAPAN

Mr. Haruo Otani

Asian Pro-net

3-22-15 Shimomeguro, Meguro-ku,
Tokyo 153-0064, Japan

Tel: +81 03 5725 8015

Fax: +81 03 5725 8015

E-mail: haotanid@m9.dion.ne.jp

AUSTRALIA, NEW ZEALAND
AND SOUTH WEST PACIFIC
Mr. John Boyd

Aviation Tourism International
Lv. 4, 32 York Street,

Sydney NSW 2000, Australia
Tel: +61 2 9299 4410

Fax: +61 2 9299 5774

E-mail: jlbati@ozemail.com.au

INDIA

Ms. Urvashi Ambardar
D-56, Anand Niketan,
New Delhi 110021, India
Fax: +91 11 4170 4394-96
E-mail: urvashi.tceb-

india@airtelbroadband.in

MALAYSIA

Ms. Tunku Izrina

Integrated Meetings Specialist
Sdn Bhd. 2.8 Bangunan,
Angkasa Raya, Jalan Ampang,
Kuala Lumpur 50450, Malaysia
Tel: +60 3 2715 1061

Fax: +60 3 2142 1129

E-mail: tunku.izrina@inmeet.travel



RUSSIA

Mr. Dimitry Smirnov

Compass Press LLC

17 Ulitsa Aamorenova, Office 2,
Moscow 123022, Russia

Tel: +7 495 223 1764, 495 252 5613
Fax: +7 495 238 2918

E-mail: editor@events-magazine.ru

USA

Mr. Michel Couturier

915 Broadway - Suite 600

New York, New York 10010, USA
Tel: +1 212 529 8484

Fax: +1 212 460 8287

E-mail: mc@mcintl.com

INDIA

Mr. Sunil Puri

Connexons Tourism Services
30, Hauz Khas Village, 2" Floor,
New Delhi 110 016, India

Tel: +91 11 2651 1287

Fax: +91 11 2651 1412

E-mail: connexons(dvsnl.com

SINGAPORE

Ms. Esther Chin

Pacific Leisure Marketing Pte. Ltd.
371 Beach Road, # 12-06 Keypoint,
Singapore 199597

Tel: +65 6292 5886

Fax: +65 6292 5882

E-mail: esther@pacleisure.com,

tceb@pacleisure.com

CHINA AND HONG KONG

Mr. Paul Woodward

Business Strategies Group

1101, Wilson House, 19, Wyndham
Street, Central, Hong Kong

Tel: +852 2525 6163

Fax: +852 2525 6171

E-mail: paul@bsgasia.com




MICE | nmuwsou
INDUSTRY | anannssulug
2008 | U 2551




MICE Industry 2008

nwsauaarnssulug U 2551

The Thai MICE industry in 2008 was unavoidably affected by the
global economic recession. The collapse of American financial

institutions and continuously rising oil prices in the first quarter
of the year contributed to higher travel and transportation costs,
while domestic political instability presented a discouraging

element regarding hosting MICE events in Thailand.

The number of MICE visitors to Thailand in 2008 took a 15.4%
plunge from the previous year or 727,723 to be exact. These
visitors generated a total revenue of 52,699 million Baht for the
country. One major cause of this significant drop was undeniably
the ongoing political instability which effects the image and
the reputation of Thailand, and resulted in several conferences,

seminars and exhibitions being postponed and cancelled.

To alleviate the situation, TCEB performed its best in restoring
the lost confidence, and such efforts were reflected on the
following major international conferences we were able to retain
throughout 2008:

Meetings and Incentives (M)

Herbalife Asia Pacific Extravaganza 2008

Herbalife International Company Limited invited independent
distributors from 13 countries to share their success story
at this international annual conference. The company also
used the event to promote their ‘Live Green’ projects where
attendees were encouraged to participate in the company’'s

efforts to preserve the environment.

Number of visitors: 18,000

Approximate revenue generated: 1,300 million Baht
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Conventions (C)

The 91st Lions Club International Convention

This annual convention was held for Lions members worldwide
to meet and exchange opinions and experiences of their public

services and conclude the year’'s performance on a high note.

Number of visitors: 28,870

Approximate revenue generated: 3,120 million Baht

Exhibitions (E)

ITU Telecom Asia

This event was regarded as Asia’s premier showcase of ICT
products and innovation for the entire telecommunication
industry. Highlights included advanced broadband technology,
IP network services, mobile communication and wireless
connectivity. It was an achievement for this event to be held

in Thailand.

Number of visitors: 11,585

Approximate revenue generated: 1,320 million Baht

MU UUIUTA
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Performance in 2008
vanasalttiuviu U 2551

Meetings and Incentives (MI)

In 2008, TCEB sponsored Meetings and Incentives that attract
as many as 66,931 international participants to Thailand, who
spent a total of 5,856 million Baht as MICE travellers. Among

these visitors are:

01.North Asia

(China, Hong Kong, Japan, Korea, Taiwan and Vietnam)

Number of visitors: 13,089

Approximate revenue generated: 1,145 million Baht
02.South Asia (India), Southeast Asia and Australia

Number of visitors: 30,589

Approximate revenue generated: 2,676 million Baht
03. Europe and North America

Number of visitors: 424

Approximate revenue generated: 37 million Baht
04.0ther Markets

(Middle East, South America, Africa and others)

Number of visitors: 25,229

Approximate revenue generated: 2,207 million Baht

In addition, operators in the MICE industry are encouraged to

participate in international trade shows and road shows to help

promote Thailand as an appealing MICE destination.
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Trade Shows

In 2008, TCEB and Thailand Incentive and Convention
Association showed great effort in making arrangements for
operators in the private sector to participate in the following

seven trade shows:

01.EIBTM (European Incentive & Business Travel & Meetings)
in Barcelona, Spain

02. International Confex (International Conference Exchange)
in London, England

03. AIME (Asia-Pacific Incentives and Meetings Expo)
in Melbourne, Australia

04.GIBTM (The Gulf Incentive & Business Travel & Meetings)
in Abu Dhabi, the United Arab Emirates

05.IMEX
in Frankfurt, Germany

06.IT&ME (Incentive Travel & Meeting Executives -
The Motivation Show] in Chicago, USA

07.EMIF (European Meeting Industry Fair)

in Brussels, Belgium

Road Shows
Likewise, private and public organizations were greatly assisted

in participating in road shows in ten different countries:

01. Australia 06. India

02. China 07. Singapore
03. Hong Kong 08. Malaysia
04. Taiwan 09. USA

05. Japan 10. France
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2008 Highlights

Herbalife Asia Pacific Extravaganza 2008

Herbalife International Company Limited invited independent
distributors from 13 countries to share their success story at
this international conference. The company also used the event
to promote their ‘Live Green’ projects where attendees were
encouraged to participate in the company’s efforts to preserve

the environment. The conference was highly successful.

Number of visitors: 18,000

Approximate revenue generated: 1,300 million Baht

IT&CMA and CTW Asia-Pacific 2008

This convention was regarded the grandest ever Meetings/
Incentives event in Asia Pacific. It was attended by MICE
operators from around the world who sought new business
opportunities. The 2008 event also marked the 7th consecutive
year that Thailand had been selected to host this international
event. Moreover, an agreement has been made with the event
organizer, TTG Asia Media, for Thailand to host the event for
four more years - sound evidence of Thailand's outstanding

capabilities as a preferred Asian MICE destination.

Number of visitors: 2,000 from 40 countries

Approximate revenue generated: 1,000 million Baht

s lul 2551
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Conventions (C) funstossuLazsiusyunIsIalssgumwITIR

A total of 74 international conventions in Thailand enjoyed 1ut) 2551 aavw. "Lﬁmmﬁuﬂwmﬁmm:qmmmmﬁluﬂs:mﬂlwﬂ
the official support of TCEB in 2008. A total of 55,932 foreign sy 74 o IaeddiihsaudsiqguaindiUsamalssana
delegates participated in these events that generated 55,932 Au Andudsznamsnoldainmslidveesidisiudssg
approximately 5,593 million baht from their spending. The AR UTZNA 199U 5,593 §UUM ﬁy\jﬁ ?\]’Iﬂﬂfymmﬂﬁa\jmﬂlu
ongoing political demonstrations resulted in fewer MICE Ui:mﬂiu‘ﬁ’mﬂﬁ s’\i'\mg’\]ﬂi:wﬂuﬁmﬁf’m’su;EL“U”W?"J&JU?:“QN@N?I’I@
participants than expected, especially the events scheduled in anaga1nttnuig TmﬂLaww:aﬁimf‘jumiﬂi:‘qmmmmv’?ﬁﬁm%ﬂuﬁ’m
September 2008. Nevertheless, only two conventions were WouAuEIEY FeileuiiAeunazamMENNITIAIUTINIL 2 $1u

postponed or cancelled.

s lul 2551

swlszgulnglaoudsina adoil 91
mydnuszgulvgilaooudsina Asof 91 Wunsszguamzduimns
Lm:ﬂﬁﬂi:“ﬁjﬂmﬁﬂi:ﬁi’ﬂ“ﬂaamm%ﬂﬁﬂamﬁaLﬂummaﬂmﬁuu
Uszaumsaimaioumumssadszlevdvesalugst saufions
gyUAvnssuuaznaouluusazd daunnndt 25,000 Au 91AA7
200 YszmAisindssguuazdudunsdnyssguszduunimna
Alnafigauvniivszimalneinednin

Hidnsanounediv 28,870 Au
F5melmdiUsamAlszuna 3,120 @

2008 Highlights

The 91st Lions Club International Convention

This annual convention attracted more than 25,000 Lions Club
members and executives from over 200 countries. They gathered
to share experiences, review performance; and, acknowledge
achievements obtained over the past year regarding their
worldwide public service endeavors. The event ranks as the
largest international conference ever staged in Thailand, and

the results were beyond expectations.

Number of visitors: 28,870

Approximate revenue generated: 3,120 million Baht




Among the notable TCEB-sponsored events are:

01.

02.

03.

04.

05.

The 46th [CCA Congress & Exhibition
Number of foreign visitors: 766

Approximate revenue generated: 76.60 million Baht

The World Congress of International Federation of Chemical,
Energy, Mine and General Workers’ Unions (ICEM)
Number of foreign visitors: 840

Approximate revenue generated: 63 million Baht

The World Allergy Congress 2007
Number of foreign visitors: 3,596

Approximate revenue generated: 359.60 million Baht

Round Table International (RTI) World Meeting 2008
Number of foreign visitors: 350

Approximate revenue generated: 35 million Baht

The 3rd Bi-Division Women'’s Ministries Convention
(Northern & Southern Asia-Pacific Divisions)
Number of foreign visitors: 945

Approximate revenue generated: 94.50 million Baht

uanani AUy, slﬁmmﬁumgumﬁmmudwﬁmﬁu‘] 819
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04.Round Table International (RTI) World Meeting 2008
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In the fiscal year 2008, bids for the right to hold 11 international
conferences were sponsored by TCEB. It drew around 8,450

foreign participants who spent approximately 739 million Baht.

Such conferences were as follows:

gadu. delimasduayumsdszyadnsnsdassguunei
Tutloutszanar 2551 Sawiodu 11 01u Tneduszuaniasdidiu
9uNAgYITIA 0TI 8,450 Au Andudszinamsneld
sanslidovesidnsandszguainmodszme §1u9m 739 §1uum

mudAgATuzmsszyaing laun

Fouu

01. ASEAN Energy Business Forum 2008

02. Round Table World Council Meeting 2008
03. The 24th Pacific Insurance Conference 2009
04. Energex 2009

05. Asia Pacific Federation of HRM Congress 2009

06. International Harm Reduction Association Annual Conference 2009

07. Asia Veterinary Conference (NAVC) 2009-2014

08. Professional Records & Information Services Management 2009

09. CM Charity Amnesty International 2009
10. World Polymer Congress (MACRO] 2014

11. Asian Pacific Digestive Week - APDW 2012




Furthermore, to promote Thailand to target associations,
arrangements have been made for Thai MICE operators to

attend the following six international trade shows:

01.IT&CMA/CTW: 2007
in Pattaya

02.EIBTM: November 2007
in Barcelona, Spain

03. AIME: February 2008
in Melbourne, Australia

04. Thailand Marketing Promotion in India:
March 2008

05. IMEX: April 2008
in Frankfurt, Germany

06. Thailand Marketing Promotion in USA:
July 2008

wona1nd sady. ldhdusznounsludidrsinenumsnleisdu
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Exhibitions (E)

In 2008, 66 TCEB-sponsored exhibitions and trade fairs - both
existing and new ones combined, have attracted a total of
90,408 foreign participants who collectively spent 6,382 million
Baht in Thailand.

2008 Highlight

ITU Telecom Asia 2008

This event was regarded as Asia’s premier showcase of [CT
products and innovation for the entire telecommunication
industry. Highlights included advanced broadband technology,
IP network services, mobile communication and wireless
connectivity. It was an achievement for this event to be held

in Thailand.

Number of visitors: 11,585

Approximate revenue generated: 1,320 Million Baht

Some of the remarkable TCEB-sponsored events include:
01.VIV Asia 2009

Number of foreign visitors: 6,631

Approximate revenue generated: 613.98 million Baht
02. Metalex

Number of foreign visitors: 5,922

Approximate revenue generated: 426.38 million Baht
03.Wire and Tube

Number of foreign visitors: 2,654

Approximate revenue generated: 159.24 million Baht
04.ProPak Asia 2008

Number of foreign visitors: 2,595

Approximate revenue generated: 186.84 million Baht
05. Food Ingredients Asia 2008

Number of foreign visitors: 1,759

Approximate revenue generated: 105.54 million Baht
06. PIMEX 2008

Number of foreign visitors: 1,455

Approximate revenue generated: 107.76 million Baht

AIUMITOLHIHURAHUIYUNITIALTASRUAININITIA

Tul 2551 sauu. Tinsaduayunsdnuansfumuuneia sauio
msafonulndludszmalne saug1man 66 9w Tnefifidisineu
RNFYITINA 3I0TIIU 90,408 AY Amdudszinanmaneldain
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ITU Telecom Asia 2008
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07. Auto Manufacturing Expo

Number of foreign visitors: 1,068

Approximate revenue generated: 76.89 million Baht
08. Food and Hotel Asia 2008

Number of foreign visitors: 1,759

Approximate revenue generated: 105.54 million Baht
09.Intermach 2008

Number of foreign visitors: 877

Approximate revenue generated: 73.66 million Baht

Road Shows
In 2008, TCEB held five road shows to promote Thailand and
entice exhibitors and visitors to the country. They were held in

the following countries:

01.Vietnam 04. South Korea
02. China 05. India
03. Japan

Media Familiarization Trip

TCEB organizes Media Familiarization Trip where foreign
exhibition industry media are invited to visit actual venues in
Thailand where exhibitions are held, so that they can return
to their home countries and write about what is on offer in

Thailand. Members from 29 media from 12 countries joined

the program.

07. Auto Manufacturing Expo
FL 199094 IAAUIZINA 590714 1,068 AY
Antduyszanansaels 91Ul 76.89 f1uum
08. Food and Hotel Asia 2008
AF i1 9Im9U9INANYIZINA 590310 1,759 A
Antdudszanamsnels Uil 105.54 §uum
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AL 3uuaInd1sUssma 31U 877 Au
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Seminars, Training and Development Programs for MICE Professionals
TCEB has conducted several training and seminar sessions for Thai MICE personnel in 2008. These included 13 in-house courses

and 8 third-party courses. A total of 567 individuals from 220 entities participated in these sessions, with details as follows:

01. Meeting, Seminar and Exhibition Safety

Management System : 30
02. Meeting, Seminar and Exhibition Safety Management 3 30

System Document Preparation
03. Threat and Risk Identification and Assessment 3 30
04. Negotiate & Win 8 12
05. Presentation Excellence 6 13
06. Leadership 24 91
07. English for MICE 2 8
08. Finance for Non-finance 8 19
09. Internal Evaluation of Meeting, Seminar and Exhibition 3 10

Safety Management System
10. Exhibition Management Degree (EMD) 16 39
11. Business Planning 8 17
12. Conference Management Made Easy 38 103

13. Project Management 7 18
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. Negotiate & Win

. Presentation Excellence

. Leadership

. English for MICE

. Finance for Non-finance
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Exhibition Management Degree (EMD)

Business Planning

Conference Management Made Easy

Project Management
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Number of Companies | Number of Participants

Outsourced courses

01. Safety and Inspecting Techniques 10 18
02. Constructional Safety 10 26
03. Forklift Truck Operating Techniques 6 11
04. Sales Skills and Techniques for International Associations o -
Conferences, Corporate Meetings & Incentives
05. Proposal Writing Seminar 13 20
06. Attending Trade Show: How to Prepare for Success 22 33
07. Logistics: The Linkage to Your Success 11 28
08. Sponsorship 12 24
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01. Safety and Inspecting Techniques 10 18
02. Constructional Safety 10 26
03. Forklift Truck Operating Techniques 6 11
04. Sales Skills and Techniques for International Associations 20 35
Conferences, Corporate Meetings & Incentives
05. Proposal Writing Seminar 13 20
06. Attending Trade Show: How to Prepare for Success 22 &3
07. Logistics: The Linkage to Your Success 11 28
08. Sponsorship 12 24



Apart from the above training and seminar sessions for
personnel in the MICE industry, we have made it our mission to
raise the standards of the Thai MICE industry to the international
level and at the same time, provide necessary accreditations.
To this end, we have been able to establish the following four

industrial standards for Thai MICE businesses:

01. Meeting, Seminar and Exhibition Safety Management
System Standard

Certified by the Thailand Industrial Standards Institute, this

standard serves as a guideline for safety management and

assures the international communities that Thailand has the

capabilities to become the preferred MICE location in ASEAN.

02. Exhibition Management Degree (EMD)

This program is dedicated to the management of exhibitions
and is designed to equip exhibition organizers with new, useful
and practical strategies. Interested learners can enroll online.
The sessions are conducted by industry veterans from all

over the world. The EMD course is certified by The Global
Association of the Exhibition Industry (UFI) and Exhibition,

Convention and Event Management (ECE).
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03. Exhibition Manual

The manual is written for MICE beginners, students and

members of the general public who are interested in the MICE
industry. Providing fundamental understanding of the industry,
it also highlights how MICE contributes to the development of
the country. There are also sections on roles and responsibilities
of personnel in MICE, supporting industries, and on how to

ensure smooth operation of an exhibition.

04.Green Meetings
This guideline shows how Meetings, Seminars and Exhibitions
can ‘go green’ by minimizing impact on the environment and by

maximizing efficient resources management.

Government & Corporate Affairs

One of the missions of TCEB is to serve as a liaison between
the public sector and the private sector, both domestic and
international, in order to promote collaboration among relevant
public agencies with an aim to facilitate regulatory procedures.
In 2008, TCEB entered into negotiations with several public
agencies in order to remove certain inconveniences. Four

important issues which have been resolved are as follows:

03. Exhibition Manual
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01. Fast Track for Event Delegates

TCEB, the Airports of Thailand Public Company Limited, the
Immigration Bureau and the Customs Department have jointly
introduced a MICE Lane at Suvarnabhumi Airport to facilitate

and impress MICE visitors to Thailand.

02.Thai Team
This committee was established as a liaison with relevant
public agencies in matters such as amendment of regulations

and procedures to facilitate the MICE industry.

03. A Joint Committee
A Joint Committee has been established between TCEB and
the Customs Department to facilitate customs procedures

regarding bringing in MICE equipment and machinery.

04.A Memorandum of Agreement

A Memorandum of Agreement has been signed between TCEB
and the Bangkok Metropolitan Administration to mark their
collaboration in promoting Bangkok as the premier MICE city
of ASEAN.
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Royal Initiative Discovery Program
tAsvnisUanavKavws: Fuaiuuudws:=s13ais

Summary

The Thailand Convention and Exhibition Bureau (Public
Organization) or TCEB has been granted permission from the
government on May 29th, 2008 to administer the Royal Initiative
Discovery Program or RIDP. The RIDP Organizing Committee
has been set up and presided over by His Excellency Privy
Councilor, Prof. Dr. Kasem Watthanachai. The objectives of the
Program are, to promote and to encourage people in public and
private sectors, as well as, in local communities to put forth
the royal thoughts and ideas into practice in order to develop
and solve problems of their own communities. Another objective
is to encourage more people to visit many Royal Projects to
obtain the practical knowledge relevant to the royal thoughts

and ideas.

The Organizing Committee held a meeting on July 29th, 2008,
to consider the administrative guidelines of the Royal Initiative
Discovery Program. As a result, the RIDP Administrative

Committee has been set up to oversee the project.
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Since the meeting, the Administrative Committee has embarked
on its journey to increase public knowledge and understanding
with regards to the Royal Initiative Discovery Program. The
Committee has also stimulated the development of the Royal
Projects, in collaboration with two important networks, firstly,
the Community Network (involving the Community Organization
Development Institute], and secondly, the Local Administration
Organization Network (involving the Provincial Administration
Organization Council, the National Municipal League of Thailand,
and the District Administration Organization Council). The two
networks are major people’s alliances both in physical and
social aspects. The Community Organization Development
Institute today works with 40,000 communities throughout the
country, while the Local Administration Organization consists
of 75 Provincial Administration Organizations, 1,276 Municipal

Offices nationwide and 65,000 District Administration Organizations.

The Operation of the Royal Initiative Discovery Program

in 2008

The Community Network

The Royal Initiative Discovery Program or RIDP, together with
the Community Organization Development Institute or CODI,
considered and assigned the north of Thailand as the pioneering
region of the project. This is because the region is suitable for
the development of Royal Projects in the following six aspects:
the forest, the soil, the water, the agriculture, the alternative

energy and the management of waste and contaminated water.

Therefore, from the time of the last meeting of the Organizing
Committee until the end of 2008, the RIDP and the CODI had
held meetings with representatives from communities of the
northern region. The meetings were aimed at establishing an
understanding of the guidelines of collaboration from the

partaking communities. Workshops were also conducted.

Details of the meetings are as follows:

WuarnmsuszguasnadaufianisiasenslaaniivoudiAglu
mssfeanuiuazanuinlafsdulasemslaneondons: fuau
WWINITT3 Anansunszsulidn s lAsenIsmMuLUINg 1Y
3 Tnesuiumsnuduiaiedieddudonaiedis ldua taTedie
YUY (ANABIUTILAUTMTURRUIDIANTYNTY) WAzIATOUIE
aefnsUnATBoEIuTo0 R (AflunIsIuAUFIIANBIANTUSIS
gandondn spuduivinmAvIauisUszmAlng LazauIANBIANS
USmasusua) insetiassnaiielaindugudnaiouionissin
nquuooUTzTTwIUTzmA NoludAniomeamuaziAniTINagy
MIFIAN NR1IAD FIUHAMUIBIANIYUIUYINIIUIINAVYUIUAG |
WilszimAUsza 40,000 YUTU Tusaizfinsdmsunasassuvioodiu
Usznousie B9ANMIUIMIIEIMTINIA 75 wig du1Auduiiuin
WALIR 1,276 wid B9ANIIUTINTRIUAIUR 65,000 Wity

asaiiunsreslasen1sanosvsons: RURULLUINGZIITAS

141 2551

AIULATOUIBYNTY

1ATIMTUANDINAINT: FUMULUINTETIUAT LRz Ui
avAnsgugy IdRnsandmuamamioliiduiuiiihiasuealasems
Lﬁaammﬂumﬂﬁﬁmmmm:ﬂﬂumim:ﬁu’lﬁtﬁmmaﬁmuﬂmami
MULIINTETAS EnniiR A U1 Ay 1 LneRs nEseIuMALY
L8zNITAMIVBILAZILEY

ﬁaﬁﬂu‘dmﬁumﬂmiﬂi:ﬂuﬂmmisumiéwmﬂmﬂﬂuﬁumauﬁa
fudl Tasomatianeondonszt uazaniuimunsAnsyuoul iy
TauszguAvgunugnusiie  lumawielasidunsusguhanu
wilauameanusinfieduguoy uazmsussguilolunnis
fineaziBundoil




The 1st Royal Initiative Discovery Program

Collaborative Conference

August 2319, 2008, at the Office of the Northern Community
Organization Development Institute, Chiang Mai

The conference gathered many significant, leading figures, such
as M.R. Disanadda Disakul, the President of the Administrative
Committee, Ms. Somsuk Bunyabancha, the Director of CODI,
Ms. Jirika Nutalai, Deputy Director of CODI, and 40 community
leaders from the north. The objectives of this conference were
to acquaint community leaders with the history and the goals of
the RIDP, as well as, to share opinions related to the collaborative
methods with the communities to achieve a productive result in

the future.

The 2nd Royal Initiative Discovery Program

Collaborative Conference

September 2314, 2008, at the Office of the Northern Community
Organization Development Institute, Chiang Mai

The Community Organization Development Institute, led by
Deputy Director Ms. Jirika Nutalai, held a conference for local
leaders from the north to prepare themselves to participate in
the Royal Initiative Discovery Program. Representatives from
RIDP were present to observe the event. Thirty people
participated in the conference. This second conference was
also a process to select communities which are ready to lead

others in this program.
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The 3rd Royal Initiative Discovery Program
Collaborative Conference

)

Uctober o' - 4

The Community Organization Development Institute (CODIJ,

in collaboration with the Royal Initiative Discovery Program
(RIDPJ, held a conference for leading figures from the entire
northern region to enlist the details and the categories of the
projects that these communities were willing to participate in.
Distinguished participants were M.R. Disnadda Disakul, the
President of the Administrative Committee of RIDP, Ms. Jirika
Nutalai, Deputy Director of CODI and 200 community leaders

from the northern region of Thailand.

This was the first time that these community leaders had met
with RIDP and CODI. This was an opportunity for them to review
and to clearly understand the history and the objectives of RIDP

more closely.
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The Royal Initiative Discovery Program
Collaborative Workshop

Jst - 5th, 2008, at Doi Tung Development Project,

Ch

Between November 1st and 5th, 2008, the Royal Initiative

iang Rai

Discovery Program (RIDPJ, in collaboration with the Community
Organization Development Institute (Public Organization) held a
conference for selected community leaders from 13 northern
provinces, 77 districts, along with 206 local community leaders
from Chiang Rai. This was held to promote an understanding
towards the RIDP operation guidelines. M.R. Disanadda Disakul,
the President of the Thailand Convention and Exhibition Bureau
(Public Organization) or TCEB marked the commencement of
the conference. The conference presented to community leaders
the six major aspects of development under the guidance of
His Majesty the King - Soil, Water, the Forest, Agriculture, the
Environment and Alternative Energy. There was also a seminar
concerning the royal initiatives towards Sufficiency Economy by
Dr. Sumet Tantivejakul, the Secretary-General of the Chaipattana
Foundation. The community leaders also had the chance to
learn about reforestation and waste management. Participating
communities also had an opportunity to share their knowledge

and experiences among themselves in this special workshop at

the Doi Tung Development Project.
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The Local Administration Organization Network

The Royal Initiative Discovery Program (RIDP) and the
Local Administration Organization, including the Provincial
Administration Organization Council [PAOC], the National
Municipal League of Thailand (NMLT], and the District
Administration Organization Council [DAOC], discussed the
operational guidelines of their collaboration through RIDP
on six major aspects: Soil, Water, the Forest, Agriculture, the
Environment and Alternative Energy. The three concerning
organizations already have in place policies regarding the
Royal Projects, so they worked together to establish
productive collaboration through RIDP.

At the meeting of the RIDP Organizing Committee, the
PAOC, the NMLT and the DAOC met to discuss collaborative

guidelines. Details of the meeting are as follows.

The Royal Initiative Discovery Program Collaborative
Seminar Organized by Three Participating Organizations
October 27th - 29th, 2008, at Doi Tung Development Project,
Chiang Rai

The seminar was attended by prominent figures including

M.R. Disanadda Disakul, the President of RIDP, Mr. Amnaj
Sirichai, the President of PAOC, Mr. Prapat Poocharoen, the
President of NMLT, and Mr. Nopadol Kaewsupat, the President
of DAQOC, as well as, additional 20 commission members.

This first meeting was intended to acquaint community leaders

with the history and the objectives of RIDP and for them to learn

about reforestation efforts under the guidance of H.M. the King.
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The Royal Initiative Discovery Program Collaborative
Seminar with the Provincial Administration Organization
November 26th, 2008, at Ambassador City Jomtian Hotel,

Chon Buri

M.R. Disanadda Disakul, the President of the Royal Initiative
Discover Program (RIDP], and Mr. Pipat Loetkittisukh, the
Program Advisor, were invited to speak at the seminar of the
Provincial Administration Organization. Together, they presented
the history and the objectives of RIDP, including the structure
of the RIDP Organizing Committee, its purposes and its
involvement in development efforts of six major aspects: Soil,
Water, the Forest, Agriculture, the Environment and Alternative
Energy. The RIDP operation, according to the two speakers,
adheres to the three-step principles guided by H.M. the King,
which include “to understand”, “to reach out” and “to develop”.

There were 1,600 attendees.

The Royal Initiative Discovery Program Collaborative
Seminar with the Commission of the Environment and Natural
Resources Conservation of the National Municipal League of
Thailand (NMLT)

December 17th, 2008, at the National Municipal League of
Thailand, Bangkok

Mr. Pipat Loetkittisukh, the Advisor to the Royal Initiative
Discovery Program (RIDP), spoke at the seminar organized by
the Commission of the Environment and Natural Resources
Conservation of the National Municipal League of Thailand.
Mr. Pipat was invited by NMLT to present the history and the
objectives of RIDP, including the structure of the RIDP
Organizing Committee, its purposes and its involvement in
development efforts of six major aspects: Soil, Water, the
Forest, Agriculture, the Environment and Alternative Energy.
The RIDP operation, according to Mr. Pipat, adheres to the
three-step principles guided by H.M. the King, which include
“to understand”, “to reach out” and “to develop”. There were
100 attendees.
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The Royal Initiative Discovery Program Collaborative 717U 3,500 AU
Seminar with the Commission of the National Municipal
League of Thailand (NMLT)
December 25, 2008, at Lotus Hotel Pang Suan Kaew, Chiang Mai
M.R. Disanadda Disakul, on behalf of the President of the

48 RIDP Administrative Committee, spoke at the 2008 annual
seminar organized by the National Municipal League of
Thailand. M.R. Disanadda was invited by NMLT to present the
history and the objectives of RIDP, including the structure of
the RIDP Organizing Committee, its purposes and its involvement
in development efforts of six major aspects: Soil, Water, the
Forest, Agriculture, the Environment and Alternative Energy.
The RIDP operation, according to M.R. Disanadda, adheres to
the three-step principles guided by H.M. the King, which include
“to understand”, “to reach out” and “to develop”. There were
3,500 attendees.




Other Aspects

Apart from collaborating with the Community Development
Institute and the Local Administration Organization, the Royal
Initiative Discovery Program also works with other agencies in
order to establish a cooperative effort with other institutions.
Such agencies include the Hydro and Agro Informatics Institute
and the Research Project Development Study and Environmental

Development Center at Lam Pak Bia. Details are as follows.

Meeting with the Bureau of the Budget

August 8th, 2008, at the Bureau of the Budget, Bangkok

M.R. Disanadda Disakul, the President of the RIDP
Administrative Committee, participated in a meeting with the
Director of the Bureau of the Budget and experts in the field

about various operational guidelines of the Program.

Girl Guide Training

August 21st, 2008, at Kanjanapisek Witthayalai Nakorn Pathom
School, Nakhon Pathom

RIDP officers participated in a ‘Girl Guide Training’ course at
Kanjanapisek Witthayalai Nakorn Pathom School in Nakhon

Pathom, to build a network of budding girl guides and raise

their awareness about RIDP.

Reforestation Conference with PTT

August 28th, 2008, at the Headquarters of PTT Plc., Bangkok
RIDP representatives worked with the special activity agents of
PTT on planning several reforestation efforts and establishing

ways in which the two organizations can continue to work together.

Conference with the Hydro and Agro Informatics Institute
September 30th, 2008, and October 13th, 2008, at the Hydro and
Agro Informatics Institute, Bangkok

RIDP representatives met with officers from the Hydro and

Agro Informatics Institute to discuss about collaboration in

regards to water and agriculture.
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Conference with the National Food Institute

October 17th, 2008, and October 20th, 2008, at the National

Food Institute, Bangkok

RIDP representatives met with officers from the National Food

Institute to discuss collaboration between the two organizations.

Conference with the Ministry of Energy

October 18th, 2008, at the Ministry of Energy, Bangkok

RIDP representatives met with officers from the Ministry of
Energy to discuss collaboration between the two organizations

in regards to renewable energy.

Field Trip with Terd Thai District Representatives

October 18th - 19th, 2008, Petchaburi

A group of eleven people including RIDP representatives, together
with, community leaders and executives of the Terd Thai District
Administration Organization, as well as, representatives from
the Mae Fah Luang Foundation, engaged in a field trip to study
environmental preservation efforts in Chiang Rai province.
During the trip, the group visited the Developmental Studies
Center at Huay Sai and the Research Project Development
Studies and the Environmental Development Center at Lam Pak
Bia. Additionally, they attended the national seminar ‘Community
Forest: National Security Amidst Changes and Global Warming
Problems’” at Mahisorn Hall, Siam Commercial Bank
Headquarters, Bangkok, during October 21st - 22nd, 2008.

Special Lecture for the Village Committee, Pong-Ngam District
December 12th, 2008, Chiang Rai

Dr. Mas Tanyongmas, an Advisor of RIDP, gave a special lecture
on efficiency improvement to the committee of Pong Ngam
village, Mae Sai, Chiang Rai, at the Doi Tung Development

Project Center (150 attendees).
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Collaboration with the Media

December 2008

M.R. Disanadda Disakul, the President of the Administrative
Committee of the Royal Initiative Discovery Program and
Mr. Pipat Loetkittisuk, the Advisor of the Program, joined
forces with Krungthep Thurakij newspaper to conduct CSR

activities for the Program.

Participation in National Environment Day

December 4th, 2008, Nonthaburi

RIDP representatives participated in the National Environment
Day 2008 event, organized by the Environmental Quality
Promotion Department, the Ministry of Natural Resources and
Environment, at IMPACT, Muang Thong Thani in Nonthaburi.

Collaboration with the Lam Pak Bia Environmental Research
& Development Project

December 18th — 19th 2008, Chiang Rai

RIDP provided collaboration and funds to support the field trips
of Lam Pak Bia Environmental Research & Development Project

to learn about waste and water management systems at

various communities in Chiang Rai.
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Marketing Plan 2009
tounisaltiuviudiunisaaila U 2552

2009 Marketing Plan and Activities:

Meetings and Incentives

Marketing and Promotion

e Meeting Energy, a manual containing information on Meetings
including meeting venues, activities, meeting and incentive
services in Thailand

e The ‘Meeting More Memorable’ campaign will engage
individuals accompanying MICE delegates (e.g. spouse and
family members) in a diverse range of enjoyable activities

such as shopping, spa treatments and golf games

Venue Variety, a manual containing information on selected
hotels, conference centers and other venues and facilities to

meet the demands of professional planners and organizers

A quarterly electronic journal to continuously promote public

awareness of events in Thailand

A marketing plan that coordinates with both the public and
private sectors to promote Thailand as a meeting and

incentive hub

International MICE Activities

e Participation in the following seven leading international
trade fairs - IT&CMA/CTW, EIBTM, CONFEX, AIME, IMEX,
GIBTM, ITE MICE Hong Kong and EMIF

e Organizing road shows to ten high-potential markets -
Australia, China, Hong Kong, Taiwan, Japan, India, Singapore,
Malaysia, USA and France

¢ Organizing familiarization trips for agents, members of the

press and business entities (Connection Plus Program)

Domestic MICE Activities

e Promoting the meeting and incentive industry among Thai
public and private agencies

e Participation in the Royal Initiative Discovery Program and
implementation of edutainment programs, events and
Corporate Social Responsibility (CSR] courses to help

promote the meeting and incentive industry

WHUNIIARIALRZAINTINYSaNT 2552

fumsdnlszgy usznsviondisnieifiuieda

N1INARIAUANITROLNIH

« Meeting Energy dilodmiuinnounumalszyy dowseuludae
foyaifafuanuidamaUszguuazianssusig 4 Afanuiie
1nUe dudITnaumie U%ﬂﬁﬁ‘]’mﬂi:ﬂml,mﬂmfiaaLﬁmLﬁmﬂu
Foialudszmalny

o Meeting More Memorable uasayasousoqolalidfinnin
vooingsnalud wWu Aseuasivesingsisludlafifanssunainvais
Tilfdenviluusznalne Wy Aanssunedn au fauils Wudu

* Venue Variety rjﬁmﬁ'mﬂ”‘ur’?aa’mwmmﬁ:mmm:ﬂmuﬁﬁmmu
dulsznauluaie Tsousy quddszgu Lm:ﬂmuﬁ%ﬁ”ﬂmiﬂi:ﬁuﬁuﬂ
Tnedoyaionuasodasssuiduotiod inelinssiuanudesns
2001NMIUNNNITU YU 001 TNE 19U

« NsmsBidansedindnemuiiiey esnszauanuilauazns
FufvosUsznruABIAUAMITAIUme  Tutszmalng

o LHuANUPILTaMuMIARIAR MBI ToAATTuAzIBNYY
Tumswanaulidszmalnedugudnaismunsdndszguuas
mavesifisieidunoia

AanssuludszAvwinni

o PuuFATRNATIE 7 91u Uszneulufae IT&CMA/CTW, EIBTM,
CONFEX, AIME, IMEX, GIBTM, ITE MICE Hong Kong uaz EMIF

o dnlsnled lunmiafiddnaninsin 10 Ysand Yszneusae
paminTIAY Ju deons liniu duu Suds Foalus uuade
ANSFOINENT uRzHIsLAN

* NM3dnAINTIUROIULAIAUAAYY (Familiarization Trip) 1Wun
fauny douaavu LazedANIgIAY (Connection Plus Program)

Aanssuludsziuasludszina

o foiFumsdszguuazmaioofisndeiduneiasmiomienusy
waziontuludszindlne

o susuaTulasensUanesndsnsz (Royal Initiative Discovery -
RID) Wieanutufioionsinem n13dasudiug uaznsdn
NaNgAIANNSURATDUADRIANYBIBIANT (Corporate Social
Responsibility - CSR) Tuilonsuszguuaznisviosifisniieiu

3978




Product and Service Development

e Restructuring of promotional campaigns to reflect current
market trends and circumstances

e Promoting new meeting venues with the potential to hold

unique, unconventional meeting and incentive events

Information and Statistics for Planning and

Marketing Purposes

e Developing a reliable information system on trends, facts,
figures and other incidents involving the meeting and
incentive industry

e Developing an internal information system and database for

the purpose of planning, analysis and reporting

e Conducting surveys and research in relevant markets
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2009 Marketing Plan and Activities:

Conventions

Promotion of International Conferences

e Providing assistance in Thailand’s bids to host international
conferences

¢ Providing consultation on the implementation and overseas

promotion of conferences taking place in Thailand

Marketing and Promoting Public Awareness

e Participation in international MICE travel trade shows in
various key markets

e Creating awareness of the roles of TCEB in international
conferences among domestic target groups

e Organizing advertising and public relations campaigns to
highlight the potential of Thailand as a host for international
conferences among target groups, both domestically

and internationally

Stimulating Domestic Associations to Host

International Conventions

e Organizing seminars to promote Thailand as a preferred host
of international conferences

e Taking part in the establishment of the 'Medical Convention
Promotion Center’ and laying down the foundation on the
scope of work and authority of the center in its attempt to
encourage the hosting of more medical conventions of an

international scale

Thai Team

e Promoting Thailand as a preferred host for international

conferences and contributing to the overall development of
the Thai MICE industry

E I
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Industry Development

» Encouraging Professional Conference Organizers (PCOs)
to become more active in their bids to host international
conventions in Thailand, consultation and financial aid to
this end will be provided by TCEB

Initiating the concept of an International Conference Team

to coordinate among relevant agencies and to steer the

international conference industry to even greater success

Developing an intensive training courses for Professional

Convention Organizers (PCOs) to be more competitive

Organizing an international conference manual for domestic

associations and PCOs

Establishing the Marketing Intelligence Center for the
dissemination of information to ensure that Thai MICE
operators remain highly competitive in the world marketplace
e Conducting satisfaction surveys among conference participants

e Compiling statistics on international conferences

Incentives for International Conventions to be held during the

Time of Domestic Political Instability

It is an undeniable fact that several international conventions

held in 2008 attracted fewer foreign participants than expected,

and that some were cancelled altogether due to the political
unrest. To cope with this important issue, TCEB has implemented
the following measures:

e Allocating additional financial aid to international conventions
scheduled for the period of October 2008 to March 2009 which
continue to proceed as planned

e Inviting potential convention organizers from around the world
to visit Thailand and verify Thailand’s capabilities in ensuring
safety and efficient MICE operations

* Providing accurate, up-to-date information on domestic
political circumstances to convention organizers to help regain
the confidence of organizers and participants alike

e Launching the ‘Bring More, Enjoy More’ campaign to help

increase, or at least maintain, the number of participants

from Asian countries
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2009 Marketing Plan and Activities: BHUMIARIALRANTINUT291T 2552
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Marketing and Promotion Lﬁ'aLﬂumimmummﬁuﬁﬂwﬂ (New Shows) Lﬁuﬂ%mmﬂém

e Extending an integrated communication campaign domestically f{]"ﬂmeLm:w:fhmmummwﬂsmﬂ waziuyszansawluns
and internationally, under the name “Bangkak... the Exhibition Tiudmamudayauazmslimuinwediolnadndungugnei
City of ASEAN,” through various foreign and online media to lunmanan
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e Engaging in continuous marketing and public relations Lﬁlmﬂ“umm'am%ummﬁnuﬁaaaﬂ (Dinner Forum) A9n331
activities to attract new trade shows and to further improve Iiﬂi‘ﬂ’jLLN:ﬁTﬂﬁ‘xlﬂiiu@m‘uLLN:ﬁﬂuﬁﬂHﬂﬁLLﬁﬁaﬂmﬂu (Media
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e Appointing overseas agents in key markets to seek new ﬁu“\jmﬂ‘i”gl,m:mﬂ"ﬂuﬁﬁmﬁamﬂu ATUAILNINAITRIDDN
international trade shows to increase the number of foreign NTINWUYIUAT wazENIANLEAsEuAlne
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formation and consultation for potential clients in these mssuitodnanmuazdedranlunisiaulavesnsdnuanofum

markets wiouMotLauBLUINIONITUA LY
e Initiating new promotional activities such as investment o manmuuantalavanlng 4 iedoaduongvnTIuIuLERA
promotion, dinner forum, road shows and media familiarization FuAmIIa Imﬂm:ﬂﬁjumummauﬁﬁ:ﬁugﬁmﬂ

trips with the collaboration of relevant agencies both from
the public and private sectors, including the Department of
Export Promotion, the Bangkok Metropolitan Administration

and the Thai Exhibition Association

Developing and managing a reliable database on trade shows

and exhibitions

Analyzing strengths, weaknesses and growth potential of
trade shows in our responsibility, as well as, devising

effective solutions

Developing new advertising campaigns to promote Thailand
as a preferred destination for international trade shows and

exhibitions, focusing on regional trade shows and exhibitions




Thai Team

e Contributing to create Thai Team from selected officers
of relevant public and private agencies

* Assisting in explaining the roles of each agency in achieving
the objective of Thai Team - the overall improvement of the
Thai MICE industry

e Establishing a team of capable personnel with a shared goal

Intelligence and In-depth Information

e |dentifying appropriate job functions

e |dentifying key research projects

e Contributing to the development of in-depth information

in key industries

Training and Development Programs

e Training needs were identified by Thailand Exhibition
Association and technical requirements were identified
by MICE Capabilities Development Department

e Developing and initiating new training programs

e Working with international trade show agencies and
associations, including the UFI (The Global Association
of the Exhibition Industry)

 Developing the Exhibition Management Degree (EMD])

program to improve the capabilities of Thai MICE personnel

Standardization and Certification
e Conducting continuous audit and assessment checks under
the campaign "Audit Event by TCEB”
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Development of Thai MICE Personnel and Agencies

A number of training courses will be introduced in addition to
the following programs offered in 2008:

01. Problem Solving and Decision Making

02. Brain Smart Way

03. Lean Services

04. New Media

05. Change Management

Additionally, the MICE Industry Development Guideline will be
further elaborated for ease of understanding and increased

practicality.

Government & Corporate Affairs Department

TCEB plans to adopt a more proactive approach in 2009 and

attempt to remove regulatory obstacles affecting the MICE

industry through the following means:

e Establishing an agency to serve as a one-stop government
information service center regarding the Thai MICE industry

e Proposing measures and guidelines to the government in

support of the Thai MICE industry development

Integrating major travel destinations such as Pattaya, Phuket
and Chiang Mai into the MICE industry development plan
Expanding the MICE LANE program

Collaborating with the Tourism Authority of Thailand,

international ambassadors and commercial attaches in

order to strengthen the already established ‘Thai Team’

Negotiating with the Customs Department to ease

regulatory requirements
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Growth Trends for the Thai MICE Industry
wudltivmsiavinaaaiknssy MICE

Over the course of 2008, it is an undeniable fact that Thailand
had to cope with a number of negative factors affecting

the total number of MICE events organized in the country.
These factors included domestic political unrest that gained
international attention, together with, a stronger Thai Baht.
These issues have been overcome, and with strong collaboration
between the public and the private sectors, we expect the following
growth trends in the Thai MICE industry for the year 2009:

e Number of MICE visitors (excluding companions): 636,000 or
a 12.3% decrease from 2008

e Revenue generated from the spending of MICE visitors
(excluding those of companions): 52,152 million Baht* or a
0.7% decrease from 2008

Growth Trends in the Thai MICE Industry for the Year
2009-2013

2009 52,152 636,000

2010 58,932 718,680
2011 67,772 812,108

2012 77,937 917,682

2013 89,628 1,036,981

B Number of MicE Visitors [l income (Miltion baht)

* The revenue estimation is on the assumption that each MICE
visitor spends an average of 82,000 Baht. Statistics used here
are from the latest IP&C survey (2007] where the number of

MICE visitors is multiplied by the average duration of stay and

multiplied by the average spending per person per day.
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Ninsuvan Co., Ltd.

uSyn Uagosstu 91Na

69 Nakornsawan Road, Pomprab Sattuprai, Bangkok 10100 Tel: (662) 282-5811, 282-5812 Fax: (662) 281-7843

Report of the Auditor
To  The Board of Directors of The Institute for Thailand Convention and Exhibition Bureau

| have audited the accompanying financial position statements as at September 30, 2008 and 2007, the related operations
statements, and the cash flows statements for the years then ended of Thailand Convention and Exhibition Bureau (Public
Organization) (TCEB). These financial statements are the responsibility of TCEB's management as to their correctness and

completeness of the presentation. My responsibility is to express an opinion on these financial statements based on my audits.

m Except as discussed in the following paragraph, | conducted my audits in accordance with generally accepted auditing
standards. Those standards require that | plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles used and significant estimates
made by TCEB’'s management, as well as evaluating the overall financial statement presentation. | believe that my audit provides a

reasonable basis for my opinion.

| ' was unable to conduct my audit to obtain sufficient evidence supporting TCEB's certain expense items amounting to Baht
18.26 million, which were presented under administrative expenses category, since TCEB has been in the process of examining
such related documents, resulting insufficient evidence and information for my audit in such matter. The mentioned expense items
were considered to have impacts on the expenses for the year 2007 and the accumulated deficit of revenues over expenses at
September 30, 2007, as well as the accumulated deficit revenues over expenses brought forward at the beginning of year 2008 at
October 1, 2007

In my opinion, except for the effects of the adjustments for the financial statements for the years 2008 and 2007, if any, as
might have been determined to be necessary had | been able to examine sufficient evidence regarding certain administration
expenses items as discussed in the third paragraph, the financial statements referred to above present fairy, in all material respects,
the financial position of Thailand Convention and Exhibition Bureau (Public Organization) as of September 30, 2008 and 2007, the

results of its operations and its cash flows for the years then ended in accordance with generally accepted accounting principles.
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Ninsuvan Co., Ltd.

uSyYn dadoasstu 31Na

69 Nakornsawan Road, Pomprab Sattuprai, Bangkok 10100 Tel: (662) 282-5811, 282-5812 Fax: (662) 281-7843

| 'also would like to draw attention to notes to financial statements No. 25. At September 30, 2008 there were three lawsuits
being filed against TCEB to claim for compensation of damages for the total of Baht 29,802,758.32. Since the lawsuits at present
are still under consideration by the Court as well as under the investigation of TCEB, the ultimate outcome cannot be determined,

no recording of transactions has been made by TCEB with respect to the mentioned lawsuits.

(Prawit Ninsuvannakul, Ph.D.)

Certified Public Accountant

Registration No. 1475
Bangkok, Thailand

July 31, 2009
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Thailand Convention & Exhibition Bureau (Public Organization)

Financial Position Statements (As at September 30, 2008 and 2007)

Unit : Baht
Assets Note 2008 2007
Current assets
Cash in hand and deposits at financial insti tutions 4 219,901,150.18 57,835,089.76
Short-term investments 5 217,106,379.96 451,589,670.05
Receivables 6 2,327,346.32 2,850,452.95
Accrued interest income 1,259,038.07 1,563,940.20
Supplies 7 3,218,259.03 2,668,193.73
Prepaid expenses 8 7,727,819.69 1,938,523.46
Other current assets 9 2,408,755.47 1,919,317.56
Total current assets 453,948,748.72 520,365,187.71
Non-current assets
Fixed assets - net 3.2,10 18,648,881.09 7,939,206.53
Intangible assets - net 3.3, 11 10,330,970.66 6,596,934.78
Guarantee deposits 12 6,981,659.72 7.,429,268.72
Total non-current assets 35,961,511.47 21,965,410.03
Total assets 489,910,260.19 542,330,597.74
Liabilities
Current liabilities
Outstanding cheques payable 1,898,204.32 4,268,011.22
Accrued expenses 13 56,754,891.00 63,057,548.93
Income received in advance 14 3,022,054.85 0.00
Retention payable 1,110,747.68 1,112,547.68
Other current liabilities 15 1,412,771.64 1,563,883.12

Total liabilities

64,198,669.49

70,001,990.95

Net assets

425,711,590.70

472,328,606.79

Net assets

Net assets

Accumulated excess of revenues over expenses brought forward

472,328,606.79

517,290,167.00

Deficit of revenues over expenses for the year

(46,617,016.09)

(44,961,560.21)

Total net assets

425,711,590.70

472,328,606.79

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements]
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Thailand Convention & Exhibition Bureau (Public Organization)

Operations Statements (For The Years Ended September 30, 2008 and 2007)

Unit : Baht
Note 2008 2007

Revenues from operations
Government budget appropriations 610,253,600.00 449,533,500.00
Interest income from deposits at financial institutions 9,326,321.51 17,609,066.20
Income from training and seminars 5,854,282.78 789,500.00
Income from registration for exhibition participation 16 8,789,297.00 0.00
Grants received for organizing exhibitions 17 2,131,371.89 0.00
Other income 18 901,788.77 1,065,977.59
Total revenues 637,256,661.95 468,998,043.79

Expenses from operations
Personnel expenses 19 53,044,388.52 44, 118,644.81
Administration expenses 20 239,597,878.00 267,170,780.17
Grants 3.4, 21 388,327,577.59 176,489,415.98
Loss from fixed assets written-off 22 0.00 14,782,313.06
Loss from cancellation of contracts 23 0.00 8,000,000.00
Depreciation and amortization of assets 2,903,833.93 3,398,449.98
Total expenses 683,873,678.04 513,959,604.00
Deficit of revenues over expenses (46,617,016.09) (44,961,560.21)

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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Thailand Convention & Exhibition Bureau (Public Organization)

Cash Flows Statements (For The Years Ended September 30, 2008 and 2007)

Unit : Baht

2008

2007

Sources of cash from operating activities
Excess [deficit) of revenues over expenses
Adjusments for excess (deficit) of revenues over expenses to

cash provided from (used for] operating activities

(46,617,016.09)

(44,961,560.21)

Loss from fixed assets written-off 0.00 14,782,313.06
Loss from cancellation of contracts 0.00 8,000,000.00
Depreciation and amortization of assets 2,903,833.93 3,398,449.98
Increase in advances receivable (300,740.27) 0.00
Decrease (Increase) in advance receivable from payments for organizing exhibitions 823,846.90 (1,668,195.65)
Decrease in accured interest income 304,902.13 1,323,210.46
Increase in supplies (550,065.30) (1,823,574.42)
Increase in prepaid expenses (5,789,296.23) (1,451,066.11)
Increase in other current assets (489,437.91) (2,482,134.19)
Decrease (Increase) in guarantee deposits 447,609.00 (6,059,324.72)
(Decrease) Increase in outstanding cheques payable (2,369,806.90) 2,690,749.21
(Decrease) Increase in accrued expenses (6,302,657.93) 29,111,301.22
Increase in income received in advance 3,022,054.85 0.00
Increase in payables for asset acquisitions 568,272.86 0.00
(Decrease) Increase in other payables (951,386.25) 951,386.25
(Decrease) Increase in retention payable (1,800.00) 845,257.96
Increase in other current liabilities 232,001.91 341,085.93

Net cash provided from (use for) operating activities (55,069,685.30) 2,997,898.77

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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Unit : Baht

2008

2007

Sources of cash from investing activities
Decrease (Increase) in short-term investments
Acquisitions of equipment

Increase in intangible assets

234,483,290.09
(12,283,647.58)
(5,063,896.79)

(18,671,547.14)
(10,114,547.80)
(4,806,713.61)

Net cash provided from (use for) investing activities

217,135,745.72

(33,592,808.55)

Net increase (decrease] in cash and cash equivalents

Cash and cash equivalents at the beginning of period

162,066,060.42
57,835,089.76

(30,594,909.78)
88,429,999.54

Cash and cash equivalents at the end of period

219,901,150.18

57,835,089.76

Supplemental disclosures of cash flows information
Cash and cash equivalents as at September 30 consisted of
cash in hand

Deposits at financial institutions, except fixed deposit accounts

194,115.85
219,707,034.33

186,571.60
57,648,518.16

219,901,150.18

57,835,089.76

Total

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements]
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Thailand Convention & Exhibition Bureau (Public Organization)
Notes to Financial Statements (For The Years Ended September 30, 2008 and 2007)

1. General Information

Thailand Convention & Exhibition Bureau (Public Organization) (TCEB) was established according to the Royal Decree for
the Establishment of Thailand Convention & Exhibition Bureau (Public Organization) B.E. 2545 which was publicized in the Royal
Gazette on September 27, 2002, with objectives as follows:

e To promote the organizing of meetings, incentive travel, and exhibitions in Thailand.

e To support and organize the presentation of Thai art and culture for the preservation purpose.

e To provide technical know-how and training to government officials and the public in order to gain skills related to

tourism industry which are equivalent to that of international standards.
¢ To be an information center for international meetings, conventions, and exhibitions.
¢ To provide knowledge for the operators of tourism business to understand the preservation of environments and

natural resources.

The operations to achieve the abovementioned objectives are carried out with the targets to enhance the further

development and expansions of Thailand’s potential as a center for international meetings, incentive travel, and exhibitions.

At the beginning of the establishment, all activities of TCEB were operated by the International Convention Unit of the
Tourism Authority of Thailand, in which the Director of the International Convention Unit performed duties on behalf of the Director
of TCEB. However, all duties, business, assets, rights, liabilities, and budgets of the International Convention Unit of the Tourism
Authority of Thailand were subsequently approved and transferred to TCEB on April 23, 2004 in accordance with Section 9 of the

Publie Organization Act B.E. 2542, following the Cabinet’s resolution dated March 18, 2003.
The current location and address of TCEB is 989, 26th Floor, Siam Tower, Rama | Road, Pathumwan, Bangkok 10330, Thailand.

2. The Presentation of Financial Statements

The financial statements of TCEB for the years ended September 30, 2007 and 2006 have been prepared in accordance
with the Announcement of the Ministry of Finance entitled ‘Accounting Principles and Policies for Government Units No.2" dated
January 6, 2003.

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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3. Significant Accounting Policies
3.1 TCEB recognized revenues and expenses on an accrual basis, except interest income from bank saving deposits, which

is recognized upon recording in the deposit books by the banks.

3.2 Fixed assets are valued at cost after written down the accumulated depreciation. TCEB depreciates its fixed assets by

the straight-line method over the estimated useful livies of the assets as follows:

Building improvements for rent office 10 years
Office equipment 10 years
Publicity and publicize equipment 5 years
Housework and kitchen work equipment 5-10 years
Computer equipment 3-5 years
Electronic and radiogram equipment 10 years

For office equipment acquired during the fiscal period of 2004, in which the useful livies of five years were estimated,
their estimated useful livies were changed in 2005 to a ten-year period from the date of acquisitions in order to be complied with
E the announcement by the Comptroller General's Department, which came into effect starting from the fiscal year of 2005 onwards.

3.3 Intangible assets are valued at cost after written down the accumulated amortization. TCEB amortizes its intangible

assets by the straight-line method over the estimated useful lives of the assets as follows:

Computer programs 5 years
Websites 5 years
TCEB brand logo 10 years

3.4 Grants to various organizations are recognized as expenses upon the approval of payments of grants to the qualified
applicants. Should there are any amounts of grants remained from spendings and returned to TCEB within the same
fiscal period of approval, they will be deducted from expenses for grants for the period. However, if the remainings are
returned to TCEB following the period of payments approval, they will be recognized as income from the remaining

of spendings for grants and presented under non-operating income.

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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4. Cash in Hand and Deposits at Financial Institutions

Cash in hand and deposits at financial institutions as at September 30, 2008 and 2007 consisted of:

Unit : Baht
2008 2007
Cash in hand 85,039.00 100,000.00
Foreign currencies in hand 109,076.85 86,571.60
Deposits at bank-Krung Thai Bank Public Co., Ltd.
(Saving Account No.378-1-00003-5) 0.00 4,605,581.17
(Saving Account No.170-0-06979-9) 133,124,495.94 0.00
(Saving Account No.170-1-12429-7) 72,907,221.11 36,531,099.99
(Saving Account No.800-0-0007-443) 5,763,119.92 2,257,728.00
[Current Account No.387-6-00006-8) 0.00 1,000.00
(Current Account No.170-6-01074-5) 1,000.00 11,821,549.66
(Current Account No.170-6-01555-0) 1,000.00 0.00
Deposits at bank-Siam Commercial Bank Public Co., Ltd.

(Saving Account No0.101-2-29145-7) 316,653.40 0.00
(Saving Account N0.038-4-35617-3) 5,745,180.81 0.00
(Saving Account No.038-4-35618-1) 969,847.97 0.00
(Saving Account No.038-4-38984-1) 98,900.00 0.00

Deposit at bank-Bangkok Bank Public Co., Ltd.
(Saving Account No.101-7-91311-0) 799,615.18 2,431,559.34

Total

219,901,150.18

57,835,089.76

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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5. Short-term Investments

Short-term investments as at September 30, 2008 and 2007 consisted of:

Unit : Baht

2008

2007

Fixed deposits (3-month) Krungthai Bank PCL
[Account No.170-2-02478-4)

217,106,379.96

451,589,670.05

Total

217,106,379.96

451,589,670.05

6. Receivables
Receivables as at September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

Advances receivable 1,298,447 .49 997,707.22

84 Advances receivable from payments for organizing exhibitions 1,028,898.83 1,852,745.73
Total 2,327,346.32 2,850,452.95

Advances receivable as at September 30, 2008 and 2007 of Baht 1,298,447.49 and Baht 997,707.22, respectively, were advance

payments made by TCEB to its staffs for specific purposes, in which repayments must be complied with TCEB's rules and regulations.

Advances receivable from payments for organizing exhibitions as at September 30, 2008 and 2007 of Baht 1,028,898.83

and Baht 1,852,745.73, represented receivables from advance payments for organizing exhibitions, which were jointly held between

TCEB and other organizations. The advances receivable will be settled as payments are received from the related organizations

according to the terms and conditions as described in the joint agreements.

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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7. Supplies
Supplies as at September 30, 2008 and 2007 consisted of:

Unit : Baht
2008 2007
Marketing supplied 3,001,546.95 2,608,496.46
Office supplies 216,712.08 59,697.27
Total 3,218,259.03 2,668,193.73
8. Prepaid Expenses

Prepaid expenses as at September 30, 2008 and 2007 consisted of:
Unit : Baht
2008 2007
Prepaid expenses for organizing exhibitions 7,415,037.67 1,839,172.05
Other prepaid expenses 312,782,02 99.,351.41
Total 7,727,819.69 1,938,523.46

Prepaid expenses for organizing exhibitions as at September 30, 2008 and 2007 of Baht 7,415,037.67 and Baht 1,839,172.05,

respectively represented prepaid expenses made to various organizations for space rental, designs and decoration for the exhibitions.

9. Other Current Assets

Other current assets as at September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

Other receivables 1,954,144 .47 0.00
Other guarantee deposits 454,611.00 1,919,317.56
Total 2,408,755.47 1,919,317.56

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements]
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10. Fixed Assets - Net
Fixed Assets as at September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

Office equipment 6,028,249.49 4,992,078.17
Electronic and radiogram equipment 3,756,119.82 3,379,807.95
Publicity and publicize equipment 253,644.50 220,244.50
Computer 2,643,030.74 1,540,266.35
Housework and kitchen work 37,975.00 37,975.00
Building improvements for rent office under construction 9,735,000.00 0.00
Total 22,454,019.55 10,170,371.97
Less Accumulated depreciation (3,805,138.46) (2,231,165.44)
Fixed assets - net 18,648,881.09 7,939,206.53

Building improvements for rent office under construction of Baht 9,735,000.00 were resulted from the hire of work by
88 TCEB for the decoration of its new office at the 26th floor of Siam Tower Building in accordance with the contractual agreement
No0.005/51. The agreement which is amounted to Baht 17,700,000.00 is expected for the completion within the fiscal period of 2009.

11. Intangible Assets - Net
Intangible assets as at September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

Websites 4,376,303.87 2,309,257.95
TCEB brand logo 1,712,000.00 1,712,000.00
Computer programs 4,343,525.63 927,350.93
Computer programs under development 1,782,608.53 2,201,932.36
Total 12,214,438.03 7,150,541.24
Less Amortization (1,883,467.37) [553,606.46)
Intangible assets - net 10,330,970.66 6,596,934.78

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements]
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12. Guarantee Deposits

Guarantee deposits as at September 30, 2008 and 2007 consisted of:

Unit : Baht
2008 2007
Office rental deposits 6,981,659.72 7.429,268.72
Total 6,981,659.72 7,429,268.72
13. Accrued Expenses
Accrued expenses as at September 30, 2008 and 2007 consisted of:
Unit : Baht
2008 2007
Grants payable 8,757,752 14 12,083,549.03

Accrued remuneration and supplies expenses
Accrued exhibition organizing expenses
Accrued overseas marketing agents expenses

Other accrued expenses

11,683,656.95
34,238,803.25
1,701,678.66
373,000.00

22,082,016.38
25,186,643.99
3,259,165.83
446,173.70

Total

56,754,891.00

63,057,548.93

14.Income Received in Advance

Income reccived in advance at September 30, 2008 of Baht 3,022,054.85 represented funds received from Thai private

entrepreneurs who were participants for organizing exhibitions for sale promotions and public relations for marketing. The total
funds comprised the participation registration fees for IT&CMA/CTW 2009 Fair held during October 7-9, 2008 and EIBTM 2009 Fair

held during December 2-4, 2008.

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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15. Other Current Liabilities
Other current liabilities as at September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

Withholding tax payable - Salaries 363,216.07 372,040.25
Withholding tax payable - Others 481,282.71 240,456.62
Payable for asset acquisitions 568,272.86 0.00
Other payables 0.00 951,386.25
Total 1,412,771.64 1,563,883.12

16.Income from Registration for Exhibition Participation
Income from registration for exhibition participation for the year ended September 30, 2008 of Baht 8,789,297.00 represented
proceeds collected from Thai private entrepreneurs for the participation in organizing activities with TCEB for the purposes of sale
promotions and business negotiations between Thai entrepreneurs and prospective customers at various exhibitions for Trades
and Road Shows.
17. Grants Received for Organizing Exhibitions
Grants received for organizing exhibitions for the year ended September 30, 2008 were income received from Thailand

Incentive and Convention Association (TICA) under the co-operation agreements between TCEB and TICA for organizing exhibitions

that TICA being the main supporter.

18. Other Income

Other income for the years ended September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

Gain on foreign exchange 0.00 734,552.08
Other income 901,788.77 331,425.51
Total 901,788.77 1,065,977.59

j

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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19.Personnel Expenses

Personnel expenses for the years ended September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

Salaries 41,405,768.90 36,454,810.19
Bonuses 1,465,948.00 4472,500.69
Part-time wages 0.00 874,000.00
Provident fund contribution expenses 1,897,225.29 1,114,842.32
Employees group insurance expenses 1,000,127.16 655,898.72
Employee welfares expenses 341,319.17 407,592.89
Consultation fees 6,934,000.00 4,169,000.00

Total

53,044,388.52

44,118,644.81

20. Administrative Expenses
94 Administrative expenses for the years ended September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

General expenses 222,566,468.90 253,980,446.03
Supplies expenses 11,425,919.67 8,858,454.93
Utility expenses 3,746,884.91 4,228,954.84
Loss on foreign exchange 746,655.86 0.00
Equipment expenses 1,111,948.66 102,924.37

Total

239,597,878.00

267,170,780.17

G Lot

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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21.Grants

Grants to various organizations for the years ended September 30, 2008 and 2007 consisted of:

Unit : Baht

2008 2007

Grants - Non-profit private organizations 184,350,625.09 42,765,147.81
Grants - Overseas private organizations 132,665,754.40 10,522,413.29
Grants - International private organizations 7,203,612.00 2,651,320.00
Grants - Thai private organizations 37,322,722.33 101,105,921.64
Grants - Government bureaus 26,784,863,77 19.444,613.24
Total 388,327,577.59 176,489,415,98

22. Loss from Fixed Assets Written-off
In the accounting period for the year ended September 30, 2007, the building improvements for TCEB's former rent office
which was located at the 30th Floor of Empire Building with the remaining book value of Baht 14,782,313.06 were written off by TCEB
m from the asset account to the loss account under loss from fixed assets written-off. The loss from assets written-off was resulted
from the expiration of the lease agreement for the mentioned rent office and TCEB did not renew the lease agreement after the
expiry date on September 30, 2007 in accordance with the resolution from the Board of Directors Meeting No. 1/2007 held on
January 8, 2007.

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements]
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23. Loss from the Cancellation of Contracts

Loss from the cancellation of contracts for the year ended September 30, 2007 was resulted from the process of preparation
by TCEB for moving its office to the new location at the beginning of the fiscal year of 2008. In consequence, during 2007 a contract
for the hire of work by TCEB for the construction and decoration of the new office was made between TCEB and a company. In
addition, another contract for the hire of work by TCEB for the interior design of the new office was also made between TCEB and
the second company. Following the contracts, the total amounts of Baht 5 million and Baht 3 million for the operating expenses
were paid by TCEB to the first company and the second company, respectively. However, TCEB afterwards found evidence involved
in breaching the contracts by each of the respective companies regarding the violation of certain terms and conditions as specified
in the contracts, and hence, informed the two companies for the cancellation of the related contracts and terminated all payments
for the remaining installment amounts. Subsequently, on October 19, 2007 the criminal lawsuits were filed to prosecute against

each of the respective companies, which at present are still under process of consideration by the Court.

As for payments for construction, decoration and design that TCEB already made to the two companies, since no economic
value could be derived for the future periods, they were recorded as loss from the cancellation of contracts in the income

statement for the year ended September 30, 2007.

m 24.0bligations

TCEB at September 30, 2008 had obligations as follows:

e There was an obligation as a result of the lease agreement for the new office at 26th Floor, Siam Tower. The lease
agreement is in effect from April 1, 2007 until March 31, 2010, and renewable under the terms and conditions as
described in the agreement.

e There was an obligation in accordance with the hire of work agreement dated March 31, 2008 made with a company for
the decoration of TCEB new office at the 26th Floor of Siam Tower Building with the contractual value of Baht 17,700,000.00.
During the period, a portion of work was completed, delivered, and received with a payment of Baht 9,735,000.00 being
made by TCEB to the contractual company. The remaining of the contractual value will be paid by TCEB upon the entire
completion of work in 2009.

e There was an obligation as a result of the lease agreement for the new office at 26th Floor, of Siam Tower. The lease
agreement is in effect from April 1, 2007 until March 31, 2010, and renewable under the terms and conditions as described

in the agreement.

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements)
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25. Lawsuits

At September 30, 2008, there were three lawsuits being filed against TCEB which in most cases related to the prosecution
to claim for compensations of contractual damages for the total amount of Baht 29,802,758.32. Since the lawsuits at present are
still under consideration by the Court as well as under the investigation of TCEB, the ultimate outcome cannot be determined, no

recording of transactions has been made by TCEB with respect to the mentioned lawsuits.

26. Reclassification of Accounts
The financial statements of TCEB for the year ended September 30, 2007 were reclassified for a comparative purpose with

that for the year ended September 30, 2008.

i

(Mrs. Supawan Teerarat)
Acting President - TCEB

(The accompanying notes are an integral part of the financial statements]
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Summary
s1gviudsy

Balance Sheet Strength Analysis: TCEB's net assets decreased
from 472 MB in 2007 to 425 MB in 2008 or a drop by 9.95% YoY.
The drop was mainly because the expenses increased faster
than revenue, and a decrease in the accumulated excess of
revenues over expenses brought forward.

e The total assets in 2008 were 489 MB, decreased
from 542 MB in 2007. The total current assets
decreased by 13% YoY, caused by a sharp drop in
short-term investments to 217 MB in 2008 from 451
MB in 2007. However, a sharp drop in short-term
investments was mainly due to a relocation of cash
from investment to saving account in order to support
the RID project. On the other hand, the non-current
assets rose sharply by 64% YoY due mainly to an
increase in fixed assets by 135% YoY or from 7.9 MB
in 2007 to 18.64 MB in 2008. The increase in fixed
asset was in turn caused mainly by the building
improvements of the rented office (under construction)
of 9.73 MB.

The total liabilities in 2008 were 64 MB, dropped
from 70 MB in 2007. The drop was mainly driven by a

decline in both outstanding cheques payable and the

accrued expenses, by 55% and 9.9% respectively.

Financial Result: The total revenues from operations in 2008
were 637 MB and the total expenses from operations were 683
MB or 107% of the total revenue. Despite the increase in the
total revenues from operations, the expenses over revenues
were wider than the previous year, mainly due to an increase
in Grants expenses.
e The total Revenues from operations grew 36% YoY
mainly due to an increase in the government budget
appropriations by 35% YoY. The interest income from

deposits at financial institutions contracted sharply

by 47% and other income dropped by 15%.
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e The total expenses from operations for fiscal year
2008 increased by 33% YoY mainly due to a sharp
increase in the Grants expenses by 120% YoY. The

Grants that increased significantly were those on

non-profit private and overseas private organizations.

The administrative expenses decreased by 10% YoY.
And the depreciation and amortization expenses
dropped by 15% YoY.

The income from the business travelers (excluding the
companions) was Bt 68.76 billion in 2008, increasing by 19.58%
YoY. Q1-2008 was the peak season for travelling in Thailand as
the income from business travelers’ spending rose to Bt 18.79
billion. On the other hand, Q4 was the low season in 2008 with
only Bt 15.39 billion of revenue generated. The weak 4Q 2008
was probably due partly to the political unrest in Thailand

coupled with the global financial crisis.

The income from direct effort slightly plunged to Bt 11.81
billion in 2008 (approximately ROl 169.02x]), from Bt 14.42
billion in 2007 (ROI 81.71x). However, the declining of revenue
was in line rising asymmetric risk such as the political unrest

in Thailand, rising oil price, and global economic crisis.
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